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LOAN APPLICATION FORM

S'S ©DEAS 8o
Application Number:
BB Jo2dd:
Date:
3b:
City:
INJgleleX
Branch:
2o
Product:
esedHed: Personal Loan
HEIIS S
REQUESTED LOAN DETAILS
580D Hred JSoeen
Loan Requested (in INR) Rs.
2255800 $3£20 (5. S,
Tenure Requested
©Z5580NS NONed
Loan purpose Personal Use
5069 &T%50. 35585¢h &I N0
PERSONAL DETAILS
358656 DoSoren
Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
BN T DT-AOBTRNEE - | ed EQND: | ©96)cd ONS, 20000 JoB.
CKYC S0250.
Father/Spouse Name:
50(R/28 D23 5 0 A:
Mother's Name:
*$E HE0e3 DE:
Date of
Birth:
DS B&:
Gender:
&oio:
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Marital Status:
Jarrs Ded
Indian
Residential Status: R0BODR
*Qaeh Ded
Nationality:
*23°ed;

PAN:
PAN:

Unique ID (any one of below)

DSBSEID (BHHS DTRS) AT 2,8¢3)

Aadhar
No.
50 S0

Voter ID
No:
2,05 ID So5:

Driving Licence No. & Expiry Date:
IBJOR BIS) & (e B BE:

Passport No. & Expiry Date
TR TodS & Ky S8 BE
Documents submitted for availing loan

5690 FoSTE DD TS wHogodSen

Proof of Identity:
Aadhar
D00 Kers): esed

Proof of Address:
Aadhar

QBT B2
s3>0

Bank Statements: BANK OF BARODA Savings
2505 RE0E 23508 e a8 @ HED300h )

KYC ADDRESS:
KYC QBT

COMMUNICATION ADDRESS:
QOO0 WETTI®
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Mobile

No.

[0BO T2
Email

ID:

000 ID:

OCCUPATION DETAILS
39 NdTeen

OCCUPATION TYPE: Senp
59 $80: SENP

Employer Type

&E s SEo:

Professional

398 AHEWEN

SUB PROFESSION (only if selected as Doctor)
EH5YD (BET JODE T I ST(H)
PROFESSIONAL: Registration / Membership No.:
I ASS: B2 AS/D255eh 50 Hops:

Self Employed
D 5ON0 G
Salaried -
CONSTITUTION JHS0 FOCNE) T~
QANY°OF°CN Professional —
398
Qa)ENEN-
Self Employed
Q5000
GO
*Conditional field to be shown basis emp. Type
*Z0AAIS DO &E5H S50 S8 Lraowd
INDUSTRY/OCCUPATION:
DBFD / Hoes:

GST/ SHOP ESTD. / FSSAI / FDA / IEC #
GST/ 2 daredax / FSSAl / FDA / IEC #
ANNUAL INCOME:

0% e8P ANO:
BANKING DETAILS FOR DISBURSAL OF LOAN
Br690 2ex gt TEH 2 5080h DSoren
BANK NAME
27508 DK

BRANCH NAME
123700 &
ACCOUNT TYPE:
P T
BANK A/C NO:
2§08 e
S[0280:
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IFSC:

IFSC:

MODE OF REPAYMENT:
ZO0 b&:

NAME OF REFERANCE:
DSFTTE DS

RELATION WITH REFERENCE
BHBSIS Ho20&0

REFERENCE PHONE NUMBER
&S T2 IJ¢H TOHo&
CHARGES DETAILS (Below charges are exclusive of GST).
70 DTN (B T8eN GST MSION0TIDCHTAN).

ADMIN & PROCESSING FEE (in INR):
&S & [3rIV0A D

| agree to submit the following documents for availing of Loan:

BT, ENTPROTNEIETAE BRI ErEFDOEI DR D20 T0NE T @0AEBNT™) X

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

B (B8P BN I ETPRTHE oD D

Do ST HsDoS en (AT &ow)

1 PAN Card or Form 60* PAN
PAN 528 S S0 60* PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
FR0/6,0 3/e35°5/ B30 BRI a5/ BH0 BRI

3 Last 3 months bank statements or other income proof Last 3 month bank statement

BADS 3 e 237508 W FOES e B RehS e33O B2 %¢% 3 FO© 257505 VoS
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SELF-DECLARATION AND UNDERTAKING:
VD) - BEVAS 58080 905 TEOA:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this
Application in contravention of any Act, Rules, Regulations or Statute or legislations or any
notifications/directions issued by any governmental or statutory authority from time to time.

X ABI® DO, AANRSTEN, AORIEN B ABX® TR0 BE® FTIN0 B ATw° (D20eh § Boe
5EDNOS 98 500 DDIEEN)E 228 BIS IST SEINBTASN/STFTOR DSPorr &
B TANCB0 BA T ROBETOOM (DEESNT™) .

2. | represent that the information and details provided in this Application Form and the documents submitted

by me are true, correct and that | have not concealed any information and | undertake to inform you of any
changes therein, immediately and | have not suppressed any information that might affect the decision of
CIFCL. In case any of any information submitted by me is found to be false or untrue or misleading or
misrepresenting, | am aware that | may be held liable for it.
S S8 FB0ST @OBODNS DAFTTE0 HOAN ST, @erh D HNBIONS JEew
QBDIY, DB 9 T BOONZNT); B o) NSTPTTR), IS 0BA5N 0N’ S
33°30)e0 GOT) FOLR DE BAONBIIR TN QWD) , @erh CIFCL APAITR), (D2FHO T
O DAFTTTR), E°F I IS, I AD DS DTN DHSOMT, S IT S $)IES He3od
DO €d) LN, I A8 23°¢35ed 0w ) EOENONT DAOHO T°EO BEN.

3. Ihave read and understood the fees and charges as may be applicable to the Loan that | may avail from time
to time.

T €99))C65Y )80 SPOSHD KeTR8 SB0TIHE B2 OGN TEHO P, ©Po TNZT™) D

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and /
or are pending against me.

TP QR0 B A DB B 50w ITOD 8358 X Sredewn
BPSE0D0IBR SHEAN/BT® T80 DADOT DOGORES” B e T B9NEBNT), .

5. | hereby authorize CIFCL to retain or exchange/ share information, documents and details relating to this

Application Form to its group companies or any third party, as may be required or deemed fit, for the purpose
of processing this loan application and/or related offerings or other products / services that | may apply for
from time to time.
& £ BN HOAN/BT® H020HS eHBON e B I AONTHI SO @D T QY
€510/ VDD (FPIV B GRI0 FBE @8RS B HSNAS IO 20T DB
SYBODNTAE S8 BN FTVE D0DOBONDS DSFTTE0, ETHOE €N HBAN DHT'O
SONTIB0 B Ir8)B BNTIB0/D0HEIETAE I QOO CIFCLEY e9&5E0
QT .

6. |understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.
D A3 0027 TANERE Bro® 3800098 CIFCLE HOSY°Y DS QTS0 0N
T @90 TEHT) A 08050 0oAEBNT?) .

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in
relation to Loan, defaults, security, etc. to/from credit bureau, RBI and/or any other
governmental/regulatory/statutory or private agency / entity, Central KYC Registry, including publishing the
name as part of wilful defaulter's list from time to time, as also use for KYC information verification, credit
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risk analysis, or for other related purposes.

BAE a8, RBI HBAN/S DB ABE (D205 ¢/AADO(He/DWDNDS B (DIE
H0J/DBE, OGS KYC 83 08 7 e57°8, S50 H0220H0D ST en, Barden, DETs8es
RNABS T3S DI DT D30, 0 SETIE/IVE0IEE CIFCLE 5580} G000 d; R0’
JNDYEBEN I GBI EE AFDY 2DES 2o B (DTNO0TIC0, @erh KYC HDSrerd
SoNEGe, (BAE 8y V3N B [BS HoDOHS (HWFRT FOO &GITrAoNEo S
GOLVOR.

I/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling
service providers to record and retain the tele-conversation/voice call between myself/ourselves and
employee of CIFCL for the purpose of verifying my/our personal information, carrying out quality checks,
complying with statutory/regulatory requirements and for any other lending related activities. 1/We
understand that the said recording may contain my/our personal information/data such as name, address,
date of birth, PAN, employment, income and credit information.

/0 A8 STONOBO0 AT IR0 @0& DR 00D OWBE (CIFCL) HBAD &7
DOFOOR O8D IFDHOOD, /ST 5580 DITTTR) G9NEBOTIH0, s SHADeEeN
TONGO,  DYIES/AONO(E  OIIT' O J¢I0IB0HBAN  ©HIOL  HOVOKODI
seE58erre §00, CIFCL &E5H H80M a°/08%s 26T BOPS H0erden/rond SO 859
BONETAE HOAW 2IAIBIETAE ©0DBNT) /AN 0. DD TN O500RS /S
5581565 DT TTB0/TEF B, DB, YIS B, PAN, €518 HDXTTB0, e3P0 ST N B0
BAE JSrTB0 G0N T°50/30°50 SBenD.

I/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only
for the purpose of verification of my/our identity and address from the database of CKYCR. I/We understand
that my/our KYC Record includes my/our personal information such as my/our name, address, date of birth,
PAN number, etc. Further, I/We hereby consent to receive information from CKYCR through SMS/Email on
the number/e-mail address provided to you.'

CKYCR BErZBR 000 /55 (H805) S0B050 DBTHF® 99DESe TR0 Sr(ad OIS KYC 828
(CKYCR) 08 /55 KYC QST F'RSE TONTRE F30/300 o55° De3g B 2™ 0. /55 KYC
BHS /S DS, DBHTEF, HES B, PAN [0S INSBS /5 S586eh DSrerdo
GOENOSD I ©F0 TOBTYD. [OT, D AIDE  JoRK/R-DONO  DBSTE
SMS/BDONS 0" CKYCR 0D DIreroR) @0NEFIEAE T R0ODFOOT D063
BD0HBYT) .

In the event of any update to the KYC proof which was already submitted by me/us with you, |/We undertake
to submit a self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is
any change to the details of beneficial ownership of applicant/co-applicant, the same will be updated
immediately along with KYC proof of ultimate beneficial owner(s).

T @DYE3T DS IDE TIS KYC K022)B0 DB @9DTE TR, NS08 0DTE TS KYC
5022y DION-9DEBD TH 30 TS NG TOHETAE I @0ofEBRT)L. eerd,
SBNTTEE/DTEETRTHEE HODOBODS  erSEFoDHE OHBIFI(®) IHTS IS
SEIe0 BOART, $8 €953 °¢3Q KYC S5rTPO e e9DTED TN el I @), .

| agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate,
agencies, bureau, etc. verify any information given, check credit references, employment details and obtain
credit reports to determine creditworthiness from time to time.

CIFCL €5 5065 QYAITES B0, O ZONOMT PR B 55 9 Heh 5550e0, R§O0aT0EN, DB IV,
258 SASBO TP T° TR, B WOBODS DR DT BeREB0INTRNY, (BHE drtdde,
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&E5H8 DTN HDBIOD0TINTN,) DO (BRE ePehS ATBOTOLNEL SSHM™ (SAE B
SORRTN) @ J @OAEENT?) A OO TIERNT™) .

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the

purpose of assessing my eligibility for the loan application submitted by me from through any credit
information company or otherwise.
T D8ORS S 3BNE T Y5 @O0IT® IR TS0 §N0, DB (BAE HSrwd
H0Y T B 9SS ST O o (ZAE SIDOD HIONOMT DOON/BT T S$SEYS
QBITFONTAE DOAN T (AL AIHEN (BAE 8] FodEd8 I CIFCLE 9530
QDT .

13. | have not taken any loan from any other bank/ finance company unless specifically declared by me.
N T (HBEOMT 1H5E305Z00T) WSF, T VS &) 27505/ FODR DO Jeroed &
D S0.

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any
illegal, speculative or antisocial purpose.

S DT, (D0 FEEY 57765330 ACHEN EdTTNONDBETTON DO DB® t3€)I5e3D8,
230583 B Q0 H3BTE (DB B0 FEZY EDBrA0INCHEY) @9 T (FPSBAZ0 S0
308A% e00AEBHT™ .

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way,

directly or indirectly, related or connected to the related party, related person, specified employees, directors,
or KMPs of CIFCL, as contemplated under the provisions of the Companies Act, 2013, or the applicable RBI
Regulations. | am not a politically exposed person/s as per KYC guidelines of RBI.
00 B0, 2013 S S80T RBI VORI dVORAI® (D530, I 28 HowodS HE.o,
D0200HS 58 B ABFS SR I NBASM CIFCL H0200ES HEO, Do 358 I
&EsHEeD, BBED B KMPOS |H¢958 O B HEE OTF Jer0e3 02050 B §38¢3 B S
RONTOOT (53D . RBI KYC Sr8ei)sed 195750 R 073800 (D2rdev R 5589
SNV

16. |/we declare that I/we don't have any trade/business transactions/links with persons belonging to the
jurisdictions identified and listed by Financial Action Task Force, which is an inter-governmental body, in their
public statement/s for deficiencies in Anti-Money Laundering and/or combating of Financing of Terrorism.
0D eroBBOR HOAN/BEe S8 AN DHEFSITR), @85LH0S Saren &)
BTN ROEB-15158) FOES HODH @O DIACHS OIFPE.S ey B ) S (He (HELIS H80D
T DA (OO TOAS  SINOS  H/ESTH DeEnN0e3  rede3so/omsard
PP TNEN/D02)057EN BIQ T (983D .

17. I/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
CIFCL @ $0° Q)00 800 &RT0 Fo8S, ° 800 3T IBS) FOIQ 2SS0 SO Jodm
/300 CIFCLA 92353077 30/€92558 0= 0.

18. I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes
are non-refundable and no transaction has been made in cash.

9GS DB (VNN 22 DO SBOTIHE 9e30) €0 BH0B2NS 5°CIQ BN S5 B0’
DErOES erTBR BEESHR °80/55°80 BeND.

19. I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit,
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i.e., husband, wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the
present facility does not qualify to be treated as a microfinance loan under the Reserve Bank of India
(Regulatory Framework for Microfinance Loans) Directions, 2022.

T OO B0EN0D e8ErON0, OTY /ST Suen02) AT Jd e8mrodo, @Oy 258, 378
DO BJTTS DO JOTE SrOHO B, 25000/- 0T DBIMT GOND I / O
B9NEBNTN0, OIS, (WS VDS 805 FH BNES) He0 B85S 2505 e 0BT
DEDTS) Do FEE DoHolshed e S8y ) esBaew, 2022. o0& DEFDTR) Ko
DBKEI0TI0C8ErA8 &b 0.

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ ion
relating to:
T°80/35°80 A% Y3 557¢38 H0DOQODS DSFTTrTR) BDONBOHETAE
SMS/FR00S/SEINTARD H0ONED 0B 5°S THONE T B 90BN &

1. any transactional messages related to my loan account/s (Mandatory);
D 3063 P (@) 50 DODOE0D EFPFTRE DIFTTSE0 HODOHODS HOTIFEN (€5:0)ADO);

Tick the box/es to opt for such non-transactional communication-

€98030¢3 T S-(63°%0° JE. S ETEDTAR D DOTNETST8 23280 )0 ¢38 TOHod;

any commercial, marketing and promotional messages relating to the loans/services or such other
related products

EETEN/DE 00 B RehS D00 €¢b 1ENOE H0DOHODS DB® edess, 078300
DB (DTS HOTIF°eN;

any season greetings including birth /wedding day greetings;
DI /Qarsr T2 H27r5e0E O DI AT VBS Herscog en.

Note: Applicant can modify/revoke the consent granted for non-transactional communication by
approaching CIFCL.

$500%: CIFCL SOA0NGB0 T°50° TS (€707 )8R EABAN FEEL 00237 TN Dsd02e3
SBPTTBI DIBO0TIITN )/BCY TS,

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method
or adhering to the processes and authentication techniques specified under the Information Technology
Act,2000 including the authentication of e-sign by Aadhaar or other e-KYC service.

S50 BT QHS e-KYC DB 0 50° &o- DS (lSre35SS O3 R9)TIAS Bos*) 02 ASr§, 2000 8§05
DS (DEONEN DB (FSreddSen HDSeB DG K H0D0HS JETOD IO FISM™
D0$Z0 TONERE FN/D0 ROCNBETOOM s302e3Q BODOHZ N 0.

22. |/We consent for digitally processing my/Our loan application and I/we have been made fully aware of the
terms and conditions associated with CIFCL's digital lending.
T/ S’ ONVBASLH BBOST (D TONETAE T D@0 &), CIFCL &8RS SeTd8
D020E0NN AONNADO0INE HEOT) T°EV/X0°E0 J*O B0,

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-
Aadhaar/ masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity
and address proof. | am also aware and informed that besides Aadhaar any other documents also may be furnished as
identity and address proof as per the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify
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Aadhaar for granting the facility applied by me. If | submit the Aadhaar xml file as proof of address/identity, CIFCL may
decrypt and store the same for records and for the purpose of decryption they may use the services of a third party.
38 5N 0D ToHTRE rerrrHd Hs028: UIDAI (8570) 278 TS e3crb 5280/ &a-
S0/ DOV S0 ° HO0D NAAN DHTHTE SO I D dyodomr CIFCL %o
508 ) D) &. CIFCL 9000 DS @30S (D5°E0 S50 e B RS GBS0 o ce 180
B3 DETSET KePYT™ @0AOTIHNINIA T°E BN HEAN BOOHBOHDR0E. I F8S O3
0TS DANEIE  CIFCL 350D QeEB0TONE ¢ J)aADS 3B TR, 3D
DTS /0B0HE B022Y™ 58 xml DO DB YJODILONS, CIFCL T B8 TR 850 &0 devg
055t BN BEIS FHO T H9e300DE. BN GHTIFAOTISTR..

Applicant Name: DEBI LAL BAIRAWA

SRR 0B T O Z30° S

IP:
IP:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting
the copy of Aadhaar as an identify/address proof.

* EH0E DTBOEIDONE/ BT ST $022Y T S0 SR DD TS DS80S I &85rd I
BN PTG D0ed SENOA.

Note:
HoNE:

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk
profiles and based on the interest rate module disclosed in the website of CIFCL.
S580ies (BAE DB 8D (RO SEEOM HBOM E0Y FEES' TOR0DS S& Bew
ST TGO D TERBE KHSPSeE 5 BW ) O EOEFOw.

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment
schedule and Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.
S0 TOOY B8NS e/erden, 23857 TOen, e 27 BE WE 0 TS5 trden, 273
SO TOOD) TS HBO5W BrRTE NOC 03D E08 N VE 0E/00237% S’
DTS2 ow.
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STANDARD LOAN TERMS - PERSONAL LOAN
1SS S0 D2308den - DBISS S'S

STANDARD LOAN TERMS
(rSore3 8 Sogd D220 Sen

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and
conditions (“Standard Loan Terms”) read together with the Sanction Letter.

Bdea|(9o7eh B0€90 FBHY 5B TF°CE) BTN 0D AR H02™B) TR0, BE D027™S SV ™
25855236 B8 QOO dEN ("33 Bued QD0EN") T°T° DO 01IDIEA 0.

DEFINITIONS AND INTERPRETATIONS:
QS gTdmPen HB0M T°5PRFT°eN

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed
below shall have the following meanings. The terms and expressions not defined herein shall, where the interpretation
and meaning have been assigned to them in terms of the General Clauses Act, 1897, have that interpretation and
meaning.

&89 2:)0506F, Q) DAAHO0 B DT DBIDOT AT YL LN 8D, OMS 2PDE BIS
égééésaen &3 1808 T GOLTFoN. YOS DB S0 HTEN HBTW égééée@@, PO PO
230, 1897 (5780 EOA &) DB T8 M0, °¢38 JABFOD DB DB F0 EOEFTow.

a.

“Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard
Loan Terms.

"3*0% HE )02 Bew" o & 0D S'Q 0RO VBTSS0S FOE F°50 Béw

o @fo.

"Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws,
codes, rules, regulations, notifications, circulars, ordinances or orders of any governmental authority which
have the force of law, and (b) orders, decisions, injunctions, judgments, awards and decrees of or agreements
with any governmental authority.

80T BEO" ®OTY IT® (a) U700, 200)0TPEN, FITEN, TIEFEW, DOSTEFeN, DA,
QROAIEN, SEINTAS e, DB 5T, BOTI Jen B QDN WATE0 &) INTD®
1923065 § @O56 esT3Fen, APASTE, DT, BE0E D, @rHen HEAN Gen B BT
192065 ¢ OB 2, )OTT°eN.

"Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.
"SrO0R &8 DBOHE" I, &t [PSFEE S OGO RGPS S’ DS SOSIEHE @
Q0.

"Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.
"SI 08" ST, BoeA|fares/e0 B0 ABNOM DSBOTIDF D NOAW PSS’
DT .

"Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.
"Company” 300" @O0T) tT©H0BO0 AT IR0 @0& DR S0 OWB&E & edo,
2 BT, 002373 TR0,

"Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any
other amount payable under this Standard Loan Terms and/or balance of the Loan amount as the case may
be, is due for payment under any clause of this Standard Loan Terms.
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"He80ad) BB IM, & e 2HI0S0 80 TOOTTO IS HENO DD, SG HOAW/B &
35690 8025 T 1S VB> VEHS N0 DO/ S S 503 2 )00S Q) AT° T 803
B0 IS BT YHE JNB0 TONTRD TOOT BE.

"Electronic Clearing Services" or "ECS” and "National Automated clearing house” or "NACH" means a debit
clearing service including E-NACH or any other mandates notified by Reserve Bank of India, participation in
which it has been consented to in writing by the Borrower for facilitating payment of Instalments under this
Standard Loan Terms.

"o 5708 SaHh8oh B8N B "ECS" HBAM "SASS es¢ST®o& §ohdoh FUR" S
"NACH" @0% E-NACH Scz° 8235 5 237505 @35 R0Q05® S8 TS 1S e3BFOS OI° TBOE
805800 DB, & B0 2.0)0¢50 808 ToNT® TN NOSE0 BONETAE Koea|ffared

& SO° T°e5 5y SEOTT DadB0DS 2.8 BDE §oHB0f HE .

"Instalment” means the amount, payable on each Due Date by the Borrower to the Company, necessary to
amortize the Loan with interest over the period of Loan.

"QITO 0" 0T K6 fareh T ST (D& (1) BE ¢ F0DAE TDowd ) Ino,

3969 SPOXEIOES SRS DI KT SPD TONETRE VA @3B0 @S0,

"Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

"EED0" 90T &8 D 2,000 PSS DEYLD) NSO S Do 'S Ineso.

"Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along
with the Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the
Company by the Borrower in respect of the Loan.

"225P0NEN " 0T AT IO B HIEOS IR A0S H0DOHOD , O HHOHoS e
25N &) GIE) INBO, FONTOE e TOOB S HBOKW IS ABE O, DT
B0RDSEDEN, WBIIEN, 2P SOTON DO KT D0VOEOD Boe|Hared T ST° S0NIE
BOOTOYIA.

"Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"@0HT°E TPEOH" &r K0 20900 SOES 14 &S DS @30 SOENOS.

"Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in
that behalf and in force at the time of such repayment.

"S00&S X $0A0N)" @0 Z0DD AFFODS BN ©@ENS50¢3 B8 TOOT N0
9500’ &5 AONNAD0BIO [HFS0 SN0 TO0H e edo.

"Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

"5 Ben" @0 8 e 2,900 LS 365° HFDODS 3G Bew.

"Repayment” means the repayment of the principal amount of Loan together with interest thereon by way
of Instalments including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or
other dues payable in terms of this Standard Loan Terms to the Company and means in particular,
amortization provided for in Term 6 of this Standard Loan Terms.

"BBA TDOWR0” 0T & (3% Bred VORI (D5°E0 HORE BT Y F°OF Soed
FNB0 N TAD A VST S 0E® Erd0S TO0LIB0. BOHE' BOIFD® Tdew,
EMETIOE HBN/ST RHES e, (DANCHOEN, PN B AhS 23§en EO Goerow.
S0BS0PSOTT, &8 (rSe38 Eoed ARORIDS A0S 6 (Term 6) S DEFYS) BITFTEASH Ad
QrANO.
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0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention
its relevant particulars, terms and conditions.
83002378 B 0T HOD K HoTreHE0 2378 TS B0 @D J(0, RO’ Ho0ES
DdTEeN, AONNA0IEN T S2)cdeEson.

p. "Schedule" means the Schedule to this Standard Loan Terms.

BT SO ST S8 3069 2,08 S @ edo.

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda,
supplemental terms or attachments annexed hereto or modified from time to time in accordance with the
terms of this Standard Loan Terms.

"B269 2,0 )0 0" 0T &z KD 2,00, NEBTEO /N, DT eND00, D 5K8ed B, OIS
S0 S & 369 2,050 0B NI DN SO DSIB0T D0
20D )OTTEN BET T IN0EIEN DB )2IHTPON.

r. "Transaction Documents"” shall include the sanction letter issued by the Company to the Borrower in relation
to this Loan facility, this Standard Loan Terms, declarations and such other documents designated by the
Company as Transaction Documents.
eI T TESOEI " 90T S KD VT OSTIE HO0DOEOD BEareddy 0D & So°
258 TOH22CE 00233 B, & (3re3E B0 D0, AETAS 0 OGN 0 o
B GPESOEI® 3B YD), @9E030¢3 ABS ETHSDO .

1. TERMS OF THE LOAN:
BoreaQ 0 Sen:

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms
set forth hereunder.
QE)8 DTS, A0S IOB €9 MHEIOTT Ked 332 sHBTIN 002375 B D&Y, 12350
8700 S| farred B0 K080 0027 BONEAE F0N RONSTOOM ©0ASEN0E.

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan

Tenure") commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner
stipulated herein subject to the full and final repayment of the Loan along with the Outstanding Dues by the
Borrower as per the terms set out under this Standard Loan Terms.
&8 3069 200050 80CS D8, D20BXO DB S| (faxred T3 ST° 250N SOV FPENTT KO0
I8 005N 08 TOOHZ SDB & K 2DIOB0D SNONTR SNAOISLIoNS, & Ked
2:0)0C0 808 0BT B0 HONE BE OB (FB02INADS NEPES (K€ SOIONR)S
D8%.8), 578 G0N0,

2. INTEREST:
3&:

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall
be liable to pay the same from the date of disbursement of the Loan (“Interest”).
3969 TNBOD) 9D BEW VLS VPSS’ DTG T GOEN0E HOAW Keaisres Hoded B
0B &8 3B TOOT 27585 EON SOET (H).
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b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall,

however, at its discretion, be entitled to revise prospectively from time to time, upwards or downwards, the
Interest applicable for the Loan during the Loan Tenure. Such variation(s) would be subject to the terms of
Sanction Letter and would be intimated to the Borrower 7 (Seven) days in advance and shall be binding upon
the Borrower.
REPISS’ DEYS), B G SIS DBOMP G0N0, 0D $S D50 AJATFETEO, &s Coed
2000850 @RS’ &) TOSIOS HDEFA’ SOOT SG BEND Den HoBTm)S, BB’
@0eN eaHS DO, D8 B (80O DI80TONZL TPE0) OLNOD. e9er0es 353@9 Bew S3rB)ew
5002575 BDS” D&YX, A20SE S2A GOLTON BN K HaredSd 7 (D) T2 oM
SOOHBOH2CHTTON. DEI§ KdeA(Hoxch SHOAN AT HAE §ePE o)) GOENOO.

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed
as the case may be.
3B BB DEHS0E HOON FOFE [PBIHOES B QSO I Feren $GDIFASTONS
Q) SO0 B80T920C0EAN0E.

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any
defence under the usury or other laws relating to charging of interest.
& 58 2NI0RB0 (DTB0 BT HDLO 28 TEBBS TFFTIT HOHE0TIDESO0E, DSOS
SABEND 70 TONETAE HODOHOD TN TR BT QO 808 GO0B BT IS
S5 /5 TSN DED IS &D.

e. Computation of Interest:
3G B8r09):

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in
the Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.

0 HB BN - ANBFSSES’ DY) SG BN SEOM BYODS @Hen DO S
B8 092280806 B0 J0ar8 $H0) 2rsBS ) SEEBOTT B80T DD EFarons
S385,0520¢0e008.

3. ADMIN 8 PROCESSING FEE:
&8 & (VO D

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in
relation to processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed
by the Borrower at the time of submitting the application to the Company. The admin & processing fee shall not be
refundable to the Borrower under any circumstances, even if the Loan is not availed or granted by the Company
subsequent to sanction of a loan.

08 NVBAS DS T HHoHoS” Kea|fared ©oAZEODS DO S8 2.0)00 NEFPTENS’ DELS),
DO B [T RIVOA HBAN 02~ HE HoDO0B0NS @) TEHOLH $0IE TOOWBEIE Seafared
DENN0ES DON0B0 B OIIIIRNS (D270 BEOE® D 5I)0R0MT S DB BOAHEFR. K0
002K AN ST, IR BETR) FPOREFONT® B DOR TR, 00238 TOLESFONTT,
93218 SO (FRVOR D2 er0ed HOVSS K K (1sres 80 SR TOOH.
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4. DISBURSEMENT:
Hoded

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However,

the Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed
to be the disbursement to the Borrower as contemplated under this Standard Loan Term. All such
disbursements made to any other party on behalf of the Borrower shall be construed as a payment made to
the Borrower himself which the Borrower herein accepts.
BT, NDONES TONTAE & ANV BB ea|fared F0DIE SOAHBATE. B, DOV
JOBD AGoNoT I8 DL Z0NDE Gotnod, A & HE Y0NS DTS DS o
BEHoTH B0 €3 ST TONTAE DXNDB I DBHEFOTI2IISI0E. K| (Faxed 5SS ST 9
Y8 TS ©9050¢3 HODEBOAY B9 E0 TS TOON T HONEZ0TI22CHT 0N, ROCHSTEON™
Sdealfored HE3Q oSBT .

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be
NEFT/RTGS or any other accepted modes of transfer of funds permitted under the Applicable Law, at the
sole, discretion of the Company.

& 509 D)0 DO (H5B0 0D, KeaffaredSy NEFT/RTGS S $80w5ie tHére 105280
9 DDBODS BB DO B SPHHIFS T S JPASTOETE0 S0DIE &GoTer S
DA TXNOA.

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects
credit to the Borrower's bank account directly through NEFT/ RTGS or any other mode of electronic fund
transfer ("Disbursement Date").

& 2,0)080 (D550 0D o 3@/@@%0)(\) (NEFT/RTGS) B @8 (TS Ho&) 26O
SICH§AT T ST Koea|fared eygo§ 95"@"@55 TET™ S0 80 TOHVAES BAT "Sres Hoded S&”
™ HBHEI0I22CS0R S| fared ROCVSKIFOMT eONEBDT®) .

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.

Bdea(Hoeh BT B TOHTAE B KID0DB SRTrOOIER) T°EB0T 380}, GOCHED.

5. INSURANCE:
PARG

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an
insurance policy insuring the Borrower against various risks including without limitation the risks of personal accident,
accidental hospitalization, Outstanding Dues to the Company and/or critical illness provided that such insurance policy
has been taken out by the Company on behalf of the Borrower from an insurance company approved by the Company
with a specific instruction and authority by the Borrower to such insurance company that in case of any loss, the loss
will be paid to the Company by such insurance company. The Borrower hereby irrevocably authorises the Company to
claim insurance proceeds and appropriate the same thereof against the amount due and payable under this Standard
Loan Terms. The insurance premium paid by the Company on behalf of the Borrower shall be added as the principal
amount to the Loan granted herein and shall from part of the Loan. The insurance premium being a part of Loan may
be disbursed by the Company directly to such an insurance company approved by the Company and such disbursement
shall be deemed to be disbursement to the Borrower.

Bdeafored 2558 EHY, 0NN $S D50 DVETOTE0 GITBPA0D), S58Hed 1DXTC0, (S5°eISFeH)
SNIBS BEB0 0D 250N NSO HEAW/ST® BSOS T N0 H$0¢3 (DSreroD S5 $Of0T



@}‘ Chola

Enter a better life

DS FOV (DNOHOXD, DI E0D 750" BNZVR FOVE H0D0BOD), KEHere SSHS TEOOTIHD).
€9ENS0E3 DST FOV F0D SRVFAONS DI® HDOQ TPIo°, Deere DI DINS S8TF0 |HSE0
SNZG) EVTT SOTE). SRDVR, ST 0 SaT) F0DIT B0, &8 B36d 2.9)050 80 TO 0T )
08050 TOOTTO Y DB ST STPOIFR), TOND TBNEITIE 0BW A 550 TR SETE
Beafared YONDTOOT F0DIE BHHBY ATI0 [W) . Seaferesd HSNS oD rgo°
TOODT DX (DWANO ROCHE 002K TONDE KT8 N VNSO F'A0TIEIS0E O
36906 230 €590, K0S’ 2FHOM E53), DT (DA OO0 OV ST 0D SRVFAODS €9ENS0¢3
DS E0DAE H0ES TOANSTN)) 0B €ENS0E3 HONEI BdEAIaFreHED DONES TSENTR HOHEFI .

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company,
the Company shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If
after such appropriation, there be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the
Borrower shall be liable to pay entire deficit forthwith.

B93¢5 DT ES5BED JOTHEN) LIONS DO BEITTeS T ST° 3NE2E (117 DS TS’ D205
0N, DTON DTOVOF D0DOH0D, Y 80 TOODS A DS Towod FoB FE) L0IE
GOENO0A. NS0 ORDITDAS SRS OBI0M™ dB WA &IOS, @& PGS
TOOTIDBIOR. 550305 HDAILONS, 550369 DB TR, TOOWTE Boea|fared 235565 SorT .

6. REPAYMENT:
S8ATDos%o:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due,
without any delay or default. The Borrower acknowledges that strict compliance to the repayment schedule
is an essential condition for grant of the Loan and that time is the essence of this contract.

BE|(13°e5 DEPOE3 270 BT BarS SPEVOTE, D)) HCsY) BE SR NI, Hesy) BES
Q) TN BN 8en 0D, TOowrd. & TOOH® TS SR> GO0, &
3069 5002578 TS D220 0NN, HNANT O & 200 )0 FT050™
&OEN0 Kea|ffares e0fSBT) .

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The
repayment schedule mentioned herein below is without prejudice to the right of the Company, to be paid
on demand as contemplated under this Standard Loan Terms, the entire Loan along with interest and other
dues as contemplated under this Standard Loan Terms. Further, the computation/fixation of the Instalment
will be without prejudice to the right of the Company to re-compute the amount of Instalments, including in
case itis discovered at any stage that the Instalments have been computed wrongly. The Instalments provided
in the Schedule shall not however, affect the rights of the Company to terminate the Standard Loan Terms at
any time if it deems fit and demand payment of all amounts already fallen due and remaining-unpaid, if any,
together with all future Instalments and any other amounts as may be due, subject to any discount on the
future Instalments as may be allowed by it.

REPISS’ DTS, AOBIOE €9 MHEIOM Sealifared o500 oS @60 TDowd)
&OLNOB. BN DT, B0 BES &t B8 20000 808 BOO O AJIFr0& TR
L0 578080 Jer0e3 250150 EDR0ICN, &s KD 20DJON0 80 BSOS TR 5B BN VS
2ONOSE D3 INB0 KT TOOTE) ) GOLNOE. WOBFE, &) SIS TI® FONTEN ) )T
B8)0DIEY EHFIBOS H3F. TONTO INT) BOA B0 0D 380380 2500
FE3DEOT, TONTTO Heacd/0EEBE G0N0, @ONS, TN DY) TONTEN, KD
200, @ DNONOS T BN TR F0DD TE0L O (2TDH0 TONY S0OAN 8D )3T
BOoTE S BN TOOTIDEA Q) VT, JP° GOTY, @) 5L FONTTEN
OB AT AHS ST EO, BAALE) TONTOT VB B 0655 S8 TDowerd
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BITr0& TANSR).

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the
Due Dates.
Boeafored T S0° $0DE TOOTTE IS @), NEFEN, ($5sY) BAES B @051 JNOCN Deroes
WITFON0YeN SEor TOoTd.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with
repayment schedule being an essential condition for the grant of Loan.
0N DTS TN ST TONHO OTH, K0 0B™E) BONEIE eJTESTS DB
2900 FRRO0ET PSS PRISOMT FE30TOR I 23°¢5¢h 0D Der0es
3000 8O Yo,

e. The Borrower confirms having perused, understood and agreed to the Company's method of calculating the
Instalments as also the division thereof into principal and interest.
TONTTFOL BELOT E0DD HAB HOON 3D @HEN HOAIM HBMP V25BONETR) S
Bdealfored HOBOOD, Y0 TNET®YEQ HOBASN 0AEB0TTEER HD9NEBNTY .

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding
working day.
752059 B VY Ferd D)L 0NS, TO0HRD IO $B0e°¢d DIDS0 °¢d TASFE.

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be
given credit to in the Borrower’s loan account. Adjustments of such advance amount received against
Instalment will be given for such payments only on the Due Dates. Such advance payments received
will not be eligible for any rebate in Interest.

JART® SPEETO SO K8y BEOKL 300D K| IRVT® SN0 TOoHen 28D,
08 Krea|{fsres Sreo PS8 SRS ToHDBS08. TONTT D WOES) eENS50e3
Ow S ) I K0y BSOS’ ST ©enS5063 BOoHod HBaren T So.

©0&808), 9035063 300D TOoHen SAS® DenS0e3 B0 el EOR &0dksy).

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard
Loan Terms.

B0ea((fo3eh, St 200 )00 R eOES 13 (DB SN0 SNA0N) T°ST° KT, B8 T OISR,

i. Inthe event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges
(if any) as and when it falls due under the Standard Loan Terms, the Company shall classify the facility as
special mention account (SMA)/ non performing account (NPA) or under such other category as per the
applicable guidelines of the Reserve Bank of India (RBI). The basis for classification of SMA and NPA
categories and the example for the same are as mentioned here in below
2:)0¢50 80¢S Boealifared Ho0ES Kty BEEN HOOW TN (ST GOB) AN
BO0WIBOS’ DHODB, K509 B DNES’ 8255 27508 €35 OG> (RBI) S80T IS E 5
195°80 0D €8 DA, (DB5E (DTS e (SMA)/ ABSE gres (NPA) By e0e030¢3 2ebd
A 8009 SOEBNOE. SMA / NPA 5855950 H5020080DS |aFSTe350 HBASN GraSeae
NSRS’ 2 ST 0.
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Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:

RBI $33°% 8750 |95°80, B0 SMA 08050 NPA ZeaA8enm 85800 @8 &: (808 DO e8erE0 &ob:

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue

358556 BeohBen 588568 emd0- @den B & TO0H B O™ S L0 DFAN HAS T
25 BNSO

SMA-0 Upto 30 days

DR.20.0-0 30 Ser8ere> SBB

SMA-1 More than 30 days and upto 60 days

SMA-1 30 §23° 50T DEV)S 5 60 BereeS')

SMA-2 More than 60 days and upto 90 days

SMA-2 60 §23° 50T DEV)S R 90 BerereS')

NPA More than 90 days

NPA 90 Herer30 oD

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification
date shall be the calendar date for which the day end process is run by the Company.

D005 B FBZ B-J0& VS’ a0 SMA B NPA ™ S85Se Tohaacdenod $H8asn SMA S
NPA 50586 88 038 $0 o 50° Fa3* S0A0) DB ABSIF0IDT S*sB0%E S G0ENod.

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of
principal, interest and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean
and refer to a loan account which is not required to be classified as SMA or NPA). The SMA or NPA classification is done
at the Borrower level which means all the loan accounts of the Borrower will be classified as applicable for the loan with
highest overdue days.

NPAT S8E80D ared (ed TPEe) eeN, 5& HOON/BE® RS INT'S TNBO DSANE K| Hi5res
500 PO TOAT |rSreds SAT (NG TODDGHE 0N ("Erareds e @ HS0 SMA S NPAM
385807 1 @S5050 B B9 e AFDN0E HBAW HIFDN0E). SMA B> NPA 50586 Soea|fared
Do’ BEHSI0N, 0T KEHares Q) KD TN 95O Kty BB Faren &) N8 H$80T
D50 $EBoIhToN.

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be
implemented automatically by the Company and the same shall be applicable to the Borrower.

IR.00.0) B AQ.2.2) B RBI TPLT° DS TONDES AT §b TOAST e e SOES0S” IZa
SB0)e0 F0D & LT° e3¢5 03B @sren TAHBEoN DO BE K Faresdd SBN0A.

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received
before the Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan
account continues to remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process
on April 30, 2022 i.e. upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1
classification for the Loan account shall be April 30, 2022.

SMA/NPA 588880 F85 &mrdrdem: e e (e 88 S8 31, 2022 ©ond SO0 L0 & 858
HODO0EODS B232-30R0) (DB @:3re0 TWOAHEAE SN0 I8 235°00eN E0NDIE WORENS, K¢80) B
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BE S8 31, 2022 9908, S® LT KXY BOFIB0 TSNS, DS 30, 20228 B-J0& RV
PE0DONS SBaTeh, ST AS0SHSO Hcdded 85 30 20 PG00 BT K€D PT® DR.D0.-1° ersh
o020, A (D5°S0, Bda e D0 SMA-1 5§58 SE DS 30,2022 1P GOLNOA.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process
on May 30, 2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end
process on June 29, 2022.

OTVBOT, S'S e ($es) SO, 3 30, 2022 & B-D0& 1DEOHD (FS0DODS ST & SMA-2 T
5B TOHDBSI0E HBAN BE QOS® KHeh) BOJFS, 237 29, 2022 T°¢ B-D0& (DBOHN (FS0DODS
SS9 NPA rdOE80t523¢508

The basis for classification as SMA & NPA and example are provided for the Borrower's understanding of the process
followed by the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change
upon the instructions/guidelines of the RBI.

3569 &8 SMA & NPA T SOE80w9c8 5070 @ )¢3 59350 €9:0080T |80 HBO0D Boea|fared esSmrasad
80 SMA & NPA T SOE80NE8 &30 DO &Idrden @o&0IDR0S SONTR KA. &
IB0DH 8235 § 237508 &35 ROGOIT H3rt35e/X87 8157280 e0MEION SIS )50 S20& GOENOL.

7. MODE OF PAYMENT OF INSTALMENTS:
Sronre Do) Jgrdo:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of

Standing Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the
Company from time to time authorizing the Company to collect the Instalments due by the direct debit to
the Borrower’s bank account.
R0’ DTS, AOVNADOBIDOZ S8, KHerd) B6A TOD0oE0 OIE 00N ASNES).
QO TE 8§0H80A DR (ECS) Be® ACH/E-NACH S Soea|§ared 2508 arerdy B35 BDE oo
TOowrOIS FONTORN TN TONEAE F0NIE @OTE0 YNIDT, 0D DD IE3EN )
SITOONDT YBS DGO T° ST° GOENOD.

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments

and such submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower,
to the Company to present them on their respective dates and the Borrower warrants that the ECS/ACH/E-
NACH mandates will be honoured on presentation. Any non-presentation of an ACH/E-NACH or ECS
mandate(s) due to any reason will not affect the liability of the Borrower to pay the Instalments or any other
sums that may become due and payable under this Standard Loan Terms.
Sealored ronre IO FEE ECS B ACH/E-NACH 37030 $00DE ©0dBasrd. &
BB SFOTBETR DeB)OLIB0 T, T¢3 H00ES BAS” HeHBYOLBTIL 0D Krea|fored
ADIS AEDE S BN IS}, BB 9SS0 HOHEF0TIEB 0. BN € ECS/ACH/E-
NACH 35035 e Hs08)0DX0) ) @ e3ZrE0H0%eE00R (005 e9s)e0d) Boeaoreh s
[OTYLED. AR SO SO ACH/E-NACH S ECS ST0TEY o8 )OIENFIB0 938, &
(FSE3E 069 D220 |D5B0 Kdea|fared PoNre) B TOoT O IS QhS IS TOOT
2552 DENDO0ES (D2TH0 TATIN.

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to
Term 7(a)
28(Heres &8 2,0)050° D @ES 7(a) (HSB0 DNEIODND ECS / .S / S-8.0.2.37°8
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SroBES,

i. is/are lost, destroyed or misplaced while in the custody of the Company or

0D EDAS® &8) D) S0, TF0 TONCHO B SN0 S

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise
of the signatory or any or more of the signatories (if more than one) thereof or liquidation or any
moratorium of the drawee bank, then in such an event, the Borrower shall, on receipt of the
intimation of such loss, destruction or misplacement (as the case may be) from the Company or
immediately on the said cheques or any of those being non encashable due to the reasons
mentioned above, deliver to the Company such number of cheques as are adequate to replace
those that have been lost, destroyed, misplaced or become non encashable, or make such suitable
alternative arrangement for repayment of Loan as is acceptable to and approved by the Company.
AT 2,8¢3 B @90HE0T) SPOTEI N FO DR S GO FONIEIONT, ¢ SO B
§'S oD, B ii. B0, BT EF, &0, WASTR) B TANE0 S DoSE0 TS
3558 S HoHE0 TIS T8S” DB S OHE0T) DBV HOE (2.5¢3 0T By
GOB) B |TOT 2PS0% AT SrEEBONO SO KSNered IS IR
BOEFTBONIE, @ENS50e3 DB, Hfared F0NDD 0B ©enN0e3 SN0,
D000 BT )50 HHBO0D NDATTIB0 0CNEN) SO E0VR O B &S
Ty B T3S BINT SETENTEO. DS DFD) TETO SO DS N
BOTBAR, BFEPLS), 330 TADDE, FPONS BE® ISR TOETSIT 3578
Fe3Q 258 TOHETE HONFTH Do TEOD F0DIE BOHIE TONB0 S 008
SIPAOTBETDS NDOAN SITFAODS BT STy B88 TS0 FELH SRS
(D&°535°), A% DTN TOHBO.

d. Itis agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the

Company due to any reason whatsoever shall not affect the liability of the Borrower to repay the amount
payable under this Standard Loan Terms. The Company shall not, in any way, be responsible for the delay,
omission or neglect in encashment, damage or loss of any cheque(s)/mandates (already given or to be given
by the Borrower to the Company in terms hereof) for any reason whatsoever.
AT S°ER0 SO 0N T 0° TELEN/ITOTEIR DN IOIENFIGB0 & e 2,0)080 80
BOoTO)S IR, BOA TOOTIHO Sdeafareh 237955 (D2NB0 TANA Kea|ffared 5o
©0AEB0IDR0E B PO WNTVR0R. JFD° TWEVL(EN)/XTF0TE O (ANIET ADIS Se
Q) D20 [HFB0 Boealifared S0NVE A £ YD) DSSER TENESC06S 23750, IITFoN0R)
B QB8 0D D03 23°¢d5es 5ar0TIED.

e. Ifrequired, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate
issued and drawn in one bank to that of the other bank, on paying the Company the swap charges of an
amount specified in the Schedule for every replacement.

