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LOAN APPLICATION FORM
SL_60T elevoTevorLiLl Lilq LD

Application Number:

&6TuT6voTLILI 6T6OT:

Date:

Gg)ﬂ:

City:

HSLD:

Branch:

SHemer:

Product: Personal Loan

Swimliiy: SeoNBHUIT SL 60T

REQUESTED LOAN DETAILS

CamyUULL &L6T efleuymis et

Loan Requested (in INR) Rs.

CamyuuL L SL6T (INR @6V) .

Tenure Requested
CamyuuL L. &e6ueneuur

Loan purpose Personal Use
SL_D)ISST6U SITTEIILD Q&Mhe 2 LCWNESHDNHEG

PERSONAL DETAILS
Q&EnhHg elleurmis st

Applicant Co applicant | Existing Customer: | If Yes, Agreement No. CKYC No
euuesILG T @Qemeusl eNGHUCTILILGTIT | UM HEDSWITETT: | QLD 6T60716D, 62LILIGHED CKYC 6T650T.
6T630T.

Father/Spouse Name:

SHen&/Gleneuote] QLI

Mother's Name:

SMIMy Quiu:

Date of Birth:

Hmpg CaHH:

Gender:
UmeOl6oTLD:

Marital Status:

& (HLo6T0T Hlemrev:
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Residential Status:

GLUNGLY Hemev:

Nationality: Indian

GlqWflemLo: QHSHIITEET(@HENLIT)
PAN:

PAN:

Unique ID (any one of below)

G gleuomer olq (H(psTeraummlev gG LD
so6urMmi)

Aadhar No.

QLS 6T6HU.

Voter ID No:
CUMSHSITEN] &3lq 6T6HT:

Driving Licence No. & Expiry Date:
L (Beory 2 [ eT6v0r. & Smevmeud) G4

Passport No. & Expiry Date

umeroGUMIL 6T6vol. & &mevmeud G
Documents submitted for availing loan

SLT QUM FOTUNSSLILILL. 3616001 Hi & 6iT

Proof of Identity: Aadhar
SIMLITET Y HTILD: ST

Proof of Address: Aadhar
(Pp&eUfE s6Tm: QWS

Bank Statements: BANK OF BARODA Savings

Qm& SIMNGHmS: LUMTHG S0 uGymLm - GCadlliy
KYC ADDRESS:

KYC (W&eur:

COMMUNICATION ADDRESS:
QaTLiY (Waeul:

Mobile No.
QILDITEMLIGL 6T6TIT:
Email ID:
LOl6tTEOT(ER &6V lq :

OCCUPATION DETAILS
uevefl edleurms e

OCCUPATION TYPE: Senp

Q’QJIT@GU 6U6MS: Senp

Employer Type

(pgeomell 6lmS

Professional

EODETTHS

SUB PROFESSION (only if selected as Doctor)
Slenend QMO (LD([HSHHIUTTHS
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CoImnlsH&HSUULLTL L (HLD)

PROFESSIONAL: Registration/Membership No.:

QFMHlLGIHDETTHSHEUT: Lidler/2 mILIleur eTeyor.:
Self Employed

&IW-Q&mLHleL
Salaried -
CONSTITUTION oG earhluid QuMIGeu-
QQ’)I‘I’@,@ Professional -
ASTHCLSIdMEMThS6LT-
Self Employed -
&W-QsmLHle-
*Conditional field to be shown basis emp. Type
*LleoeTwImer] eUenSUT6ST ligLILlenL_UN6L ST L LI
Geuetonig il HILIbHSENEsTHGLLL L L6VLD
INDUSTRY/OCCUPATION:
Q& mLHI6L/LIGEN:

GST/SHOP ESTD./FSSAI/FDA/IEC #
GST/&6mL. ESTD./FSSAI/FDA/IEC #

ANNUAL INCOME:
SL60(H €U (HeUML:

BANKING DETAILS FOR DISBURSAL OF LOAN
SL6H QBTN QULPMIGEUHDSHTE Ui 6laymhis e

BANK NAME
SUMRIE Quwliy
BRANCH NAME
&enenll Qi
ACCOUNT TYPE:
SEISHG 6UMS:
BANK A/C NO:
6UMIG A/C 6T600T:
IFSC:
IFSC:
MODE OF REPAYMENT:
HBUNE QFNIHHEL (LPEmM:
NAME OF REFERANCE:
uflbgiemguimeny Quiwiy:
RELATION WITH REFERENCE
LflbGlenguimen] 2 me|
REFERENCE PHONE NUMBER
ufbgiemguimeny QgmeneoGUE eteuor
CHARGES DETAILS (Below charges are exclusive of GST).
SLL 6T eNeUTHIGET (SLPEHSTEOOID HL_ L WIMGHEN GST CEJHSLILIL aN6LEMEV).
ADMIN & PROCESSING FEE (in INR):
Hiyjeurs OHMID CQFIIOTESS SHLLWID (INR @6D):

| agree to submit the following documents for availing of Loan:
BIT6ST HL60T QUMIUSMHSTEHL N6TEUIHLD Y QUTHRIGHENETEF FLOFLINGES 2LIL&HCSHTETHCME:
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S. No. Documents from the Applicant and the Co-Applicant (if any) Status

66T 6v01| @ileToruuTLILIG T LMHMILL @emevor ailevorcwrLiLGTyHLLO(5HS) 1Hl6m 6V 6MLD
(FCH@ID QU6 QUOMLILILL. ) 66U hIS 6T

1 PAN Card or Form 60* PAN
PAN &MI(H SI6L6VG| LilgeIld 60 PAN

2 Passport/Voter |ID/Aadhaar/Driver License Aadhaar/Driver License
LTerOGUIMTL/QUTSSITENI 1D/, /el (Bevr) 2 [flLoLd S,SM/epL_(Hevry 2 oL

3 Last 3 months bank statements or other income proof Last 3 month bank statement
SLHG 3 LMGRIGELSHSHTE UM JMEHMSHHET 6LV LTIM SL[H% 3 oM 6UMIS
QU(HLOMEUTE F6oTM) SN &M

SELF-DECLARATION AND UNDERTAKING:
&W-3IM&mMS LMHMID 2 MISALML:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in

contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any
governmental or statutory authority from time to time.
CGev GMUILLUULBertereumm) HmQIadSHLOGEHEH Sl QUM  BHIeT @&esT  CLP6VLD
NenrTlNSHGCOe; GLOQID, FEHMID FLLLD, aNHSB6T, @ORIGUPMDSET, FLL WML L
BEOL (LDEOM&BET  Sl6L60G  SleUaIlICUTE SITF L6V FLLLUUTA SIHSM]  SleMLDLILITEL
Qe tu@End  feluysearaufsT (hHe0dem  eDmISE  (pJeauns bt Qb
aNeuealiLSemsE FLOLINGSNVMED 6TaTMID 2 MIS FomSHCme.

2. | represent that the information and details provided in this Application Form and the documents submitted by me are
true, correct and that | have not concealed any information and | undertake to inform you of any changes therein,
immediately and | have not suppressed any information that might affect the decision of CIFCL. In case any of any
information submitted by me is found to be false or untrue or misleading or misrepresenting, | am aware that | may be
held liable for it.
b6t FLIUNGS Qe eNauamiliul  UQaIsHd HHaU&ET WOMID eNeUNh&HET, LDMHMILD
SLEUTITRIGET  SIMETHHILD 2 TO6NLOWITETTNE  LOOHMID  FFWITETENEU  6TEIMID, BHT6H  6TeUONSHS
HHAUMELU|LD MMESHANLME  6TIMID 2 MG MGHCeT. Q&L gCHMID LOTHMHIGET
FOULLITOL 215 GNHH 2 hEEEG 2L aginsgd QsFlaNlugrsea|n, CIFCL-Q6  (Lplgemell
UTSH&&EGalqll 6THEHCUTIH HHOUMEU|D [HT6H LDMMESINLMEL 6TarmID 2 MIGulaNéHCmeot.
6T60T6OITEL  SIeMSGSHLILIL L. eNeURIG6T Lng')guLb SHHAULSHET SHAUDTEITMEU 3I6VEVG CILITLILITETTEME
3LV G HaIMNTE ULl Lr,l_g,gﬂumm SlLEVG| HEUMITEDT g,&,ma)&,mmg, SGUDILITS AGUUSHTSHS
SERTL ML L T6L BIT6T SSHMHGSL QUTMILILTSSLILL 6OMD 6T60TLIGI 6163165 CHHULD.

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.
BT6T  QUDSSalql  SLMISGES SeuaulCurg H&sUUGL  SLLUIMGEeT  BHT6T  Lig &8
Uil & Qs mesar (B eGernedr.

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and/or are pending
against me.

Saumed BHEML (LPEOMSET 36LeVG Hgvieneusd Heausnemigsnen L LSDHSTET QUPESSHET  6TgIe|LD
616015 61HIIMS QST MSLILL CeumhgniemalunGeomr Qevsmev eT6aTml HTesT 2 MiFlilaNeHCmeT.

5. | hereby authorize CIFCL to retain or exchange/share information, documents and details relating to this Application Form
to its group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan
application and/or related offerings or other products/services that | may apply for from time to time.

Qh&Hé HL 6T QNTUGILILILD LDHMILD/SIL60G] CGHTLTLEML I FIENHSHET 6LV BT J6UUICLITS)
NIENIINGESSSalgwl 1D  SWTHLUYSET/CFmMeuSmeTE QFWLRSHHD CHTESSHNETSH, Qb
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elegoreuoTLILL Uigeuld QETLJUTET  $EH6ULS6N, JLEUEIRIGET LOMMID  OT6UTHISENET AH6T  S(LD
HNQIETRISERHCHT Ve gCHEMID  cPeTOMD  HUNEIHECHT, CHmaULBD L6V
QUTBHSSWLTS QOBLUSTSHS &HHGID 6UMSUTNG, CIFCLRS &H&&HM6USGISOSTETETLSITHSICSTeTen
@\G6TELHEVLONS BHIT6HT HMISSIFSHECM60T.

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

61601 G)ﬂsovrsomuug,gﬂg)@ @UUSHD SIeNILGl SOV SiGeEme Byrefiug GMSS (W (pemLowlTest
SIHSMID CIFCL-6@ 2 6leng| 6T6iTLenG HTedT LfhSIAsTen(h gmHmisameT&Gmedr.

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan,

defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or private agency/entity,
Central KYC Registry, including publishing the name as part of wilful defaulter's list from time to time, as also use for
KYC information verification, credit risk analysis, or for other related purposes.
61601 WHMT NEUTHIGET, HL 6T CGTL LT eT6UJMIG6NT, le. LITEOL (R&6T, SILLOMEID 2 6ol L
sTHSEUM(H HHEUMEIU|LD SHL 65T HHEUD (LPHEMLD (credit bureau), [&FT6l UM (RBI) LOHMILD/SIELEVS)
0D o0&, QWRGSUmD, FLLFHLTE S6060GH SHNWMT LPEHOSEHT/HDICUCTRIGST OHMILD
&S Ky uHCou® HweummIL 61 UFLIMHSEQSTETeaD; eueuIGUTE eN6L..LeL le. .LITeDL I
UL g uw1edled Quieny QeuafuN(Beug 2 L L. 91§ S&H6UL&HMeNL LILsHLI(H &S LD; GLOgYILD KYC H&660
gilumiiy, &Let @LJ uGLUMTLE] SieLeVEH g QsTLiumet 1Nm  ChHTSHS MRS E,&HSTSHED
SieuMemmLU LWeTU(HSS CIFCL-6@ 2 [fl6nld 2 6Terng).

8. 1/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service
providers to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the
purpose of verifying my/our personal information, carrying out quality checks, complying with statutory/regulatory requirements
and for any other lending related activities. |/We understand that the said recording may contain my/our personal
information/data such as name, address, date of birth, PAN, employment, income and credit information.
STOUIGIETRIGES  SUULL  SHHaULSmeTE  &FumfsHEs, SUUFCsTHamesisemen  GLMHCSTsie,
FLL U TOI/RPRIGUAMD CHMAUSEHL 6T QEURGSNG WMHMID L6 6UPRKISE QML U6
GCouml gsmaug QFWOLTHSEHSSHTS 6T60HGLD/ERIGEHSHGSLD CIFCL LmaT(hh@GSWD @emnL_ulleomest
QaTmeLGLEA 2 IWIML6L/(GTEL  Semiplisnll  udle| Q&G MeUSHHISOSHTTET  HIT6HT/BHITRISET
GempLoaLeuld @ertlaierulCloeul i - .enueTerey  S6ILN OIAIELL (CIFCL) LHmiD
215601 QHTMLCUH MIPLILIF CFemeU GULPIMIG TS Eh5HS g@&rn]msmaaeﬂ(‘;g)rrm g{g,g,mau_l ugley,
Quuwiy, weeauf, Nmhg GCHE. PAN, U, eUHLDTET MWD SLET HHEULSHET GLITEIM
6'[66[@]/6‘”5]856\1@] g,aiﬂIJIJI_I_ g,&,o_lsi)&,mm&, QE:ITGO‘OTLQ.@HS&;G\)ITLD ﬂmumg, mnm/mnm&m

Lilh&lenGenmid.

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the purpose

of verification of my/our identity and address from the database of CKYCR. I/We understand that my/our KYC Record
includes my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further, |/We hereby
consent to receive information from CKYCR through SMS/Email on the number/e-mail address provided to you.’
CKYCR  &J6U&6T&HeN(hhH 6TOIGHIEMRIGNS SOLIITETND WOHMID  (pSeuflemws  FHUMISHGLD
ChMs655566M% WLLHWD WHHW CoHulsl USHasGH(BHEH (CKYCR) 6T6IGI6TMIGTS KYC
uHGau(hEHeneTll UHNDESHLD CFUISMNE HT6/BHTRIGET 6T6OTGI/6THIGHES| 62L1LIG6M6V/ULPMRIGHCHTLD.
CTOIGIETRIGETS KYC UHCaURGET cTarglemisGang Quwly, wasauf, 1mhe GCgH, eu@pLomest
QU&&6SHE 616001, LDOHMID LM CUITETM 6T6OGI/6TRIGETS HENLILIL L §&H6ULSHEMET 2 66T &GHSHME)
6T6OTLIENS  BHITE/BHMMIGET LflhGHeGemmid. CLOgIlh, 2 MISE@pEG QUMIGLILIL L. 6T6301/LO63T60T(E6h & 6L
(p&eufluNed sms/LHIETETTERF6L ELPGVLD CKYCR-Qe0(hHE SHHaULSEMET QUM BHIT6sT/HTRIS6T @) 60T
cpeuld FOWESHCHTLD.

10. In the event of any update to the KYC proof which was already submitted by me/us with you, I/We undertake to submit
a self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the
details of beneficial ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of
ultimate beneficial owner(s).
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2 MIGEMNLLD BIeT/BIRIGET gMH&HeaIGal FLIUNGS KYC &FTaMSES gTals GCmGCeHmse
Qeuwwiiu@Eb Hspeied, CMGCEIHme QFWILILILL KYC &TeiMlel &uUl-FrarmedHaslul L. haHeL
R6T6MM, AHHHMSW CLMHCEFTHMS CFWIWILILL 30 BILSEHSHG6T FLOFLINGS  [HIT6OT/BHITRIS 6T
2 MIFHeNGEHCOHMD. SemFLUICUTLGCEI, eNstmsmriugTyy/@enem eleueuiiugmyiler @mi$ o flenin
aeugmseaied G MO QU 5. @mIS o feowsrri&elsn KYC &TermiL 65
Ceysg o Lemqimsd UgHLNGs e QEuwuiu(ib.

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies,
bureau, etc. verify any information given, check credit references, employment details and obtain credit reports to determine
creditworthiness from time to time.

CIFCL &eugl (W(peowwimer eNGLUUGSHeT GCufled, HTCET LG AMSSHSSILLL  BHLTSET,
QINSGSNIEHIHET, (LPSHEMDGET, emOLILGHET  GCUTETMeUMMIH eumuNeond, HeUIGLITE &L 60T
SGHemwG SIMENLILUGMSTSH, UPRISLILLL  HSHEULEHMETEF FHUMTSHSED, HL 6T QML LTS
GOUEeT oMb  Ceusmeveumilil]  eleufhiGsmer  gile] CQFUWIWeD, WMMID &L
SIN&MESHMENL CQUMED Fa(HD 6T65TLMG HIT6ST €RLILISCSTeTHGMEDT.

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of
assessing my eligibility for the loan application submitted by me from through any credit information company or otherwise.
b6t SLIUNSGS &L6T  elaualusHnsner g SGSHemw LHUNGL CHTESESHNHSTS,
gCHMID &L 60T H&HeUeL HMiaueTd eeTEGCAIT 9LevGH Couml UMSUNCeOT 6T6Tg SL 60T
SMN&m&BMUIL QUMIQISDGLD, 6T60TH HL 6T &S GMHSH CFTHMAUEHMETSH HMMIGTHECE L6V
6T601g| &MIUTS CLMOSTETUSDHGLD CIFCL-5@E BT6iT HHSMTLD HeM&HEHCMe.

13. | have not taken any loan from any other bank/finance company unless specifically declared by me.

BrssT Gauml 6ThS eUh& e HE HmieuaGHL INGHSH GSOLIUTES QSHaN&GSTS 6ThHEH
SL M6 QUMETN6LEM6L.

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal,
speculative or antisocial purpose.
Qamensuwimerg GG GOUILL ChréEs55H66Me WL GGEL LWaTUGSSUIURD eTermib, Geum
IHGHCUT(R FLLSSISHGSL LUmLdUmes, 26186 Sl  &Fepd  alCrng  ChTésSSISHSTeL
LWETUGSSULL TG 6T6TMILD BHIT6HT (LD 63T606USHCM60T.

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly

or indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL,
as contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically
exposed person/s as per KYC guidelines of RBI.
BmieueThIGeT FLLID, 2013 S6LVF QAUTBHSEHFalqUl flETel U (RBI) eNHUpOHMSeT SLp
QUEMIWMIGSLILL (Remareumml, Bbrel 6@ QSTLIUOLU S, QFSTLILMLUI BUJ 6LELE)
GOUINLL uemlwmen) 6060 6TETLIENSU|LD; CIFCL-Q 6T QHTLTLsOL W SILUL, QHTLJUeHLUI [HLIT,
GOUANLL  ueNwmeny&et, QUISGSBISET LG (WSS HiFeuTsHl  LIGWIIITETTSET  (KMPs)
SAHCWT@BLET ChIlg SI6LEVG LDEODUPSHLOMEN (THGEUTH UMSUNYID 6TEEIHGS CGTLIGUT
91606V LNMEILIGLIT @6LEMEL (TETLIMGUD &6 cLpeuld 2 MIFILGSHHCMET. fETel eumi&uest
(RBI) KYC QULAI&MTL (h&6L&6M60TLIG, BHIT6T SITHAIICL FHILME (NHEHWSHQID QUMilhHES BHLIT 606V.

16. l/we declare that I/we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified
and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies
in Anti-Money Laundering and/or combating of Financing of Terrorism.

ST&ESEHSH®LWeomesT SiemoLiLmest HF BLolgsms LNd G(peumed, uewr Gomgly SHUY
LOMHMILD/ LV FeNeUTS S GIS&MeT HHU|GHaNenl THIULSEL 2 6Tem GenmUT(hSEh&HSTe QLTS
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-
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SIN&MHUNL oL wmeriuGeHSiuL(h, uUligwedLbulGeten  HsMT  eugbemnnd  CEIHS
[HLIIT & (61 L 63T 616N GLDIT60T Q6T &/C1 S MLHI6L Ufl6UT 8 &6m60T &6/ &ML [TLIS6NT 61816 LD
616G G/6TRIGEH&HE @6LEM6L 6T60TMI HITE/BHTRIG6T 2 MIKUINSHCOITLD.

17. l/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
CIFCL-@LA®BHE HHwgean Qum el L NeNSGSLUILLLT6D, s6rssmsn &MU (S HLL s s
Q&g SIHLOTM| BHT6T/HTHIGET CIFCL-R&% Q&MeTHCMITLD.

18. l/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-
refundable and no transaction has been made in cash.
Syeueid, HFUrsD wOMID QFLTESE SLL 6D, FLLFHWME LOMHMID  6(LHMRIG (LPEDDET]
SLLGUIRI&GET WOMID  QUIBHESFalqll eufldeT Spdwmer H@GLUL QUD (PG ULITSHEE6
ET6OTLEMGU|LD, 6THSHC6UM( UfleufHHemenid Qrrésms GmESTeTaTlIUL a1606n6eD  6T6iTLIMSU|LD
HT6OT/HMTRIGET HMOIGEUMLD.

19. l/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband,
wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present facility does not
qualify to be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance
Loans) Directions, 2022.
6TEUTG6TRIGET GHIDUSSHET (SIHTUFH Hewied], emewrel LOMID SHHOIDTETS  GLPHEDS ST
SILRSW  G@UD) TG  6UIHLOMEID  €h.  25000-6GWD  HHSLD  6T60TLIENG  [HIT6OT/HTHIGET
o2 MIAILGSHHCOHNLD. 616G, HHCUTMGW QUEHUNIT SIp BT QUMD &L 6T CGTEMSIITEIS),
AW fegel eumSuiler bITHS SL6TTSELEHEHTET (PRIGUPM SHL LML eUNSTL (HS6LE6T,
2022-@Qi681 &1 MmIGTHE SL6MTTSHS HHSULGUSNSS HGSSHELMeINeLm6L.

20. |I/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ion relating to:
LNesTeu(meu6T QGHTLTUTEN SHEH6ULCGTLTLSSTS BRHIGHET 6T65165@ SMS/LO6T60T(EHE 60/ HMIOILILIG 6T
SIMILILIFMNES LDOMILD 6T6T6N60 JMPLILSMEG BHITG/BMHRIGET Q&6 CLPGVLD 2 KIS EHHE
SO SHIeNSHHCOMLD:

1. any transactional messages related to my loan account/s (Mandatory);

616018 HL6TT HEUTSHE/S6IT (SLLMLILDMENTS) QSHTLJUTEN J&HTeug LIFleUSHSn6u &&elc0SET;
Tick the box/es to opt for such non-transactional communication-
SHHMGIL LIfleuHGHemen SN §oHaucusamensd Caiey QFleusmNE CULIg/QUL 1g&6Med 196
GHuiLeLb;
any commercial, marketing and promotional messages relating to the loans/services or such other related products
SLGISHET/CFMOUBHET 3I6VLVGH GHICUMTETD CQHTLTLML U CFemeUKHET QGTLTLITEN JHTEUG| 6M6UNS
§ Hwimet, FHengLL(BRSHHL WOHMID ONEMDUTS &HEUCLSSET;
any season greetings including birth/wedding day greetings;

NmbHS HITESH BT BT UTLDSHSHIHET 2 6Mafl L LTI eNSHHM6V QUTLDS SIS,

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.
GMIUL: CIFCL-R SIFDIGUSET CLPeVLD LFleUTEHSemest §MMG HHILCSTL LSS AMEGSLUILLL 62LILS6m60
NETIIGUILILIG MY MHM/ISHS CFUIL QUISVILD.

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering to
the processes and authentication techniques specified under the Information Technology Act,2000 including the authentication
of e-sign by Aadhaar or other e-KYC service.

QNEUEWILILLD  DOMID  SHL 6T QFHTLILTET S elhiGHefled, Helldbeunml (pemm  eLpeudTEHGeur
SILLG BB SLLGH LM e-KYC GCFMmEUGBST eumueLns Lhlestenian emSQWITLILLD QB &6
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o emelL, §&6UeL QFHMPOEHLLE FLLLD, 2000-Q6tT &HIp GOWNL UL HeiTen  QFWIed (PeNME6IT
WOHMID HRIESTY B URGsnel NerumHmGUIT, siTesTan| (PenMUN6L nSCITILILAL. BHT6dT/HTHIS6T
@\&601 cLpevld LILFHEL SaMSHCOMLD.

22. |/We consent for digitally processing my/Our loan application and l/we have been made fully aware of the terms and
conditions associated with CIFCL’s digital lending.
616018 SL60T eGIEWILILIGMS GBI L 6D (PmMUNeL QFWELTHEHD QFLIUSNE BHT6OT/HTHIGE
@ULGH0eMNSHGCOMLD, GLOgYILD, CIFCL-Q6 19860 (Lpemmuilevment &L 6o GQGTLLIT6 NS (LDeMME 6T
LOHDID HUbSOTHET GMSS TASG/TRSEES (L (POLWTES AFHENSSILLL Gl

*» “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/masked
Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. | am
also aware and informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per
the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me.
If | submit the Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same for records and for the
purpose of decryption they may use the services of a third party.

» ‘ST HSHMEVF FOFUNILUSHSTET QUTQHMSIWITOTHIH RULGHEV: 616G ML IITETD OHMILD
(PSEUNEF FMETDNTS, UIDAI (ST SHLILTD QUPRISLILLL  BHTT LML /Q-STFLDEDMESLILIL L
LS (masked Aadhaar)/Q)LI6meVedT LOTTENTED| WHMT XML CHMUL YHQIMMIET HEHeMeL CIFCL-&@ HTeot
@ge6o1 cLpeuld SWONBLUIUSGIL 65T FLIUNGHCMEI. CIFCL- QUPRIGLD Q&fle&afeiLilg, SenL UMD MHMILD
W&UNE FMETOTS, W T WL (HLOELEVTH LM 6THHEEUTH QeUIIUPLD MEUSSLILILGVMD 6T6ITLIENG [HIT63T
SINHSHETAHIL 65T, HHUD CHHONSSHILLL G BT6T eNEuewLNGgGS euFSHemwll QUMICUSMNEHTSH, 6165
S4B NeUNHIGENeNE &FflUMTSS CIFCL-5@G 6168 QeuafNlLsnLuimes eLILGHme0 NeMGHCMsiT. 6p(hCousnern
W seUFl DL ILITOTE SIS HITEUBTRISET HSHTT xm CHILY e60TemmME FLOIUNSSHTED, CIFCL MG
LODGSOILTESD  QFLg, U6 ChMEs55 5616 AMmGEF GCoOGH MAULLGIL 6T, LDOHMESMDUITESLD
QEWIUGNHSTEH SI6UTSH6T CLPETMMD HILIL 6p601Ml6dT CaemeusmIIL LILIGTU(H S S &Fa(BLD.

Applicant Name: DEBI LAL BAIRAWA
N6GUITemILILG T QuUy: GLLT 6vmeL emUIFeUT

IP:
IP:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of
Aadhaar as an identify/address proof.

QUM SENSHUITEN] ML IITET SH6L6VG| (P&HEUFEF FTBIDTS YHMT HHMeL FLOILUNGGL LLFHHL L (HGLD
SAFHTOTEF FOTUNILSDSTE QUM SHENSHUITETHI6N 6RLILIGEVT6NE CQUTHHSILD.

Note:

GmILL:

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based on the
interest rate module disclosed in the website of CIFCL.
SeolUL L. &L6oT WOMID @LT eNeurs@GSmILLSeT MM CIFCL-Q6tT QeneumugengsHed GeueMuNL Ll Beiten
Qllly &g Wemmend L &WeuMN6T SlgliemLuNed, &L 61 Cumueufler GQeleuGoum MNfeNer(héE 6oL
Qi lg &G wrmiL@kLb.

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and Duplicate NOC
will be as mentioned in the Key Fact Statement/sanction letter.
W6iTEa 190G QFVIHHID ON(BLILIRIGEHTSL_L WIS, UITHE SHL L WIMIGET, HFED HWISHE ADSH0)EHE5SIT60
SLLEWIMIGET, SIF0 SHBUNEF QFVIHHID SILLeUemeu WMMID NOC [HL h&lemed (PEHHUIG H&H6U6D
SIMN&EMSH/ SIS HlaHGHHeL GO LU (Beanly. QBSSLD.
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STANDARD LOAN TERMS - PERSONAL LOAN
hlemevwimen &L 6T &(LPeOMB6T - GeoflHLIT &L 65T

STANDARD LOAN TERMS
Hlemevwmesr &L 60T eNH(LPHMS 6T

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions
(“Standard Loan Terms”) read together with the Sanction Letter.

SL60T QUMILION] &L 0I&E eNeulauUNGSMT] MM HMQIETID Heme SUMIDHSHSHG: QHHL 60T L1560
&519.55FIL 601 CEIHH UTH&SUUGL @mGsS GO LUUL (ReTem NG PmMEET WHMID  HILhSn6uT&6lT
('Blemeoiimsst &L6T QNS(LPMMSET) QFMGL QUITIHHSHILD.

DEFINITIONS AND INTERPRETATIONS:
QUMTWEMMSET LOMHMID Q6T & &his 6.

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below
shall have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have
been assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

AQbhs Heneoulmest SHL60T eRLILIHSHSHSH6D, SGH6ST CILMTIHET SLVH FHLOMIGE OMMTSH JHTEUFH SIMLDUITSHEUMI,
&(peten QEMOUSRIGET L6TUGLD SITHSREMETS QBTG (HEGLD. QMG EUOIUMISHILL MO 2 66
QUMISHMGSHEHLD, QFMHUSMHISEHLD, 1897 CUTG 2 L 1NFleYs6T FLL §S60 UDMISHES aNensHeUPLD, CILITH ErHLD
@8IGHSLILLIG (BHSTEL, SihG aNeT&E&ESMSUID, QUITHMETUD QST (hSHEGLD.

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.
"B FHaTH NG 6sTug, Qhg Heneowimsn ST NS(LPOMS6MEHT S L 6en6uoTuiled
GO LU (heTen gy6iti(h §5H65 aNHFHEHMES GMN&HGLD.

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules,
regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and
(b) orders, decisions, injunctions, judgments, awards and decrees of or agreements with any governmental authority.
“QUITIHHGILD FLLLD” 6T60TLGI 6THSHCEUT(H (a) FLL SHSMILD QSMEIL 6THGOUTIH SITFMRIS
SIHSMT ML HTHWCLMLOLIL, @UILHSMISHT, FLL MIS6T, &6, GmuiGser,
ANS(LPOMSET, 2(PRIGUPMDSET, SINONUILSET, FDMHSMSSHET, SLL DTS LG
2 $576&6T, LDOMID (b) 2-5STEUSET, (PIGEUS6T, HML 2 FHT6USET, STLILSET, 6THSCeUT(H
SITEFMHIS HSMT MU HH6UT STLLIGET, eNEISH6T L6VS| S6MLOLILIL 63TT60T
RUILHSMIGET 6T60TM) CQUITB6TLIEHILD.

C. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.
"Fae0lhs gyl TRwL« eT6iTUS, @HS Hemeowimen SL6T NS (NSNS L L euensuonied
GOUNL LU (ReTen &Teu&Hm&HSH GMSGLD.

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.
"SL60T QUMILEU]" TS QHSIL 60T QeneunsSLILL (HerTen L L euenemuiled GmILUTS
aNeuflésUul (B GMUNLUUL (BeTer SL6T QUMILT/SmeTs GM&ELD.

€. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.
"HIMIEUGITLD" 6T60TLIGHI HL6M6T QUPRIGLD CEMPLOGHIIL VLD (NGSE WHMID HE Hmieleid
OINOLL ML& GDSEGLD.

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and/or any other
amount payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for
payment under any clause of this Standard Loan Terms.

‘Geumed GCHH” ceug Qs Hemeowimenr &L60T eRUILHSSH6T gHTaugH o LiNfleNsr &ip
QeIHSHLILL. Couctonigll HL 636 F6L, QUL lg MHMID/SIVLG QhEHs SHL 6T eUUHHSSH6T SLp
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QFvI6s Geaueigul Gaum gaTaug CHTms LOHMID/SILG Hehanalll QUTMISS BHeneoulimeo
&L 6T Qarensuiesr 5HE QAFmems Q&esHsHGeusigul CHE eT6Tm CQUTHETUHLD.

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing
service including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been
consented to in writing by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.
“cTeusLmefls Seflwfim sfalgav” ebevg “ECS WMHMID “CHheagesred L CLIGLLL L Seafwifih
QME|aV” S6LEVG NACH 6T60TLG QbHUI FlFTel eumSHITed HINONGSLILL L E-NACH Si6060§ Geum)
JHMOUGH  PENEUGHET  6T60TM  QUITGBeTURD, QhHe &SL6T RUUHSSHHET &  HEUMETIISH6I
CEVIGHFleUMG 6TaNHTESL LRIGCHDS SLGATOTITEL 6T(LRSBHILLTU LILGED STLULIL (BeTeng).

h. “Instalment' means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the
Loan with interest over the period of Loan.
"HEUMEII” 6T6TLIH SLIEF QFNGHH (PIg&H& eelCeUT(h Haleneand CHENIGTMID &L 65T
Quuiue], &L 6T &TeLHHL HMIQIHTHHSES QILIQU|L 60T &L enesl CFIHSH Gl COHTens
61601 QUIT(HETLI(HLD.

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.
"&L6OT" 6T60TLIH QhS Hemeouwlmer &L 6T eNS(PenmSailer S Leuenesumuiled GOILNL UL (ReiTen
H6BLIT HL 63T QHTMHMIWISE GSDSHGLD.

j- "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the
Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower
in respect of the Loan.

"HvImeus QAHTMSS6IT 6160TLIG)I, 6THGHGeUT[H CHISHID, HLeoT QUML) HMeITSHMNHEGEF
QeassLLL. Geusuniq il Hlevsmeauuieylemer &L6T QFHTms, AHHSTe alllg (CFF&HSIUL
QLML CFVISSHLILILMHG]), HeUMESH CHTMHEHET LOOHMID CUTHHSHSFalqll LM &L L 6UTRISET,
SUNTHS &L L WIMIGET, (F60a &6 MHMID Q&) SHL L hiGHeT & ieummieo

ol (hHOHTMSHMIS GMSGLD.

