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November 25, 2016
The Secretary The Secretary
National Stock Exchange of India Limited BSE Ltd.
Capital Market — Listing 25" Floor, Phiroze Jeejeebhoy Towers
Exchange Plaza, 5 Floor, Dalal Street, Fort
Plot No. C/1, G Block, Bandra-Kurla Mumbai 400 001

Complex, Bandra (E), Mumbai 400 051

Dear Sir,

Sub: Intimation pursuant to Reg.30(12) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015

Pursuant to Regulation 30(12) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we enclose a brief note on management assessment of possible impact of
demonetisation on receivables collections and loan disbursements in various business
segments of the Company.

We request you to take the above information on record.
Thanking you,

Yours faithfully,
For Cholamandalam Investment and Finance Company Limited

4

T
P Sujatha
Company Secretary

Encl: As above

Cholamandalam Investment and Finance Company Ltd.

Dare House, 2, N.S.C. Bose Road, Parrys, Chennai 600001, India.

Tel : 91.44.30007172 / Fax : 91.44.25346464 %
Website : www.cholamandalam.com
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Management Assessment of Impact on Collections

Product me'OI I? i Current method of Collection from Customers Proposed Method - Short Term Proposed Method - Long Term Assessment of Impact on
Contribution | Non-Cash Collections
VEHICLE FINANCE
HCV 11% 40:60 |Cash Collection - Assist customers to deposit cash in - Train customers in IMPS / UPl modes
LCV 16% 50:50 |- Customer Walk-ins their accounts and then take RTGS /DD of payments - Short term spike in deling-
CAR & MUV 12% 50:50 |- CFE visits to the customers - Help customers deposit into Chola - Provide POS machines at branches quencies expected (Q3 [/ Q4)
FWHRL & 5CV 1% 60:40 account directly with authorisation letter. |for swipe-in of debit cards - Once cash circulation improves
REFINANCE 10% 50:50 - Continue cash collection in - Modify cash deposit machines to situation to become normal (FY 18)
OLDER VEHICLES 10% 60:40 new denomination accept swipe-in for debit cards - Adaptation of non-cash mode
TRACTOR 6% 80:20 - Progressively wean customers of payment to gain popularity
CE 1% 30:70 to ECS / PDC over the next few quarters
Mon- Cash Collection Continue the existing process
- PDC/ECS Clearances
- Representation of bounced instruments
monthly
68% 50:50 | - Collection of cheques / DD by CFEs
HOME EQUITY / HOME 32% 02:98 |100% ECS/ PDC - Continue collections through ECS/PDC -Increase representation frequency - Short term spike in

LOANS / MSME

- Overdues occasionally collected by cash

- Cash collections, if any, to be done in

new currency or direct deposition mode

-Insist on DD/ IMPS / UPI payment mode
for overdues also. Restrict cash to the
max extent possible

delinquencies expected - Q3 / Q4

- Mormalcy to return in FY 18.

- With average LTVs at sub 55% no
major impact on security valuation

foreseen.
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Management Assessment of Impact on Disbursements

Assessment of Impact on

Assessment of Impact on

Sr. No Business Segment Mix . .
Disbursements - Short term Disbursements - Long Term
1 |Vehicle Finance
1. HCV 11%
. 15%
2. LCV o 1. With the Digitisation in financing
3. CAR & MUV 11% |1. Availability of cash to the ) )
) and free circulation of new and
4, 3WHRL & 5CV 4%  |borrower remains low and can . )
] ] ) ) available currency, the impact on
5. REFINAMCE 10% |impact in funding the margin . ) .
Margin money funding will be
6. OLDER WVEHICLES 9% |money. .
stabilised
7. TRACTOR 6%
8. CE 2%
Total 68%
2 |Home Equity and Home Loans
1. Loan Against Prope 30% 1. With the free availability of new
g perty 1. The impact will be short term ] ] ty o
currency, the impact will stabilize in
for the next quarter
long term
2. Home Loans 1% |2. Expect to witness a drop in the o )
. 2. Home sales is likely to pick up
home sales in short term and ] s
o over the medium term with interest
hence a negative impact on home rates droboin
loan disbursements. pping
3. Business Loans 1% |3.In short term, any economic 3. In long term, the impact is
slowdown can impact the need for [expected to be neutral and
working capital loans. business would explore the new
opportunities to lend that are
arising due to impact on cash based
lending
Total 32%
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Disclaimer

* Certain statements included in this presentation may be forward looking statements made based on management’s current
expectations and beliefs concerning future developments and their potential effects upon Cholamandalam Investment and
Finance Company Ltd and its subsidiaries. There can be no assurance that future developments affecting Cholamandalam
Investment and Finance Company Ltd and its subsidiaries will be those anticipated by management. These forward-looking
statements are not a guarantee of future performance and involve risks and uncertainties, and there are important factors that
could cause actual results to differ, possibly materially, from expectations reflected in such forward-looking statements.
Cholamandalam Investment and Finance Company Ltd does not intend and is under no obligation, to update any particular
forward-looking statement included in this presentation.

* The facts and figures mentioned in this presentation is for informational purposes only and does not constitute or form part of,
and should not be construed as, an offer or invitation to sell securities of the Company, or the solicitation of any bid from you or
any investor or an offer to subscribe for or purchase securities of the Company, and nothing contained herein shall form the basis
of or be relied on in connection with any contract or commitment whatsoever. Nothing in the foregoing shall constitute and/or
deem to constitute an offer or an invitation to an offer, to be made to the Indian public or any section thereof or any other
jurisdiction through this presentation, and this presentation and its contents should not be construed to be a prospectus in India
or elsewhere. This document has not been and will not be reviewed or approved by any statutory or regulatory authority in India
or any other jurisdiction or by any stock exchanges in India or elsewhere. This document and the contents hereof are restricted for
only the intended recipient(s). This document and the contents hereof should not be (i) forwarded or delivered or transmitted in
any manner whatsoever, to any other person other than the intended recipient(s); or (ii) reproduced in any manner whatsoever.
Any forwarding, distribution or reproduction of this document in whole or in part is unauthorised.

* The information in this document is being provided by the Company and is subject to change without notice. The information in
this presentation has not been independently verified. No representation or warranty, express or implied, is made to the accuracy,
completeness or fairness of the presentation and the information contained herein and no reliance should be placed on such
information. The Company or any other parties whose names appear herein shall not be liable for any statements made herein or
any event or circumstance arising therefrom. %
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