Bd€a((957°¢5, 0D SN0 €930 eETBOMT, PSS’ (D& BNV DELS), 5 OO
TEO OIS0 T 5T, 28 23508 T ST 238 TON2IE BN 30NV TZELEN/XTS0TE D D 25050
D SD/HEDIS 28O TAHSD).

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms
and/or under the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the
rate specified in the Schedule for dishonour on every presentation. The levy of the charge upon dishonour is
without prejudice to the rights of the Company under the Negotiable Instruments Act, 1881/Payment and
Settlement Systems Act 2007 or any other Applicable Law, as amended and as in force from time to time and
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other relevant laws.

& 38 2DY0R0 (DFB0 HBO/BE® 1HDWeh DL (D50 E0DIE &) ABE T en Bor
JBIFTOZ SN0 TFEVHOE, |DBIE TE/XT0BE USSR WEFiSS &S Ben SO
DT85 OO TOOWIEIE 23755 ST, I ACHNS VS (WDOES ) O5E, 1881/ 000E5
05 23S OE VRS O5TE 2007 B SEFODDOM DSBODS OGN IDIEE I e90S
&), B ¥HS SB0T WO 80 Z0ND FHLOH PoKo re30H0om JTrESRD oD
DE0DDBTOW.

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque
collection charges as stated in the Schedule subject to revision at the Company’s discretion from time to
time.

Y VIS T 0> TOOHED B8AB, E0DD DIEM DB DDYEIENIE D360V
S2E VEFISS D68, DO Kea|ffared TEVY EBES 770 TOOWEE 23¢dseh ST .

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

NEPISS’ L) O O Z0DD H530(ed AGATFIE S2B PSSR,

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-
NACH mandates as long as the loan or any part of his indebtedness is due and outstanding and any such
acts shall be deemed to have been committed with an intention to cheat and avoid prosecution under the
Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as
amended and in force from time to time and the Company shall be entitled to initiate appropriate criminal
proceedings against the Borrower.

50690 B Q) 2350 28 20570 €55) 085 S0 B, ECS BT .20, 3715/8-S.0.2. 370 STFOH
o000 B0 sTFeN B WOMEO B TO0HEN JADVSONEE Hrtdden DANES
BT S B0 $TE0Y SO, BEPOES T3B5en 1881 re3 AFaH2NS B QDOES ) W90, 2007 °¢3
D0 ©90& IS0 DD B0 B @HENS” &) RS SO0T HEre (D560 8o
P00 TONEAE 0B (PVETLAR ) HDYOT &GBFS0S 90503 IF® TGN TSENT
DBHE30TICHTTON DO F0NIE 2NHoreh D HAS 1BSS IB5eN [FPE0DONETIE P8,
GOCNOA.

j- The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple

occasions and on different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate
or any other electronic or other clearing mandate (given by the Borrower in favour of the Company covering
all the Outstanding Dues) which returns unpaid, for recovering the Outstanding Dues from the Borrower and
until realization of entire Outstanding Dues. The Borrower agrees and undertakes that the Borrower shall not
dispute, complain or object to such presentations by the Company.
B0ea((fared 0D B0 250N BESE TBNEIETAE @) 2S00 BONBE TR0 SBEL
Bdealfores e8°0¢S, ECS/ ACH B E-NACH S5503¢0 B DB RS JO| T8 S @edS §oHBS )
S0TES( DFTONOK EXNE TONRO FEH $0DAE Kefiared 500 AN[DA)D F0DD
DSEE B @TE H0BT)S HOAN DI, BAS” 1DB0E TOHSTH) @ Kealiferes o
TNZOTYE, HYREBNT) HOAN OREBNT™) . S0 T°5T0° @ENH0E3 (DBOTASDD
BEHoTS D0 TONCO, DTS TANBO B ©025505S VLTI Sdeafored eoAZEI
OO0 @O TER") .

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
TPoNTE’ S ye0 B HP TS Tohéo:
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i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further
periods on such terms and conditions as it may deem fit.
0L S D508 VIS EFOTSEOS’, Der0e3 2CI5eh B0, RET) @SS T8 380
9 MEFO TS DOHDA0LI eGSO )SeNOBOOT ey GOENOD.

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the
Instalments in such manner and to such extent as it may decide, with the formal consent of the Borrower,
whereupon repayment shall be made by the Borrower as per the said alteration and re-scheduling
notwithstanding anything stated in the Schedule. The Borrower shall comply with the requirements of the
revision including the furnishing of Post-Dated Cheques/ ECS or ACH/E-NACH mandates as per the revised
structure.

S0 $30¢) BT B Brea|fared €2553S EE, ISV DB IO 2r ), Soea|fared
OATEE DNBE, OV SIS ISTN) B BOA TS TONSTR), Boeaiore (NS
DSBS, 250 Qe 35°¢50)/8 080N 28AS, 0BTsSS’ €&5) MADS 1HELIOZ Do
&) OB, Beafared €8 SE) 195°50 S8A TOoHen TASTE. & EcsrsOonE eordeaon,
B8((Fo3°e5 5 DO S8 DT T NI ECS Sez° ACH/E-NACH S30TE3e>%
D800 O3 @) e835358B5% EeaaB somd.

ii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may
grant additional loans over and above the Loan granted hereunder. The additional loans may be granted
only on execution of such documents as may be stipulated by the Company as per the prevailing credit norms
of the Company from time to time. The Borrower shall have no right to claim the additional loans by virtue
of this clause.

220615785 K00 TOOHS DO YNEETON (DSBS STFEOTT, E0DD S D50 DNE TS0,
NS BTV eS0T, RO BIETEN sD02™B) WANSITR ). SN0 E0DJS esreneS
&3, BAE Q20H3OE @HMHEIOMT E0D & T° &P, O GTEIR0ET O €90
TAD ) 37765330 IR KEIO 00237 TOANCERBO. &t 52 T° ST° @D KT
S0 TOZOS T80y B9 Ed GOCHED.

9. EVENTS OF DEFAULT:
B Hoedesen:

The following events shall constitute an “Event of Default”: -

18O DTS, $0EISEN "GarS e T HBKeSotdd T ON: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any
other amount due to the Company in the manner herein contained as and when it becomes due whether
demanded by the Company or not; or
&3 2,000 DY, DEIOTT, 2006 9areS 0B AN/BT® SJDTEC, HDOVZ TOOTE Y& BeT)
S ABD® TONT, 2T, PEYED B YSE DFONON 0NN AXTFOE TV, BOLENFOW®,
DONT® (H5°50, TO0TI0S” DHOXNSC0; S

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or
00 ODFAN0 1D5E0, JNPIS JATFTTORY Seafared FSOm GODSENT™ 0D FANDGS
50380,
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c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the
Borrower, or if the Borrower suspends payment to any creditors or threatens to do so, appointment of an
insolvency professional receiver/trustee or similar officer on its assets, admission of any petition in
bankruptcy, fresh start by, or against the Borrower; or
AT B (A S 4.), D5 )ONOMT ONT® ST DNOHOMT OV 5ol DTRI3H, 5o
IO, O (HEAH (FB0DOTIC0, BOEAIaPeS/SFNTPBEIE 5D ) ITEHOZ [HTIreS0
EOR0T VB0 BIS BIES VSN0, B Soea§ares/SFNTEIE ISB IS
TO0HD  AOIIVDILONS T @er DTARSHS) LY  BABODILONS, B O
DNENB/BVIT/ ) B 08 JSTIS  ©OFE 8RO ACHDODS HEos, B
2o /SFNTEED BE® 8 T I0° TPRBD AP DEIASD B 206 |(foreh/ PTG
OEBASE HODOAONS IS DEIASD T EODFS0/D00ES ©ATE0 SIrOORND Do,
BN €8 DEAS STEEODS 30 Fared 575 GDN0sTE0TIDGE0T FIFAIL NS, B

d. If the Borrower ceases or threatens to cease its business; or

B 5o /ST B 63 F5rTR) AODSONEH0 B> AV BEB0TIC0; B

e. Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company
is entitled and hereby authorized to do so at any time) that the liabilities of the Borrower exceed the
Borrower's assets or that the Borrower is carrying on business at a loss; or

Kalfered @I HDBHIrS PO ©OEWVOAT B KDLIsred TS0 Sard’
DAY EVTT 00D AOHAOA (€8 DO ACHNNOT OOFTHE0 F0DIE GOLNOA HOTSW €3
DEHOTT O &) DHOHOS T §B9t)) & ©F0BI0E S T 0B HOR B9NEBODS
S0, S

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in
terms and conditions hereof is not honoured / encashed for any reason whatsoever on presentation; or
&2 2,008 D2D0BIE (HFB0 2008|(areh F0DDE DeNEHONS ACH/E-NACH B ECS Sr0TETen
JAST° DBOBVAR TISY I 50 SEFS /SIPHOIEY'SB,  5°8€90 IS IB; B

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever
or if any mandate issued by the Borrower to the Company is dishonored; or
JTT® B0 SV IS SroBE® TO0HD AOVIAITO Soeafared T STFEN RS0
B E0DDE Kea|ffored o sT° 228 BANWE VB SroBE JTEB0N0ES; S

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any
information given or if any of the representations under this Standard Loan Term or any other document
submitted is found to be false, inaccurate or misleading; or
B IPS/FATEHE RO &) DT OGN, 2,B0DAELD  HBAN  ASSIOL
GOONOVIEIONB BT YD S DB® DITFTTB0 B S K0 2,0 )00 808 DFT° DBDEN BT®
D8 TOH2DE DT @SS CTHF0E €55 )C, DOTAN BT 559 ) 0TI EFI0AS;
Sor

i.  On the death/lunacy or any other legal incapacity of the Borrower or

20 5ared DSEFODEN YD / G0 B QS DB IQIBRS @00 Peh &) DS 0,

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or

BT /SFOTEE B VS DO/ DIOE/ANIBI VS 588 &0B B D)),
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E&OOMOTR; B®

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company
in which the Borrower is either a Borrower/guarantor; or
B0 HoTH/SFROTTECR, O SODOMP K HoTeHT B ST € S) S0NIS TS Q5
2,900 BAS'Zo A wans; B

I If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or
any other related document or it becomes unlawful for any other person (includes the Borrower) to perform
any of its obligations under this Standard Loan Terms; or
& K 201080 BT VBT D0D0HS TESOE 80 Hfiere S erdsessS BAT®
DB 580T5¢0 HEJHD0 oS BT FPATBE B 0B AHS S58 (Dea|fareds DI & Sed
2,0)0C30 80 S 2155 BIATT® DBLPOIB0 HLDKS0 wons; B

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related
document; or
BT/ TP S5 B0 2D IOT), BT ¥HS H0D0HE JEFed B50,000 GL7F°Q)
10830380 BT Br2rsen o0 B

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by
the Borrower and sanctioned by the Company; or
3690 B T AT 27N0 Sdeafored 3B TR, HBAN F0D SIrOHODNS &GTF0 TS5
SHOE &) RGBS (DTVrBA8 G&HIrAw; S

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a
material adverse effect on the repayment ability of the Borrower; or
Boea|fored BOA TDOT FeNBSOD HEADOHTS (DBETS (32750 EOR0T NF0 €55) D S0
O TONIT DB QOIS B HBD edISen 380, S

p. The status of the Borrower changes from resident to non-resident; or

B 9078/ AT V& BIBOE 0B 7S BITOE T Sricso; B

g. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or
B8 H1r S/ DTHGE HsBTEOT AT T, 08, N S [ (HEAH esHeN
DONDEB B DOOVVRB; S

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
Bea9ered B FPATEHAD B ) S (0205 ¢ OTHEN BT STIE @DTBIMreD Iraw
S ST AT 0D S

s. Ifthe Borrower dispute any of the terms set out herein or any other agreement entered into with the Company
or Its affiliates; or

BeHores /DTS AR 80 B J0BIOL B 0 BT ) @0 HoPo&
BB IBN), AT REHS 2,00, DPN0 WANLONS; B

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall
forthwith give the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such
event of default. The Borrower shall also promptly inform the Company if and when any statutory notice under
any law or of any suit or legal process intended to be filed/initiated against the Borrower is received by the
Borrower within 3 (Three) days of receipt of such notice; or

BT AT S B> AT 0SS HBHEFOTISAD NEIS HOLBV0NS D0, Koea|fared
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B 938/ FPTE JOOS E0 08 BOAHBATO.

On the question whether any of the above events/circumstances has occurred, the decision of the Company
shall be final, conclusive and binding on the Borrower.

D DELS), BT DOS/HBVR HOBJ0DSTT, BT @) (D) 0D SNHT Yoo
£90B30DIE, DYOETeHIERIE OO KA (ored/ DT HEE Eepadd &owd.

10. TERMINATION AND COMPANY'S OTHER RIGHTS:
SR0tE0 SHBSM 0D RS FeHvyen:

Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment,
the Company shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with
the Company and demand the entire amounts payable under the Loan facility. The notice shall be deemed
to be served on the Borrower on the second working day following the date of posting or the actual date of
receipt whichever is earlier even if the notice so served returns unserved for whatever reason and the
confirmation from any authorized officer of the Company for having posted the notice to the Borrower shall
be final and binding in this regard.

S%3R: D DELN) AT OIOS® B, HEY SHO D) TOOoHB0S R0 O,
H0ZIDODENIE, Z0DD S 3 IBFCH TIS DHTSTE S Fores /DTG 7 Sared
S350 278 TATO ) G0N0 HBAN e HCVFONO 180 TOOTO IS oD BNTR)
I8 TOOD KT, SFEOM BEI160 BSTr08 TXOE. FVOR BE SBKTeh, TS0 0CHE)
BE B OB Bodd IIBS0 TR DTS/ ATHGE Sy @k 5B
DBK5e30t92cS0E B SN O TBD0S wonT® BOH SDIT OB, K Heres /LT DTEHIE
S0 HONDIONZ Z0DD VB HEYS @OTE NG TS &8 DAONOS A HOASN
NG GOLNOA.

Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said
notices mentioned herein above can be waived at the discretion of the Company, on the happening of any
of the Events of Default specified in Term 9 (c), (i), (m), (q), (r) and (s).

S*E3R 5 B TO%50: St 509 2,050 FOCNVENS T DHPOMT DB €59) D)e38, &38ES
9 (0), (), (M), (), (N SHBAW ()&’ DEFLS), BT NI D 238AY ), 209 &) SO
50D DSE £9 DHEZO B TAHSTDY.

Termination:

(b) &e>A0TS0:

Company may terminate the Loan facility and thereafter

50D &re9 SRR B TAHSTD) B SBsares

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts
remaining payable which shall fall due immediately together with amount already in arrears,
whether by way of Instalments, Penal Charges or on any other account whatsoever.




x{f/}‘ Chola

Enter a better life
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The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate
mentioned in the Schedule, calculated from date of termination until realisation of the payment in
full, and any other charges.

REPISS DY), BED (DB0 SFOTE BBD)B6 e, BOSTD® DFeN, 0 9))
2:0)0B0 BHONS BE DO JINBo TBAOD) JrETDS BB B 0tI0cE 0N, AW
IS HS 7 TO OIS Boealifared 23°¢ged SoTIC.

exercise such other rights and remedies as may be available to the Company under Applicable Law
during the pendency of the Loan including without limitation under Section 138 of the Negotiable
Instruments Act, 1881 and under Section 25 of Payment and Settlement Systems Act, 2007.

TEA0D2NS IS [(WR0ES ) A5, 1881 E.S 138 308050 WD0ED €59 ¢3S OES DR
aSr§, 2007 DES 25 805 Der0ed HOME SHROT 0 DOBOAS €&5) NI 580D
2560 808 808 DK @SS TrE0yeN, DBRLLE TN IO IREED.

b. Company's Other Rights:
00 ABE T8y e:

Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of
the outstanding, the Borrower expressly accepts that the Company shall be entitled to appoint
third parties as it may deem fit and such third parties can carry out all or any of its functions, rights
and powers under this Standard Loan Terms including the authority to collect dues by the
Borrower, without any prior consent of the Borrower.

2OND BENE TOANBO FEH AT DQDSS 3B (E0DNONEAE F0
TPE0 OB DET0e3 DXTFON0) BEVOCE, Boa|fareh BTSN SFJPDTEIE B0 SASENT
2PDOT eI HFO AONNOT T8 SO DS EOENOCIR HE TN €9ENSOES 9305
DTN D|fred 50> 2S0NDD SATEN TR OESTE0S 5T & K06 2,050 8§05
TR @) B XD DEVEW, TEZEN BN OATT O ABLIONNWN D)Mo
90NEBNT®Y 0. AIE B0e|(foared N0 SN0 N 95IB0 EOER.

Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the
loan after such termination, shall be at the sole and absolute discretion of the Company and the
Borrower's outstanding shall be payable to the Company, as decided by the Company at the
relevant time. The Company may, at any time, at its sole discretion and without assigning any
reason whatsoever, call upon the Borrower to repay the Borrower's outstanding and thereupon the
Borrower shall, immediately on being so called upon, pay the whole of the Borrower's outstanding
to the Company without any delay whatsoever. The amount of dues stated to be payable by the
Borrower shall be final and binding on the Borrower.

Ss B8 2H)0R0S XNBELET DTESDEINIE3E, 9enN0¢3 SNA0Y) SBTh B1E0
FITH0D) IO 0D I8 HOAN HOIE DNVEHD SHEIR SOLNOS HOASH
D008 HNAN0S” F0NDD 300 APoNODS A0 250N Keferes S0
BOoO) GOLNOA. 0D, Neroed TG00 DTEIR0ETR, JOT $d 506
DREETOTEOS, O HDNONOSTT HeAferesed orf INTQ) N88 TO0IN
SBR0IHOC. NS0 STF0 SDIS SO, KA Hored HIK &) IS0 238D
E0NDE AT DO NN D50 BHOE HEad BT ) GOENOD.
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iii. Incase thereis a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan
and/or other financial transactions of the Borrower, the Company shall be entitled to conduct an
audit on its own through its employee(s), agent(s) and/or an external audit through external
auditor(s)/accountant(s) of Company's choice at the Borrower’s costs and expenses. The Borrower
shall allow the Company's employee(s), agent(s), accountant(s)/auditor(s) access to its
office(s)/premises and to all their records and furnish whatever information/records required by
them for the purpose of the said audit. On the basis of the audit report(s) received by the Company
from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the basis of the
relevant materials/records available with the Company and its own investigation / assessment in
the event where the audit report(s) submitted remains inconclusive or is delayed due to non-
cooperation by the Borrower, the Company shall conclude on status of the loan account as a fraud
or otherwise. The Company will follow the extant guidelines of the RBI in concluding the status of
loan account as a fraud or otherwise
Boea((957°¢h B0E90 SHBTIN/ST [HS e30F erTTROE HOROAOD) NSTI0, $)) S
SO0 5B 5EeTare Qrdd GoB), 0N $S &ESH(©), VBOE(®) Lo H OO
SAE D08 i EO8 G0N0 HBON/BT® Soealiored HSIEN B
SO S 0N DODE TIS 2Ts e3BED(©)/0F0T0E(©) P o0 arers esded
QBP0 780y OB GOENOA. DS WD), BE AMB0, Kea|ffared S0V & siHew,
DRI,  OTOBOS/SELEOH  $&S  ahden/ oS (HSTY), @ern
Q02205 @) 85HOH ASr3IRN D0 SHBAW T8 @255 SIS
NP TE0/85°NOR D80T E. E0DJE $ &ESH(®), VB0 (©)NOAN/S® 273°S
SALE(©)/ ©FTO0BOS(®) HOD WOAS SBE JIOE(E) ST S §0nd I
902N &53) D0D0ES HAFPTPSE0/E5EEN HEAKN D0h DT BED / SNTerS0EN0
S0, DNBIODS SAE AIOZ(EW) A APATIE TrENFANS B> KTV
IITFSE0 B0 SOH0 @oNS HoBB0S, 0, HoDoHS K e
FEITOSDIT S° @9) D HHAIYON0 SN 78050 DA S0tnod. K6
e VB IOIOSDIOT B VBT @ 100930, 0D RBI (W6
NV TaTORISH SINNEINVIN T I Vo T

iv. Inthe event of the Borrower is holding more than one loan account with the Company, if one loan
account of the Borrower is identified as a fraud by the Company, the Company shall be entitled to
examine/conduct aforesaid audit with respect to the other accounts of Borrower.

BT 580 2.5¢3 0B DEV)S B0 YPEEeN) E5ed) ONS S Boea|fared (1)
E0DA(@0)E0 Z0DAS Br6d erEen E5e9) LN, KoA|fareh 28 B0 YPEPed 0V
SO0 HER, Kea|fared 2,55 B @0HE0E DEVYS OB (DITLB(EN) /23S B
TBOEB(e0) ) BeA|Fares /T 150750 S0 DJ(EN) VS rererdd H0D0HOD S
D8, S8AE HORO0T/IES2T0ITIE 08 T80y GOENOO.

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the
Borrower to appropriate law enforcement agency(ies) such as police, other relevant authorities
and/or RBI.

Bdealfores /o 157 Sonde Kded TS IO 28RS SO O e, BSS
0205 QS BEN HOON/SE® RBI H0E3 A &) €600 HON(@)E0 ASDOT o8y
e 08 GoENOd.

11. APPROPRIATION:
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DA S0:

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms
and made by the Borrower towards dues in any order the Company deems fit, towards the following:
B8 2:0)0%0 195730 TODOILOVN O TBOOWIOIS DB TOOHD 083 0D
SAIAT 20T D SPBSTT DTONOH DHHred TS TOOHD & (8od ddorr
DATTAOTNER 5780) E0DVE &OENOD:

i. Repayment of principal due.

0N 25700 B8A TOOTIRO.

ii. Interest.

3.

ii. Penal Charges, if any.
DT PN (IS)

iv. Interest on costs, charges, expenses and other monies.

D30 J00, e, HATEN HOON VS 520D SEG.

v. Costs, charges, expenses and other monies.