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"QUITHS SLLEMIGET 6T6o1Lg, Qhg Heneowimenr sLem eNH(Wemmaeiler 14-6ug LNfleNed
SIHMHG QURISLIUL (BeTer QUT(HemeTs QST (h&HEGLD.

|. "Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in that behalf and
in force at the time of such repayment.
“(WP6iTEaL_1g.CU (LDIg.§GH6L” 6TEITLIG (LP6iT&al lgCl SLenend SH(HLINE CQFVIHSHIMISNHTS
HmieuergsmeL (LpsiTemeussLILL (R, SIhHF FOWGHHO CFWIE0L 2 dTam aNSLPammaEsT MHMILD
BILIH S em6oTHafl6sT LilgUuimest (eiTdal lqul SBLUNE QFISHSHL 6T60Tm) CUTG6TLIE!LD.

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

“@llg eNFFLD" cT6TLG QS Hemeowimest HL 6T eLiLhGSHH6T Nifley 2 Q6L GO LILIL (Heiten
QI lg eNHGLD eT60Tm) CUIT(HETLI(HLD.

n. "Repayment" means the repayment of the principal amount of Loan together with interest thereon by way of Instalments
including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms
of this Standard Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this
Standard Loan Terms.

"SlUIE Q&S G)&60" amugﬂ @Lr)g,aa &L_601 oﬁ]ﬁ](y)mma’;aﬂmun @gmmg,g‘,]gp@&
Q&gug,g,LJUL Ceuetunqul &L 6T 31560 Qg,rrsmas LDQ)QJLD gug,m Lﬁ’g,rrm QL lg Sh&weInemnms
SHEUMEGTISHET CLPEVLDTEHGOUT (SILUPTHE HL L 6WIRIG6T 2 L LIL) 060§ Ceum euemsuNGeor
HBUINE Qenisglamses GMNEGLD; G @& 2 mHIUT.(HE SLL6WID MHMILD/SIELG M
&L L 60IMIG6T, LNFLOWIRISET, @&J SLLIMIGHT 060G Hevenels QFHTn&S6T g &uleumem|D
o eMeML&EWG; GOILULUTS, QhgHs SL6T eNH(wpwenmaais LNifley 6-60 GMUNLLILL (RefTem &L 65T
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BEUDE (LHEOM THTLMBID GSMSGLD.

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant
particulars, terms and conditions.
"I PG SHigHLD” 6T60TLG| BIMIQIGTD SL 06T SWILEHGHS. S QFHTLFUTET aNQIhIGET,
aN(WemmaeT OHMID HLbFmesHemners GOUIIL G, SL60T QUMILIHSES AHILLLD HlgFHLD
61601 QUIT(HETLI(HLD.

p. "Schedule" means the Schedule to this Standard Loan Terms.
“QILL6UHETIT” 6T60TLSH QHS HMeLIITE SHL 63T 6LILHSHSSHISHSHTET SIL_L_6U6M6TT 6T60TM)
QummeTU@ELD.

q. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental terms
or attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan Terms.
"Hlemeowlmest &L 60T aNHUPEHME 6T 6160TLH QHSHS SL65T NS(LDEMMSET, L L 6UEDETI(&H6I),
Qen6euILILIS6T, JCHEMILD Fa(BHL QeMETUILILIGEN, GlemewnT aNS(LPMMEET 6L6VG Q& GIL 60T
QeneussLULL (BeTean SiLevg QbhS Heneowlmer &L 6T eNS(DenmeerleLly eeUlIGLITS)
rHOWSSILGLD GenauliLgsenens GOILUCHTH, SeUDMMUID 2 6TeTL SHILISTGSLD.

r. "Transaction Documents" shall include the sanction letter issued by the Company to the Borrower in relation to this Loan
facility, this Standard Loan Terms, declarations and such other documents designated by the Company as Transaction
Documents.

"UR6UTHGH M6 UGG EIT 6T6ITLISIL, QhHe HL 60T euFH QFHTLILUTSHS SL65T QUMIBHIHSHS
HmieeTeSMeL QUMBISLLLL. LS &HlqHLD, QHG Hemeowimer SL 6T NS(LDMMEHET

2 MISQWLMAL NFSHL RIS MHMID HMIUETHSHTEL LIFI6U]TEHS N6 S 6U6TIHIGET 6T60T
QUHIWMIGSLILGD 1M ) 6UMIRIGET Yl L hiGLD.

1. TERMS OF THE LOAN:
SL@ISS&Te allfl(Lpemms i

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth
hereunder.
Bmieuend Qmi@ GOUALUUL Geten ChTEs5HM&TS, &G eUGSHSUIUL (heen HiLbhseneonsefesor
SligLiLemL_uNed HL 6T QUMIBHHGS HL6M6sT ULPMHIS Q&6 CLHEVLD RLILSQSHTETHMG).

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“‘Loan Tenure”)

commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein
subject to the full and final repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms
set out under this Standard Loan Terms.
Qs Hemeowmssr &SL6T eRULHGHHOL FamLUL (Heter  eNSl(WemmaerleLlg  Hlepsmeuuileylsen
QeTEEEHL 6T GCETHGH SLeMe  (P(POLWNSED, @MmIFWITsad sLeT  QUDILAITTEL
Qs (B, @QrEg GOUILOUL(Gataraumm  Qbhs  Heneowlmest &HL6T  6RULBHSLOMEIS)
WeTgal 4G 7&H& QEuiuLrHeusmyuled, Qbhssd SL 6T UUHSSHTED eUPRISILUL(HLD &L 65T
6T60TLIG S L aueneuoiuiled (SHL6ofledT &mevld) GMIILL LU L eumm), eupmISLIULL.  CHHUNO(BHES
QFMLMRIGLD ST6LSHHISHSHTEE).
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2, INTEREST:
6L Ig:

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable
to pay the same from the date of disbursement of the Loan (“Interest’).
SL6IT QFHTM&HESHTE Ul aNHHD 6T6TUH QRIGsTar L aueneuiled GMILLIL (BeTereumm)
Q&G 6TTUGIL 65T, HL 6T eUPRISLILLL CHHUNOBHEH H6MesT (‘eULlg”) CQFeHSH Ceuevriqul
QuTILIL SL6T QUMILIQITESG 2 6uul(h.

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its

discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the
Loan during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would be intimated
to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.
SiLLeusmeuuiled GMOILNL LU (BeiTem UL IqWImend| SHL6vfl6dT &Tev&HSHeTCUTE Hemeolinsd @\ (h&@GLD.
Q@GUI@ID, SL60T &TeL&HSHET CUTH SLMISGL QUTGBHHID el ly aNHHSHmS, leueulIGLTS)
Bmieued Fesrg eN@GUULLYG HSHES VLG GMDULSHSTET 2 [lenenildh Q& Teiu(BeTens).
SIHHMSI THMLD(GET) 6RLILFHEL HlaHHSl6tT aNSUPMMEHEHHG 2 L LLL HTH 6DLDEUGIL 63T, 7
() BTL&ET (PeiT&al lgGWl SL6T QUDILEITEGS QHHONSGSLLGEUGIL 6T, SL6T QUMILIEIEDTS
SLLUUBSSIUSTEH SEMLDULD.

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the
case may be.
QUL IqUIMENT S| 626UGUTH BTEFSHGSLD C&F (LD 6TETLIGIL 60T, HHDESHG gL, LTSTHEHT SilqLiLienL uTleL
21606V 2 GTEnOUled HLAIHS BT GHerfler SilqLiLiemL_ UL S LILIBLD.

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under
the usury or other laws relating to charging of interest.
Qe MHemeowimenr  HL6T RUUHSSH6T S ST  QUOIQUFH  @@h  euews I Himest
LFleUTS SEMETIMTGLD 6T6ITLIGIL 63T, QULIG eUFH6D QFUIHD eL6VG LM &L L MsefeT S 6ThSGeuT(h
UTGISTUEOLLD &L 6T QUML) eI (&S HAMT].

e. Computation of Interest:
QL lg SeuHE0:

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the Schedule hereto
and is rounded off to the nearest rupee calculated on reducing balance.
QHsHSH HEUMEILITETISHI, SIF6L LMHMID QFHHIL 60T QenewidHSLILIL (HerTam i L 6emeuuriiled
GO LU (BeTem UL lquier SiiqLULenLuNed SeuSEHLLLLL 6L 1q.6Ml 2 66l S&ILIGIL 63T,
GODOBHGIUBL @@L WPemDUL SEISHLLULL G L (LPOIWTSSLILIL (BeTang).

3. ADMIN & PROCESSING FEE:
Hjeurs & Q&WeLNSHS &L L 6UorLd:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation
to processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower
at the time of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower
under any circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

SL60T eNUueuuILiLISmg HmieuearsSHL D FOIUNGHCUTS ULSCQSTEIL UMM, QhHe HL 6T CGTL[JLIT6s
Bemeowimenr eNG(WenmEaNed L eusmemomuied @GO LUL (BeTemr &L6T LflFevemest WMHMID HDILDS)
QaTLjUTer  SienensH e SLLmIGmaTUD HmeuasHDGEF CFSS &L CumiLeI] 6Teuails
UOLUMISHCOT SLevg CHmeUDHD CFLUTECHET Qe HeoIg FOWGSHMSSH FFleNGgleTenTi).
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SLEMIGSHTE  6lIHeL GQUOUULL DG, LT QUOUUL LMD  6THTMMEYID, &L 6M6aT  HIMI6U6ITLD
QILRIGTCLEMEL (TETMMEVID HL 66T QUMILIOI] 6ThHEF G LpHleneouNgid Hauns & CFWITESS HL L 6WI%Hame
&L60T QUML) Sl@hul QU @uleong).

4. DISBURSEMENT:
UL (BeumLm:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the

Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the
disbursement to the Borrower as contemplated under this Standard Loan Term. All such disbursements made to any other
party on behalf of the Borrower shall be construed as a payment made to the Borrower himself which the Borrower
herein accepts.
&L60T QUML) HMIQIETD §60T6HGS S(IHLD HL 606 61HG (PemMUNEL CQUM N(BLOLSMT 6T60TLIM S S
QzflaNés Geumn@b. QEUEMILD, SL 6T QUPRIGD (WPemmemG SHeoluul L eN@bLuSSHer Guifled
Sirené&G 2 flend Hmea$gs6E 2 aud, @hs Heneowmsr &L 6T UUHSSH S1p AH Gl
SL6T QUMILQIBHSG SL6T QIPRISLILLL HTES &HSLUUBLD. S QUML) &FTjurs Geum)
6THGUT(H BLBSGD SleueuTm) QUPRISLLGL QSHTOSWITEIS, SL6T GQUNILIGSGS STLILLL
L OMEGa &HSULUGLD 6TeTUCHTE, SL 65T QUMILIEN] @&6IT CLPEILD NG JMHMIGCSTETHMITI.

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS

or any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the
Company.
Qg Hemeowimest &L 60T eeliLbHS NH(PeOMEE6iTLIG HL 6T QUMILIQIHSES HMIQITLD QILRKIGLD
QFTMS SMEBTHHID NEFT/RTGS  Sl6D60G| LIGWID QIPRIGUSHGL QUTBHHID FLL SSHTHLD
JOMIGQSTeTaTIULL. Calml g&mag (pamaeaneiLly QEesGD, @& HmeusrddHer SHeofloul L
QN(BHLILISS6OTLIG SI6MLDU|LD.

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the
Borrower's bank account directly through NEFT/RTGS or any other mode of electronic fund transfer (“Disbursement Date”).
NEFT/RTGS Sl6060& Gauml gCHemID hetengm M ufldrmm (oM cLpeold, &L 6T QumiLieiles
QRS SausHed Bmieusd ChIguwins BiHenwl aure| maisGL CHHCW (“‘hiF eupmIsSILLL
CHHAWMGLD”) 6T60TLMS HL 68T QUMILIOIT QH6ST CLHEVLD ERUILIGSTETHMITIY.

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
SLEMET [5G QFIISNES LG QIPRSHLUGD QTSI MGG 2 flénn &L 6
QUOILI(HEE @eLemev.

5. INSURANCE:
8':ITIJI5®:

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy
insuring the Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization,
Outstanding Dues to the Company and/or critical illness provided that such insurance policy has been taken out by the Company
on behalf of the Borrower from an insurance company approved by the Company with a specific instruction and authority by the
Borrower to such insurance company that in case of any loss, the loss will be paid to the Company by such insurance company.
The Borrower hereby irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the
amount due and payable under this Standard Loan Terms. The insurance premium paid by the Company on behalf of the Borrower
shall be added as the principal amount to the Loan granted herein and shall from part of the Loan. The insurance premium being
a part of Loan may be disbursed by the Company directly to such an insurance company approved by the Company and such
disbursement shall be deemed to be disbursement to the Borrower.
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sLetT  Qumueuflesr  Ceusti(hGameflesr  Guifley, aluggl,  HOHEFWELNS  LO([HSHGHIEULDEMETUTCL
WIS SHLILGRGHD, HMTHSHES CFNHS GCeuaiigul Heemeusd QFMems LOHMILD/L0G Fally
2 L 6UBeVS GOmDOUTH P& SUMLRSE@RES 61HITe SL60T QUMILIGHSSTT STUNE  6R60TMIS ST
NFwS QBMemS&SHGLD Hmieueid &erg Seuul L eNGUUSHHTED BHUIGON QFUILIEONLD, I 6Ted
SISHHMSBIL STUSLMTesIH SHL 65T QUMILI] FTTUTS HMIQITSSTL AMSSHSSILLL STUSLG HimiesrssHed
Hmieuerssmed a@&sUUL R, geTeug QUG gou@bUlssSe, sTUISL(H Hmieuaid Sihg QLoLIbE e
HNIQIETHSHHS QIPRIS Coudu®BLd e6m GMILUTeT HNQIMISSHL WOHMID AHSTTHMS HL 60T CUMILIEI]
SMUSLG HNesssEe apnrHuNhss Geouau@h. @nhs BHemeowmear &L aNHUpemmaeeaist &L
QeessLILL Geustuligl QFTMN&HG LIS, STUSL(HS QHTMEHMILS CHETHUSDHGD, HSASHTMSHEMmUI
SIHMOGETL LIWETU(R S HSOSTETUGMHGD SHL 6T QUML) Q&6 cLpeuld HMQITSHMNG WLIHM(LPIQUITS
QUMSUINL HSMID SeNSHADTY. SL6T QUML) &FTIUTE HMQITSSTL CQFVSSILGLD  STOT G
NHOWILD QHTEOSULD QHE ADILHSSILLL HFL QHTOSWTES CI&HSLILHLD 6T6TUCHTEH, NH Qb
sLefl6ll @M UGHWTSD @QHSEGD. &Ll ¢@p UGSHUTS Senwujd  STUSLE  Dflblwb
QarensTerg, HMQITEHSHTL MSSTHSIULL (b STUSL(H HmieuardsisE ChIguins eupmisLILHLD
TEOTUIHIL 60T, Siedeumm) UPRISIURLD QHTMSHUD, &L 66T QUOILOIHSE 6UPRIGLILLL  QHTenSHULTSEG
&(HSHLILGHLD.

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the
Company shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation,
there be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay
entire deficit forthwith.

@MGauemear, &L6T QuMUENT @ &STUIL(GS HLHMSS GCoiey QFWSHBHE, HMICUTSHHTL
EEHBUIULL ‘G STUILE UTed& epetilett 2 ML @GHSTEL, Siged S QupLUGL STUSLE RS
Qaramnsam HesneUUTNGICTET &HEUMETIISEH&HSTE U MEUSHSCSTETEHD 2 Flemid HmIeU6TsHSI%HE
2 6ooI(h. Sleleumml 6ufe] meusHHIME, HSH QHTeMs TG TEHAUNBHSHTDL, g HL 6T QUMIEUFILLD
QUPRISLULGL. gaTagl UDOTSE@GmD QGBLULGT, Simg 2 L algUinsd (W(WRmwnss SHoUNE (Fiss
Geuettrigul QUITMILIL] &L 68T QUMILQIBHSEG 2 65u(h.

6. REPAYMENT:
7. HBUNE QTS S6L:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without
any delay or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition
for grant of the Loan and that time is the essence of this contract.

SIMEBSHHS SHEUMETISHENETILD, HLL WIRSMOTLD OFIHSH Ceucigul &euamens CsHsene,
6TEURNSLOMET HMTLDG(PLD, HUMISVID QLMD HL 6T QUMILIN] BMIQIATHSHIHGE CFVISHS
Couani(Bd. @HHs SL 606l QUPHRIGUSDGS. HHLUINE QFNIHHED S L 6U6MEUIIILIL 65T SH6Borlg.LILITS
QehRIGeIGH @ (WHHUW BUbhHmeTUTGLD sTeaTUmSU|D, CHID HTeT Qb eRLiLhSSSleor
WPSHHW FTYMDFLD YGLD 6T60TUMSS SL 60T QUML) epUILSQSTEI(H mHEMTI.

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment
schedule mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated
under this Standard Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard
Loan Terms. Further, the computation/fixation of the Instalment will be without prejudice to the right of the Company to
re-compute the amount of Instalments, including in case it is discovered at any stage that the Instalments have been
computed wrongly. The Instalments provided in the Schedule shall not however, affect the rights of the Company to
terminate the Standard Loan Terms at any time if it deems fit and demand payment of all amounts already fallen due
and remaining-unpaid, if any, together with all future Instalments and any other amounts as may be due, subject to any
discount on the future Instalments as may be allowed by it.

&L60T QUmILe], Qi Lalemeniuiled GMILNIL (Heter aNglpenmaeeansiiLlg &alememighenns S(bHLUNE
QFVIHs Coumn(hd. Qi@ FC GOUINLUUL Geten HHLUNE QFeISHHD S L 66m6uoT
Hmieueg Ser 2 femns@ sTeuaNHl UMTULFUPLD @600, QbHS HenevLITen &L 6or
RUUHSSHH6T Ep FamULL Leumm el lg oMb N &L misGeam(h C&isgl
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W (PssLemeTU|LD, QhG Hemevwwimes SL 60T LLUBSSHHED FamuuLl L eurm CHLGLGUTE)
QeassLLL. Gousur(BLd, GLOgYILD, FHeUmEsnUIS HemishS(Heugl/(Lpl6] CFIING S &lulamel
Seuemeseileit CQHTeM&GMILI LOMI-SHESEH QFeuSMHSTET HMQITHHT 2 fennd@GL UMJUL&LD
@6Leomned Q(H&HGLD, HEUMETSHET HUDTHS SIS LILIL (RTINS JHTaUG 6(h HLL GHleL
SR SSLILLLTEL iGle|D Q&L 2 atall @G @EUIID, SILLalsneuuiled Syl (heTer
SHEUMETGHET, HMIUETID QUTHSFHLOMENTH| 661N HIHSH ML 61hE CHISHSHeVID Hlemeoulmest &L 65T
RUUHSHSMS 158 QFILG, ghH&aIGol QFaSFHLILL Ceustmngwl WHMID QFISHSILLTE LBHS
QeMems gameug QLN SeuMmMULD, TEHTSHTVS HaUmemsd AHTM&S6T L)
SIMIDHSSULGLD gHTeUGH H6TEbLIGES 2 L LUBSSUUL ([, sTHISTSHH FISSLILIL
Geueitig Ul HUMESH CHTMESHET HMGHHIL DID CETHG HHLUEF QFNHHE CHMT(HLD
Bmieueng Her 2 Mlennsemeanl LUTSH&SHTS).

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.
&L 60T QUML) HMQIETHHSGEF CFNIHSH Calengul QHTEMS eNETHGHILD, 6TeUNNGLOM6DT
Ny &SP Q6LELMDEL Feusmeidh CHSHIGHTM LG SDG (WP6oT QFNIGHSLILIL. Caueur(RLb.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment
schedule being an essential condition for the grant of Loan.
UTES QFTens aNéslubalg, QhdHd L6 QUPRGISNES QTOILIEHLDIITS
Hubseneuiimen, H(HUINE QFNIHHID S L 6emeuuienild &evorlg LTS MNetumm Ceueni(Rd 61651
&L 60T QumLeulest SLnOUNN(BHG SeujHener eNHaN&HTE).

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments as
also the division thereof into principal and interest.
HMIQUETTLD &6UMEMIEHENETEH HONSHSH (HUMSUILD, NG FL WOHMID HeUnEIITSL NFHSLD
pmpemuwud ufl&EeNsg, UfhiesTan(n, eRULSQSTEIIL STE SHL 65T CLMILIEI]
2 QIFIUGSSIEDT].

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working
day.

HUMEIMIE QFeHs Coustmmqwl CHEH NG UWemM HTaTTsé QHHEHTL, ASDHES AHESS
2 L GqUINe 6U&HFalqul Gelemew BHITemsiim) &L L 6uid CFeSSLILIL. Ceucur(hLb.

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given credit to
in the Borrower’s loan account. Adjustments of such advance amount received against Instalment will be given for such
payments only on the Due Dates. Such advance payments received will not be eligible for any rebate in Interest.
THHAGUTIH ST GIHHTHELD, Heumeand CHHGEHEHEG (PTTCT SHL60T QUMILIUTTEL
WeTFaLlgCw QFNISHUILELD JHTEUG SHLLGIRIGET, HL 60T QLML &L 60T & 6u01 & HleL
aIre] MaUSHSUILELD. Seuaurm QUOULLL (WP6iTFnl gl SLL6WILD SHelmeansd CoHHluwierm)
S6HT HeumarsHseHNs &fl Qeunu@GL. Sieuaurm QUOLILILL. (P6TEaL Il &L L GulhigelT,

il 1quiléb g meug HerE@puly QUMIISNGS &GS CUMTE).

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan
Terms.
Ang Meneouwlmerr LT eN(LpenmEeilett LNifley 13-@6dT Lilg, SL63T 6UTRISIOU] SL 60)60T
W6iTdal 1gCuw QEIHH (WPI&EGD (PemDamwd CHIHCS(HSSHEVMLD.

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any)
as and when it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention
account (SMA)/non performing account (NPA) or under such other category as per the applicable guidelines of the Reserve
Bank of India (RBI). The basis for classification of SMA and NPA categories and the example for the same are as
mentioned here in below
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Bemeowimest &L 6T NS (PeMMEEN6ITLIG, SIS HTMSHET DHMID JCHEMID &L L GU0IRIG6I
A weneu 2 Ml CHHSHMCeLT LLG ASGMG (PEITETHTECEUT CFISHHLILIL GCeoueoriqul
FOWSH SUDHMME QFISHS SLeuman] FHeaumlemed, Hmieuesones @bl fajeu
QURIGUN6T (RBI) QUT(HHSEHFalqUl QUNSTL (KEH6L&H6M6ITLIY., UHSHL 60T UFSHEMUI SMA SI6LELG NPA
SI6L6VG| SGM6TL CUTeTTm LM eUMSBSHaNEHT Sp UMSBLILGSHSID. SMA MHMID NPA LNFfl6&eTs
QUMSLILGSSHIUSDST6T g LiLenL DHMID HSDHST6 2 GMI6wild LNedTe[HLOMM)

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:
RBI QUASTL (hH6L&6M6T S SMA IOMMID NPA CUMSBSHATTS SHL 6THN6T UMSLILGSSHIUSDSHTET Silq LILIEnL

NeTeU B LOMM):

Classification categories Basis for classification -Principal or interest payment or any other amount wholly or partly overdue
UM SLIL(H S G6L QUMSLILBSHISHTE G LILIML - HFL I6LV6LG| QI lq SHLL WD L6V Calm)
ey sei gFMeUFH QFHTenS (LP(LPEMLDILITSG SV LiGSHlene] Hevieme

SMA-0 Upto 30 days

SMA-0 30 BITL&6T eU6MI]

SMA-1 More than 30 days and upto 60 days

SMA-1 30 BIL&EH&EG GLD6D, 60 BHITLG6T 6UHI]

SMA-2 More than 60 days and upto 90 days

SMA-2 60 BTL&EH&EG GLDED, 90 BHITLG6T 6UHI]

NPA More than 90 days

NPA 90 BIL&EHSG Geurs

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date
shall be the calendar date for which the day end process is run by the Company.

SMA 9I6D6VG| NPA 61681 QUEMSLILI(HESSH 6L Qg,rn_l'juml_u_l CoH&sment Lr,rrm-@gjgn Q&weL (P emmuear 20
UGHWTSEE QFLWLLGD, GgID SMA gqsusug,] NPA UeD&LILBRSGSHL CHE 6T6oTLIG HIMICUETSH ST [BHIT6IT
Amid QFwevpemm CHAsTeTaTILRLD BTTHML I Hreflen CHHUITE ) (HSHSLD.

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest
and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account
which is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means
all the loan accounts of the Borrower will be classified as applicable for the loan with highest overdue days.

PRIHPEMM  NPA 61607  QUMSLLGSHFLILLL.  SHL6T HEUSGHET, SFL, QI lg MHMID/SIELG LM
Qgremasailer Halmeld QFTmsSsmen SL6T QUDILEIT (P(PMLWTEE QFVISH (WigGHHTeL L (HGL
QUNESLOME QFTEHS| 6TeoTm)| GLODURSSHULGLD (UPSHLOTET CIFTHG” 6T60TM LIGHLD SMA SI6D6VG| NPA 6T60TM)
QUMSLILGSSHH CHMAUILLNTE (5 HL 6T HEuHG 66m QUTHETUGED WOMID enGHS GMEGLD). SMA
9I6D6LG NPA UMBLIL(KSHE 6T60TLG HL 60T ClUmMiLufler HlemeouNed QFULIWILILEHLD, GH6ST CQUIT(HET &L 65T
QUMIUEFET &L 6T  HENHGHET AMHGID, NHGULE  Housnewl  Geudll BILSHN6NS Q&6
SL TS EpHGL QUITHSHSHLOMTIHTE 6UMSLILI(HSSHLIL(HLD.

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be
implemented automatically by the Company and the same shall be applicable to the Borrower.

SMA 916060 NPA SI606VI RBI LIfih&IMISHUTM Couml gamealg LUHw Nfleursd alsnsliuhsse0ed gamalsg)
MO @@L g Hneuassme  sramsGal  QFwLUGSHSULGGIL 6T, UGG  HL 6T
QUOILIHSGLD QAUT(BHGHILD.

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before
the Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues
to remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon
completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be
April 30, 2022.
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SMA/NPA 6UMSLILGSHSHEVISSHTET 2 GTJEUID: &L 6T &HHG 660MI6 Feouenewurd CH& Lmys 31, 2022
sreTN(BHS, Sbsd CHHsHMeT Hrem QM CFwied(pemmedw HimieueTd GCmHASTETaTILGED ey (LH(LD
Hgviemeuid eurlQuMeNeLEmeL 6TeTMITEL, Hleviemeusd CGTemnsUTN6T GCHE) LOMIF 31, 2022 HYGLD. HL 63T HEWISHE
QamLibhg BHeemauiuled @whH eLFed 30, 2022 Sieoim BTeT-@mIFH QFweLpemMent GLOMHEST6ITERLD
Curgl SIHGHH HL 6T &HEWIHE 6T6rV6TIDEI-1 (SMA-1) 6T60TM] GMISSUILGLD, HTeUH Hevlenaluiled QwHha
QaTLIhG 30 BIL&6T Hemme. S6tILIG, HHS SL60T SEUSGHMEG SMA-1 UMSLLGSSHVISSTET CHH
JLITEL 30, 2022 S &LD.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May
30, 2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29,
2022.

FICUTL, SHGHS &L6T HOGHEG CHTLIHSG HevmeuuNed @QbHE G 30, 2022 S6TM HI6T-GMIH
Qawevpemmenl GLMESTETEHD CUTE SHHSH L6 HEnHEG SMA-2 6TaIm) GMN&GSLILRLD, CQID G
HgvlemeuunNed @@bLUUG QSTLJhGH £ID6T 29, 2022 S6oim) BHITT-@mISH Q&FweLPsmMEnII CLOMESTEITEHLD
Curgl SIhGHs HL 6T HEHEG NPA 6160TM GMISHSLILRLD.

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by
the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the
instructions/guidelines of the RBI.

@@ &L HEOUHME SMA WOMID NPA 616l eUmSLILGRGHHIuH Hmieusd SOGCUTE LNeTUMMILD
BEOL (P SL6oT QUML) UfhGHASTETE@HD UemnSUN6D, HSHSTET UMSLIUTL (R SilqLILIENL &6l
LOMID 2 FTJIRIGET @QhiG QIPRISLIUL (ReTemerr. Rl Q6T SIMI6YMISHHELH6T/AULNSTL L 6L &erfl6oT
Guriled, AL UUL L. Q&WeL(DEMHD MMISEVIHES 2 L LILL G|

8. MODE OF PAYMENT OF INSTALMENTS:
SHEUMCIHMETEF QFVIHFHILD (PEOM:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing
Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time
to time authorizing the Company to collect the Instalments due by the direct debit to the Borrower’s bank account.
QrE &G @MUILOUL(Gstar aNFHupammeer WOHMID HUbSMEISELHEG 2L UL(H, SL6m6rs
HmUNE QeedHials. Heneowimer NEIMISHOSHET, TS IMeNs Hafwiflh HeavL b (ECS)
SI6LEVG| ACH/E-NACH SI6D60G &L 68T QUMILIFET QIRIHS HausHed ChIgwirsll Kigssd Q&g
SHOUMMIGMET QG CFLIQISDHEG HMIaTSSHHG HeMTwasHs euaIICUTSH HMIaIETSHSHTeL
gOSILEL AFGCUTETD Couml (PedM QULHILITS SleMLDU|LD.

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such

submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to
present them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured
on presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability
of the Borrower to pay the Instalments or any other sums that may become due and payable under this Standard Loan
Terms.
SHUMMIGH QFTEM&HSHMeTE  CQFNHHUHMSHTH, SL 60T CUMILI] ECS Sl6D6VFH  ACH/E-NACH
SLEnEGmET  HMeaSHLLD  FLIUNGS GCeoum(Hd; QHSmEW  FLHUNLILTERTE, HSHS
Codaaied siumeammé FLIUNNILSNHES HMQIETSHNG SL 6T QUML) MGG HLbHSemesTimm
OO S@Gul QuD (WigWng AHSMILISEC SHHSLULEGL; G, FIUN&GSILGHHLCUTS)
@h& ECS/ACHE-NACH SLeM6uT&H6T (LPemMILTS BlemmGeummuL(Rd (L6wid QFeSSLIL(HID) 6T6Tm)
SL6T QumUeNy 2 MIHWIANSHADTY. gHTIF ([ STIONSHHHHMS ACHE-NACH Sl6D60F ECS
SLENEHEMET CQFWIOTEHSLD Q&M eNBHeud, QHsHd SL 60T eULHSHS6T SIp ST QumILIe]
Q6 Ceuctlgeu(bld HEUMEUIGHET LV GCaiml gamaug sTmesmas FNHSH
GCoemeuliLBd Hemeowwimer SL 6T QUMILeRle QUIMILEDHLL LTHSSTE).

c. |If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)
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Nfley 7(a) Q60T S HL68T QUMILIITTED ULPMIGLILIL L. ECS/ACH/E-NACH S4606001%6M60 JCHEDILD 626TM)
SV G| HDEG CLMOLLL M6 SI6DEVE SIMEITSHGILD

i. is/are lost, destroyed or misplaced while in the custody of the Company or
Hneierg e LUTHSMIND QHBEHGLCUTH QHTemeLhGHGCUTEITCLT, SIPGSIUL L TGeOT
SlLe0 G| HeumaIlL LU L rGeor;

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the signatory

or any or more of the signatories (iff more than one) thereof or liquidation or any moratorium of the drawee
bank, then in such an event, the Borrower shall, on receipt of the intimation of such loss, destruction or
misplacement (as the case may be) from the Company or immediately on the said cheques or any of those
being non encashable due to the reasons mentioned above, deliver to the Company such number of cheques
as are adequate to replace those that have been lost, destroyed, misplaced or become non encashable, or
make such suitable alternative arrangement for repayment of Loan as is acceptable to and approved by the
Company.
SlL0G SUHDL  MESQWITUULAILL I  (SlL6VG  66tTMIGEG GCoULGLMy @ bLNer,
Sleujsailed 6TUCHDID 6(heU] SLeVG UL @MU, Heumed Hlemev, LOETHEVLOI6ITEMLD,
SIHSMT  eujdY (PIeUSEG UBHHL LG LM  SMPEIRIGETTY  SHS ) 6M6UTS 6T
LI6TLON&S  (PIGIITS Hemew gmULL TGO 606V LWILD QFIHSH GCeuctvgul elmis
SMELGHILLLTCON 606G SiGstT g  smsmeiss  Qeweourl(Gd Sl
ANH&SILLL TCOM-SIHHMBUI  &LPEOlL, SHHMSW @,  Sifle] SV
Sl UUGHL GMNHF Gaeausmev HmeuamGHLGHSH CUDDEL CTT 31606V
Cm&aMiLl STPEIRIGATTE) SiHG H6NEUISHET LIGILONTSES (WPIgUITs Henew UL L el Geo,
SLeT QUM QHTemeLHS, HNSSLILLL, UMl LU L SI606VG LITIOTSS (DI UITG
QLOOSEFHGL  LHeonsL  GUITHILOMe  sTeuieutNdHensuileomss LS  STCHFTEnE0SHemer
HNQIETSHL LD alphisS Ceuau(BLd; SL6VG &L 60T CHTMEMILG HHOUF (FNISHHQUSDGS
HNIQIETHSHTL  JOMIGASHTETESHFalqll DOMID HRESFHSSUILLL  QUITIHSSLOMEST LOTHM)
gmourlenL & Q&uwiul GCeusnr@Lb.

d. It is agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due
to any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard
Loan Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in encashment,
damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms
hereof) for any reason whatsoever.
6TIH & Gleum (T &,rrljso'mg,gﬂé,&rr&,mm Himi6eus &mev gJETeug) STCEFMEMEV/ Y, METENU!  CFUIOTHSLD
Qe (Wiguimoed Gumeugl, Qng Hemeowimer &L 6T  62LILIHSHHeor a‘?gg Q@um& QFENIHS
Geuetuigul SL6T QUILEITS GUTDILEDU TeUaillBSEID LUTHSSTS 6Teml SL6T GLmILeTTeDd
UilbgQsmreneriul(h, gOHSULGHDE. HHCAUTEH STTEISHSSHTHED, LETIDLTSHSND SHMOGLD,
AU BLUCUTHL  9I6L60G  LMSSHEWILIL, MU  HTCHFTENCV(SH6IT) MG  (JM&H6sTGE
QaMH&sUULL M Si6Levg @miGsTer aldupammaaieiilg SL6r QUML) HMIITSHSHISHES
&IGeauciung uimel) GCEFFHOMLGL VLG  CHTMLHGHCUTHL  PAWIDMISHS  HmieUeID
sTeuaNFHHeID QUITMILILITSTE).

e. If required, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and

drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the
Schedule for every replacement.
CoemauliulLmed, &Lem GuUMue], HmielasdHen @ILHGG 2L U-H, eUPRISLLLL
STGEFTE60 61/ 4 6M6uT6MILI LOTHMELITLD/LIFILDTHMELTLD WHMID €@ eumIAUND CQUDLILLL 60§ MM
QIRESHEG MMMV, 66lCleUT(h WIMHMSHHESGSD QHe S L eusneuiled GMOIUIL (Reem MMMHS
QaTensemil HMIQIETHSHSHGF CFSSall (.

