
 
 Application Name  NAVI 
Developer Details  Navi 

Vaishnavi Tech Square, Iballur Village, Taluk, 
Bagalur, Begur, Bengaluru,  
Karnataka 560102 

Services Offered  1. Collecting credit appraisal documents 
2. Conducting initial credit appraisal 
3. Post Disbursement activities like 

intimidating loan details to borrower.  
4. Providing the service of collections  

Loan product details  Unsecured personal term loans 

Grievance Redressal Officials   Name: Mohammed Jaffer Sadiq  
Designation – Customer Grievance Redressal 
Officer [DLA]  
Address – Navi Finserv Limited, 2nd Floor, 
Vaishnavi Tech Square, Iballur Village, Taluk, 
Bagalur, Begur, Bengaluru, Karnataka 560102 
Email: grievance@navi.com  

Website URLs  https://navi.com/ 
Google Playstore link  https://play.google.com/store/apps/details?id=

com.naviapp&shortlink=xbu6xixm&c=Website_F
o 

Apple Appstore link  https://apps.apple.com/in/app/navi-loan-
insurance-funds/id1541152485  
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