DEIEN, O, HSOPEN DBAN VeSS Cha0)eN.

b. Itis specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms,
already entered into or in future enters into, any other loan or other agreement/s with the Company either
in his/their name or in the name of his/their partners, relatives, nominees or representatives, as either a
Borrower/hirer/lessee or Guarantor, then:
&8 2001050 FEO S (DB sE0M @0AEE0DIE, DNIT, AN)EIT HOSHF0 TS B 23DAH S,
0D 05/ DB NS B Kealfores /T B/t B TR />0
PN B (DBANE 0L AT ABE S0 BT RS 2031050/ FoC0EIITD) LONS,
) )C:

o any payment made by the Borrower or his/her nominees, representatives as the case may be
under this Loan facility, shall be treated as only an “on account payment” and shall be
appropriated by the Company at its sole discretion to any loan account of the Borrower,
his/their nominees or representatives with the Company, whether during its tenure or
thereafter as the Company deems fit regardless of any specific instructions to the contrary.

S8 3069 20000 80 K Hared/ ST B 8 PEN, (DB TS
I BOOHED "e3S 9F0 TOOY™ S D0K30wrO HOASM oD
FPBTPoN HLONOT AYOHO BT 5780, Dealferss, /T8 MDD B
BN E0NIE TID & 20)08 PrErEd ON®, & 200 SO0 SL® HU°Seh
AT AV STBFOS HOD0H0 BHVOE, &) NNANOS T, 0D SASEVT 2DOT
DO DITAOTHER DO GOLTON.

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
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BEoea|if2res BN TN 2.¢502BEen SHBAH |G se%:

The Borrower does hereby confirm, undertake and declare the following to the Company:
22083((57°¢5 DOASN $FNTB) FOVAE (BOB DACSTOD S9DEBAF, 1 LEBIP, (D53 & eyore
2000 )300ENT®) &

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure
of this loan.
Boe9ared 2rEBAD DT GOTE NN SO erSSHTIOS” IO 58 2580 SO, &e
3069 555 J0B0 T T VB’ FITHTER &0 (HEE3NT) So.

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted

or prevented in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from
executing and undertaking the obligations in the manner provided in this Standard Loan Terms. Upon
acceptance, this Standard Loan Terms shall be a valid and legally binding commitment of the Borrower
enforceable against him in terms of this Standard Loan Terms.
S [FSre3E B8 DDORIORN SIFEOWTIE BHeIoredSy HAS TIEDS NP0 God.
B8 TS /DB &8 KD 200)0B0S” &Y SYLDBOMP 23eISHOD €95eN TONBO HBASW
THEIB0 DO BT 90, FIX0, B, B1&, Erdof, 5°0(Er§ B VS S (@ 2 DO DOQSHO
DAHVBE S AFTEOTIDEHS. 90N TS HBITeh, S (08 20 )OB0 KEI|Fares/ TS
TEN2TEN AN OO DEDROM P OB Jd2dPeh EOR G0N0, A & KD D)8
Q0200 @965 LsEN OO,

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with
any other document which is binding on the Borrower.
&8 3069 2000 €90EN DT TIEO/TPeF 0K JTOS S Boea|(fared /DT GE EEPA &R
0B QB TEFRO0EEL KGO 0.

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations,
approvals, consents, licenses and permissions required in relation to this Standard Loan Terms.
& A 2,0)0TA8 00OV BIIBRN ) €NNEAEN, BRICTEY, DoV, S IEN
B0B050 €908 B HEPS/FMITE DSHTS 267 SHIBARN LGS ([FSre3Eed
EO 0T AP0 FOADN BAN ©NIE0RDI.

e. That all statement of accounts sent by the Company or by any other authorised representative of the
Company are acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to
be due from the Borrower.

500 Bre 501D @O (DB JH0DS @) WD JSOER KHeI|ffared BN AT
OAEBS) HBASN BdEAfared S 28T &) AT INTIE HOR0HOD & SO d,
DO 8 SO HORZoSVBETOW.

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be
deemed to have been served on the addressee within 2 days from the date of its dispatch and that in the
event of any change in the address of the Borrower, they shall forthwith intimate the same to the Company
failing which service of a notice or correspondence to the address last given by them shall be deemed to be
served on them.

AT eSS sBTEN KEIHoreS /DT 50> RS DT ETED DONBE 0N BN
@8 J0DS BE 0B 2 TS DHTESTE ©OBODIENT HORBODIES0E LHOAW
Boea9ared DO FPATEHB VBT AT ST NOBAR, BEFS, 8 DSB8 D)
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DBEITSETEY DD 3k B Bpen O8 90BN HEKSoTI T OW.

g. That the Company shall be entitled to sell, assign or transfer the Company's right and obligations under the

Standard Loan Terms to any person(s) of the Company's choice in whole or in part and in such manner and
or such terms as the Company may decide without any notice to the Borrower and that any such sale,
assignment or transfer shall be binding on the Borrower and that they shall not be entitled to directly or
indirectly assign the benefit or obligation of this Standard Loan Terms.
E00DE &5 569 200 )00 808 &), S 57780200 DO 237355, VNSO B3 23750, 0D
29e0E0R) SSEHOB 2 DO BN ) A0SO ONT® €250, @D IN0IH0 B 2&O
TOHBO TOFIEAE FH) GOENORD, & JODS @880, e@d)fody B 26O
BEHo7eS /ST EEPE GO DO 3 &8 KD 200 (DTZFBI0 B e3¢5
19558 O Seoe HEE.OM TEFoN0IETE 3¢ eoHen 573 oREB0NDAR0A.

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any
irregularity in the exercise thereof shall not affect the rights of the Company against the Borrower under this
Standard Loan Terms notwithstanding such absence, infirmity or irregularity.

BT3B (TSSO S55T0T 9588 B0ed ATT N BEFHB0 BT 2OerIS S Q) e’
IS 955555 238D IE38, @ENS0E3 BT3B, DOerdh S @558 98N €55) D eS8 & Koed
2030850 80¢5 BEA|(aed 20 FOVR SFELO D DENSOES (2790 GO,

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim

or notice from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates,
duties, charges and other imposts, outgoings and obligations, existing as well as future, in respect of the
transaction. Further, the Instalments shall automatically stand increased by any rates, charges, imposts, levies
and/or monies whatsoever that are or may be levied on the Instalments by the Government or the transaction
hereunder or which are or may become payable by the Company by virtue of entering into this Standard
Loan Terms.
BEHoTSH/SFDTED HID DOODS Q) DVLEN OGN BEIERS 500D TOOT S
SOBAEN DENSOES 558 B QTS HOR OB DENH0E3 BXTOE, o0 B SN ©oHEBH
0AZBTS. RO, KEA|(axreh &t CPTTNE D0DOA0D) (NS NOOI IDIHS’ &oT @)
DY, OTIT L, BEY, DN, wrden, VS HANYEN, HFOSTEN HOAW 23¢5HO 280D
T8 PR &owd. @OB5E, & K 2NI0ER) FoBIEFIR0 o0 L0 e SoT
3OoB B> TOOTO )N TONTOD 1D2NH 0 HIFEN TR B DOHOT v BeY, Oew,
90T B00SNEN, BREN OO/ SE® h2n)@ T ST° FPONTTEN €3¢S 03T ST OW.

j- Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or
taken (whether civil or criminal or otherwise) against the Borrower.
B8 (135 /T DTEIRD) NSO Tae, TGN B ToNEN DOA0NS BS S ren
BOHDT BT BN ©935°50 BA (DS B (WSS B Re5S|T) 370 YN0,

k. Assures that the Company shall be under no liability towards any claim regarding the Borrower's rights or
position with respect to any law relating to taxation or any other matter.
D150 H0D0E0NS BT HEFI8 B> BB DA H0220H0D B Fares /DTG
30300 B T8 HOVOHODNN ABD® TN D 0NR D0t 23°¢5eh SPOINR &
AQOA.

I Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial
activities and speculative purpose including investment in capital market which includes stocks, bonds and
other financial securities or working capital/real estate or for purchase of gold in any form including primary
gold, gold bullion, gold jewellery/coins, precious stones/metals, units of Exchange Traded Funds (ETF) and
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units of gold mutual fund.

Bdea((9o7eh B0 KT RONS” DELS), (DTFeBN0 §0 (95 GHTITA0TE). OBTHOE,
T5), 20t HBAN ABS 08 1Er0EOS ErAS LS X8 DEREEN, 5
S0 (Working Capital), 80HS JVE S (rPODE 2030, F) 20O0HS, 20
3B SEETEN/EE, VNS TR/ eFen, J8I)0E (BB&E Ho&) (ETF) 850 FS SarstndS
D08) CHrIE) FTHOFFSE O Dewd0e3 e&FudS  (Speculative) (DTJrazare 00 S
DEDEPR/D050 S§BBE 528 s8erIred §H0 & BT EodTZTAOTIETE .

Shall obtain the prior written permission of the Company before borrowing any amount from other banks,
financial institutions.

QS 250500, 80E HOJ® HOD BT INTR) HDH0 BNEITAE SN0 0D KHOD
SN0 TeedY°S £8 @9 0NB ForTd.

Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the
payments due to the Company, including the expenses of postage, telegrams, telex, registered posts,
telephone calls, legal proceedings and additional expenses of the representatives deputed for making
collections, etc.

SFer, BOTN, VO, BBE), 82200 FRen, BOFS 526, S (FOG0R) SHBOSN
EBE.S TOOERE OO0 (BN 9335 MEINOS DT E0DAE T ) INT O
§85 ToDBo B SOren TOHEIE (HONBY0WIB0S F0DIE @i T DEIO
BOOWIER8 23°55e% 50 Td.

All particulars, representations, declarations and information given by the Borrower are true, correct,
complete and up to date, valid and subsisting in all respects and no information has been withheld. The
Borrower shall provide necessary updation wherever required. Promptly notify the Company of any litigation,
arbitration, administrative or other proceedings initiated against the Borrower.

Beaiered ADIS @) DNITEN, (rSAELEN, (HELSED HOAM DSIFT BN BRI, H6
ONRD, Y MIF, TeP ST, DWDIIIND HOCN @) DNOTS Teweren dds o
G0N SNBAW N DIFTTE0 S T VLS. DHareh e9ISDOIY YT 9DNTASD
00T, BEHoTHEY SsBBEOTT [FPS0DONS AT 52850, e85 50, @ VS S
258 3850 HOOD) FOLR $00AE BOANBAFTE.

The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company
from time to time.

BE|(F3e5 DO DNATOT SO ABVFOT D20 HBAN DT N0 HEASW
5¢38 PO SB GoEd.

That the Company has a right of lien on all related accounts of the Borrower including such other accounts
that may be entered into later/found to be related to the Borrower later (related accounts in this regard shall
mean and include all accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined
in the Companies Act, 2013 or any of their partners is a Borrower under any financial facility availed from the
Company).

B o 80 H00H0DD @) PEre D S0DIE OF P50y G0N0, YOO HCHNS O
FS0D0T B DferedSy  HODOBOIIIT Sorseh HA0NDE @SS wrEren  Sree
Ty Eran. &t H0CE)0S D00 e’ @O0TI—E0 D OB FoBS e esdE A Eo s
80C5 Boea|fared 28 YTOTECD P &) WrEren, S S0 IO, 201365 B sDODS 1SS0
5°8/€9¢5Q/€30 220NYN BT a8 2N 0N B HarS T €59 @) wrEren e e0 SHBASN
9 YOS’ 2PN TOW.

The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person
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as defined by the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company
immediately upon any change in the above status.

RBI KYC 838570 t50° QS S0DSENT €9¢5¢8/e9e5/°8 S0en02d D205en/S0H8 20080s)en
07238 0HOM 03P H 0 958 57 B HIarred/SI DT NSO, DS VYD), VB DT
S0 €59 80N, KA Horeh SO S0 BOAHBASTO 9oNEBNT) 5.

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in
the exclusion list of the institutions such as International Finance Corporation and Asian Development Bank
or engage in any activity which could endanger or adversely impact the social and economic environment of
the country.

500D EAE TOVO DIFON0Y) TS &) B 985S e9eh/e |HSsEor S
JIBEOMT FEIT°R B B30 dre3s N0 e85 TerSderds (D8rd0 §OR0T Soe
IBEFOOMT (D27DH0 TR DB 385 TP ITEIQ Bdealifared ROCHSTEOM 3350 JTS.

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
&S DB INB0 B BITT® 0D 0" SO0 TEE Bea|(§ared /P B
K000 @0HEENT) B S0BA5N D3 BOAHZENT®) K.

i. Information and data relating to the Borrower;

B8535/ DTG E H00E0DS DSFTSE0 DO Tex;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
BT /DTRG0 GOTBrRA0OIENS)/ GHTBFAORE S TH BT EEE O3S
HOVOBODS JIFTTE0 B BEF.

ii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company

may deem appropriate and necessary to disclose and furnish to Credit Information Company/ies
and/or agency/ies authorized in this behalf by RBI or under any other Applicable Law;
BEHoTS /ST S 9enN0e3  235HD B Q0TIBOS DI S))en
TASLOWS, & JAAHOS” RBI B BT S80T 90 808 eBEYSdS (BAE
RTINS E0DA/eN HOAN/ST DB Y/@E 23e7PH0 TANRO DO OAOIGO
DBNDHO HBCIM ©SIBXNA OV 2FPNOTISNY;

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may
B 1o /5T DT (BRE ANITAS E0DA/e0 HOCN/BE DB /e e@QEHh0 TONSII
©0HZBX.

i. Use, process the said information and data disclosed by the Company in the manner deemed fit
by them; and

E00Q &7 07 227 PB0 TS DATFTPE0 805N Terdd *O8 SRS DO &ITrR0IE0,
PV BANER0; DO ii.

ii. Furnish for consideration, the processed information and data or products thereof prepared by
them, to banks/financial institutions and other credit grantors or registered users, as may be
prescribed by the Reserve Bank of India in this behalf.
23S0 B85S 23505 & DNOVD APONODS NS0T, 3B VEBODS HBAN BV
DI DIFrTB0, B> BI® ¢ SO SO TS b IO 2rsodoen/esdy
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HOPEN DO WSS (BAE 0B TIGITH B IR TIS Aawresderdo
0e3DOTT 90QOINTN).

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information

(including personal data) of the Borrower to any third party as the Company may deem fit. However, the
Borrower may by a notice in writing restrict such disclosures, or revoke the consent hereby granted with
respect to the sharing of personal data with third parties. If such denial/ revocation of consent by Borrower
affects the Company’s contractual/legal right or interest, the Company may at its sole discretion terminate
this Standard Loan Terms and forthwith demand the payment of Outstanding Dues and any other amounts
payable under the Standard Loan Terms in full. On repayment of entire Loan together with the applicable
interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise Company to
delete/forget the personal data from the digital lending application and on the said request, Company may
delete the personal data shared by Borrower from the digital lending application except the data required
for regulatory and legal compliance.
B8 §3°e5 /DB INB0 BT AT NSFTTT), 10 F0DEN, @00 HoRen S S0
SASET™ 270 0T BSS 5588 2P 50 TONETAE K| 9are/F*DTTECD 5D oAZEIT S
BN HAIBNTY K. NS, KE|ffered TS S0 SR 00 @EnNH0e3 IVEGOVETY
JOWSH0  TONSID) B SyB00ITOS  S58  BEFrD  HDOREITRE  Ho0&H0D
ROCNATOOTT 00E TONDE DNBD GAVOTEOTNESTD). SeHared 0" DB
DEHLB0G0/ENV0TOONTIB0 0N SPOETH/AILIENS T80y B eI8D (52O
TASLONS, 0D 5 5J°8 DeIZ .2 TNGBEO Se (X738 Bvea A0SR BEY TASTIN,) $HBA
Focd ST Q20830 808 TOOTOIN NN NOAN BT VHS IVTOL PO
BOOTOR ASTr0B TONS). F0DD Doy ToTos S5% S808 S, 7den HOAW
DBIOS DT INB0 KT, BOA TOODS $B05°¢h, BRSO K069 ONTAS 0D 958Ked T
SOA0B0/08 JFS0 FEZ Seafared S0DDE DO RDNITN) HBASW &S 92558
0550, BHFSEE SBAHN BLHBETS TFONCHS) TEK ©SIED Ty DIT H2ES Sodoh
ODVTAS 0D Boea|fered c°sT° HOTE2E 558196 TETeDd 500D BOE TAHSTRY.

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful
default and report the same to the credit information companies (CIC) and publish the name, photograph of
the wilful defaulter in newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance
with the extent regulations of Reserve Bank of India (RBI). The terms ‘wilful default’ and 'wilful defaulter’ shall
have the meaning as ascribed to it under the Reserve Bank of India (Treatment of Wilful Defaulters and Large
Defaulters) Directions, 2024, as amended or repealed from time to time. In respect of the classification of the
wilful defaulter, the Borrower further covenants that: i. The Borrower has not been declared as a wilful
defaulter. The Loan or any part thereof shall be utilised only for the purpose for which it is sanctioned. If the
Company desires a specific certification from the Borrower or his/her auditor(s) regarding the usage of funds
by the Borrower, the Company shall have the right to require the same from the Borrower or his/her
auditor(s).

GTES SEOT BFD BOAND I K (farededd 35I°E 8 Garedd m O80T Fdv) $0DDE
GOENO0E B AA BAE ASITAS E0DIN(CIC)EL BFY TOHETIE 0850 T35S 58
A5 DB, FEUTD TTIE(EN) HOAN/ST DANDS DI 27N0T ENI0ES QehS
DTS00 HDN TR T8 S0DVE G0oeN0B. 82355 23508 €35 QOGO (RBI) H8E 0S5O Ey
OMNEIOMT GOLNOE. " TFIS 58 DTS, "G DI oI5 S8 DI IHIT S’ @ NS 8235 § 237508 esD
ROBOST (GRIIEE DSH DO DY MSSHO  AB5TR) esTaen, 2024 (D5°B0
52 MO DIBODD B B TS D0 PO G0ENOE. GRILI S8 GIred SOESS
H0DO0HON, BEANared SoNE 2,B0RBEN QTR i \fared GTIISE SIrOd
18309 DEBEN. H0 B TS ATA® N0 OB TONDAS SIS0 FEH S|
GRS, HeHered 0" AN NP0/ HPOHE Ho0OOD Sea|fared
SALE®) HoD 0D 28 AN PeNEBN F8S HFoS, & WHBraso §Ho Seaars
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BB (E0)5) 2.8 (DB STFR), RIS E00A8 578 T80 &OLNOD.

13. PRECLOSURE:
SN0 SwAioscso:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration
of Instalments or Preclosure of Loan at the request of the Borrower.

Boeafered 25535 (HB0, DO B IO JIEeTedE JPOHO (NS0 HBAW (D865
HOVO0AOD $S ATB0DY NGO EL, VS TOOH®O SHI0B0 TONRO Se KeT)
SN0 SNA0IEIE €9 0030INTD)).

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less

than 21 (twenty one ) days prior to the Borrower's intention to Preclose and paying to the Company in full
the outstanding principal amount of the Loan, overdue Instalments, interest, Penal Charges and all other
monies due and payable by the Borrower under the Standard Loan Terms to the Company.
309 [19oreh S0SYT™ TOOTOT &T3s8 21 (ASR 28)) Fere 00 ODeSI S8 ek
08 VIS0 5T KEAIaPed 0D DTON &) O BNBO, (Y BB TONTE, Ne)
DT BNANED B FoDIE B 2000 80cS Heaared T IS ¥eHS @)
RNTOD E0DAE 8 TOOB0 T ST° BNBO FOBOR S’V (D2 TADNSTV.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as

decided by the Company will be applicable. However, the Borrower can exit the loan transaction by paying
the principal and the proportionate Annual Percentage Rate without paying any Preclosure charges during
the Cooling off Period specified in the Schedule.
SN0 3090 TO0KY SNAOTITTE, St 303 20D YOS D&Y ), WGBTS S’ ABI0DS e S
0 AYONOT VS BEW HOFoN. @oNs, WEPSS &S D&YD) 5ol &9 DOOHE S Jeroes
SN0 X0A0Y) T8N TOODROETS 9N HOCIM T 08 Fe50 Bend TS0
o O™ Boealifareh B0ED EPTTIR 0 DAL OTIITR.

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating
cost, processing fee, etc,, and excludes contingent charges like Penal Charges and cheque/mandate bounce
charges, etc and is computed on the net disbursed amount using IRR approach and reducing balance
method.
0L HBI0BE Bew IO A0 DAY, (BAE DK DO ABISTED SO0, EFRVON 2
NEBS T3S O @163 ZNHT &) DB BTN SIS, HOAN BESFR THen
BN TEL/STFOBE 2379 ) 00 INABS 35228 THOD IIFoNN0E 0B IRR DGO
08050 00 ersBSY IPB GHTITA0D) DES HOET TS IS0 BEHOIDES0A.

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown

in the statement of account and on the assumption that all the payments have been remitted towards this
Loan facility, failing which, the same will be reversed and become payable along with cheque/mandate
bounce charges, Penal Charges and other charges as applicable.
VEDOES DEYS), SNOOTS He0 TD0SY BB, VOGS Arad TE/SroBeSe
SITFER SEEDR GOLNOE DO KD 2D )08 HODOBODS @) WOODHEN JSONIEY
2PN SPHD DB, DBS05S5EE TOOYHeN I8 EFS, &8 IS0 BOA B TOHBS0RD,
@er TE/EIFOBE A6 80 0w, rd) len BN S808 WSS TOOS Jrew
TOOISO SOENOSA OREB0TIVCRBHOA.
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14. PENAL CHARGES:
H3S 8en:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term,
the Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate
mentioned in the Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other
Outstanding Dues from the Due Date to the date of actual full payment of such defaulted amounts to the
satisfaction of the Company (“Penal Charges”).

oA B RN SHBMM & 2H)0%0 (D580 BT @sd TR0 JEN$o SHowr,
Seaiisrsen L00d8 Towmrd, A 80 &&) IO IHODS DS FQe», ASrsSS
DES) TS, Tronmr/o B¥ D 188 ©HSFodol SrsHe TOoHS' AT sodso
H0EA0DSY I HehsY B8 0B enS50¢3 A T NS I8 TOoH B8 SE% Lod
D089 TBoSTE ("HSS oden”)

15. ASSIGNMENT AND SECURITISATION:
ORI0E HBAM DErSOBAEAS:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or

indirectly assign or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms
to any person without the prior written consent of the Company.
S PSS K Q08N BBHaredEd SSHSID. F0NDD HANOBY TIPS E DY
SBE0E D|ffered S SJrOT B & B D)0 80 38 TrEvyen S ercdssen S
DOBFBTEN (D580 B STFZ0™ Q $588 FeranodmdE S 28O ToHEE e O
0.