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under
the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the
Schedule for dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to the rights
of the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other
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Applicable Law, as amended and as in force from time to time and other relevant laws.

Qs Hemeowimenr HL 6T eRUILBHSLD LDOMID/ LG BLLNeleien &L ST &1p  HimIeu6TLD
Qummieiten 2 FlenGeT VLG STUSHEFHES 6TeualHL UMIULFUPLD @6LEVMDED, €R6UGAIT(H
QEWemssLd  STETHSULLMDEL GCuTGL Curgid, @hs SiLLeumemiuiled  GDUNLGeren
STCEFTEM6E0/ T HTFTEHSLILIL TMDSHSTE HL_L IhiGHemend Fevdsd Geouetorqul QUML) &L 6dT
QUMLK &S 2 6oo1(h, STEMSHSLILL TG FLOWIG 6L &L_L_6001LD aNgliug) 6T60TLIG)
CUESMTSHMBEGLLLL  S@HeN&eT FLLLD 1881/L6WID QFIHHL LOMID Fie HMLOLILGET
FLLID 2007 SI6L6VG SEUQILICUTEH HBHSHSULUL (R, H(WPeOlL 2 éTem QUIBHSHID Caiml gHTaIS)
FLLLD Slbevg QamLiumLw 1Nm sLLmsaMNsr & Himeuerd QuOmieTer 2 fenwnsEnsEL
UMUL&LD @eLeungg:

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection
charges as stated in the Schedule subject to revision at the Company’s discretion from time to time.
QeueuiL g% &TCEFTMELGET CLPeVLD SLL 6D QFNIHFHILGBLCUTEH, QHS S L 6emeuuruiled
GO LU (Retereurmy,  Himieuetd  Seg eN@GBUUSH6TLG  SeueuliGUTg  LDTMHOILINLDSGLD
SMCEFMMEL 66D HL L IhGHmens CFIHGCeauetgul QUM &L 6T QUDILQIHESG 2 63

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.
SlLLausmeuuiled GO LU (Reten &L L euihieT  Himieuerddlen sellUL L  el(@bLLSSH 60T
WLIHMSHMHES 2L LILL 6.

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH
mandates as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be
deemed to have been committed with an intention to cheat and avoid prosecution under the Negotiable Instruments Act,
1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as amended and in force from time to time
and the Company shall be entitled to initiate appropriate criminal proceedings against the Borrower.

SLETT SLeVG SIFH6T JHMTUG @@ UGH QessuuL. Geustrgu|bd, BHlepiemeuueaid @(h&ELD
QUM ECS 9I6D6VG| ACH/E-NACH Sh6MEMIGHEN6T [HG CFIILI 6LV HL L g HmisGlesmameo
SINUMISHLEHEM6ET  QUPHIGUSMHSTE 2 Flenn  SL6T CQUDIUIHSE @606Ne0  6T6TLIGIL 63T,
S1HIGLIT6TM J5MeUS) QEwIeL &6l JLOMMHMILD CBIT&:&5 &L 601 QeI L §T&HeLD,
CUEGUMTSHMGSGLLULL  SHNG6T FLLID 1881/L600TD CFNIHHL WOHMID SJ6Y SH6MLOLILIS6IT
FLLID 2007 SI6V6LG SUQUICUTH HHSHSULUL (R S(WPedled 2 6men Cauml gHmalg QUITIBHSID
FLLMEIGMT  QipdE QFTLjluhemnsd SaljéEGL  ChréEssHed  QFbUL L §THs
SHSLILGUGHIL 60T, HL 6T CQUMILOIBSEG 6THITS QUTHSSHLOMET SOOI HOL (LPEMDSEHETSH
QEMLRIGD 2 flend HmieuearsssHE 2 6.

j. The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and

on different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or
other clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns
unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The
Borrower agrees and undertakes that the Borrower shall not dispute, complain or object to such presentations by the
Company.
STEFTSHITLOCD Q@LDL]LD ECS ,916\.)61)@ ACH/E-NACH %W)GUDTBSGTT &606\)91 GG)JQ] 6J§;IT6)JQ)_| mem@u
SeaNwflm  spememient (eSS Couetorgul [_ﬂgume)_lg, QBTN  SNEMHGISHTHED &L 65T
QumueuTTeL HMIUETHSHIHGS STUULL G) &SLeT Qumiuey QFeSFH Ceustrgul Hevenels s
SIMEIHMGIU|D  CQUMIUSMHSTHAD, METHSH  Haleneauu|ld QUOLUILUELD — lmFuileyd L6
FHSIUILRIGEMNeID, CeucuGoum CHHGHMNID SL6T QUMILIEUl6HT 6UMIKS SensEHled HmieeLD,
S60H SHeiuUL L eNGUUSSHen Guifled CFWELTESD QFUILIGOMD 6T60TUMS &L 60T CUmILIET
Uib&QsTeE®, 2 MAILGSSE, @UUSQSTTHMT]. HmieUeId Seueumm QFuWeTSHESD QFILaImS
SL60T QUM FJFMEWLINES, LUST] QFLLTH(HES, L CFUD QFULIMTH(HES 6UILSCSTEIE,
2_mHiieSEmmiy.
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9. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
SHEUM G &6 LMMHMIGEL WHMID H(hSHIWENLOS S 6L:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on
such terms and conditions as it may deem fit.
Bimieued eurg el L eN@pLLSSeTCUFl6D, sTeuaN Ll QUIMILILD @ELEVMIDE, i)
QAUTESHLOMETTS| 616316 HHGHID UHHOSW QNS(PEOHMS6T WMHMID HLIHS6m 61 6rl60T
SligliLenLufed, CogId Hev &TVEHHS SLener armiie) QWD 2 flenmils SeTeusd
Qamesm(perteng) .

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments
in such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment
shall be made by the Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule.
The Borrower shall comply with the requirements of the revision including the furnishing of Post-Dated Cheques/ECS or
ACH/E-NACH mandates as per the revised structure.

BMICUETLOMETG HT6LTEH N6LEVG HL 60T Qumiueled TSI Tou CaTHEmSUNe GUFEL, SiGI
QUITHSGILDTETTG) 6160185 &[HHETEL, G STLOMENGGD (PODUNVID, SHTLSHSHISHGLD, SHL 65T
QuUMIUEIHEN (LPEMMWITET ERLILGEVIL 65T HEUNEIIGHEN6N LOTMHOILINDESHEVMD HELEVG)

S L 6UmEuenlsh H(HSHSHELMD, HFFLWSEHOD QHS L L eUHETIUNCD FamLILL L. T6nGU|LD
&(5SH S 6LCSTETETLO6D, LTHOUIENDSGSLIGUILD, S(HSSHLILILL S L 6UMEWILILIG U|LD &L 63T
Quuiueny HBUINE QFIHSH Ceaustui(Bd. HHHSHUULL &L enoliNeoilg, NerCHHUNL O L
STGCEMEMELGHET 9I6L6VG| ECS 3I6D6VEF| ACH/E-NACH SIS en6 QILDMRIGaIS 2 6l L
s s S0 CHemaubeamen &L el QUMUAIT LTSS QFiw Geusto(hLd.

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional
loans over and above the Loan granted hereunder. The additional loans may be granted only on execution of such
documents as may be stipulated by the Company as per the prevailing credit norms of the Company from time to time.
The Borrower shall have no right to claim the additional loans by virtue of this clause.

&L6oT QUML) HpuHuimest (Pemmuiled SL6T HHLUNE CFISHSHIQISH6NT SligLiLienL_uTeD,
BmieuesTonesig Georg HeNiul L eN@GLUUSHTCUFL, QMG QUPMISLILIL (ReTem &L oIl 60T
Fa(hHELMHAD, FMG CLOID HL6TTHMET MIDSSHSHEOMD. HMiaaTHHL SeueUICLTS)
BLLlevlenen sLeor eN&(pemmaeeilsilg HMiaaTHHmeL GOIUNLUIUGLD HHSHnSIL

L UGN ULPRIKETED L (HGLD Fa(hHEL HL6UTHET UMIHSSILGLL. Qs o L Liflees
epeVD Ea(BHeL HLETHMENS GHT(HD 2 [en 1GHOID SL 60T QUMILIOIHEES QeL6mev.

10.  EVENTS OF DEFAULT:
lesUTELL [H&LD6Y & 6T:

The following events shall constitute an “Event of Default” -

NetreuBLD HHDE|&HET “Geumid HEHLDE]” 660TemM 2 (HEUTHGLD: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount
due to the Company in the manner herein contained as and when it becomes due whether demanded by the Company
or not; or
sL6T GQumiueuy Hmieuesid Gamflemepd CaHMrallLmeyd, CQFsHsH GCeouctumgll SHTeLMmIGaM6D,
@gleL @@L’Jljll_l'JuL@s'nmoJrr@ SO HLODSmEN @mm@mmmg SeuMIGTTGeLT SI6LEVLGI &L 60T
QaTms, Healsmeus CHTms, &SLL 6D, Q&) CFa&H6T LG HNQIEISHNGE CFNHS
Geugtung 1 Goum gCHMID QHTMSHMIIF QFNIHSHSH HOUMTTCELI; SV
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b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or
SL60T QGTL UM (LPSHUILDTEN JHTOUFH HHAULSHMET SHL 60T QUMILIAIT LeOMSSHIONL LT 6T6oTm)
HMIQUETLD &(HH6TTTED; SH6LEVS)

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the
Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional receiver/trustee
or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the Borrower; or
SL60T QUML) SHeuTon@Ld Heney SiLeVG Sleumed BL A &HMEHGFW CFWweded FHUBHSH6D,
sLeT  QaT(h&HFHeUTsHaNstT  BHLMISGHTES HeGH CFTHHIGHmaT]  CuTGHeumer  (LpemMUiled
RUUDL S0, 200G SL6tT  QBTHHHAUTEEHGGF CFHS GCouduigll CGTenGHeml
DM HmaudsHed SiLevH SeuUTm CQFLISTE JFSHFMISHIHD, HUTH Q&THGIGH&H g Heured
BL 6 &0 HILI6oT/fl Feulf/SIMMISTEUT VLG HNHICUTETD HHSMH HLhESILEG SO, Heumed
LY FOHMISQASTETATILBSHED, L6V &L 6T CUTRIGIIO] CLPOLTECAIT SILVGH  SlU(HES
qHITHECT 'UHUW QSTL&&' (fresh start) BLAUGGMSE GCLOMCSHTETOTUILRSHL P FLOELS6
JHULLITED; SI6L6LGI

d. If the Borrower ceases or threatens to cease its business; or

SL60T CQUMILIOIT §63IG QUNESmG HMISHTTEL L0 HMISSHQUSTEH UFGMISSHEMED; SILVGI

e. If it is certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled
and hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower's assets or that the
Borrower is carrying on business at a loss; or

&L 66T QUMILGIFlENT SL6T&HET 6uTH QFTHHIHMTONL AUHSHD LG SL 6T QUMIE], HEQL LD
SBID @ CQHMLHMEL HL SHEHCSHTEUI (HSHMIT] 6T60TM €2(h HESSTEN] 6LELGI HMIQI6TSHSTEL
ANGSIULL  Saussmen) Bmeueid (sThe ChIHSHVID  eueurm QFleugmHSTeT 2 [flenin
Hmieuenss6@ 2 @@k WwOHmID Q&6 cped AFMHEG ASHSTaNGSILGHADSG) &T6TDeisSTeD;
31606V )

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and
conditions hereof is not honoured/encashed for any reason whatsoever on presentation; or
OJI(QIF':JSBI'JIJI'_I_ gHMEUG ACHE-NACH SI6D60F ECS ShMEWIGZET SI6L6VG QmiGeTen e (Lpemnmaer
LOMID  Hubgmesafilsmuy. SLem GUDIUOITTL HAMIQITTSSISES CUPRISIULL.  Col6tuiqUIsnE,
QFWeELTEHSHLD Q&u_lu_luuq}m(‘surrgﬂ 6THSHCUT(IR  SMIONSHGHIGHTHED,  CFWIEVTSHELD/LIGTILOTS
WLIHOLUUL QUIVaELmE; I6LEVE)

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any
mandate issued by the Borrower to the Company is dishonored; or
6THSHCIUM(, STIMISHHSEHTHED, JHTEUG INWISHEHSEHTET SLLHme BMSH neuUsH@GLTm)
SL6T  QuUMIUET gaTalg ANOMISGHMeL QUPRIGUNBHSTL LV LT  CUMILIGI]
BHMIQIETSHIGES QPRI FJHTRISH W6l HTTEHHSSLILLLTE; HELEVS)

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given
or if any of the representations under this Standard Loan Term or any other document submitted is found to be false,
inaccurate or misleading; or
&sL6T QUML) QmIGeTar gameug aNFHPmMEBE, 2 L 6TLIG&Hen&S&eT WHMID BHlLIbHS 6w &Henern
Brieoimed  Si6LeLFH QHHS SLT @UUHSHHD Lo FLFUNGSIULL  Geum) gSHTeug)
SOUMIHHL SIUULL 6V6VG FaMUULL HHEULSEET CLMILILITETIS, FELEOWIDMHME LG
SIS allfl BLSHGILIEN6 6T6uTdh S MILILILIL L T6D; I6LEVG).
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i. On the death/lunacy or any other legal incapacity of the Borrower or

&L60T QumueuFlest Wyeud/LSSH CGUGHEOLIL SiL60G FLLLJeu @Quicomenouiler GUTg 6060

j- The Borrower is in breach of any other loan/facility/any agreement with any other person; or

GCoum| gsmeug HUBL 6T &L 6i1/6UsH/eRULbHSHSHmS SHL 6T QUML) BM6TTTeD; Si6LeVS)

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which
the Borrower is either a Borrower/guarantor; or
&L60T Qumueus, Hemeowwimenr &L 6T CQUMILIUTTSGeumNenemnumenymaGeur Qbh&
Hmieues gL estmen Geum gHmeug eUUbSSeM6T Sp TS SHLLWGHMESH Heumell L meD;
3LV G|

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other
related document or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations
under this Standard Loan Terms; or
&L 60T QumiLeN], @& HeMELIITET &L 65T ULHSSHH6T S H6LVG QHTL LML W Geuml g&Teus)
QUGS HETILIG, HETG SLMGMTE CFlaug FLLaNGCITSHLOMOISTS LOMMHIGITD  LVGI
Nemewonimenj S6LevG Calm g TauGl HUF (HL60T QLML 2 6TaT_SHGHAME) Qb cLiLhS S Sleor
SD HEOIG SLEDDGET TMHIITEUF QFIIIG FLLaNCITHLOMTSHTS LOTHEITED; HELEVS

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or
&L60T QUML) Qh& Hlemeolwimen HL 6T NG (MMM S6LVGH G QST Fumer Coum gGC&HemId
QUG MG BITSHEGEEDM 6LV HITHHSHGLD 6TeuemIsHms CeualiLbhSHAMM]; L6V

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower
and sanctioned by the Company; or
L6 CHMeME SlL6VG SIG6NT @(h UGH, &L Qumuely elauealiNgg, Hmielerssmed
SIMILHSSHUILLL. CHTEHSD Sy Coum ChHIéeESHHISSHTSHL LILISTURSSHLUILILLTED; 6060

o. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material
adverse effect on the repayment ability of the Borrower; or
geMeUG @ HHLP6 LG QAFTLTEFHWITeT H&HLDEYSET BLhHE, NG SL6T QUMILeUfle SH(HLUNE
Q&gug,guu) Hmenerr  GOIUIL &8558 e)ilg,g,,&,]a) Crewrsl UTHEGD BT  FTSHSHUID
2 _6NTenG| 6T60TM)| HIMIEU6TTLD & ([HS6MEL; SV

p. The status of the Borrower changes from resident to non-resident; or
&L 6T Qumueudlesr Hlemew GQuUNGLUUTET] 6TeTUSHNBHS GlgWFflenOWIMHME] 61631 LTMIEMS;
SlLeVG)

q. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or

SL6T QUMIUAIGEGEG 61HITE  gCH@ID KU, UMUPFHD, HmCaunmiHL e LD
BLAIIGEHMESHET JLEOLIGSHSULLLTCELT i606VG CFWLLIHSSLILILL TGELM; 16LEVS)

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or

sL60T QUOIUEI] JCHVID GMHMSHSHTEH HTEUG HEHIDGHIDID VG T8 AUHSTH&HETeD, GMHMLD
SMLLLULULLITED SI6D6VG &6l SHSLILILLTED; I6LEVE)

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or lIts
affiliates; or
@dHev ML LU (RerTar BlUbhSHemeur&en cTHlevmeud SieLeVGH HMIUETHSHIL Gl I6LEVG G 60T
Slenewl  HimieusThisE@pLCerm  QFWIGHIESTEIL.  Caiml gCHMID UUHSSSHL &L 6T QUMILIGI]
S&ITM| QFUISTED; 6LV
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t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give
the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The
Borrower shall also promptly inform the Company if and when any statutory notice under any law or of any suit or legal
process intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days of receipt of
such notice; or
SLL6WID QFHHH SeumID gaTeug HHPaNed 060G HaMIGme gHUBSHS&HFalqll h
HapaNed, HHMSW @b HHD6] HLbHS 3 (CLP6TMI) BT SEHHGT HL 60T CUMILIEIT 2 L 6vTlq Lins
218 GMNHg HmieuaTsHsS 1(PSHSILTal AMaNil aphs Geusm@BL. hgeeur® FLL & e
S S16LeLG L 6T QUMILITBES THITE FTEHEHED QAFLWIQASTLRS 2 §CHASSILL Beiern
STHGHARUM(H QUPESG LG FLL QFWedpemMUilel b gCHEMID FLL L Teu simiailliy
&L60T GQUMILIOIT/2_SHTUTHSMIIMTD UFHHSHUW NI QUDUULL. 3 (CLOGTMI) BT &EhH&HES 6
QUOUILLLTEL, &L 68T euUMhIGLeU] 2 L emquins BmieusnsHn@s Qsflanss Geusum@Lb.

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final,
conclusive and binding on the Borrower.
Cumeadill g&mag HeDe &g pHhemevser H&PHHEHT 616 Cahemald@ Hmialarddle (LplgGe
QmISWImesHl, (LPlgalmeTdH MHMID &6 QUMILImTS S (HUUBGSSHOSTEH SeLDU|LD.

11. TERMINATION AND COMPANY’S OTHER RIGHTS:
HmiSHemeusgev LHMIL HimeuardHler UM 2 femLosei:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company

shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand
the entire amounts payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the
second working day following the date of posting or the actual date of receipt whichever is earlier even if the notice so
served returns unserved for whatever reason and the confirmation from any authorized officer of the Company for having
posted the notice to the Borrower shall be final and binding in this regard.
Ay sLeT QeTem&mWs HBLUNE QesgaudHed Ham QFleug oL u, GuGeo
GOUALLIUCL gCHMID @6 le UMl H&Pe] gOUGL ULFSHO, &SL6T QUMM LD 2 6en
BL6 eUFHEG 2L UL (hE QFdHsUILL. Ceusitigl (WS QFmemsemwu|n Camfl, HmieuarsS b
ude| QEUWLULHBETeT Sieurg (PSS 7 BILSET eusnEnd QamaoL SMellL 6Temnm
Hmieerd QsILLE QFWIUD. Sedeumm) SIHINULULL. Ml gHTeUgH (b SIS SHTeL
QIMRISLIUL MDD SHLT QUHSTYIDFaL, SiHG MO SILULLLL HeO([BHE @I6sur_meug)
Geuemev BITeM SleLeLG QUDUULL CHH, @eummied 618 (PHOL QUBEMCHT 6oTM) SHL 60T
QuOIUT/2_SSTAMSHSMT(HSHES QIDRSLILLL THS SHGLULUGLD 6TTUSIL 6T, SHG SiMellienu
SLAOUMUQINGSEG  Si@IUNwignte  Bmelasder  ahsteaun@d  AHsMILLTRl  JAHSTH
2 MIFHILEGSHaId GG QmSmenETHa D, @& QSTLIUTSES &L (RUUGSSHIOUSTSH|LD
S|6MLDU|LD.

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices
mentioned herein above can be waived at the discretion of the Company, on the happening of any of the Events of
Default specified in Term 9 (c), (i), (m), (q), (r) and (s).
aimaiiy ellewssd: Qng Heneowmet sLem NS (LPMMEaTEL (LPI6ITear JCHMID SIDFLD
QL LAUDHM(BHSTEID, NH(WPEMM 9 (o), ()., (M), (a), () LOMID (s)-QL GSONL UL B6TeT SL6mLD
samid H&peseT gCHmID gouimd ULFHH, Q& GG @GMUILLOULL SiMeNliLgenern
QUPRIGLD HenL (Weomenwl Himieuesg et eN@pLugHsir CuIfled sn&eilleomid.

a. Termination:

758 QFI%6L:

Company may terminate the Loan facility and thereafter
HMIQIETLD SL 60T UM [HG CFUILIEVND; G6TINDS
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1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable
which shall fall due immediately together with amount already in arrears, whether by way of Instalments, Penal
Charges or on any other account whatsoever.

HEUMETISHET, JLUNTHS SLLWIMIGET 60eVH GCoauml gaTaus @b HEusHHed n&erGe
Bevsneuuepieiten Qg mensemWL|d CajHEH H Qoess GCeuaiigul QFHTEnHEmIL
HUMTSHETEHE CFVISHID euFHeniill QUMD 2 Fflend SL 6T QUOILOIBHEHES Q6L6m6V.

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the
Schedule, calculated from date of termination until realisation of the payment in full, and any other charges.
Spenemt BTSHLILS SL L ewihigeT, i Leusmeuiled GO (Reten aN&sHHed, Hmiss
MUSHIULL.  CHHUNOImHG  SLLUGMS  (PPmLWTSL  Qumid  Cedleusmy
SEIGHLLILLL SIUITHS SL L ik MHMID Caiml gamaug &L L enhisameand QFwsHs
Geuetunig w1 QUITMILIL SL65T QUOILQIHSS 2 631

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the

pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881 and
under Section 25 of Payment and Settlement Systems Act, 2007.
&L 60T HevieneuuNed Q&G FLOUWISHD HMIUEISHSHIHES SN &&668alql NN 2 flenLnsei
WLOHMID ST sHenen 1881 CUESGUMSHMSEGLLULL &S@HeN&eT s L& (Nfley 138 LDHMILD
2007 LI6WID QFeVISHHL WMHMID S SHemLILGeT FLLGSleor 1Nfley 25@i60T SLp eurLbLN6aTMILI
LuwleTU(h & &6V.

b. Company’s Other Rights:
BmieuegHesr 1M 2 [flemLogel:

i. Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding,
the Borrower expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit
and such third parties can carry out all or any of its functions, rights and powers under this Standard Loan
Terms including the authority to collect dues by the Borrower, without any prior consent of the Borrower.

Heviemersd  QFTen&smil  uUGOIILFMSTES FLL  BLOUGSMESMeT  GLmOSTeTen
HmieuarsHn@ 2 eten 2 feowsEns@GL uTdHiy g6, sLer QumILeFL N GbHS)
Heviemersd QFHMM&EMIL  UGHMGGWL HsSMID 2L UL, @Qns Heneowimer &L 6o
aNHpmmseilest  Sp 2 efen  HeoiG UG, 2 flend&eT  WOMID  HHSMPHIG6NT
SIMEIHMG LD 6LV UMM JCHEMILD 6p6TEMME QFUILLBHSS, HM6TT QUT[HSHSHLOMES
SHGID  cpstomd gruflersng HuwhsEs BmieuasHANHG 2 flend 2 6@ T6TLmMS WLD,
Slisueumm HNSSILGD  eeTOMD  SULNey &L 6 CUmILeFler (LP6T SisnIDSluNeorm
S15HMGW LieunEenen GCLOMCISTETaTeVND 6TeiTLMSU|D SL60T QUMILIEN] CleuaNULemL WITs
RUUSQSTTH M.

ii.  Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such
termination, shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall
be payable to the Company, as decided by the Company at the relevant time. The Company may, at any time,
at its sole discretion and without assigning any reason whatsoever, call upon the Borrower to repay the Borrower’s
outstanding and thereupon the Borrower shall, immediately on being so called upon, pay the whole of the
Borrower’s outstanding to the Company without any delay whatsoever. The amount of dues stated to be payable
by the Borrower shall be final and binding on the Borrower.

Qs MHemeowimer &L eUUHSSSHOD GCauml msTalsH GO Getar  semguld
&(hS$SLCSTETATLOED, leeumm HMIGH MeUSHINDEG SLenend QHTLJeug Hmieen sSleor
SefUULL WOMID (p(PemWTeT eN@GBUUSSHISS 2L LULL G eTeTUGIL 6T, SLeoT CumiLe]
QEIHH Geuetnig. i HgvlsmersmiL, Q&ML [JL6mL LI CrrsHeo Himiee s &mev
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giwrenssluGorm Hnesnssses snss Geusni(hd. Bmieueid, 6Hhg CohrsHed
Geustu(BLomeTTeyId, &g SHeNuuL L eNbLLSHeCLleL, cTeuaNSHEH SMTEOILOLD FHFTLOED,
&L 6T QUOIUEUTH Hviemeausnwld HmLUNE QFeSHIOMTM SL 60T QUMILIENFIL LD FameomLd,
SUQIMm FamUULL QL 6T &L 6T CUOHMEI] 2 L 6mqlins, eeuaillssd SHToGUpd @eorm
Beiemeuuigyieiner QFmems (UMD QFIHSH Geousi(R. Sl CumiLe] QFISS
Goueti(hld iUl Ld 6T60Tm SamUUBLD Heimeaus QFTm&G QmISuimeng LHMILD
sleuamrsd s GLUUGSSHINUSI.

iii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other
financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its
employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of Company's choice at
the Borrower's costs and expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish whatever
information/records required by them for the purpose of the said audit. On the basis of the audit report(s)
received by the Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the basis
of the relevant materials/records available with the Company and its own investigation/assessment in the event
where the audit report(s) submitted remains inconclusive or is delayed due to non-cooperation by the Borrower,
the Company shall conclude on status of the loan account as a fraud or otherwise. The Company will follow
the extant guidelines of the RBI in concluding the status of loan account as a fraud or otherwise
Qieé HL6T LHMID/SIL60G ST Qumueudles M HEHL ufleufsHGensngen GMNSa
gCHID FHCHHD, FHeuml CFUIHHMSMeur cmsi)a)g Comgly BLelg &Hm&HESTET DG
A®HHTEL, H6vIGH LIGTNITETT(&ET), (P&SHEUF(SH6IT) CLPEVLD g;m‘ne,ma, BL5& mm@m/gwmg
Himieuerd eN@GbUD  Qelelillms  &6utN&HenSIITET (&6 HEISSTEN(&H6T)  CLHEVID &L 60T
Qumiueulsit QFevaNeL Qeuallyms SHeUM&Eme BHL SSHEUSMHEHTET 2 [flenld HMICU6TSHHHS
2 eui(h. HimieuedSlest LITNLITET(&6N), (LD&HEUT(&H6IT), SHEUT&SITEIN(&6IT)/S6uuNE%enSIITEN (&),
SOIGH  SWIQISD(GEN/QUTEHRIGET  OMID  UHCaRHGmeT  SIEWIGQD,  HSHH
& 60011560 85T 60T Chéss5 55818 SUT&HEDL 5SS Gy emeuulment 6TH &Gl (Th
§&6U6L&ETLSICUBHMmET QUPRISQD SL 6T QUML) UWILHEHS Ceaucmn(hd. Hmiaierid
SH615) LIGSINUITETTI(&6iT), (L BH6UIT(&6) LOMHMILD/ 6LV G) QeueNiym
& 60T 860 &UITEITIT(&6IT)/ SHETMS BTN (&61T) U ACUWIMFILOBHS QUMD H6IN&HmE NMEE0 8 (&6
SlglilemLuiled  Sibevg HmiusTHSIL (peiTen  QAFTLILmL W QUITHL SHeT/USHCau(B &6
LOHOID  FOFUNGSIULL.  SN&Hme  HMNGEMSHE&E) QFaNMUDMSHTE LG &L 60T
QUMIUEIHEHT  €R&HIEHLPLINGITENLD SIS HMOFHLIGL BB, AHT QFNhHS
eNemyene/oHITL 1960 SlqLILMLUND, SHSHS SHL 6T &HusHms Grsly LG Coum)
aNGLOM6EEIG 6T60TM HIMIQEID (PIg.6) QFUILIEVNLD. &L 60T HEWIGHENS GLOMFY 060G Geoum)
aNsLomerg  6aIm  (Wige| QFSed BheL (Wemmulleylerer Rl ULASTL (H&6L&Hemern
Himieuesd NesTUMHMILD.

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan account of
the Borrower is identified as a fraud by the Company, the Company shall be entitled to examine/conduct aforesaid
audit with respect to the other accounts of Borrower.

&L60T QUMILEUT HimQITHEHL LD eeeTMI&H@G CLMULL. SL 63T HEwISHEGSHmen eUsH S (h&GLD
UL &S0, geunmMed gCHID @ HL 6T HasHE CLNFNSSFUIG 616 HmI66s s s med
S6UOTL MIWILILILL_T6L, SL63T QuMIUeNfledt MM &nsHG&6T GMSHHID CLma il
N&HenEenIL GLMCSTeTen HimeaTSHHEG 2 flenn 2 6uG.

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to
appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.
SL60T QUMILIEUTl6T &L 6T &HEWISHGHeM6L HenL QUMD CLOMEFIGE FLOUMIGET GMNSE,
&MeUeL Gleom, M QAFTLILML I ANHSTHS6T DHMILD/HEL6VG RBI GUTETMD 2 flul FLL
SIDELTEHS (PSHMGHILLD LT Sief&H@GD 2 flenwujd HimieusrsSHne 2 .



_
"lr"‘
-

& Chola

Enter a better life

12. APPROPRIATION:
& WSLILIH &G 6L:

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made
by the Borrower towards dues in any order the Company deems fit, towards the following:
Qs MHemeowimesr HL60T eRUUBSSH &p Hevlemauued o eten WOHMID QFISH Ceretorig il
6L SLL 6D WHMID Hmeusrd QUIGHSSONEISTES &SHEID 6HE  euflenFuileib,
SHOUMTIHEHHSHTSH SL60T CUMIL] QFNIHHI SLLewHms LeTal(bld SIS EDLSHHTHS
MSWSLILGSSHID 2 Flennenl HMIeI6TLD Q&Teuig. (5 &ELD:

i. Repayment of principal due.

QEFNIHHCEUCTIIG U SIFEVISHBHITEI & 6L6M6CUIT.
ii. Interest.

6L lg.
iii. Penal Charges, if any.

SIUTHS SHLL GWIMIGET, &HID @ (bLIN6DT.

iv. Interest on costs, charges, expenses and other monies.

QFHMENSESHET, HLL WIS, QFeveyseT WOHMID LM QFTenssen LgmeT 6ullg.
V. Costs, charges, expenses and other monies.
QFBTM&HSET, HL_L WIMRIGET, (F60a 6T MHMID ND QHTn&SE.

b. It is specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already

entered into or in future enters into, any other loan or other agreement/s with the Company either in his/their name or
in the name of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor,
then:
Qeua®p SIUNEIHEGD QLG GOIIUTS eULISQSTETOTULLL TeIg]: SHL6T UML), @b
Hemeowimest &L 6r NG(WOMEET HaIlJ, &L 6T QUMILT/QITL M&EHE 6T(HLILIOIN/IGSSHMSSTIIT
SILEVLE 2 HFHTUTHLD SeafliLe] 6Term (WemmuNed, FHerg QEFMHSHL QLRGN LG FH6oTS)
Gal L meM&e, 2 meNej&elt, HUIDeTsTI&eT e0evg LNSHHHseMNsT QuifGeor, Him)eu6os gL 65t
Jm&Geal  gCHMID  SL6T LG LM  @RUUHSHSDmNE  QFWSHHSTCOT  SeLeVG)
STHTHTLGHHL CFIIGICSTEBIL TGV

O any payment made by the Borrower or hisfher nominees, representatives as the case may be under this Loan
facility, shall be treated as only an “on account payment’ and shall be appropriated by the Company at its sole
discretion to any loan account of the Borrower, his/their nominees or representatives with the Company, whether
during its tenure or thereafter as the Company deems fit regardless of any specific instructions to the contrary.

