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Enter a better life

8. f&f33 ya #f3rmys g3

a.

R afiqe FfFe v¢ 9q fFaes aflqs, d0F AfEemy @f3: queE, iEshe faE few (3faw)
37 affa36/2-99af6936 I @FFTEIE STE TNE I3 FIT AW I TwHes 79 TF @ @EeEs
JIIINCT (RF IFISHE TOTF (SfI6T FET I FfF oz FRAT F67 a9 FE|

YV @FPNE FF A{0MHT @ 3eaw a1 affa3s/2- 974893y NSETT e IR ThEI aw
AT TR FIGT AMIRONT, FPRF A& A 9T FIR AE 037 7:58 A§ TITomET@TET 9%
T 7 FA TF, IE (GIENFE @6 75 SfFwe (RER ST FRT MT A dTeed Jforfs T
T ST e 36w/ af6a36/3- 976936 IMTTHR T/ F1 T (@ FR0e A6a36/3-a= 7
Ta% T (FET AET(HE) TP AFIGIE 9o [FF I A @ §9717 Aoy FI
TRIGeF Yoie dF@ I 1% A0 e Ifde e FEAITNA WY T FEAITNA T G

Iz TEm 8(a) IPIF HTITONT oW FAT 3feaw / Afta36/3-9m T @I AT I ANSF JTNFE

ST
i. FPITAGR e ¥FE T9Te (FJF], F¥ 1 §F JRe I &® 7 . Jg, fFuRdel, SHmEl,
TFIFE A T @A T ANF TFIFEE (I ATTeF ANF) FoT W@ F I ADT AW T
(TR & & T e a1 ¥ F9 (&FT @A TEoEIF, (06 A& AR{fHfee dqaierd @FFrar
Tl... & (CFPRS 3798 ©SHIe J1 3F6 SEY F FETHRS NG 751 &4 759 ¥F (AEE]
RAEFE 6F EFaed T, &Y @E, §F dRe I I T5W 49 MIeN T @R @&
CFRT S G T|AF (6F 0 I T @FPAAF SRS A AT AT AT RO
IR e 79 [T F0I

FraReTy 9% FA© WMo A I MR T FPIANE NEET FR06 (@A 63/ 7T THIGHE
B AT FfHT INTe T FEAITNIT & ARFCNY FIF A ¥IITOR TGO TOITe @I (@A
®F(TR)/ I (AN 3R 590 ITReIF @FEE W31 37 FFadiz) a5m g9 s, Im o7 &
FARTR AE @A TR a7F

I TEST W, FPAAIGE IPifes abde ATIeld 51 (@Fe ST FIT AqF SFSAT 6F/CIIHTR
G ([FFT e orResl/ Ry 7 77, et aforms @ ErETEe Joe SEY F91 &899 (97
UG e |

9% AT e Ifde AJ/AT Thfe IRT TN FPEINE e IR AR AW (@] ANFH AT AfoFRI
FS TFANF, ITROTF ASGT STITET 3790 IAFT AMF oo S@EH I TF0 (6F/M36 INATT
8% ARCTY SRR aF3Tw T SN TS BFS NS FAGG SACEEAET IF=9e a3,
1881/ aIq_ foenfe Fyarr @R 2007 1 Oy (FIEN AEDT ARA, KNS aNF NI THF J9498 @7
[ T APREF ARTHRT IHAS FEAGR ANFEST @A Ffo AFE |

T ACHERET (539 SR (G F41 W, (OF (Fa0 ITTOIF T TN (FFTAIGE @6
N AT IO BHRTe SEN FAT K (6F WAW TF ARCIN FRIAT AT XA

oo SE FIT VTR @FPAEIGR 9F9E [{Eea ey Sofq 3 S|
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{f/} Chola %'

Enter a better life

YoraRerd fbaw 37 aftads/2-a7afefes I swoe IS AT BT (ORG AT SN F99 IEFE
TR AFSIMAFT 3T AT (©8F o (FEAT T AN FIITNI g ITRF FT AF 9@ @ FR6
SACNEAIET I AR, 1881/0M6 g fvofes oifiqe FeEd FIF STaCHE A (M6IT T T©

MR F1 [ 7 FI1 I ®HAGS BEA= 9% 2007 T W@ AP MONES NF IR XTI
FET TER ARG AF. FETAE dEeR [qm O RE TEEEs IR JEE FI7 JIEFE TF

e & T, [Afve T IF e W F FENE (97 97N [{Eear J9iE, 9FEFaE 9
fafoy eifvxe, ATde (@F IFToTe, 3MCaw/af5936 a1 3-294f5936 (NSB AT A (PN IEH S Al
I FAME GRSt (I AR A3 IJ@A & T @ETAIGE N6 AEerd 7)) S 381
M BT Same §9R @ daadier Ag T A AFT 0 T STAH (@RANAE | ATIIerF a2
FY© W¥e I AMeFfe @ @ IVIT FPINE F91 9@ STIreR fe e, afs@s ar srfs

FFf1
9. f5fomys Af¥sda o 1@ swIyht:

a.

b.

FENE 57 979 [EEAT AP @A INFEFS] ((REFE A6 OE I S v8 AF. f3wTe
TRF6!] TNIF A@ HECAT FIF IANFE IH FG|

FENE TSRS 37 AR FqEEe, IT O I [EEA FE, (O IETeR APIF T\
TS FRIPR amwE 95 2 e @@ A ee a{Fed 37 @9 WY GFT $[{7 e, I OF
AT IF AT TATO AN IV OT SHTe SEY FA NFET FNF WIS &7 ANy FF
MER| Ao ReTEe s oeyfy 2ftaw 31 afta?s/R-a7afba3es ST ava@E 4fF HIHT

TIOH TSR M &g M|

Y (TRSHT TERGTF A AT GF (@67 fofee FrAa@ fo" s f{Eear sewfy 339
IxTS TUT FAT 4T 3G ISNE AT TF FET M| FPNF TNF @ T6fere 47 7 sopiy
FENE AT FRT 777 ARERR Ao FRER Jfee 30w FT R 92 5% AP
YrRerE IAfelIe AT WAl FIF @A AEFF AT

9. wfssfae afxadarye:
e T SAfREtarRR “aR@fae A{Eear o9 FET: -

a.

d.