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign

or transfer any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan
Terms including the right to receive the Instalments and Loan balance by way of sale, transfer, securitisation,
charge or otherwise to any person or entity without notice to the Borrower and any such sale, assignment or
transfer shall conclusively bind the Borrower and the Borrower shall perform their obligations arising under
this Standard Loan Terms to such assignee. The Borrower expressly recognizes and accepts that the Company
shall be absolutely entitled and have full power and authority to sell, assign or transfer in any manner in
whole or in part, all its rights and interest and in such manner and on such terms as the Company may decide
including reserving a right to the Company to retain its power hereunder to proceed against the Borrower
on behalf of the purchaser, assignee or transferee, to any third party of the Company's choice without
reference to or without written intimation to the Borrower.
B oS /DT HRE deroed S IS0 Q) S5 B HodH esno, 26O,
EBBBAS, 70 B SNTZO® ©30250 50 ORI DO e 2B FoB T80y S
AD® & A 2,000 808 T TPHVZEW, (DABTBTTEW, 237R5e5eN, DN QHBEAW ¢ 5seO D
3002375 TONTE, 25(HINSHETE, DEONOIETIE, BEronodE B HO) FoHETAE 0D
D0 OOSTE0 SN0, @03 580, @IHN0Y) B OO, 2WHere/FDTHED
EEPDA GOTNSI0E DB B 9areS BN IPDTTEICE S8 36 200050 80CS 38 23755
£9EN50¢3 @ VDE DB 80T, FOFITER SSENS K HaredB0 SBBEOM™ SNONE KT8
E00N8 $S OO DeNDEND TeEL0 8235 TADBOSIENTT, P Q) sTELED HOCSW
SBOL JrO™ B FELOT JEOWOBETAE, FronoIETIE B 26O TAHEIE LonIE
DY @BTE0 GOND Dfered DINOM™ HOFE DO oNSB . SdeaforedSd
ODHIIB 58 DSTTPB0 BN IIOT B> BROFTR S0 BADS DB S$9eB0H JTIE @S
TANEo B OO TODBO SOEFON.
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c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the
Company deems fit and the expenses in this regard shall be borne by the Borrower.

9/8558¢3Q @0 BATE SHBA5N F0VR DSNDS IO 20T @ENS50¢3 TH0ES e,
DB, dTPsen HOAW HFFOSORN  @eNN0ES H58(E0)E @O0 HBAH &S
5022080DS PE IO Soea|fares 2580d.

16. LIEN AND SET-OFF:
89 D805 I -e8D:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its

credit in any account whatsoever with the Company. If upon demand by the Company the balance
outstanding in the Loan account is not repaid within the prescribed time, such credit balance in any account
of the Borrower or his relatives as defined under the Companies Act, 2013 or partners as the case may be,
shall be adjusted towards dues under the Loan account. In case of any deficit, the deficit amount may be
recovered by the Company from the Borrower. The Company shall be entitled to withhold the
issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or discharge the
mortgage created on the property relating to the assets of Borrower hypothecated/mortgaged under the
vehicle and/or other secured loans if any availed by the Borrower as long as there is any continuing event of
default by the Borrower/Guarantor under this Loan and/or other agreements that may be entered into
later/found to be related to the Borrower/Guarantor under any financial facility availed from Company.
Accordingly, the Borrower/Guarantor hereby agrees and acknowledges that they shall be entitled to obtain
the NOC/form-35, title deeds/documents, no due letter and request discharge of the said mortgage only
upon full and final settlement of all outstanding dues/charges across all agreements entered into by the
Borrower/Guarantor.
B0 (13¢5 /5T AE E0RVIS H0D00 &) &) WS Foo® GOT NSO 5200 D FODIE °&ed
DBON V-3 TE) S0NOB. S0 FBIHIE K erErS 0N &) XS e
DNATIE BBA TOOENS, BeHores/SFNTHRE TOOS AT wrereS eendoel (33
2rsBS) S e 808 AFTONOZ OWeren TDONVEIHOD. T SN ES)E0Ns, Sen
I0TRY 50D DS/ ARG 0D BBA  FoRSN). & S0 8o
B8 HFrS /DTG GO DB AB0SE EIS S0BAN/S E0DR 0B FoAS AT 0
EB50 8085 BEAIarS /S DTHEE  HODOBOIIJM™  HBTeh HCNBYET/EINDOT RS
2DYOTPEN G0 SEF, TFI0 808 IPIFTITBSH/SS DS SDea|fared SO
H02050DD B HIRODS 535 NOC/rSS) -35, @den BE3S d&en/J@een, & ¢rs Sed
DOAN/B> I AT TOOEIE  E0NIE T GO0, SO,
BoEAHo7e8 /S TR BB NEVS)Y, @), 2D )OO €9Q) S ONEN/TTED B SHBASN
90B00M HBNFBONS ST 5eh S7(eh30 NOC/arES-35, Te3S G&Hen/@HR0oLY, & s Sead
BASN & ISP 2350 DO TFOTOCHH S eoen e B fared /DTS
R0 O @G0 TFR), KD DA 00AENT) .

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under
this Loan facility must be made without set-off or guarantee or any of them or under any law.
BT /DTG T LT° VE &D S TT0dd Tonad TONTCL 0B &8 Bo€d 2,050 805
BT /ST TR @) TOOHN VE 69 S B0t B 3e3S” VB B DB
D0 8085 TASFD.

17. COMPENSATION:
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D85 Go:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs,
charges, insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason
of any false or misleading information given by the Borrower to the Company hereunder or any
breach/default/contravention/non observance/non-performance by the Borrower of any terms, conditions, agreements
and provisions hereunder. The Company shall be entitled to include any amount payable by the Borrower under this
term in the said dues being the subject matter of this Loan facility.

BT /ST S0NDE ADID BT S B $9)ES D30T JSrerdSo sdoT S
BT/ AT S 8080 &) DT AONNADORIEN,  2NYOTFEN  HOAW  ADOSS®
G0N/ ETS/e900Be S HO/FOOTIENPIB0/HIBB BENPHB0 HO $00JE §OF B @00
Q) HBLEN, TN, (FOGOREN HOON Q) WSIE, TN, DT (DAOHO PEIEN, daren Boe
5B OR BEHoTS/SFOTEC S0V HOITFTOZ Srdor Gowrd HBOM NS0 TDowd.
Seaered 00 TOOWDE ITR), & Te 805 & S 20)0mE H00HODND ACHOT DELS),
OO TEITIE E0DJE FE0) GOENOA.

18. NOTICE:

53R

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile
transmission/e- mail addressed to the Borrower’'s address/es mentioned in this Standard Loan Terms or in such other
electronic mode duly notifying the Borrower and such notice other than by way of e-mail/ other electronic modes shall
be deemed to take effect on the second working day following the date of the posting or the actual date of receipt
whichever is earlier. If the notice is sent through e-mail or any other electronic mode, the notice shall be deemed to be
served when the relevant receipt of such notice being read is given, or where no read receipt is requested by the
Company, at the time of sending.

& 56 2,0)050 S DELS), KHared/FATEIG DB/ OF) FY/FOANE/BOTR/TODS (€3S
DAS/R-DOWS 0° B KDHered/FATHEE BOOHED VS JOTIE &S’ oS, S
DONS/ABE DO(FTIE I T S0° SPE0E eNS50e3 S0 FPVoh 8O orsed Bo& HAAS0 Boe
IS0 @oHS) 38, DBS DO SwoNT  @and @) 0D @S SIS
DBXB0IDEBS0A. S F-DONS B AT ABS DO(FTIE 0SS HONS, eNS50e3 Se3n
H0V0AS BV VAN B E00D 8& S0 92550093 IE HDONS DHOHOS'S &8 Se3
0IAT NOHEI0TI2S0E.

19. COSTS AND EXPENSES:
DB YN H8H HBHES0:

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection

with this Loan facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the
Company any expenses incurred by it in collecting or attempting to collect the Instalments and any other
amounts due to the Company including expenses of legal proceedings and of representatives engaged for
collections.
&8 3369 200 YO HODOEO0D Q) HASD)EN (F°LONTEND 2P TP, TN, WBDIEN, DYV,
23°C9565E (AP0 23°CI5HeN DI Boea|fared SDOAR PN S 25600 T ) &oENod. HF
0008 TOoTO YN TONTEN HBAN VSE INT'OLH VEB0IN0S S DEBOBEIE
1003 0T3¢0 E0DAE TS PEIOS D5 HEQNSTS w385 DBYEN HOAN FBE SO
QDKL (DB B YO Bdealifareh SNOAN P T ) GOENOd.
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b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the
date of notice of demand from the Company. The said sums shall attract penal charges from date of payment
till date of reimbursement

0D 0B BSro& SN @othHN) BE Hod 3 FrerS'H) 0nd TOoNS Indo S
DEIOK  HEIarS /DTS @88 TOowd. wES) T T 8E Hod
B00028 )0 B SB%0 BOST® N DEOTICET oM.

20. WAIVER:
S50 Woheho:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard
Loan Terms or any other agreement or document or concession provided by the Company shall not impair any such
right, power or remedy and shall not be construed to be waiver thereof or any acquiescence in any default, nor shall
the action or inaction of the Company in respect of any default or any acquiescence by it in any default affect or impair
any right, power or remedy of the Company, in respect of any other default.

&S K9 2:0)0B0 BT 0D T°50° ©90E0TIHNE DBD® AHS 2,)00 BT FE0E S Trowed 80
E00DE HOENOT B $780), OOSE0 B DB T, GIBrA0IE0SS B 800 IF
250 @ENS0E3 T80y, OB B HBT,TE 250150 EOR0TICN BN A S TANE0 B AT
ATSE DB HOREF0TIBD. B AT GIrDE D020E0R F0NA B By Ny O8res 8¢ S
B GrS DACHOS’ E00 B T80, OSEO0 B> HOTYL T, (D27DH0 TONCD BT T2 )IADR.

21. ENFORCEABILITY:
@S PP so:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder
of the Standard Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties
intention, as reflected in any such right or provision that is invalid or unenforceable, shall be given effect to.

&3 509 2030506 EY) 283 B @0HE0E DBVY65 D2DO0CISEN TAIN B 9500 BANBEN S, i
&89 200 )00 @0V’ EOENOSR, 9T IO eNBOT BEY, BV B HENTONB T80 S
Q2088 (HBD0NOND O GTIO €950eN BANDES0S @oAEB0DR0A.

22. MISCELLANEOUS:
RSY| & dv0PSen:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions
(including the Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges
levied under this Standard Loan Terms) and may notify the Borrower of any changes to the terms and
conditions in any manner it considers appropriate.

L0 VDT AONHAORIDO (HBBEW, HIS 7w, (528550 SOOT BEW s e 200
8005 DEOT DB ASE OIS DTF) 5578 YR8, DIB0NETAE B ORF B a8V GOLNOS
0805 AONDIAVORI'D AT HPBIOD DSNDBOMT TAOT AT OBS Seaisres sy
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BODOHBANSR).

Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.
BHPS/ ST DHTHIPS” DB STEIE GOTY, ©ENS0e3 S 28RS 4 S LoD
PSS s80mr SOORNBASTO.

This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.
S DL wDY0B0,TER0H  BEFOR  OHMDIOT  @den  TONDEHNOE  HOOW
DINI{OMOIRTAT A M VeI )

If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
DS B 90SE0T DB SNOB B HoTHEN €Y EI0NS, St B 20 )0S0 80 T8 23 seden
E5oIAT DB AN DGTAF GOEFAW.

In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.

) GSEDSSBTY, DTS/ DTG T°5T° $369 200)0 Foad DF .

In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:

&3 589 253085065 D0 E)0 B Y0 95B0 ONS D Y:
i. The singular includes the plural, and vice versa.

DESTIK0, DIV, BN, TR0 250VIIN0, NEIITR) BOAHZNOE.

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust
or any other entity.

28 5582 Q0B DS 28 $58 EIBAS, 500, errir s HoR, (0 S BB
0P &od.

iii. Headings are for reference only.

Q00N BHBR) TEE Soe(ehad.

The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products
and services (like insurance) and the products and services of its Affiliates, to the Borrower along with the
Loan.

0D, KEHTHE HDDOSTENT S BSHS &5 IO NOAW DEDOK DX $S0e3d)
HOAS $S 0L DoY) Eeh)eEN HBAN HELLOD 1570 DA TI0KNE ©OTTR)
EOR 0ENO0SR HE|Fared ROCHTOM 90AEENT®) ) OGN BYNEBNT™) .

23. ARBITRATION:
o365558¢% s0:

a.

All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its
subsistence or thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration
and Conciliation Act, 1996 (“the Act”) or any statutory amendments thereof, notified prior to reference of
dispute to arbitration, and shall be referred by the initiator of such dispute to anyone of the following neutral
arbitration institutions (hereinafter referred to as the “Arbitration Institution”) seeking appointment of an
arbitrator resolve such disputes, differences and/or claims:

&s 2,D)0N0 PO ¢8I0 @A) DTN, BEEN SDOON/BSE® TONEN, 08 O
2000850 @S &%) DN’ B & ST, @Y BAS BN AIOTHAS HEO, 1996
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Q220B3380 eMEIOT 0538¢ 50 37 ST° HONYOOIVGBTON, B 353058 DT V)
JrQOREAE SN0 3 TONWRTTON DO ©ENS0E D) (rPE0NOT S8 e sor
TNDE TANDT DB 063598 085308 §8 HODNRBO0R:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions
Private Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan,
Fort, Mumbai-400 023 (and any subsequent changes thereto). (or)

Presolv360, 2.8 8BS D D8BTS IOE/0Q, (DWH0 B FOTEARY =D
ONTE T QP50 0, (DNB0 T SPTSON0 3 &) @0eY, I8N F°N, 32,
DB TBNS F&, 8, S0023- -400 023 (S0OAN SCNNE DI ST YN GOB) &S GOd.
(S

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra
Private Limited, currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052
(and any subsequent changes thereto). (or)

) S0 ADR - OB S0(€5 | 2303¢3 OB SENEND) BB D DALY IEE / HD0Q
ADReS &, (DRSO & ST SOON0 63, arsBS 86, 005388, BoKerdd - 560 052
(B0BA50 NN DFT® XB )N GBS’ God. (S)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road,
DABC Complex 3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto).
(o)
IS DB ROBOHS @0& ROLTYAIS @) BN, 0.6, V0.L3TS.EE, B.0.0.D
$0RE) 3 & @0, DE;0, TS, - 600 049 &S S TP, OB GOE (BTSN
50N DR SEBIEN GOD). (B

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for

Alternative Disputes Resolution, currently having its registered office at Unit No.412, 4th Floor,
Alpha Wing, Raheja Towers, Nos. 113-134, Anna Salai, Chennai 600 002.
CNICA B)O DO IAIS & K0TS EHQOHS @8)BoAS, TZY)) QY DO
e03)¢38 AI)5E0) BBOFIAS P07 SISO, (HDNHO COrdE [0.412, 45
@0eY, eer) DN, G €358, Jo. 113-134, @T°) OB, T, 600 002 SO 82800
&0 DA GO .

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment
of the arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of
all the parties to the Transaction Documents. The award given by such arbitrator shall be final and binding
on all parties to the Transaction Documents.

330¢5§58:¢5 § DOP DI°TIEN), 50 DA AN/STT TONVOR 0588 BHD TR0, 0¢3558¢b ¢
D0 T 50° DBE NG5SB TWRE TONEO 2HDI0R0S @) DT NEIIE DSBS 5023
TNTAST HOHEBOTIDSHOE. ENN0E3 DB T sT° VS5 D) WOBNO DO Se
20008 @) DTN FEP2E GO,

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the
following events:
() 055855 HOD & (80O HOBTHYOES DOHAS 055358 TS0 (D53 TH K558
QORI
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i. death of the appointed arbitrator; or
QADNO0IDAD 5358 Be0; B>

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

BTN INVTA TN BN S ile - o RN S T VN VA TN 610 NSNS TO IR IO N PO T MES T~ PA BT TN PO T M

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive

jurisdiction to try & entertain all disputes and differences and/or claims, arising out of or under the
Transaction Documents. The language of arbitral proceedings shall be English.
05558655 (DB TI) B FSersS adheron. & d)0%0 or S o 8§08
&5 I0)0ADS ©A) VTN DO DBTEN  NBAN/BE®  TONNDOD  DOONET8E
0555855 TS0 OO DTFOSR) FHOZ 1HBE @BFTE HOE G0tNOd. NGS55Beh
IPOB0R) 27 KON Gowd.

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required,
may be provided by the Arbitration Institution.
3085538655 LIB5O ABLFONETIE DT B8 508 IIBSB 0¢558¢% 5 Do e o
DO DIFONO OAOTINTD).

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written

pleadings/submissions, documents in physical and/or any other electronic/virtual mode (through exchange
of post, email and/or any other mode of electronic communication including video conference (VC), online,
virtual hearing etc., using an external application or platform, if necessary) or a combination thereof as may
be determined by the arbitrator, whose decision shall be final and binding on the parties.
ODHIY S 58 €925585e0/De0E)EEN, 2T BE B CN/B TV [BE DO TIE/S5B0 )5S Ir&S' (),
R-D0NS NEAN/S DA )V (VO), SSBS, SB)5S S7r0HBOR SNBSS ¢3S H°
ABT® VDS O[T ZTIABTAS NP P07, 27 WAIAS B O a0 GIOTITAOD,
OXIOEB), e3 s o0 NG5BS (FRGON JBLFoNTIE Fden Q0TSO
0630283 B OHZ WD) 0. A DFOHO 0300 HBAN &25ANNTeN A8 §eVad Gowd.

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified
by him/her through post/courier or a scanned image of such award or electronically/digitally signed award
to the parties through e-mail or any other electronic mode either on his own or through the Arbitration
Institution, as he/she deems fit, which shall be considered as a signed copy for the purposes of the Act.
JBE 0598 98/ SITAODD DO 95/ Teh DYNEBODS @é}g/sﬁ)cﬁgoéé
BAYBSBE D FY/FO0NE 5T B NS0 BH) TS TS B0 o7 B
JO(FIE/EBES HOSE0 TAD BEID SN0 TR B 09598855 Do tso° PO
DONSITN). 95/ SAIET™ 2D W, VNSNS (DTracre T35 Hosio TIS sorr
DBHST .

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company
under the Transaction Document or any other document executed/shared by Borrower(s) with the Company
shall be deemed to be an active postal/e-mail and/or any other electronic mode of address and any service
effectuated upon such active postal/e-mail and/or any other electronic mode of address shall be deemed to
be completed. Any change or other discrepancies in the postal/e-mail and/or any other electronic mode of
address provided above, shall be informed to the Company promptly.
2:0)0C0 B E0DIS Boealifares (@) /FTE(EN) T°T° 9EN TBONDES/HDOTHES) DB
RS THFROET |DSB0 K (Fa3°¢h(€0)/SJPDTTE(EN) T3 ST° E0DVE @0B0HIH FRS/R-DoNS
DOAN/BE® NV BHE DOITIFT DBTXT ArES FRS/R-DONS SDOAN/BET DB® ReHS
DOFTAE DHTI® BN €eNN0E3 AFEe FHS/R-DONS SNBAN/B NVBX® DO TS



vlr.-"
-

@}‘ Chola

Enter a better life

JrE QBT HDOHB0N2BA0A. FHS/Q-D0NSO HOAN/BT DS VDAL BT VS
QO TAF DBHTRTES IS ST°¢50)00 B VeHS ST GO, FOOS F0DIE BOAHBAST.

24. GRIEVANCE REDRESSAL MECHANISM:
34 D598 oHo@eoifo:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The
grievance redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-
us/grievance-redressal.

RBI [)eh 3578535780 @9 0ME0M 00 IS8 DTSN HOATYG ONO(EFOMTY DT)EN DOOE.
DTN DBLLY ADO(BOH DBAN DODA0Y) VST https://cholamandalam.com/grievance-redressal.aspx.
Boea|HoTeh €9¢5Q/I/TR) DTLEN/O 2 TS, DT°SCNE DB S OH0(@0r0 805 DB E0TINTD)).

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the
Borrower is not satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint
by the Company, the said Borrower can lodge a complaint over the Complaint Management System (CMS) portal
through link https://cms.rbi.org.in/ or send a physical complaint to “Centralised Receipt and Processing Centre, 4th
Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh - 160017" under the Reserve Bank-Integrated
Ombudsman Scheme (RB-10S).

0D KBHared PPN BIS BT DT°SCND 0D IO Sz 2§ Forr BE0,80DIL NS, S
Beafared 68 DITEN0E D0By TONEYFS B $00IE DT°CH @oAS 30 FeredeSs) Goea|fareddd
Jer0e3 DIFETS0 TENFS, DS Goealffares https://cms.rbi.org.in/ ©0F 0" SO0 HTF DO DI
(CMS) PSS’ DT e TONSTR,) S 885 § 23°505-R0¢3 TG 9020& YN Vx4 (RB-10S) 8ocs
QOB 8AQ @0& (V00N V0D, 45 @0y, 620 2505 @ RORAF, VFTD-17, VOISO I,
250&%5& - 160017" DEITSESTED 2B (D28ES) DTSN DODSIT).

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
O FIE/B286S 500 8050 ESrgdERSen:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan
Terms and the terms set out in the connected documents in any electronic/digital form (where applicable) by clicking
‘| Agree/Accept’ button or any other mode, which shall be binding on the Borrower.

PSS S DDOBXEN BN DOTAOWBNG  TENOE S DYDY VOGO AT
DOFTIE/BBES S0 (580 15%)) eRFE0TISTI K| fared ROCIFOOM 0AEENT) &, o
0BT E, B9NEBNT*YED, B3OS0 ATTENT®YEK0, [E Boeafares S0 SR> GOENOA.

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances
and communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging,
online/website acceptance, etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and
incorrect transmissions and absence of privacy, data protection and confidentiality. However, the Borrower is desirous
of receiving Communications from and providing Communications to the Company through the Electronic Media for
various matters under the Transaction Documents including in relation to the Loan and the operation thereof.

& B 2,D)0B0, AANNADORANEN, LIS, SRTETEND DOAN EATASON (ETsATAS))
POV, FRRVONS, SMS BE) D0BFeW, BIBIS/IT RV @OATE0 INABS JO(TAS SrFeed> °s0°


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
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LIPS0 TONEO (DT BAH)ES” BT Beh 537650 )00 DA )18 (DTN DO FdSeh, e
DOBE €9 0B FHH BEHIB0 S50¢3 TE (DAFPTTEN GOLFON K| fared DO JPATBIBE Bend.
ONS, & K8 2.0)00 808 & K0 HBAW T BT (DEAHOS DI DA S§3IPTre> FB5L
BT IOFTIE DACST® O HRIETHE  ErdBTAS) @0BONBO HBAN  ENTIIBASI
@0NEIN).