SL6T CUMILIQIT 21606V SleUTG HIIDETHTTISHET SleLevg LNTHHSHGeTTL QhHe &L 60T
usHuler  SPCFUIINUGLD  aHHCUTH  QFNISHIFNID, CaumIDd "NSHQSHETEIL g NHE
QEIHHUIG (on-account payment)’ &GO SHHSLUUGL. QFMG (Wyewormenr  GOIINL
SMNaMISHHL&E gCHDID QEHHHCUTHEID, SL 6T CQUMILIOT, SIUTH HUILDETSH &6
o606 LNTHHHSH6T YHCWIMH6 6THHRCUTIH SHL 6T HENSGHMGLD (SL6TT SHMTeLSHHCe0T
VG  AGHGL NGO  HOHTMSHDMIL  @§GEEE QFw  HmeuasHnHS
W (pemwwier 2 flen 2 6.
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13. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
&SL60T QuMILeUFl6 2 L 60T &6m&&6T LMHMID 2 MISHCLMHIS6T:

The Borrower does hereby confirm, undertake and declare the following to the Company:

&L60T Qumiueuy HimiaiearsHL b Nerai@morm 2 MSLLGSS. ghmisesTanh, 2 niSwiaNsSHmmiser:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this
loan.
SL60T QUOIUEN] FTHTIeOIOTs @bHwmeled ufle&G QhHWLNTmE G QHsHs &L esfer
SHEUMMISHSHTELSHHETCLITE HeUUTCH QG ITL (H6UMTTS6IT.

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or prevented
in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and undertaking the
obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan Terms shall be a
valid and legally binding commitment of the Borrower enforceable against him in terms of this Standard Loan Terms.
Qg Heneowwimer HL 6T NFHUPMMEMET JHMISQEHTETUSNS, HL 68T QUMILIQIHSSGL CUTGILDT60T
gLLUY TS 5&F 2 6nengl. Qhg Hlemeowimer sL 6T a(pammeeaied auUpmISUILL (ReTen allgsglev
sLen&emen BlenmGaunmiaugdm@d CLmE&TaTaISNHGD, SL 60T QUMILIO] 6HSCeUT@H FLL LD, o),
S, Suememl, UUBSLD SLevH Coauml 6HS eumsSUIID S GUUGSSUIUL G  S16060G)
H5HSsUIULGoUT QeLemev. UILSGQSTeTeUGH6 PV QbhS Heneowimsn SL6T eXS(LPEMMEBET HL 63T
QuuueuledT  QFLYILIGUITGD WOMID  FLLULTOILTSES SLEUUGSSHOUSTHE|D  SI6HLDULD;
Cuogid, @ns eNSupammseeailst SlqUUMLUND AQUBSES 15TTE Qemend QsweUBSHS
(LPIqujLb.

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other
document which is binding on the Borrower.
Qg Heneowimes  SLem  aNS(POMSMET  FOHMIGABTETOUF, THHCUTH FLLID 6LELE)
SITHILCLMIDLIL P eUTIHHIL CoTm SlL6L G &L 60T QUMILIDTS &L GUUGRSSID Couml gCHsmID
UGS GHIL G6uTT (LD JETIILIL 6X116L6M6V.

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals,
consents, licenses and permissions required in relation to this Standard Loan Terms.
sL6T Qumiueny Qg Hemeowlmen &L 60T QNS(WPOMSBET QHTLIUTES CHemeULIL(BLD ien6urdH )
SIMESTIRIGET, LGOS, QenFe el 2 fIDMIGET WOHMID SUWIDSGT Y HUIQIDMISHSES
W (peoLowimes FLL LU ToUEF QFWeLUMLenL WD QFLILIGWIMGLD S6TenoenwuL|d SaNuusmHE&S
CHMAUITET SMETHMGILD CUMMGIL 60T BlewmCeumMIU|d 2 _eiTernmy.

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are
acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.
Hmieued ieLeLG HimieuaTsHeit Caum g TaUSH ARSSHSSIULL NTHHHUITED eI L
SOSHG ANSGMSHET, HL 60T CUMILIQT WOHMID 2 $HTUTSSTIITE JN&HSHEHSHTSH @\ (HLILIGIL 60T,
sL6oT QuOue] CQFIsHs Geueurg Hleviemealuiled 2 e reEs CHTIULGLD 6ThGHGeUTH & Tenduiledt
SHIWIMETT S6ITENLDSHSITE 2 MIKIITET FMOTMTS @\(hSHESLD.

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to
have been served on the addressee within 2 days from the date of its dispatch and that in the event of any change in
the address of the Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or
correspondence to the address last given by them shall be deemed to be served on them.
6THHRUTH HHAULGSHTLILUD SL 6T QUML) 6UPRISI (WP&HUHES SsmItuiUL  GeausGLd
STEOTLIGIL 60T, G SiIUUiULL CHHAUNONBHEH 2 BILSEHSG6T (WaHUFluIL LUl BUGBSS
QUPRISIULL HTHS SHSLULUMBLD 6TOTUGHIL 65T, HL 60T QuUmIUeUFlen (PHeufluNedL g&Meug LOTHMLD
gHu@Ld HBPOND SUT&HET MG 2 L 6uiglins HmIeuaIs &GS QsfaNss Cousn(hd, Sieueurm)
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QFIWS HUMETTL JUTHET HOLFWITE QUPRIGU (P&HUNEHEG AMIUULILGLD 6ThHSCeum (b
SNl 160608 HHULCGTL LD SUTHEFHES QINRISLILLL HTHECRI &([HSLLIELD.

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard

Loan Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as
the Company may decide without any notice to the Borrower and that any such sale, assignment or transfer shall be
binding on the Borrower and that they shall not be entitled to directly or indirectly assign the benefit or obligation of this
Standard Loan Terms.
Qg MHemeolimen &L 6T eUILbBSHSHS6T Sp BmieuengHeor 2 flemid MHMID SLMLD&HED6N, HM)66TLD
SiomeN&G aNgrse|n, eNgpanmaaisiuigu|b, SL 6T QUNILQIHESE seuals HMeNle,
Ppieuerd GCaye| QFUWD ahseeuT®k BUNGE@HE) W(PpwmsGalt, UGHUTsGar alns,
@HHS SlLevg WLIOHOD QFUWD 2 flend HMEITESHES 2 60[H (TOTLUGHIL 6T, USHSHMEII
epuene, 568G LG WLIHDLD SL6T QUDILITS SL(HLUUGSSIUSTS ENLDEUSGIL 6T,
QbsHS &HL6T RUUHHHSH LIEVET L60G SLenemwl ChIgunsGeur, LWenmUPSLOTSEGoT
@81580 QFUISHMSTET 2 [lend SUTHEHSHE @6L6n6L.

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in
the exercise thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms
notwithstanding such absence, infirmity or irregularity.
sL6T QuLaImIL NTHHHSHUILGSHSHID BLHSGS HL 6T QUMKIGD AHSTTRIGET @6L6VMTEMLD
VLG  GHMGW  JHGMTRIGET  GODOUTHOLIWSTS @QHSHHL VLG  SUDMDEF
QEWLLESHIUSHD FCHMID (POMCHEB DHSHSH6L BT QHHSTID, SHSSHMSI 6LEVTEMLD,
GMOUTEH L6V G| (WMMCHH &lemnel, QhGS &L 6T QFHMTLJUTEs Hlemeowimer eNSl(Lpenmseeor
S SL60T QUMILIHEEG THITS HMQUTSHMDEGS 2 66T 2 flen&emeatl LUTS&HTs).

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice

from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and
other imposts, outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments
shall automatically stand increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be
levied on the Instalments by the Government or the transaction hereunder or which are or may become payable by the
Company by virtue of entering into this Standard Loan Terms.
L6 QumILe] QFVIHS Cauettlgll SMETSHHISH CHTEMSHEHET MHMID FLL LTI &EUMCTISHEM6NE
QeesHall Ly, Ged, hHHEeUT BU LG AHSTHUILDGHGHID 6TeuaNsy GCamyev,
GCamilems 9ivevg SiMallamull Qumeledsney. GgID, Llef&SHemest QGML LTS HHCLITENGLI
MHMID 6THTHTL aUfl&e, HLTHS6T, eemeuselt, aUlGET, HLL RS WOHMID 1N SIS,
QeueNGUMHMMKIGET WMHMID SLNO&HEMET &L 6T CUMILI] gOUT] WOHMID QFISGHieuT). G,
SITEMMRISSHFHTL eL6VG QS LGSt Somenr Lfleusgene g Heausnemgen 5% aNHésOuHLD
SI0eLg  NHGSUILULSFalqll  HHEEUTMH  SLLEWIMIGET, UG,  &HEOWOGET,  FTeO6US6IT
LOHMID/SIELEVG LM CFHTMSSHET Y HIUMMI6T STTEILTECEIT, LG QhS HeneLUlTest &L 6oT
aNSlpmMEBmeT  JOHMISCSHTETOISHET cLPpeVD HMIQIETIHHTEL CFVISSHLILIL.  Coucturgul  SIL6VG)
QENIHHLILLHFalgll  QHTMEHHET  SMTEUILTSCEUT, JGHFHeUanausaneT CHTmsS FHTearmeHGeo
S1H &0 &SILELD.

j. Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether
civil or criminal or otherwise) against the Borrower.
sLeT Qumiue & HHRAUTIR CUPEGS6, HL6UG&HMESHT Lo QLUIEWD Heviemeaiuied
@eLemev 3I6LELE (HlONL SILVG GHOEINID SV Cauml) HTEHSHEL CFWILILLL Gl SIL6VG)
61(GSSUIULGeur aUMLILNeLEmeL 6TETLIMS 2 MIS QFILISMGI.

k. Assures that the Company shall be under no liability towards any claim regarding the Borrower's rights or position with
respect to any law relating to taxation or any other matter.
eufleNSy SieLev g Cauml &MU aNauid QGTLFUTET 6THHEeUTH FLLLD QHTLFUTSD &L 65T
Qumiueuflesr 2 Fflemser LG Hemew GMEHS 6THHEUTEH QUL HHGLONET  SL LD
Hmieu6T$ 816 sTeuaNHHHVID QeLenev 6TaTLMS 2 MIS CFILISMGI.
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|. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial activities
and speculative purpose including investment in capital market which includes stocks, bonds and other financial securities
or working capital/real estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins,
precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual fund.
LS QUOUULL Qgmems (W(pauamgwd @ GOLNLOuL Reter ChTéEasgS0ams WL HGLD
LweTu(GSS GCeuani(hd; FLLNCITS 060G &Fepsd aGrmed QFWLSHERHCHT 6LV 2615
QTN CHTESMIGERGCHT (URIGSHET, USHTHGET ML KNm HSHEFT] heumnhidHen o erefll L
CLPEVGETE FHENG (NGHEOHS6N, QFWOLTLE CLIVSEITD 606V fluied sTervCL L g &Huwismeu Q&L
SLRGL) Qs LIWETUGSSE5FaL M. CLQID, SRS (CLPOTHTTH ShHGD, ShisHsH SHL 16T,
Shi& S LITERIGENT/HTUILIMRISET), ellmeWIh &SD&HET2 CeNsmIGH!, 16aVCFEHF 1gCrLL
~LEEI(R&6ET (ETF) DMMID FhiG O F&HaID GG &6 ELGEHET 6160 61hG 6liq )& HGVILDTEuT
ShISHMG UTRIGUSNGLD QHCHTeNSHMIL LIWI6TLI(HSS&HFaL ).

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.
Op eum&&er, HEH HmelaThseLOGhE HSEUTH CSHTEMSHMWILID &HL 6T 6UMRIGD (LP6dT
PnieuarsSHLOGHS (LpeiTdal gl IRSSHILTE AgInglenwil (um Gelstorhid.

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to

the Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and
additional expenses of the representatives deputed for making collections, etc.
HUML, hd, CLevdev, LFles HUTEL&ET, CFHMTMmELGCLIEF SMIPLILIGHET, FLL LT BL Al &HendH&H6r
LOMID  u&OIIUSMHETE  HuwbssIuGD  NFfHhdHsellsnr Fa(hded COFe06 HET 2 6L,
Hmieueasg6@ aupGalsoigul  QFHTm&EmI  aIGHOILLSIL  9Levg SDEG THSHSLLGLD
WPWDOHHSSETE 6ThHGEITH CFuemall|d HMQaHHeEE FNGHFH Celatgul SLen 2 6.

o. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and up to

date, valid and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary
updation wherever required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings
initiated against the Borrower.
&L_60T nguuem'] QRIS NUTRIGET, (LP6iTmaSHHemel, HMONILSET LOMID HHEOUCLSET
SIEMEMGGID 2 CTUIEHLDILITETTENE,  FIFIWITETTEM6, (L (LEDLOUITETTEDE LOMID BrerH GCHSH  eueny
uguma)a)UULLmsn Q&eueug,g,&&,mm LOMHMID  6T6LELIT mm&,uj]gmm H60608 ) (15 5886 Falq LLIEDIEL
STETLGHIL 60T 6THHS HHUNID MMESSLILL ONGLEMEL. ¢TRIEG GCHeMmeULILL L TeYID, C&emeuuimen
USIUTNIUSemeT  SL60T  GQUMILIEN] QIPRIGEUT]. &L60T QUMILIGSES 6HITE  HlOussLIL(HLD
IHGOUT(H alN&E, BEeu) Hlwnerd, Hjaurs e M  CQFWLDWMMSST SN
DTS SHIHES 2 L 6umqlimg leILmy.

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time
to time.
sL6T Qumiuen, HmieueTdHSTed SeueuIGurg UfbHOISSUILGL  BimieueTsHer  eNE&ErnL 65T
Qenihis Geueni(HLD 6TETLIGIL 65T, SHUMMTEL &L HLLMGRSSLILIB U]

g. That the Company has a right of lien on all related accounts of the Borrower including such other accounts that may be
entered into later/found to be related to the Borrower later (related accounts in this regard shall mean and include all
accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or
any of their partners is a Borrower under any financial facility availed from the Company).

&L 6T QUMILEUl6T SIED6THHS QSTLJLML I HEnsHGHeT LGID, Neires] QSHTLMRISLILIL SFalglll
SlLeVG| SL AN 6T QST LML UM 6T6018% HEWIL MILILILL &Ialqll LNM HEWISHGSH6T 2 L LiL,
Bmieuars @l upmiflenn o au® (@& QSTLIUTES QFTLIUMLII SHEISGSH6T 6T6TLS),
BHmieuerd UL D, 2013-@Q60  eUsmIMIGSILL (ReTanLg, &L66T QUMILIE] 6(h 2 SHSHTUTSHILITS
DHHGD AMBSHHS HWIGHGHMEULD 060G HmieueTSSHL OBHG QUDLOLLL §CHMID 6(1H
B  eusHulstt Fp sLeMaNWTs @QEHSEGL  AeugH 2 melearfsenr  euGreaid  Qh&HELD
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SONSGHMEATULD  SlLVGH SQUT&HNG Fal LTal&GeT euCraId sLemalung  @(h&GLD
HEWISHGHEM6TULLD GMIGGSLD OMID 2 6T6ML_&@GLD).

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined by
the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change in
the above status.

s. &L60T QUMILIQNT, SHETHI/SRSNGNUTSHNGH GHLDU 2 MILNETTHET/QB (GRS 2 MEN6TISHET WIT([HLD,
RBI QUPHIGL KYC QIASTLL &N aumIUMIGSLILGITN ST QFLAITESG 2 6ML WICUTSH6IT
Qevemev e1etTm) 2 MiSlwieNsEHOMY. Gogyistar HemeouNed g meug WMHMLD QUL DS
HNQTEHSHIHES 2 L anqlling:s flaNss, sL6r Gumiue] o miSulef&sSmT].

t.  The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion
list of the institutions such as International Finance Corporation and Asian Development Bank or engage in any activity
which could endanger or adversely impact the social and economic environment of the country.

@ger cpeuld L6t QUL FJaUCHE HHE HH&HD WLOHMID HHUW euaTf&FH eumd Gumetm
Hmieuehisefssr allevd@ UL Iguiedled o 6tem 6ThHGeum(p GCFWIEeID ChIQWITSECAIT 60608
MPSOTEGUT FEULLIDTLLTT 96060§ B Igell &Fepd WOHMID QUTHETTSTT  &LOVISHS
SUSMG allenaTalldH@GLD SV LUTGHSHLOMNET SMTHESHMG LGS SHEFalqUl 6THHEEUT(H CFUIOIEID
FEULLTLLT éTeor 2 miSiiafN&S .

u. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
&L6oT QuMIue, Himieeid NeTTaUHLD HEMETHMGUID L6V HGICUTETD setTemnm CeauaNiL(GdHS
@ &6t cpeold @UILSQSTEI(H, @LILSVMSEADT]. SiGTeuG),

i. Information and data relating to the Borrower;

SL60T QUMILIENT QML FUTET HHUGLSET LDMHMID H6;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
L6 QumIUENT QUDHM/QUDEETET HTUG| L 66T UFH GMHSH HHULEET SILLG I
LoHoID;

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem

appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or agencyl/ies authorized
in this behalf by RBI or under any other Applicable Law;
&o1g SLememil HenmGaimmiaidled &L 6 CQUMILIE] le UTLL TS @ GLN6T, @&
QFMLIUTS RBI -Q,60 SI6L6VG QUTHHHID Coum JaTeUH FLL GBS HMESHFSHSLILLL
SL6T  §&H6UL  HMIQIGTLD/SHET  HMID/SIELEVG  (PEHMW/EEFEHEG — Geuailliubhdgieug)
QUTHSSWMETTH LOMID CHEMEUUITESTS 6T6oTM] HIMIEUEITLD &(HGILOMTM);

v. The Borrower undertakes that the Credit Information Company/ies and/or agencyl/ies so authorized may
L6 QuUMILIeN], Sieueumm SHRESFHSSULULL SL6T H&H6U6L HMICUGID(&6IT) LDMHMILD/ VL)
(P SHEMLD(HET), HMIUaTHHTL CeueMuiL_ Ll L. GCpaadil H&H6I6D OHMID SI6&Hemer,

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and

SlU&HET CUT(HSSHCID6TS SHGID aNGHSHL LWTLHRSSHAD, QFWLNEHESE|D CFIIUIGVMLD
61601 2 MISWIGNSHMMIY; OMHMILD
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ii. Furnish for consideration, the processed information and data or products thereof prepared by them, to

banks/financial institutions and other credit grantors or registered users, as may be prescribed by the Reserve
Bank of India in this behalf.
Qe flagel aumEWTL UfbhSIMISGSILL &alqll, eUmSHSTHE BmieeThISeT HMILD
Om  &L60T QIDRIGHISHET VLG USQFLIWINLLL LWETTSHE@FHE, SIUTHENT6L
SWMESIULL, QFWeTESD QFWILINULL  §&560I0&ET WOHMID SJ6 LG iG60
Swfliysener LFEFMETSHSTS 6ULMIS.

w. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including

personal data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice
in writing restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of personal data
with third parties. If such denial/revocation of consent by Borrower affects the Company’s contractual/legal right or interest,
the Company may at its sole discretion terminate this Standard Loan Terms and forthwith demand the payment of
Outstanding Dues and any other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan
together with the applicable interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise
Company to delete/forget the personal data from the digital lending application and on the said request, Company may
delete the personal data shared by Borrower from the digital lending application except the data required for regulatory
and legal compliance.
Cogyild, &L65T QUMILIO] SH6UTG HHEULHET SMETHMSUILD H6LEVG JCHILD 6260T6MM (HeoNLILIL L
&re| 2L uL), Hmeusrd QUIHSSOWeTE SHGHID 6THHCUTIR  CLPGTOMD  SILILTN6([HSHELD
CeuaMuu@BE UG @UUSH SAeSHDTT. Q@BUIAIDL, SL6T QUDILEI] 6T(PSSILILLTEILDT6u
SINNUIN6H VLD 9GS LISKT6SHMaTSH SL_(BLLHLSHEVMD S6L6LG CLPETIMITLD &FLILN6UT (L 65T
SelUUL L srsmell uSjeug QSTLIUTS QR iaN$SH @ULUSHMS S(HOLL CQUMEVMLD. &L 63T
QuOIUE] S eLILGHMEL MILLGCHT 6LV Hl(HOUL QUMIICHT HimiaueTH e 6LILIHSLD
FMbHS VLG FLLTHWTET 2 flenwenlCIT 96L60& HeLEOETCWT LUTHSGSD UL &F&S60,
Boievetd segl (Wpsmwwimer eN@GLUSSHer Guiled Qg Hemeowimer ST eN(Lmeemen
W el&5Gs Q&M (heureurd; SGHIL 6T, Hevlenauuied 2 eram QHTeMEHEET LOMID @&HSL 65T
aNGenmaeilett Sp QeesHHILL  Geuciigl 1NN QFTOSHHET UMEMGEMGU|D 2 _L 60Tl ULITE
W (peoWnss QFIHFIbLG CaTTeONLD. QUTHHGHSFalqll QL g, SL L EIRISGET WOMID §CHID
QFeeYseT 2 L UL (PP SL6T CHTemsmWd HNadHnNGs SHeUHSTLLTET  UmSUTEL
HBUNE QeISHI DG, 19BILL6L HL 6T QUPRIGLD QFWEOUNN(BHS ShIG6T HENLLL L FHrenel
B&GOMM SI606VG HSMHMILMMI SL 6T QUL BmieueTSHL LD CHTFeOMD; HECEHT&Hen&UN6oT
Cuifled, RPMIGUPEM WOHDID FLLIFHUITET QamssnsErséd CHmalUGL srmald §aNjsg,
SL60T QUMILIEUTTEL LHTULLL SeNiul L reneu Hmieueid bhsHE CQFweuNed (b H&H&emLD.

X. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and
report the same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in
newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance with the extent regulations of
Reserve Bank of India (RBIl). The terms ‘wilful default and ‘wilful defaulter shall have the meaning as ascribed to it
under the Reserve Bank of India (Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or
repealed from time to time. In respect of the classification of the wilful defaulter, the Borrower further covenants that: i.
The Borrower has not been declared as a wilful defaulter. The Loan or any part thereof shall be utilised only for the
purpose for which it is sanctioned. If the Company desires a specific certification from the Borrower or his/her auditor(s)
regarding the usage of funds by the Borrower, the Company shall have the right to require the same from the Borrower
or his/her auditor(s).

QnHw fagey sumuier (RBl) §HCUTMSW NH(PMMSEFSEG QoS Couann(hsTCH &L 60T
Seull elev. 6L le..LMLL QFWeL HHPLCUTE, SL 6T QUDDEI®] €NN6L. LD le. LITELL I 6T6ur
QUMSLILEGSSHD, G GNHH HHUMEL LT H&H6UL HMIUTRSEFHG (CIC) QFFlaN&se|w,
SIHSHMSI  BUfledT  QUWIT WOMID UMSUUL MG QFUISHSSHTESHET  96LEVG  HmI66ILD
QAUTBHSSHCETS  SHGID D  aufiseailed QeualuliLebd HmEIEHNG o few 2 @
Cauea(GQWeTCM (le UML) HBUINE QFVISHTH(HSHHD WLOHMID "Ceun(ReerCm S(HLUNG
QeIsH5HSH FHeumiiely .%eﬂu_l QEmHuUSMISET, 2024 QB fl&FTel eumid (Ceouetnn(HELO6TCH @@um&
QeSS Seuweu WOHMID HSUQUFIL QFHTMSHEMILIE Q&ygg,g, SHeuMILIeUTSH6eme6r Lr,Lg,gdg,e\))
QUNSTL (hHeL&eMeT &, SeueuICurg HHSHHUIUL(B LG [5G QeEwLUL (B, ASHGS
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FaMLUULL QUT(HenaTs C&Melg (EH@GL. aIl6L. L0 le..LITELL[] 6T60T eUsMSLILI(ESSHIUGH CSHTLTUTS,
&L60T GQumiLie Cogild NesTeuhomm 2 MIGWIeNSHDM: i. ST QUmILIE] Colau(BEL6TCH &L 65T
saudlweunns  NONGSULL ON6LEMED. HL 6T  6LELG G  JCHWID @ UGS, g
SWILHGSHUIULL. ChT&HESHMHSME WL EGCL LwWaUGSSIUL. Caleui(Rd. HMIQIETIONGIS &L 65T
Qumuueny  HHeowl  LwSTUGSSHWS  GNSSH  SAUFLIAGHCHET LG QIS
SEMN&EmsWTefILOGHCHT ¢(h GMUINLL &metsmml QUM eT(HLOLIETTE), NSHHMSW FT6TenMm
ujsaiLLd CaMhausmaTsT 2 flenn HmiaasHNG 2 6.

14. PRECLOSURE:
(W6TFaLlgGWw (LPIg& & 6L:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of
Instalments or Preclosure of Loan at the request of the Borrower.

Bmieueonesig, Heg SenluulL eN@puusSer GCuileid, (W6iTal lgCUl (PIGSHNIHS i)
uflbgIenyslenen SIGHFHMGIL Q& (L mmS 66 Sllg LILenLueviLd, & 6)60)6T1560)61T
aNenralu(H5Hme0 DIDHSESHMD 6L6VG &L 60T QUMLIeuFle GeuanBGameilesr GUfleL &L eneat
WP6iTFaL_1gCW (PIg.58 EHILDSSHSHEVILD.

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21

(twenty one) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal
amount of the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower
under the Standard Loan Terms to the Company.
SL6T  GUmMIUE], &LemeT (P6iTFal lgCl (PIQHGHIGASTETELD  Heoig  eTewoienuid  GMS
PN HHG GSODHSH 21 QOBUSASTEIM) BILSE@HES (W6TSTEGe 61(PSSIILLTOITS
sy Sefsg, BHemealuiled 2 61em FL CHTMS, STELTEUSILITEN  SHEUMEISHET, 6L Iq.,
UITHS &L L 6uIhRI&G6T MHMID Heneowimest &L eNSWenmaaiet S HmieuaisHNGE QeeisHs
Gousirngl D SIDTHGHIS CHTOSHHMATUID (LP(LPDOLWITEE QFVISSHIQUSHE cLHeVLD, Hgyiemealuied
2 616 2L (HCMESHS SHLM6U|D (LP6iTFal lgCUl (LPIqHHISCSTETETEONLD.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by
the Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the
proportionate Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in the
Schedule.
sLen6T  Smeumeudl GCHHHsHG (W6i1eriCy (DI HHSCSTETUSDGS, @QbS Hlemeowimenr &L 6oT
aNG(penmaeflett  SILLeuemsmuiled GO LU (RelTen  SLLEWID  SI6L60G  HimieesSmed
SIomeN&sULGD  SLLEIRISGT QUTGBHHID. QUOBLUINEID, &SL6T QUML) I L eumemuiled
GOUILOUL (Beten  SL60T  STeys &MewHler Cug, 6hHaNs (P6iTdal ly (PG LILSMHSTEST
SLLUIRISEMETULD QFISHTOE, F6L WOHMID ASHCHDOM Wewi(h §5601H el lg aNHGHSHMGE
QeenHd sL 6t Lfleusgensulled(bhg GeuelGUIMeOLD.

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost,

processing fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and
is computed on the net disbursed amount using IRR approach and reducing balance method.
S FH50EH alHGHD ceug HHE QFevey SL6T Q&6 QUISEEHEE QFee, QFIWETESS
SLL 6D GUTETMmeUMEmM 2 6TeTLSEHUI (B (L (pemLowimeer QF6ve] LoMHMID @MU auLdL QL@GLD.
Qg gmljrrg,és &L_LGWIMRIGET  LDMHMILD asrr(‘;&rrsma)/%emsm Hrrsfiys &L L eumssT Gumem
s'rﬂljumjrrg, 5|_|_6mrhw>6mmg, 58, Hanms QUPRSHIUILL QHTmnsuNst B IRR NEDIG (LN
LOHOID GOMSEGL QLY (pammenuill LWTURSH SHausHL LGS MDE).

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the statement
of account and on the assumption that all the payments have been remitted towards this Loan facility, failing which, the
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same will be reversed and become payable along with cheque/mandate bounce charges, Penal Charges and other charges
as applicable.

SiM&maUNed GOUINL LU (BeTer  (WP6iTdal lgGUl  (PIGHHVSSHTET  CGTMSHIITEIS — HEUHS
SIN&MBUNEL  STLLLUUL (BT STCEFTEMEVSHEIT/ QY EN6IIGHET  LIGWILOMG  WMMHOUULL G 616D
SIYIOTETLD OMID SL60T RLLUHSHHHES MTHGIS SHLL M@ CFIHHILL (BN L G
61601  IEWILDTEMTH ST Sllg LILemLUNeUMeTgl, HamId UL FSHL 2ICH Hemevd@ THMLILL .
&SNGEMsmeV/Shememsl BITTSHHILLS S LIRS, LTSS SLLWIHSET WMHMID QUIGHSHID [(NM
&L L WhSEHL 60T CFIHHIS HLLWILD C&FISHSHCaI6HIG 6(HLD.

15. PENAL CHARGES:
SIUPTSHS &HL_L 6T MhIS6IT:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the Borrowers
shall pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the Schedule hereof, on
occurrence of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due Date to the date of actual
full payment of such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

Bmieucns et HiMISH MeuHHVHHETET 2 flemwser WHMID @HHS &SLT EUUHSHHET S
Bmieucnsdest Geuml gHMeug 2 HMOGEHRSHGU UTTULFD @6LEVMDEL, HEUMETI/SHET 6LV G)
Bleimeauuilgpieten Caum| gHmeug QAHTMESHMNE QFNIHHH HumigHeL Mse HuBCUTg,
HIsmeUITer QAHTmEESHT6 HeUmed CHHWOBHGI, bHHS CFHTOSHMW (WP(POLWTES HHLULE
QeIHgId GCod euemp HimeuarsHlet WATHMMEYSHS (JAUTTHE SLLEMIGET), @hi(G6Ten
SiLLaumemruiled GMAULILLULBetenr alflgsHe0 QFIHHH HauMw AFTmSESeT g elHésuu@mLD
UITHS SLLOIMHIGmeT &L 6T QUML) HMIeUaTHGI&HGEF QAFNIHGH Ceucvor(hLD.

16. ASSIGNMENT AND SECURITISATION:
@§165H LHMID USHTLOTE S 60:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign

or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the
prior written consent of the Company.
Qg Heneowimest &L6oT NH(LPMMEET HL 6T QUMILIQIHSES WL (HGCWL 2 Flwene. HimiaessSHeor
SIS GILILTE (W6 SigInduned, Qbg Hemeowimen sL 61 NHpmMEeilent & 1P S6vg)
2 fleND&6T,  HLEDIDGET  6LELF  LIGVEIT&H6T  sTauMemmU|d  CHIQUTSEGaT  Si6L60E)
M PSLTEGUT Cautmm(h HUBSHEG LTHMGCUT SIL6VG UL S&COIT &L 60T QLMILIOIIHSHE
2 flemn @6L6meL.

b. The Company shall be absolutely entitted and have full power and authority to grant, securitise, sell, assign or transfer
any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the
right to receive the Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any
person or entity without notice to the Borrower and any such sale, assignment or transfer shall conclusively bind the
Borrower and the Borrower shall perform their obligations arising under this Standard Loan Terms to such assignee. The
Borrower expressly recognizes and accepts that the Company shall be absolutely entitted and have full power and authority
to sell, assign or transfer in any manner in whole or in part, all its rights and interest and in such manner and on such
terms as the Company may decide including reserving a right to the Company to retain its power hereunder to proceed
against the Borrower on behalf of the purchaser, assignee or transferee, to any third party of the Company’s choice
without reference to or without written intimation to the Borrower.

