}\ Chola

Enter a better life
July 15, 2024

The Secretary The Secretary

National Stock Exchange of India Limited BSE Ltd.

Capital Market — Listing, Exchange Plaza, 25" Floor, Phiroze Jeejeebhoy Towers
gth Floor, Plot No. C/1, G Block, Bandra-Kurla Dalal Street, Fort

Complex, Bandra (E), Mumbai 400 051 Mumbai 400 001

NSE SCRIP CODE: CHOLAFIN EQ BSE SCRIP CODE: 511243

Dear Sir,

Sub: Disclosures under Regulation 13 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 — Statement of Investor Complaints

Pursuant to Regulation 13 (3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we furnish below the Statement of Investor Complaints for the quarter
ended 30" June, 2024.

Detail of Investor Complaints No. of Complaints
Pending at the beginning of the quarter — 01.04.2024 0
Received during the quarter — from 01.04.2024 to 30.06.2024 3
Disposed off during the quarter — from 01.04.2024 to 30.06.2024 3
Remaining unresolved at the end of the quarter — 30.06.2024 0

We request you to take note of the same.
Thanking you,

Yours faithfully,
For Cholamandalam Investment and Finance Company Limited

PANGURAYIR 2
ATH SUJATHA D2t 20240715 133600

P. Sujatha
Company Secretary

“Chola Crest”, C54-55 & Super B-4, Thiru-Vi-Ka Industrial Estate,
Guindy, Chennai - 600032. Tel.: 044 4090 7172 | Fax: 044 4090 6464

Toll-Free No.: 1800 102 4565 | Website: www.cholamandalam.com
CIN: L65993TN1978PLC007576 murugappa

Cholamandalam Investment and Finance Company Ltd. :2:




A KFINTECH

XPERIENCE TRANSFORMATION

R/CIFC/IGR/2024
10" July, 2024

THE COMPANY SECRETARY
CHOLAMANDALAM INVESTMENT AND FINANCE CO. LTD
CHOLA CREST, C54-55 & SUPER B-4
THIRU-VI-KA INDUSTRIAL ESTATE, GUINDY,

CHENNAI - 600 032

Dear Sir,

SUB : REDRESSAL OF INVESTOR GRIEVANCES

https://www.kfintech.com
+91 40 6716 2222, 79611000

This is to certify that the following Complaints were received and resolved at our end from during the period 01.04.2024 to 30.06.2024.

A. Status of Investor Grievances

Name of the Issuer
Company

No. of complaints
at the beginning
of the quarter 1st
April, 2024

No. of complaints
received during
the quarter

No. of complaints
resolved during the
quarter

No. of complaints at the end
of the quarter
30™ June, 2024

SEBI SCORES
—received by
the RTA (Kfin)

NIL

02

02

NIL

Complaints
received from
NSE/BSE by
the RTA (Kfin)

NIL

NIL

NIL

NIL

Complaints
received from
the investors by
the RTA (Kfin)

NIL

NIL

NIL

NIL

Total
complaints
received by the
RTA (Kfin)

NIL

02

02

NIL

Thanking You

Yours faithfully,

for KFIN TECHNOLOGIES LTD.

Raj Kumar Kale
Asst. Vice President

KFin Technologles Limited

Reglstered & Corporate Offlce

Selenium, Tower B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally Hyderabad Rangareddi, Telangana — 500032, India

CIN : U72400TG2017PLC117649
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