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LOAN APPLICATION FORM

FId NUBIEHS S9H
Application Number:
HEaHS S99
Date:
i3t
City:
HiJI:
Branch:
Hy:
Product: Personal Loan
g3u<: fort aaar
REQUESTED LOAN DETAILS
H631 i3 918 99 © 29
Loan Requested (in INR) Rs.
53t N3 I FIA I (FUfimit i) que
Tenure Requested
fimre a3t
Loan purpose Personal Use
gIn T g2 fort =33
PERSONAL DETAILS
fort 2=
Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
[EEEIS] GISEECEIS] EESEICERCEO 3t ST HEemr CKYC =19
Father/Spouse Name:
fuzr/ries AEt T e
Mother’s Name:
HITT &H
Date of Birth:
AGH 3TItH:
Gender:
f&aar
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Marital Status:

fenrg3T AfEST:

Residential Status:

faafesdt wensr

Nationality: Indian
RCICEER EICE]]
PAN:

PAN:

Unique ID (any one of below)

gala (1D 33 5 adt & fea)

Aadhar No.
wWog &59

Voter ID No:
229 ID &99:

Driving Licence No. & Expiry Date:
ST EET BEHA &59 »3 fime Uare < 39y

Passport No. & Expiry Date
yAdge &9 w3 fimre Yare € 39y
Documents submitted for availing loan

90 T 59 Go'8= TE I |13 91¢ eAs=d

Proof of Identity: Aadhar
ysge T Ag3: Wid'd

Proof of Address: Aadhar
U3 T AgS: Wog

Bank Statements: BANK OF BARODA Savings
g9 AecHcA: €49 i g3 S93t

KYC ADDRESS:

KYC U3"

COMMUNICATION ADDRESS:

HIg U3~

Mobile No.
neds d59
Email ID:
€S ID:
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OCCUPATION DETAILS

fagrardt /97
OCCUPATION TYPE: Senp
S < o Aot
Employer Type
Jrarges ©F faAH
Professional
A9
SUB PROFESSION (only if selected as Doctor)
Su-o (fAige 37 Adg Fdcd gfewr famr J)
PROFESSIONAL: Registration /Membership No.:
Uie: IfrHeIns/Aadfimy &9
Self Employed
AR-Jarg
Salaried —
CONSTITUTION EfsLINSISH
Afegs Professional —
neg-
Self Employed —
*Conditional field to be shown basis emp. Type
*AIHES ABI &I o faAH © worg '3 feurd! Araft
INDUSTRY /OCCUPATION:
E3redt /&3
GST/SHOP ESTD./FSSAI/FDA/IEC #
GST/Ta's AU /FSSAI/FDA/IEC #
ANNUAL INCOME:
HIST WTHES:
BANKING DETAILS FOR DISBURSAL OF LOAN
g9 & fesgs st dq @ o=
BANK NAME
g9 T &H
BRANCH NAME
HY ST O™

ACCOUNT TYPE:
y3 T faAH: BANK A/C NO:
g 43T 89

IFSC:

IFSC:

MODE OF REPAYMENT:
HI-ZI36 T 39

NAME OF REFERANCE:
JSIH T FH:
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RELATION WITH REFERENCE
J<9A &% famsT

REFERENCE PHONE NUMBER
JSOA T 36 a9

CHARGES DETAILS (Below charges are exclusive of GST).
HBS 2I< ( I&' [E3 I JBA GST § 83  T&)

ADMIN & PROCESSING FEE (in INR):
w3fHa w3 fafanr dn (gufmtt K9)
| agree to submit the following documents for availing of Loan:

A g3n < AgB3 T ofeer G5B TH3 foHafEu3 THIRH M a9t B AfoHs I

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

sH  |fadarg w3 Afg-fadarg 3 TA3H (Add a8 I5) Afgst

[3-C]

1 PAN Card or Form 60+ PAN
PAN 3793 A I79H 60 PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
UGS /ST ID/ WO/ IITEETT STEAA Worg /3T STEAA

3 Last 3 months bank statements or other income proof Last 3 month bank statement
U= 3 HdS T S ASTAT A wies & 99 AT g 3 HIlS & S5 ACTAT

SELF-DECLARATION AND UNDERTAKING:
ARNBGEH W3 ToaET3T

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in contravention of
any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any governmental or statutory authority
from time to time.

# GLg TR I 313 &3 fose3™ 3 F9w &t 3 wuse daeT/dant I w3 fog SRe/ena o 3 H feg wulians fan &
W, &5, ITBHS 7 AIges A faA AIAST A7 gt werfddh gurdr AR-AN '3 At o3 I8 e & sfeans/fsgen <
e3wE 99 J &t i3 3

2. | represent that the information and details provided in this Application Form and the documents submitted by me are true, correct
and that | have not concealed any information and | undertake to inform you of any changes therein, immediately and | have not
suppressed any information that might affect the decision of CIFCL. In case any of any information submitted by me is found to be

false or untrue or misleading or misrepresenting, | am aware that | may be held liable for it.

H fog SAT /AT I fa iR wudians oo £ fE31 It Arearat w3 298 w3 A ©W T AW S 3 I8 TH3=H Adl 96 M3
A & & Areardt adt gurdt I w3 A for 39 fan & ST 919 39 393 IHE T Imie gaeT/aIe I w3 A wifdt gt &
At &t gUe 3 fiA &8 I CIFCL ©@ SR '3 WAd U AT J1 A9 A ©aT AH i3t It et & Areardt $31 7 I183
7 IHTT ST TE A IB3 IS &S UF {131 I urdt 7 I, 3FAS Uz I % fom @ e A frfierg sfgarr A Aerer I

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.

A A-A '3 s T8 390 '3 B7g JT T S 3 58 § UF W3 AHE B J

L. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and /or are pending against
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me.
H oI ynet IaeT/aa9e of 3 NS fedd It Sy Sgerdl A SafenT g9 ©F faded! S8 e AR Bg ol di3 fgmr I
w3 /A U331 st 3

5. | hereby authorize CIFCL to retain or exchange /share information, documents and details relating to this Application Form to its
group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan application and /or
related offerings or other products / services that | may apply for from time to time.

H 8 cIFCL & for Whudlams To9H &% gt Aredrdl, SR W3 e § wnuEh JISU Sud 7 i 593 Uadt &%
JuE A ITHYH/ATST II6 BE witid3 Iae/dge I e 2 wgdt 9= A A AHfenr 7R A Soe Wudians w3 e 5
g dHSH A gHI 83ure /AT § AN 996 B8, fas’ g8 & mi-AN '3 wusd 59 Heaer I

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

H fog misTr/AHsE o w3 Haer/Had of f3 CIFCL a8 Adt "dians § Hagd /RIS 396 & ydr witiard Ji

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan, defaults,

security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory /statutory or private agency /entity, Central KYC
Registry, including publishing the name as part of wilful defaulter's list from time to time, as also use for KYC information verification,
credit risk analysis, or for other related purposes.
CIFCL I8 a3fge fa83, RBI w3/H faA TAJT AIdl/IgBed/Adal /A Yéee exrl/Haer/dedt KyC IfAedt § At
wWTg, S9n &% O3 9%, f3arse, AfFEfact wrfe M3 3t & Arsarat /9o ads © wifgerg J<4r fan &9 fa mi-Ad
'3 AEEY A 3T®cd ge6 & 7Ot © (IR 2 39 '3 o1 ya i3 a9, &8 I KYC Aeadl AT, J9ige v HadE, A
THI A3 a1 Y fTA3HS 36" A JI

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service providers to

record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the purpose of verifying
my /our personal information, carrying out quality checks, complying with statutory/regulatory requirements and for any other lending
related activities. |/We understand that the said recording may contain my/our personal information/data such as name, address,
date of birth, PAN, employment, income and credit information.
H/ it SeHzsH feasreic I3 TEidH Judt fBHEE (CIFCL) w3 for © 2-t-arfdar Aw yerare § Adt/As fo it Arearat
< Yt 995, JEL3T T 7Y AT, AGal /IS 7AgI3t & UsE a9 w3 Gurd A faA & I9 ISt B AY/HS
W3 CIFCLE JIIHTS! fegarg I8 2H-I8e3/2fen a8 § fgadg dade w3 Jue B8 witergs sger/ade I A/t
AHST /ANST I [ 893 farafddr g Adt/Adt foHr Arearat/3er = i &, U3T, AaH fH3T, PAN, Iadrg, WiHEs W3
Jfgc Aeardt AHS I Aat J

9. 1/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the purpose of

verification of my/our identity and address from the database of CKYCR. |/We understand that my/our KYC Record includes
my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further, |/We hereby consent to
receive information from CKYCR through SMS/Email on the number/e-mail address provided to you.’
/v, fHgE CKYCR © 38R 3 Adl/AST ugTs w3 U3 S Ynct ads © 8o 5, dedl KYC IfAred! (CKYCR.) 3 A3/A3
KYC foara38 378583 a96 Bd wusl/Adt Afgnst féer/fde ol A/t myser/mvse ot fa Ad/A3 Kye foaes ff8
NSt/ A for Arearst 7n® 3 ik fa Ar/A3T o, U3, AaH 13T, PAN &89, nifel fom 3 fegrer, A/t 8 3978 yore
dI3 I FF9/8-18 U3 '3 SMS/EMB It CKYCR 3 Aearat U3 396 B8 AfaH3! fder/fiée I

10. In the event of any update to the KYC proof which was already submitted by me/us with you, |/We undertake to submit a self-
attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the details of beneficial

ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of ultimate beneficial owner(s).
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Kyc Ag3 Rg a8 & wiuze I & AfaSt 8 7 AS/A3 ©rd 3973 A8 Ufas’ It mft sgerfonr famr 7, /it wifid wiuge
€ 30 fea @ nieg Wulde A3 KyC A3 & ffa AR ez andt My a8 T emier ader/dge o' fon 397 fag fasarg/Afa-
fa&ag T FIUST HBAMS T e (R JEt gese Jer J, 3 8 § 393 Wu3e I3 &3 Fear & It widt ssursdr
HE() T KYC A3 & &3 AT

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies, bureau, etc.
verify any information given, check credit references, employment details and obtain credit reports to determine creditworthiness from
time to time.

A AfgH3 IF w3 Haer/Haet gt [ CIFCL wiist HIw &8, ¥e #f witarg3 &, 2als, edmi, 83 wife @ wdte &3t ardt
fo & Areardt § IACIA 99 AT 3, Jf3C J&IA, IrdId 29= 9 Jd AT I w3 AR-AR '3 Jfge s 3 396 B dfse
fadge & Aaer I

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of assessing
my eligibility for the loan application submitted by me from through any credit information company or otherwise.
H CIFCL & ¥= w3/ A 8 AT™ i3 3 96 »3 fan & Jfse fraeanns Juat 7 fan 99 397 &3 A <8 AW i3t It
I WUHHG BE AT W3 T U™ SIrPE © HaAe &8 Wa! Jfse falae B 38 wiiarad3 daer/ad< I

13. | have not taken any loan from any other bank/finance company unless specifically declared by me.

H oA gAa da/TdidA dust 3 82 3 g3 &t fonr I 7 3 fa A vH 39 '3 feg o S

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal, speculative or
antisocial purpose.
A fog Srer/SR<t I W3 AfgH3 I 3 €3 T fr3ns GUa fiE3 I Hame 38 i3 Aedr w3 fin v fomsus fan <&t d9-
TGS, ASEH A AHH-feIU HIHE B8 &t 13T Ar=dT

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly or indirectly,

related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL, as contemplated under
the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically exposed person/s as per KYC
guidelines of RBI.
A fog Srer/ERdl I o A 38 fa8es uad, f98e3 fonast A Sfir famr JaHarst &dt IF w3 A fan & 397 & fifd =
Wi CIFCL €t fg8ez uadl, fa8ca fana3t, E/ I SaHT'dt, Ifeddcd A KMP &8 gffwr 7 AEfg3 &dt I faefa sudta
Wde, 2013 A B RBI IYSHEH it Ir<it < 3193 Afomr fami 31 ReI @ KYC ferr-fogent @ y3rsa, A fimrdt 39 '3 &
a1 fenast &t T

16. |/we declare that I/we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified and
listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies in Anti-Money
Laundering and/or combating of Financing of Terrorism.

A/t g e FgeT/ade If 9 TESHME WaRs T Rd 39A, 7 13 i wizg-Agardt I3t I & We-Ht S w3 /A
w3Te @ THSHA 5% foucs &g st 8t vt usafsa Adeie & fagst witarg 9337 & uge dist I w3 foAe st
3, 696" &% g3 BT &8 NI /A I8 U/ faAs A Se-T /B &Jf J

17.  1/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL

H/ it ciFcL § feg 963t a9 IF fa A9 CIFCL TESHA 88 Hagd ader F, 37 89 A9 38 s urisH & gfear 2=

18.  |/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-refundable and

no transaction has been made in cash.
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A/ it fog 7R OF & TrAsen/ I3fHe w3 JAfHa dH, feorss w3 Ig@edt A w3 Y 99 Ji9-TuHivar I6 w3 Jd &
B=-TF ooe <9 &df 3T famr Ji

19. 1/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband, wife, and
unmarried children, is more than Rs 25,000/~ and therefore, my borrowing under the present facility does not qualify to be treated
as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions, 2022.
A/t fog Yyt o8 I g A9/ATS w3 & 1S & winfes, @t fa A9/A2 ufgeg & Hafts & winies wrat i3 U, usst
W3 =419 fonrg T3 59 25,000 FUE 3 fmirer I w3 o B, for Ags3 © 393 AT Gug forae S wie K& (rdtad
THEH I B8 BT TIHTIA) ITIAHG, 2022 B (I3 HEAI TESH ST &l HionT Ar=dr|

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating /ion relating to:
/it 3T sMs /s /stfeanan/emiu 3AE w3 A I8 336 o ferw3 e o 37 1 3 37t foos’ &8 gt dise3
39 Ad:

1. any transactional messages related to my loan account/s (Mandatory);

NS ST U3/ 9 &5 AEO3 I8 & -2 §&d (3 © HeEyg 9

Tick the box/es to opt for such non-transactional communication-

wWind 99 #=-T= Ao9 § geo 88 TaA(H) '3 &g as-
any commercial, marketing and promotional messages relating to the loans/services or such other related products
I /AT A Wi THS A3 83ue &% g3 I8 & SIHs, Hadlicdl w3 JHHASS Hed
any season greetings including birth /wedding day greetings;

AoH/fonrg & =urdt A3 Jd 3 Aigs <f =

Note: Applicant can modify /revoke the consent granted for non-transactional communication by approaching CIFCL.

&¢ J3: féag CIFCL &3 AUTS 939 JI9-8e-TF @8 Hod 8¢ &3t arét Afon=t § Au/JT &9 A J

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering to the
processes and authentication techniques specified under the Information Technology Act,2000 including the authentication of e-sign
by Aadhaar or other e-KYC service.

/it oA © owrgr uSans w3 d9n &8 g3 THIRH '3 IBAdY 39 o fedacdfea gy 99 IAIHT F96 A
feseants 2aa 3 wide, 2000 © 33 gerd Iidt Yffanr w3 3RS 39l & Use a6 S8 Afgnst e/ fée o fan
&g fa g A THIT e-KYC HIfEH e 8-Adls & SASIS AHS JI

22. 1/We consent for digitally processing my/Our loan application and 1/we have been made fully aware of the terms and conditions
associated with CIFCL’s digital lending.
W/t iyt ager wiudians § farites gu R Jan a3 38 Afgnst féer/ iR o w3 Ag /7S ciFcL & f3ries 8fda a3
T2 fomn w3 793 =3 Yt ArEardt RSt andt 3y

»» “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/masked
Aadhaar/ offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. | am also aware and
informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per the options permitted by
CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me. If | submit the Aadhaar xml file as proof
of address/identity, CIFCL may decrypt and store the same for records and for the purpose of decryption they may use the services of a third
party.

»» WG T gt A 9I'QE BT I T AfTHST H WS HoE 75 UIDAI (WTTS) ©aTT 79l WiO'd 93/ 8-/ HASS-
WG/ MeBEle feddediad Ward xml TES T andt et usE w3 U3 € A3 © 39 '3 CIFCL 38 AW dae/ddel I 4G feg &
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y3r I w3 S famr 3 1 wiorg 3 fegrer cIFCL © €3 a1 wifuss @ fors &8 use w3 U3 @ AY3 © 39 '3 ad J9 TH3RH & I3
7 RS J1 H CIFCL & et Ae Hasgd! feer I o A9 enrd wusre! i3t 31t AgS3 B 88 Wid § IATI ol 3T ARl Add H U3 /U
T U3 T A3 T 39 '3 WT'd xml TES AH I9e I, 3 CIFCL §F § 99 8! 3fque w3 A9 a9 Aaer I w3 3fqurs ¢t @9 faA
B33 YISt it ATE & Hae Ia

Applicant Name: DEBI LAL BAIRAWA
fasarg T aH: o 8% gger

IP:
IP:

*x The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of Aadhaar as
an identify /address proof.

W HH I9S B8 Irdd < Hagd! fHae 8¢ It 3rg1 I=4ft 7 arad ugre /U3 © AY3 © 39 '3 wrrg & andt AHF 34T

Note:

& F:

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based on the interest rate
module disclosed in the website of CIFCL.
WEI-WETT AT € IIHTT BE fenrd T T SIS I A [ {5 e w3 whd Jerdis w3 ciFcL & SErdie '3 TR I8 e
TI HI3ES '3 w3 I=4f

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and Duplicate NOC will be as

mentioned in the Key Fact Statement/sanction letter.

YIT-FIFG (28U / §8d, TI3HS 54, SHilas ASTAT wie warge B8 58 farllas HF-3d913'a WgHD! W3 FUSae NOC, HY 38
I/ HEg U39 99 A I8 wigAg I

STANDARD LOAN TERMS - PERSONAL LOAN

STANDARD LOAN TERMS

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions (“Standard Loan
Terms”) read together with the Sanction Letter.