@;r)g, @mmu.me‘o‘r &L_60T oﬂgf,]@mm&efﬂe‘o‘r &1 e'r@m Bevgl 2 fleMLDGET, LIGLEIT&ET, &HL 60LDG6IT
LOMHMILD Qurrguuuaam g,s)_lsmsmg, Qg,rrma:a:m OMHMID  SHL_6dT [_f,]guemsng, Qg,rremassmu_lu QumId
&IﬂGIDLD o I LL) gimmg,mg)um 3161)6\)@] glG).Iﬂ)@G\) q(?g,gum 6{966[60‘)[1) &L_60T QIJ[QJLIG)J@BS@
(y)mmgﬁ]ofﬂuu ggILhletT, eNML6MEDT, LOTMHMLD, ug,g,]ljmu_lmrra;eﬁm (securitisation), LMHMIFEMLD (charge)
g Caiml gCHmID aufluNed HHEeUTIH BHUJ SL0G HMQUTSHHGLD eUPRISGeM,
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usSyowinTsEeEGer, eNHEGeUT, @UUMLESGT Sibeg LLIOHOGT HNEIETSHDG (LAY
SHeMIUpD 2 flemujld 2 606 HUSHMSIW NHLENE, 6RLILIMLLIL 6060 MMM &L 63T
Qumiuaimy QMIHWITES S HUUGSSHID TaTUCHTEH, SL6T QUML) Qb eNHUpmmaeileT SLp
SEGETOT  SLEOWSEMT GHHMSW 2 flemwenwill Quom BUfLWL  HeamCeumm GCeusso(HLb.
Bmieuend FiomeNs@d wWenmullenid, eNGpenmaailsst GURID, HegH 2 Flemgen LHMILD
BHOLET&HEM6N (L (LPEOLWIMECaUT, UGHWTEGCT eNHUSHES, RHISHMUSDHS SIL60GI WLIHMIISHES
(P (REMLOWITENT eUeOEMLOW|LD, SHNHSTTUOLD QUDDIBLILGIL 68T, HMICITSSHISE (LA (LPEOLOWITET 2 [lenLo
o qui(y 6TEOTLEMS HL60T QUML) QeueNULemL WG ARSESHSS. gOHDT), @& eurhdHielr],
@RHSSIULL QI  S6vevg MO  Qeuwiul Leuflest  sTjurs  Hmieueg et ol LULILILG
STHGEEUMI  CPGTDITD  HIUUSGWD ST QUDIUIBES I(PSHSILTEY SNl  QIPRISMTLOE
L0 g QHNANGSHMTDNED SL 6T QUMILOIGHES 61HITE BLAIGEMS HEGD @@ 2 Flannemul
@&6i1 S HMICUTHHISS &E5HMAUSHIGOHTETOING 2 66T &GLD.

c. glenforce security and may furnish to such person(s) such documents, information, facts and figures as the Company
deems fit and the expenses in this regard shall be borne by the Borrower.

UTGISTUIL DL AUGEHMSSHmET  SIDUGSSHUSDHSHTS,  Bmieerd CQUT(HSSCD6aE  &HSHID
SLOUTIRIGET, FHEHOULSEET WMHMID  NQUIRIGMET US5HMSW BLUBES VLG BUTSHEFHG
QILMIGELMLD; @FHMEMET CFeL6 HmaTd &L 6T CUMILOICT gma Gealeu(hLD.

17. LIEN AND SET-OFF:
2 flemw WwHMID Ffl QAFUIGH6L:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in
any account whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account
is not repaid within the prescribed time, such credit balance in any account of the Borrower or his relatives as defined
under the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues under the Loan account.
In case of any deficit, the deficit amount may be recovered by the Company from the Borrower. The Company shall be
entitted to withhold the issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or
discharge the mortgage created on the property relating to the assets of Borrower hypothecated/mortgaged under the
vehicle and/or other secured loans if any availed by the Borrower as long as there is any continuing event of default by
the Borrower/Guarantor under this Loan and/or other agreements that may be entered into later/found to be related to the
Borrower/Guarantor under any financial facility availed from Company. Accordingly, the Borrower/Guarantor hereby agrees
and acknowledges that they shall be entitled to obtain the NOC/form-35, title deeds/documents, no due letter and request
discharge of the said mortgage only upon full and final settlement of all outstanding dues/charges across all agreements
entered into by the Borrower/Guarantor.

HMIQITSHSHIL 65T sneuUGHGleTeN  6THGHEUTIH SHWIGHMID UTaNed o 6Tem HL 6T  CUMILIOIHSHEGEF
QemhgLone  sTeveLNd  CHTeMs WD HMeuad5HsEE 2 flenn  QULUUGIL 6T, HnGE &
Qs HEGL 2wt QUOMHSEEDG. HmeusTd G ULESHD, SL6IT &HusHEHed
HevieneuuNed o 6iem QFHTeM&SMIL HFTTUNSSLILLL. STLSHHMG6T SHBLUINE QFNISHHH &eumiesmen,
SL6T QUDMEN] SILevGH HMIUETRIGET FLLLD, 2013-@60T & uUdTWMISSILL (H6TaT 6UTH)
2 MEN6IIGET 6V6VE Fal L TeN&6T (HLOVISE L) HECWITHET JCHMID 6@(h HEUMSHHE 2 _6ien
QU6 QFHTENBIITEG), SHL 60T SHEnsHSEe Sp 2 eten Hlevsneus CQGTensemul FHEFILID auensHUTNeL
FsHAFLWILEL. uMPOTSEGmD  gHUBL  FLWSHOD, UDDOTEGMD QSHTOSHMUI &L 65T
QuuueuflL OGBS  Hmieuetd  ugke0&GWL. @Qhsed  sSLeT  LOHMID/SILNG  TNHurh
GumQameareriul L. 1M eUUbSh&TVHNIIEISSL INGHS QUDD g&Tag HHaisHuler &L
&L_60TCILIM)|LI/L9169) 650TLLIT6YT([F L 65T QeTLINBLUSTEHS &6goTL MOl ILL L €601(N6L
&L 601CILMILIQIF/ATN6MEILITETT &L L uiHends QFIHHH HOMIGEL QHTL (HLD 6U6M[ NOC/LIGEULD-35.
SIF6L L L TH&6IT/ Q) 6UmIRIGET,  HavleneuuNesisnind  &lgHd  OMHMID/SIELEVG  SL 6T  GLMLIGNI]
QUOHMIGQSHTEIIL.  UTSH6S LOMHMILD/ VG LNM NenewoneN&SILLL. SLciTHelen &1D S LOMETLD
MEUSSLILLL/TE meuSSLILLL SL 6T QUMILF6 QFTHSHEHEF6G QST UL Q&FTSHHeir Lg%
o (HUTHGHLULLL  SILLMEISHMS BHEGHMmeL HMSSH maUlusnHEG/UUMLSHme Himiss
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MOUIUSNG HMIeUeTHSHHES 2 flend 2 6u(h. SiGH6oTLlg, SL60T QUMILIF/ANEH6TTITETT B G
616016981 (NOC)/LIlG.6ULD-35, 2 [flénD LIS ST/ 6UMIMIGET, [Hlevieneus Q& Meng @eL6mev 61631
&laHD OHMID ComeaMl SLLLNEGMS BéEGausnatsar GCamfléams pdamemm, &L 6T
Qumueny  COOSTEIL.  JMETHH  RUUHSRIGANWID 2. 6T6em  Smeidd  Hevleneals
QHTEOSHEENEHLLTIMISEMET  (LP(PoLIWTSe|D @miFlwnseab QFpsdHu InGCs QUMIISHE
o flenn o au@h 6T6Tm QFetreLpeold UILSGQSTEN(H gJMHEAMITH.

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan
facility must be made without set-off or guarantee or any of them or under any law.
&L 60T QUMILITEL 6TelaNS &ifl QFIIGHED 606G 6THJ CHMTL QHSEHHFL TG 6TETUSIL 60T, QS
SL 6T UUbBSHSHT S &SL6T QUMUINTE QFISHLILGID METSHHS &L L OIHISEHD &
QEFUISHEL SILELG 2 HHTAMHLD SLVG SUDMIL 6THIQID GELEVMDED VLG 6THS FL L HHledr
S QFVISHILL. GeuesmBLd.

18. COMPENSATION:

QuuiiE:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges,
insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or
misleading information given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-
performance by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to
include any amount payable by the Borrower under this term in the said dues being the subject matter of this Loan facility.

sL6T Qumueuy &Cp HMIUETHSHIHGS SHS gHTeUGH CUTLILITET VLG HUDTE 6ULHBL SGHILD
BHHEULGET 3606V G ECLWETOT JHTeUH N (LPMMEET, HLHSM6USH6N, eRLILIHSMIGET HMID eNHsemern
L6 QumueNy  gHmeug  LBmeL/GaumISeLIBMImn s/ LN &amen/BlammGoiHmmenn  sy&limel
SMIUIOTS  HMQTSHDG IS  6IP&HFalqgll  SMETHF BLOUGEHMSBSHET, QUNSGSH6T, FLL
BLQIGEMESHET OMID Bmieusd gma ChIL&salqll VLG HDILONES CHIIL&alqll EN6TSHE)
QFeve &elT, HLLeWIMIGE, STUILE WNFBWD Qe ser, QLOLULSEHT LG GCEHRIGEHEHE &L 65T
Qumiueuy HmieuersHmG QUG eupms Caumn@Gh. @hs Heneowimer SHL 6T eULHSHSHET QUITHMTES
QBsGL GOHUILL Heemeusd QsTamsuNled, @i o L NflaNst S sL6T QUML) Q&FISHSH Gerctorg.Ll
s SR QHMemsamLD CaIsEGL 2 flem HmessHmnG 2 .

19. NOTICE:
simieiliy:

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e-
mail addressed to the Borrower's address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying
the Borrower and such notice other than by way of e-mail/other electronic modes shall be deemed to take effect on the second
working day following the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-
mail or any other electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice being read
is given, or where no read receipt is requested by the Company, at the time of sending.

Aoy, gCHIL My, SUTEL/FaflLf/FHECSTEMLBSHD LFILMTHML/QHSHS &SHL 6T 62LILHSSSH6L
GO LU Geten  sL6T  QuMILeUfledT  (PEHUF/SEHSHES UILLLILLL.  LOGITETEhF6D  H6LEVG| &L 63T
QuOIUEIEHT (WEDWTES GOHIUINL G AHIULD ANFHCUTeTDH Goumi siesTemml (LPemMUNEDL SSHILILILILIL L T6D
WPmOWNSES SUUL G, QIPRISIULL STHS SHSUILGLD 6eTUCHT(H, 66 Eh&60/1NM OIS (LD6MME 6T
sally N alflsafled sgiuiul L sifeliyger Hguuiul L. GaHemwid QSTLIHS eUBLD Q6L Taug)
Geusmev BITeT SlLeLG 2 uenoulled CUDUULL GCHH &weummMied 618 (LPp6T UBEDCHT HSHS
CaHuled QFWVISEG UhGHHTEHS SHHSLUUMBLLD. e(hGolsmer ihd ML TaTERFL I6LEVG Caum)
g&meug siTeTem) (PemMUNEL FHILILILLLL M6, Qb SMeNlsnUll Ligss 88 LG LIgsHsH TFams
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Hmieuerd CeusumeGumgl, QFsSID CHIsHID SiHe AN QUPRISLILLL STHE &[HSLLIELD.

20. COSTS AND EXPENSES:
Q&e06S6T LMHMID Q&GRS 6T

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan

facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred
by it in collecting or attempting to collect the Instalments and any other amounts due to the Company including expenses
of legal proceedings and of representatives engaged for collections.
Qhss sl S QFTLIUTET SMTHHEF CFLIGHET (QUNSGSMIEH) SLL D 2 1 L),
SL_LGUTRIG6T, eUFl&6T DMHMID STneuUsen (LPSHHMISSTeT Seneushen o L LL) HPHLQDEND SHL_65T
QuOIUIGT gOMIF QFNIHSH GCoumuBLd. FHeuamewid CHTM&ESHeT LOMID HMouasHnGs C&y
Geugtongis M QHTMEHSHMET  6UG0HSH LV UGHOGGW (WWDOHHemW  GCmESTeren
HnieuagHnE goumbd QFa|SHT (FLL BLAIGSMESET WMHMID QUGHNIGSHTS BIIDGSILL L
NrHHhHsEp&aTeT  CQFea deT 2 L LL) Smeardmsuld HmeaadHnGs CFsgHiald L6
QumueuledT QUIMILILITEGLD.

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice
of demand from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement

QEVIHBHLILLL.  SIMETHHISH SLLORSZET S0eLGH HMQIEIHSHEES gOULL Q&6 Hemear,
HneueTsSHLGBHE CamieEme sMally aubs CHHUNNBHE 3 BIL&HEpHES &SL 60T CUMILIE]
@ QFLIWCaIEN(HLD. SHCHTMEHSEHHS, SLL s CHHUNNBHS, FEH CQFUbILEGLD CHEH auemiy
SUNTHS HLL RIS NSSHSLILIHLD.

21. WAIVER:
S6TT(EhLIY.:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan
Terms or any other agreement or document or concession provided by the Company shall not impair any such right, power or
remedy and shall not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of
the Company in respect of any default or any acquiescence by it in any default affect or impair any right, power or remedy of
the Company, in respect of any other default.

Qs sL6T UUHGLD LG GCaiml gHMauGH RUUHSD LG YeumSHT S HMIeI6TsHIsHE S
SO &G gHTeug 2 flend, HHSMID LG Fiemeaull LWSTLEGSSHIUSH STOGHLD 606V TS|
2_[flemLnemiL LweTU(GSsS SITILGI 060G HMICIRTSESTEL QUPRISLLGL TS FRIMS, USSMSU
2 flenw, HHSMILD eLELG STsneUll LTHESTE) amugdLasT 6TH& Qe (H Q&gg,g,g, $UM|§6016YILD DG
AL (&QasTHULSTHECUT,  UUSQSTETEUSTECOUT  &([HSHHEaLTH  CTOILGIL 6T, gHMeUS |  le. LITELL
hspelseaiicy  Hmeuearddlenr QFweoLUTH  SILELG  CFWIOLLTMD VLG gHTaUG CFVNSHSHS
SHUMISOIID SIFH LGOS TETUS|, CalDT(h (FNIHHH HUMIGHL CSHTLIUTS BMIQIETSHSH T JSHTaIS)
2 _flen, JHSMID LV STmalll LTHEGSTH 6LV 2amaTNeDETONGHSTE).

22. ENFORCEABILITY:
Q&FWELITS S & G 60T6DILD:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the
Standard Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected
in any such right or provision that is invalid or unenforceable, shall be given effect to.

Qs MHemeowmer &Lem NSlpmmeailed GOUINLLUUL(B6TeT 626N SILLG SIFMG CmULL
NS LPMMEBET QFELILIGIITSHTHMULTECOUT 6L60G CQFWOLBRSHS (PG LITHmeULITECEUT @\ (HHST6,
EAUNBEGD  aNSlWemmaEeT QFMLIHE QFLOURSHHHEHMme  66TM LSS TaTaTILG S DS
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CgId, QFLEILIGUITSHTE VLG QFWOLESES (PLYUITEH AHHMSIW 2 flend 060G NS PenMUTEL
QeuaNuuGssuLL(hetenr  rUNefledt  ChTHESHHMG, FLLEHSTOL  JMILHSSIULL  eTeHSF
QFwevLeUIgeUD SIeM&SLILELD.

23. MISCELLANEOUS:
UM §SHEULSET:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the
Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard
Loan Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it considers
appropriate.
aNglpemmaet OMID HLbHenenHailed sTamGUiTealsmg 6U(bhIGTLSHHE WIHMD (O lg aNFHFLD,
LTSS SLLEWIMRIGET, (LP6Tdal lgGul (PSS NEHGL QUTBHSID NHGHIGT WLOHMID Qb
Bemeoiimenr &L60T eULHHSSH60T S eNH&HSULGLD Couml gHTeUS SL L IHG6T) C&FUIOISMST6
o _flemwenil QuOHmIsTaTgIL 601, NFWEOMSET HMID HLbFHemenselled g&meug WIHOLD GMSSHI,
&L60T QUMILIIHEE, UG QUTHSHLOMENS| 6165165 HHGHID (LPMMUNL SMENGSHEMLD.

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.
SL60T QuMUeUlesT (Wp&HeUNuNL gHUGELD JHTeUS WMMHDMRIGHENET 4 BT &HEpHGS6T HMIEU6TSHHIHS
(S GILTULTES QAFHaNss GeolemBLd.

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.
Qs Heneowimenr &L66T NSHPMMSBET QHHIEF FLLMRSEFHS gOU Hjeudésiu(heusgi 6o,
SIG6tTLg. L& QsmeTenLiLGL.

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
Queni(h  316LELG) Gmg')ur_l_ SL6T  QUMILIQITS6I @@Lr,g,ns\) Anhg Hemeowimest &L 63T
ANH PSS SUT&HeNGH QUTMILILSET @en6uuihg WHMID LTS @([HSSLD.

e. In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.
SIMETHG H&HUDOSHTLJLSHMEYID HL 65T QUMILIOI]T HlEMELIITEN &L 63T 62LILIHG 6T6vmmemenus: @GMILILTL
Ceuetn(pi.

f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:
Qs Hemeowlmer LT aNHUPMMEBENOD, &L SlLeLGH SeumMiest CUTheT ComiIaNsLonss
CoemeauliLi(hs Sleumevsdrm:

i. The singular includes the plural, and vice versa.

@GHEMWLUTNEL  SILILL I (HLULEME  LIGTEHLOEMUL 2 6Tenl &G, L6Temoulled  SILLL L 606
€(IHEMLOEMUI 2_6TTeNL &G LD.

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other
entity.

BUMTE GMNEGGWD QFTHSHT, 6 SHevlbL], Fal (KHSHML6ELD, HMIUETLD, &ol L M6H60LD
Himieueid, SIM&GSLLener SleLevG Couml JCHEMID (1 SHEMLDLIEHLI 2 66 S@GLD.

iii. Headings are for reference only.

HMeLLILS6T CLMCHTERSHSTS L (HGLD.
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g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and
services (like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
Bmieueniid, &L Cein(y CaiHgl. Henig LM &L 651G HMID Caamaussmanu|d (STUSEH CumsTmenel),
Se0GH  Glemewl  BmeuehiGeflett  SLetiGHeT WOHMID CHMmAUGmETD  @enLuiled  aNmLiemest
Q&FUILIEOTLD 6T60TLEMS HL 68T QUMILIOI] @&esTeLpeuld 6lI&C&TeE(R, 2 MISIILEGSSHAMMI.

24. ARBITRATION:
LS WV GLD:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or
thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996
(“the Act”’) or any statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred
by the initiator of such dispute to anyone of the following neutral arbitration institutions (hereinafter referred to as the
“Arbitration Institution”) seeking appointment of an arbitrator resolve such disputes, differences and/or claims:

Ahs eUUBSLD CFWEOL QEHEHGLCUTEH LG 6T DG Qhs RUUHSLD STJEILDTS
2 UL MGLD FJFmMESH6T, CaumUMT(h&eT LMHMILD/SHELVG CHMHGHMSBSH6IT GHHIIGVSHLD MWD FLOFEF
FLLID 1996 (“GLLID") SILe0G &HHIMMD LSHSHWOVESHSIHS 1GHHEF CFLID (6D
SNaNGSUILLL.  SIG6T g Meug FLLLTO HhSHSh&aMeLy SIsHgmeussiubid eTeTUSIL 6,
SHHMGU FTEMESHET, CeumILT(R&ET LHMID/SIVG CoMI&EMmEHMaTS SIILSDES LGSV
@@meuemny  HHES GCouaiigSHMEBU  FIEFMEMILS QHTLMRISWIeUrTeL NI  JHTeUG)
Bhhemev WwHHevs HMQIaThSGEhHE QNG ‘WwHHievs Hmaerd” eearéd GMUNLLIUHLD)
uflbgIemr&SLILIELD:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private Limited,
currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-400 023 (and
any subsequent changes thereto). (or)

Presolv360, 62(Ih SL60T6M6V6T &JFME Sij6y Gend/Bmieusid, s SHCUTH BHL GGG
STL Q&M LI (Edgecraft) ~ Q&TeLW,e060Terv  NedpGeul.  eONCILL, UG HHCUTMGU
SIVIEULSHID SMLDHGI6TET (P&HaUfl 36U b, sIFCHEL amelerv, 32, afff prjlwer Cynd,
~GUMJL, (DML -400 023 (LDOMID SSOGLU NIMEG gOUBD gHTEUF LDTDHMRISEHHE).
(816060 G))

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited,

currently having its office at 63, Palace Road, Vasanthnagar, Bangalore - 560 052 (and any subsequent changes
thereto). (or)
ADReS Now, €2(I5 Q6ET6MEV6IT &FJ&FeNE Sij6) Hend/Bmieusid, s s FMHCUTSH HL &GHILe]
ADR e- Sarvantra LNenJGeUl eOINQLL, SiH60T HHCUTMHU EVIUELSHLD  EDLDIHSI6IT6T
wWaseufl 63, Gueverv Gum(y, euFHGT B, CUMISEHI- 560 052. (LHMID L FCHEILD
LOTMHMMIG6T @\ LILTN6IT). (SH6L6VGI)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex
3rd Floor, Villivakkam, Chennai - 600 049 (and any subsequent changes thereto). (or)
Qi woHMID  FIUCHE HHWIEVSH IO, @0F IIDSHLLEDETUITET 60T
SHCLTMGILI SIVIEUEVSHLD SH6MLDHGI6TEN (L&6UIF, 616301 6, 6TLD.1q.61F. GUM(R, DABC SMLDLIOTEEV
UG Fend, eSS, CF6TenesT- 600 049.(DMMID DL FCHEWID OTHMHIGET
@ (B LILT6DT). (16L6V )



& Chola ?

Enter a better life

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative Disputes

Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja Towers, Nos.
113-134, Anna Salai, Chennai 600 002.
Qe UM SheLL FGeriqell e VLIl 6r0 60U, EQ60T(Trust for Alternative Disputes Resolution)
SlemLILTEL BLGGHLUL(HLD CNICA (Council for National & International Commercial Arbitration, Chennai),
SHCUMTG| Wieolll 61601 412, 4-6UF HaNld, He0.-UM &k, JCAMYT L UJev, &H6) ETEHuI&H6I
113-134, SI6VOTCUOIT &6V, Q&F6TT6METT 600 002 6T60TM (P&HeUFlUNL Hovrg L6y QL
VIOV ESHMGSH GG TETI(H o).

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the
arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the
Transaction Documents. The award given by such arbitrator shall be final and binding on all parties to the Transaction
Documents.

HHwevg Hmieueid  FFEFMESTCUNUTHSET  DHMID/SALVG  CHMIEMESHDMET  62(h
&AWV HEGL UfHSHSGSWD. BHeu] WIMSHSTL BHHeuJ HUNGSUILGeUG, LIfleu]ssens
ShEUTITRIGEMNED QFHTLILML I HNETSHHS STLIN6flest LFevLy eUILGeVIL 66T GLoMGISTeTemiiiL L
@M% FL®B Hubaiorss sHRIUUGL. S5HM&W  HOHUTTL  eUPRSIUGLD Sy
QMISWITETHTHD,  UFUTHSHMET  YeUmIhiGeNled 2 6lem  SMTHHS  SIULNGTMTUILD
SL(HULGSHGIUSTEAD Q([HSHELD.

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:
Metreumd HspeKHafled, HEBaU] WM, gm&earGeal HNGSUIULL hHUBSSL uHeonsd (b
wrHn el Hulhés Gelew(hib:

i. death of the appointed arbitrator; or

i. BBSSOULL BHHeufl6 LDJ6ID; L6V

iii. where the appointed arbitrator is unable or unwiling to act as arbitrator for any reason whatsoever.
Hulssiur L. pEeuj, gCoHmID sMausdlermed HHeUTTHEE QFULUL @UIOTSH SI6LEVE)
Q&weoLL N@BLOUTS Hlemev.

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try
& entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language
of arbitral proceedings shall be English.

Q& 6tT6M 60T [_5@6).”} LDGUTQ) H)LG)JI.Q.&;GO)E:&;@&S&SITGM @I_LD %@m uma_ujg,g,mm %@me&,aﬂm

Slg LML UTEL 060G SiUMMIEO(HHGI 6T(LHLD gqammg,gdg, g,&l]rr@asm &(h58) Gsnguurr@&:m
LOHMID/SIV0G CaMEmESmeT aNgMflesHs &6 smamugmHaETear NJHCUS ANHST UL
Qgestemest  BHOGHTOMSHEFHSG WLLHGCL 2.@u@E. WHHUWVH QFWELUPOMESEHSHSTET QML
S RIGeVLNS QN ([HSHGLD.

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided
by the Arbitration Institution.
CHemeULILILL M6, WGHHIIONVG QFWEL(PMMEMET LG 2 H6UQSMS WLHHLOVEH([HSEG Hijeurs
2 galeml WHHIIVS HIMIEUETLD QULPMHIGHEVTLD.

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions,
documents in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode
of electronic communication including video conference (VC), online, virtual hearing etc., using an external application or
platform, if necessary) or a combination thereof as may be determined by the arbitrator, whose decision shall be final
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and binding on the parties.

615 GILTeU CHMHEMESHETFLLIUNILSET, SYeUMRISMET, UTH (LPIGCel QMISUITETSTSHALD,
STUNEMeS S (HUUGSSHIUSTEHAID @Q(H&H658a1qU  DSHUIGVSITE  STLOMENGSILHLOTM)
Crrquinsé WmMID/SLeE Caiml gTalg WheTaran/Cil Ha) Wemm (HUMED, LH6T6Eh&6L
MM/ VLG CHMAULLLLTEL Cealeflilmé Q&FUI0 SI6L6VG Fed eeTemmLl  LiweTL(R S S
SMQlmefld Fal LD (@N&) (VC), Qyettemevedt, Gl H&) engmyener wHMID HNm 2 emuL. Gaim
(pemmuileoment LHl6TenTann)| §&H6ULGSTL LG CLHEVLD) SILEVG Sienel QeneubCHT FLOFLINLILIG 60T
cpeuld  WHHWEVS  HEOL (POMSET  BLHSLUUGUSNHG  QFH60T PO  SILILTN6UTTS6N
@LILGeVMEEMITTS6N.

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her

through post/courier or a scanned image of such award or electronically/digitally signed award to the parties through e-
mail or any other electronic mode either on his own or through the Arbitration Institution, as he/she
deems fit, which shall be considered as a signed copy for the purposes of the Act.
SHUITVSI] S6OT6TTEL QURISLILIL L FTULY/QEDLS5ST0S SITLILY MU HEHeL €60T60M UG
WpmOWTES Frearmeilshg SUTL/Faflll D LG ShGHS ST avCHeT Qe L
uLd  oibeogl GG B L 0 (WDUTled  @ESAWI(PSEILLULL  SiLenL
QaTLjUmL W SIUN6T([H&HE, QUTIHESSHLOMESIS 61601 Sl6UT SIHGIOMM| SHUILDTSHGeUT
900G WHSHWevs Hmieuersdlen cpeoCGm Il Geumn(hd, G QhsHF
FLLGSe0T CHTESRISESSMS SOW (PRSI LULL NTHunss &@hgULGLD.

g. The postal/le-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the

Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be
an active postal/e-mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-
mail and/or any other electronic mode of address shall be deemed to be completed. Any change or other discrepancies
in the postal/e-mail and/or any other electronic mode of address provided above, shall be informed to the Company
promptly.
&L_60T QuUDILIGII(&6I) Qb UL & & Seot &L SlLeVG) &L_60T Qumiueuly
QFWOUESHWLETHSSTTIL.  Caml JECHEID  heUGTIS Sl6oT S HMIUaTHHSS eULPRISIL
gunm/@mm@&m Lo,rpgum/gqeueugd Gsngu gomeug Wemsmam (pemmuieomsr (Waalfl, Q&uwedsd
2_61eN HLITCL/LO6TTEIEHE6L LDMHMILD/IEL6VG Cauml gJHmTeug) LO6Tsamm) (DeMMUNCLTEST (LPSHEUFILITESS
SBSULGUCHTH, SihG FHUTE/LDETETERFL MM/ SLLG  GCouml  gameug  Dsiemem)
Wenmuieores (P&HaUflEHE@ UPRISIULL 6ThHEeTh CFmeubd HenmeusmLhesTes &([hGLULELD.
CGev QUPRISLILIL L. SUMEL/LHETETEHEFE LDMMILD/SI060G Calml gJFHTeug LHesTeTam)] (LpemMUTIeVT6s
W&eUFlUNeL &MU LTHMLD 6LV LM HUMISET QHLITNGT Gl 2 L 6TqUITs HMIeITHSISSS
QaflaNssluL. GCeus@Lb.

25. GRIEVANCE REDRESSAL MECHANISM:
GODETESHL euLHl(LPEM:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance
redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal. The Borrower
may get his/her/its grievance/s redressed under the said grievance redressal mechanism.

BeoL (pemmuileieiten  RBI - QUNSTL (HGevselleoiLg — elifleursr  @Geom &7  Simwlenl  Himieueid
gmumHSeengl. Genm FIsHGLD QUN(PMD WMHMID QGTLIL eN6UFRHIGET https://www.cholamandalam.com/contact-
us/grievance-redressal. &L60T QUMILIENT, ShHS GOM S SAHWLNGT SID HEMGIGMISOTE  GEDD/GHEN6T
81718 515Q&TeTemeVILD.


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
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If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not
satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the
said Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in/or send
a physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista,
Chandigarh - 160017” under the Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

Boieustig et 188 sLe1 QumiUEINTEL SeMSSULGLD LSTen] HmieUeTd (Lp(PemLWITEGET S6D6VG)
UGSHWTEGCaT  HITsfESTCem, Sbevg BHmeusndSer UHedleL &L6oT CUMILIGSGS SH(HLS
@eLmeLQIITOTGELT, SILEVG LSBT CQUOLLLL 30 BILSHE@p&HGST BMIQTSSHLOGHS 6THSL LSHeILD
HeML&HLCLMEINELMED  6TaTMMGELN, FLOUBSLILL L SHL 6T QUML) 'Hl&FJel 6URI&H - (HRISm6HS
GomEFULTET] SILL SEH6IT (RB-10S) &LD, https://cms.rbi.org.in/6T6TM E6METUILIGH T @en6UoTLILN6IT eUTUNCVTE LIS
CLO6LMETITENLD  SIEMLOLIL] (CMS) Q6MELIGNHHL LSTT NeM&H&He0MDd; 6LV MWLILGSSLILL L [EG
LMHMID QFUILTSHS DDWILD, 4-6018 HaTd, QHHW HlEgel eumd, QFHLTF-17, QFHTLIEL allervLIT, F6iuq &)
- 160017 61681 (P&HUNEG 6T(LPSHSHILLLTAILOMET LISTED] SIGnILILIOMLD.

26. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
LO160T 60T 00)1/19. BIL_L_6L QFWEOMHSHLD LOMHMID H&HEUED QGHTL L &6

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the
terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘1 Agree/Accept’ button or any
other mode, which shall be binding on the Borrower.

BI6  2ULSASTNECHET/IHMISASTETHCMET 6T6TMm LI L 6063 S(LPSSHIUSHET CLPOGLOM 6060 Geum)
gCoemIld  (WempuliGeom, MHlemeowimesr S 6T  ANG(PEOMEET WOMID  HEWIL 60T  CGHTL LML LI
ShelemmiGaied  GOUNLOUL(Reter  eNflipammaener  LNeTeTan  HLVG IRHILL 6D  algeiled
@QUTBHSEHFalqUl QL KIGaT6D) JOMIGOSTTUSNG, HL 6T GQUMILIUT @&H6T CLPeULD ERLILSCSHTETHMM,
LUAH&IQSTHDM], e2lILgHed NeMNSHOTT wHmID 2 MIAILGSHEDT]; CoId @ pmmued gnsULELD
aNglpemm&eT SL 60T GUMILIUMTS S (HLLGSSID.

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website acceptance,
etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and absence of
privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications from and providing
Communications to the Company through the Electronic Media for various matters under the Transaction Documents including in
relation to the Loan and the operation thereof.

LU SHEM6T  SpeUMIMIGET, aNS(PeMMEET WMHMID  BLhHSN6sISHET, HMNMEUMISHEV&ET, JOLGET LOMHMILD
HHQUOLQSTLTLUSET  (‘HULOSTLILUSHET) SHweumenm  OeTenEhded, QHTEMELHSHED, GSMIEHOFUIS,
Qencmnauf/asmeoggenr gL Gumetm  LhlstTeremm)  euULN(LPMMSET  (‘LOl6OTEIIEIY)|  26TL_&HLD”)  ELPGVLD
SIWILILUSED, GLOMTFIQUITEST LOMHDMISET, SeUMMTEST LFTHOHISGST, esflflenid, Greall LUMGISTLIL HMILD
QUasAILGGHeTend @eLELMEMID 2 6Mafll L. LI6D SIUMUKIGET L RIGU|6TETesT 6T60TLmS S 6T QUMILIENT]
Sifleury. QHLNEID, &L 6T WOHMID G QFweLUTEH 2 6Tafll L Lfleujésemns o), al6uuhiseiler SLpmest
LeLGaum eNaQuIniGET QHTLTUTS, LDl 2l &&&lem eumuileons HmieueTsSHL OBHS H&6U6LSHmeL
QuDe b HMIIGTISGHDGS H&H6ULGMET QUPHIGE|D SL 66T QUMILIEI]T e(HLDLHMTI.

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company
as under:

Hmieued @sMEG SiInd Saflliuamg (el @, sLeT QUMILIEU] @&6sT cLpeuLd LN6dTe (I 6U6TOIMMM
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HNQaTHHNHEG WLIHD (PIGWTE QImsHUND 2 MISULGSS, ALQUTMILHU gHmIs Q&TeTHmM:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the
same to be genuine), for their requirements. In case of any question as to what were the Communications provided or
received, the records of the Electronic Media received by the Company shall be treated as final, conclusive and binding
and the Company shall not be responsible for conducting any verification whatsoever in this regard.

HMIeUeTLD 6018 CHMEUSEHSHSHTS LOGHTEIE) 261L_HLD CLHCVLDTS QULDRISLILL L. §&HeUELCISITL [JL|GHn6r
BLNNGEGD (SIHe 2 EIEHLOWITETEmE! 6T60TM BLOLUSDHES) 2 Flenn HmialeaTssHsE 2 (.
QUPMIBLILLL  Si6060g QUDUULL  SHSULEASTLILSET eme 6161 GaHemadl  6T(PLOLL &G Sl6v,
BHmeuerd QuOM hetTerarm) 261 _&HSl6T LS 6SHCT QMISUITHED, (LPGEUTETSHTHED MHMILD
SLEUUEGSS IUSTED  SHSLIUGUGIL 6T, Q& QHTLIUTE eualglomsr  SFHUTTLMLWLLD
Cum@smemE@pd QuUTMILL BMeIT$SIHE Qevsnev.