YIIeT AF/AT THEAFINE INAEFOINT T FIe I @A, ¥ I (@FEIAE WS F 18F A
T23F, 3® SN FAI 4 FPPEIR A @ ¥, A, 8T, I & JT AW G & AON
TR SRET

I @FEANRGE e ATTNTF AMT ToFe (T o o I &w; Y]

TSRS AT SATBIT FIRT (ROATHT BT o], ATHTOTRET (I I SR TR, ST
AVNROT/STATG IR (I AR 2AfS A[FONY B B M (SN FIK IS AT, TS
SHNI® (G Rerees, [RoeR/GIE 1 At 4991 RIS N, ANSel/5m=ar6<< B_T AT
(OU4eR [RTTT TGATT | JFR F0

% YeraRel/REFER o TN IH FE A I I OFF @ AAqT
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Enter a better life

e. I EFEINE PR 3T @@ AFSEeG AT AFTSEEE B (G @FFRE A@EE e @@ 399
ARFET A R T AGEIGe) TN FE (F AT (TEEAT TRIGOR dTaeF THfeed ANF A
YJrIROIF (TFEITe FINI TAR ATy AT

f. 3T 56 g 3T IPIY AeTE FEEEE gTE FAT A OATE FSITNI @A AfbaZe/2-Tm A
2foam @I STITAT TITS (I FIIT0 NS FIT 927 / q50 G M@ F7 J2F; Q]

g. I (@ FETe TEET @R &9 AT IF FIF @ IO T @@ [Feeen 97 3
YITHOTT (FPAHIF ST FI (P AIF ST FT 3T; AN

h. TSS/TREFRE 92 FWe N@ET 56, §fE g {30 &5 791, 1 @ o3 fmy a=&r a2 g
e R e weneee I e sfefafye fmy, sm 31 RafksEs @ o 33

i, SRR Y, SAMAT M AW RCBICAT RN SEF ol = (A J—

o ATIRel/ SINEFINR AF (FIET ET $e A (FET A/ &/ @ §fe o a0 oRET

k. ATOT/TREFER @FPIAIGR o & A @FE (o7 afide AEmE %6 3@ T
YraRreT/ ST T ATIRST/ St AT

I 3M A% T §fF 1 I @ AREF AT Jfiqe yEdend [ASF (@ INFAEFS] T FGT
@FERA & TE I A2 AT §feT IHe SREFE A AN (@@ [e@ (ITerE §F) [eF @
FEIEFO] T FIMOT (FORAN & N&F; AT

m. ATIRET/TREFRET 92 AT §fF I IO @ AqREF AAT7 AFFR FIE ST AINPE FE A T
PE; YT

n. IM AT 1 AR GETAT T YTIROIT @ FIT A (FEIAE AR SAE ST ARE A (@A
TwTe JERE FT 2F; AT

o. @@ ARG 31 “pAFT ALoA TG AT @FPFIACH M@ Ao RN FAofe I[5e &F37
FOIT (MTRE J(EMTe TR 4F; AT

p. ATTSl/TTFRIT TAMT AT I AAENA FefS 7F; AT

q. MM AaaFer/IEFRIT [qGE @ 4309 Sogol, @, Fouma 37 oo ofF3 998 1 AMET FIT 3F;
T

r. 3T ST I FREFNF @A AWFS T IFN FOUHE (FIET AT I@ AoJe I (WA NI
PE; YT

s. I YrsFer/ABEFINE 9% 1 @FPIE I T IE AeTEATRI OT© FIT A (P (e Tfiqe
(FET 56© fam FE; T[T
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t.

V.

Enter a better life

I @ THox ATToAT I B0 (@A AL qG, (6@ IO @FETAEIF oSFae o ()
iy fSeve fieer@ sAal e TfhE 9q (O@ G561 AE6a" e @ER I SEY FRF MHF|
@FPE RS, 2013 T AW (FNAT ARAT NG ATe IF @R @@ [GfEsre seat qr

Yol faifTes Ry @ e/ I=eT FIF ISCONE (@ TPl qT AR IFIE @@ [{fise
TG I YT/ TRFFNE AT T e FIF 3 () e fSese @e Fw; avEr

8T (FIET a5 ARG/ A 5 wfom @fF 9% o7 8Fe @FPTRIGR e §or, FdEE g
YaRel/AFIRIT IE IEORFEF 2T

SEFINR T7F F91 fre¥eR REE TR/ F{ToR oo I%a] /AFRFS F(§ (|

1. TF A @FTATAGIT AT ATTFTIIR:

(a)
1.

SIS

fFsfemR REE 8750 Sy F31 ot Toa9 REeas wo¥e, G THt f@aifIeme Jwyes,
@ETEL ATsRel/SREFRIE @FPIEE 5o 1839 397 5Fae 7 @ @ow 9377 FRIET I I
Iq T TR AFTe AFCMHEBT Ty AT o ey WA FEF AR w22 e
YarsRrel/FIEIE W2 ¥ FF o7 F31 ¥ (F39% T Pree fG6ly FHfvate a1 szxaF s
e R 13@R s e8%ee, RArg ffffza 7 /e o1 391 ax7, I @FPAR R
e RAFT 791 Bfexd yaier/ShEFRIE (3790 F91 @R @ 53] [o8 A IerETF 27|

@fonT @ % AT §fe ¥F 9@ I7IE [{@He T 301 AR, o6 SEY FI1 @MHDHR @FEET
S e oy $fRT MfE, @I €97 10 (c), (d), (j), (k), (n), (r), (s) A ()T T@¥
391 @@ §fe TEqg w61 1967

@A TR AT §fe T IR TAFe:

1.