IITET & STl B WUBTE S3T w3 UGS & §F § Hogd I B A {9 fegat o w3 HIST (‘Hes SI #a3T) € 33 wiedr
fIa" & 19 Hagdt UsT &8 ufamr Jrear|

DEFINITIONS AND INTERPRETATIONS:
yfggmre w3 fenrfumper:

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below shall have the
following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have been assigned to them in

terms of the General Clauses Act, 1897, have that interpretation and meaning.
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FIn it foge Hed a3t 9, A 39 3 feil 7 Heds 3 38 wad 918 & 9=, Iot i3 I yarerfent © fog H3sy J=dt 8 ufasfirz
& 13 I FEE w3 @IS’ T Gt fenrfemir w3 wiaE J=9T AR 8% & Aods I8 Wag, 1897 © waH'S feauas di3r famr Ji

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.

HBS AT TF T H3BH I T Hax Ian HIS & wigHo! 99 St 1 ArgTer dAet €9 J

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules, regulations,
notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and (b) orders, decisions,
injunctions, judgments, awards and decrees of or agreements with any governmental authority.

"B TEG T H3BH J fxA & (2) Ao, A, age, A3, fow!, ITBHS, SHfeans, ATIS, MISIGH 7 fIA
A WISt € wWiagd Emit g g1 Iaeia figs’ R ads & 33 I=, w3 () fan & Agardt warfadt @ wiasa,
A8, I, ArHc, AT 7 33t 7 GF © &% 3T famr 9|

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.

"FIE Wi T3" T 13BT I fegs’ Hod I3 HIS' ©f WEH! 98 THMT f[amir 7

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.
"gIHed’ T H3SH J foA wgHe! (9 ¥A 39 '3 A I S9ned(I))

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.

"FUB T HIBT J BEHIBH aercic W3 SaidA duat e 7 fa gaar i<t 31

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other amount payable
under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for payment under any clause of

this Standard Loan Terms.

"f8€ 32" T H3BE I §9 39 A fow 1% an & e It & w3, fows w3/ fige’ e So9u #Ist € 3fu3 K3t
e Tl A€ THIT IaH W3/ A ST IH T S8H, R & HHET I=, fegs Had s9n HI3T & faR & orar @ 3193 wieresht
zdt 138 IaI

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing service
including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been consented to in writing
by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.

"fedacdfea a@Mmifdar ASfer” AFECS” W3 “SHES WICATS SEMIJIT IGH” A “NACH” T H3BH J E-NACH ' fgnae 8
ST Hagd! i3t 3 3 A % fegs’ wad sgr #I3' © 3fT3 famst & wierfedht wAs I A=l

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the Loan with

interest over the period of Loan.

oAz’ T H3BE I G JaH 1 3 STreT I3« 38 3 '3 Ut § T2 7 3w & e & T fod © 78 FIwr
ggE B A I

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

"R T HIBH I f&H I & I, A X fegs’ wad sInr #IST < wigHST 9 HE ardt I

j.  "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the Instalments and
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any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower in respect of the Loan.

gt 387" T H3sH I, faR & M, Sy s9n & gend fIH3T @ MRS Tt I8 =9 garfr famir fend w3 gt &
THI" 5, TI3HS BS, BE13, AH A &g I2 W3 dI9d € ALY {9 daned endr Sust § 2t J=I

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.

"TIIHA FBE" T H3BH Gt I 1 1 fogst Had agw AI3T & °HI3 14 &g S famr 31

I.  "Pre-closure” means premature repayment as per the terms and conditions laid down by the Company in that behalf and in force at
the time of such repayment.
"YST-AHUST T H3BT I S gordr §F AT fE8 3 i3 I faund w3 B3 € wigA' AN 3 Ulgs HF-3986 a9
@H HF-3313% © A '3 Bg J=|

m. "Rate of Interest” means the rate of interest referred to in Term 2 of this Standard Loan Terms.

"fenra & T T H3BY J BT Had J9d AI3 of A3 2 & &g A a8t fovre <t T4

n. "Repayment” means the repayment of the principal amount of Loan together with interest thereon by way of Instalments including
Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms of this Standard
Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this Standard Loan Terms.
"HF-ZISG'T HIGHE J FIn © HS IH T §F '3 fod T &8 936 a9, A K9 5 E33Ha 58« # a8t I9 dfieie
W3/ A AT 8, Yoo, SR 7 figst Has 9w HI3T © 3193 Jduat § 2 gt Jdt gHIT 380 #S 3, UH 39
'3 fogst Had danr Ag3t & 193 6 &g &3 famm wiigedans|

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant particulars,

terms and conditions.
"HEGIl U3T' T H3SH I UG £ IIHTT § AT Hogd 996 T8 U39 W3 OF &8 A3 29, fouH w3 #I3|

p. "Schedule" means the Schedule to this Standard Loan Terms.

"WEHO" 3 H3BE I fiIs’ e S9T 73T & wigH

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental terms or
attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan Terms.
"H'ad g9 AI3T T H3SH I w3 for T fog s9nr #I3F, wigHSt /M, wigsdl, JE & 8337, AUshies #a3t A wideie
THS I6 1 fBIst Had g9 HI3™ © wWaad AR-AH '3 oA €9 A3 I I 7 528 I8 J4|

r. "Transaction Documents” shall include the sanction letter issued by the Company to the Borrower in relation to this Loan facility,
this Standard Loan Terms, declarations and such other documents designated by the Company as Transaction Documents.
HIT, MSGEH W3 FUST eaT BE-TE THI=H © gY <9 TR I8 wifid THS TH3=H S J=d1|

1. TERMS OF THE LOAN:
aId T I3

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth hereunder.

Ut for 2 e Agneg § 8 i3 I8 Hame e Io' [ Il 73t '3 Sgwr B B8 AfgH3 J1
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The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan Tenure”) commencing
from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein subject to the full and final
repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms set out under this Standard Loan Terms.
fegst Has S9mr #I3' © 303 37 famir sgwr fe39e & 39 3 5g I d wigHd! (‘SIa fimre) &g < a1t fimie Bt
I, AT 39 5 fog Fonr AgS3 88 <A 9 31 3 Ufgst ¥3H & J AR, gn93 X daned fast wad S9n 73t ©
WEH'T SIH T &8-858 ST IoIH T YJ™ W3 Wl FA1376 & B

2. INTEREST:

The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable to pay the
same from the date of disbursement of the Loan (“Interest”).

3w I '3 fenrd =3 foA wigget fo S It T @ wigh'g It w3 IIwed § J3wr fe3dE & 39 (fenr) IR $
g L=

The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its discretion, be
entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the Loan during the Loan Tenure.
Such variation(s) would be subject to the terms of Sanction Letter and would be intimated to the Borrower 7 (Seven) days in advance
and shall be binding upon the Borrower.

WeHY! €Y f6aaas fanrd J9a & fimie €9 Afag 39T I&d, Sudt wuel HIw &8 9 € fime @ €96 990 '3
Bare T8 foord § Al-AN '3, QUT HF I8 J96 ©F Jaerg Jedit wifid ST Hogd! U39 € B3 @ wgHT Jedt w3
dIared § 7 (H3) fos ufos’ TH &3 Aredt w3 fog Sgnee '3 &g J=dll

Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the case may be.
forre 99 fes AHF I=I w3 HAS @ wrad '3 A wiAs T =13 feat & Htmr @ wrg '3 A & HHET I-, ABgBe 3T
=T

The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under the usury or

other laws relating to charging of interest.
for Has d9mr 73 © 3fu3 QU e fox 2351 @=-T I W3 SIned fonrd 8T o8 g3 geudt 7 g9 Ige’ © 3fI3 fan
S e e di

Computation of Interest:

fenra < JrEom

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the Schedule hereto and is
rounded off to the nearest rupee calculated on reducing balance.
fomz 99 yous W3 ford BHS I6, 7 & wigHe! K9 €A 918 fowrd @ wiorg '3 dugde o3 A I w3 fer § wee
J2 =8H '3 Asgde o3 I 7Y 3 FJiE gue 9 983 wie i3 Aer I
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3. ADMIN & PROCESSING FEE:

w3fis w3 yfafowr d:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation to processing
and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower at the time of submitting the
application to the Company. The admin & processing fee shall not be refundable to the Borrower under any circumstances, even if the Loan is
not availed or granted by the Company subsequent to sanction of a loan.

FIred & HJI9 fA T HF IB3 WAT T U § d9n B fSfanr w3 Hagdl o8 g3 S B3 T 38 wiyE Afoq3t iEF I fef
fegst Haa g3 HI3 & wigHot S8 S famir I fAfs Ianerd & Sudt a8 Wudians 71 age I 30 o3 A/t wizfie w3 fafanr
3 fan & o383 R9 sgned § TUA &t i3t AR, 32 I I9w Hogd JIT 3 "miE dudt 82 7 Hawdd & 33

4. DISBURSEMENT:
fesgs:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the Company shall
have the sole discretion to determine the manner of disbursement, which shall be deemed to be the disbursement to the Borrower
as contemplated under this Standard Loan Term. All such disbursements made to any other party on behalf of the Borrower shall be
construed as a payment made to the Borrower himself which the Borrower herein accepts.

JIred dUS e JIn T 23 T 3 § T & @9 Trder I TIAEAr o, fR39T T 3dtar 3T 9% T YI wifad
U 3B I\ A § 1 fegs’ Has I9nr AIS € 3fu3 damerd § dli3T famir fe3ge Hfon Areqm Jemea & 39¢ fan 39
19 & 313 I WiHJ AQ TS § UE JIIre'd ¢ A3 I’ TS & HionT A<dT ARG JIred ALad dae J

b.  All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS or any
other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the Company.
for Was I3nr HIZ © foAs &8 Ut S9naed § 7 & II36 39 8T NEFT/RTGS A & I66 © 33 Hoga <3
cJdHed © IR THS Hogd 391a &8 J=ar w3 fog Ut & Hawlh &% I

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the Borrower's
bank account directly through NEFT/RTGS or any other mode of electronic fund transfer (“Disbursement Date”).
goned for 35 &% AfgH3 I fJ nerfedht & 379 €9 379y J9ft AT U aanea © =9 93 &9 fid NEFT/RTGS 7
feddediad 23 Tared © fai The 3913 & Jf3c J39T (feaas & 3<hr)

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
IITTD I I FIS A 23 $ ARAD JI6 3 feaarg I96 T Jaerg adt I

5. INSURANCE:
b= YL

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy insuring the
Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization, Outstanding Dues to the
Company and/or critical iliness provided that such insurance policy has been taken out by the Company on behalf of the Borrower from an
insurance company approved by the Company with a specific instruction and authority by the Borrower to such insurance company that in case
of any loss, the loss will be paid to the Company by such insurance company. The Borrower hereby irrevocably authorises the Company to

claim insurance proceeds and appropriate the same thereof against the amount due and payable under this Standard Loan Terms. The insurance
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premium paid by the Company on behalf of the Borrower shall be added as the principal amount to the Loan granted herein and shall from part
of the Loan. The insurance premium being a part of Loan may be disbursed by the Company directly to such an insurance company approved
by the Company and such disbursement shall be deemed to be disbursement to the Borrower.

FIred & 9531 3, SUS et v &8 i shir U @ sShir hii ©F ardletH & 99 ARl I H ddneTd § Jd-2d At e fedh
Shir YT d9er I A 89 for gowes, Taucs fe grmus R 393, dudt § 83 Ae =8 Ifde sare w3/+ Jidia fardt ©
THH HHS I6, IHI3 T wiiddt sty urfSHt uet enrar sgnerd € 392 duat e Yerfss Shir dudt 3 38 9t I= fran 9 sgmea
g Wit Sy Judt & s v gerfes w3 wifterg &% fE37 famir 32 3 foR & gaAs < AfaSt €9, aaHs T Fa3s wifdt sy
S Trgr st & 3T ArRar| Agwed A € e Sudt & ’RIRSH < 3o S8H Jd6 w3 8F § s’ Had d9n BIST | 3193
TTUIT W3 FIE HE TH IIH T He8 RASHS F96 T wiitiarg féer J1 agned & 39< Jual erar wieT A3 fam ghir Jhimnd ffg
&3 I JIw 19T YB IaH = Afgwr A=ar w3 Jan © f[JA 29 I=4T J9w & [JAr I& 5ga str i Sudt enrar T 39 '3 sudt
oI YTTa3 windt S Sust § 2 A AT I w3 wifddt 23 § sgned § diSt €3 Hionr A

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the Company shall
have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation, there be any surplus
leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay entire deficit forthwith.

A9d JIred & K Shir a9 gfenr 3 w3 G Ut enra 38 I ‘Aya Shir urfsH? T Heg I 37 Juat § garfenr gt © A &9
fer worg ‘3 36 A3 I = @ TR § gae ITT8E T wiftiarg I=9r g for 397 @ fouine 3 smie dg @ sarfonr Sfomr gfder
J 3 fog IIHTT § WET A3 AR AT JE WreT ger J 3t IIred 393 YT WiTT W' S96 Y fiATTg J=r

6. REPAYMENT:
HIF-werfaq:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without any delay or
default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition for grant of the Loan
and that time is the essence of this contract.

IIHET NI SAUS § AN FH3T 73 S T8 BB T I3 T foaA I A gBwE © fouz it '3 a3 J=am
IIrTd AT AT J fd S9nT T B8 HFFIBG ©F WgHo! ©f M3 &8 Use g gl 73 I w3 € wigHo! fer
fesrgrgem T ys I

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment schedule
mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated under this Standard
Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard Loan Terms. Further, the
computation/fixation of the Instalment will be without prejudice to the right of the Company to re-compute the amount of Instalments,
including in case it is discovered at any stage that the Instalments have been computed wrongly. The Instalments provided in the
Schedule shall not however, affect the rights of the Company to terminate the Standard Loan Terms at any time if it deems fit and
demand payment of all amounts already fallen due and remaining-unpaid, if any, together with all future Instalments and any other
amounts as may be due, subject to any discount on the future Instalments as may be allowed by it.

HIFIBS SIrTT T WeHY! €0 (6I093 HI3T wigH'S fam3t 99 Si3™ Arear| I&t S famir HF-3937e Afs8s
udt 2 for wiftiarg '3 519 foR gaAs © I fd 89 figst Has daw 73t © 3193 Har '3 yar s, oA w3 Al
gafenr &% gae| for 3 s fonz & areer/fedfHar dudt @ famst & 9o § fog 3 3838 396 © witeg '3 =4ie fan
SRS € IJT A 98 1% feg & 7 I fa Aae fai & /A '3 fog u3r 96w 3 & famst < a5g8hs 83 3914 o8
13t It 1 THT, wigHet fT fESi et fHsT Just © for Wit '3 wiH odt u@sdiv f 8 fam & 7 W 9T
HI3T 43K 99 %, Add 89 3 AHE W3 Ufgst 3 Sarfomr w3 et 5ot I8 IaH, Adg J9 97, € 58-5'% Ifey e

A TS w2 I8 & ST IaH & werfedlt & Hat a9 7 fa 3fdy S faast '3 fan & &c @ wills I Fael I fie &
€I WeHIt T Al Il
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c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.
AT DT UGS  WET SIS ATE TS A It s S '3 7 fom 3 ufost st fam 85t © e Sl
e

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment schedule being
an essential condition for the grant of Loan.
IS, FIHS © HID THSE &8 JIAT § HIFIS'G AH-HIE! & AHST &8 User 96 ©f fifdedt 3 993 &t fHdaft 7
fo 9w 2 B fid 7gdt 7I3 I

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments as also the
division thereof into principal and interest.
Iamed fog yrdt sgvr I 5 GRS famst & ee s9e w3 &3 It y8 w3 fonrd & €3 996 © Sudt @ <91 § fiHftmr,
T w3 for @ B AfonSt S 31

f.  If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working day.

Aag fouz i3t fai €3 @@ fes Wt I 3 F913' 393 fued SHal fies '3 i3 e grdier J

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given credit to in the
Borrower’s loan account. Adjustments of such advance amount received against Instalment will be given for such payments
only on the Due Dates. Such advance payments received will not be eligible for any rebate in Interest.

Fored evd foua fidht 3 ufast fai €t ar9s aga i3 9 fan & Unelt 3913'% § a9nea € agw u3 Ko Jfse
digr AT fan3 @ 58 et wiindt dnelt gan & wisrAce fage 3@ 3T 3 wifndt werfesht et &3t Asi yus
SFort Irdhet wifror Dot wierfeaih fenre &g fait & @< 58t Uar 5t J=amr|

h.  The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan Terms.
IIHET HG JIIr A3 T AIS 13 T WEHI YIS-AHUST © AdiE SIn gage © fedsy gt Aaer J

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any) as and when
it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention account (SMA) /non performing
account (NPA) or under such other category as per the applicable guidelines of the Reserve Bank of India (RBI). The basis for
classification of SMA and NPA categories and the example for the same are as mentioned here in below
A9d IIaT'd HaE I HIST € 3fg3 3 39t '3 A 87 3 ufast fam3t w3 §sd (Adg J8 I°) &di gar urger J, 3°
Ut famas S« g € (ReI) © &g forr-fogen @ 3103 O Ags3 § fenm 83y wr3(sMA) /A9-Tragmrat T8 |3
(NPA) 7t wifqdt Jt fam grat derardt €8 ur 224t SMA W3 NPA STdIEt © 29dlads © wad w3 §F < @erade Jat i3t
et I

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:
RBI € femr-fsaent @ 3193, I97 & SMA W3 NPA dewidt [R9 €3¢ & warg fer 397 3:

Classification categories Basis for classification —Principal or interest payment or any other amount wholly or partly overdue

TINeTS S e (T JIlETE T WS - YB A fOH T 39376 A A€ 99 I 1 Ut 3T A i 39 '3 Ferfenr 3

SMA-O Upto 30 days

SMA-O 30 feat 39

SMA-1 More than 30 days and upto 60 days
SMA-1 30 feat 32T w3 60 foat 39

SMA-2 More than 60 days and upto 90 days
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SMA-2 60 foo™ 3 g w3 90 fost 39
NPA More than 90 days
NPA 90 fos™ 3 3

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date shall be the
calendar date for which the day end process is run by the Company.