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the

communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the
Borrower.
Qeueurml FamUULL  $HHULASTLIUSNE (WD(PEDDWITS S0V LGSHWIaTeUTs 2 eTerelmm)
BLbGO&Temer  Geuaonigl  SLEUUTEG  HDIQIESSHEE  QeLemew  6TeIMID,  IHMESHT6s
uueurpiiyd  sLem  QuDIUeUNeTLTT(KECSH 26U 6Tt SLeT  QUDILIET
o MIHILGSHSHDTT.

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of
action by the Company on basis of the Communications through the Electronic Media.
LhleoTeoTauy)| 261l _&LD cLpeVd GUMLULLL. HHILGSTL JLUSETT Siig LiLemL_uTlevmer g&malg 6&uled
SlLeLG| CFWELLL IIMIGHL SILLG HUMIGHL 3LV CFIWLLRUMSH GeTaNUGCUT(hes 60T
STIE0ILONS 61(LPLD eNleMaTa|sEhd@ HmieueTd QUIMILILITSTS).

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through
Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.

Qs o LNflaNled SILm&ujerer 2 MSHALTNSeN6T  SlgLLmLUNID  SUDHEDHME  FMIHGILD
L HGL, LhleTenen)| 261 ShiGeT eUMUNEONS QIRIGILGRLD ThHHEITH HH6IL QHTLFLN6TLIG U|D
QFweouL.  Hmiedend  UUSQSTIAMS  6T6iTUMS ST  GQUMU]  Mleumy  LOHMID
2 MIHILGSSHDTT.

27. ACCEPTANCE:
g L:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in
the Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree
to be bound by the same. They have executed necessary documents for the purpose of availing the said facility.

@61 cpeOld HL 6T QUMIUENT WMHMID 2 §HTUTHSTTT NeTeuBOMM 2 MISUWINSHDTT:  HEUTSH6T
(esefleneounNed LSH QFWILILILLL S L euememtuiled (Schedules) 2 66N (OSSN eM6UTHIGET 2 L LIL, &L 65T
QamLjures Hleneowimesr NS (LPOMEET (L(LHEUMSUID SUTEHET UTHGGI6TONET]; NSFamIS6T LOMHMILD
eNeuymsaies (WU QuI@Gemeand YibgOsTan®, AumHmnE 2 Lul(® bLés UUSCSTHTHDTTEET.
Sljser  GGen FapuulL  auFHemwil QUMIISNHEGS CHMAUWITET P EUMIMRIGMET CFUWITHSLD
QEWIGIOINL_LMTS6T.
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SCHEDULE

SLib

Date

1

Name(s) of the Borrower
SL60T CUMILIQIT GILILIT(&6T)
Mobile

OBWL 585 QFHTeneuCLS

E-Mail
LD63T60T(6h & 6L

Address of Borrower

SL60T QumIUE (Lp&eur

Place of Occupation/Business and status of the Borrower

&L60T QuMIUeuledT Lsw i6LevGH QHTLAL G&FIU|LD
@L1b oMb Henev

(Individual/Sole Proprietor/Company/Partnership)

(@6sNpLIT/GHesN 2 _flenowimenyBmieusid/dal_(h HmieuewLD)

Individual

SeuhipLT

Purpose of the Loan
L eofl6tT CHISHSLD:

Personal Use

Q&MHe 2 LCUTSESHHMGS

Loan product
SL_6T 6UMS

Personal Loan

H6ufIBLIT GL_ 60T

Loan Amount (In Rupees)
L 60T QMM (CHUMTUN6D)

Tenure of the Loan (in months)
SL60T SHITELLD (LDITHMIG6ITIED)

Type of Interest
QL lg UM SHSH6IT

Fixed
hlémevimeot

Rate of Interest

alllg eN&HLD

Annual Percentage Rate (APR)

QUBLIHAT 565 aNfHLD (APR)

Repayment Schedule®
HBUINE QFNIHHEL SIL_L 6e6m6u0T
(a)

Amount of each Instalment (In Rupees)

€6UGIUM(H Heueneuuiulledl QGHTens (ChHLIMUIED)

Number of Instalment
&6UETIGTUG 66T 6T6H0T600T1 86018

(b)

Repayment frequency

HBUNE QFNIHHEL HTeL@emL Glauer

Monthly
LTSHCHTMILD

Penal Charges

SIUPTHS &L L 6U0TMIS 61T

30% per annum on the amounts under default from the
due date to the date of actual payment.

Hlspismeuuiled 2 eiren QAFTM&HSH6T LG, AFNISHS
Ceuevoriq i CHHUNCON([HIHSI 2 650T6MLOWINT S &
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QeIHFHUILELD CoHH euemy ,6a(H&E 30%

auL_lq.
Document/Duplicate Document Charges : Physical copy of SOA Rs. 250 per copy/-
S EUGTIILD/HSHED 4,66MTSH &HL_L_6VTRIS6NT : SOA-6X63T . 250 LNJHESG/-
SiFal Ny
Document/Duplicate Document Charges : Duplicate NOC Rs. 1000 per copy/-
SLEUGTIILD/HSHED H,66MISH HL_L GOUIRIGENT : H&HEL NOC . 1000 LNJHES/-
Swap Charges Rs. 500/-
AL MMM (6V6UMLI) &L L 600TMRIG 6T ¢m. 500
Admin & Processing Fee received from customer Rs.

QUM &en&WITaTILLO(GHE Hiyeurs WHMID QFUIEOTESS (Ch.
SLL6ouID QUDLILILL &),

Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
STCFME0I60/ 60601 LI 60T &L L_6V0THIGE: €lh. 1000
STCETEN6V/ I, 65)6501

Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-
STCFME0I60/ZLEM6TT LIQ6TTON SHL_L_6UITRIGEIT: Sy, 61)6501 €. 500

Hgrsfluys &L L 6uolmigel

Document/Duplicate Document Charges : Physical repayment
Rs. 500 per copy/-
Schedule

SLAUGTILD/HEHED p6UME SHL_L OIRIGET : CHUlgings  [Ch. 500 LNTEHEE /-
HBUINE Q&5 560

&L LD

Preclosure charges 4% charges on outstanding principal Amount’

(P6TFal lgGUl (PIGLILGMSITET SL_ L 600TIRIS6T: Blevieneuued 2 eiten &L QAFTO&HUNGT LG 4%
&L_L_6001LD.

Legal charges On Actual Basis

FLL &L L 600IMIG6NT 1560165 3lq LiLlenL_UN6L

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00°

&I_I_ICLIJG).I LDQ)QJLD @@rﬁj@@mm &L_L_601LD ¢H. 650.00

(PSHS6MIS &L_L 600ILD)

Cooling off Period Three Days

SUSTE SMVLD (Fa60MIS oy~ SFlwL) CLP6ITMI BT &6

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate bounce
Charges) as may be applicable from time to time.

GMUL: GG @EMUINLLOUL GeTaT SLL MG SeueuliCUITg QUIGHSID, QUTGSSLOTT euflesT, Samauser, aNHILSET, &a (&6
SLLGUIRIGET HMID QFeav QAWIMHENM 2 6TeTL_S&ME).

Key fact statement and its annexures are provided as attachment to the Schedule.
WP&EW 2 cuend NGNS MHMID UG QeNILILIGHET, QbHE S L EUMCIIEHSE @M6TuILILTG ULPRISLILIL (H6iTens.

By clicking “I accept/l agree” button, |/We electronically sign and accept these Standard Loan Terms and agree to be legally bound
by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and I/We
acknowledge and confirm that these terms have been duly read and fully understood by me/us.

BT6sT  JHEHCMET/ERLILSQBTHCM60T 616N LILL 6m601S5 oM QFUIUSH6ET CLP6VLD, HTET/HTHRISET QHSHS
SIhlenevs HL 6T aNFlpemmeaed Lhestenam (PemMUiled emsUITIULAIL (R gHMISQSTTHCOTD, CLogy|h
SUMMTEL FLLLULTOILTSES S (RUUL D eUUSQSTETHCHTLD. B bMhiGeT @mi@ &MUNIL LU (HeTer
SMSHGH aNS(PemD&ET WMMID  HUbSMETSHEHGGS SL(BUUL  BHIs/BTHGET HiLbhgemesrulesrmhiulbd
LIMHOUPLGUITE  UMSUINILD  RLILSQSTTHCOEi/6LILSGQASTTHCOMD; Ged, @hs NS (LemmaHenern
oDWIeL LGS WP(WPemwwmsl UilbgesmsuGLmD deaumg 2 miSinGssSGmmb.

SIMESHEHHULLL. &IPS S BL6UT
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Detailed Repayment Schedule

allfleuresr UG QFVISHHID L 616w 6u0T

Instalment No [Outstanding Principal (in Rupees) Principal (in Rupees) [Interest (in Rupees) |Instalment (in Rupees)\

& 61160)650T hleviemauuile 2 6o 31&60 31560 (cpuUmuiléL) |eullg (emuUmuilévL) (ULl lg (emUmuilsL)
6J 6U0T... (emumuilev)

(P)
]

2
3
4
5
6
7
8
9

10

11

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement and the revised
repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms

GG @MUINLLUUL Geter HBUNE QFISHSHID LUl (5 2 §CHEFWMIGCH 6TEILMGUILD, HL 6T QUPRIGLILILL 2 cuenloiireT G&a
WHMID QAFTENSUNGT i LILMLUNED G TMESHLD 6T6TLMSUID HUIO|QFUIH SHeucNssalh; SipSUulL HmpUNG QFISHID I L 6l6m6un
sL6&T QUDIUIBEEG 61(PSHSILILToULTES QAsHlaNssILGL, CLID g Qbd Hemeowter sL6T alHWemaale @ LGHWTES SBHSULGLD.



& Chola ?

Enter a better life

PRIVACY POLICY

Saflwyfennd QsmeTemns

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is concerned about the privacy of

data and information of the Users (as defined below) accessing, selling, offering or services on the website www.cholamandalam.com

(“ Website”), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The Website and App are, together,
referred to as “Platform”.

GempLoeoi_eold  @6iTEI6UerVL QDT 6T .6mLI6TTEsTaY  HDGIL6E eODQAL L (Qevil "CIFCL" 6T6015
GOUILIUGEDE)). QenansarsHed Caemeusdiamem G, NG VLG QUPRIGLD LILI6TTS 66
(&G aumIUMISSLILL BeTerLg) Srey mHmID SHauc0&aNsT Heaflflend GNHE &&MM C&TEuH6TeNg).
www.cholamandalam.com (“@\6MESITIIGENLD") I6D6VG| CholaOne (‘Q&FWIEVN) 6TEDID QDTEMLIEL CIFWIEN Sl6L6LG Caum)
gCHMID QUMSBHUNE CIFCL-2 L 60T QUL CFUISH. @encuiiGend MWD Q&I PEIene Fal LTS
"MerL_~umyd" 6T6oim) GO LILEGEesTm60T.

“« n oo« »

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”,

Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking

“Company”), having its registered office at Chola

financial company registered with the Reserve Bank of India (“* RBI”). CIFCL will, through the Platform, provide lending services to

the customers of CIFCL (together, “Services”).

QhHw Hlagey eumHUILLD (RBIN UHe| QFUNLINULL eum& &Tom HE HmICUETLONsT CIFCL-G60 (@Gl
"6TRIGET, "6TTAIGHEMEN", "BHMMHIGET I6L6VG "BMieueTD” aMID GSOUALLIUGHDE) @QHs5S Herd
QIRISILGEHDS; QhHnalarsdHer uHea| QFLLILLLL SeaIeusLd 'GFTeOT HJervl' (Chola Crest), C54-55 &
Super B-4, &l(5.00.86. QaMAMHCUL6ML, H6iollg, CF6STeM6sT - 600032 6T60TMH (LP&HEUFIUNGD 6MLDHGI6TTENGI. CIFCL
460G, QHSS HAHSHT UTUNCLTES GG 6CUMQHMBIITHIHEHHGS &L 60T QIPRIGLD CFemeudHemnern
(Bemel SIMETEHFID Fal LT&H "CFMEUSET" 61631 SIMLDSHSHLILI(HLD) QULPMHIGLD.

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL
(and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The
manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us
is addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the

processing, storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

GG Slen eumuievns 2 MSHEpGHGSD (DOHMID 2 MIGEHL 6T eN6EemIlINGSauTsHeT, 2 MIUTNTISHET L6V
UhSIeNISGSILUL L Qs  wnGrsid  Q@GUI6ET  SQIfsEps@GL) GCFmeausamen  QIPhGaISMHESLD
sTeMBTHGUSMGLD, 2 MIGET (LP6IT WIS UL DID GG erileumest eplIGHevIL nild 2 MmiGeNLO(BHE LsLCoum)
SIS OHMID HHEULEHEMET CIFCL (LDMHMID QUTBHS&HFalqll @L MRS SUGH6ST SIM6UT [HMI6L6TIHISeEN)
GCeol6e GeuauqlleTerg). ¢mi&emTed GC&&H&HSILGL, H&H&MeuSGSLILGLL, uHFUIUGLD, CEOSsSILEGLD
LMHMID QAFWELTEHESILUGRID HJ6 WMHMID HHaIL&HaNsT gD OMID ASHETET CHTHSHMRIGEHT &Il
AH& & SeonluflemLns Q&meTenSHUNeL (eeflyflennd  Q&METmS”  JLeLG  “CQBHTETMS’)
aleufl&sLLL(HeTerns. Q&HHNMEHHL (F SHOEMS 2 (HeUTHG6USH6 PV, QHHS Hevl|flennd
QameensuNeiiily.  FruseT epRGL &re| Fweonsds GCsNss, uLwauhdHS WLOHMID usy Brusern
ULSQsTeTEDT&e6.


https://www.cholamandalam.com/
https://www.cholamandalam.com/
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We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page
regularly to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services
or, if applicable, stop using our Services immediately. Please also read our User Agreement (“ Agreement’), which describe the

terms under which we provide our Services and each of our affiliates provide their Services.

BTRIGET euUICUTEH @hHs C&meemaemit IHOWmLUILCETH, CHFMmEUSHET WWMHMID HTHMGU|LD
HUGUNIGUTLD; eT6arGey, BMMIGET CLMHOASTETEHLD IMHDHISHMETS QHFHEICSTTT QhHL L&HSHSHMSS
QamLibg urjameuul@Gorm CasLlGs0smetHGomD. Q&CamamaunsT LUGHUND gCHMID 2 h&EFHS
o Letum® @eLemev 6T6TMMEL, HWQQFUIGH ThGET GCFameussmell LwleTU(hRSS GCoUuILMD; 3I6LEVE)
QUTBEHSEHFalgUl LLFSH, 6ThiGeT CFmausbman LWTLGSSINMS 2 Lemquinsd HimidSHeGhiger.
(TRIGET LILIEET eUUBSSHMSUID (‘PUUBSD”) FHWQQFUIG UgU|R&GeT; @& BIR&GET WOHMID 6ThSeT
@6UCUT([H Gleneoor HMICUGT(PD HRIGEHT CFMEUGZMET QUPMRIGLD NS (PNMEmaT aNeUfl&HME).

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and
the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided
that if a User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this

Privacy Policy for his/her/its records.

Qg seNiflenids QABTETENSHIITENG, H&H6IL QSHTACHILLF FLL LD, 2000 WHMID HFH6ST HLp QuibHmu L
aldlaem OMID SIHL QFWLILNULL. QSHTLILL W S(hSHSRISaTNT gLl uNed 2 (heaumssUIULL (b
DetTenTenn) eRLILGSLMGD. Qb Heolw|flennsd C&MTeTmsESEG sTeuaNGLOMeT CQUaTEs, GBI L 6D L)
DesTenienn)|  emSQUITILUPLD  CHemeuullevemev; @QEUINMIWD, €@ Uwe) @&Hembd eumuieond CIFCL-
QLGBHG SL6T QUMD ULEFSHOD, SILWIETHET UHEUSEH&HSTS Q&SN Flenns  C&TeTensuiles
QL6 (WMUNED MSQITIUAL LU L. h&H6D HQU(HHEG UPRISLILIEHLD.

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions

of

Qhgs HNWflennd QSTETenEHUITETSH, CUT[HHSHSHFalqUl FLL RGN S 2 6o CHOMUSBEHSHE 6T
QeueMuL LLGEMS).

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer

resource by any person; and

@dlev, eunbierm, §&H6I60L QFMHLHIL LD QML §HT&) QUNSTL (HHEL&HET LMHMID gL L 6L 2615
QApAWemmSeT GSOUIE) eN&&er, 2021-Qet NG 3-Q6iT ANH(POMSEHLD SILRIGL. QHhs N,
HHCUTIH BUGBL HT SHaoNesll aTHme STIGUSDGD LG  Lwl6TU(RSHIUSMHGLD
QL G578 TE6T aNF&6T LOHMID PRIGUPOMEET, Hewflennd Q&TaTns LHMILD NG (LHEDMEET
LOHMID Hubsenesisener GeuaMulL Ceuam(BLd 6T6srs CHT(HHMS);
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b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI”),
including without limitation, the Guidelines on Digital Lending dated 02 September 2022
Gugd, @nhdwl fegel aumé (RBI) QeueMUIL L ¢(PRIGUIOMSET, (LPSHETEOLD UNSTL (HEH0&ET,
PGS  &HHOMGMSHET, HHMNGHMESHET WOHMID QUNSTL (HHe0&6T, U6, epelbleum(p
QUPSGHID 02 QFULLDLIF 2022 CHAUN L 1B L 6D SL 6T QUPMIGHD LBHTe eULNSTL (H&HELS6T,

in each case, as amended and in force from time to time.

SeUILIGUTE HHHSHUILL G HenL (PemmUiled 2 6Teareummild L hiGLD.

This Privacy Policy of the Platform, available on the Website at hitps://cholamandalam.com/chola-one-instant-personal-loan-app and on

the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").

s Sletr Qg HeNflenns Q&TeTms, QenamLGaTsHed &HenL &&HME).https:/cholamandalam.com/chola-one-instant-
personal-loan-app GLOGYILD QFWIOUNWILD, @& N(BHS6 LWIETTHET 6LV UHQFUIS LIS E55HE
(@eujsen epaublaumheu@d @6l "Lwesry" eTeotm GSOIIILLUGU]) QUITHHSHILD.

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy.

If the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

LweoTflesT el L. §&H6U6L&HEMET CIFCL 6TeleUMm LWGTUGSSID WOHMID UTHSTEGLD 6T60TLS GSMS S
Cugb SiMw, vwery Qhs Heowflennsd QsMaTm&SmIL UTASGLMM AHNUMISSUILGEADS. Qs
HENGHGLI umyemeuud (b6 601 ewevLd, Gesiiu]flenLns Q& meTen U6t NG (LP MM 6T LOMHMILD
HuhFmeTsHEnsE 2L u@Geusns Uwer] eUUSQASTEDTY. uwer Seolujflennsd  QsmeTenguileo
aNS(Wemm&eT WMHMID HUHSM6eHemen DH&HANCLMED 6T6ITMMED, el QHHeNGHmS L Ll6TLI(HHSGeur
3LV G| JEIHCEUT Fal M.

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy;
and (ii) CIFCL’'s use and disclosure of the User's Personal Information (as defined below) and Sensitive Personal Information (as
defined below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement

- https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement’) available on the Website and on the App.

Ans e flennsd QTSI FJHUSHET CLp6eLD, Ll LsTeuheusaieummnNGsd CGefeuns eLILge0
SMEAOMT: () QB selwflensd QsmeemsuNesT  aNSWemmSsT WLOHMID  BILbHSE60TSEh5HESS
SL(RUULIG ([(($S60; OMID (i) Qh SeNwflennd QsmeTamsuieiLl., LWisTfer SHeliulL H&eued (HGLp
QUMILMISSLILIL (BeTerLig) wMHMID 2 aujHmesr N&S S6NOULL HHeu6d (G euamIIIMISSLILL (heiTenLig.)
SpAWQUDHEDD CIFCL LWTUGSSHIUSHGWD QeuaNiLGSSIeUFNHGLD LULSHD aiHHe0. Qg SHesiliflennd
Q&menens LG eLILIBHG eNH(PeMSELL 6T CFJHS eUTHSSHILL. Geue(hLD. - https://cholamandalam.com/chola-
one-instant-personal-loan-app ("@uuﬁ,gm”)@mmu_lgmm LDQ')QJL'D Q&FweduNeL @mLS@L'D.

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material
change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide
the User with more information or additional terms and policies, as may be required from time to time. User is requested to review

this page periodically, to remain aware of any changes.

CIFCL LW Si6evg Fa(heeL Comeausmemen eUPmIGEMD. Qhs LS 060G Fa(hdHed GCaemeudsemern


https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
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SN SLILGS GG, LIWETH6T Seollul L $HeI6L WOHMID 2 @uIHmesT &sS SellUUulL H&eUeLSHemern
CIFCL  Gosfl&@L  Slbevg  m&WMEHLD  (Wpompulled  gCemId GHUILSHSHES  LIHMEHMS
JHULL T, BMVHHDCHEHL  CHMUILBL Fa(RHL HHOULSHET SLVG  NFHUPMMSET  OMHMILD
QameTemasHemer  CIFCL  LWI(h&@E SeMs@Gl. gGamild  mHmmssT &Msss sibhaGsmerern,
SUILICUTE QHsL LUsSSmGL LTTamaluBuorm uwler] Gl (h&HeemeTemiiubh&mi.

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with
such third parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your

express consent in this regard will be obtained. Please also read this Privacy Policy for further details.

CIFCL-@60T CFemauselT gCHILD CLPGTMMD SILULN6sT(HL 65T QememihdH UPRISGLILGLD L FSH0, 2 MGHET HI6)
SILELG| HHEULGHET JGHENSIL CLPGITMITLD HILILIN6IT(HL 63T LIKTULL 6OMD. &TOLICUTSSHE e shenenll LISy
Ceouannq uN(H6:558alqll SHMSI CLPTDTD SILUMN6T] GMSHSH 2 MSEHHGSH QFFlaNssLILHWD; CLILD,
Qg QsTLuUNE 2 Mm&eT GeuefliuenLwimer el ed QuDUUGD. GCId aNahsEpsE QhLl
Seflflennd QSMeTm&SEnUILLD Lig&SH6LD.

1. Nature of Information collected on the Platform

S EleL CHENESILGLD &&H6U60H6M6T F6iT6mLD

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your
data in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable
laws (including KYC requirements) and to ensure that we can provide you Services in the best manner possible.

Q65aEHMS 2 LCWITALILGT cpeold, &G GO LUL (ReTareurm) 2 miGeT semeus Cesifles, Cahés,
QFweorss OMID USJ 2 MG (el WOHMID CGefleumsn eLLGHmeL @FH6T CLPELLD 6TRIGEFHG
QUORIGHMIEET. QUTBHSSFnlqWl FLL RGN S 2 676m TRIGEHT RIGUPDD FTHS SHLDLOSHEENT
(KYC GCHemeusen 2 L L) HemmGaimmeld, 2 msEr&HGF Hmhs (Pammulled CHFmalsHmen eILDMIGEIMS
o2 M QFUILIO|D, 2 RIG6T HIemed BHIMIGT CE&FE&HACOTLD.

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable

laws and to provide services to you in a robust and user-friendly manner.

2 mIGATLLD CHMIUUGLD HT6Y&H6T SleUSID CHMOUUITEISGTGSD, HSTOUF, QUTHHHSHFalqll FLL MRISELHS
Qeauhisa|bd, 2 hEE@HGF Hohe WLOHMID daNSTEL LWETUGSSHSFalqUl  alm&UNlL GCFemeudemern
QIPRIGD SHUSILILDTET FTedHeneT L (HGCLD BIh&T C&F&H&HEHGCHMLD.

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any)
from whom your loan will be disbursed and you will be required to provide specific consent to provide information to, and share

information with, such lender/co-lenders.

SWe|QFIIG HHSHOOsTETO|D: BRIGT &L 0ISHE eN@maliN&s@GCUTs, &L 6T QIPRIGD Hmieeid
OHMID (JCHMID QLN SINEUT-HL 60T UPRIGD HTUNeTflest QuUITSHsmend GOUNEGLLD @k UMI-SiL
Sleny CHTEIMILD; SHHMSHIUI HL 65T QUPRIGLD HMIQUGTRIGET 060G Fal (H-HL 60T CULPHIGLD HMIEUCTTHIGET
HEHAULEHEMET QUPHISHE|D, OUTHEHL 6T HEHAILEHMETL LATHSHOSTeTen|D BhiseT HMHETe GO L
@RULSHmMV S6M&ES Coueung.uil([h&ELD.
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For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register with
the Website/App by providing his/her contact, identity information and other personal information as indicated on the Website/App. If
the User is not willing to provide mandatory personal information (as required under applicable laws), he/she must opt out from

registering with the Website/App and will not be able to avail Services thereunder.

Qememigerd wOMID  QFWdlw  (WpmLWITSL  LWeaTUGSSHIUSHGD, SuHMd  aIPRISILIHLD
SWMHLULSET 9i606vG Caemeusiemenll QUMIQISHGLD, LW H6urg QST eNeUTRIGET, DL UIT6NS
HHEUGET LDOHMID QeneunGend 060G CFwedulied GMIUILOUL (Reter 1M SellUL L §HaICLSHEmENT
SeMssH  seupMed udley  QeGQsTeTer  CouuiBd.  QUTBHSHFalgl  FLL MIG6T6TLIG
SLLMULTSSUUL(BeTer  SeflUul L. §&H6Ue0&HemaT  6UphIG Lwlerr] ell(pbuailevensy  6Teslled,  Sia]
QenEnLGETD 6LV CFWIEOUTNeL L QFeused(BhHE eNev&HsGSTeaTeT Colsu(BLd; GLOeYID ieUFTeL
QIRISLIUGL CFameudsemartl QUM @Quieong).

We have detailed the data being collected from you and the manner of collection below:

BTG 2 MSaNLIGHE CFefeHGD Hreuser WwHMID Smel CsH&ESUILGL aNsd GMESH &G
aifleunss @MU (HeTGeanrmLd:

I. Information provided by the User:
LILLIGOTTITEL QULPMISLILL L. &&660:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including

name, address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other
information, which is capable of identifying such User (collectively referred to as “Personal Information”).
QenETIGETD 9I6L6VG CFWIIUND Lwler] USley QFu|bCUTE 060G CFMUSHEHGGF FhHHT
QFWILDCUTE CIFCL-6@ 6UPRISLILGLD SAMITHHS SHHAILSEHD, HTUG - QUWIT, (LPSH6UI,
QamemeuCGL eTevnr, LO6TTeTTERE6L (LPS6Ul, PAN, IDHE CHE, SEhged GOUI(H, umesh eeurmiser,
LTed6oTLd OMMID SIGHSHEMSBUI LILIETEN] ML IITETD SHMenisdalqll NN $HOILSHT 2 L UL — (Qenel
SIMEBIHFHID Fol LTS "SeollLL L HHULS6T 6T6oTm) GO LILIBE6sTme6nT).

b. All information that the User chooses to share on the Website/App.

QememIaTd  oieLevG  CQFWEduTlL  LATHHIOSTeTeT  Lwie]  CHIHASEEGSL  AMETHSHS
HHEUSEIHLD.

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing
loans through the Website/App.

"2_eoIJHMeNT N&HS SElLLL HH6U" - FHTEUF, QeNEWILIGETD/CFIIE0 UTUNLTSHS &L 6515HEhHS
aNEIILIN&GGSCUTCHT S16060G SieuMamML QUMILCUTCHT QUPRIGILGLD SL6|FCFTMHEET LDHMILD
SMISHGH BHEFT] &&H6ULSHEHLD.

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive Personal
Information. However, please note that the Website/APP does collect [technical information such as the User’s IP Address]
from Users who access the Website/APP without registration.
ugle| Q&FUILTS LW, SellULL 6LV 2 uISHmen LGS HeflULL HHEULSH6T 2 L LI
c161aNgSH HHAUMELUID QIPRISTIOC @ETIGETD SI6L6LF  CFUIdlmWIL  LMJeneuuTiLeomLd.
AQ@oUI@ID, ude| QFLWMDLGCCW Qemeuugerd v QFwWedemwil  LwlerUhSHHID
LwerygseNL@GHE, [Lwestflsst 1P (pseufl  Gumetim  QAFHMAOEHILLS HEHULEHMeT  QbhS
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QenemLIGeMD/QFIeN CH&NEGEME 6TTLMSSH HWUQFILIG HaUsTHSle0 Q&TeTeneyLD.

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.
LILIGOTT] & 6018 C%Goﬂuuu_ SHHEULEHMET QUMIKIIQL 60T, Sl6d] @6l SihF QeneuuTiSannid/CFIIe0&HS
{60 L_LLITeITLD Q’)Iﬂu_ll'l'gj Lwlestiymé @@SGSLDITI_I_ITU.

KYC Authentication and For Legal Compliance and Requirements.

KYC SIRISSTILD WOHMID &L LIFSWMT Qeuidsd oMb C&HemelsE@ssens.

II. Information collected by CIFCL:

CIFCL-4,60 C&&HISGHLILILL. §EH6UCLSE:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call
logs, telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the
purpose of on-boarding/KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will
neither ask for, nor retain, such access once the onboarding and KYC verification processes are complete.

SWeQFIG SHalaNésalb: @HGUTHID 2 MG Qmamusd Gumsfed o eter GCHMILSET WwHmID g,
QaTLIUL ULlIquied, Siemplll ufHelser e QaTameoGUE QFweoumB&er Gumetm 6ThGEaum (b
SIDFHMSUID BHMTHRIGHET SITDGHEUSHCVMED LG USDHSHMTE IS EMUIS CHT([HEUHELEMED. 60T
GUMIgMI& SIL6VG| KYC BHEDL (PMMSEH&SHTS L (KGLD, 2 MiG6T CLmenUedlsst GaHLnT, en&GHm..GLmed
LOHMID @GUILLD HHUIMMD SIEDGUSDSTE  HIDS MU BRIGET 6(H(LPOMD CHMTEHFa(BLD.
IIGHHMGIL JIFVSHEN6V 6THIGEHSHE 6UPMIGEUSDSMTET 2 HiGeT GMILUNLL 6ULSHMVS CHMH e(h LITLI-SILI
Gamemitd. Geemeauuled @eneugHed WOHMID KYC &FFHUMILIY  BEOL (LPOD&SET HenmeusdmLhS LNDES,
SHHMBI TGNV BHTHRIGET CHTICEUT SV UGS (HSHSHGeuM LML GLMLD.

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

THGHQAUTH CHISHMID 2 MGeT LCWTAWLLFE H&H6ULSET (TMGUID BTRIGET CHTT L6 C&LOG S

EM6ULILISI6LEM6V.
Use/Purpose of data Duration of retention

Data Collected .

g6y CesN&HILLLG) collection MUSE LI STev
ey GCasfluier 3|61M6Y
LwiesTumB/GBiTS &L

Shall be retained as long

Technical information such as the User's IP Address, login as the User is a customer
information, operating system, browser type, the page served, time of, or borrower on, the
Onboarding of User

preceding pages viewed, search history, length of visits, metadata Llu_I6'0TI'] 3‘56'6'[ Gum'qurr'ué, Platform, subject to

(data about other information collected, such as date, time, size etc). applicable laws.

LIWI6DTIfl6T 1P (LD &6UIS], 2 6TTHI6n h H&6EUCLGET .
WRIGSeTLD, 2 eomall eUend, STLL UL L. LSS C .

@ &5 ’ ’ ’ FLLRIS&EH&HG

SISMHG (W61 UMFSSLIULL LUSHSMIGT, CHL L eugeumm),

o I UL @B, Uwieotly
QUHEMBUIN6T &ML SaTe)] WHMID G LG LT
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Cs8), CrIw, serey Gumsim CFsFfEHSUIULL 1M AHsS &eng e
S&H6UL&ET GMSHS el Cumeim QHMLHELHIL LI QUG &6nSIIMeIT&HGeU
HHEUCLS6IT. SI6L6V G| SL 60T
QuuiueurTEGeum
QBEEL ey Q3
H55M6USSLILIGLD.
Log file information, namely, information automatically reported by the
Onboarding of User One time
User's browser upon accessing the Website/APP LIU_I6'OTIj' é‘-l,GOT GLII'I'I'qu.I'F.zJ&B Q@ (O

USH6ECHMULS HHEUD, HGMeUG|, LILIEDTT

@6 6euTLIS EMTLD/CIFILIGOlMILI IETIGLDCLITG| TSI
Qeneuoi 2 eomal eevld FrearmeEGey QgHaN&slumLD
HH6U6L.

Device Identifiers, i.e., small bits of data which identifies remote
devices such as mobile phones, computers, tablets or other devices

(collectively referred to as ‘Devices’) used to access the Website/APP.
Onboarding of User and for
We, collect the location data from you in two ways: (i) when you
confirmation of KYC of the | One time
add the pin code while creating an account on the Website/App; and

’ User @G WO
(i) one time access to your location, collected from your mobile

Liul6oten] @)6m 65018 & 60
OMHMID LILI6BTHl6 KYC-

8 2 NIHILGSSIHEL

device when enabled by you to do so. We collect location data from
your phone, ON A ONE-TIME BASIS, when we carry out your

onboarding and KYC verification only.