YRl A SR SMET I 477 e ©SHeTe AN FEITNA IFT 47T =1 FfEg 7
AICTY FI9 YEH e Ff9T @[T, o FRET 797 28F, TS BFS 7S 28F I A« (@]
AFTETE 23T

JIIROF (N3G A BF, SFhiweTe SEY I V@ (AT BF, % IFIE ONINT T T (66
TTefE (AR ST F1, A TN @@ 8F A[{eNY FEIET 9377 2|

Y1 FF AFF TS TARY A3 AGqe @FETAE SFTd ¥ 1 AN ARNFE AN A SFTR
FIRE FEF, T© SoEHel AR AEHART IFMe N3, 1881 I &1 138 g faeoifs =" Aoy
AR, 20079 HAT 257 IO ITGS |
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Enter a better life

FPAGCE TN AEFIS:

1. YIRSl Y SFEFEE ~ReE T 98 @ FFHE OFE Jf &@ea F41 goiy 1% foyfs s
IfEFE NFT A AW DO THE 9% AT §feT Ife IqVOR TE I N MR FAE FOI@ 4T
3T TFE I @@ FW, ARFT AT FNOPPR TF IFET ME, A09¥eR T8 I[/W & NI7 99
FOI@ 4T YT (TS|

2. 9% 3T §fET IW IRe AN@EET FN TEY FIT TS, A& FNIF Fwe 3T IFRe FAGT @FETAGCR
7 A7 e [EEA FiS ¥ I AT IR IFT 4 @FEIRE 9T F ¥F, G
FPEAE BT Ee e aF @Enal I wiEe, e IR fSfte 9§ e FET SEy
TFNF, ATATOF AT IR AT g9 FEIE [FOMRT T AN O FEE A52e], 98Fae
@FERART AT 59 FfSe A AT FRT| AMVOF a7 FRITNA [ S@N F I@A &S AFA

PR A ATaRe IF IETORES XA

3. 3 (TEOGT AT AF/A TN AT (0T TEEe Nz, gaF RFE I SFATE FRFIIE (Fa6
@FPIRIE AMIICIT 46 Y AT6O (FPANT o7 FAGIE (FFT), A6 (FFT) A/ @FANE 0
ATF AT (FF) / 9FTECES (FFe) T SfRI© Ao IME ATE SEEE AEFE TF1 Ao
(FPAGIT FACI (FFA), A6 (FFT), AFTOEHG (T ) /IAGH (FFT) F 3T FRET (FR) /BRT g
(GSERFT NFE (FFGE @R TPife M7 TBE Iq TF A6 ST (SSTEFT T TS AT
SN/ @EFE AT IR ARE| @EIAE IR FACIN (), A (FFT) /AT ATH
AT (FFeT) / AFTCCES () F 5717 Ao I A6 {96 (TR F fofew 1 @FPIRICH e Sofera
e A/ EEG 95 39 o9 e/ Res fofse I Wi FR1 Af%s b (hR) e mE 7
A F AMERSTT T2 AFIR AE@ T 2, (0@ FPIEAE Fa@ 77 AfE AT BT AT7©
SFAT T AT @A AT AFTOHT FAW JeRfS I I @I 4@ 7 397 (Fae a7 7
AR e fawa sepE A1

4. I ATAIGIT (FEANTNIF TS ABMOTH WIEP JFNGC AMH, (1S AT (PN BT 20 JFTGE
(AT BIRT ASRN BN oS 1 2 (, (FAINICT ATIROR AN JFTGHIAYRE CFarel &S
ST ANII/GEARIT WEHFF LT

5. (FEAE HTIRCI/ZAF (6 (FPTEATRT AT 91868 (XA Ao HITBaneR Sige oz
FIFR WE(TR) T ARH], JHH RFT FOIF AN/ AT 7 ORF S@RR ARFET AF591

12. SIfSTRTSET:

(a) GPIAE 1% 39 5T Ifide Aq IEerd /7 a9 fire 391 @@ 4397 *{em, FraE OFs
1 ©a1 AEE Fve, AEes e fos 3 (e afEfsE afF:

1. A A ARCTY T

2. @I

3. RS Sferns, IU |
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Enter a better life
4. ¥SE, BF, NG AT IO 99 37T SOl

5. AFE, BF, KT A AN 4|

T FHTRT To© [CRSIF Tzee e &R (F IM yqsier/REe_RE 2 39 (s Sf¥e 2oy
FPIAGR & (037 ape 91 (GSFERFY T@He I JfefiT ame, T ATaiel/ SISt/ TEIRT I SEFST
RETT @FPAGR $te @ @FIET AT N IqH e/ TR FE®, (OF:

(b) HISTRASY/SAFIN AT (G3T TANSTFE, 92 30 Ffey afide AT F91 A (6T @FIT “Ta
IFISE (THG” RECT 517 a1 T A @FPNE fooF 9F9a @ Py A9y, 8/ @dEFs T@Hae
N FPIAGR e 391 SfofE@ 391 e (o7 35be e 3 737 339 [&e @ g qoeren
e g I o FEI

13. AT (1T A FFFaFTRT (e Ay afsfafis:
Yool A FPEFER 2T TR FPERF oe 1 FAER [Gfce, Sz IF @FT FEF

a. (X YIRSl A AR TS SFoe IV F1 SRGIT JEIF IAF 9% 07 FAFe S[Fes AMIF
R AT

b. 9% AT fee FET A FAFI I qsVer/ AP T ARAT FHe] AR R YT FfFe T@H
FI] 4@ ANFEFOPTR FRFS A T F© @I 93, [y, IRvE, >, I79E, §fF a1 @
AT S AT/ NNTFRNF (BT &= I-T A7 A&7 077 (@@7 TR I Q@R Frwe 9% 3
Hera 9% 3d §fex fofse (eds Agm 338 37 477 Idaer/SFaFNIT @Y A RSN
FeEfers gforfe T

c. 9% 39 §fEF forma @FIEr aRa/MENEE a¥Tas Se, T AdEeRel/SREFNT aE ICHEHF I
(@I FYTAT e TTow MR