SMA (ferm 884 ur3) A NPA (J9-FIgal ¥3) 1 ST famr =Jdfiiags Aeu3 i3t 88t fos © Wiz & yfafanwr @ A e iz A
I 73 SMA A NPA TI9TTs HIT 8T A8 T3t I3 fr S8 Juat enrar fes @ i3 & Yfafanr se A<t JI

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest and/or
other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account which is not required
to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means all the loan accounts of the
Borrower will be classified as applicable for the loan with highest overdue days.

i =79 NPA = 2393 &3 918 o9w © wrfawt § frge 37 It firrdt Aust = wud)3 &3 Fr=ar Aad Y, fonid w3 /At I9 Jat ©
YJ e FIned NI Y gU fT wier i3 AR I (imirdt #uSh mee T wioH s Sonr o3 T wid" JL9r w3 feAer ges 2_dr
ARG SMA A" NPA T+ TJ9N13 39% € 87 &1 J)1 SMA A NPA TITNT6 S9ned € Ung '3 Ji3r AT J fiAer weE I i3 aared
T A daw Ui & A3 3 20 garfenr fost @8 s9n 38 grg I =I9l g3 i3 A<

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be implemented

automatically by the Company and the same shall be applicable to the Borrower.
SMA H' NPA Hf RBI @/3" f5aTd3 fa I9 &<t J=t €@ gu R9 agnr ¥r3 € T3ditads R adt & 3a<iat Sudt enrgr Wi wiy 3
13t Aredht w3 fodt sgmed '3 By =T

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before the Company
runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues to remain overdue, then
the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon completion of 30 days of being
continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be April 30, 2022.

SMA/NPA TJ3ltads BE @Tads: Add fai dga U3 & garfonr i3t 31 19, 2022 I, w3 udt enrar for it sat e wis &
yfafonr g&@e 3 ufas ydt s It Y3 &t i3t It 3, 3° sarfemr gt & 31 31 199, 2022 IR AT AT w37 Harfemr
3fder 3, 3730 wB, 2022 § fe Wiz & yfsfonr 988 '3, H35H X Bara'g garfenr It 30 feat € Yar It '3 3w H'3 § SMA-
121 a3 Stz Aear foA © wigH'S, ST 13 B8 SMA-1 TINaas ©F 39 30 wUSs, 2022 J<4f

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May 30, 2022
and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29, 2022.

feR 35, Agg s w3 §=If3Q Ifder I, 37 30 HEt 2022 § 3 I3 YA TB8T '3 feA § SMA- 2 @ gu 9 291 ST F=ar w3 Aad
fog widt & G=af3g Ifder I, 37 29 T5, 2022 § 3 W3 JAH T&'QE '3 foH T NPA © gU FT T9dliaas Sli3T Ar=ar

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by the Company

as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the instructions/guidelines of the RBI.
SMA W3 NPA € gU f9 TJalleds T warg W3 §E7J96, I9a 53 $ SMA W3 NPA © g 39 TJdiidas SI6 S Sust endr i 3
e It Yfafonr § Iamera < As B8 B3 e Ia) g yfsfonr Rel @ ferr-fsaen '3 58 A<l I

7. MODE OF PAYMENT OF INSTALMENTS:
fams <t werfeel T 39t

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing Instructions,



-{f/} Chola

Enter a better life

Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time to time authorizing the
Company to collect the Instalments due by the direct debit to the Borrower’s bank account.

Jat i3 I fou W3 HI3T B 31T3 591 © HI-FI36 AEe fogen, Fddeafed agmifdar fAimer (ECS) AF ACH/E-NACH
A SUST T AR-AR 3 Hagd ol3 a1 wifdd SR gAS 391 578 J=TT, H i dudt § Sgred @ Ha ur3 3 o e a9
s i3 fedat a9 w8 witeg3 ager Ji

b.  The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such submission
shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to present them on their
respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured on presentation. Any non-
presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability of the Borrower to pay the
Instalments or any other sums that may become due and payable under this Standard Loan Terms.
IImed foan3 & et S8, Ut § ECS A ACH/E-NACH AT 2291 w3 wiiar ASfHAS daned erdr dudl § 836" §
8ast T AE3 39 '3 UH a9s 8 &3t It fast 7I3 w3 wdg wEradt Hiewr F_dr w3 agned g @de ager I fa
ECS/ACH/E-NACH U\ a3 e '3 H& 7r=dll fai & I/96 ACH/E-NACH 7 ECS H3ea B¢ '3 fodst Had agnr AI3t ©
3f93 famst 7 oA gAdt I & grge < daned & ffierdl '3 et wHI &Jt u=ar

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)
AT AI3 7(a) © 3I3 Igdeg ©rd 3™ famr 3t fog 7 fo 3 fomimer A7 7/ ECS/ACH/E-NACH W3¢ JUdt € aAcat

i. is/are lost, destroyed or misplaced while in the custody of the Company or
T HIE J Ae J 7 83 79T '3 T e I A

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the signatory or any

or more of the signatories (if more than one) thereof or liquidation or any moratorium of the drawee bank, then in such an
event, the Borrower shall, on receipt of the intimation of such loss, destruction or misplacement (as the case may be) from
the Company or immediately on the said cheques or any of those being non encashable due to the reasons mentioned
above, deliver to the Company such number of cheques as are adequate to replace those that have been lost, destroyed,
misplaced or become non encashable, or make such suitable alternative arrangement for repayment of Loan as is
acceptable to and approved by the Company.
IA3HI aI6 Tfewt 5 fan fea At e (Fag g 3 fmier 9s) & 13, Sdr Jg, USsuE, waEfddt H3H
JT A fIR IT 96 9 A A fAr S 3 werfedht i3t 77 IR I, €7 < SFE3HS 7 HISIMH © IIs Jig werfeatt
W1 J AT 3, 3t wifddt AfaSt R sonera dudt § widd aaA™s, Hare JE A 183 Har '3 39 AE (AR & HHsT
JI2) & ArEardt Be '3 A TA I T A GUI TR I 95T A9 A 7 B IH Bl J AT, I '3 I3 S §
€& T 9T S I IL, HI" JT I3 79T '3 I I A Jig werfedh var I I I S 74T S 39 ardl JE,
A IIHEd SIH gHgE BE Wi A8 At gHTT f3HH S99 1 SUSt § Hagd I= w3 89 8H § yTadt 2=

d. It is agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due to any
reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard Loan Terms. The
Company shall not, in any way, be responsible for the delay, omission or neglect in encashment, damage or loss of any
cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms hereof) for any reason whatsoever.
IIred foA 318 &8 AfgH3 I w3 AT I X JUa! foR & Id6 a9 3 g & Sa/A3T & © U, 37 oA § Had g HIS'
T 3fu3 TF T IFH gFET © doned o fiTdl '3 I WHI adf U=ar fan & 3 Just fan & 996 J99 fan &
FI/A3C (7 Igred eard Ufast It i3 I I& A i3 7 I6) & an ads R B JT, I8 A wedifgsdt Jg, uarst #
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SIS JT S fineg &t 24t

e. If required, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and drawn in
one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the Schedule for every
replacement.

H9g 337 IR 37 Jores Just & feram3 ‘3 B g &g 7rdt i3 »3 &2 31 Sa/A3< § Tn 949 R 7Y 99 AeT /5T
AT J, IHI3 GRS Sudt § IS S8l B8 wigHO! [T TIATE I 99 T A”Y T NI W' J9%" J=dT

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under the prevalent
law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the Schedule for dishonour on
every presentation. The levy of the charge upon dishonour is without prejudice to the rights of the Company under the Negotiable
Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law, as amended and as in force from
time to time and other relevant laws.
fogst Hea aa9m 7SS W3/A AT Tgo © 303 Judt € fan & TAS wiftarg 7 §umi '3 JEl WA U 5419, Sanes &
I3 Yrar<t '3 Sa/A3T TEA It '3 wigHe! [RT TH It ©F '3 Td/H3T IEH IR S U=dr G8uE JT '3 HIY o
<Hg! SdwreEs ffregicn Wae, 1881/00c Wiz Acgic fiHeH nide 2007 A faR I3 &g &g, e & Aftmr famr 3= w3
AA-AA '3 g 9= w3 J9 A3 adat © 3M03 duat © witiad &8 U3 o3 st J=4f

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection charges as
stated in the Schedule subject to revision at the Company’s discretion from time to time.
i wi@cHSHs Sat I 0A 37 Ae 96 GF sgned AR-AN '3 udl @ e '3 AT & wills wgHd! €9 €A I8 wigHd 99
< THYl 996 © HIfon T IIB'G II6 B AT I

h.  The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

waHo! (&9 TR I8 g8 Suat € HIHl 678 5T@ 7 AT Ja

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH mandates as

long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be deemed to have been committed
with an intention to cheat and avoid prosecution under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act
2007 or any other Applicable Law as amended and in force from time to time and the Company shall be entitled to initiate appropriate
criminal proceedings against the Borrower.
A< 39 f g0 7 @A T A8 f[JA garfenr I, €< 3 Sgned § ECS A ACH/E-NACH W3¢ © AT &9 393's JT a96 #F
AU e foaer Adl a9 T witard adt IR w3 wirar aet & dH &Iniiess EAacgie Wiae, 1881/0Mc Wi Acsic
fAeH ae 2007 A fag AA-AN '3 58 a8 w3 & fA & gAT a6 © 3193 rmdt 996 w3 Yelen 3 soE © fige &8
13T famir Hfenr Fr=ar w3 St Sgnes fedd A wT e I9TEl B S96 ©f Jawd J=4

j.  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and on different
dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or other clearing mandate
(given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns unpaid, for recovering the
Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The Borrower agrees and undertakes that the
Borrower shall not dispute, complain or object to such presentations by the Company.

JIATT AHST J, YS! S I W3 AfgHS I fJ Suat Wi fe@s WeAg 8t Bfe™ '3 W2 9-2 T3 '3, Jgae g © 59
yr3 &9 ECS/ACH H E-NACH A3< A J&t I3 fedacead A I9 Iomifddr H3e (7 Judt © I <9 sgnea enrar 37 famr
IR A AT =9 I 59 § I AT I2) UH FI9N frigt T nwierdht ot St Irgt I w3 wiider g Soneg I E9 IR s O
THY 996 S8 W3 59 I YI F3e & YUt 3% 397 IIned oA &% AfgH3 I w3 e 9w I X 89 ust g
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wifat Omerdt '3 Jet feew, fiarfes A 399 &di I34r

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
famrat €t 38 W3 HI-foauas:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on such terms and
conditions as it may deem fit.
AU At AHS TE 3 WUE feed wigH'g, 8 fai fiderdt 2, wifdd fomd™ w3 7I37 wigH'g I3 AN 58t g ©f mitfemr
FI& T wifgarg Juet I

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments in such
manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment shall be made by the
Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule. The Borrower shall comply
with the requirements of the revision including the furnishing of Post-Dated Cheques/ECS or ACH/E-NACH mandates as per the
revised structure.

SUST ye Hf F9ned © SfJe '3 Add OH § 31 &1, 3T dgned ©f I AfgHSt &7 farst § 8F 33 a7 w3 G dT 39
HT8 A I-Al38% 39 Aat I, e & 8T 3w 31 for 3 smie wiggst T &t 9t fai & 915 @ Srege d9ned A
g5 W3 J-A388 WEHY FIES ST UL IIned § S S 7gast & U 933t u=dl fn R fa st I
HIga © WEA'd UAe-3¢3 Td/ECS A ACH/E-NACH N3<TH B8 ATHS J

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional loans
over and above the Loan granted hereunder. The additional loans may be granted only on execution of such documents as may be
stipulated by the Company as per the prevailing credit norms of the Company from time to time. The Borrower shall have no right to

claim the additional loans by virtue of this clause.

SIATT T HIAAHS gn O HF wefedlt € ood fgard® € warg '3, Just Wy fedd wign'g g &3 a2 aagq 3 frger
TY I © Al JI Y 3w e wivd eAz=nt & uge '3 &t I3 7 AR I8 A Sudt et AN-A '3 dudt © yoiss
Jf3e fout wigHg fsaaras o3 Arel frr orgr @ wiord '3 Iane’d § T JIfmit T e SJ6 T g witarg adt J=dT

9. EVENTS OF DEFAULT:
fseme S Wyeoareh

The following events shall constitute an “Event of Default™: -

I it wewet § “Gdwer S wea™ foagr Ar=qT: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount due to the
Company in the manner herein contained as and when it becomes due whether demanded by the Company or not; or
Ad IIred e e dn § yar sd6 R9 &rard Ifder 3, a9n 7t adt fans, 3, 584, 7 8913 A dudt § St
et & TAS I R & HHET J=, JUa enrd™ Hat Ae A & Hdt /e '3 88 ©A J1e 3J1a &8 gage 8 ararH Ifder I

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or

A S & I S8 Iared & I © AEY S8 8 HI3TUIs Aedal Yera &t Aigt O A
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c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the Borrower
suspends payment to any creditors or threatens to do so, appointment of an insolvency professional receiver/trustee or similar officer
on its assets, admission of any petition in bankruptcy, fresh start by, or against the Borrower; or
JedmnE, SSgurt T M, IInTd T JfFTIH © TR BE 76T WHEIGHS, A Adg danerd faA Jfgeg § wierfesht 39
féer I 7 wiror I3 © el e J, R & AUt '3 feons< i Yenas foried/cdndl A wiind It fai witarst € fogast,
Sagurt €9 fan udims & Hogd!, I9ned end™ o GA © fedd ol 5gns; #F

d. If the Borrower ceases or threatens to cease its business; or

Add IIdTd wiUET faas A gt 99 fder I 7 gt 996 ©fF uvet fiéer 3, A

e. |Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled and hereby
authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower’s assets or that the Borrower is carrying on
business at a loss; or
Adg o U enirar fomas i3 I B Syrarg 7 Syrargt ©f i @9H (fAAet Sust fal & A Jaerg I w3 wifdar ada
B g3 J) erer yHe3 i3 Aier 3 fx agmerg S Seerdhif aanerg & Hust 3 20 g% A g 4 gneg we Ry
Fded 79 fgar & A

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and conditions

hereof is not honoured/encashed for any reason whatsoever on presentation; or
IIrTd eI AU § I3 a8 7 o3 e @8 i & ACH/E-NACH 7 ECS A3T & fA & a'gs 59 & UFadt '3 wisd/MiaaH
&0 AT Ae ;A

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any mandate issued

by the Borrower to the Company is dishonored; or
Aog IIred e faR & Ids S9d faR < H3e & werftalt I S8 ad gerfes &3t 7 34t 3 A A9g daned ewdr
Ut & At i3 I fA A3 & GRwE At w9 A

h.  The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given or if any of
the representations under this Standard Loan Term or any other document submitted is found to be false, inaccurate or misleading;

or
Aag ganed g iE3t ot fai & 73, four w3 AI3t w3 &3t It fai < Areardt & @8wE ager d 7 Aad ffgst Had
HI3t T 3193 &5t 9t At & At 7 A 3T famr e & TA3TRE $oT, 9183 A IHTT 96 T8 Urfen Hier J; A

i.  On the death/lunacy or any other legal incapacity of the Borrower or
IIred T U3/ U9sUs A i I Srdat wmider I '3 7

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or

JIne'd IR THS 90/ AgS3/ IR A3 fanast &3 foR a9rg & §8we a9 J; 7

k.  The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which the Borrower
is either a Borrower/guarantor; or
FIred dUS € & A AT I3 7 Had Ia HIS' © 3193 Jd f3arse sger I A K9 & aonerg, aaned/arded
3; 7

I.  If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other related document
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or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations under this Standard Loan Terms;
or

Hog I9rTd &Y ftH Had J9n AI3 7 R gAY A3 eA3<d © 3193 wie! 3d fifierdt Yo e di9-agat J At
3 A foaA gA fena3t (fAm R9 & Somed & 7vs J) B8 figs’ Had dan B3t © 3193 wiie! Je fiideat udt s9o
Eﬁa—sr?;%?r J Tt ET; U

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or

IImed fon Wod S9w 73 A IR gAY ALS T3 3 He' &9 e 3 A HeT 96 © fegrer fewrger 3; A

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower and sanctioned
by the Company; or
Ao g9 7 fore fan & IR < =393 @n 62 3 fegrer fan J9 6H 38 it At I fiH 38 ferd darea erdr fanr
famir w3 U enreT Hagd Ji3T famr J; A

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material adverse effect on
the repayment ability of the Borrower; or
JE S it wea 7 wearet € gE Tt I 7 Ut < 98 Ry agmed & ¥ wieedht & ander '3 e Hd3Tyds v
Y3e UyQE & Iy HIes Juet I9;

p. The status of the Borrower changes from resident to non-resident; or

JIATI T ASCH Iride 3 oa-Jriae g gv8 Aer o; 7

g. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or

Ao Sgned fedy Ad widoie, faAeI A, "NHifagrs A et I9 Yfdfanwr &1 i3t At I A @A '3 Bare At J; 7

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or

Hiod Jgned '3 fIA dde At I it eniraT fai wugT B¢t TF Sarfenr Jer I #F @R § Tt sfgarfenr Aer J; A

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or lts affiliates; or

Aad Gurgags A T 918t faR & 733 7 Sudt A §F < Afgudh % I8 fo TAd 99 '3 feee age I A

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give the Company
notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The Borrower shall also promptly
inform the Company if and when any statutory notice under any law or of any suit or legal process intended to be filed/initiated against
the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice; or

Hod g @BwE & wew 7 Jd & wew It I 1 GBWE & weE § AeH © HaTl J 3' agned 393 dudt § 3 (F%) feat
€ vied 53t gu f9 fere! goe €29 fn R 88w € wiiddt weer Je T faad sits™ famir I=1 AsT R ads € 3i93
AG TGS SfcH 7 Sgned fedd A& H 7 TGS I 7 TS IIG/HF IIG < Aol I I, Agwed § 3 (Fs) fest ©
wieg fiad 3, 37 Gurgeasr § dudt & 393 A WA A

u.  On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final, conclusive

and binding on the Borrower.

for e '3 fa ot a8 BT TR I8t WeaT/T83 IT I8, SUST T SRS Wf3H, Wadh w3 dgde'd '3 Suaardl J=dr

