
                                                
 
 Application Name  Navi Finserv Limited 
Developer Details  Navi Finserv Limited 2nd Floor, Vaishnavi Tech 

Square, Iballur Village, Begur Hobli, Bengaluru, 
KA 560102 

Services Offered  1.Loan Origination and Customer Acquisition 
2.Initial Background checking , Pre -assessment 
& Fraud Assessment 
3.Disbursement and management of loan 
products 
4.Collection and Recoveries 
5.Customer Support 

Loan product details  Unsecured personal loans 

Grievance Redressal Officials  Name: Uday Kumar G 
Designation: Customer Grievance Redressal 
Officer (DLA) 
Address: Navi Finserv Limited, 2nd Floor, 
Vaishnavi Tech Square, Iballur Village, Taluk, 
Bagalur, Begur, Bengaluru, Karnataka 560102 
Email: gro.navifinserv@navi.com 
Phone:  8147544555 
 
Name: Bikram Ado 
Designation: Customer Grievance Redressal 
Officer (LSP) 
Address: Navi Fintech Private Limited, 9th Floor, 
Vaishnavi Tech Square, Iballur Village, Taluk, 
Bagalur, Begur, Bengaluru, Karnataka 560102 
Email: grievance.nfpl@navi.com 
Phone: 8147544555 

Website URLs  https://navi.com/pl  
Google Playstore link  NA 
Apple Appstore link  NA 

DLA’s Privacy Policy   https://navi.com/privacy-policy/cash-loan 
 

LSP’s Privacy Policy https://navi.com/privacy-policy/nfpl 

 