FH60T ML IIMEMRISTL G561 (Device Identifiers) -
SIHTEUGH, QeNEWILIFED SI6L60G| CFUICOMUI ETD)ISLI
LWeTU(RSHHLULGLD Hem6LCLEG6N, &6utTeuilgeT,
CLUQeOL (B&6T SleLevG LM FMHEIMRIGET (Qeme
SIMEBISHHILD Fol L& ‘FMGHEIMRIGET 6160185
GO LuB &eormer) GCuTeTm) Q& TemeLGIE
FMGERIGENET ML ITaTD STaEy|d HMll SleTailevmsn
&6 HONIGHGSHET. HMRIGET 2 hiGEhenL Ul @HLNL &
srsmeu @rewni(h UGN Caafl&EHGHMLD: (i)
Q@IS ETD 316VEVG CFWIEOUTCL &6TTSHENS

2 (HEUTSHGSWCUNS BR&eT PIN GOuil L

2 eneMBLOGCUTG; OMID (i) BRISET DILEHSGLD

UL &5H6L 2 MG emeuCLE &g 6o Se0l (bl
QuPUUGLD, 2 MG @EHUILSHMHSTET 62 (1 (LPEOM
SIEIHEL. 2 HIGMeNE CEFIILSMST6 601 GUIMITIG MI&
BHEOL (LPEMMS6T MMID KYC FFlUmyLisnu
CmAsTeTEpLCUTE| L (HGLD, 2 MiGeN
QaTemeLCUAUN(BHG QUL S FHremed (1 (LPeDM
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Cesf&HEHGCMTLD.

We collect the data you provide to us when you accept the tentative
terms of the loans. This includes your photograph, Masked Aadhaar

Number, PAN,parents’ names, bank account number, IFSC, proof of

Onboarding the User, for

confirmation of KYC of the

User and for legal/regulatory

During the tenure of the loan
and as per applicable law.

SL65T HMeLHHeoT GCLTG

compliances.
address etc. . LDQ'JQ_ILB
L6 QFTLJUmeT SMH&HMe0s aNH(Lpenmaaman Briger '—'”—'“.““"!T.c"!bm. QU5 Gemig L
JHMIGQASBTETEHLOCUTSI, BRIG6T MNEGD S sHenern Gumigmi& Qg - FU L GHeinuig.

BIRIG6T CEEASEHCHTD. Q&L 2 MG LmSLILL LD, LILIGTTIfl6d KYC-83

LEMSSLILL L. L& 6T6301, PAN 616801, QUmHCMMIfl6dn 2 IFILGSHIUSDGLD,

QUWITSET, RIS SHTES 616w, IFSC GMUIQ, gL LOHMILD

Wp&eufl§ snerm GUITEIMENE L MHIGLD. PPRIG UMD
aNEWMDEELES
B\WIRIG UM S LD.

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone, and
device storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information:
We may use your device location information for verifying your address, for the KYC and onboarding process for the services. We
may also request camera access to scan and capture the required KYC documents. We may request for microphone and audio
permissions to enable a two-way communication between the authorised agents and you for the purpose of performing and completing
your KYC. Your audio may be recorded for regulatory purpose. Device Storage Permission may be requested so that you can
download and save the documents on your phones and upload the right documents including images for KYC, business registration

documents verification etc. for faster approval and disbursal of the loan.

mweailLd, Gawrm, celleummdél wLOHMIWDL THOE GCFOULSGSHDHTE TVIHEL: HTHIG6T
QUTEHGSFalqll FLLMISELSHG QMG 2 hGEL&HGF Comausamear ealPmIGE|D alFH CFuwie|n
LLGCL 2 hGeT FTHearsHer @Q@BUNLLD, CaHLIT, WEGHT.-.CuTsT WMMID FrHearddler CEOLILSD
SLEWUMEMD HAGEUFM&HTHS CHMTEUMD. BMHIGET QhF H&HeUeLEHMET LITURSHID (LPeDM: 2 MHiG6
Weauflenis  FHUMTSSeD, CFMUBELHSTET KYC WOHMID Wt CuMiiqhsd QFUEL(LPMMEHSTEHELD
2 RIGET FMGHEIHSH6 QLIS HHeUMeL BHNRIGET LILETLHSHHEOMD. CHMEUWITET KYC I, 626001HRIS6m 6N
erGC&HeT QFWIG ULLD Ng&s, BIHGET CHrTaealll LwleU(hSSHUSMSHTE HIndleniuld CHMyeLD.
BIRIGET 2 MI&G6T KYC-8 GCumQsman® Mmemmey QFLIISMHSTS, SHRSSHESLUULL  (PSHEUTSHEHSHESLD
2 MIGE&GL QLG Qeaifls QAFTLjemu gouUbEHHEQETETEHD ChTeHe, &G .Cumest mMILD
G QHTLJUTET SIS ST CHTTUILGETDET. (PRIGLPDD CHTESRISELSSTS 2 hiG6T g Guim
ude| Q&FUNLOULeOMD. eNenyaumssT HL 60T LIS WOMID QIPKISNISHES, 2 MG CFHTemneoCLAUN6D
ShOUTTRIGMETL UHNDESD CFIIH CFHEHID, SHSIL 60T KYC OMID UG L6 S 66uThisereo
sHlumyiy CUTETMEIMHMISESS CHEMEUWITET FHILITET  4EUEMIRIGHT WMMID UL RIGemenl UHGCeummeyLd
geIUNTS, FNGeHHetT CFOILSSHMSG STNIGUSMSHTE UMD CHMFLILIL 6OIMLD.

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such
additional information may include (without limitation) bank statements, goods and services tax returns, salary and income statements.
Specific details of any such additional data required will be shared with you at the relevant time, and your specific consent will
be obtained at that stage. You may also be required to provide this information to us via physical documents, e-mail or other

digital and offline methods, as may be communicated to you.
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0w spe): 2 MG &L6T aN@ILLSmMGE QFULITES, Fa(BHL HHEULHMET (ThGHELHSG 6ULPMIS
GCeuatig UN(H&ESHLMD. QEHHMEW Fa(BFHL HHEULSHATN 6URIS MNEMESHET, GST HMEHESHEL N6UNMISET,
LOMHMID 2arSlIDd MHMID UHLOMET eMNeUThIGET Y&HUmel (@emeu L GG ELEVMDE) L HRIGEVTLD.
Q@CUTEIN S0 (hBHLNTES SHIa&ET JCHMID CHMeULILIGENT, G GMNHH 2 flu CHrsSHed GMUNLL
alleUJMIG6T 2 MSEHL 60T LSTUILBLD; SHIL 60T, HS Hemeoulled 2 MG O(BHE SMHEHTET GDILIN L
UUSVID QUDLUUELD. 2 MSEFEHGS QSFlalssUULL TN, Q5S&H6UMEVE &lq.85 6iqaTNEUTEI SY,66TUhIS6T,
LO6TTETEHEFED 6LV LM GBI L 6D OMID QY LIEMEVEST (LPMMEET UTUNCLTHELD 6THIGHEHSHES 6ULPMIS
Geu6tuTIq UT(H &G 6VMLD.

How we use this data: For Enabling the Website/App and its Services, For Loan Processing and KYC Authentication, For assessing

the quantum and interest rate of loan to be extended,; For Legal Compliance and Requirements.
LA6TTeUWBLOMTY LSS H6UOGMET  [BITIBIGET  LIUITTLI(B\G SIBICDITLD:  Qen6voTiL IS erid/ClFUIed]  OMMILD 245607
Crsmaussmensd  CIFIIOLIBES/USMHG: &L 6T GCIFUIVTGSLD MWD KYC FFILTFULNDSTS,  6ULPHBISLILIL

Cevsvorig il &L 6oflsaT 96176y LOMMYLD 6L lg QG EGMG WSIINBUSDHS,; FL L IF ST QevoisdsLd OMmmLD
C& 60625 E55T5.

Feedback Data and Other Data: This includes the following:

&HSHGHS H76 WHMID KM Hrey: Q&L Keral@Bld aNaQUIRIGET SILhiGLD.

® |f you call our call centres, we may record information provided by you to service you or record the calls for quality and
training purposes.
BRIGET 6TRIGET SIMLOLIL| MDIIMIGENETS QST Q&HMeTEhLCUTS, 2 hi&Eh&HEGEF
Ceamauuwaiugmans Bh&eT QUPRIGLD HHEULEHMET 6LV S WHMID LUNHE
ChT&&MSEh&HHTEH SihHG HMLLILSMETL LUdHe| QFUIuIeomD.

® Data you input when you participate in our referral programs or use any discount codes offered by us.’
STRIGET LGS HLLMGeNL LRGCSHGSLCUTCSHT SH6DEVGI BTRIGET EUNRIGD SHeTEhLIG &
GO senell LeTURSHSHILCUTCHT Friser 2 eételBLD ey

® |f you provide any feedback or comments to us on the App or as part of our research programs for improving the
Website/App.
QFWed GMGCHT 16L6VG QeNETULIGETD/CFIIEOmI GBS SIOUSDSTE 6THIGET QY TTIIFES
S L museletn 6(h UGHWTHECEUT BRiseT 6Th&Eh&EE JCHMID &([hS&ISenanGLm
NeTTEMNL L MISEmETGIIT ULPHIFI6ITED.

How we use this data: For Enabling the Website/App and its Services, For Loan Processing and KYC Authentication, For Legal

Compliance and Requirements.

Lil6oreu(B oMY Q)55 H6UE0GEN6NT  [BITIRIG6IT  LULIGTLI(E\S SIEICMITLD:  Ql6mstoni IS enLD/CIFIIS]  LOMMYLD /& 60T
Coemeusmens  ClFWIDLIRESIUSMS: &L 60T CIFUIVTSGHLD OMMILD KYC FALMGLULAD&NS; &L L If liTsor
Bv1& &) 10MMILD CE6062% 615 5TE.
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We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner
banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information about
you and your co-applicant from such sources, provided that you have consented to provide this information to the relevant third
parties and have permitted them to share such information with us (such consents would have been obtained from you by the
relevant third parties). Such data may be shared internally and combined with data collected on the Website/App. We may also
use the content you have shared publicly, including on third party platforms or applications, to promote our Services (including by
quoting your content, reviews and/or recommendations, or displaying screenshots of your content, reviews and/or recommendations,

in each case, with your permission).

BTRIGET CPETMMD SIUNET([HL 6T (2 FHTIWIGHNS, SL 60T HH6UL HMIQITRIGET, 6UTN&HS Fol L MeildHer,
ol LIeNJ eUMISGET DMHMILD euUmi& Fmym H& HmIeUeTRIGET, SleN6wl eLILHGSMIISH6, (LDSEUTSHET DMHMILD
Coemal QUPRIGHIHET 2 L) Qh[HSSOMG LNLITHD&EIa(HD. HSSM&I CPETMTD SLIN6T([H5HGS
HHEULHEMENT QULPMRIGEILD, SIHGHHEUCLSHEMEN 6THIGELL 60T LETHSHICSTETEN SUTHEFHES SIS Slef&&e,| D
Prgser eUUsed AeNGHGHSTO (QS5SHOSW  @LULGHLST  FOUBSLUULL  ePTDMD  HLLTN6TFTeL
2 MISATLOBHS QUOULLIG(F&GLD), SHSHMSIL CLHEVMRIGEMO([BHE 2 M&GmeTl LMHMIULID 2 RIG6T @\6nesr-
efeurerrliLGMenrl UMHMIUID BIRIGET FLLLUYTOULTSS §HULSHMET QUDEF(HD. SHMEW Fe
o LUmWsl uSJaULeomDd woHmid Qeneamugerd oieLevg QFwedluled GCesf&HSIULL e L 6
QenEISSLILL VD, CEITIMMD SILILS HOTRIGET 6L60G CQFWENSHET 2 L L, Bruger Curgeleafuied
LUATHSICSHTEIL. 2 665560 6ThGeT CFamneudhener elembUILULGSSeD BTRGHT LUIGTLI(HSSH60MD
(2 R&T JWMIDHGGSG 2 UG, 2 ST 2 6TaL 66D, aNDIFaThGET HMID/SI060G UFlhHIenrHenern
CmCaMeT &ML (heug H6L60GH SumMMIstT HengLiiqLiLsemend SreulilliLg GCumemenel QHeL SILhiGLD).

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For Enabling
Customer Support: For Research and Development: For Enabling Communications Between You and Us; For enabling Marketing

and Outreach; For Automated Decisions; and For Legal Compliance and Requirements

Lil6oTeuB oMY Q)65 H6UE0HN6NT  [BITIBIG6IT  LIULIGTLI(H\S SIEICITLD:  Ql6mstoni IS enLD/CIFIUIS]  LOMMYLD & 60T
CEFM6USNNE CIFIIOL(BSES: &L 60T CIFUIVTESLD OMMYLD KYC FFILTTLLINDSTS,; 62TIQ SENSUITEIT] 4576062
QUIPIBIG;  YUMLIES)  DmmyD  CLODUTL 9M&TE; 2. BIGEFSGLD 6TRIGESGLD QL Uilevmsor  GIGIML [fenL
gwL(RES; FhHNGLLIBESED OMMILD DEGSET  GIGML[L] B 6lg &N&EHMET  GLOMGCIBTeITEN:  &ITeoflimIE]
(Plg 6)&6M6NT 6T(R&S; LOMMYLD FL L If SNiTeor Qevor&eLD LOMMILD C& 60628 615 S5,

Il. Cookies

@J':gGT'\)(Cookies)

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web
page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the
hard drive, which will assist CIFCL/Affiliates in providing better services.

QenemnLGeTDd 6LV QFWeNUTN6T GOILLL 6w USSR, UMeULILGSHL LWGTUTL(H L L §6m5
uGuumie| Q&uweld, elarbduy BbLellg&Hmasaisr CFWeLHMmT Slamalllalbd, WWMHMID LTSS
LOHMID BLNGmSMW GDUGSSED, CIFCL LG UGH6HT Glenewl HIMICUGTIRISGET "G&Eerv" (cookies)
Curestm ey CESHILY FTHETMIGM6TL LILTURSGID. "GEHSEHET (Cookies) 6T6ITLIENEU 6U6TTEUL G 60 (UDTTL
19.6M[J6) (hard drive)) CEFNGSLLEGLD MW CHTULSEMTGLD; @émer CIFCL MHMID GH6ST HIen6uol HiM)66THISe
mhs CFMaGMET QPMRIS 2 §6|LD.
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CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to
enter his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted
to the interests of the User. Most of the cookies are "session cookies", which will be deleted automatically from the hard drive at
the end of a session.

"GSEVEEMENLI"  (cookies) LIWLIGTLI(ESGI6USH6 cpevld WL GCL HNL&8658alqUl v SIDEFMIGEN6T CIFCL
QIPRIGHDGI. inFeiler CUTS LILIETT H6uTdl HL6FQFTELmMEL Iiig&dlg 2 aTafl. GCalemrgul JHeuSuiSHmss
GMDOULSDHSTHELD CIFCL G&HErVEEM6NLI (cookies) LILITLURGHIHMEG|. GCLOGYID, LILISTTIHI6N 6 LILIMISE &S
JMHM HEHOULEHENET UPMIGUSVILD GEHSVEET (cookies) CIFCL-6@ 2 FH6UH6ITME. QLI(HLOLITELTEN &&H&erv
"SIDITEY G&HEAV" (session cookies) YPGW; QM6U @ SDFEY (WDIGHFHHID 6UETEULLe0N(HHEI (hard drive)
SremsGey B&sILL (Hal(GLbD.

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to
use certain features of the Website/App and the User may be required to re-enter his/her password more frequently during a

session.

Lwetflest @ememrt 2 eomell JUHILHGGSD UL FHH6L, Si6uf TLICUTEH CousuGLOTETTID &SHSEav&emern
Byreféseond; Q@UINID, Seuaumm QFUULDCUTEH @eamugetd ieLevg Qaweduler  &evo
SlbFRIGmET LwleTU(RSHS (Piguimoed GuTGeomd, Ged e UWETUTL (B injellet GUTE| LI
S0 SLeYFQFTLMEL Slg&olg LswI(HD 2 etefl Ceusuurig.ull(h&H&e0MLb.

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent
permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties
send correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information

into a file specific to the said User.

CIFCL, ELLSSHML ILHSGSILULL SemalH@, SHITMISHMTS FTLIUSNHGLD, HEHHL&HM6S &6l Mihe)|
FHQAFIISMHGSLD WLOHMID  UMGEHDHSWITET] YPHTMEU  QUPRIGUSDOGD CHMOUUITET  FHEHEULSHEM6r
555M6USGISCSTETEDHLD. €(h L6 CIFCL-6@ LDI6ITEIEhFLSHET SI6L6VG HlaHMIGeT GUTETD Sevflliu L
H&ULOSHTLTLSEMET SIHILITNGTITED, 6LEVGH SihHGHL Lwlefledt QFUWIOLTHS6T SH6LELG HeMGHleL 6wl
Ul Lenel @MGGH WOM LILETTSCETT 6060 cP6TOMND  SIULNGICHT CIFCL-$G&S &H66L&Hemern
SIBILINETTTED, GHHOSW H&HEULEHMeNTEF CFHFSHGI, CIFCL FOUBSLLLL LT (HESOSH6S5 HeoNwims 2 eten
@@ CaMINeL CFNGHH meausH&eLD.

2. Purpose of Collection and Use of User Information:
LIWLIETT] §&6U60&M6TE GESHILILGsH MMID LIWTU(HSSI6US6T CHTSHESLD:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following
purposes:

CIFCL uwenfledt SeUULL  §&Heued WHMID 2 afHmesT &GS GefUUlL  H&H6U6L&meTL  L6Tal(hHLD
QINIGaNID CHISSRIGELSHSTHD LIWLGTLHSSHHMSI:
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a. To improve the services/products offered on the Website/APP.

QeNEILIFED SI6L6VG CFWEOUNG UPRISLLEGL CaemeusenGwmfllLsemen CLUGSS.

b. To inform the User about online and offline offers, products, services, and updates.
SL6TTEMEV6EIT LDMMILD Y- LIEMEVEIT FEVIENGHS6NT, HIIMHILILG6T, CFMEUSBET LOHMID LGILTNIL&6IT
&H$s LWTBESS A5flaNés.

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.
LIWLIETT] SIsnILIQISmSS SellLLeITSSa D, Nenlp, GCorglg WwMHMID ND GOHME CFILILSELSSG
61EIMS CIFCL-R8 SELMbHE LUTHISTES; SSITMISHMTS S16Hs; §lése0samend &ilegFuiwl mHmID
QFIHSH Ceueuniqll HL L 6UHISHENET 61F:;601655.

d. To enforce our Terms & Condition.
§TRIGET QNG P& OHMID HLIHSEDEITHEMET SILDEVTEHS.
. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare

[

and review User's Personal Information for errors, omissions and for accuracy.

LI6L LIWeoTlj ID &emeanll LwleTU(RSSHID LIUIesTTHemend 6ol Miul, LeLGeum| LILIGsTI&6r

LETHSHI QBT HHeULSHM6NL LGLUMLIE| QFUWIFHeD. CIFCL Lemip&ert, eN(BLIL V&6 MHMILD
&IOS G6TTEMD P HWIDHMISSHTSHL Liwleflent S6llUL L H&Heuev&emean UM (U LflFevsmen
Q&I

—h

. To analyze usage of the Website/APP.

Q@IS ETD 16DV CFWIEOUTN6T LIWIGTUML 6mLLI LGLIUMLG| Q&uiwl.

g. To improve CIFCL's marketing and promotional efforts.

CIFCL-@i6tT &hemgLL(RGHSHeL WOHMID ellerbuy (Wpwm&semer CUbSS.

h. To improve the Website’s/App’s content and product/service offerings and customize the Website’'s/App’s content, layout and
services.

QUG ATD LV G QFUWIEOUTNET 2 6TaTL&&LD HMID SWMHILL/GCEFME 6ULPMISELSHEm6NT
CuuU®SS, SeUDMIET 2 6TeML&&LD, allqalenlil WMHMID CFmaUSHMETSH &evilLILILITTSS.

i. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;
816560 &MeNS S MIhE FHOFLISE, Sralll UGLUMIE, SpImiFs, CEFrgemet DMHMILD 6ThIG6HT
GaemeuuNest Hr&Hems GLDLGSSHIHL CUTETM 2 61 BIFeUKLNDSTS;

j. To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation
on matters related to public safety, as permitted by law;

FLL BOLWODSE&GL udlevalss, FLL SIDOTES (PNHMDSEHHGSH HHILHMET AILDMIS
SlLe0G QUTGIL UMHSMIL QFTLIUTET NUsSTIhRIGET GMNHS NFTIanuuI]L 6T QHTL[JLemL U
QUMSUTD HHAILEHMET FLL SSHTL MIDSHSHLILILL UMM 6eM&s;

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using

the Website/APP and/or submitting Personal Information or Sensitive Personal Information, the User consents to such use

of his/her Personal Information and Sensitive Personal Information by CIFCL.

58660 CesflesULEL ChIHHeL UWeI(h&HE eNauflssiulL Caim gCsmibd ChréessHHnHseTs.

CIFCL, @6m6uuTigernd/Q&uiedlemulll (APP) LITTemeUUN(HeuS6om cLPeOGLOIT, SIETIEGEUSH6IT CLHOGLDT I6LEVG)

LIWETUR S SIeUS60T  cLpeLGLDT, LDMHMILD/SL6VG SHMLULLL  HHEULSHET SL6VG 2 ITHM6T &S

SANUULL H&aILSmeTE FLOIULINLIUSET cLHELGLON, GHMEU FHHaILSMmaT LileTL(hSHeUSMHGLI

LIUI6aT] €RLIL&H6L HeSEHMITI.

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates

to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer
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promotional offers, impart product knowledge as listed on the Website & offers of CIFCL’s associates, subject to the User's DNC

or DND status.

B 6n6IILIFEMLD/CFWIENMILIL (APP) LILIGTU(RSSHIOUS6E CLPEV(LPLD, CHEMEULLITE H&HEUCLHEN6T 6ULDIRIE 61S 60T
CLOGO(LPLD, LILIGETT H68T&I DNC SI6060&| DND Hhlemeud@ 2 L UL (B, CIFCL bMHMID Si&6e0T HHCUTEMSII LDHMILD
HIETLS  Glemew HMIQICTRIGET ShiGenH LMHMID CIFCL-Q6tT  CFmeUSET, aMeMDLTEF  FIMEBSHET,
QenemngeTsHed UL Iquiedl LUl (Reiter SWIMFLL eleugmigen MMID CIFCL-@6T Slemeunn HimIeesThiserlest
FNIMEBHET GMSG LD6TenIEhF6L, CFHMMELCLF, GSMIEHLFUIH (SMS) 3LV Calml JCHMID QLGN
QeMILIYQSTETeUHDHEG @LILGHD SNaNSEHMMI.

3. Disclosure of User information

L6t SH&HeUeL&emen GleuailliL(hs I8 60

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised
form), such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL SieueIlICuUTg @Qenegennd, QFwiedl&er WOHMID UWeTi&HeT GMNHS QuTGleumer Lsraflaleurs
H&HULGMET  (SsoLWmamd QeuefUUBGSHHLULLTSH LV LemerLiCL LweTU(GSSLILLL 6l 6e16D)
QeueMuNL_eomiDd; 2 HIPEWILOTS, LIWIETISHaN6T  6T600I6mN&HemnS, QUPRISLILUGLD  SWMHOLSET  HMILD
GCaemeusafedl ¢TauuIenN&ems LOHOMID eUMSBSH6T CUTETMema Q&L SILRIGLD.

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests,

such as new services and promotions.

CIFCL, Y&l GFmeU6TT LOMHMID &FeVIn& e GUITETM LILIGIF6 QLTI E@p5H@ MM HHaILSHMET 16 (HEHE
QUPRIGEUSMHGLD, LT OGHE CoaR&HSUILLL §&6160&MENTL LILTL(HSS60MLD.

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to
provide the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing
any non-anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the
collected data below:

2 MIGET SIenealll UTHSTILSE BIh&GT NGHG &Heued QFISHECOHMD. 2 hEEFHGF CFMmaIHamaTu|Dd
AW  sWlly  QUPRISGLSMETLLD  QIPRIGISDHSTS, BIHIGHT el UHJe| eUUbHSHISm6T
CmAsmeTaTeLMDd SiLeLG CosHESUIULL  Framel GeuaiubdHHeomd. @Q@GUINID, HenL UITerLDd
F&SULLTE o606V UsmerlCuwl] @QLUULTSE 6hHHQeUT(h SHSHEUMEVW|D EL6TDMLD  SIFLILN60T (L 65T
LETHSQSBTETUS NG (LP6IT6nHTSH, 2 iGN LOBHEH HSDHSMe GOIUNLL 6ULGmeVLI CQUMIEIMS BHITRISET
2 MIHQAFLICUMD. CoaH&SHUILLL el USH@HD (Penm LN6TebLDMM):
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Person Shared

S| No. With Purpose for Sharing
6u.6T6vor. | LISIFLILLL LS (HOUSMDSHTET SITY6TTLD
Huy

Service Providers: We work with third party service providers to execute various functionalities
of the Website/App and we may share your information with such service providers to help us
provide the Website/App. Some of these functionalities may include:

Caemal QIPRIGLAITSHET: QenISHeTDd 6060G QFwiedluiles LLGaIM)
QeweoLT(R&Hemar CLMOSTETET BHITRIGET CLPETMTLD SILLEF CFeme
QIRIGHTSHEL 60T Qememuihgl LisTNIMTHMIHCOHMLD; CLogyIld, @\6memIiLIGenLd
916L6LG QFIIEOEMII QUPHIGUSDES 2D QUMBUND HHMSI CFemel
QIRIGHISHEHL 60T 2 RGN HHEULEHEMET BTG LFTHFaHLD. LN6sTe(HLD
oo QEweoum(hEHemen @Qeneu 2 66Tl SHUN(HESEVITLD:

e Analyzing transaction behavior and cashflows via your bank statements, goods and
services tax returns, salary and income statements, income tax returns, basis which
your loan offer is generated.

Sharing with  third 2 MIGET MG SIM&EMESHET, FJ&HEG WLOHMID CFemeu eulfl eu(HLOM6sT

1 parties NGNS, LMD WHMID eUHLOMENT HNGHENSSHET, UL Gif]
psoromb QUHLOME SMIGEMNSHSH6IT Y HuleuMM6 CLHEVLD LIFlEUTEHSHM6I HL &6NG
SUUT6T(hL 65T OMMID LERILILLPSSHRISEETL LGLUUMLE| Q&S SliqlitenL uled
LETULGADE 2 RIGET HL6T FQINS 2 (HUTHSILGHME.

e Validating and authenticating the official verification documents provided by you.
BRIGET QPRI HHSTILL T FHUTTUL Qyelauhisamens HISH
QFIIGH 2 MISILGSSIH6V.

e  Validating your preferred bank account, as well as transferring the loan amounts to
you.

Pruger eN(GUD RS &HesEamss SHUMTHSH6D WMHMID &L 65T
QFHTMSEEMIL 2 MISEHEHGL! LIFILOMMHMEL.

e E-signing of the loan documents, populating the loan documents. The information
shared with these service providers is retained for auditing of the documents.
SL60T ShelmhiSHafed LetTeram (Wemmuiled ensemiILLi(h&eL
MMID SHL 6T YeleTIhiGmeTll LTHH QFLIG. QFCFmeal
QINRIGHTSHEL 6T LATULGLD HHEULSHET, ) 66uuThIS6r60r
SHAMEDESHHMTHS & 58E06USSLILIH S 6TM6DT.

e eNACH set-up to enable autopay.

SRS LD CFeIH&HIHMeLE CFWILLI(HESHS eNACH .

e Analyzing customer behaviour, conducting research into customer behaviour and
contacting the customers for the said purpose, and to automate our marketing and
outreach efforts.
QUMY SMSIITE HL SMGHMII Ylle)| CQFULISHE, G CGTL FLITeT
SLIMUEFHemU CLOMCSTETERSHEL LDOHMID ASDHSTS
QUMY SEMSIITETISHEMENS CHTLTLCSHTETEEH60; HSHSHIL 60T 6ThRIG6T
FHenSLLEGSHSHL WOHMID eUMg&ensmeny QML (PUMHE&emensd
SIS HLOME GG 6L.

e  Detection and flagging of fraud.
Comgigenild Sl Mibg lemL WmeLiuhégev.

e Cloud services.
&QaTenL (Cloud) C&FemIEUSBE.

e  Gathering of additional information regarding your bank account and statement details,
in case adequate information has not been provided by you or through the other
service providers we work with.
ﬁrhl&,m glsusvg [r)rrrm&,m B\6m6u0TIH &) umﬂu_lrrmym |_‘ngo Gaeme
G)JI’QrFxJ@[_r)UH:Gﬂ cym)m Gurrgmrrafr g;a’:G).IG\)H;GTT 6)JL9[F:JE>LIUI_H§, Lll_&g;§161)
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2 MIGET MGG &H6MI%HE LMD SHemwHEG aNeUThgHeT QL LT
Fo(hHL HEHEULGME CHFEIIISHG60..
e  For manually collecting any sums owed by you.
Priser Qeanss Ceusttigll QHTen&ESmen GCHIGUITES 618 e0ILILSMETS.
e Validating and authenticating your employment status, employment information and
employment duration.
2 MIG6T Lewibleney, LewN QHTL UM §&H6UeD&6T DMMILD
LeN&STeLD YHWaMHemmE FHUMTSHSH 2 MISLILHSS60.

Details of the third parties we share your personal information with are set out below:

2 MIGET FHEIULL §&6U60L&M6T LG cstmmd Srlier) &Mes aleunmsst EGLo

QaTHSSLILL (H6iTereu:
Sl. No. Vendor's - Entity Name Purpose
6. elimLueneTwiImeny - Chr&sLd
erevor. | tlimieuewr&&ledr CQLIWLIY
1 TransUnion Consumer Bureau, Income Estimator
lq[TedTery  W6olutedT HISTCEUM LewMISLD, e(hLOmsoT LIS L meny
(TransUnion)
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate, UPI NACH Mandate
g BICWIMAL & 60U 696016V | Digilocker, Esign, E-NACH GLOEWIIGL L, UPI NACH GLD6SIIGL L
10 QL L
Banking analysis, Account Aggregator, PAN Authentication, KYC ,OCR &
Authentication, Name/Address/Face Match, Face liveliness, Professional
3 Perfios Qualification membership authentication, Aadhar masking, EPF UAN lookup,
Qui-.NGWImery (Perfios) Distance API, Face match
QRIS UGLUUMLE, S6001&HEG 62 (1HRISENETUTLILITEN, PAN
&lumjliL, KYC, OCR LHMID SIMISSTILD, QUL S6F/(LPSLI
QUTBSSD, W& 2 uljuy, CSTHOWMDS &S 2 mitifery
SIRESIILD, OMESH WS, EPF UAN IS, QETenevey AP,
WsL QuUTHSSLD
4 MapMylIndia Reverse Geo Code
Gl @BEWIT (MapMyindia) | fleufery HCGUITCHTL (Reverse Geo Code)
5 Digitap Device Analytics
lg HIGL_LI(Digitap) 19 6M6UNV 3|6TTE0I. &AMV (Device Analytics)
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
&gy ijeeT. Ll (CRIF) HISTCEUM] LemNWISLD, eu(bLomss WHLUSE L mer), Crsly &ELUY
giey
7 Sree Krishna Agencies Collection Telecalling
uf &(merpewunm &Q605060T GIL601&MEOIMI& (Collection Telecalling)
ngmt‘?Gf\)(Sree Krishna
Agencies)
8 Arrise BPO soluctions P Ltd Collection Telecalling
Spflery BPO CEMeYISagsitery | 506080960 CIL601&TE0IRIS (Collection Telecalling)
11 OUNGILL (Arrise BPO
soluctions P Ltd)
Karix Mobile P Ltd, Sinch Cloud
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Communication Services India Pvt. Customer Communication for pre disbursal and post disbursal activities

9 Ltd, Oracle Responsys LI6O0TLD QULPRIGEUSDES (WPHeMSW LOMID LNheng Wl
&Mfl&ev QmenuesL L) QEWELLT(HRSEHSSITE 6T SEnSHUITET] CQGTL L
ONIQIL L, &etTE &leal
&L eCaHa0eT FiafFan
@nHwim NemyGeul-
OIDIQL L, o4T&&ern
QreroumeT&ery(Karix Mobile P
Ltd, Sinch Cloud Communication
Services India Pvt. Ltd, Oracle

Responsys)

HyperVerge Technologies Private
10 Liveliness, Facematch

Limited . . s .

L 60606)160163T61V, ~.CLIGNVGLOL & (Liveliness, Facematch)
loTiy[B) (A[5Tly 2
QL&eormeugdery NemyGeul
GOILAIQIL_L_(HyperVerge

Technologies Private Limited)

Imarque Solutions Private Limited

11 DTS &60 siterv Sales Telecalling
SIS Feuileener CEerav QL E0HTEOMIS (Sales Telecalling)
MNewyGeul. eNMNGQLL (Imarque
Solutions Private Limited)

12 Krystal Management Services Collection Telecalling
&flervL b CLGCeTROAWEIL. | HQ6050960T CL60&TeNMI& (Collection Telecalling)
&I'jGﬁ&Gf\) (Krystal Management
Services)

13 Protalk Solutions Pvt. Ltd. Collection Telecalling
LUCMTLTS F6LW]aQ96T6r &Q60F0Q60T QL 601&MEOIMI& (Collection Telecalling)
NewyGeul eNNGLL (Protalk
Solutions Pvt. Ltd.)

14 Armsoft Tech Pvt. Ltd. Collection Telecalling
SQIET-LI- QL& &C16VFa6IT GCILEOI&TEONRI& (Collection Telecalling)
MNenpGeul eNNGLL (Armsoft
Tech Pvt. Ltd.)