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
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AHUS AE w3 Sudst € Ja wifgara:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company shall cause

a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand the entire amounts
payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the second working day following the
date of posting or the actual date of receipt whichever is earlier even if the notice so served returns unserved for whatever reason
and the confirmation from any authorized officer of the Company for having posted the notice to the Borrower shall be final and
binding in this regard.
&fer: QUa TH It foR & f3erse wew, fan R9 fa y7-39137s K8 f3ase & 7is 3, © It '3 Jual adned § dual g
IfAcIs Gr © U3 '3 7 fest T &fer Adl 39t w3 I9w Ags3 & 3193 gard! Are =&t ydt Ia & Har s34l feg sfer
I § UAC d9% ©f 39 3 ImiE TAT dHa! fes A fisse & windt 3, 1 & ufagt 9=, & Ag= Stz JIfenr Hfeonr
ear, I2 It 37 fomr Sfer fan & 9% J9 o S99 ATT J€ TUHA W 7R W3 JUSt € fan & wiftiadrgs wiftardt 3 agveg
& fcr UAe 996 T YyAdads oA Hid &g wradh w3 wgdt J=ar

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices mentioned herein
above can be waived at the discretion of the Company, on the happening of any of the Events of Default specified in Term 9 (c),
(i), (m), (q), (r) and (s).
&fen g B¢ fegs Had S9r 7#I3' R9 fan & @8< Jis © Srege GUa TR I8 &fcr § udt wust HIw &8 73 9 (c),
(i), (m), (q), (r) W3 (s) T SHt It oA & f3T®e Wea € IT '3 e & Aaet Il

a. Termination:

H3H JdJon:

Company may terminate the Loan facility and thereafter
ST FIT AgS3 § H3H I9 A 9 w3 GF 3 EmE

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable which shall
fall due immediately together with amount already in arrears, whether by way of Instalments, Penal Charges or on any

other account whatsoever.
JIared § Tl ot gaH < fanz feg wierfedft T erfeer &t idar A fa 393 22t uRdlh, 8 It ufas’ 3 garfenr
I TJ G fam3, TI3IHT 7§85 A fan & gHI ur3 ffg IR

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the Schedule,
calculated from date of termination until realisation of the payment in full, and any other charges.
JIared § Hac IgH §ad, wigHo! 99 <A I8 €9 '3 €330 584, 1 fa mnust & 37dhd 3 & &yt wierfestt
fies 39 ABgBC I3 A=A W3 I N THTT I8 ST YT

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the pendency
of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881 and under Section 25
of Payment and Settlement Systems Act, 2007.
397 2 A9 3fgE 2 S5 St § BY TES  3MF 7 THS witrd WS Gumil firs Ha I, 69 T RIS
I3 A f9 13 S48 fai A € &dmiess fEAcgiic Wiae, 1881 T AaHG 138 W3 Uic W3 Acsie freH wiae,
2007 T AGHS 25 AHS IS

b. Company’s Other Rights:
FUSt T I9 viftrara:
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i.  Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding, the Borrower
expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit and such third parties can
carry out all or any of its functions, rights and powers under this Standard Loan Terms including the authority to collect
dues by the Borrower, without any prior consent of the Borrower.
garfenr I T fTaed B I8 & TGS I HY IIG © AU © wiiiaat '3 e WA U =49, dI9ned feg
A< 39 '3 Haer I fa duat § AS U § fowas 396 T I I=9r iR 89 ol AHS w3 wifid SIAd W sgned
< ufost 3 AfTHS @ 5419, fids Had Jan 7a3 © 31I3 wuE A 7 fan & &M, witidrg w3 #a3dmit e frsHs
99 AR I A f¥9 & ggnera 3 s eu8e T witiad & 54 JI

ii.  Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such termination,
shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall be payable to the
Company, as decided by the Company at the relevant time. The Company may, at any time, at its sole discretion and
without assigning any reason whatsoever, call upon the Borrower to repay the Borrower’s outstanding and thereupon the
Borrower shall, immediately on being so called upon, pay the whole of the Borrower’s outstanding to the Company without
any delay whatsoever. The amount of dues stated to be payable by the Borrower shall be final and binding on the Borrower.
fegst Had I3mr #I3 T fx3 I9 ot It foR 2 3f8  Srege widd ¥3H I 3 Smie JIn § Adt Iy, uat
< fod@ w3 Ut 397 &% B¢ I oA '3 5999 IS W3 IIHTd § FATenr IFH AU § Tt U=l iR & Sudt
&7 W '3 3 39N U, fan & A, wE e S feRd '3 w3 I8 & 396 ©R fae, I9ned ¢ OFT 9T T
3G II6 B I Al I w3 oA 3 Ime Iarerd, Widd i3 AE '3 393, oot fom 2t © Suat § v A
HE T IS JIIT| IIATT T FISSUI SHI ITE a2 S IaH wifsH W3 JIred SE ASeraudr It

iii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other financial
transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its employee(s),
agent(s) and/or an external audit through external auditor(s) /accountant(s) of Company's choice at the Borrower’s costs
and expenses. The Borrower shall allow the Company's employee(s), agent(s), accountant(s)/auditor(s) access to its
office(s) /premises and to all their records and furnish whatever information/records required by them for the purpose of
the said audit. On the basis of the audit report(s) received by the Company from its employee(s), agent(s) and/or external
auditor(s) /accountant(s) or on the basis of the relevant materials/records available with the Company and its own
investigation /assessment in the event where the audit report(s) submitted remains inconclusive or is delayed due to non-
cooperation by the Borrower, the Company shall conclude on status of the loan account as a fraud or otherwise. The
Company will follow the extant guidelines of the RBI in concluding the status of loan account as a fraud or otherwise
A9 IgaTd T Jga W3/AT I3 &3t 8- © Agy €9 I8 #x, 183 S 7 TurOSt @l giSifedt v A3 fiser
3, 3F dUS JoaTg S FTEST W3 HIfow ‘I WE FgHTam, Sret w3 /AT JUdt & urde @ gadr
WSHegt/Furargt Il IIned T HIfont W3 BEI3T '3 WUE WY Wifse J96 T JaT'd Jedil| aaned dust @
SIHTSI(), BHE(T), B (TF) /WSIeT(TT) § WU TI3I(T) /A= w3 €% © AS farast 39 udu 9a &
wWigmr 29T w3 §a3 wifse © G B8 g% ovrar 3K Aeadl/f9ads YTrs J9dT JUS egT wUE
FIHTI(), Be(eh) w/At TrIdt widted(IF) /margde(et) 3 yus wifse falge(eh) € warg '3 A st a5
SumET AUz mHAIEl/faarast w3 ferel wust A9/ /H8iae © wid'd '3, Add Wi JiSt Jrd wifae fauge(eh)
wWgdt(nit) ST () J(TE) A STIrTg T ARTHAT & I96 II6 o K9 ot It 3, 3 U aanr ur3 & Afast
& Tt 7 e I9 GBweEr Had St sgwr vr3 § Qurgdt T 7 faR I9 39t T Haw B9 RBI © Hger fom-
fogen & e

iv.  In the event of the Borrower is holding more than one loan account with the Company, if one loan account of the Borrower
is identified as a fraud by the Company, the Company shall be entitled to examine/conduct aforesaid audit with respect to

the other accounts of Borrower.
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Aeg IIned € Ut [f9 fod 3 frmier sgwr 413 96 W3 Asd dUa! JIned © i dgn U3 § I T
Hadl I, 3t dUa IIrerd © THS Ui & A/ if3e a96 & Jaerg J=dt

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to appropriate law
enforcement agency(ies) such as police, other relevant authorities and/or RBI.
U IgTEd © STy S QU € weate € follge uisH, grRd AEfgs weErgdn w3 /HF RBI
I At B MiseIrAc SR § I35 ©F < Jaed Il

11. APPROPRIATION:
fouivs:

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made by the
Borrower towards dues in any order the Company deems fit, towards the following:
SUSH & HoS SIuT HIST T (I3 dgred e SiSt I iR & wierfedtt §, AR & Sudt ol AR Jat f[E3 a8 S BE
fsufa3 a9s T witarg Je9m:

i. Repayment of principal due.

HS g & HF-nierfed

ii. Interest.

fenm

ii. Penal Charges, if any.

JIHS © ¥I9, Add Je I=

iv. Interest on costs, charges, expenses and other monies.

B3, g, gIfgnt w3 IF A '3 fowrAl

v. Costs, charges, expenses and other monies.

BT, §B, HI9 W3 I9 TR

b. It is specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already entered into
or in future enters into, any other loan or other agreement/s with the Company either in his/their name or in the name of his/their
partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor, then:
gt fegrs fog yrA 39 73 3w Ifonr I fa Asg §UrgaasT & frds Had aan AI3t 3 figer duUdt @ &8 A Wiy 3TEes,
fom3Tg, aHee fonast 7 oHfeR © & '3 Sgned/ faaeera /3 #F arded © 39 '3 Ufgs’ ¢t Jet I9 SIw A gHI"
FI9 a3 J 7 I g FaT. 3

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this Loan facility,
shall be treated as only an “on account payment” and shall be appropriated by the Company at its sole discretion to any
loan account of the Borrower, his/their nominees or representatives with the Company, whether during its tenure or

thereafter as the Company deems fit regardless of any specific instructions to the contrary.

for S9m AYS3 © 3103 SInTd A A © &THHT fanast, gHER, R & HiHeT J= ewirdr St ardt adt & wierfaft
g nis wiarge M Hat Aalt w3 dudt fer & wu? o9 &8 JIane'g, GA € aHme fanast A gHde @
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AU 2 TR & Ig U3 &9 9 OF © Sond'S 896 7 §F 3 gmiE fie & Jdudt sta WS, S4i9 fai uH fagen
2, BT 2=di

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:

JauTd € feaadras™ w3 Unara:

The Borrower does hereby confirm, undertake and declare the following to the Company:

JIarerd foA © enrer Juat § g YRt Sger I, EmiEr JdT I w3 W8S dae I

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this loan.

I IgaTg W3 Irded II3T FNIG IS 1 WH 33 '3 I93 £g IS I& W3 for aan <t fitwre S97 &8 o Ifgeal

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or prevented in any

manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and undertaking the obligations in the
manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan Terms shall be a valid and legally binding
commitment of the Borrower enforceable against him in terms of this Standard Loan Terms.
IITTT B OIS Hod ST AT § HoE o Ut TGS AHSE J| Ianed § faA & ags, feifes, 2Ad, f3adt, giéer, a9
A foA I9 39t &8 s Has In HI3' [fT TR 31 39 &8 wiieh fifAerdmi § uar 936 3 Ifomir adt famir J1 Heswrdt
gz '3, fog Wod S9m HISF, FIned © fod U w3 TGS 39 '3 Husardt TgaHusT Jedi, 1 i3 frgst wed I HISt
e 3193 A © fedu &g Jeaiii|

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other document
which is binding on the Borrower.
fegs Has sgn 7#I3" § Hae fan & ards/Afenrfas Trs=d 7 fai gA9 eA3ed < fedu &t I 7 fa aawerg '3 Susardt
J=

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals, consents,
licenses and permissions required in relation to this Standard Loan Terms.
B SI% Be @I A IF IHS A3 I A Hgal Il

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are acceptable by
the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.
Ut 7 Ut 2 faR THI witiarg3 wifgardt enraT 37 91 A H3T ACHE JIned § Hogd I6, 89 daned 3 fise Tt
foR < Ian & AJY IT T Yo AES I

f.  That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to have been
served on the addressee within 2 days from the date of its dispatch and that in the event of any change in the address of the
Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or correspondence to the address
last given by them shall be deemed to be served on them.

J6 & U39 FImed © €3 a8 u3 '3 3frmr Frear w3 A § 3HE & 39y 3 2 foat & wied U3 ugE T8 § AIT ST Ifemr
Hfenr F=ar w3 Aiag Iared © U3 R9 Je ges= der J, 3t 89 393 Judt § for & Areardt Bd!, wirer & 396 '3, 895
e f&3 a8 wrdt U3 '3 Sfer At U39 & Adfer @It § AR ISt I Hat Aredt
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g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard Loan Terms

to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as the Company may decide
without any notice to the Borrower and that any such sale, assignment or transfer shall be binding on the Borrower and that they
shall not be entitled to directly or indirectly assign the benefit or obligation of this Standard Loan Terms.
St Hed I FIF 2 3T Tt 2 wiftrrg w3 g & wret ure @ famt st §, ust 39 A 9% IR S, Wik
33} &8 w3 /A WA BI3T '3 T, WHEG SI6 A TITHII 96 T Jaed I}f, e Sudt sgned § afcn &3
TG 3 I w3 wifadt St 2 feadh, wArdloie A TIHeT d9ned '3 B J=4r w3 89 fHT 7 wiiHd 39 '3 fege’ wew
FIT HIS T e 7 fATTSt wHHS 396 © JaTT Bt Jedll

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in the exercise
thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms notwithstanding such absence,
infirmity or irregularity.

SIred ©f gHTied ade @& fanE3t 28 @urg 35 Eif w3t & ot 7 sl A §A © AW fET et < arg=g Wit
ft, IHASH A ITFEH € Trege e’ e d9n 73T © 3U3 d9ned fedy Sudt & witiargt '3 wiRg adt urddt

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice from any

person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and other imposts,
outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments shall automatically stand
increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be levied on the Instalments by the
Government or the transaction hereunder or which are or may become payable by the Company by virtue of entering into this
Standard Loan Terms.
IITTI & WUE A I W3 TGS Sy gar 83 96 w3 @R  foR & fenaSt 7 wiErfadt 3 et Har, e 7 Sfer ot
fifenr J) for 3 fegrer, aomerd B=-2¢ © Hen R Ager »3 3 A9 2an, ysiaE, T, 383, gaa w3 I3 2aH, Ha9
W3 frifedh § Afge a3 w3 fog' T 936 ad4r| fer 3 fese, fanst fg ARefs3 39 o5 a8 & I, e, ffine,
B w3/ O 0 7 7 & Agarg # oA Se-2 o fgr3t '3 Sarfenr famir 3 7 Sarfenr 7 AaeT 3 A 3 fgst Had
I AI3T &9 AHS JIT € Id6 SUSH eWgT BEdT I 7 J FaeT I

j.  Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether civil or

criminal or otherwise) against the Borrower.
k. fog I feeer I fa sgned fedy fan & 39w It & A, Iged A I3+ Uf3ar &df 3 7 T8ls Af 52 A O a8 Hgear
&It I (T 69 fAes IR, 7 wugrfad AF =t I9)|

I.  Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position with respect to
any law relating to taxation or any other matter.
foeg 397 feer@er I fa a9 7 fan I3 HHB &8 A3 A & ads € AEY 99 agnea © witard 7 AfEst =3 fan &
FBH B dust T I ATt ot J=anl

m. Ultilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal /antisocial activities and speculative
purpose including investment in capital market which includes stocks, bonds and other financial securities or working capital/real
estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins, precious stones/metals, units of

Exchange Traded Funds (ETF) and units of gold mutual fund.

Y3 3In T feA3Hs fige {8 €A 91 a9 & ada 73 fer T feA3Hs d9-argal /A feddt arstfedn w3 Hesmh @
HaFT B8 & a9a" A *9 dilfles Hadic T fosm THs J, fAn R9 ATs, 573 W3 T Sdisrmis RfaSfaeh A
23felar hftes /I WRSe A faR & gu R Ao bdies 7Hs 3 far 8 Yiondt 3183, 183 g8nis, 383 Aesd/fHa,
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A3t Uag/ i, WaHSH <933 33 (ETF) it Giser w3 3183 HETWS 337 i giscH S I6|

n.  Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial institutions.

J9 g, &3 Arge 3 A8 & gad 8urg 8t 3 Ufast Sudt & ufast B3t foraras YUz sgat I

o. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to the Company,
including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and additional expenses of
the representatives deputed for making collections, etc.

ST & S II3G THSE A THE S9% ©F JfHH 996 €9 I fIA & 49 T W36 S96 sE fiiAwg J&, A K
HHS Jbl

p. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and up to date, valid
and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary updation wherever
required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings initiated against the Borrower.
It & ArEardt It Bt I J| FIHed fifE & 87 I2 Al WU YIS F349r IIne'd fedd Hg ST A€t fIA & yelensT=,
ASH, YHel 7 I3 Irgeremit I3 Suat § 393 Hfg3 F34r

g. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time to time.

IIred AU e AR-A '3 fogura3 di3 A @8 fomndt & user I3 w3 89 8% &t mgdt J=ar

r.  That the Company has a right of lien on all related accounts of the Borrower including such other accounts that may be entered into

later /found to be related to the Borrower later (related accounts in this regard shall mean and include all accounts where the Borrower
is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or any of their partners is a Borrower under
any financial facility availed from the Company).
Ut B IgTed © A A3 yfgnt '3 Jaerdt T witarg I, figa’ Re i wiind gAd ¥3 & 7vs 96 figs’ § smie g
g A3 7 AaT I/gMiE fE9 d9red &% AEa3 U 7 Aaer 9 (b vd &9 Adfas ufawr 3 W3se 897 A9
s 3 3 w3 for 9 89 93 A i I& i Sane'd Irded I A Jusia wide, 2013 &9 €7 I §A/89« © fan fam3eg
7 G € fai IEEs © 39 '3 Ut 3 BT I faR TESHMS YB3 © 3193 daned I)!

s. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined by the KYC

guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change in the above status.
Foned frg yad ager J fa §F ©/8gs © ufgeg © Agg/adtst far3Td RBI © KYC forr fsgen @ Har=gd fimmit 39 '3
EAdIe fenat &t I Fgned Gudas AT Re fon & 35Eiet '3 dudt § 393 BiT3 J96 & emier daer J

t.  The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion list of the
institutions such as International Finance Corporation and Asian Development Bank or engage in any activity which could endanger
or adversely impact the social and economic environment of the country.