d. TS/ THEAFNET 2 417 (e TFOAT TFEN AP, AR, AqRTa g IAPifes T 59
Iq TS @ A FRI FEAE APTS NICN I NSF IR

e. @FPPIAE I FPIAIGH JAF (FET AENe AT (370 FIT TFEN AFTO6T [{Jf© Adael AJ
SIAFINT T TRAETT (RRMGT Ao 5{] J96 I I 79 797 @ @9-w s5eR
foef@s =pmer 27

f. AqaRter/ ShEFNR i fFae R i Bsa 71 73, 97 (R a@RA (5797 oIfFyF &7 2
fias fSeve FFaESid avm Fa7 3 Sor F97 T IF A99Tel AF TNAFNT FFare @ A{TST
TE, (GIE OSHIM6 ARG @FPNaE J@s FF e afT I @8EmE CRIET A oy
Famsa swar 1 B a va 9@, G (@SE@FT 89F6 ST FIT TFI
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Enter a better life

T FPAE AT §feT AT @FPIAGE AEFR A, IHIEFOPRR @FTEIRGR Tows @

FfE (7)) F Ty I IPFENT AF 9@ &3 ANF_ I 9 tow =i, [F I /RS FIF AEFR
¥ uE PR aqadiel/aRaaEE @E SEa @Aims fem @7 e oq aw @ &FE
e 91 TEI YT/ THAFINT 3790 IOREF TF AF (GSENF TorFeld T a3 AT §fes [
T AHAEPS] TEHeE e T

YR ST FI TfEOTT FEF &1 A9 (TFF FNe[F SPifsfe I [FTel I T TFTFS FIET
SAfFer 93 AT §fET AFTe AdaRel AF FREFEIT [{YE FETRIGR ARFES (@A FOF (T
@A

YOl TREFRNF (ST TAT T FRITNIT TN F 97 [0 7w 49 *[{eny [ I7. @
TE I FOUHT T9 @FA] §F9F 790, 79 qT TN e FAT AR R SRS 3rSOTF (AT
F6E FONWS MO SN NIE 1, NN, VS, BF, NG A AN AEA, MO g
FRAEFO] TRA-F_ ARCTY FAF TFE JE SR8, FPPR TiFTew REE 7R, 8T, 37,
AETT AT/ FFE 4307 4@F o 79 77 @ 55913 I TR Ifde @R @@o@ (%7 877
MR FE I FET MT A1 RE@E 9% 390 (oo T 99 F0 @FPNAE T FEIANIT A1 TF G|

YraRel/ AR & @ 3907 A, FT[53 A1 wiS RS 927 31 Wi I ((TRR FEFA AR
(TS qT TTEEEE q7 ST 28F) I e FE

39 J TN @@ THIT D© SGo @7 I3 TE rs2tel/SaF_T At a1 e =
@ TR_E gfe @EPEl @I wEEs 923 I Ave &

Il ATRISTR AOTCOT ST AT (FIET AT AINN AF OeTS AT SI510 Bregd F BTN AR
TR B F 2T (AT NCIL/STASIICIIAL FILFEA A ANV TeTF ST A
JITR VF(I7, TR [ToT0 Y4 IoNT© [N (TH (TR, IQ W NI F1LF
ASOTS), I FHLN/ZIII TS, ST (AT (FIAT i (AN G, GNNR I, G
SRATTNR/ AT, YN HNAF/AG, THEE (OGS B (ETF) JFIIYR WF (N ORI
FIYT JFFTYR) TR AR IR T TFGF | (FATN G2 [ A5 T2/ (@8, (FAINT
TR IFTS RGNS NTTF T (AT WGE AT AN ASIF GIRACS, (SETATFI 2T
ATITGT ANANGHZ, AT FIIR S (NI T AGHR Y, S 42 9
YNSRI PRI

. I (@F, (8T AfSPR A9 AR 89 30 (/R & FPIEeR {9 e sepifs 9o #f87
o |

FPNAIE T FEATTONAT &9 &% AT NI2T (580 I @ 496, TF 496, G, G,
TAITgE T, GRmE 9, IRat IR g T @ Y sfefETeds afe{e ¥5v aifte &
@FPEAE A{eTY FRIE TEEE T

Yoo o3y seen [{eser, afsfafyy, @Fa oy o3 wey, 8%, ¥ g RO, WIE e &y
I A I @A O T @R TR AEIOT TR TFOA 2T ONe: TN INCHd T FEI
MER| Yo [FYE AT @ET @A AP, F4TFel, P JT AGE; FIHRAET FFT @FFs
OYFFAIASNE TS FIF |
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Enter a better life

p. TIROTT FPIAIE TNF TNF A7 F1 @FFNAGE 3w Mfa s g sepe sf33 &)

g. A @FPIAIE YTaZel/SFFRIT TN AqRFIF 971000 fTFTT AEFF A, T'e Pre a@T €7
Jq/ PR YrsRter/SEFINT e TRFe @[] (R (TR AW AFCHRE 8N fFas afFm am
(9} E TFIT AFTCHIRA oY ¥F A5 3 fS0qe FFE AF18T I0GF I T© AfsIRrel
SIAFIST M SATRST AqERel, FEINGCH T e 31 NEE ARF JEe7 J&To) |

. ATsRel/ SIREFIaR fAfte 3@ @ (©8F/CSERFY AfFTES TwT/afES AMITFT A9 7 9RF & TR
f6 STRGTRAT MG SNy ITAOFOIT THE [E q2T| ITIRONE Tse 3779 FAE @I
AITSTT T AT (FPARGIF BT IS Ot sfosfe Mm@l

s. FTTVOIT 3IWF FET AfSFG @ (@ (@8 TN T @FPFNAIGR 0 difes Im 531 eiffse ¥F1 @1
FAFTE TOTE J TEGONE Yo ax'd I (TF JEee oq aafes df¥@Ts {Faw ar {737 sor
(T &7 (FT IS g 977

t. (FSITT 2RFS (G50 THIATE ATRST WH/T (SIRBIF (ATIGY TPIF) “2RFS [GF0”
BT (TN FIR WGHFR MY WE SRS BT A BT (FANTYZF (CIC) TR AT |
(RPATRITT ATATGENY, SRS RO (A3FF (RBI) A6 RIENTIIT Sopive i, “2oaFo
TGP0 NN W 0T AOF PIPO® AFH FIIF TN MG [[RITEATNCO W SATCAS ABF F&
A