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to
the Company as under:

E00Q @NDBODS EEY, Boealfared ROCHRTOOMP, SEHSB DO, BoeA|fares /DTS 08
AENBIDGOMT AKX DDASTOR QYREONT"), &0 SHBAN oAZBHTY &o:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and

believe the same to be genuine), for their requirements. In case of any question as to what were the
Communications provided or received, the records of the Electronic Media received by the Company shall be
treated as final, conclusive and binding and the Company shall not be responsible for conducting any
verification whatsoever in this regard.
00 S 853585 FEE0 QO TT AT (HDOAN 2O D 101I20%0) T ST° 0BV
E30QBAN D STPENT T80y GOLNOA. BN 5 B® @0cNER) s TASOE 020D
IR 1DFeN &) QONSB, E0V T°50° @OED), IO(TIT MAATT 85%en 08O,
Q%0575 8 DIET HEKEF0TIEA0E BT EER2A GOTE) ) GOLNOE SHBASW &t DAOHOS’
Der0eS IONTAS AELP0NTTIE EONR 23°¢I5e5 Har0TIE.

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of
the communications as it may appear in the Communications so conveyed and the same shall be at the sole
risk of the Borrower.

B HHreS /DTS & NS0T BOANBONDAD EXATAS O EIDODIER™ Jnso
05T B B T8 @O 353TO0NEE E00D EEPDR EOGBAD HOASW
B 98/ FTTED I8 B8R 2 B G0N0 B9NEBR®) &.

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or
deferment of action by the Company on basis of the Communications through the Electronic Media.
DO[TAT AT 3 S0° EX0TIATAS SISO IS T ST° DT I8 DS rOd See
235530 0N SONERE AT 33038 BT AISTFON0NE OV 2¢I5ed Iar0TIE.

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided
through Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.

QO MAAST T 0° @OBOT B EriATASOD 0D B0 & TS &) @0cd
DEOROD  SPHD 55 BNEFITIE  @ofEBFoND  Heafared  DB0W  FATBC
BENNZV0ETE 0BAIN HYNEE .

26. ACCEPTANCE:
SIrHoBB0o:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details
given in the Schedule/s, which have been filled in their presence, have understood the entire meaning of all the
clauses/details and agree to be bound by the same. They have executed necessary documents for the purpose of
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availing the said facility.

BIEAHSE5 SDOON FPATBIE AN DELIBOM (DEEIDTYLE: T8 HDe0E0S” DoHED WS/
QS5 TR DITOS DT IS0 B0 2,0, TS0 WIATED, @)Y T2ren/dTred 3370 0T efo
TR 0BA A8 EePB &0erd8 @oNEBNT") K. &8 HOIAT) FOREAE @IS
TPEOSDOLR 3B @0en TF°K.
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SCHEDULE
DEPSO

Date
35

Name(s) of the Borrower
Soealfores Bad(EN)
Mobile

JNBS

E-Mail
Q-DONO:

Address of Borrower

S| ffares DBoardr

Place of Occupation/Business and status of the Borrower
SYB/5aE (DTF0 OO Kdea|fared Ve
(Individual/Sole Proprietor/Company/Partnership) 5809
VB (5581565/038 AN2Q/E0 /23 KR 56050)

Individual

Purpose of the Loan Personal Use

S &B3so: %587¢5 DO
Loan product Personal Loan

S b 18 5EIIS S
Loan Amount (In Rupees)

3369 INBO (BFroHe)

Tenure of the Loan (in months)

529 O eI

Type of Interest Fixed
SABE0 PN
Rate of Interest

SABED

Annual Percentage Rate (APR)

08 3750 BeEW (Daesd) (%)#

Repayment Schedule*

S0 TOOT ke sS*

(@) Amount of each Instalment (In Rupees)
19963 Sd P INB0 (Braroned>)

(b) Number of Instalment

QAT O IV0E] DO




x{f/}‘ Chola

Enter a better life

vlr.-"
-

Repayment frequency
S08 TOOD 93O

Monthly
S0

Penal Charges
HIS 28w

30% per annum on the amounts under default from

the due date to the date of actual payment.

528005 S 0 eden BDoH S8 S8%

AV WONS BT O D05 Yo I8 30%
WSS

Document/Duplicate Document Charges : Physical copy of SOA
TS0 /58O @Eus0ES 8en: SOA TR 59

Rs. 250 per copy/-
3. 2.8, 58 250/-

Document/Duplicate Document Charges : Duplicate NOC
805008 /38O @Hus0E 78en: N8O DSS'R

Rs. 1000 per copy/-
S, 2.8%), & 1000/-

Swap Charges Rs. 500/-
D e &5, 500
Admin & Processing Fee received from customer Rs.
50506 0D @0CHZD) S &L BPV0N e 3.
Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
TE0Y/SPOTE 2370 trBexn TEY/SToTBE o7°S) x8en  |Sw. 1000
Cheque/Mandate Bounce Charges : Mandate Rejection Charge  [Rs. 500/-
T3505,/5708E 2370 PO SroBE 8088 70 3. 500

Document/Duplicate Document Charges : Physical repayment

Schedule
050 /38O Hus0E tren: TRE S6A D0

AT

Rs. 500 per copy/-
5. 2.8 58 500/-

Preclosure charges
(825 fen

4% charges on outstanding principal Amount’
25°00 &) @HeN J0D 4% Oew

Legal charges

On Actual Basis

°500 Oen RS (TBIOES
Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00
£5E02EIRS SHBA5N DONO(eheD D2 - 0 8rses 35°. 650.00
Cooling off Period Three Days

5 0oh &9 DBOHE Soreehd Faren

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges &

Cheque/Mandate bounce Charges) as may be applicable from time to time.

H5e0QE: DS BEY), 9D D2 SHOAW THEN TEFHHEIOMN SQOTS DY e, DOTEN, BN, DB HBON DV (DS 7den

& TE/Xr50BE 2378 77Pen) A0 MITFAN0NCEE0N.

Key fact statement and its annexures are provided as attachment to the Schedule.

8% AT VEDOE HEAW TR ©DHVOGTEN ETPISE T SOET ©0H0TIETON.

By clicking "I accept/I agree” button, |/We electronically sign and accept these Standard Loan Terms and agree to be
legally bound by the same. |/We irrevocably accept and agree to unconditionally bound by all the terms and conditions
set out herein, and |/We acknowledge and confirm that these terms have been duly read and fully understood by me/us.
"0 290A%BNT™), /T SRTADT?) " DS 85 TONRO0 T ST°, /D0 &8 (73738 $0ga A2DO0RIO R
AOTIE ™ HoBE0 TR, SITFOOTO HOGM V38 ILaPorr EEPad GoBOE @ohEdNar) 0.
/0 983 DTS, @) AANDADV0GE Z3ABST EEPDB 0TBONEL @oREBRNT*Y0 SHBASH
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SITPONT)0, DOAW & ADORIOR T/D0 JO™ FAY, JOT 90 TNZSY VT IN/00
BYNEBRTY0 0B BeNEBN") 0.

Authorised Signatory
0HEH Hogo
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Detailed Repayment Schedule

JARES B8A T oY nrsS*

Instalment No |Outstanding Principal (in Rupees) (Principal (in Rupees) |Interest (in Rupees) |Instalment (in

AST S0 |BSF0B0h eden ( S eden ( 38 (ErroHS’) [Rupees)\
& Soad.. Sraroirs’) 38 (SrrohS)

—
B
~

0 (N lw N |[=

\e)

10
11
12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan
disbursement and the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this
Standard Loan Terms

* 29868 95520 B0 TS @@gé’%@)éé&) B B9 DSBS TR B HBAN DBXTEIO SETBOMT S3SSTR,) SOAN
DIBODS B0 TS DEAHEFSE (TS S0 BOANZEHISI0E BT S8 2,500 2rHorr BID Q)Gfﬁsaéé%
BNE0ETS” @ HOHTD BHA0I0E.
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PRIVACY POLICY

FdHse dgecso

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL") is concerned about the
privacy of data and information of the Users (as defined below) accessing, selling, offering or services on the website
www.cholamandalam.com (" Website"), or mobile application CholaOne ("App”) or otherwise doing business with
CIFCL. The Website and App are, together, referred to as “Platform”.

SEN0RO0 ATLYDOE @0& DS) 0N OWBE  (@FD  "CIFCL" ™ DenSdenod),
www.cholamandalam.com S5 E ("STE") B IBO TN CholaOne ("O550")Dd GITITANS), Se
eI DBOSTTEN, SN S VIO OBV, B ABE|@ CIFCLS srS0 D) DATrHE (808
QB DODS DSOTT) TEF® DO DIFTTS F5ehdd S8 0N EEPDR E0tNOd. @8RS IS E HOAD
AT EDD €A "FETSe" €9 DENTED.

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office
at Chola Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which
is a non-banking financial company registered with the Reserve Bank of India (“ RBI"). CIFCL will, through the Platform,

provide lending services to the customers of CIFCL (together, “Services").

S S TR 0 DDA VIS ("S53, "e55", "S00", "E0DVD" @9 ST DENTK) ©90CNFENS E B0, T
8200 50000 ' (Y, C54-55 & N -4, BB-Q-5° Q0G| NANS DN, Aod, T, - 600032 & 50°
8265 27508 D R0AAT ("RBIY) & 8280 TALDAS °Q-2750800 DIRONS 0D 0N
R0.90.09.0.06. 3.0.09.0.00, FE B0 ¥ 5T°, .0.05.0.00 FRHFH Bga DOSROL oA (¥,
"H8 sRen).".

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the
Platform, CIFCL (and, where applicable, its affiliates) need to collect various data and information from you with your
prior and explicit consent. The manner in which, and the purpose for which, this data and information is collected,
retained, shared, stored, and processed by us is addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting
up an account on this Platform, you agree to the processing, storage, usage and sharing of the data provided by you

pursuant to this Privacy Policy.

T FB0 o0 OBLOOR B (DOAN  DT-BBZTERTEEN, DEDIED, TR, DSTI® SOT)
NOBSB0 TONEAIE 08N ©O0BONEE, CIFCL (0835, S80T ), o @08 HOPEN) B
SN0 AN DINDS DX302BS N N0 DA TEF DO DAFTTTR)), VEB0TTE). & TeEr 85w
DAFTE0 DEBONGO, G0IB0, DONTIB0, A TANGBO DHOAW (VR TOHNAVTE IGO0 & FIE®
A0 ("HDgE IS0 B "FPOR")S’ (DTDOHDE0E. & T FENH S PED DTYEN TONCEO
O gOe, & FO5E D8 @MLOT B @OHONS BEr (BrIV0N, JoL JITITHO  SHEOSW
2R £05080 & 0SB &.
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We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this
page regularly to take notice of any changes we make. If you do not agree with any part of this Policy, please do not
use our Services or, if applicable, stop using our Services immediately. Please also read our User Agreement (”
Agreement”), which describe the terms under which we provide our Services and each of our affiliates provide their
Services.

00 &t D), DIOOTTRN OTAROMT HE LN OO FES TS & DD YEIEN I @D TE BIXW,
5063 DO T ARD® PG IOX HDAONEAE HONTI &8 2028 X000 $DHR00E H0NB0V0R. &
DSOS’ DB 2T, NS @0ASBOTIENS, SANTID S5 DBV GHTITAOISY B SOV, OO
3> DEOX SITBEROVETA) AODIANOR. HONTH S° Arad 2d)omrl) ("uD)odo") Srer
HBN0B, AQ 0 37 DO OB DRVORIDRD DIBNOE HBAN &S7° (D eHO0 Hoden 6

08008 oA OW.

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made
thereunder and the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or
electronic signature, provided that if a User avails a loan from CIFCL through the Platform, then such User will be
provided with a digitally signed copy of this Privacy Policy for his/her/its records.

S I TR RO AGITIAS Bs*) 028 980, 2000 SHBA5W T°Q 80 EFPOA0TIE D220 05w
TP BOANAE DoV0HH D3V (80 Srarootiadd JO(TIS STo(Ers. & FH5E dards derodd
TBE, 3BOS, BT JO(FTIF D0BE0 @d080 B, 2.8 Awrad FE FS0 wso° CIFCL oD o)
&OTIPROTNZSY L0V, ©5))CH @ENN0ES Arad §v @& G/esD/es 85N FE% & Foser S0
3286 HOBE0 0 OBV,

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation.

the provisions of

& DIV TR, 00T HEre 80 KO ©SITOZ MMM (HTHO0DE0L, ROLKNS Neroes
DBNBIEN B0 80& 220NN ScE® ) ON:

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which
requires intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or

usage of its computer resource by any person; and

ROIBIAS BS) @28 (506959865 ¢ SIS Ien OO GBS DA B §&) &Sy, 20215
5rS 3, @B NG5IDEN AANITEN HBAN ADOHIEN, FHFET S0 HBA J2d0RdIen &
QGO (D80T, HBAW

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India
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(“RBI"), including without limitation, the Guidelines on Digital Lending dated 02 September 2022
82355 27508 &9 ROAOST ("RBI") 2578 TS 208N, 3790 BBERD, Sr0d H&0y 50, Sy 5>
SDBASN SBESB5PeN, 02 JR020D 2022 ¢S 328edS BoBOR SrHSE TS HIF

in each case, as amended and in force from time to time.

198 HOBBIOSIT, DIBODIENTT, DD IEIED I S &0enod.

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-
personal-loan-

D O &2 HHIT D50, I € ¢ https://cholamandalam.com/chola-one-instant-personal-loan-app ¢
0B8N A5 S 90cHPENSS GOV, BE chraden B 8280 aHTEEOZ SN0 (1 28,8,
Q8D "OrRD" @ VNSV OL).

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the
personal information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of
this Privacy Policy. If the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or
access this Platform.

CIFCL €8 $358Q VB0 &ITITANOE DO D0BE 0T ST HOOD) OO0 BLNNEFIR0 TEE &
A58 D) IO G238 DO QN BRSO, &t 3 B & DOKB0IB0 o SO, & FD e
DPI0 Q20BN BAN QBB R &0%erdE ahrad eoAEBYNT") K. 0LHTred FI5E S0
Q2508530 BN DA e0AEBO0IIL NS, 07238 &8 aed B K EraT"AOITD B (Fs5eh
BT,

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy
Policy; and (ii) CIFCL's use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal
Information (as defined below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the
terms of User Agreement - https://cholamandalam.com/chola-one-instant-personal-loan-app

& I Drr), SITOOIGB0 507, OWrad () & FDE TS0 DONOADORIOE Eenardd
&0CErAE DINOTT DN B; OO (i) B FF5E a8 e MEIOMT 0238 $58He DA B0
(B DB FIODIEVT™) 0BAD LSS 55868 D3TTE0 (B ABIDODSENT™) CIFCL &DB3T 0
NOAN IVA0NGO. I RV DO D D oPEndhy  Swrad  ofod -
https://cholamandalam.com/chola-one-instant-personal-loan-app ("e[A00E3") Q20PIOS arenT & Fosesr
OV ISTE.

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any
material change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal
information, CIFCL will provide the User with more information or additional terms and policies, as may be required

from time to time. User is requested to review this page periodically, to remain aware of any changes.


https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
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CIFCL §% @)Xy TN B @RdD) DB 0RO, & F Sr® @) 08§
0S50S0 HOBSOM CIFCL 0057230 $3§8Keh DTG0 $DBAIN NDAYBS 958K Do) DEBOT
B |TIV B A0S AT E3BONS S50 150 TOHXLELI0NS, JONT OISO €5IBS
DO CIFCL 07238 &0 s8OS HDSTTTB0 B @595 A0NX0NEN BB FOVO 9OBN0A.
JART SrBIO  HB0D BeNEIR0 FEL, & 0B dAv@TRHIBor  Jomrod Arad
2558032 S08.

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be
shared with such third parties. You will be notified of all such third parties to whom data may need to be shared from
time to time, and your express consent in this regard will be obtained. Please also read this Privacy Policy for further
details.

SYBONNTO X050 CIFCL TP50° IR O8N 0A0NDTE NEH, N By B SSFwS0
€9ENS0E3 SYBONNTOS HOTVESTD)). AONT OISO B> DOHFTFO IS 0IIB0 ) ENS0Es
SYBONHTO HOOD D& BOOLBANDEH0E HOAM B H000B0D & H58EBODS D0
OIS0, $CNNB DIT° FEEY HANT &2 s Ve See HS08b.

1. Nature of Information collected on the Platform

D FB0R VEB0DS DIFTTBO0 O §2750

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and
share your data in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory
obligations under applicable laws (including KYC requirements) and to ensure that we can provide you Services in the
best manner possible.

D PSS & GITBFAOIBO 07, OHS DTS, HPOBS D Berad DEB0BEE, de g TS,
BrPRD TONEE 0BT DOTHE RS QD SVO0EY BTN DR D2BQ MG ROVIFOOMT 33780
0BT YA, D80T HEre> 808 S3° DANO(eheD 27 §HO FBIBIETE DBAN TS 0eH €5€5s00
B3 300 B 185000 @0E0TIERNIR SHNEB0TIC0 FEE N 0BT BEFrd 00 VEETO.

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with

applicable laws and to provide services to you in a robust and user-friendly manner.

D A0S MNSD) T DD YHOMP @HIT' eGrESHIE, ST, HSBOT WIEFe aFe30t3¢%0S” Srdy
JFONDBETIE HOAN DF OIS HOAW Srad (0B BBS° HENOL WOAOIETAE HrHy
BIDOETS TETS TS D0 DEBFEW.

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending
parties (if any) from whom your loan will be disbursed and you will be required to provide specific consent to provide

information to, and share information with, such lender/co-lenders.
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S0HTR KOA0TIOG: X B30 FHO ABFTN TSI, 208 FD-e9D ) K0 DO TAHVT Ko eh
0B8N DFP-Keated TS (B GOT) DB DY, 0EN0E SHEAN €9ENH0E3 BIEITT S /DT -BEITTS L
DT o) @0Q0WEE 0BG DIFTTTER) DONETIETAE Q& AR D0 2B WOHOT ) GOLOA.

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to
register with the Website/App by providing his/her contact, identity information and other personal information as
indicated on the Website/App. If the User is not willing to provide mandatory personal information (as required under
applicable laws), he/she must opt out from registering with the Website/App and will not be able to avail Services
thereunder.

35 E DO AR IO GITBrA0TIN0 FEH, HOAN TS o0 (eS/8 SO
EHTITPAOTNE S0 FBE, 25 1E/AFD ¢ SrD0DS DO e9¢5B/e53d 5°0exE, H0SY DSPTB0 DB
253 558568 DPTTTPR) 0BT T° ST° Ae3D J25 ED/05% & 82800 TS ard ) G0N0 d. adre3d
DIANE 558155 P TR), WOROWEE DXIVPOT BILONS (D80T WEFS (DTB0 ©IIES
DEOTT), €522/ DA I 1E/A55D & 82800 TNE IR, AOVIASTE) sHOASH Q) 8¢5 HE O
EHrR0NETS .

We have detailed the data being collected from you and the manner of collection below:

A 0D DEB0TIVE TET NN DEBOT DES0 KOO0 30 BMRIS DANBOTT Tr)O:

I. Information provided by the User:

O30 T S0° ©OA0IDE HIrTS0:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App,

including name, address, telephone number, email address, PAN, date of birth, pincode, employment details,
gender, and any other information, which is capable of identifying such User (collectively referred to as "Personal
Information”).
DB, DBETS, BOYS TS, IDONS DB, PAN, HES 88, DS §&, &6 dSoren, oo,
B0 €9ENS50E3 Ore3D (DR "S558 HDXITTTB0" S 8D TOHWEHOR) & I IS E
So ArD D B0 CHrad 828086 TN B IS5 (48 TISHI CIFCLE
0OV VT NGB0 DT S0.

b. All information that the User chooses to share on the Website/App.
35 E/A5D 2 A28 DOTHF IR DONFR) BNBO DXTTS0.

c. "Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying
for or availing loans through the Website/App.
D) BB 3581 DSFTTE0", @SIT, R 3 0 LB FeT RE/ATD &7 507 GoeTed FEH e T
B GHTPAOTLER 00N ©0&0TH0 INB0 388 Hdrerso.

d. An unregistered User can browse the Website/APP without providing their information, including Personal or

Sensitive Personal Information. However, please note that the Website/APP does collect [technical information
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such as the User's IP Address] from Users who access the Website/APP without registration.

B8N0 TNEY Arad H586es Se DALSHDS 58K DIFTTBoE D T8 ISrro)
©OHONHOETD IS VE/ATD Q (257 TONSTD). ©ons, 88VAS SR0ow IS /AT
OB IR BRI Are3d © HoD I8 /AT [Ar8D IP BT 503 0T Hodrardo]
REBNOAT DAASTAY, BOHT HedD0oB0&.

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the
Website/APP.
080572308 €965 R/e333d 03581968 DXTTPT°R), OAODN HEDaI"eh, €9¢5¢H/E5D B D0 F25 ¢/AFD
OTNTOH O 5.

KYC Authentication and For Legal Compliance and Requirements.

KYC e9Z50¢38AS 0835 QXS 5:00008.) DO €353 58> FSH0.

Il. Information collected by CIFCL:

CIFCL & 50° 0800wI3¢8 St G0:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact
list, call logs, telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and
location solely for the purpose of on-boarding/ KYC requirements only. A pop-up will seek your specific consent to
provide us with such access. We will neither ask for, nor retain, such access once the onboarding and KYC verification

processes are complete.

BONTR HAJONOB, DO 0OAN DAAST, 5°0¢5§ O, 5°S i e, TIOF HOZD INABS D INBS
S SISO eI HOV IS EP® THO ATV TNERN B O8I0 TWED 2550090, & S B0OR/KYC
3535850 FBEY ST(HR D RINZO TDT®, DETES 0B8N S°BAS Q 2,850 ASr3) BT e o
€92558001I5TN)). 28 TD-D TP LT° €9ENS0E3 ASTFTINRD LS80 @O0AONEAE & (DB D §ero.
S8S5 Q0N HOAM KYC HeREBed [DIBAHEN $J*B T°Seh, 300 @er0e3 AirS IR FI0 B Ao TANO.

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.
) N0OHOS AT S0 ) TIT(E3E DSTTTRY), @S0 S ed ¢ TDADW.

Use/Purpose of data | Duration of
Data Collected

2¥80DS Tey collection retention
TBer 8 AL TR 55358
&IBrHo/esTE 50
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Technical information such as the User's IP Address, login information,
operating system, browser type, the page served, time preceding pages
viewed, search history, length of visits, metadata (data about other
information collected, such as date, time, size etc).

0230 IP DBRTIT, €A D3PS 0, e3¢0 DY, (257230
380, 1565802523 228, SN0 D 0D W2ée> HHANO, TS

Onboarding of User
ASresd eSS Boh

Shall be retained as
long as the User is a
customer of, or
borrower on, the
Platform, subject to

applicable laws.