S9ATd fog emer ader J g 89 ffd 7 wifd 39 '3 fa & windt JSifedt &9 AaHs &t I A J Feasiss T8sH
IIUIAS W3 THG f32suic d 29t HAEr & Seudt got Ro I #F fag fai wifadt arstfedt R anvs &t I=ar fir &8
fa 27  AHa W3 wiafed Hds § ¥39™ J Ager I A @R '3 g9 wRI U e I

u. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;

FIrTT fTH © ©T AfTHS I W3 SUd g wiffdt At 7 fai & Arearat € oA 8 AfgHsT fiéer 3;
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i. Information and data relating to the Borrower;
FITI IS AL Arearat w3 3T
ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and

I oI B J1E /B8 AE T foR & JfsT AgB3 &3 A3 ArEadt 7 T3

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem appropriate and
necessary to disclose and furnish to Credit Information Company/ies and/or agency/ies authorized in this behalf by RBI
or under any other Applicable Law;

UISI3T eI e Wit frfAerdini & yar ads ST Slist ardt gt & g fm & & Sfuat RBI g /R
I3 &I Tgs T 3f03 fon Aey f9 witara3 Jfs< feaeanms Sudt/Sudmi w3 /A ExrAr/ & § SR w3 e
g3 w3 Agdt Mns;

v.  The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may
IImed fog emier g I 3 Jf3< feaeanss Sudt/dudht w3/H fer 33 wifteras ex it/ axrmt
i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and

Ut enrer TR I8 B3 FrEardt w3 3T T RASHS, YRR 8I6 § Ol 394 o' <Y AT a9 AFEM I%;
3

ii.  Furnish for consideration, the processed information and data or products thereof prepared by them, to banks/financial
institutions and other credit grantors or registered users, as may be prescribed by the Reserve Bank of India in this behalf.
dat/ <3 AREe w3 I3 Jf3c Irded’ A IACTS QU §, i ¥ fon mey ST I793t fomas 59 evrar
faauras &3 7 Aaer J, 8% erdr f3mrg SliSt It JARS Areardt w3 3T 7 §3ure § feurd SE O\ 99 A
Il

w. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including personal data)
of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice in writing restrict such
disclosures, or revoke the consent hereby granted with respect to the sharing of personal data with third parties. If such
denial /revocation of consent by Borrower affects the Company’s contractual/legal right or interest, the Company may at its sole
discretion terminate this Standard Loan Terms and forthwith demand the payment of Outstanding Dues and any other amounts
payable under the Standard Loan Terms in full. On repayment of entire Loan together with the applicable interest, charges and costs,
if any to the satisfaction of Company, the Borrower may advise Company to delete/forget the personal data from the digital lending
application and on the said request, Company may delete the personal data shared by Borrower from the digital lending application
except the data required for regulatory and legal compliance.
fer 3 foger gamed A I8 &8 AfgHz I w3 duat § Ianed & A A A & Areadt (f5H 3T A3) fan & 593
U3t & EAT & Hagd! ifer I, e & sudt S AHR| I8, Aaned By & &fcr @ & wiiid yafimi '3 39 Bar Aaer 3
A 538 UIdt &3 f5 T 3T ATy II6 B8 S5t It Hagdt § 9T 99 AT J1 Add IIneTd e AfIHET & B /JT S9%
&% U T AT/ AGA Wit 7 {3 '3 WA der 3, 3T AU et HIw 578 6T Had I HIS § H3H & Halel 9
W3 S IIH W3 HES d9e A3 © 33 Seudl foan & gAdt g & Yyt wierfesht Har At J1 sudt < Agnd =
WEH'Y, B o, F8d W3 B3 &8 YJ' I3 gAgE '3, dnerd dudt § f3ries S udtans 3 foH 3er fdie
I35/3BE T ABT T AT I W3 §F 9631 '3, AU TV w3 TgSl SUBTER BE rgdt 3T S &3 9, IIred e AE
A3 IR fo vt 3T § f3riies Bfda hudlams 3 38 a9 A<t JI

Xx.  That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and report the
same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in newspaper(s) and /or
such other mode at its sole discretion as deem fit, in compliance with the extent regulations of Reserve Bank of India (RBI). The
terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under the Reserve Bank of India (Treatment of
Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed from time to time. In respect of the classification

of the wilful defaulter, the Borrower further covenants that: i. The Borrower has not been declared as a wilful defaulter. The Loan or
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any part thereof shall be utilised only for the purpose for which it is sanctioned. If the Company desires a specific certification from
the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the Company shall have the right to require the
same from the Borrower or his/her auditor(s).

fa Ut o fog wiftarg I & @ Fedy 3 f3T8e 596 '3 Idned § ey A 3T 96 T gw © gy ff9 =3ditfys
I3 w3 for & follge Jfsc feacanss Suahit (CIC) § B2 W3 Aed¥ A T8 I35 T8 T &', IS, wHET K9
W3 /7 WiFd A TA9 3918 &8, M= & 69 3l M3, famgs 5 e & (RBI) © fomn wigHS U=fsH 31 ‘Aegs o
f3T%c’ W3 A=y d f3T®c ads T8 AT © WIH FI3T fgrde 5 (A= o 338 dJ6 @8 W3 I3 f3asea’ a5
sffser) fagem, 2024 © wiits 23 I wag weAg J=ar, fad fa M-t '3 Aty 7 e o3 77 Aeer J1 7e-8% 3 f3ase
96 © AT {9 TJ9liegs o3 A '3, d9ned frd feggd 9w I ¥ i. I9ned & Aeyy A 378 596 T8 & wgfanr
fImr 1 39n A GF T I & fIAr fige 8R rawre &8 RA3HS i3 Ar<dr A &8 87 § Hogs JI3T M J1 Aaa Juat
Jared 7 §F T widied 3 dored eWd' 23 © fTA3HS I3 JE UH Addlfeans grdel J, 3 dudt § aanes 7 GH ©
wigteg 3 for & Ha1 I T wiftarg J=aT

13. PRECLOSURE:
Yg<-AHu3t:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of Instalments or
Preclosure of Loan at the request of the Borrower.
S, WE feRe WeAd W3 YIe-AHUST T3divt 73T '3, Saded & 8631 3 fam3t 7 gdn & yge-muSt § 37 S35
2 nrfgmr fEt 31

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21 (twenty one )
days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal amount of the Loan,
overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower under the Standard Loan Terms
to the Company.

IIred dUS § YIe-AHUSt 336 © wuE fage 3 We-de 21 (fFef) fos ufost fo d ofcr © @ w3 dudt § Had samr
HI3' ® (T3 97 T S 4B I, ST {37, fend, E33HS 58S W3 SIrT'd eaT JUdt § gardl Ae 3t =l
A AT I & Yt el &9 & YD Sy S9n § YI=-AHIS 93 Aae J

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by the Company
will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the proportionate Annual
Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in the Schedule.

YI=-AHUSt foIat Had Ia9w HI3T S wighd! R St 318t &H '3 I29r A Ut gerdr 3 SliSht Irehit 5t Brg Jeane|
IBHS, ST WgHo! fFY TR I8 iar Wi Uidhg € B96 519 8t yI=-Aiust 58d [93, Y8 JaH w3 GR & fura &%
A AT ©g S wiefedlt 99 3 a9 Se-e 3 IJJ fods Ader J

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost, processing fee,
etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and is computed on the net
disbursed amount using IRR approach and reducing balance method.

ASS AR 9 fod wis-fesasiie dAc w3 Hafis I fan R d3 & &3, Jfse g3 w3 v 393 JafHa dH
wife AHS I6 W3 for R €331 g8 73 S d/A3C IEH 58d nife 234 WiaTAHE B8 7 HS &t 96 W3 f£A § IRR U9
W3 WeR J¢ 98A 3 T fer3Hs 59 9 & fe3gT I '3 AsgBe I3 7w I

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the statement of
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account and on the assumption that all the payments have been remitted towards this Loan facility, failing which, the same will be
reversed and become payable along with cheque/mandate bounce charges, Penal Charges and other charges as applicable.
AeTAT T TH I1et yg=-must I, w3 AdTAE RT foure 9 I'9/A3e & <5dl '3 fogsg I w3 fer v '3 A fem
5 TIIHS FBI W3 THS B I8 &3 werfedht a96 S I 7|

14. PENAL CHARGES:
TI3IHL HS:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the Borrowers shall
pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the Schedule hereof, on occurrence
of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due Date to the date of actual full payment of
such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

Fut @ MUt R witarg® w3 fon wad a9 793 © 393 fan & A wiftara’ '3 A8 wRT U? =99 J9neT Just §
fsege A3t It It '3 Bare M E3IHA BEd O werfedl a9ae 7 9 for wigaet fio €t adt €9 '3 IR feg werfesit
3@ 3< 3 3 2 AUt € HIAS B& windt fsase A5t @ gt @ wis KT Yt wiefestt & 3 39, fagsfanst = fan
eHd Sarfinr f5G @ wierfealt g 3@ @ 2t 3= '3 32m|

15. ASSIGNMENT AND SECURITISATION:

AYIEdt w3 yIigstads:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign or transfer
any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the prior written consent of

the Company.
f£9 Hod S90 A3 dgaT'd B fo 1 I8 Igred JUS ©F Ufast 3 Bt I8 Afor3t 3 9919 fos’ Hed 9= Ad3F 2

3103 fige =& v faR & witerg, fiAest A7 ofee § fHa A wiid 3919 &8 fan 2 fonest § wiels J96 A <9Hed
I35 T Jaerg &Jf I

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or transfer any or all of
its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the right to receive the
Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person or entity without notice to
the Borrower and any such sale, assignment or transfer shall conclusively bind the Borrower and the Borrower shall perform their
obligations arising under this Standard Loan Terms to such assignee. The Borrower expressly recognizes and accepts that the
Company shall be absolutely entitled and have full power and authority to sell, assign or transfer in any manner in whole or in part,
all its rights and interest and in such manner and on such terms as the Company may decide including reserving a right to the
Company to retain its power hereunder to proceed against the Borrower on behalf of the purchaser, assignee or transferee, to any
third party of the Company’s choice without reference to or without written intimation to the Borrower.

St & foIst Had J90 73T © 3193 e @@ W fai & & 7ra wigerd', arfefen, fdned, g3 w3 Ssed §
TE YIigSads, 2UE, WHEG A TIHET J96 T YIT I I W3 8H A8 Yt HISt w3 wiftirg I3 fer €9 feadt,
TIHET, YIFSaIs, TIH A faA I 3 &8 fan3t w3 S9n S8H § oA & fenat 7 AREr § sS4l agned § SfcH
&3 UGt T wiffarg & FHE I wfAdt a8 & feadt, wAdleAc 7 TIHed JIred § Udl 39 &8 Husadl JIdit w3
IIHET WA WHES € Yt frgs’ Has Sga 793t © 3193 Wi @i wiue fdnersin & yar JI94r sigued mine
393 yeEer 3 w3 A g 3 f et fem yEt ust 397 Jarer 29T w3yt mEEt w3 witarg et 3 ¥ st wnrd
A wiaragt w3 {937 § U9 7 wing 39 '3 foR & 3313 &% 29T, AUIT 996 A TTHSd 96 ©f Ydt B3t w3 witiarg Juet
I W3 FUS AT A3 WEHS TR WD 3T &8 W3 HI3T '3 wifdar 9 Aaet J fan &g dudt ydteers, AUgTdtadsT 7
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THET 996 T8 8 IIred © fdd Il I B8 wiEt 7St § S9Id JuT T witiard e Iy Aared J

c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the Company deems fit and
the expenses in this regard shall be borne by the Borrower.
RIS &g a3ar w3 wigd fen@Zt(wr) & Wi erzew, Freardt, 38 w3 wiad @ Faer 3 fid & st St Mg w3 fem
$ 8 3 J= T8 HIY JIre'd GoEdT|

16. LIEN AND SET-OFF:
Jaerdt w3 Aenre:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in any account
whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account is not repaid within the
prescribed time, such credit balance in any account of the Borrower or his relatives as defined under the Companies Act, 2013 or
partners as the case may be, shall be adjusted towards dues under the Loan account. In case of any deficit, the deficit amount may
be recovered by the Company from the Borrower. The Company shall be entitled to withhold the issuance /handling over of NOC/form
-35, original title deeds/documents, no due letter and/or discharge the mortgage created on the property relating to the assets of
Borrower hypothecated /mortgaged under the vehicle and/or other secured loans if any availed by the Borrower as long as there is
any continuing event of default by the Borrower/Guarantor under this Loan and/or other agreements that may be entered into
later/found to be related to the Borrower/Guarantor under any financial facility availed from Company. Accordingly, the
Borrower/Guarantor hereby agrees and acknowledges that they shall be entitled to obtain the NOC /form-35, title deeds/documents,
no due letter and request discharge of the said mortgage only upon full and final settlement of all outstanding dues/charges across

all agreements entered into by the Borrower/Guarantor.

FuS T 3B IIred T AS Wit '3 Jaerdt w3 Ae-we T witarg I=9r A f[F Sudt @ far S w3 Re gfsc @ 393 mnt Ji
AT AUS © HATE '3 g9 3 £ garfowr 987 3 A | wied a4l garfomr Aer J, 37 agned A audid wide, 2013 ©
3fU3 A IR A © for3ea’ At IS’ © fan & w3 {9 Hge wifiar 3fse 98, e & v IR, a9 3 © Jae &g
WIHAC 3T Aedr fR & we & AfFst 8, dudt we & gaH SIned 3 TH8 ASw! J| SUS NOC/TIH-35, WHES HIH
TASRH/TH3RH, & 387 U39 At d9%/fd3 AT ‘3 39 SIrgT & w3/ TIS w3/ B¢ IJ SIfrmif, A IgHed
NS Y3 SlI3 I I8, widle Jife/fagdt 9 sgned € Hite ‘3 A AfeeT &% AEft3 fang Si3 9 foedie &
3¢ T Jaug I, AT 39 A g9 w3/ gmiE &g i3 A @3 J9 AHSEw wills sgnerd/drded evrar §3wer &
e fsd39 wea adt it 7 7 duat 3 yuz i3t I fan & K3 Ags3 widls sgned/drded &8 AST3 urd 7 Adet J
oA WaHg, dIned/drdced fTH 315 % AfgHS I6 W3 Hae I6 9 aaned/drded enar ai3 I Ag ag'd © 3193 A9
sarfenr f38H/58at T Uar w3 Tdias Acsic a96 '3 It 89 NOC/TaH-35, THIes Sig/TAs<n, & 38 cg ugs °
Jaerg J=dt w3 6F s 3 f3Agran o wilts agadl

b.  There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan facility must
be made without set-off or guarantee or any of them or under any law.
AT DT I8 AC-wE 7 AP IBH &l 3T Aredr W3 foH S9nr AgS3 < 3193 IIrerg TrdT St Ireh Aot
e 589 Ae-nre 7 Irdal © fede 99 fai @ & fal & ads © 3fa3 A3 Arei grdie Ial

17. COMPENSATION:

Ho'ed™:
The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges, insurance
premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or misleading information

given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-performance by the Borrower of
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any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to include any amount payable by the Borrower
under this term in the said dues being the subject matter of this Loan facility.

féer IIIr A {9 IIreag erar Fuat § i3 It faA & 183 7 ST 936 Tt Aredrdl 7 Sgred e’ faR & 793, AfFst, s99
W3 Ia< O fan @B/ f3ese /deaens/aa-aHd<a/JIS-aIgaal a6 dual § I8 JE| for 793 © 3fU3 dudt daned
AT IS A3t AE TH IR & IaH § for IInr AgS3 © AEraT Hed R AHs a9 & Jaed It

18. NOTICE:
Sfem:

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e- mail
addressed to the Borrower’s address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying the Borrower
and such notice other than by way of e-mail/other electronic modes shall be deemed to take effect on the second working day following the
date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or any other electronic mode, the notice
shall be deemed to be served when the relevant receipt of such notice being read is given, or where no read receipt is requested by the
Company, at the time of sending.

for @ 3103 38 & fer Aag fiIst Had Fgw HI3 9 €7 I doneg © U3 /ufmi '3 UHe/AIMg/SERIIH /TR
SIAMHAS/EAS &% 3 FeT J 7 Iane'd § A 31 &8 THT I8 Wi fai TAs idaedfsd 3 &% 3fmr AT 3, 37 8A
3 At 39 8 &3 famr w3 AIE i3 famir Hfenr F=ar w3 eMs/grsd idaedfaa 3difam 3 fegrer wifdar ofcr UAE a9s &
3 3 gmiE gAS dHaH fes A fise & wret 39, 7 & ufst IR, 3 og Hfenr Frear| Add Sfer -7 7 faR I9 fdacrod
231 It 3femr AET I, 3 Sfer 6 YUz 3T famir Hiewr J=ar AT wind ofcr @ ug 7 S A3 g I3t Al 3, 7 fie Sudt
oI 3FE © AN I8 U3 A AEf3 IFe ©f 931 odi At A I

19. COSTS AND EXPENSES:
BEST W3 HID:

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan facility
shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred by it in collecting
or attempting to collect the Instalments and any other amounts due to the Company including expenses of legal proceedings and of
representatives engaged for collections.
for I9T AgS3 &% g3 A HIY (TS & A AA3), 584, HIT, 59, 383 (Aehy 383 AA3) demed § o8 dedt
W3 gargE Ul Sgned § audt § famst feder ad6 A fedsr a9 < dfim fg I fan < vgg w3 Ut & fise @& fan
< A I & wieresht STt uRdh, fram T fa ardat argerdl w3 addns Bd 99 I8 gHTEfen T ¥IY HHS I

b.  The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice of demand
from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement
FIred § AUt 3 303 &fcr fise & 39 3 3 o' © nieg-wieg Juat enra™ gard! It At I A o3 I8 Hafon &
et JI8 Ut fogst gaH &g wierfedht € 379y 3 & a yF-fe3dE & 39y 39 Uasd! gus SIredl|

20. WAIVER:
g
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Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan Terms or any
other agreement or document or concession provided by the Company shall not impair any such right, power or remedy and shall not be
construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company in respect of any default or
any acquiescence by it in any default affect or impair any right, power or remedy of the Company, in respect of any other default.

fegst Wod S9er HIST A UST edT o3 J1E IR A 999, TASRH A &< € 3193 Judt § fise =8 fan & wifqarg, ured JF gumy
T feA3Hs 396 g Jd 24t At gd, Wi faA @ wiftierg, ureg A Qumi § wie &t a3elt w3 fer § €A & 8¢ 7 faA fsese Ro ad
HE&gSt Bt Hienr Frear, & Jt fan faerse © A R dudt & dd araed! & aga fan faerse &g 8A & Hagd!, foR Tad fsese
€ Heg {39 Suat € fan & witierg, ureg A Gumi § ygrfes J3qft A we s34t

21. ENFORCEABILITY:
B IISUAI

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the Standard Loan
Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected in any such right or provision
that is invalid or unenforceable, shall be given effect to.