15 Manipal Business Solution Biometric KYC, Customer point Verification

esflumed LN&eoTerv uGWITQLL & KYC, euMq &engimeny &ilumLiy
&Q)E:L,QQGMGT\) (Manipal Business
Solution)
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Sharing with the Co-
Lending Partner
Fal_(h'& HL 60T
QILDMIGLD
GorL_L_IT6TT(TF L 60T
U&T&60

We may sometimes work with identified banks and financial institutions to provide co-lending products
on the Website/App, and we may share your information with such Co-Lending Partner(s). However,
please note that the Website/App does not currently provide any Co-Lending Services. This Policy will

be updated from time to time if CIFCL chooses to partner with a Co-Lender.

8lev FLOIWMIGMED, @e6uTLISEMD/QAFUIEONUNCD &I6M6ETT HL 63T &WIMTFILILIG6Em 6
QINRIGUSMETSH, SEOLUITETD STEUILILLL RS HMID HE
HMIQUETRISEHL 60T HTRIGET Qeneuhg COFUIOLL &Fa(BD, CLID %SNS
HIEOETT HL_60T Fal L MEMJ(HE@pL63T) 2 MIGET SH&HEULHEMET BHTMRIG6T LISITEVMLD.
AwUI@ID, @hs Qeneunlgerd/Csuled FHGCUTE shHeNsLomer ol (hé &L 6
CaemeUsHMETULILD QILDMIGAISILMEL 6T6TLMES SUIO|CFIIFH HereHHleL
Q&TETeNQ LD, CIFC GleM6WI-HL 60T QULDHKIGH(HL 6T Qeneniid CHTe|CFUISHTR, Qb
Q&meTems SleUeULICUTE LGIUNSSLILRLD.

Sharing with law
enforcement when

needed

CyemeuliL(hLd
Curg L
SILDEVTEHS S
SlemMmUT60T (1L 60T
U&T&6L

If any governmental authority or law enforcement officers request or require any information and we
think disclosure is required or appropriate in order to comply with laws, regulations, or a legal
process.

SITEMHIS S6LVG FLL IDVNTES SIS JCHDID FHEHeUMeVs CHMTIl6TTed
216V6LG CHMAILILILLM6D, OMHMID FLL MIG6T, NH(PMMEET S6L6VG €(h FLL
QEWEL(PEMMEHES QEWIMIGUSMHTEH IGHGHHeUMeL GleuailliL(BHHIUGH SieUHUILD
SI6LELG QAUITHSHSHLOMEOTH| 6T60TM] BHMHIGET &(1HH6UTTEL.

Sharing with Affiliates
and Subsidiaries
Qemewr  LOMHMILD
&lemen
Himie6uThIS ErpL
60T LISI& 60

CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to
render Services to you under this Agreement. Details of Affiliates with whom data is shared, the
specific data being shared with such Affiliates, and the purpose and duration of use shall be
disclosed to reach registered user at the time of registration (and whenever there is a change in the
details of the Affiliates). and other modes. These entities shall protect the information on par with the

information which they obtain from their users.

Qg RUILHHSHS6T S CIFCL 46018 LIWIEHlEN SHeolllLL L §&H6U6LS6T MHMILD

2 WIIHMEN LN&ES SENULLL HEH6ULSET 2 6L Fl6v HEH6ULSHEM6N 2 hiGEh G
Caemeusemen QIPRIGSNSG SIS LHT6| SHaumqliungd CHemeaulL(hid

UL &S5SH60, QenemiidHend/QFuied aUpLNGS SHeoidH Slenewor Hm)eeuthis @rhL 65T
LUAT&Fa(HD. L6 ufey Qeuuitiu@n SHanssed Hre| LUAJLILEGLD Gieneso
Himieuenmisefest eleunm&er, SIHIL 6T LATUUGLD SOUNLCL §ie|, WHmID
LII6STUML lq.657 CHISSLD WHMID &TeL 66 YAHienel, Lse| Q&b ChHHleL
(LOHMID lemew HmaaTmiseafsst allaufhgsaisd WwMHML goHuUmld CUTESHELVILD)
LOHMID D WPD&T QHFlaNssUUL Ceuau@Gd. @b HMLDLILISET, &higeres
LwesTiseNLO(BhG CQUMID HH6ULSHEHEHES QeNGILITE: &S &H6L60&HEMETULD
LTSISTHS Geues(hLD.
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4. Transfer to other countries

0o BrhsEhéEE LLTHMISHEL

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your
information with persons resident outside India or store your information in data servers outside India.

BIRIG6T GCENGGLD 6ThHGUTH SHeUuLL Sralbd @b Hwimeied L HGCW QFwwiUGHmEl. CIFCL
SI6LEVLG] UG FlM6TT BIMICUCTTRIGET VLG HIEHETN HL 63T CUPMIGLD Fol L TEMTHET 2 RIG6T &&H6UM6D
Answmen@ CeuaNGl ufl&HGD HUFSHEHL 6T LUATGCUT Si6LevG QBTG QeueflGul 2 6Tem ey
CameuWBRISaTNeL CELNESGEUT DML L MI&6.

5. Obligations of User

LIWI6oTI68T &L 6DILDG 6T

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload,
display, host, publish, modify, update, transmit or share any information that:-‘

Liwleotj, Q&HSHH6L H6Tg HHEULEHEMET QUPMRIGLD CUTHI, NTTOUIBLD 6THSCIUT([H &&HEUMEVU|LD
uHGaumm, STLAULGSS, aphS, Qeuafuill, wrHMmL&ES LUGHILNGS, Sl 96060 LK oML L)
6T60TLEM G 62LILIGOSTEN(R 2 MIHuleNHs JOMIGESTATHMT]. HSTEUS):

a. belongs to another person and to which the User does not have any right;

LOHEAOTM, — BUBGSGE  QEMHSLMEIGILD,  HHT 15  LWEIHES  6HS 2 flenuyb
8)6LELITH GILOTEBTEUMEMM;

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or harassing
on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or gambling,
or otherwise inconsistent with or contrary to the laws in force;

SIUGMITE, QLUTFLOMET, LITEOILIEL FMJhS, GLOHemGLI LIMEOILIEL FMhHS, 2 L 6LFM] HSPHISHD 2 L LIl
mHmeurlest Gesnuwflemwsnwl BMID, UTEOET SigLLMLUND HQUDSHESD VLG SISTLMIGSID,
LreIbeoL Lomel, QerfHung g Qs FHwMs ol CeumarsbGHlw, uem Glomgl
SIVVG HHMLLID QHTLJUTET LV IlMG 2wEGNGGD, 6L6VG HEML (LPmMUNEL 2 _6Tern
FLLMIGEHSSG (LDJEUITE 606V sTHITEISTS @\([HLILGI;

c. is harmful to a child/children;
GLHNS/GLNHMSEHEFEGS ShiE eenenaléELD;

d. infringes any patent, trademark, copyright or other proprietary rights;
gComIb STULflen, aIfHSHs (WHHem], uSulflend Svevg LM Hevilu|flensener LMILIEH6Y;

e. violates any law for the time being in force;

BEOL (PemmuNeyleen sThGGeur @ FLL GHmgulbd WBmitene;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any

information which is patently false or misleading in nature but may reasonably be perceived as a fact;impersonates another
person;
QFWIHUTNET cpevld GMHH CQUMIBENT JLIHMIGHL VLG HUDNTE QUNBL HHH; VLG
QeueNuuemLwmsL QUTLIWLITET SI6060& SIMTE QUABL SSHID HETTENLOU|EDL LI, SL60TT6L BILITWLILLTS
@(h 2 GIEMWITES H([HhSLLL &Ialgll 6ThHHEUTH H&Heumeow|d Qs5HHhGsH wHMID Ceusu(hELsTGn
QzfeNg&ed; LMAMTH HUJTS SYeTOMMILLLD CQFIS6D;

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order,
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or causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting
other nation;
QhHwTeaNeT eOHMIEHLD, e(HEMLLIUTEH, UTHISMLIL, 6L60G QenMIITEIenLD, CeuerilbT(hs ErhL 6o
BLUDEYSET, SI6060G QUTH RURADEG SFFMIHHL eNmatailliLgl, LG HETIL &G
Jees@Ib  @® EODHMGE CElS SHITuhag. S  gEHDID @M% GSHMSSle
eNgrgenausnils HHLULG, 6LV LM BT ML HQUDSLILIG);

h.contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality
of any computer resource; or
QETAUMT BT meUTay LG THHRAEUTH SHetNell euadSler QFWEOLTLsnL WD FJGmev&s,
IIN&S e HLBLULGRSS allgalm&sIUL L. Caiml gCaHamIb s GOuih, CHTLL SiLevg)
Hremevs QsMTaEm(HeTeng); SIeLeVGI

. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity

or agency for financial gain or to cause any injury to any person;

QeuefliiLemLwimel QUTILIWITETSTSED 2 @uemINMSTHD QBUUGIL 6T, HE WHTSHDHSTS
@@ Buy, BHNEIEID SILLG (PSHMWMILI  HOIDMTS  QUABLHHID LG  FlETLMISHILD
CHT&&5GHIL G6TT  916L60G| 6THGGTH BUBSGLL &MUD alamearals@Gld ChTéEsSSHIL CarT 6hs
Qg eUSEVID 6T(PSHLILL g (HHSTCeOT Si6Lev G GleuaTuil LILIL g (BHGTGeOT;

6. Storage and Retention of information
H&H6ULGMENE CFLNGHHL MHMID H&HEMEUSH S 6D

a. The User's information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-
contractors, in an easily retrievable format.

CIFCL Hmieucnigsmed CesfEsIULL  Lwesty ubdil  H&eueu&en, seflfled L QL (H&568a1q.11
QIqUGHH6L, CIFCL SILELG SUGHET HEO6T HMIQUICTHRIGET, 6UANGL LBISTETH6NT, QULDIRIGHT&H6NT
MHMID HiEH6wT 62LILHSSTIISHEMTEL QHHUITON C&FLOIGSILIH EeTmeT.

b. The User's Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above,
and shall be retained in the manner prescribed under applicable law.

Lweotfledr  FeflULL  H&eueomenrg, GG  oetenr  Mfley  2-@Qed @MU LU BeiTen
ChT&&h&E&HHTHESH CHMAUUITET HTLHHMNG WL HGCWL GCFNsGsIUL  Geumm(hd, CgYd SiIG)
QUITBHS&HEalgU FLLGH6T S UFHSHIOISGSUIULL (PenMUNled §&H&5meusbsLILL. GCoueu@LD.

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to
provide the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the performance
of the service, making data-driven business decisions about new features and offerings, complying with legal obligations and
resolving disputes. (“Information Retention Obligation”). Some Personal Information may be retained as long as a person is
the User of a Service. CIFCL shall retain the information shared by the User, including Personal Information, only for a
period of one hundred and eighty days (180) days after any cancellation or withdrawal of his/her registration or for such
longer period as may be required under applicable laws, including laws applicable to non-banking financial companies.
SNUULL HHUL&ET MMID 2 Hmen &S FHENUULL FHHOULSHMETSH QST LIG6)HeT,
LIW6SI(5&@ CIFCL Gaemeausemea aUphiGaudnHEGLD, Caemeuunst Q&uweLHMenel LFmofleHg ed, Ll
SIDFHRIGET MHMID FNIMEHET GMNHS HT6Y &MJHG 6UwiE (Plge|dHemen 61(HGSH6, FLL Lo
SLMDSELHG QEURGSHL WOHMID SSITMISHMeTs HIuug GCuUITETD  (PEMMIITET  LDHMILD
SIGHWTeUSAI  6uNE CHTESRISEHHSTEHAD CHMUILEGLD 6ushy WLHGCWL HEH&EMEUSSLILGLD.
(‘&I §EHEHMEULILS SLLLUTE”). CFemeuuNest LGNS HaU] QHSGLD euemy, oo Geofllul L
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HHEULSET HEHHEMEUSSLILIL 6OMD. CIFCL, LIWIGTTTL LSJULLL §&H6ULSHM6T, HfULL L §EH6UDHET
o UL, sieurgl udle| 1658 QFuwiulLmGeom 9evevgl ShOUL QUOUILLL TGO BHIHMI 6TEHIILIG|
(180) BTL&HEH&HG L (HCLGHEEHMEUGHHISH CHTETEHD. 6LV, URIG FMTT HE HMICUETHISE,&HSL
QUITBHSEHEalgUl FLLMRIGET 2 UL, QUTHHHSFalqll FLL RSN SIp CHeMeULILL &alqll Hevor
SMLHHDGLD H&HM6USHISH CSHT6NT(EHLD.

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information collected
and processed by CIFCL shall be deleted when the retention is no longer necessary.’
HHEUL HEHMEULILS HLemDUlleirLg, CIFCL-9460 CFsHESLILL(HF QFWEMESHLILLL  SM6SH IS
SeolUL L OMID 2 ufHmen N&6S SallUULL HHOILSEHD, HUDMDS SHoHHamalliLg @6l
CoHemauluLmeGuTg BésLILIELD.

e. Upon User's request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that
it no longer identifies the User, except in the following circumstances:
Lwerflest  Gamileemnauisst Guifled, MNeiTeuBD  GLpHlmevsemensd Feiy, LI DL WITETSHmS
QeueMULEGSSTH cuUmSBUTNCD, CIFCL L6l SHeollUL L S&H6ULSET DHMID 2 uIHMmedt LHG%S
SENLILLL §5H6U60&HMET BHGL S6L6vg QU] HHGLD:

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
CIFCL §lev S&fULLL 316060F 2 WITHMeN NG SHeNULLL FHHeUcLSHmaT meUSHH([HES
SI6L6LG| LNMOH&S FLLLULLTOILNS Si@IndH&EsILGEDS:

. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests

such as fraud prevention or maintaining the security of the users

FLLUUFeuTeT 6l6wNe ChTSShSEr&HHTS Sl L 600G 2 aujHmen LH&Hs
SANULULL §56ULEHMENS §5&HMUSHHIH Qomerer Geuaniqul GCHemel; Comgly SEHLUL 6LV
Lwlestsefest LMGISTLeMLL GLEmISHEL GLITEITM [HEV6OT &6,

Retention for legal, tax, audit and accountlng obligations for the perlod allowed by law.
UL, aulfl, HeuN&Hems WOHMID SEISHUID SLOLSHEpHHMS, FLLHSTOL SI@ILSSSILL L
aarreug,g_f,],rpasrrm g;&':&;GU)G)JLILI

7. User's Rights
Lwiestiflest 2_flemLns et

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive
Personal Information processed about the User.
SIFWSNISHTET 2 [lenld:  Geitenerill UMHME QFWLOTEHESIULL  SNUULL  §EH6UELSET  LOMHMILD
2_uHMesT &S el L H&HeUeL&6T GMSHHS QHHHSHICST6TETO|D, HUNMD JETWIHH CHMTT6eLLD
LWIeTT(H&@ 2 flemn 2 65or(h.

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However,
in such event CIFCL reserves the right to refuse or limit the User's access and use of the Website/App and its features,
including goods and services offered on the Website/APP.
alevd&Camenend 2 flenw: Nfle) 1-@60 GO LUL (R6TaT §EHaILEHANE (TMFHUD CQULDMRISTLOC)
aNevd&asmenend 2 flemd LW 2@k  QOUIAMILD,  5HmEW  Hspeaie,
B enmLISEMD/CF I MHMID FH6IT DFRIGET, SHHIL 6T Q6MEWILISENLD/CFIIENUTED QULPRISLILIHLD
QUTBL&6T WHMID CHFmeUsBT 2 6aflLeummMIMHETeT LILIGSTHI6N SIT0ISHEMEOU|LD LILIETUTL ML U|LD
OMI&S LV &L (BLUUBES CIFCL-6@G 2 flend 2 6u01(h.
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c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her

information mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User's access
and use of the Website/App and its features, including goods and services offered on the Website/App.
@UUGmeL Hul Qumd 2 flenw: Lwesty Mifley 1.-@60 GO LUL (ReTen H6s1gl &&H6eUeL&6Meor
Lwetun(®, QeueNiuGSHeL SieLevg LFILIHMSSHMNEG AMEHS RLUILGMeS H(HLOUL QUMD 2 Hlenio
o @u®. QOUIMID, S5HMSW HSPaND, QNEILSOTD/QFIEN WHMID UG SDFRIGET,
ISHIL 60T  QenenuGHend/QFWOUND  QUPRISIUGD  QUTEGLSST  WOMID  CEEMeUSET
o e L eummMIM&TesT LILIGSIIl6N SIFDISHENEVU|LD LILIGTUTL 6D WD 1OMISS 600G SLGUUGSS
CIFCL-5@ 2 [fleny 2 65o1(h.

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The User
may exercise such right by raising service request in CholaOne application or mail to customercarecsel@chola.murugappa.com
HHHLD COHASTETEUGMSTE 2 [lenid: 1NFley 1.-Q6iT SLp QUPRISLILLL §60H H&H6UMEVL LGHILINGS
9I6L6V G HHGHGIUHMHSTE 2 [lenld LIIT(HHSG 2 60i(h. Lwier, CaHMPTep6dT Q&FuwedluNed Caemeus
Gamfléemaemul  eT(LPLILIQUGET  CLAEULOTEGEUT 6LV  LOGTETEhFeL  CLHELLDTHECOIT GG MELIL
2_flemwenwil LuleTU(h S HEQSTETOTEVITLD customercarecsel@chola.murugappa.com

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for
CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com

f. FHHTANO(BHE NVGeUGHSHT6 2 [flemld: CIFCL  H6org  QUTIHLSET 6060 & CFemeugHenern
QPRGNS Sleufllheveons 6hHGeuT( alemNsEs QSTLINOGBHSGID eNev&H&C&Te(ErnLd
&lflanm LILLI6'OTQ'5$@ &660‘[@ customercarecsel@chola.murugappa.com 6T66T[I) ([,DGSG)JIﬂéS@ gl@&d) &@IULIQ.IQ’;G&T
eeuld BRIseT ibhG 2 flemenulll LuleTL(hESe0md

g.Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as
long as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable
laws.

h.LDOM&SLLGEUSDSTET 2 flend: CIFCL-6@ SihgL LwemflLBGhg 6HHS S  Hepemeuuied
@eveurs eumMIUIGID, SHHMEW HESD CQAUTHHSHEIalgUl FLLRISEHSE (LIS @eL60NS
QUEMHIUNGILD, TRIGEHSES QUDMISLILL L. LWI6THl6l Simensg SefllUl L $HaILSMETLD HHGLmm)
fRISaNLL CHMHUSMGL LIWeT(H&G 2 flenw o 6aGud.

8. Personal Information of children:

GLHMSHaM6T SHEMLULL §HEICLSHST:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21
years of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide their
Personal Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction and
become aware that their child has provided Personal Information or Sensitive Personal Information to this Website without their
consent, the User needs to contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take steps to

delete such Personal Information or Sensitive Personal Information and terminate the child’s account.

CIFCL, 21 QWGIGGLULL GLRhmSSHLLOBHE SULLL §&H6ULSMEMGUIT 060G 2 IH M6 LH&HE


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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SNUULL §&HeueL&meGIT Q&FhG CasRluuGHT, upmbuLCHT LG LWLATLGRSSHIICHT QeLnev.
LIWLIEST SLOG| 2 61Teas] &L L MiGafeT euig eujbilnhEesd & Qomhemed, sRhGME SHNIULL §EH6IELEH6T
CFCIL-6@& 6ULPMIS GeueiuiLmbD 6T601sh CaHL (BHCSTeTemILBAMTY. LIUI6S, SO 2 61TeapJ AHSMT euLdLI6oT
Qg UIDUNHGLULL  GWhenguiler QuUOCOHTITE QhHE. Sh&GET GLPHEOSUNH IS
S5GUHMG QhH QaTLSMSHNGS HNUULL FHHQULGMEGIIT VLG 2 aIHM6T OGS
SEONIULL  HHEULEHMETGIIT  QUIPRIKUIETOTG  cT6iTLmE  ANHSHTL, LW  USSH  14(a)-@60
eleufl&sLILL (Hemen (PemMUN6I CLPeVLD CIFCL-B& QML Q&menen Ceusni(Hld. CIFCL Si&HSHmEUI SHevflliLL L
HEHOILGHET LG 2 @ITHMET NS FHEIULL §HaULSHMeT FEGUSHGD, GLOHEDGUNGT &H6sHems
(PLEGUSMGLD 2 L 6TgUITs BHL6MIGSHMS 6T(H&HGLD.

9. Grievance Officer
GO STEGLD SIIEI6VI

The name and contact details of the Grievance Officer of CIFCL is as provided below:

CIFCL-@68T GenmEIL SH&Mfluflest QUi wmmid QST eNeugmger G Qam(hésLILL (BerTere:

Name: Krishnakumar.K.P
Designation: Grievance Redressal Officer/Principal Nodal Officer

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,

Anna Salai, Chennai 600002

Phone No:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

Quwy: &\(IH6196001(G LOMIT.K.P

uge): GOMETLIL HHSTH/(DSHETENLD 62 (HRIE UL NS ST

Wseufl: ASV SiEiJele SMDLIeT&eN, 719, USTH FT6M60, DO FTmVEG HHEHOD, Pulyh eNensE
QLCHm HameowsHHmES Si(HEH6,

SI6TUTETOIT FIT6MEV, ClF6IT6MEST 600002

Q&MemeuCL& 6T6U0T:044 - 40906114

Mg &emnswimeny Gaemeu LOGT6ITEhF60 (LP&6UISl: principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our
User Agreement and Privacy Policy.

STIRIGET LILIEOTT epLILhGLD HMID Heonw|flennd Q&menens Bmed QGHTLFUTsTEne 2 L LL, 6ThSHGeUT(H
LSTISHET SI6060G| HEUMeUEET GMSHHILD GOMSILIL HHSTHnIISG QST QSHT6TETeOLD.

10. Security Practices

UTGISTLIL| BHEDL (LP6MME 6T

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User's information
against unauthorized access or disclosure, alteration, or destruction.
CIFCL LW6T] S&euedlstt UMGISTLL, ep(henlun( womib Henlwflenwsnwl 2 mIHILGSSeLD,
SIRSHIESILLTEH HD VLG CeuaNlLGSHHHEL, WIHOD HLVH PSS 6THITS
LILIETTISI68T SH&6UMEULI LITGHISTEHSOD (PIWDHHSHME)!.


mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
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b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and

security measures, including appropriate encryption and physical security measures to guard against unauthorized access to
systems where the User’s information is stored.
Cumsei. CHTHSSHHMSNS, CIFCL LT HEH6U6L&ET CFLNSSLILIL (ReTen SHeautesll SemLDLILIGEnSHE
SIRSHFESILLTS AEDHMVSH SHLUUSDHSNMS, CQUTHSHLOMET GSMUWTSESD WHMID CQuUeTSsL
LUTGHISMIL BL6UG&HMSBHET 2 6Telll L §ra| GCasfliy, Gl WwoHmId QFWeOTEHS HEnL (LDEHMESET
MWD UTGISTLL BL A &HMESHET GMSHGH 2 6 Ylla|semer GCLHOSTEIHeTeng).

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other
mechanisms in accordance with the applicable law to ensure the security of the User’s information.
CIFCL, L6 &H&HeUL&aNT UTHISTUmMU 2 MG QFULD elm&uNed SIFHeT QUTHHSSHFalq Ul
FLLHHDG Qs e elfleumest LOOMID UGICUTET H&6UD WMHMID @GNl LTSISTLILS
Q&MeTemS, $&H6UL QHMHOBHIL LD WHMID D QUNPMEmETLD Q&Te(heTeng).

11. Amendment to Privacy Policy

senflennd Q&meTens & ([hHS LD

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of
implementation, about the details of such amendment.

This privacy policy was last updated on 18th February 2023

seolwflennd Q&meTamsHUNeL SHHHD QFUILILUEGLD UL FSHHOD, AHSHHSHFHLD HOL (LPMMESES U(HUSMNES
GMOHSHLLFLD 10 BTLSEHHSG (LTSNS, GH60T aNeUTHIGHENET CIFCL §601%H @6neunniideLd/ClFieoluTied
L6 ([(55@ QSFILLLGSSILD.

Qg Hevilflenind Q&metens 18 LNLFaIfl 2023 TN SOLAWIMSHL LGHUINSSILLL ).

12. Notices
SIMeNLILSeT

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
6ThSCleUT(H HMONILS @D, CleueNuuemLwing CoumaNFLonss FamLiLl L mevesd), LO6TeTEhFed CLHEVLD
&@IDUDUL GG)JW@LD. customercarecsel@chola.murugappa.com.

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the
Website/App.

LILI6ST] @Q6memTiLg enLd/QFWwedluled euLpmidluleiten LO6HTEIEhE60 (N&H6UFEES SIMNILYCoum gJCHemILD
586160 gyILILLILHLD.
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Date:

GQ’)'SI:

From,

SIEDILILBT,

To,
QuUMIb,

Sir/Madam,
WL/ SILDLOT,

Sub: Consent to withhold NOC & Motor Vehicle forms
QuTE6iT: NOC LMHMILD GLOML LMY 6UT&H6IILI LilgQIRIGHENET QULPRISTIOE @ HLILSDHST6 6211|560

Ref: Vehicle Finance Loan Agreement No/s:

GOILY: eun&ent HEHWHNS SHL 60T 6LILIHG 6T6T01(&6IT):

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as
hereinbelow:

BesT SefibUT SLEDISES 2 MG NG geTCeorss, GLEID SihHS SHL6M6ST 6ULPMIS HRhiGeT
RUSQSTEILM&S H(HHHL QHTENE, BT QFHEICLPVD 2 MSEFEGHS SPEHHEIL UMM HSSMJLD
SIeM&ECme:

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing

Registration/Identity No(s):. to secure the said loan(s).

GG  EAOUILLUL(heTer  eLILUbS  6T6H/6TuSHemeTs QST 6UTSHEE  SL631/SL 60T&HEN6T  [HIT60T

QUDOMIETGETET, SUGEST CLPEVLD, SIHHEH SLEI(GMENL UTHSTULSDSTSH, LH6/SIenLUITET 6T6H01(SH6M):
QBITEHUTL UITSETTLD(&H6IT)/2_LISJEIILD(H6MET) SILLOMEIILD 6916218 GIeTGermeor.

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no
due letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s)
of registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

BIT6TT  UMSHESILD(S6T)/2_LISFwId (&6 g gouGSSUULL uHm @, QFHTLFESWTET UHM 6T6TLST6D,
2 _MmiGeedt ;ﬂ@ljﬂéacas,r'pu SH6uflBLIT &L 60T (y)@smmu_lrra,g, E7&slU@mLD U6, ﬁlgmm'&, Qg,rrem& Bevsmev
61601  &lg§Id, FenLuNebeons smeaFL WOHMID UHes sTENSDET LHMID/ A0S STUSL B
&rrm@g,gg &6 gyﬂu_lsn,rpg‘)]m QEWWIIUL L. oL LDmesTL umgg,smm Fé&G@eusmeTer GOMLLM] 6uTSeorL
Lilg QRIGENET QIPRIGUMS HMISSH meusHs QHETCLHVD 2 hSHEpHES HHSTID eMSHCMHeoT.

Yours ftruly,
ALILIGHG SMIG6T 2 6H0T6DLOU6IT6N,
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Date:
Ggg\:
From:
SIWILILB:
To:
QUMIBY,

Dear Sir/Madam,
SI6OTLI6TTOT EQUIIT,

Sub: Availing of insurance facility
Qumr@sit: STUEC (R eugHemwil QLML

Ref: Loan Application No:
GMILLY: &L 63T 6)6G0T600TLILI 6T6H0T:

| have entered into an agreement with you/accepted terms for availing a finance facility. | hereby authorize you to
deduct from the sanctioned facility amount/undertake to pay the insurance premium for the below insurance products:
BITedT 2 MGEHL 60T HS eugdemuill QUMISNS (b RUUHSLD CFWIGITCaTLD/ONS (L enmSHemern
JOHMISQSTTHGCMedT. BmeoT LNeteu@Gld &STUSLG SWMiliUsE@psE STUSLG  NFbwsHams
QeVHS SMDAHGSHUILULL.  UFSH QHT&H/GL 60T CQHTMHUNO([BHE &HHES @&H60T CLHEVLD
2 MISEFSHG AHHSMID SeNSHHCH6oT:

Name of Insurer Insurance Facility Applicant
sTUSCLmery Quuwiy: sTUEL@ eusd) 61 6U0T UUTLILIS TIT I

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to
pay the insurance premium/s and such other amounts directly to the insurer/s on my behalf.

GGev GMOIUNLBeermug., SIS @ (WP eaTCIDmLHleme FLOUBSLILIL L
STUSLLmer/&mUSLLmemj&eild &FHUNSGMM b6/ bhiseT CaHL (H&HCSMeTHCME. 616
STUEL (G P Bwmger wOMID D CQHTOSSEMmeT FTIUTE STUSLLTeNJ/SHEh5HE& ChIlqWITSHE
QesHSHILMTM BTerr CoHL(H&CSTETHECMH60T.

| am aware that mere consent/signing the proposal form does not guarantee the insurance cover/s opted herein. In
the event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any
suffered by me, | shall not hold you responsible for the same under any circumstances. On such rejection of insurance
proposal, you may adjust the aforesaid premium amount against the amounts payable under the aforesaid loan account.
BIresr  (perrQmplell ugeaisHed Qaumid eUUGe/msUTIUN(BEomed WLLGGEL QhG
CeIHOsR&sILLL STUSL(RS SHLLSHADHSTET STUSLE 2HHTeUTHD HeMLUITE 6T6TLMS
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SIMIGCeusiT. 616318 JCHEMID HMTEMIMISEpSHSTSH STUEL(H SHLLHm& STLSLLmer HFTsfssmeo,
SV G| €T161THG JCHMID QLPLILIGET gJOULL M6V, 61hG FLDHlemeouleyild SHMEG BT 2 _hiGemern
QummIiUTSS WILGLer. STUSL(H  (perawmfley HrrsflésaulLme, GuhHdamdul NiFws
Qzremsamul Gmeadill &L6T SHausdHer &P CQFSHEH Geusigll QFHTMSEEHEHHES 6THITS
PRseT &fC&uIulemD.

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s
and | have not relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully
aware of the provisions related to Know Your Customer & Anti-Money Laundering norms and confirm having complied
with all such requirements.

Brest,  &STUSE swWfliyseisT §@&&H WLOHMID/SIVE QUTHSHSHS6T  SlgLiLenLuled,
CTEUGI6TRIGET  QFMHS NBLUUSHMCHDOU, FamUuUlL &STUESLES SHLLHMSS GCoiey
QFWHCmesr.  GCEID, 2 RSEHMLIL VLG 2 hGHeT  2afulfHedlest  6ThHCleuM(h
uflhH&leny/ ), Ceorgemnemenuld BHTeT BHLOLNUNGESNELMED LG UG CF6LEUTHSETITEL
LTS &SLILL OTN6L6M6V. [BIT6 2_MIG6ET QUMgSemaUITaten] NHG C&TeTaUg MHMID LIGLOTEI
sGUY aflWenmaer QamLjuret elflsamear (LO(QMLWINTE AMGEUMD, GLID GHSHMSU
CHMAUGET SUMAHHNHGSLD QWMIGeUNG 2 MIHCFILISCH6T.

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and
be bound by all terms and conditions/rules and regulations of the insurance contract/s, and you will in no way be
connected with the merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated by the
insurer for whatsoever reasons, | shall take up the same directly with the insurer.

BT6T Qbh&HS SHlQHLD CLHEVLDNS (TTSHGD OMID STUSLLTOTJ(&H6T) SHEp&HGSL  @éemLullevmen
@UUBSSHHT SlQLILEHLUITES HMDU|LD 6T60TLNS Q&6 CLPEVLD LSS TECMEI. [HIT6dT
STUSL @Llu,r:r,g,g,;fﬂsifr SIM6IT & G Qﬂ@@mma,eh LOHMID  HUbSeneseT/aNSeHen LHMILD
@@rﬁj@@mma@&@&, SLGUULG BLUUSHG @uu&;@&;nmeﬂcmm Gmg)JLD H)ITIJIﬁI_I_I'I'GITIﬂI_LD
BTeoT FLHUNEGWD 6THSHQA6uUTH CoHMfEemuesr g,msmmul_gum 2 MISERSHG 61HS mmasuﬂgum
QaMLIY Q@mseng. g Comilémassaisy gCHmMID cpetenm STUSL(H HmeueIDd 6Hhss
SIS HH&T&EAD  BITsSHSSTEL, BHreT SAHGMSHH Chowns STUEC G HnelearsHL b
(W emmuN(HGeuedt.

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be
directly paid to you and on receipt of claim amount and realization of the entire amounts payable under the finance
facility, you will release a No Due Letter.

ST STLUILSL g 607 8@ gCHamIb  HClemiib @mm@mmmuu@m UL &HH60, SHOHTNS
Chyquins &w&g;as@& QFISSULRLD  6TETLMSU|D, SUHCSHTeMSHEMILI Qumgu&, Q& mevorL
Nestesrpd MM HHugensd HLLsher & QUL Galsuigw! (WP(PS QFHTEmSU|LD
QUIUQUOM MNedear(hd, BT Heemeusd QFHTeME FHILNELEMEL' TRTLUSDSTEN  &Hlg.5H5HMG
QUPMIGET&6T ¢T6TLEMSIUILD BIT6T 6RLIL&CSTE(R LFlhSIC&TeT&HGCme.

Yours truly,
AULIG &S SMIGET 2 GUUT6MLDL|6ITEN,