80T WHeredy
V. = V.
865, DORBIND K53, EFTEF (REBODN ¥HS D30 S, O
80D T, ErIrEedd 88, D00, DBLITEI0 FNABIJ) 503 PSS
oTBE ddrrdo. §5806m S
Bdea|ffoaresm
&) 0S5O0 &3
QrTrB0 A §
TONVB0.
Log file information, namely, information automatically reported by the
) ) Onboarding of User One time
User's browser upon accessing the Website/APP 57236 eSSBoh 2, S8
&l DO DITTrE0, @O, 325 E/ASFDD AT IR T
7238 257238 O §OD0TOZ0MT AIA0T DIFTS0.
Device Identifiers, i.e., small bits of data which identifies remote devices
such as mobile phones, computers, tablets or other devices (collectively
referred to as ‘Devices’) used to access the Website/APP. We, collect the i
Onboarding of User
location data from you in two ways: (i) when you add the pin code while i .
and for confirmation | One time
creating an account on the Website/App; and (ii) one time access to your 2 B8

location, collected from your mobile device when enabled by you to do so.
We collect location data from your phone, ON A ONE-TIME BASIS, when

we carry out your onboarding and KYC verification only.

HOZE T0E3DANTEN, ©OT) J25 E/AITD AFSIR BDANEIE
&DAITPAOT BNBO FSEW, FOI 5L, e3r23¢den S Qb
DOETOR (DI 03 O 'HOZTTEN’ @ DN HOOT DI,
Ber S8pen. 00 D 0 SEAS Berdd Bo SrgeeS
EBREM: (i) DX IFE/AFDS” e DY0TIEIY I DS
55 S BODSDIB: SHBAM (i) Do BSSHB0DBY I M
J0BS HOEE0 OB VEBOT D S BASE HODOHODS 2,8-rd
A5BR. 0 o SSSQON 0835 KYC 9SS

QB POTIEIN IER (530 D S O 2.8 2,85°0 S°IAS Berdd

of KYC of the User
asred eSS Qoh
B8 Adre3d
KYC 9886 §00
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REBTXW.

Onboarding the User,
We collect the data you provide to us when you accept the tentative for confirmation of During the tenure
terms of the loans. This includes your photograph, Masked Aadhaar KYC of the User and of the loan and as
Number, PAN,parents’ names, bank account number, IFSC, proof of for legal/ regulatory per applicable law.
address etc. compliances. &oed &553&5@36
86 ot B, OF D0GIO ©OMRBOASH Y Stk S0y | IOV 850N ?;?3;96?03
00T TEFD DO VESIN. ROHES’ N P, SRy & &350 Sakcko, dlrad ‘ .
S0o8, PAN, $ODS0CH© D, 2375080 3re oY, IFSC, DERTS® KYC (59m8 52
B30 JINABIQ EOLTAW. 0D

LEIED/QBHO

(€569 QD0

@ DTISO Fdo

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera,
microphone, and device storage for facilitating you and providing services only in accordance with applicable laws. How
do we use this information: We may use your device location information for verifying your address, for the KYC and
onboarding process for the services. We may also request camera access to scan and capture the required KYC
documents. We may request for microphone and audio permissions to enable a two-way communication between the
authorised agents and you for the purpose of performing and completing your KYC. Your audio may be recorded for
regulatory purpose. Device Storage Permission may be requested so that you can download and save the documents
on your phones and upload the right documents including images for KYC, business registration documents verification

etc. for faster approval and disbursal of the loan.

SRS, S0, DED'S H800 HBES o g (ABD TE) S8 IR: HS80T WEFreS SB Sr(ded
B APEB50 EE YOI 5083 HE K ©0RONEE O a0 HOEE S'3AS, TRHT®, DEDS 2083w
JBEE Jog ABSrEIR §0 0255001950, DO & ASFTTOR) Je® GITBrATEN: D8O §0
DETE HNEB0NERE, KYC 08050 e35°00h (HDBAH §H0 Ho & 888 SIS DIrmro),
&NAITA0TISN). OIIEDS KYC D@ TS BN H8AM 5250)0 TAHEd8 o Toe
ASrB IR S @9255001I8TD). DO B KYCD ABLr0IR0 0835 I8 TOHE 0dEyeh dBOLEL
5005 D S5 OIETT (BB (r-D) E5mdTASDH (C0DODTIE DIFS HOKD AT
90508500 §0 925583, BHBEIB (HTTeTr FH0 D SETI® 85°0 TANSTN). aBd 0 PSS’ HlE@rered
BSSE TONTIE HBAM HEINT TOHTE, @erh 'S SHOM eS[F0 SO0 HAOR HONE S8
KYC S8 DEren, 5ard STrco HEre SDE8e ST TS H5F DS HTer oDSE Fohzs
VT DBEE D § 0 2550013

Other Data: You may be required to provide further information to us for the purposes of processing your loan
application. Such additional information may include (without limitation) bank statements, goods and services tax

returns, salary and income statements. Specific details of any such additional data required will be shared with you at
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the relevant time, and your specific consent will be obtained at that stage. You may also be required to provide this

information to us via physical documents, e-mail or other digital and offline methods, as may be communicated to you.

QBY TWET: 2N S'S SEPTND (FIV TR DTBFBTT FO0 S 53780 B0 DT, @0Q0TE)
T%5T0). BENN0E3 @SS DSFTTS0S 2508 VE0Een, GST (SN DB HAY) Beden, 8o
B0 eSO WETOETEN (Der0e3 HOMWBEN SEOG) B0, SIS 9ENS0E3 ¢33 Ber
D8R VST DO0ES HDNANOES S HOTHZVOETS DO €8 HFS’ D AR DB FOCHT S, L
BOADBODDAIEVTT, 2K & AXTT ), 2T BE HEPeN, R-PONS B YdS RS HBAD SHBS
DB T ST° Hea® P50 @900 ) TN,

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For

assessing the quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

Do & BEraD Der GSAA0: a5 DET/OID DEAW %) ALY Da3OaD) T2V FADBO EBHY, Sed
([PRDOA HEAW KYC eF0E553:8 §680; FBAOTE)S DO HE37e00 HEAN 5B Bévah @osSo
FADEOE SHIETS B0 HEATY es55Se5e> EBE.

Feedback Data and Other Data: This includes the following:

552758 Ber SO0 Qv TEF: 30NS’ 80O &OEFow:

« If you call our call centres, we may record information provided by you to service you or record the calls for
quality and training purposes.
B 3 S DOEYE 5°S TR, B0 DB ©0AONEAE B WOAODS NDIFTTT R O
85°0 TONSTD)) B> D°eased OO L9 (NTrsmre FH0 S 8570 oI,

» Data you input when you participate in our referral programs or use any discount codes offered by us.’

QB S BHES (TS’ 7€) ) B 0 0BT VB B, 065 FEOD
EIOTFRODDYYE DB SR T TE.

« If you provide any feedback or comments to us on the App or as part of our research programs for improving
the Website/App.
S ASTFNS’ B I VE/ATRN DSDHISIETE &S5 HOFES |PITDHOS” 2o S50 AT
&8 B TR0 @OBODILONS.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For

Legal Compliance and Requirements.

Do & Ferah Der GIAAD: F2I DEN/APD DEAN %) BEFROD (FE0D0LSTE S5ed (DDA
DBAN KYC (58880 §R00; L3S DO €IS aDEAW @307 §50.
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We may also be working closely with third parties (including, for example, credit information bureaus, business partners,
partner banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully
receive information about you and your co-applicant from such sources, provided that you have consented to provide
this information to the relevant third parties and have permitted them to share such information with us (such consents
would have been obtained from you by the relevant third parties). Such data may be shared internally and combined
with data collected on the Website/App. We may also use the content you have shared publicly, including on third
party platforms or applications, to promote our Services (including by quoting your content, reviews and/ or
recommendations, or displaying screenshots of your content, reviews and/ or recommendations, in each case, with your

permission).

D0 SYBONHNTOS e SHST DY TONHD) (GTFSE, (3EE 3B IAS arsSen, T
BRI S0, 2HR LS 2375050 HOAN °S 2750800 DIRONS F0nJew, H5 ToTED e, IBOY
005 DB IFDBE O DBE. NOAW & SXATTTTR) D0DOES ¢YBONITOH OOV DD
DD BOOHBIIVONS  HBC) NN JIFTTR) S DoTHHR0NE T8
ONNBODILONS, ©ENS0E3 SIHD NOB N NBAW N ATABPRNTHR HO0D BDLadom
DITTTTR),. OCHEITN)) (90503 DBEN FOBTON D00 SYBODITS TFLT® b DOR).
9ENN0E3 TEFS €90HISOMT DOTHNESTN) OGN JIFVE/AFDS’ DEB0DS Ters ErD5tD). &S0
DB (65 IoTFOITTRE, B S$Ye3ANNE0 FEFT N B OVTASOS DI 22BN DOTHHD)
E0BOED SrE DO GHTBFA0NSTD) (ROHS N 0DHNBS, N Z0BOES, dMEen HBSN/Se
B IO GATBOTI0 BT D SOBIOET, HNE.N DOAN/ST DEID (DFSaLE O (¢80T ¢80
S0¢3D &oErow).

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For
Enabling Customer Support: For Research and Development For Enabling Communications Between You and Us; For

enabling Marketing and Outreach, For Automated Decisions; and For Legal Compliance and Requirements

DO & FEraD Der GOATATW: T2 RE/ATD HEAW T2 DEFROD (FS0D0S@TRE 565 (P DD0H
DB KYC B9 D580 §550; $9eDE DI ED (8730D 03T IE SESES DO @Dy B §550; 20 HEaW
178D DS DT ID (TS0 0L3TRE o378 50 oDEAN @aYEIE5D (S0 0e3cTE b faLotTeOE
DaTre (@ DDE FDG85)) E550, DHEAW SQSEDeS D205 DTS HEATY @550 E550

lll. Cookies

So8en

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze
such web page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small
files placed on the hard drive, which will assist CIFCL/Affiliates in providing better services.

502 (D) DBNOVERE, (DTS SPEETIO 0T, FONEE HOAM 25365, DF SO0
DOFOAOBEIE CIFCL/R 9208 HDOPeN IBE/ArD §) wEoS “Soden” (508) Hoed Ber
VEE HBETOL GHTBrAT oW, "So8en” I D |IBSS 0T DI) DTN, @ ERD DG
©0&0TH0ES CIFCL/e932)0¢) HDODOED DIPODDEEON.
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CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the
User to enter his/her password less frequently during a session. Further, cookies also help CIFCL in providing information
that is targeted to the interests of the User. Most of the cookies are "session cookies", which will be deleted
automatically from the hard drive at the end of a session.

CIFCL "$08en" &HTITAOLIB0 Trs0° AP @555 ) DN ©oHN0E. crad a8 AS
D00HOE 5 RN DTHT SR TASTO Y& €955530 BHOT €90 0ITIE Sce CIFCL o8
&ITBPAN 0. OBTHOT, 0TS0 SIZOZ MMM O ¢ HITTR) 0B0NG0S dre drden
CIFCLE DSP00NGE0n. trer H3% Sr8en "JAS Srien”, 3 JAS SoidS Sorss 50 (B Hod
QSADOT OO SOA0TIDE T OW.

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be
able to use certain features of the Website/App and the User may be required to re-enter his/her password more

frequently during a session.

0rd (23730 @NDIB R, SrEed BE;80NEAE AHTEOE IVHIBET VD) GO0, oS
©9E050¢3 H0B)0S Cred JBE/AFD F) DNBOD GHTBrAOISE SN HOASH ASrad 28
VA DXNAHOE’ 55 FPRST DTIT BOA SR TASTO.) T°5TR.).

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support
to the extent permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other
users or third parties send correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may

collect and store such information into a file specific to the said User.

HE0 29 NBODS B DD DONYFOONEAE, DD OANN0IEE BN EQND HFQ
©0BO0NEAE ISR D3TerT ) CIFCL 65 N G0tHB0LN0H. 2.8 08D S-onden B SPO©
$50¢3 $55801eh &BB(DBBT- O CIFCLE HODB, B> RS COrBben B yedaHITEN DS oresd
SESEETIOD B VES' FR0HE HOOD CIFCLE EedS(Des5HSTen HONS, CIFCL 90503 DSrTro),
EB0D, DB 0rBEd TEraNoDS 28 DS’ B(CINSTISTR..

2. Purpose of Collection and Use of User Information:

A7238 DPEr S VEBED OO GHTZHO (D23 S0:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the
following purposes:

CIFCL 0238 5581565 DSFTrTrQ) 000N MALSIS $58Hed DSrmrord) 808 Srared 0ok 8od
DBVrBTe FH0 EHDTZPAN0E:
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b. o improve the services/products offered on the Website/APP.

SE S/ 0BT HE SN/ dBHDSITIE.

c. To inform the User about online and offline offers, products, services, and updates.

SIS HOAN SPBS esHBen, (re§en, D 50eN O NDTE HB0D) ArzsbEy
SOOHNBOHE8.

d. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve

disputes; troubleshoot problems and collect fees owed.

0238 @23, NEFOEB0IB0 (0T TADHB0) §H0; FEIEW, Drre OO QeHS
80 52858707 HE0IB0 DO 3°¢3 OB CIFCL 38 0NERE; Derered D
D880 TAE; DI EBN0TIB0 §H0 DB TZHOS 2P SIFeN BONEE.

e. To enforce our Terms & Condition.

30° Q203N & AESHOR 95N TONEIE.

f. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may

compare and review User’s Personal Information for errors, omissions and for accuracy.

DIVY COrsd DA (O30 DTOE3DZASOD) GITFANS) 23O HBOTE DV
02350 HOTNHD), DIFPTTR), DBN0IEE. CIFCL Aorasd 95815eh SXITTTE0S' 55y yen,
ST BTN DRI £0 §H0 A DEOPFDIS5TN) SHOAN HWE 0TIX¥T0).

g. To analyze usage of the Website/APP.
5 /AR AT, DBAONETSE.

h. To improve CIFCL's marketing and promotional efforts.

CIFCL 835°B32.¢300 0850 (0TS (DONT) ) SN NETE.

i. To improve the Website's/App’s content and product/service offerings and customize the Website's/App’s

content, layout and services.

JS /0570 E0BI0E 0B |8°%5/08 500 0B BMHIBIEE, eerTt F250¢0/A5rD
E0R0E, BeosYES 0B HBLNO @EFOEB0TIS0 (IS TANH0) §d0.

j. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of

our service;

3095050 e9BHNO0TIR0, BEF DB, DOFCS, DBE 0TI BTSN S3° DB R eI 5eHdd
DEDISNG0 50¢3 08P oS sEerIre §H0;

k.To respond to judicial process and provide information to law enforcement agencies or in connection with an
investigation on matters related to public safety, as permitted by law;

80 ©NNBODS GBLY, T°§ONDSR (NDEADNZL (D3O I0AONEAE 0BAN TIEF), €EN T
QoYY JXrToR) WOAOIETIE B (DB FAHH H0VOHONS JAAFOD DT80
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N020QOD) AIPTTR), WOAONTTVE;

I. For any other purpose a described to the User at the time of collection of information. By visiting, accessing

and/or using the Website/APP and/ or submitting Personal Information or Sensitive Personal Information, the
User consents to such use of his/her Personal Information and Sensitive Personal Information by CIFCL.
ISP o), VEO0T DNOHOST Chradsn JHB0DN VBP0 /SE AT (HAreS0  §00.
JD /TR D0BBHONB0, ASFBIR TONEO DBAN/BE eHTBINONGB0 ° 5T HOAN/ST®
358056h ST B LS 3586h Dz TrR) DeDOIOIBO 7507, O S5 S58rieh
Qo) 0OAM  NALHVS  S58ied DTy CIFCL & D0 &OBrA0IE RS
030283 ") .

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and
future associates to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and
CIFCL's services, offer promotional offers, impart product knowledge as listed on the Website & offers of CIFCL's

associates, subject to the User's DNC or DND status.

0575 DNC S DND D88 S8, IS /AT &ITBPA0TIN0 0850 @508 Ddrarorl),
©OAONR0 07, Arad $% 8GN CIFCL SO @OoRONERE, DTS e3HbeX ©@odONESE,
I5VES D@ TOHAAS (TS5 DO DO CIFCL FITHE) 38 SOOHEAHTIE 2-
oS, S, SMS S QYBE AT SrP0 3 S0° S5 E0rsdTE DADEE CIFCL DB T (DN,
2058 FVTHLEL OHTBO BT K.

3. Disclosure of User information

230 QPO IV R0TIC0

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or
pseudonymised form), such as number of Users, number and type of products and services provided, etc from time to
time.

CIFCL 0)e38))¢ RS 0E, ASrRen H8a%n dresded HB0NS Jerdn Ker0d ST TPo ), (9aleh S
QPEIDY ErHN0S), 0T Crade) Hows, oHODND (FE§en HBAN HERS Hows HBAM o
FNABS 3°¢3Q IOE0TIHTN).

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s
interests, such as new services and promotions.

T 050N DO DIFAN S0¢3 Ared esdHOL @HNDOT ©8&d DIrToR) OHradiy
@©0BONEA8 §5°ca® CIFCL 057230 D0 VEB0DD DT ErdB3rR0ISN).

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in

order to provide the Services and new product offerings to you. However, we will ensure that we obtain your specific
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consent before sharing any non-anonymised/non-pseudonymised information with any third party. We have detailed
the manner in which we share the collected data below:

00 2 TEF® DL T BF LT EOLTXN. a1EY DE LD S0BAN §h |4 00B0HOX ©0HOIEIE Ho
Ber-2000 2,000 Zoc0BIERN) B VEB0DS BT IDA0NNRN). OV, DT TN ONO
/8O JSFTTTR) BT 5YBONNE0S HOTHEFITAE &S00 B AR DB FoBer Ho
BNEOT0. DEBODS TEFXD O DOHHT D), 808 XSO [TT)ed:

Person

SI No. . | Purpose for Sharing
&S | Shared With| « 0 €38 Ko (HErezd0
Qo3 | ys8E
DotHEd
o) 0
Service Providers: We work with third party service providers to execute various functionalities of
the Website/App and we may share your information with such service providers to help us
provide the Website/App. Some of these functionalities may include:
D85 1" Be0: IS /AR A ST§ISEIOD @en BOHEE o
$9B0NDE.0 HESI™ D FSHOE ED D TSN OO N5 ES/ATPDD
9080B0ES S8 DSFONNBEFAE 0 ) NDSTFTTR), e9ENS0E3 HESR BSOS
DOTREITD)). 8 oIS ) 808 3¢3Q EOB 0SSN
« Analyzing transaction behavior and cashflows via your bank statements, goods and services
tax returns, salary and income statements, income tax returns, basis which your loan offer is
Sharing with generated.
1 third parties 237505 REOETEN, GST () HESRO D)) B8e8ex, X0 HBOSH e3TPaDd
S3BaHDT VED0EED, AIED ¢r5) BLDL® 5T eraTrBR® (DIES B SHED
o - (DO (S°5RFR) VNGO, A SEFEOMTS o) S'Q eHD Eraronesod.
DotHFIB0

Validating and authenticating the official verification documents provided by you.
DA WORODS OTOE 59NEBE DD TN TONRO (°sOTED) DBAW
(Se3880T5¢50.

Validating your preferred bank account, as well as transferring the loan amounts to you.
0% DY 2508 PrEE TEVeFEN TONGBO, @erh S DTSN W& 26O
BANCSO.

E-signing of the loan documents, populating the loan documents. The information shared
with these service providers is retained for auditing of the documents.

S TR R-DA0A BANB0, '@ JETOD 258 TON0. 8 HER | SSd
O& HoTNE B HSTTE0 B0 © e3&E30R FEH S0TIDCS0E.
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+ eNACH set-up to enable autopay.
D 5AH0TrOE TOODHD (E0D0NETAE eNACH .

+ Analyzing customer behaviour, conducting research into customer behaviour and
contacting the customers for the said purpose, and to automate our marketing and outreach

efforts.

80008 (DXERI DBNOTE0, QD (53853 D8NS DB 557070 HBASw
RS, (D280 FTEEL EQe0D @) DODEONB0 DA &S5 8578 e300
BAN TES B (DT O e85 T0ed Tahso.

+ Detection and flagging of fraud.
Jrr), H80TICH0 DB N TOHCHO

+ Cloud services.
§& HBsew.

+ Gathering of additional information regarding your bank account and statement details, in
case adequate information has not been provided by you or through the other service
providers we work with.

A T 50° B 300 DT @SS DYV (PR © 507 S$HAS rer30
90A0IILI0NS, ) 27508H FE SHOAN WE FOES DST'OEL D000
©AID) DT o), EBONGO0.

+ For manually collecting any sums owed by you.

B BOOTTO IS DB BN 35S T BT TOEIB0 TEE0.
+ Validating and authenticating your employment status, employment information and
employment duration.

D EESE VD, SE 5N DAFTTB0 0BT EE KN 5 B9NEBOTI0 SHOASN
B9NEBOTHO.
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Details of the third parties we share your personal information with are set out below:

0 5580565 DSTTTTR). DO DOTHH 930NN DST°EN) BN RS §2TT°O:

SI. No. |Vendor's - Entity Name Purpose
. [0%5 - Joedes D &84 50
Se.
1 TransUnion Consumer Bureau, Income Estimator
1S OOTrAANS E357)500 227758, RSE) DI
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
ARTBBE FOrEAR) A23¢785, YN, E-NACH e3333°e, UPI NACH e8333°e
10003E AT
Banking analysis, Account Aggregator, PAN Authentication, KYC
OCR & Authentication, Name/Address/Face Match, Face liveliness,
3 Perfios Professional Qualification membership authentication, Aadhar
SSAleN masking, EPF UAN lookup, Distance API, Face match
270800 D3N, @©T0ES e9(ANTedd, PAN &9 0¢33NS, KYC
£,.20e38 & ©TOE3BTAS, DE/ DT ST/ DV S5, DR
BRI, (TP DANO T LODTAS 02D DD ©930eSTAS,
S0 303,00, BN AT eNED, BRS) DND, DO
INUICN
4 MapMyIndia Reverse Geo Code
DI Wlelalers; 8356 233 §&
5 Digitap Device Analytics
A28ErD HBES DBAEIEN
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF E5)5508 2056, BOE DNaDEIB, ASr0ed (& FOTENS
7 Sree Krishna Agencies Collection Telecalling
BN DB e §3ES OsO0R
8 Arrise BPO soluctions P Ltd Collection Telecalling
@325 D2 PATIAN) EBEQ BDOOON
D00 DS
Karix Mobile P Ltd, Sinch
Cloud Communication Customer Communication for pre disbursal and post disbursal
9 Services India Pvt. Ltd, Oracle .
activities
Responsys 5 oc c oc o
565 IBS HOWSES 1D A 28O HOAW Fy &R 28O AN FBH
OWBE, VOB T& EQeDB ErsABAS
E0rsABAS DBV
QOAAT (DOWIE
OB, 2.0°8 BIP)YA )
HyperVerge Technologies
10 Private Limited Liveliness, Facematch
. S.F.
200 30 Bs) 0280 BIOTD, DR S5
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DANSE OB
Imarque Solutions Private
11 Limited Sales Telecalling
256y, FersiS) VD) 1OOOH
(DR OB
12 Krystal Management Services | Collection Telecalling
BYS T 0 DD [ 8358 Bdsdoh
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
(8 FrsAS) (DO [EBES Bdsdoh
OBDE
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
@0 P B (HOWIE §3E.S BOsdoh
OBDE
15 Manipal Business Solution Biometric KYC, Customer point Verification
NS DBTD FOTEAR | 2T3a0(¢38 KYC, Q00 000 IBNSAS

We may sometimes work with identified banks and financial institutions to provide co-lending
Sharing with

products on the Website/App, and we may share your information with such Co-Lending Partner(s).
2 | the Co-Lending

However, please note that the Website/App does not currently provide any Co-Lending Services.
Part
arimer This Policy will be updated from time to time if CIFCL chooses to partner with a Co-Lender.
Q& e
2SS J25 /AT 2 DT B0ed €5ed ) @0BOB0 FELL 1H80wI0¢ 2r50Zven BN
SoESse | B88 V0RO 0 FRLRE HATANSD,), HOCN ENS0E3 D Ko BP0 (€0) S’
00 D DIFTTTR) DOTNTIN)). @ONS, 25 E/A5D (DNB0 Deros ST Ked
D8509) ©90H0TIB0 BE DAAST), OB HeHA0TIOA. CIFCL DT B0 eheS

2PN 050 FEFO DOTHHVNYLELI0NS &t DR JONT OISO €95 T3S

DONVESOE.