Aod figa’ Has ggnr 73t g SH Jrdhit e A frmier 5I3T dlg-Hoeudl 7 891 & 996 ed 96, 31 fag Afor3t I 3 st o
FIw 73 fod & oy IfT=TM W3 Tgs T 3193, uaeh T fegrer, iR Wi fait & wiftiars 7' foso 98 forer 3 d9-Hasuar
W3 B & FIG B J, B I

22. MISCELLANEOUS:
ecads:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the Rate of
Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard Loan Terms) and
may notify the Borrower of any changes to the terms and conditions in any manner it considers appropriate.

St form 2 fownd w3 793 (fAn R9 fenrd & €9, E33Hd 58, Yyde-AHy3! &8 & 3¢ W3 ftgs’ Had 9w HI3t ©
3193 BIre I I & THI HBS HHS I) § widl 3 ST8E, AU 596 A f9TET 96 € wiftird Juet I w3 89 Sgned §
st w3 A3 i&T faA <& geg< 99 IR & 39 &% ©H Ade J, fie & €9 €fo3 M1

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.

Jored T U3 Ry gt & gese I '3, dual § wiid see< € 4 foat © nieg ey a Ere u=ar

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.

g Hed IIT HIST I93 © g6 © (A &% Jedinl w3 §Ia © foAs &8 Jt AHEmi Aredig

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.

Add B A €7 3 fier gamed I8, 37 TIs" Had J9o HI3t € 3fa3 §Ia S ffiTat At w3 widar-widar J=3f

e. In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.
A U39-fegg <9, Sgaed § Had 9w HI3™ € &5d THE U=

f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:

fegst Has s9n /I3 f9, 7 39 i3 for @ Hegs w3 v38d 88 g% I3 Agdl & I=:
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i. The singular includes the plural, and vice versa.

foaegs &g ggeds W3 forer 8% aHs J

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other entity.

iii. Headings are for reference only.

HIsy fHdg I8 e Ial

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and services (like
insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
Iored for 318 &8 AfgH3 I w3 yrdt a9e I 4 dudt § J9n © &8-58 fre 99 g3uef w3 AT (AR & ghm) »3
fere Afgudiv € @3urer w3 ATt § Ianed § fuT T witierg I

23. ARBITRATION:
ASH:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or thereafter, shall

be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996 (“the Act’) or any statutory
amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred by the initiator of such dispute to anyone
of the following neutral arbitration institutions (hereinafter referred to as the “Arbitration Institution”) seeking appointment of an
arbitrator resolve such disputes, differences and/or claims:
BE-TF THIH &8 JT T A'J FAI3, H3gE »3/A eR T'd 89 foF © JE © B9 It 7 R 3 ImiE, wiafaedns w3
&I e 1996 (M) 7 oA 8 fai Idat se8= © fou © WoHg, 3913 § ASH 38 37T 3 Ufgs’ TR I8 HBH &8
HESE AEdl W3 Widd 913 g 996 T8 erdT o' St I8t iR & f6@cas HaHt AREr (AR & fo wial /st #Aam faar
HedT) $ WD Saifam, H33er w3/ emifent’ & HEY8T Sdl HEH f6uas S96 S8 S Ar=dT:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private Limited, currently
having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-400 023 (and any subsequent

changes thereto). (or)

Presolv360 fos WaBdls feae ABSET T8 UBCTIH/HAT A & wil WHadee AgHeH YEiee BHfes g5
& I, fer T T239 g A Hfas, goudic IR, 32, f9 FIHG I3, 29¢, HER-L00023 '3 I (w3 foH T
gE fEg I oo a8 & gTBw) (7)

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited, currently
having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any subsequent changes thereto). (or)
ADReS Now, e Wiass feee 898 T8 UBcaIH/HAT fiH § X JE 3 ADR e-AIL3T Ydiee fBHfcs
TS It I fAH T ©S3I9 IS 63, UBH I, THIAIG, EBI-560052 '3 I (w3 for g gmie 9 I= o 38
& gEge) (A7)

iii.  Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex 3rd Floor,
Villivakkam, Chennai — 600 OL49 (and any subsequent changes thereto). (or)
3r% o9 fise Wiz Ricgones wiafaears, i cadre fAAeT €239 99 6, M.T.H. Road, DABC Complex 3rd
Floor, Villivakkam, Chennai — 600 049 (W3 for &g gme &g 3d ses< & J Ader J) fed Afazs J1 (77)
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iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative Disputes
Resolution, currently having its registered office at Unit No.412, Lth Floor, Alpha Wing, Raheja Towers, Nos. 113-13L4,
Anna Salai, Chennai 600 002.

CNICA (A% 9 &GS W3 EeIsHas IHIHME widfaedrs, 3a8) fin § o cdne o9 waegsfes f3rfugen
INBHG T FTenr 7 19T I w3 AR T I8 IfMHSIS Te3T Wioe 59 u12, BE His, wiser f&ar, Iomr
eI, &8I 113-134, W'ST ASE, 388 600002 & I

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the arbitrator by
Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the Transaction Documents.
The award given by such arbitrator shall be final and binding on all parties to the Transaction Documents.

ASHA HAEr feeel, H3ser w3/A emifent § i AeA § 3R9l ABH AAE @9 ABH & fsuast -2 THs=a Sif
A U € wurt AfaHS &% 3t I ATt foua 3t Hal Areaft mren eardr &3 famir SRS wadt J9ar w3 frg -
TE THIRH St ATt urgdhelt '3 g J=AT

b.  The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:

A AAE fegst I8 {9 fouas Agn € Har s Aencifofe AgH fSua3 a3t

i. death of the appointed arbitrator; or
fomas BRI Ae '3, 7
ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

8 fa foua3 di3™ famr ArSA faR 796 99 3 ASA © 39 '3 dH 996 fg wiHgE o weffgd J2|

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try & entertain
all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language of arbitral proceedings
shall be English.

ASH T rgers € AdT IoH Je4i ISE St wErS3t T 3% JE-TE THIRH i §I& © 3fI3 I & A 39, H3det
n3/A Emifen '3 geard a9 W3 896 '3 feo'd 9% © HH witarg J=49T ASH SrgerEmit € 3T wigrawt J=3f

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided by the
Arbitration Institution.
WIS IITEMI B HUBa § HiedHod S8t 88 Wiafieded § YarAdl ATTesT, Asd 87 I8, WIRIcIHG HHET @’
YT 1St A At

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions, documents
in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode of electronic
communication including video conference (VC), online, virtual hearing etc., using an external application or platform, if necessary)
or a combination thereof as may be determined by the arbitrator, whose decision shall be final and binding on the parties.
gt ol @ evrdr 893 TuieT/AEfHrs, fadlas wa /A fan 39 fedacdfas/sguns N3 (OAe, ¥s w3/ 318
TEEIA (VC), WasHs, TTgWS Imifdar wife N3 fiddedisd Hod © fan I3 3918 &%, A Agdt J=, 3' fan gadt
USRS A UdeagH © fTA3HS 9 a) A figs’ © AHY © Aot IoH g 3W si3 I8 3919 &'8 ASH Srg<d ada
S8 AfGHST fehit I, ffH T ST WiHd W3 Urgeh 8 Suadrdt JedT

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her through
post/courier or a scanned image of such award or electronically /digitally signed award to the parties through e-mail or any other

electronic mode either on his own or through the Arbitration Institution, as he/she deems fit, which shall be considered as a signed
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copy for the purposes of the Act.

ASH WUE ©d UH o3 I SAd/MBfoH 3rd/wa3d ©F fog st UAc/ddmd € A9 A wiffd A8 &
fedaedfeast/ fsriicet TAz™HT dI3 I8 erd & Aas 15t Id folm U § € A foi I3 fedaedfaa 39 &8 3AdT,
fi & Qg ye A HBA HAEr @ Haie 3 AXS, f7A § 3 o @ Hare S8 I3 i3t I8 andt Hienr Arear |

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the Transaction

Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be an active postal/e-
mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-mail and/or any other
electronic mode of address shall be deemed to be completed. Any change or other discrepancies in the postal/e-mail and/or any
other electronic mode of address provided above, shall be informed to the Company promptly.
B=-T= TAIRA T 303 d9ned(I) oe dUdl § B3 famr UAes/ens w3 /A fan grs fedaedfea 3dia & usr
IIFTI(I) T UG &B A3 I Adt THIT THI=H Widfee UASE /8 w3 /At faR gAd fdsedfsd 3dia & uzr
Hfenr F=ar w3 wind wiafes dAes/ens w3/A faA grd fedaedfex 3dia © u3 '3 &3t ardt Jet & Aafer ydt Hat
A4t GUa i3 I I/ 8-A% w3/ fan I9 fedacoa U3 8 JE & IS A J9 i39 I3 Judt § 93 HiTs &
=T

24. GRIEVANCE REDRESSAL MECHANISM:
faafes fsergs feut:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance redressal
mechanism and contact details are available at hitps:/ /www.cholamandalam.com/contact-us/grievance-redressal. The Borrower may get
his/her/its grievance/s redressed under the said grievance redressal mechanism.

Ut & RBI © Hger femr-fsgent © wigha s ferfgs faarfes foerae fedt foguras i3t 31 fiarfes gess © 3dar w3 Augx
22 hitps:/ /www.cholamandalam.com/contact-us/grievance-redressal. '3 @USET J&| ddued B3 faafes foege fedt © 3f03
et fagrfest e fserge age Ader Jl

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not satisfied with
the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the said Borrower can lodge a
complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in/or send a physical complaint to
“Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh - 160017” under the
Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

A9 duat T fedd darera & de a3 Judt ydt 397 o8 A 9§ IT 39 H9d a9 el J, A Sgnes Aee 3 ¥H odl I 7 fag
gared § dual 3 fiafes isE € 30 foo wied Aew odf fiser 3, 3F 69 ude A&mic fAAeH (cvs) U9es '3 8
https:/ /cms.rbi.org.in /2 ASTE e T9r 39 AIer I ' fgra< SJ-230 93 FUS AAH (RB-10S) © 3fg3 “Aeaarams farue w3
JAfHa Aeg, 98t Hfs, fomge da e B, Adcg-17, Acas ferer, 93917 - 160017 '3 ¥e faarfes 37 Aaer JI

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
fedagfeafsties sqags 3 Aoe:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the terms set
out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’ button or any other mode, which

shall be binding on the Borrower.
FIred for 315 &% AfTHS 3, AHSTT I W3 Howr I W3 Y g J 9 69 590 & Had AI3 w3 g3 I¥ TAS<H feg fS3mf ardmif
I3 § foan & fedaedfsd/ f3ries eon (fHa & s I2) K ‘A Afov3/Adiard g9er 3¢ g¢6 '3 Jfdd 39 a 7 fan <& grd 3da


http://www.cholamandalam.com/contact-us/grievance-redressal
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&8 He AT J 1 I Igded B8 Suadrar J=dr

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and communications
(“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website acceptance, etc. (“Electronic
Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and absence of privacy, data protection and
confidentiality. However, the Borrower is desirous of receiving Communications from and providing Communications to the Company through
the Electronic Media for various matters under the Transaction Documents including in relation to the Loan and the operation thereof.
ganeg g Aewr I 19 e Az, fom w3 HI3', fsden, Hagst w3 Aod (‘Hoa’) § €M%, 39H, sMs 2aHe ARHAT,
WEBTES/SHAEE Hogdl wife (feddedfes Highm) Tadl fdaedfss Idtfemit &3 3w 198 e thd 7THS I A Ro o uroat
TH TEST W3 IIB3 I HHAS W3 fSH3T, 3T FIfmIr w3 JU33T T IH AITHS I IBId, dIded -8 TA3RH © 33 WETT-
W HHE B8 fedaedfaa Hidmr @ Faie Juat 3 #o9 uge w3 67 § o &4 ffgd J fAn f9 13 59 73 BA © Ho'S6 o5 03
HHS & HHS I&|

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company as under:

U & for3 © foAe o8, Joned oA © e S1I9 T8, JUal § fig undt aaTr I w3 e J9e I f:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the same to be
genuine), for their requirements. In case of any question as to what were the Communications provided or received, the records of
the Electronic Media received by the Company shall be treated as final, conclusive and binding and the Company shall not be
responsible for conducting any verification whatsoever in this regard.

FUST wrEh HgI3T B8 fidacfad Hidhr It Yers i3 98 Herat '3 397 396 & Jaerg I (w3 for & Hor Haet )
fam & widd 7S @ HHS 98 3 Ao df yors 313 I8 7 U3 J13 918 A, Just enrer Y3 fedacried High € faags”
& if3H, fogered w3 Hosuar Hfonr Aeqr w3 dudt fem AT &9 fan & 3gt < 3ASI a6 B8 ffied odt J=ah

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the communications as
it may appear in the Communications so conveyed and the same shall be at the sole risk of the Borrower.
ared fog yrdt sger I & Sudt Aorg Ko fourd @€ @8 Aord © Y3 7 fan IR © wgHI o1 596 B8 Hrgd ot J=aht
W3 T Yt 397 578 SgHET € HHH '3 ILTT

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of action by the
Company on basis of the Communications through the Electronic Media.
Fut fedacrad Highr It i3 Horat @ W '3 fon & araere 7 fon & feaarg 7 wealfgdt 7 Just ewrdr aged §
WSS 936 © &3t B8 fifie'd &t J=9n

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through Electronic Media

only by reason of, and relying upon the undertakings contained in this Clause.

9 § U3 I w3 €9 for & ynd doer I fa dudt edaedfaa Hidghr € waie i3 I fan & Hog '3 fige for a9 K9
E3 I8 TTsTusT @ W'd '3 W3 BF '3 S99 & It oH 9% SE It Il

26. ACCEPTANCE:

"-F"?ﬁﬂ:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in the Schedule/s,
which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree to be bound by the same.

They have executed necessary documents for the purpose of availing the said facility.
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H 87 T HOHE I3 IrEht I, A Orgret/23fentt T UaT H3SE AHS 3w I n3 8% &8 AfoH3 361 87 & 833 AgS3 Y3
J6 € GTH BH Agdl TA3RH YT'S Si3 I6|
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SCHEDULE
WOHT

Date

ﬁ"B’T:

Name(s) of the Borrower
dIriT'd T &'H

Mobile

NTES

E-Mail

Feipare

Address of Borrower

ddrT’d T U3T

Place of Occupation/Business and status of the Borrower Individual
33 /faF 6 H © 786 W3 a9ned © ASeH G CEICIES
(Individual/ Sole Proprietor/Company/Partnership)
(fs it/ feaH3g a3 /Ut /Faedt)
Purpose of the Loan Personal Use
Loan product Personal Loan
dan T g3ue fort Iaar
Loan Amount (In Rupees)
IR & I (Fufenr fT)
Tenure of the Loan (in months)
I & fimire (HJtfentt 1€9)
Type of Interest Fixed
fonrH & famr Afeg
Rate of Interest

fews €9

Annual Percentage Rate (APR)
A& StHTT ©J(APR)

Repayment Schedulex

HI-FI3'® T WEH

(a) Amount of each Instalment (In Rupees)
I famz & It (gufenrt i€9)

(b) Number of Instalment
fom3t <t Hfemr

Repayment frequency Monthly

HISA3S & FITI3" HAs=Ir

Penal Charges 30% per annum on the amounts under default from
TI3IHA qsd the due date to the date of actual payment.

3@ 3< 3 & & wis werfedh & 3 39
fsege gt '3 A8 S 30%

Document/Duplicate Document Charges : Physical copy of SOA Rs. 250 per copy/-

THITH/JUBIAc TA3 e B8d: SOA T faritas andt U 250 guB Y3t it
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Document/Duplicate Document Charges : Duplicate NOC

Rs. 1000 per copy/-

THIH/3UBIEC THI=H HS: BT NOC JuE 1000 FU Y3t amit
Swap Charges Rs. 500/-

AU T HI9 JuUT 500

Admin & Processing Fee received from customer Rs.

IS 3 TS S A e WS yfafonr S S

Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-

Fa/A3C IgA 58 /A3 TGH FUL 1000
Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-

T/ A3 TGH BB A3 It 596 T 78 JuUT 500
Document/Duplicate Document Charges : Physical repayment Rs. 500 per copy/ -
Schedule U 500 U Yt st

TH3=H/3UBIaC TA3 = O%d: farlas HF-FI3'6
WSHD!

Preclosure charges

L% charges on outstanding principal Amount’

YI<-AHUST 58 TSIV HBTS IH '3 L% TS
Legal charges On Actual Basis

TES BB WHS Mg '3

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00’

FTES W3 IV AR (A f38AR) U 650.00

Cooling off Period Three Days

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate bounce Charges) as may

be applicable from time to time.

& F3: GUT it I A S w3 B T FA-AH '3 SaTE 8 F9, 383, 3R, A9T9H w3 AH (TI3HT 58S W3 Td/H3C TEH IER) FHS oo Io

Key fact statement and its annexures are provided as attachment to the Schedule.

o 35 292 3 foR @ wigHn § woHd! © o8 SHf 13T famr I

By clicking “I accept/| agree” button, 1/We electronically sign and accept these Standard Loan Terms and agree to be legally bound by the
same. |/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and |1 /We acknowledge and
confirm that these terms have been duly read and fully understood by me/us.