TmFpoeld 5%t AF TwFoend THoaR[l T PR o ¥'7 sRel o8 @7 =g S50 g 338
67 TTTR) Ao, 20247 afide 3R @ F91 4700, G @ W@ ReNfEe 7 IfeT F41 2T

INFeeld 5%t FAGTT CNTETTT Twoe A6l Iq FNGFNE AF §fE FE @@

(i) ATAZOTS "2RFS GBI RO (TN FM (TR N2 | AT TSI (AT WA (FIA
BT AE WS (20G, (T2 SIHITO32 AIIF IR AR | ATNIO2 §Nog II2€S [T
(AN T RO AMAFIY [[IOMF, (ST (FATRICT A2l A (S8 NIFFIETFNT [0
(ST ANNFIY T FIR NEHFR Y|

14. SHFFTIT TTHIHOT:

a. SIFFER 3R T& @FPEEE frelel w @ ey fafye efvvs Fiymr afReny as99 gae
I 9% 3T §feT IfTe (©8F @A TIIFO! TS TFIT (Fae FHEFET @FEEEF AT G,
Ffowfs i g o 7w 3 I F @8 9@ F@ 99t o 1 G @EEE sz sy
ey FET FE FEINE @A 499 THHT REGAT 37FE WA ST FAMG (T FHST AT TN
FRE 9% AT eI AFlae TEFEIF TFIReN 71 e 42|
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b. T ATe ITHEFHIT THIFO! ATATeE Go T2-[Age TF, TS IEVe@ 2R AT §fes Jlae
FEANE O FRFE Y, o, TREEE 8, I, A, 396 A FNH @ I[/T HGF 4T
I ¥FT NIEN 4T IFGE 2|

c. TMEFEE B FAT© THe @ (07 TATHO! (P TNEHF 3T eI TT A (@I e Rort 727
I RPN AdZerd T @A SR q7 IS FEE A AR 3T §fET afde T AT (@A A&
¥ ARCTY FIMe 3T YR FRIAE SWEe @@ A6 TWoe (RS8IT (FIET (©15 I TRFNTer 1R
fortTer Ffesg 1 fEr™ F91 a3 TREFRE AF 3 FA© TFe @ AF A@E {51, = 3T
(ST~ ET S FH T (ST T T SaFET Fafes Pree ag wwfe e @ g sy
F31 T

d. P I I SREFNE Toe QR @@ TR =8, IM A, TN R AASTT TIme] [T
QRRF el EFEE SEeRR 3T Jiqe (087 INARFOPRR TFd A FFE e SHET
e Wt ST TS A TS NFT ITAEPOR

e. TNWFEIE 3AF TR FHe @R (T (047 FAfo/FHS AR Yol AF FFINE 93 AT (e 56
g ferTeRT AREed 1 TE-wAe FEAE I8 T3 95 [{eEE A9 A{emy g7 adstend
@FPIRIF JTE FAITNIT Jo A TN ST AT FIOT 36, FeaR 1 e FEIET ¥ 79
TR 56 A7 t90 Ao IFOAT I [FEEAT FRT MT R 39 §feI [yw aeamy eI 3™
@ 3w 4R @FrEenat

f. @PIAE SPEFEE St [6aE o 92 freies @ 4960 Jolde d3I1e, @ e Ay
@A 4@ 9% 3T (6T Adlde @FETHE WA (@A FAe] A FNel IFXE FIF T Fi&iTer
fF, Yradel A @A ACFEI T @A NI (B q7 ow qq aAf{eny RS FRIE, AT
TR FRAE TAIS FEAE, T JT TN @A HF9F (@ T AT @ (FT §F90F 599 JT (GRS
AT FEAET Yol A FETDINS (FETAE 6T DTl T@;EN F AT (@EARCHE G SR A
IW 99 TR T AG @FE [TFF A T_I 79 Y5 2T QG TR 5o Sioe aras afiqe, (e
7 fANms @, SEFE oq SFaeR W TE @FEIEGR Y (JR TE gew (FE a3
frtIer REE fFye, SREFER A S FIF ARFR AP FIEN A I AN AT
PR FRAT TTEAT T M

g. 9% frcTel ST Rym )8 TF IM@ 49 AT MF @ FErer 31 fA&fFoRie a3
frse™ 87e SIS RYEm T (R T¥e IF AF] I IFAMNO (FRET I (RFIR T 2F

h. SIPEFEIR 93 FNE THe F IWRVSNE TNMe @FEAGR IF106T [(Ffox gl a3 3 (e abiae
A S T FIRIANAT 1T ReT SRS IE@ IO XA

i. 3T e SNEFIST TETHe] @ N WSAN] @FF TR T AR (MG @R (@A
AEYS 7 TIE I AM@IT TS I @FEARD T AO9ReR YT @ Gf¥geas 791 felde 97'F

. SIEFISR 3T TET Te W A @R FE T AISROIF AT SARS ARMF el JT A ST
NET AT TS T A/ 32 TrTeR SiEFE wEmEe aERE I6eeT 39, aw AfEEfes e
SEN F] freFel @I 410 Felde 31 (e 977 e T I998 o FRFS & VT I{.
ShEERE fn a1
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TEFIEE 3AE TET 92 FG TWe @R @ 2 T e Afiqe SiEFEE qd f¥em FREE
FIE AMG (FPAE 6T ARFE 9 FIOGT T 36T [qE @ T 29 FIGT AIOAT
F2'J

% 39 §feT R@EE 3397 I o @l TEE J1 AR a1y e @EE g ddaiers aee
ffram IR W Pl FETRE & FEE ShmeEE 93 freieE wfide FPT g g SRS
g ATy FET TWe =)