Sharing with law
If any governmental authority or law enforcement officers request or require any information and
3 | enforcement
we think disclosure is required or appropriate in order to comply with laws, regulations, or a legal
when needed

process.
OIVODVD) | HFare (H205 5 OTE0 BT HEFD) ©HED DD WAOTHEN BT SSFTTTD)
€0 DY ©25500DSQONE B BSISHB SO0 HEFEN, D0, B SQDSS
SO B0 e300 FEE DG 95050 Bz HXANDBH I €9 R0 Y™ 0.

Do S0
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CIFCL may share certain User information, including their Personal Information and Sensitive

Personal Information, with its Affiliates through the Website/App, where such sharing is strictly

Sharing with required to render Services to you under this Agreement. Details of Affiliates with whom data is

4| Affiliates shared, the specific data being shared with such Affiliates, and the purpose and duration of use
and shall be disclosed to reach registered user at the time of registration (and whenever there is a
Subsidiaries change in the details of the Affiliates). and other modes. These entities shall protect the information
@DODE on par with the information which they obtain from their users.
0 NOAD | CIFCL a7 58K DSTETS0 B0 DYLBTS S58HS DTS HIF QR S’
AR TelS DSPTORY, I DE/ATR & 5T° S @DOTNE O HOTNEITD)), &2 2,0)0850 80
& B DB 50O OO0 FEEL €91:50¢3 238 §e050 SJPOMT ©XOB0 HSH0E. Ter
DOED HODHT ©POTHE © ST, BENHOE BPOTHE ©& HoHELE A0 Fer, HBAN
o GITBIHO GLIS0 DO SS9 B2 VAR N0 828H0 Sora3d Q BHE S8

FOA0BBIOE (0O DOTHE © DTS IS Y &) N IBLT). BN VeSS
Besren. &2 D0e3eSen 55 CrE5e OB FOT HSITTTB0S HITIOMT SSITTTTR)
NS08 0wd.

4. Transfer to other countries

2SS TFOZ 2060

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your
information with persons resident outside India or store your information in data servers outside India.

00 QDL B AT 558005 Ber arSSTFOS” S| 2350508, CIFCL B Q) e9DOTHE e S H°
5069 2THRRSNEN D DSIFTTT) 2SS TIE SN JNIVOT S5O HOTHED S eSS TF0
TENDO &) BEF DG 5 S & HIFTTR) A TOHS.

5. Obligations of User
ore3d erddsehen

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not
upload, display, host, publish, modify, update, transmit or share any information that:-*

TE B 2 €95/ DITTPTR)), OR0TIEIN) YR, ANBE R QM TLN) DBV DSTFTTR) 9D
SE TONCHO, (DCBIOTIH0, TR TONCO, (DTNB0TIC0, DSBOTIS0, 9D TS TANEO, (DTG0 TAHSO
B HONERR0 TAHT IR A28 0AEBN") B, ©OREBNTY B BTN QYEBNT™) &o:

a. belongs to another person and to which the User does not have any right;

D 5588 TOAIE B0 CTre3d B0 Deroes 5780y SE;

b. is defamatory, obscene, pornographic, paedophilic, invasive of another's privacy, including bodily privacy,
insulting or harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or

encouraging money laundering or gambling, or otherwise inconsistent with or contrary to the laws in force;
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DS 500 DN, BT, BT, DEDOE, TEHSE FH5eh, O0K0 ST EOM @SSP0 B
JEONGB0, ITREBEDY, 7S B SIS0 23505353, HVr0GO0N S 238
5020800 B |96 )5r0TIH0, BT @0 &) HEFOE DBKSOT B QKIS0 GOHE0S HIF:

. is harmful to a child/children;

DOEN/DVOZ F*AES0;

. infringes any patent, trademark, copyright or other proprietary rights;

AT DB, BBy, SRBE S AHS 0523575 750y GLON.

. violates any law for the time being in force;

DNTRE @S’ &) B HETF), SOOI &) AT DEFOR) SLOMOIBO;

. deceives or misleads the addressee about the origin of the message or knowingly and intentionally

communicates any information which is patently false or misleading in nature but may reasonably be perceived
as a fact;impersonates another person;

DOTFO S0 MHO0D DHTSFTHAED IO BANBO B HHIBS Jotido Boe
GOF55Y°E S50 E0rsDTE TONCO B 5J*8M )8 D30T 052790 EORS AT DXTTTTR),
&35S B0 s DT TANER0; 0BE 58 5SS S¢303¢%0;

. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or

public order, or causes incitement to the commission of any cognisable offence or prevents investigation of any
offence or is insulting other nation;

2GHTIF0 2EehH, DadSeh, BE €9, 2935 BT S g3 0E S8, ABFOS ) TS 58 DoVOFeD, B®
DT 35 %o BOB0Y) EDR0IB0 B B HOOVRAS TBO WONER), '0T00IB0 S dBX°
TS0 BT7598 AFHONB0 B ASE BFQ), ©SXFI0NESO;

h. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the

functionality of any computer resource; or

AT ZoPsdd 538 Do TO3E @0sTraH0 EORONEAE, T3S0 TBANEAE B> HBWHO
TONEAS ErFoHOLAED TP R0 GV B BT ASS S0:ysed §& S B (e $O-
&OLNOD; B

. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person,

entity or agency for financial gain or to cause any injury to any person;

O™ @200 HOAN @DB50, HOGA edE erefo FEH 28 5§ 0P B BAI $HHED
JE0t5¢80 B IOHOT SBT3S0 B IXIB® 3588 BT I EOA0T GTI0S VB ErdoS’
(PODDR0E B (DTNOONDROK;

6. Storage and Retention of information

DITT0R). A § OO 0BT JenYFSB0




vlr.-"
-

x{f/}‘ Chola

Enter a better life

a. The User's information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers
and sub-contractors, in an easily retrievable format.
CIFCL & 50° 0880 0re3d O3S0 CIFCL S i @dD0E QOQEN, a5l 23 Sedne,
DEDTETEEN HOAN N 5°0(erE0 © o> SO B8R FodNOT TS S 3BT Jdedg
D020,

b. The User's Personal Information shall be stored only for the period necessary for the purposes specified in clause
2 above, and shall be retained in the manner prescribed under applicable law.
05238 958K DSTFTTB0 DS Te 28 DY), (HTTBTO FEE 9SS 5erdE Sr(eveh ded s
TNV DOAN SB0T 90 80 VFSM TOHS 8BS’ &0TI0CIHROA.

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as

necessary to provide the User with CIFCL Services and for legitimate and essential business purposes, such as
maintaining the performance of the service, making data-driven business decisions about new features and
offerings, complying with legal obligations and resolving disputes. (“Information Retention Obligation”). Some
Personal Information may be retained as long as a person is the User of a Service. CIFCL shall retain the
information shared by the User, including Personal Information, only for a period of one hundred and eighty
days (180) days after any cancellation or withdrawal of his/her registration or for such longer period as may be
required under applicable laws, including laws applicable to non-banking financial companies.
H58K58 DAPTPB0 $DBAD YHIS 358658 o) $OA &d) 85Hen Are3d8 CIFCL
DEVDOD 0BOHETIE HOAM DELR HABBK DELF0IE0, §H DD HOAW DS
HB0D TBer-e350eh TS APOSTED BNETSH0, DSOS 255D e300 HBOSW
DT DOAFBOT0 503 QRS OGN 85958 TsarS (DT TR0 @ISR S0eh
50 ST(Shad GOIDGBTON. ("OITFTE eV 257¢35e8"). 2.8 558 DD Arsbr &0 50
§0ch 558065 HDRTTBO GOTIDCNT.). 9658/ B2 VA B TONE0 B GHV0TFEOTREDY
SB0a7h e D323 Feren (180) H2ed> e S e 20800 DPRO0NS F0DDOE 00T IEFe &S
DI 80T P 80 @IIERND NAY 57erd8 IS0 9588eh TS0 D3 Aorad o so°
DOTHE2E D3 err0r), CIFCL E0THE0EN0H.

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal
Information collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’
QX3S QenHAe 275550 @M, JenHA ©IIE0 BIH)B CIFCL o> DEB0IDC
NOAN (VD BOHRE B0B0 55865 DAFTE0 DO NAYBDS S58ies  ddrzrdo
Sofodatdnod.

e. Upon User's request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal
Information, so that it no longer identifies the User, except in the following circumstances:
3D 25583 BZY, CIFCL ASre3d 9§8Ke5 D3B30 $0BAN NAYLBHS 3586eh DdTreroe)
AOE BTROA B T NTONOT TR0, ST BN DOV MSTE VA Oresd Q HBO.

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
QB 5581568 DATTB0 BT MY 358568 D07, NG 0N T8 CIFCL HEdQ0rT
9 0NSB0TICRHOE;



2
%

x{f/}‘ Chola

Enter a better life

ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate
business; interests such as fraud prevention or maintaining the security of the users
BEVERS TS0 H586e8 DAFrTTrB0 Ber DAY HRN 558K5d Nz ), G0N )&
©30B0; TR ATE0IR0 B> AreBe 85[0 DB P0IR0 H0¢3 esdven

iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.

D0 @ $0° 290030928 578 QISR D), GES HEAN e8°0e30h 2r¢isese>
§E50 Qeng)de.

7. User's Rights
X230 B0

a. Right to access: User has the right to be informed of and request access to, the Personal Information and
Sensitive Personal Information processed about the User.
rO5eh PE0Y: Arsd B0 (PR DOV I580S DITTEB0 QDB Y HDS  S58Ked
DAPTB0 MHBOD DSTTFE0 FOLEO DO (D5eH ©2580T TeE0), 023 &0 G0LNod.

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. |

However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the Website/App
and its features, including goods and services offered on the Website/APP.
QODID Ty T 1S DTS, B DS Tr) ©0A0IH0T JODI D 8y ohrasd o
GOENOE. @ONS, LENI0E HOVHS, Fe5 VE/OTD 3 WOBONDT &) HBAM HELDOE HS°
325 E/AETR 050 TR DY C23B (37565 08N DT BED,80T S HDBNS0 TR
SB0Y CIFCL 30 A D& &onod.

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of

his/her information mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit
the User's access and use of the Website/App and its features, including goods and services offered on the
Website/App.
DB GIN0STEOTNNT T8y T 1S DEYS) 9HB/SR DSFToR), GOBrA0TIS0,
BOB0WG0 B OO TONHO FEH DB &GHV0TFOOTHIT T80 OHTr8OBE Gotnod.
ONB, NS08 HBVHE, TS5 /AN B WORONDT 175 DO HBNOS I IS
E/O5FD DB T DG Corad (D55 SNOAN DATET) BEH;808 S HOWSHO TR
B0y CIFCLEL Sen D& Goenod.

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.1.
The User may exercise such right by raising service request in CholaOne application or mail to
customercarecsel@chola.murugappa.com
AN 780y 52 1.1 80 9508 ©9dR/e&R0 SXTIT ) @D BE TANGO B OB T 8
arsd B Gotnod. TerssS  @BASS  H850 8350 BI[$so  or S
customercarecsel@chola.murugappa.com & XRDONSO TANGBO P F0° A0 @eENS0¢3  TrE0 D
EHTBFAOTHESED)Y.
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e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not
essential for CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com
OIS 0248 TR sTE0Y: DB °e3235 oIS BARS ;DOD) @& O (048 0TS J*E0p 03D 38
&GONO®, CIFCL &S #r&) B SO0 @oOONGB0 T 0 esdds8o 5.
customercarecsel@chola.murugappa.com % DONSO  DODBO  PLO° DB NI T80,
EHTAONEH0)

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to
us, as long as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary
to applicable laws.

NS T80y e0N50e3 Oresd 0D CIFCLEY Deroed K 25PoNeD B0 HBEY, SH8a%w
€9e050¢3 BOE TOHE0 HQOT tHFOZ DRG0 H0h SBEY, SE 0B Ahrad o
5581965 H3rTrTr) AOE TADN 05020 AT 550y 0rSE S SOENOE.

8. Personal Information of children:

D0 H58Kes ddrrdo:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children
under 21 years of age. If the User is under the age limit of their respective local legislations, the User is requested to
not provide their Personal Information to CFCIL. If the User is a parent of a child under the age limit of their respective
local jurisdiction and become aware that their child has provided Personal Information or Sensitive Personal Information
to this Website without their consent, the User needs to contact CIFCL through the mode described under paragraph
14(a). CIFCL will promptly take steps to delete such Personal Information or Sensitive Personal Information and
terminate the child’s account.

CIFCL 21 D0XH T 0B 8030 SADMN) &) DV RN0D S§86ed D3rtrdo B NQ)H
DIPT0R) E&BFI°S SEOMT VEBOTIEN, ABITP0TICN B &HBITA0TIN. A28 8 D008 FE
7 HONNY) NDBWE FOBY $B0)80 HONNY )N, OO e 588 Drero ) CFCCILEL
©0B0WIP 2558015220 B0E. OHTBE 38 H0D0EH FE I sONNEE SONKN) IO 0Ty S80S
SANNY) &X) DG HODBO(EN WOV DO T8 DS SO 8 D S IB E B0 S58Keh
QX TPE0 B3® NALS R 58158 X3P, ©90AODIETT BeNNZVN) Q0N OXBD VTR 14()
805 DIBODN DGO & ST CIFCL QOO0 ) €0N0H. @9eN0¢3 5581¢8 HdrerrB0 BT ) H0
5885 DArTrorl) SOAOWREIE DB DVTR Prerdd 3 TON@IE CIFCL $5650 w385en
BL0Z00E00A.

9. Grievance Officer

RS e06
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The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCL ARS) &8 & 0805 HOIE0S) DedTren &8 180 9 SF°00:

Name: Krishnakumar.K.P

25 E90B0875.3.2.

Designation: Grievance Redressal Officer / Principal Nodal Officer

20 HRS) 8BS SDIE/DINS SEBS 5906

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,
DBEITET: DIV S €557 SFOREY, 719, HTE B, sT0E FD, F'230&% BE D&’ VAS S,
Anna Salai, Chennai 600002

) OB, TS 600002

Phone No:044 — 40906114

'S S0. 044 - 40906114 ([Y)

Customer Care Email ID: principalnodalofficer@chola.murugappa.com
EQ00 38 @ponS 0&: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to
breach of our User Agreement and Privacy Policy.

S50 057238 e(AROES sHBAIW AN TV GLOMOTIEOS DI IS DT°SCNEN B SOEFIOR
D000 (AVTDS) eIE Q HOIE0TISTR..

10. Security Practices

B HABEN

a. CIFCL strives to ensure the security, integrity, and privacy of the User's information and to protect the User's
information against unauthorized access or disclosure, alteration, or destruction.
57235 JSTTE0 2565, D0HH BT DD BDEBOTIETAE OO e9SAEYS |Hses B
JOB, SrB0)TE YN B TPFS0 5PE0E° Aresd SrerTr), D0S8 08 CIFCL 9 TR0,

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing
practices and security measures, including appropriate encryption and physical security measures to guard
against unauthorized access to systems where the User’s information is stored.

2 @83¥585 FBH, Orad JXrmrdo Je s BONVT DR O @IOFOE |rNsed Do) S8
50100 FBZ BAS S 18NS B TBE HST B I Ter DESe, FBE HO3M
P RVOR DETre DO B|S&® IG5 @0ePeh DNE. O CIFCL D E80D0E.

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and
other mechanisms in accordance with the applicable law to ensure the security of the User's information.
Arsd DXrTB0 255D ATB0NETNE S80T T8 @00 CIFCL DTS s08a%0
DOV DTS DO QD AT DGPS0, AIYBINS BS*) @28 08O ¥ehS ADO(EPOTTPe D
$OA &od.
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11. Amendment to Privacy Policy

D58 D8 5B

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of

implementation, about the details of such amendment.
D5 Drar) DIB0DD AL, @ENS0E3 D535 DHT' MHB0D) DI IS IS5 E/ASTD ¢S §dH0

10 82> SNONTS aresb50 BOHZNOE.

This privacy policy was last updated on 18th Februag/ 2023
& O DGO VIO 18 (23598 2023 ADEB0IDR0H

12. Notices

SedDew

Except when explicitly stated otherwise, any notices shall be sent by email to
customercarecsel@chola.murugappa.com

EDBOM DINOT DTS2 MSSE, IR Se30en customercarecsel@chola.murugappa.com
YOO T° ST DOD T OW.

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the
Website/App.

35 E/ATD 2 0080 7500 DB B LEB, SEIV/AB St dBAS ohirad K IDonS
QBEIT°EY D002ICHOA.
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Date:

8&:

From,

o

To,

Sir/Madam,
OB/,

Sub: Consent to withhold NOC & Motor Vehicle forms
DA0HO: ABZZ0BS JTEN, RITEFRD T PT" O DO DSONERE el

Ref: Vehicle Finance Loan Agreement No/s:

BITRY: ForES DR oed e(AD0E] Jod&en:

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise
you as hereinbelow:

S D 28 35805 D) @D TFD DO VEEI) HT)  HoBTE TADERE 1
0AEB0IER) DBHEISESE ST, BN DY) DO B 1B ESSE0 AWT) :

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s)
bearing Registration/Identity No(s):----------------- . to secure the said loan(s).

T DS DFYRY, 2000 QOP(EN) KEd 75T BT /EETED FPOTT, ¢T3 0° DB KEI0(©) 23(¢5¢h
800 828 RAS/MHE0D) DOWS(EN):-mmmmmmmmmmmaae HO R (TSR 0)/DB LT (DBETe) &Eey
2.

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the
issuance of no due letter, no objection certificate and motor vehicle forms for the removal of hypothecation
endorsement made in the certificate(s) of registration and/or certificate(s) of insurance until the settlement of the
personal loan in full as per your satisfaction.

IO (7 eN)/HBEB0(NOETTEN) D DINOVIVAS 770 JBOBT OHDID T8, N J0hyn DEL
3586 5820 BT TOOT SBK0, BRI RIS HODES (D) HOAN/ST 28T IBS) HAVES (@) THS
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TEEY (FrITIAS) 0D IR0 FOA0YIE D0DOHODS & &g BB, & ©BPES SPNTE 08w
0770 75 30 238 AODNDSANETAE FX ROCNATOOMT SDEY QSE0 QD™ .

Yours truly,

N 23w,



{,//} Chola

Enter a better life

From:

oW

Dear Sir/Madam,

OB/,

Ref: Loan Application No:

DAOHO: DS DPEE50 BNESCSO

Sub: Availing of insurance facility

BHBSY: 'S VTS S02d5:

Date:

8&:

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby authorize you to

deduct from the sanctioned facility amount / undertake to pay the insurance premium for the below insurance

products:

T8/00 808 ST ArD) FoSEIE NS /0oAE80DNS JDORIOE 2,.90)00 BB HE®) O.
0B TS DEOFON0 VB0 OO SBVSCNETAE/S (800 DIF® &HINOR DT (DWOHO
BOONEAE FX DB OB QD™ &

Name of Insurer

DTS DS

Insurance Facility

DS HSHaHo

Applicant
&89S

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay

the insurance premium/s and such other amounts directly to the insurer/s on my behalf.

DS DOTNHG), NSO, H020ES DT DOJ/OF DSF (DB DeNBIOTIND T sngd)
292550 0. B BN ST (DATHO/EN BN AHES VNTED S DS HoR/0% TOowe
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G S ) 92550 0T .

| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s opted herein. In
the event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered
by me, | shall not hold you responsible for the same under any circumstances. On such rejection of insurance proposal,
you may adjust the aforesaid premium amount against the amounts payable under the aforesaid loan account.
BHO0 D0IB/DIBIRS PS03 DOSE0 TONCO QS DOTNEVSY, DS EHB/FD T RS T80
BN, O S0 THTT® DX DO T° DT (DB BBDLB0DS DSBS, BT T80 AT dalen
H0BIODILONB, I I HOVHS ST W) wPNIOD  TONO. @er  DIF (DRI
AEHLO0DDDN I, WA DS DFQ), B P 80 TOOWIOVS INTOE SsBVE0T 08 0&F)YS)
DHDOH0 ST, DBerex TADSTR.

[, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s
and | have not relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully
aware of the provisions related to Know Your Customer & Anti-Money Laundering norms and confirm having complied
with all such requirements.

T, /X7 D50 FOED DS e5eh183/6> TIT1I5eH SDOON/B T @ DEFEIS TS0 TN oS §586/5
QOTNENOETEN DO T N BT o &ESH DT® DTS/ D TSNS S (H27rNS0
DONBED. D EQs0D 0BA5N HVer0s80N EEE D200 BLNEIETIE H020AO0DNS J20Se
580D T°80/55°80 JPOMT BN S0OCN €9ENF0E3 @) eIITOE EEN2DR &)Y BeNEENT™) K.

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be
bound by all terms and conditions / rules and regulations of the insurance contract/s, and you will in no way be
connected with the merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated by the
insurer for whatsoever reasons, | shall take up the same directly with the insurer.

&8 B K0 0B D3P DO/ IS 2D IOTTIR GG B A T ST° ONEBNT) 0. & DS
20)0C0/0 Q) AONHID0RIEN/DONRTED HBAN BHISASOZ VEOTSD HOGH B
GOEFSN NBAN DSIF® HOV/OS I PN TIX B> Jow TBRHEISOS NS O DSomrdr
DDOTTAOIDCER. & B0 THZT® DXT L0V TPLT° & TON0ELN BBILB0DILIANS, Jdd TAD
S DI E0DIS S0,

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be
directly paid to you and on receipt of claim amount and realization of the entire amounts payable under the finance
facility, you will release a No Due Letter.

BB DS 80 B Towo SEETN0 O )SL0NS, ToN0 JET™ DB TOOTIEBISOND SHEAW
SoN0 VB0 0CHED) BB HEAM DTS DOES 803 TOOTO IS BNB0 DNTOD HeroDd
BB, A S 875 BB DA TIER T 0AZEBNT™), 0 08N PO TNHEI®), .
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Yours truly,

QD 233 AME,