A AT ST Tt/AIS I” "5 '3 AW A9 § A/l fedgeIfsast gr3™T a9 d fidst Had I9n HIST § ALY dae I w3
FES 39 '3 fIst &% 58 IT B AfgH3 T A/ {8 i3 @ A fomndt w3 #I3t § =di9 foR se8= © Aad ad% I w3 =49
fam 73 © Hoe 8 AfgHs I w3 A/t fog Hes If w3 urdt a9 ot [ fegs’ #I3t § A/t St 3 a8 ufanr w3 ydt 3
&% AT I

Authorized signatory
W93 JA3HISII"
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Detailed Repayment Schedule
fererfas H3-3913s weHot

e

-

Instalment No

fans &=

Outstanding Principal (in Rupees)

g Yo us (Fufem f&9)

Principal (in Rupees)

WSO (Fufenr f&9)

Interest (in Rupees)

fenma (Gufenr fSg)

Instalment (in Rupees)\

fenms (Fufenr fSg)

(P)

1

(o] ~N ) Ul E=

10

n

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement and the

revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms

«fIaur 93 3 s b 3 Gl i3t It Ha-3913's wioHsS! WHETE! I 7 {3 Jon © fe3de & widt 3 w3 TE<3 © W' '3 H5E8 Adel 3 3 it It -

IS WHS! SIreg § (89 F St Aedit w3 o § frgs’ Wad saw Ha3 T [9A Hienr Arear
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PRIVACY POLICY
IU33 SISt

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is concerned about the privacy of data and

information of the Users (as defined below) accessing, selling, offering or services on the website www.cholamandalam.com (“ Website”), or

mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The Website and App are, together, referred to as “Platform”.

TEHIBH foseAcic M3 TE6H Sust BHfes (ffA 3 ImE “CIFCL” T4 mret A=dlt) @A e www.cholamandalam.com (“@STHTEIE)
1 A8 WU AHs 9% €6 (‘) '3 wdhH dd6, 2dc, widd Jd6, A AJEH @ @8 A CIFCL &8 foi 99 397 o8& A& H 9ds
T QU (MR Io Sfimr famrr J) T 3T w3 Freardl & JU33T ¢ 8 A [d33 I SHATEE 3 Wy § fedls “uBeeraw o Afenr
AT

The Platform is made available by CIFCL (also referred to as “our’, “us”, “we”, “Company”), having its registered office at Chola Crest, C54-
55 & Super B-L,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking financial company
registered with the Reserve Bank of India (* RBI”). CIFCL will, through the Platform, provide lending services to the customers of CIFCL

(together, “Services”).

USESIH CIFCL (A & 13 “H3™, “Avav, Wi, “Jqudt & faor Ae ) 8 Gusey Sarfonr fgmr I frir ©r IfHCI3 €239 98 aare,

C54-55 W3 AUT B-L, fag-&-ar Esnedmis WRce, Wit 8o - 600032 R I fAA © Wt &8 CIFCL, # 1 3793t fore< =
(‘RBI") &8 IfAcTs fox dig-sfdqr &3 sfudt 1 CIFCL u8caaH © Hftmi &8 CIFCL © Jrdd § 8urg ATt (fedls, ‘A=) Y6
CECIY

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL (and,
where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The manner in which,
and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us is addressed in this Privacy
Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the processing, storage, usage and sharing of
the data provided by you pursuant to this Privacy Policy.

3T¢ (w3 Af-fadard’, Aud!, srHae fova3h AT A8t J) UBSTIH © AdiE AT 8 W3 8J5" § WH'S S&'8T S8 CIFCL (W3,
78 3rg I=, wruE Afguei) § 3T Ufas’ 3 W3 A Al &8 IT3 3 WS- 3T w3 Areard! fedal Ig9dt I3 wirt for
« B3 &8 S famr J1 fer ueerar '3 ur3r g7 ], IAT for qu33T A1 © o &8 3973 |3 a8 I <t JAfHar, redH, fersns
W3 AT II& SH AfIH3 e Il

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page regularly to take
notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services or, if applicable, stop using
our Services immediately. Please also read our User Agreement (“ Agreement”), which describe the terms under which we provide our Services
and each of our affiliates provide their Services.

wH FA-AA '3 for SET R Sese aaidl w3 ATl w3 udcerar § W3 J3'd, for sd A3 28 i3 I faA & Hese '3 fimis °F
& fagur 39 3 for U9 '3 9189 WiER 391 AFd IA oA 33T 2 faR & {97 &8 Aforz &t J, 3t fagur a9 3 A A=’ T fei3Hs
& 93 A A &Y I=, 3 3I3 A AT T ASHS st 59 el faour a9 & A3 QUSEsT a9 (‘dad’) & U3, H o §a BI3t
g9 TAT J fAgs © 3fa3 Wit vrught Aeret fide IF w3 73T I9d AR wueht Aeret fider J

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and the relevant
amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided that if a User avails a
loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this Privacy Policy for his/her/its records.
fog U3z SISt ftaganms SFa3Hr Wae, 2000 W3 ER © 33 g T8 fount w3 €9« £9 o3 a8 A3 sToe € 3193
gerfanr famir g feddedfad aarg I for U3z A5 58 fan femias, fsriies 7 fdaedfss TA3HT @ 83 &4t J, A g3 kg I
fa Aag JE GUIIT UBCTIH T FIIE CIFCL 3 Jae &' J, 3' wifid GuUsIzT § EF © foagz a8 for qu3s™ 35t & st


https://www.cholamandalam.com/
https://www.cholamandalam.com/
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IASHT SST I8 st {83 A

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions of

fog qu33T B35 BY TGt © 3193 7gIS’ < foAe &8 yslEH St 9t I i fo =319 foan /iy @ 5Hs 9

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer resource

by any person; and

feseanme S (Rearidat ferr-fsgen w3 f3ries Widghr wiftan d3) © fsu 2021 € faund 3 S 3ada far @
3103 e ighda § foR & fen3t enier wiu dfug@ed foRar © WaRA 7 TA3HS &8 fomm w3 3P8Hs, U3 315t
W3 &5EH W3 HI3T USSH 396 & Agas Iat I W3

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI”), including
without limitation, the Guidelines on Digital Lending dated 02 September 2022
33T I9rge E (‘RBI") HTT ASl A3 I ITBHG, HHST FTEITHG, HACI AIIBd, AIIed w3 ferr-fogen fn R @
=119 TR A @ 939 HHd 89 02 ASEd 2022 & f3viies 3fq '3 forr-fsgen avg 96 frgst § fa mi-AN '3 sefnr famr
I 3 BY Ia|

in each case, as amended and in force from time to time.

II HHS 135, frfa -/ '3 sefenr famr 3 w3 3rq I

This Privacy Policy of the Platform, available on the Website at https: / /cholamandalam.com/chola-one-instant-personal-loan-app and on the

App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").
yBeaaHd o fog JU3T 3T 33 T https: / / cholamandalam.com/ chola-one-instant-personal-loan-app W3 wy 3 Quﬁatr I dme
QUSIET A IfTACIE QUSTST (IS § widl "QUSHIS™ fxar A=ar”) '3 &g It I

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal information of
the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy. If the User disagrees with
the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

QU™ § fog U3 AT Uz & ABT 3 7 I 3P A 3 @0 for 979 I9 7= AaE fJ CIFCL QU™ & & Areardt & feAs3ns
w3 FIfemr fa2 I39r for uBeeraH '3 7 &, QUSIST for quET At © foud w3 B3t § Hoe B¢ Aforz Jer J1 Adg GuSaET
TUIF BIFt T fomnd w3 HI3T &% AfgH3 &t I, 37 8 for udeerar T fem3ws 7 for § nanH &t agar

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy; and (ii)
CIFCL’s use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal Information (as defined below) in
accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement -
https: / / cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement’) available on the Website and on the App.

for QU3 A3 § AT J9 F, GUSEsT Ae 39 '3 (i) for U3 AT © fomd w3 73t &% =8 Ifoe s w3 (i) for qussT A5
¥ WEH'I CIFCL W QUSTI3™ & fo vl Arsaral (fARfa Jat Efimr famir I) w3 Aeesrs fort Arearat (fAefa Ja Sfimr famr I3) °
ferm3Hs w3 ¥sH 38 AfWSt ffer J1 oA 33 @ § fgmde w3 Ny 3 Uy QUSIsT d9 9 -
https: / / cholamandalam.com/ chola-one-instant-personal-loan-app (“gd'3d”) ©Mif 733 © &% Ufar A=<

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material change to the
way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide the User with more
information or additional terms and policies, as may be required from time to time. User is requested to review this page periodically, to remain

aware of any changes.


https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
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CIFCL &<t Aafer feafH3 o9 Aaer I A fad =g A<’ & draH 59 Aae’ J1 Add frgst &<t #f @ AT=r @ W8E &8 CIFCL &
SUSTTST f I Aredal W3 QUSTIST HETaHS Aedal § eer dg96 A YRR 996 © 391d <9 JE 37 58 ge J, 3t CIFCL QUSTsT
& AA-AR '3 7ga3 © fOAT &% J9 At A 2 fSuH w3 A3t 2= QuSIsT § o9 S63t I fx 89 faR & Seww g9 Aes 88
AR-AR 3 oA OF < mlfemr Sger 331

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with such third
parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your express consent in this

regard will be obtained. Please also read this Privacy Policy for further details.

A5d CIFCL & J& & AT 593 Uddt &8 el R9 &3 7t 3, 3t 3973 e A Areardl § windt 533 uadt &8 Ay di3 7
AaTT J1 3T$ GIa" AT BIZ Uraeht I3 S J=er fide’ © &% fd AN-AN '3 3T AT 996 ©f 83 U Al I »3 A g9 3ot
MiAe AfgH3t T ATt fimier Arearal S8 faaur a9 & frg qu33T &3 & U3l

1. Nature of Information collected on the Platform

UygeagH '3 fedat N3t I Arearat ©F famAd

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your data in the
manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable laws (including KYC
requirements) and to ensure that we can provide you Services in the best manner possible.

yBTTIH T feA3HS 39 d IA A I&F T I8 31 &8 wiuT 3T fedor d96, ACd 396, JAH J96 W3 AST 996 S8 et Ufast
33 Ae AfIHST © I J1 vt 393 3 I 3T § for 8 fodlar age I 37 A & it 37 geT (KYC B3 AR3) © a3 nmue
3gsest fitterdh & yor g Fele w3 feg BisHfos o9 Aete f it 308 79 3 =i 3318 5% A @ Aeel

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable laws and to
provide services to you in a robust and user-friendly manner.

I3 A8 7 3 Higmr 77 997 3, BT Yt 397 8 HgI3 '3 w33 I, Wt i vt fHde &R I fedlasT age I faA & Ag 3 Aot
B UBT IIG W3 ITS HATS W3 Trd-IIIH 3J1d &% A T F9 Hee 996 S8 7gd3 I I

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any) from whom
your loan will be disbursed and you will be required to provide specific consent to provide information to, and share information with, such
lender/co-lenders.

fI9ur g9 &c a3: AT IAT IIn BH WUBTH Fge J, 3 fag Yy-wiy B9 fgses w3 Afg-fases uadh (Rdd ad 9°) @ &H A
A4l fiast 3 3 T8 agnr fE37 Aear w3 39g wifid foee3T/Afg-foee3=t § Aeardt T w3 896 &8 Aeardl ATl 996 BE
YTH AfTHIT 2=t u=4t

For fully using the Website and the App, and for availing the product/ Services provided therein, the User needs to register with the Website /App
by providing his/her contact, identity information and other personal information as indicated on the Website/App. If the User is not willing to
provide mandatory personal information (as required under applicable laws), he/she must opt out from registering with the Website/App and
will not be able to avail Services thereunder.

[IAEE W3 W T Ut 39 &S feA3HS d9s w3 BF Ko i3 I §3ue/Avet T orfter G5'8T B, QUSersT § SuAde /My '3
&3 It wnuEt Augd, e & Areardt W3 TAS f T Areardt © & fEAEe/ M '3 IfACT A% URdT| Add QUSIST "gdt fo T
Aeardt (MRfS &g ads @ 303 gl J) o€ B8 f3wd a1 I, 38R § furAdie/ M '3 AT & JJ6 T feddy gea u=ar w3
89 for @ 303 Aoet w ofeer ot Qo urdar

We have detailed the data being collected from you and the manner of collection below:

wH 393 3 foder A3 A II w3 fede a9s © 391 59 It femarg &g Sfimr I

I. Information provided by the User:
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SUsasT T &3t I1e ArEarat:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including name, address,
telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other information, which is capable
of identifying such User (collectively referred to as “Personal Information”).

AT QUSIST AT A M '3 IfACT JITT I, A ATTE SE ATAASET dd€ J, 3 CIFCL § 3t arét At Areardt fn R9
& &, uzT, 2Ies 593, NS U3, PAN, A6H fH3t, s, Imara © 29, f&ar w2 I8t I Areardl AnS I fard &5 & wifnd
Su3IE & USE I AR (fAgs § e 3 “fo ™t Arearat foar A J)

b. All information that the User chooses to share on the Website /App.
€9 At Arearat 7 g QUSII3T 2gAEe /Y '3 ATET S96T g Il

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing loans
through the Website /App.

HeTaHs foH Aeardr Wt fa fgrrdie /MU @ Hdie JIon B8 muse Jae AN i 3T AN 83 918 U3 W3 Al TEormS
GREIEI

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive Personal
Information. However, please note that the Website/APP does collect [technical information such as the User’s IP Address] from
Users who access the Website /APP without registration.
fex Ji9-afAeIz GUSTST »ruE! Feardt 183 Sdild SgAEe /W S98H a9 Aae 9, iR €8 & fort 7 Aeeads fort
et THS I TS, fagur a9 & fog &c a3 fa 2aAde /My §9a" Gusaz=' 3 [Iaalel Aeadt fefd GusarsT = 1P
yz] Freardt fodal gger I i3 5419 IfHeIns © fuArdie /M § niaRA 3T Ia

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website /APP.

o =79 A< QU3 WUE fa it Arearat © foer I, 37 89 A/ T wigmir3 GUSarsT &t Ifder

KYC Authentication and For Legal Compliance and Requirements.

SES foTH W3 TgIST BE KYC IASIISIS

II. Information collected by CIFCL:
CIFCL 33 feddt ISt Iret Aredrat:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call logs, telephony
functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the purpose of on-
boarding/KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will neither ask for, nor retain,
such access once the onboarding and KYC verification processes are complete.

fagur g9 3 & &3 & wirt fai & AW 3973 Al 36 © fTATH fefd T8 w3 Hidhr, Huss got, a3 B9, 2Hiedt Sams wfe §
WTAR I35 T it &t g3 If) wirl fige wia-S3fdar/KYC Hgast B8 3073 HEES © aHTT, HElades W3 BaHs T fud 279 WaAH
36 & s 99 AR gt fad Ju-niy A wiidar wiaiA 2 8 3978t A AfgH3t Hdler wis-Safdar w3 Kyc A yfafanr ydt I
3 gfe Wt Wfagr WaRA &7 3t HITE w3 & Jf e

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.
wH R @ A 303 o & gfeGiefad Areardl adf HaR A AST &t dJe|

Use/Purpose of data Duration of retention
Data Collected collection S ds A @
fedar stz famr 3er e fedsr a9 © fimre
fer3ns/8en
Shall be retained as long
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Technical information such as the User’s IP Address, login information, operating
system, browser type, the page served, time preceding pages viewed, search history,
length of visits, metadata (data about other information collected, such as date, time,
size etc).

IS Arearat frRfa GusasT T IP Uz, 3fas Arearst, wruSfear fmen,
HIGRg ey, ferrfimr fmr O, 29 91 07 3 ufgs e M, AIT fared,
fefre T mt, Acder (fedlt SISt aret gRal Areardt & 3T Mefx 39y, AN,
AEH wife)

Onboarding of User
SUsT3T < Wis-aaf3a

as the User is a
customer of, or borrower
on, the Platform, subject
to applicable laws.

< 3 3 QU3
UBSTIH T Irad I
7 g9Aed J, €< 39
it & Sfemr Frar, forg

Y TS © 303
J=aT
Log file information, namely, information automatically reported by the User’s browser
upon accessing the Website /APP Onboarding of User One time
331 T8 T ArEdd! Wol SFAEE/ U SRR 396 '3 GUSIET © S98RY Gusers & Ws-aefdar | feg @9
g wuE Wy faldge &St ardt Arearat
Device Identifiers, i.e., small bits of data which identifies remote devices such as
mobile phones, computers, tablets or other devices (collectively referred to as
‘Devices’) used to access the Website /APP. We, collect the location data from you in
two ways: (i) when you add the pin code while creating an account on the Onboarding of User and
Website/App; and (ii) one time access to your location, collected from your mobile for confirmation of KYC of
device when enabled by you to do so. We collect location data from your phone, ON | the User One time
A ONE-TIME BASIS, when we carry out your onboarding and KYC verification only. QLI@E'EF & Wis-g3f3a1 | fex =g
fgedn UseagsT e 37 @ 82-8¢ g3 1 [T Hedls d, dfugeg, 2ade | w3 QusarsT & KyC &
7 gAd f3edin (gt & e d ‘feedmt faar AT 9) < fone fsedn & Yret B8

USE J9T I6 MIe T feA3HS SgHEe/ MU § SRR 996 88 di3" Aer J
nH 393 3 FaAHG 3T T I IS fodsT IIe It (i) 7 IH cgATEE /Y
3 g3 goge AN fils a3 urge I w3 (i) 373t 3G T TS <HH WaHA 7
3T NTES 3T 3 6% foder i3 AT I AT 3IH WiATT I96 BE eSS
FIT J| WH 3T 36 3 AT 3T T6 <EH SfFA '3 6% fideT gae IF, A wiHt
fHge 3T wis-83f3a1 W3 KYC 3ASE dae T

We collect the data you provide to us when you accept the tentative terms of the
loans. This includes your photograph, Masked Aadhaar Number, PAN,parents’ names,
bank account number, IFSC, proof of address etc.

AT 3A 90 it WREE HI3T § AR a9t J, 3 ol 3973 eraT fiE3T famr
3o foder gge If| for €9 3073 @2, WA WTrd &89, PAN, H'3™-fU3T & &',
=S ur3T §59, IFSC, U3 T AY3 Wi 7HS Ia

Onboarding the User, for
confirmation of KYC of the
User and for
legal / regulatory
compliances.