R freTel aRe NFT AF ATETSTF AT LA AR TFAAFE T IS AF FRFS & 0F
A FFE o, TS 8F, ¥F6, T A AN NIEN 49 FE@T @ T 92 39 §{fE7 Tflqe
FENAE T FEFANTT G 0T FEITNA TF MT A FTwT @ W

. SIREFER 9% FE TS (T AR AT e IF/3 O a¥a q1 s @@ =6 qr oEy Aes a2

forsTer @y o FRET ¥F 9§ R fFeFel quEs IRE TS 3T Ifqe (©dF nFIHeN 711
I& P ARA|

9% forsFer yqaerd @FEElE F1 A1 s F97 @A 4395 g9 ARCIET TR FAFE A1 SRFFera
FFE J1 W AT AF 92 AT §feT IHHe FEEURSE T FEITNIT TFE 4T T A {em
TFANTE NANFISIT AME @Y A TS A FHE 2T

9% freTel ATSTRRATT TF A FPEITEE FHEE AT HfETe I @A freTer ae FfEErs syl

IR A FRFST TF; AT ARCNE ¥ FEIACH TIEN I@AT &7 [OF e A, JAh5 FIE AT6
A TRW AITNOIT ARCTY AFIAR AT JFe I 92 fTsTe] IAEFNT SodyFE, Aoms

I T @ ITOREF TF

15. fiFons:

a.

FEAE e 9Fa [AEeal Wy g FFaET w9 toe ddues AqEee F¥ 31 e wwfe
FIR Sepine |

JIAROTT AT IF ¥FT Yo, Afofve 3, Jo, NMIFTF 8F A FFNNS AT (e Afiqae
YIIVSTF T7F FIAITNIT A oW FIRITNIT AN TFET &7 &3S g @FEaaF oo Af={emy
FIR ICNF 21 (aFFT) AT e FEAE fReerd S i T et (83 3T s I
| SI5IS fNHE T TIN5 7=/ (A OR WS AT LTS I8 FRI QRIR|

9% 3 &9 oo faxifye Mg I @EEE Nae (e WE 79 3@y T
fF3fee Sy 31 fAFoRT AR 9FCET [(Ffow 8T (6F/TNSET IFIFAT e g 93 TS

@ STFE (TG AT ST BT (I35 F1 @R, O [5d 2@, a@hkfa Taft 39 arq g@msy SepifE
(6F/TNS INATT BF, (TEF JE N AN BFI OT© T9F FRIANIT TF|

16. 3T BT
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2% A9 (5T AT ETEAGT IF FIF ANFT A AT (FIET AGFTIT FfS T7INT,

ATTHST T TTSIFIRIT FTAIF, 3T ShiTe Sy FIT 7T (55 b7 ATTe AT 4931079 3796 ANETT
FT T 37, (FRANT 31 I (@FTET IIF AFT 9% 4 AN FI7© @FET 7697 70, fohifyes sifvag
7T 7Fe Td AfFCTYT STt AfFeTy Ffam M @FETASEE TFRe I fows Far yaaifr (vedim

AR
17. fogf& =g ferarere:

a. 9% AT §fE el AQ IEFEIT QT BfETe| drel I TAEFEE @FEaGE T [ s
AT 9% AT §ET THde 6T @I AEFF A INIETS] T SPINTRR ToF I TIAHSNF (FE]
FfEF Isf 1 2B I AEFIS JRF

b. 9% AT §fE ATTe FPIAGE T AEEN I NIEN ARFE, R, IHAEFOl, FOI[ AT
TRIRerTR AW, WS, areRed, 8% 31 J@w REm e 31 sew o afiRe 5 g aas
@EF e FIE ANFEE 4 T, @l [{EL, e a1 D 399 ol afieE aq Fey AT,
Yol SR [AfFFeE Ifa TMRT MHFT [ 3ol AF THEFRER 3 AT §fes Ifqe ad
frfemerm afs foom Wiy e FfR7 MHR Eter@ »ReE FFR FE AF 920 FE T FEAEE
foe e AT g I T 1 ArFFerE R g5 FTH, @3fE 1 ¥R F9F sy
AFT Y FoT VRFT I FFIAT (Fel, TRETE I WEIFNT R el [qE M@0 IR
R afiqe faes Hel &Y WE IARFE IFE FAE 4N FEEE WaE a7 " dEes
ffieere SEEE SEY dFIME I @FPANGCR Tw9T N ToiF |

c. WITINCTT 2WE FRT (FPAIF YMeF W A 4T66 IV F9d F7 AT S A1 SFF TIHHT
FRAE AF/IT ATIRNCT IR ¥F/FTAIRFIE IR IR FEIET A7 T SOIENF S (FFa9) AT
TR Fo7 @ I FEAE TE I 1 Af¥Ta, W, 37T AJ IR mE FRT M Aq 9%
@ A6 AR PN AME AT (T

18. foI@e A (=B -31%:

a. @FPIAGH REE AFTCEe ATIIel/TAEFRT TFE 4797 3790 FPIHIGR FTFT g (RG-9%7
AfEFE NFI I FENAF GG FEE 3T FIObe A9 ¥F @@ [qAHfFe I fSese AfIeny FIT
T, (@ ITIVOl/THAFINT AR IFTSHE IFT IF (FO6 @EP, T IFGGT AHTe I &9
frTe SEET F17 I @FIET T16F (Fae H169 T[T @FPA@ Adsier/ eSS 51wy FEF
M| FPIAF a9 3 fb/Fsf -35, I SREGA Sio/aR7Ta, @@ aPF 7 S1N/@fR Te" 4T
ARFE 7T ANF/FT IRTT IETe WTAE@E/IFF I Yol Tfes te sfve Tty 8770 qfF
AT TFF AF/AT AW SEF© YT I YOI Mo W, FOINAE Yo T fTHhT @A
AFTe ATHEAT AF 93 Y[ AFqe raRel/SHaFNT /3T Fwe FI1 7T FJT F
Yo TR/@FAT 517 @e 391 R aiiE jfiyE afiqe adsier/afasSis oo afse 3 man
TAN (R NS, ATIRMel/NREFEIET 3T 741 o [ aq e 3@ T (©SEm
YIRS/ TAAFRF FIT TIE {ET OEF TFEN IS 1FT I70/8FF T IF_ §oR ey Freer
& I fo/w-35, TRET SIG/aAfYME, @FET 0% M@ A4 OF IHIIT AT AqE S FIE ARFIST
27|

b. TSI/ TREFNT (FET (-5 T FISHE (@3 TRIFT AJ 9% 3T §fes TbTo
YT/ NPAFRT F TICE (TG (R6-9% JT fors¥el A1 W@ @A 961 AT (@A ARAS T8 TS

FRF AABE|
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19. FfSgFT

YIRS/ TAAFRF FETANF 3T T @FPEE O3 @E g1 a1 [Efids o3 31 R

SRR/ TR/ AT EH T/ AT FF /NPT AME (PN FT AT (ST F(IF T FIEN I, AP, SRR
A[ TFCET AF6, BF, Jo0 AR 396, (FEE T Hfes [{m FformT 7 oy Ffoma g PR 3T afilae
& A 58, FEw, §f 9g {Ayes s/ shaeRy g 23 veE Abive IS S SISO
AFE 79 9% 3 (o 3358 o O I@v 490 TRge FA9 IANFE FEEE NFF|

20. fyesfayz

R 3T §fee TEY FAT ATIROl/SREFRET BFA1/2-0RFF TFT AT SRl THRFE INFISE AFTe I A
Ay RN Tafew (T FNE T THAe NEET ST INAVSNE T g w7 JF 5% F1 ¥F AJ,
3O/ TR Tafed ARES AW @A TF (NTET IR T Mo7 3Fe o937 PmF Fely Fmae
IR @D FFT 4FT 2T I SN R-TRA AW @A TN (NG SII© (I FIT 3, (OF B
e AW SEAE IRBE 3w IR THEe, 1 I @FERE @I 6T 96T 6T 93, (Sfedn SEaE (o7
F1 [ STy F1 T

21. T A [T

a. 9% 39 §fe Bo Sfbe SFEN 46 (ITEIF6S ARAE ) BF, A6, F9, AGT (T 8FE 4fF)
YIS Y THEFINRE 29 Mg ARCNH FRF| yrsRer A TEEFEE @FEEE [F¥ R q7 ez
AN FAF (Fao F1 @ 496 AF AR S5-3I waxd I@ e afefafdm w=e@ 4
FEIAF T FEAITNAT AN @ 47 AN FRIE 7% T

b. HEF/NNNAFNZ (FPFNRT T WAT TS (NN ©fI4F =97 3 oo fSove @ras e sfsas
(NN SISCTY 1 4969 AT FRF T IFHR S ARCTY FIR SRS 717 ARCINST OifRAe
T BT AT I

22, (o1

% 39 B I @FPIEAE N FA AW @ §E JT AR JT (FRRT ALAS (FEANE S QAT @A
AP, FHol I AfeFET TIT I TWE IO (P T00 @EGIE I (F] AEFE, FHel J1 AfoF=
Ff6 IFE Iq T & (@@ T FE THBe @ e I 4R @\ 977, 1 FEEE @E 555 a
@ AT (Fao 31 IR 37 @Af%Fer 3 437 77 @ rbe @EPIEAGE @E ARFE, $Hel A
afeFRT Folfde 1 Hfewy FE, I @ SHos (Fae|

23. FTfAISTT:

% A% AT Ffee S@EY FIT 96T I SEIEF [{YE MY I TR FET @FR] T, (OF 30 Toe SHe 27
T 3T §feT I kT oS IS FF 9] TF [ ARG et 7 ARHIEAR, THRRIT ST, E1 IAEY
N IR FRT @EAT 9@ FE ARFE I [Fyae afowfe 27, IRFI F91 2T
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24, T OAT:

(a) AMReT/SAFINR 3E TR @FENE 9@ TIEN JT AEE FA I3 F99 @ TAHfs 7@ g vt
o, TR YIIRel/SREFIST e Soe o A O; i. ITIVeT/SNAFEE A ii. dTIRVST/SNAFIIHET
o A IEFOl AN (N, I IR, (OF @FEANE (PG5 ©XF (@FF/ TR A/F AS 7 RS 74T
N IW FIET T ARAT AT 92 & IS (Fob O @FEHI/ TR /T BB/ ABETRE T3
o T FAGN SE OF TEEAN [ G FEF S,

(b)
Yo er/PEFHNIX IeFo T @ @FTE 8 @FPAE/ TR AF/AT ATGE FENve A/ TR. .

i @FPTAE FFPT P Te O] I OAPER (SIENE S e J[[ O §{@ TR I, AHI@IT F97;

oY

ii. (S3ETFY TET FF© F91 AFAFe O O ©FF I T AHAPR (TF/ T3 e g Sl Her
TAFIS AT TAIAQE FIRFFEFAF (@GR @ 79 391, 7T o6y o8 @@ 92 &’ @&
FRT M YIS/ TAFNNIAT A THe 2 O (FETAE S e JF O @, TR @it
T 9@ FEmE T[EF ddeer/ msIme’ TFE I FEmE o =FHE IE TW6e Md|

25. faf3y
a. @FFAE R@EE 58 99 03 (e TR, s 8%, fFET I gweT I A9 9% AT §feS
Jflde AR F AN NEE SFTEF 4F) WHOE {70, ROMET I RO FI9 ANFT RIFo
FR® MY AMeF 56 g famerry e afRadas @ e s56E J@se {7 &)

b. AdTel/TaFRT PFFaT FEE fTeda @ 497 4 o Seve @FrHs Ffieena ST
T3

c. 1% ¥ §fE SRes IR W AfTEITO A T[T F TF

d. I 7S I7 TeF AT YTRel V@, (O@ 2 AT [fed IHTe (GSFFT Tl q g (FIAHI3
27

e. HEN fBfdTate 3T Ffe THIGI Mo/ APEFNIT Tgo FI A
f. 9% A0 e, M@ T TR I AT IART TFSAT T2T:

i. 939690 F2T6d AAGE, AF [FISre|

i. TEF PR A TorRT Tove TfF, 5w, @Frmat, skifmEe 503, 8 31 9@ @FET ol I0Ye

?’F|
iii. PR (F59 SEIF IER|
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g. ITTNOTF WHF TRT 9% FY© We A fAFce FE@ @ FPIEAE 399 00 TR0 2JF AN TR
A{ CRFRE (@ 1) I 3T I ASOTHERE A A ARE Fw @ FI9 AEFE 0

26. AfaEfreer:

(a) 9% & 991 T @1QT NICEN AW, THFT /3T 71, 3R FfaFR T97e 23F 31 ©F fiwe 283,
FHTTe] Y T IR, 1996 (“ORA”) I WE R@E@ [{¥Te oA [{TyE Jaw dyrrem @  Aeifs
F9 T3, G AW Jurrend (3R FIF T A9 FAT W, IAq @ AT AREFFRT D@ 5TF
(5R9 FEF ARE oMo T [AFCE Furzel AfeveR (T Pme “wyrrer afevm” I @FET T3 R@ 9@
fFam, Ry Ag/a T& AT @ AR e ferE:

|
TR TS, 6N 3T FHET THET 266, 32, T AT @16, w6, JR- 400 023 (IF WAE
73g6! AT A{ESd) 3rd Floor & @I ii. AfGNIRI" A1, BT ez 7AW f=sifs (abws/afodma,
TN AfSaT 2-54T R FNGS AT AfFEe, I8N 3R FHET 63, (TEE (@16, INGAIIS,
IR — 560 052 (IF 3T 796! AR A[{TeT)® Al (1) iii. FIOHET HF MIIA a9
EBRETET AAEET, 6 72 Tde FREF 3T F7, 29.5.93%6. @, 2 7 & Fwem 33 570,
fofTer®a, (5 — 600 049. (WY IS PRy A o) |

FHTFS] AGOIA AW, TRF /AT TR FHTFORINT 363 (FF9 F(F AME| THTFS] AOOF NHTFOFINF
fofe T 9% §fes Soen T8 TREE e (N e Ren S 91 I AW ATTeHEIE o
FATE GO Iq IR {feS NHE T AE IS T

(b)w&TTel HeDE fare AfifEfee e i wurroR dRe [y wxrtewEl e fa:
i. e wurTeE ey A
i. T© e ATTOFRE @A FIFAME ALTTOIFIN RENT I FRIAET IFH I AAfa5F|

(c)wurrel FRMET 9 GFR I Fa9Tel T 92 §feT &1 I 9F Ifide O%d @ET TN @M AF
ToNas A/ WAT [Re19 IF A@EET FI7 AFGEHI AEFT GAR T FAFO1F AvTes NI Tl
FIRRMET o RIS 7371

(d) WrTel FORAET AREFER JEANT IE@ TTFORERF TIHEAF 727, M IT0E 37, TTFe] Ao
e FRI NEI

()R TAT R FIlRe aEwa/wfdd, FRTawR (elfed N/ A5 (@A D/ SKET (Mow  (fSfoer
FASIEs (f6ff), smemie, efEs s e &fF o A dEshe @snsE [Kfams sk,
TAG T JMF @ AT (F6%H [ FF) N FHTTOF V4= F1 3 KBRS qE w4vTe
FBRAE AT AT TS T FE, T HE- (- A THPRI IME IS 2T

(f) IFFORINIE (0T 7RI Ao AF (04T TR IVFVSNE TfFe J01/IBTOIFIAT I/ AT AfSfrfsr
TF/3F(AFIT SfF@ I A& F61 A1 FEHAe/oRGTera T5Re IAMET (FTF F7 w7 2-mRT JT A
AFTE ESF Tafor SEFE THPRE (379 FET THE, [ORITME [ THTIel AfevEs S¥Fe, RwE
8 T Rw I [RE@eN 3@, RET SN @ TH[{e I REWT 57 F37 ¥F IRANET RERFOI
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(g) §fox afide AMaReI(NFT) / SIS (FFE) @FPAANE T 397 FAT T&/3-0RA AJ/AT Iy
@A FESAF FA1 4397 I @FPAAIGE e ATl (FFT) / SNAFST (NFET) THT foyotwa/ srsr-FeaT
F AA (PN JARTaF NFT TRF/2-TRA AJ/IT AW (FNA] D F OFAT §I9T AN AW WFT TF/32-
(3 /AT Folfde @R @@ oa 3 5on a1 73 FFam o A e s39 o sty
391 TF| TF/3-TRA A{J/AT 878 01 Fa" o (P o 84999 @@ af{ges 31 @y af,
FPIANE SRFNTSIE AR T

27. faam fa=fs gemat

FFAE 99 7 kT e Geas oo kefs I afsan sy frm 90w 3oar 3w afs@ns
O Tl Y= e | BICESIRIQIBE] IEEEKI https: / /cholamandalam.com/grievance- redressal.aspx © THTH| AT TF
Ffernt G TawR Ifide Aoy Ife@sE ™ FRT S|

28. IEHIAF/ASTIBT fore=mvay SUg (TSIt

Yool A SPEFEIR WE 7 q¥e, B T, IR IE A At IE T @EEE AT §fE Iq wIT
R RETE XEsAe /G 370 (Te g@mey) R/ 2Esis I WAy FN I (@dERe @ifie
(TRRE 999 JT 2-0R ARG AF/AT TR Aqo/T2 OB (I FI1 I 512 T=IS (AofY) ang/am 2-
fFy SfRTE FRFH FRT MF I AG F@T 4399, ACT THRRT Toe IHCFFTF §fe T3

YersIRter o SPEFRIE O (T 93 AT e, 5O A @, e, a7 o @ (CWETEE’ ) ATHis
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