BUSTIE™ & nis-gaf,
Susar3T € KYC & yrdt
o w3 T/ IgBet
ysE 3g

During the tenure of the

loan and as per|

applicable law.
gga < fimre @ S99
"3 BY TES T WEHS|

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone, and device

storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information: We may use your

device location information for verifying your address, for the KYC and onboarding process for the services. We may also request camera

access to scan and capture the required KYC documents. We may request for microphone and audio permissions to enable a two-way

communication between the authorised agents and you for the purpose of performing and completing your KYC. Your audio may be recorded

for regulatory purpose. Device Storage Permission may be requested so that you can download and save the documents on your phones and

upload the right documents including images for KYC, business registration documents verification etc. for faster approval and disbursal of the
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loan.

BAHG, INT', HEaIes W3 faeein ASIH Waim: wiT 3T7¢ AYS3 B w3 e &g T4 © wgH'd AJIEA T 88 3T73! f3TdiA
BIATS, AHTT, HEIFISS W3 3T AeIH S8 9631 99 Ao I WHI for Arearal T fer3ns fo age I Wi 3I731 f3edA 3ane
& Areardt © TASHS 33" U3T SHY 596, KYC W3 AT BE wia-S3f391 JAH &t o9 AR Il WAl 7gdl KYC SRR § Aae w3
YT SIS BE IHI" AR BE & 963t A9 Ae I WHl ITF KYC SIS W3 §H § YT 96 © HIAT &8 Wiiad3 ereH w3 3I'3
feg® <39e ATT B8 HElades W3 WiFE UIHAG S8 963 39 AaR I BT HAAT B8 T3 WiFIE f9aag i3 7 Aaer JI
feedn ASIH UuIHHG B8t 9631 i3t A Al 3 3t A i 3w 35 '3 TH3RH G583 W3 AT &9 A W3 KYC, faré A SfAcans
THIRH SifeaHs wife BE A A3 At TH3RH WuUS3 59 A 3 A 4 590 & Howdt w3 €39 3w &3 I Al

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such additional
information may include (without limitation) bank statements, goods and services tax returns, salary and income statements. Specific details of
any such additional data required will be shared with you at the relevant time, and your specific consent will be obtained at that stage. You
may also be required to provide this information to us via physical documents, e-mail or other digital and offline methods, as may be

communicated to you.

J9 3T 3T WUE I NHAHG § JAR ST6 T HIAT &8 Ag 99 Areardl oel O Adel J1 windh 7 Aeardt (<9 (Sdi9 foA HiHr
Q) Ha AETAC, AW W3 ATT 99 9098, 35T W3 WHES ASTAT HHE J Hak Ja| fai & e 3o < fenm Aredrdt 393 578
yHfgrs 7 73 A St AR, w3 8F uEm 9 39St feRH AfoHSt oA &3t Aredt 3g feg Aeardt Aé If3w wAsR, Eis A
J3 3Hies w3 viesrde 3o &8 & YTrs 996 ©f 87 O Adel J, AR & 39% B3 o3 A Aee JI

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For assessing the
quantum and interest rate of loan to be extended;: For Legal Compliance and Requirements.

WH] 07 ST T BHIHS o€ JI T SFHEIC, Wi W3 BF S Aee’ & AHTE 396 B8 9 € YA W3 KYC PHElaas 88 165
FE T8 JIr & HFT™ W3 [ ©F & WeTH BIGE BY; Tga] UBET W3 87 8L

Feedback Data and Other Data: This includes the following:

35T 3T W3 II 3 A FT I8 AHS I

* If you call our call centres, we may record information provided by you to service you or record the calls for quality and training
purposes.
A9d I A3 I8 ACT '3 I dae J, 3t wH 3T7G AT BT B IT3 erdT St I Areardt f9ad s a9 Aee If A feg
Je<3™ w3 fugd © Ger Bt I8 f9arda a9 Ade I

* Data you input when you participate in our referral programs or use any discount codes offered by us.’

7 3 A3 338 YPaH R 391 88 I, 7 A3 onar 93 918 faA & fararge 93 & Quuidr age J, 37 3t A 3er U Ji

* |f you provide any feedback or comments to us on the App or as part of our research programs for improving the Website/App.

Agd A Y '3 A fog SEAEe /M § 9939 SoEt 89 A3 foRgY YEIeH © fIR @ 39 '3 A A diged A aie ke JI

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Legal Compliance
and Requirements.

WH 7 I e RIS 68 FI8 T SFHES, U W3 B ey Heet 3 98 J95 38 F9r € YIFITT 88 W3 KYC YHEITIS B
FES! 15TH WS HIIF" B

We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner banks and
non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information about you and your co-

applicant from such sources, provided that you have consented to provide this information to the relevant third parties and have permitted them
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to share such information with us (such consents would have been obtained from you by the relevant third parties). Such data may be shared
internally and combined with data collected on the Website/App. We may also use the content you have shared publicly, including on third
party platforms or applications, to promote our Services (including by quoting your content, reviews and /or recommendations, or displaying
screenshots of your content, reviews and/or recommendations, in each case, with your permission).

W3 AT YE3") © &8 HE A & 1 59 AaR Tl w3 Wind A3 &8 3T'3 W3 303 Aflg-fadard 59 Sdal gu R9 Aeardt IAs a9
Ao I =R93 o 3 A3 593 Uadt § fog Aredrdl YE's d96 Bd AfoHI! B3t 9= w3 8I6 § A3 &% windt et ATt 596
T wigHt &St I2 (ifdt Afor3t 3973 3 593 Uact ©urd IR it Irdt It for 39t 2 3T § wiz3for gy 8 AsT i3 A AeeT
I 3 TEEde/ M 3 oS i3 I 3T &S Al 7T Heer I wH e ARTE § §3ETU3 996 BE 5I8 UIdt © UBTIIH A
WUEISHG '3 T3 T Adered gy 98 ATET SISt I AHaIST T QUUET & 39 A I (FTSt AN, AHtfimr w3/ fieram e
ITE e I8, 7 3T AHaIST, mitfemr w3 w3 /At ferart @ Aadiere Yedfis &3 &, 999 HHS £9, 3773t wigh3! © &)

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Enabling Customer
Support; For Research and Development; For Enabling Communications Between You and Us; For enabling Marketing and Outreach; For
Automated Decisions; and For Legal Compliance and Requirements

WH BH ST & BHZH'S [64° qe I @Frdc, i w3 BH e Aeret § 08 96 88 91 € JAHT W3 KYC yHEIdIS B Jrae

Il. Cookies

ECIE]
CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web page flow,
measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the hard drive, which will assist
CIFCL/ Affiliates in providing better services.
CIFCL/fom 2 Afowdt 2gAde /MY @ g% 07 '3 “Jalle IJdi 3T IBaHs fSTHH T TA3HS adad 37 1 fa wiiid 29 28 © fendne
3T 7 A, JHHGS ISttt T WAI HLM 7 H w3 ASSH w3 IIR § 83ATa3 i3 7 Al “Felln I793 IIE '3 Jeimit Jrdmit
St grdigt Il 9% 7 3 CIFCL/Afguidin § frg39 Aeet @ 9 A3 aaaai

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to enter his/her
password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted to the interests of the
User. Most of the cookies are "session cookies", which will be deleted automatically from the hard drive at the end of a session.

CIFCL I% wiadh b3t fider I 7 X fHge “geller © fer3ns &8 It gt 361 CIFCL QUSarsT § ARG © S9'a Wie Td wiyer
UAEIS UgE & foraw3 T 88 & gdid T oA3Hs g3 J1 for 3 fegrer, F&id CIFCL § QusarsT © ofee &8 Areardt 2 Re &
AIE3T S9EM I&| fmer3d Jeid "ARe Jaid” demif 36, 7 13 Ars © widig &g 93 39w 3 wuE-wiy f3dte I Aeh Ja&|

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to use certain
features of the Website/App and the User may be required to re-enter his/her password more frequently during a session.

A9d QUSIET T SIERT foAw3 feer J, 37 89 Inm i § Hor 99 Aaer J, I8 QUSTIST B AfESt iR Samde/»y i 33
HHMET T fTA3HS &dl 99 HAEr W3 QUSAIET § ARG © TI'6 e @19 Wier UALSS Ta'ar Uger U Hae J

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent permitted
by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties send correspondence to

CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information into a file specific to the said User.
CIFCL g6 € 3103 fedAws € foAs &% saifanl § govge, mifimie’ § 3t 9 W3 IS AHIEG B S8 gl Aedol Jaar|
A9d Je QUSTITST CIFCL § €W HF U39 =Idim 5T 318" 3rer I, A iod TAT BUSAIE™ A 593 Ude! QUSdrs & Jistfedt & Ardle
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'3 OAfEI I3 CIFCL § 918 31 I, 3 CIFCL Widdt Areardt fedal a9 & @F QUSarsT & v TEs {9 Add a9 Aae J

2. Purpose of Collection and Use of User Information:

U3 T Aredal fuder g6 W3 TH3HS S96 T HaAT:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following purposes:

CIFCL BUSaI3™ €t fo it Areardl ARuaHS &1 Arearal T foA3Hs fogs™ 3Tifamit 578 W3 ffgst Hare™ S8 ader J:

a. To improve the services/products offered on the Website/APP.

SEFde /Y '3 fiES AE T AE/@3ue § I39 58T B8

b. To inform the User about online and offline offers, products, services, and updates.

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.

d. BUSIIE™ W3R & WHIB SoEE B8, IBI, Tt w3 gAIMT wuUSTiE argeremit T U3T SdrgE w3 CIFCL & S9'8E B
B3 HE¥EE B, A’ § oI Sd6 el w3 sarfenr A feds™ sd6 Bl

e. To enforce our Terms & Condition.

A3 T w3 733 &y 596 B8

f. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare and review
User’s Personal Information for errors, omissions and for accuracy.
WEI-BI QUSTS=F eI AT ST I Arearat © oS ne 996 B9, 3 1 fJ I8 GUIA3T Ids fTR3HS 996 =& GU3a3T
T ugre SISt 7 Al CIFCL GUSar3 €t f& it Areardt &9 I3, sl w3 ASE3T ©F 386" W3 At a9 Faer Il

g.To analyze usage of the Website/APP.
SgArdie /Y © fTAsHS T fendne 396 38

h. To improve CIFCL’s marketing and promotional efforts.

CIFCL & HIlfdar w3 yiHes u3a' § 39 a8t a8

i. To improve the Website’s/App’s content and product/service offerings and customize the Website’s/App’s content, layout and
services.
A/ B I w3 83ure /ATt & wiad § 939 S8t B8 w3 FaAEie/ M & AT, 3w w3 AT § waas
gogE I

j- For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;

k.To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation on matters
related to public safety, as permitted by law;
Tge @ I3, IS Yfafanr & Ay O W3 TG B ST6 TEMIT SR & A Usfsa ATt 578 g Wnifent & e @ me
&g Arzardt 2 B,
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I. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using the
Website/APP and/or submitting Personal Information or Sensitive Personal Information, the User consents to such use of his/her
Personal Information and Sensitive Personal Information by CIFCL.
gt faelst Ige AN QUSEIST § ©A I AR THI HaAT B8 fFAE,/ MY 3 F d, WiaAR J9 & w3/A RASHS 39 9
W3/7 for Areardt A oo foHl Aredrdl AgfHe 99 &, USHI3T CIFCL ©a™ WiuE! fofl Areardt w3 HeToHs ot
Areardt @ wind frA3Hs 8 Aforst ider 3

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates to
communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer promotional offers,
impart product knowledge as listed on the Website & offers of CIFCL’s associates, subject to the User’s DNC or DND status.

A/ T RASHS 59 & w3 7gdl Aeardt © &, QUSTIST CIFCL W3 8H © Hge' w3 wige T8 Afgudiv & 88, 35 sMs A
fam I3 3 &3 BH &3 318 596 BE witag3 age J, 37 A & QuarsT § Gaa & w3 ciFcL & AT i3t 7 Aa, inss nieg €3
T HdE, SgAEC '3 FOISy §3Ue S Areardl oSt 7T AS W3 CIFCL © AEMT € wited o3 A AE o fJ USHIS™ € DNC A DND ASTH
'3 {5999 gaer Il

3. Disclosure of User information

SUSTI3T < ArEaSl T BT

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised form), such as
number of Users, number and type of products and services provided, etc from time to time.

CIFCL AA-A '3 fgAmde/ur W3 QUSAT3T 513 WiH AefeAdas Areddl (FHEH 7 358! &' &%) ©F Aeaet J fAefa GusarsT €
Hitr, fiZ3 I8 @3uer w3 AT ©F Afthr w3 I, wifal

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests, such as new

services and promotions.

CIFCL §usqr3T 3 fedfal di3t At Areardt © foA3Ws QuSarsT § OF © fJ37 © foAs &% Aeard o 88 & 39 Aael J, Mefd &<t
AT W3 YHES|

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to provide the
Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing any non-
anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the collected data below:
wH 3973 37 § & A 5g3 Yidfcr I wiHl 3T¢ AT w3 &< G3Ue nieg T B8 IcT-miifdI S99 59 e I A fadlaT Sfi3T famr
3T TH AaR | I, Wil feg BiSHTE3 a3 3 foR @ wissHaws/ o6-ME3SHEHS Freardl § faR 533 U9t &8 AT 996
3 ufas’ wirt 3T wA AfoHS! S8R Wil fes i3 I 3T § AT 96 T It It fererg 89 S Ji

Person Shared

S| No. With Purpose for Sharing
s dag| fan fewat | g ags T @en
&8 Ay di3T
fam

Service Providers: We work with third party service providers to execute various functionalities of the
Website/App and we may share your information with such service providers to help us provide the
Website/App. Some of these functionalities may include:

AT yEr3et Wi SR/ © WE-wEd S8HG § YT I96 BY 5 UIS! AT YTIST &% I JIT
I w3 il A /My B R A AT 596 S8 3T ArEardl Wi AT TSR &% Yl &9
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Sharing with
third parties
HIZ Urgemt
% AST IIST

TR 7| fogst 9 g% Sans 9 g AHs I Ase I6:

Analyzing transaction behavior and cashflows via your bank statements, goods and services tax returns,
salary and income statements, income tax returns, basis which your loan offer is generated.
I F=-Tr feeog, A B © ferdHE d96" fAA © W' '3 393" J90 Wiad Aade Jer J

Validating and authenticating the official verification documents provided by you.

393 28 3 I i3 I feans TH3=H § S8I3T d96" 73 895" T YPIEIaas a9

Validating your preferred bank account, as well as transferring the loan amounts to you.

I3 UATITT 99 113 § THIIT 9o &' Jf IT'G JIH ©f IH IS AT

E-signing of the loan documents, populating the loan documents. The information shared with these
service providers is retained for auditing of the documents.
Areardl eRgen e wif3fdar s8 it A I

eNACH set-up to enable autopay.
W T8 I96 BY eNACH A e-"U I35

Analyzing customer behaviour, conducting research into customer behaviour and contacting the|

customers for the said purpose, and to automate our marketing and outreach efforts.

I feeag T fendne 96", I feed'd '3 fandu da& W3 TR I8 HIRT B8 Irdd 85

Detection and flagging of fraud.

Tt T U3T BArgeT w3 §F § 2891 a9

Cloud services.

SBEI A

Gathering of additional information regarding your bank account and statement details, in case adequate
information has not been provided by you or through the other service providers we work with.
THI AT YEr3e’ & A Areardt ot 3t I

For manually collecting any sums owed by you.

FTSt S IaH § Homidt fedsr 96 BE

Validating and authenticating your employment status, employment information and employment duration.

3J'3 IHErd © ASTH, ITarg o Aredrdl W3 Irarg & fimie § 283 S W3 ER T
YESIEIS AT

Details of the third parties we share your personal information with are set out below:

fAgs" 593 Ugdhnt &% Wi T3 & Arearal 7St g9 IF, 89 © 9= It i3 I I
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Sl. No. Vendor's - Entity Name Purpose
B 689 |¥3I-HAT T &H eSn
1 TransUnion Consumer Bureau, Income Estimator
TIHGEMS H3ad 983, weEs T e SIrgE T
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
f3riela AgHeH e ferfes | fs+itgag, @Adls, E-NACH H3<T, UPI NACH H3e
Banking analysis, Account Aggregator, PAN Authentication, KYC
OCR & Authentication, Name /Address/Face Match, Face liveliness, Professional
3 Perfios Qualification membership authentication, Aadhar masking, EPF UAN lookup, Distance
LIEI'@QF API, Face match
Sfdar ferdHe, warge WA, PAN YHEd96, KYC
OCR W3 YHEISd6, &H/UST/SH HY, SF BE8lo A, URed W™ Heafiy
YHEISTS, W HHTSGT, EPF UAN B, fSASH API, @A AT
L MapMyIndia Reverse Geo Code
S ISECLAGISE-FS
5 Digitap Device Analytics
faricy f3<rén fengreagsT
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF W3y G, wHEs T Wit BdrgE T, WAt-a9'S HEBHG
7 Sree Krishna Agencies Collection Telecalling
8 Arrise BPO soluctions P Ltd Collection Telecalling
WIEH BPO AZHGH Ydiee BHlcs | a8ams s
Karix Mobile P Ltd, Sinch Cloud
Communication Services India Pvt. Ltd, | Customer Communication for pre disbursal and post disbursal activities
9 Oracle Responsys fesgs 3 ufgst w3 fezgs 3 smie St JiSifedht B8 Irad Aog
rfgem Nerdts yrde fanfes, fifg
HyperVerge Technologies Private
10 Limited Liveliness, Facematch
TEUIEIA SIEBHH YEee SETHISH, SAY
&Hfes
" Imarque Solutions Private Limited Sales Telecalling
12 Krystal Management Services Collection Telecalling
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
| Armsoft Tech Pvt. Ltd. Collection Telecalling
15 Manipal Business Solution Biometric KYC, Customer point Verification
HAUS fars H AgHG TfeGiefad KyC, aHeHI ynde Sifedns
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Sharing with the Co-
Lending Partner
Afg-fase3 I8
&8 A II&

We may sometimes work with identified banks and financial institutions to provide co-lending products on the
Website/App, and we may share your information with such Co-Lending Partner(s). However, please note
that the Website /App does not currently provide any Co-Lending Services. This Policy will be updated from

time to time if CIFCL chooses to partner with a Co-Lender.

wH Fe-ge gAHe/MY '3 I-3f391 @3UT BF TE Uyse I g w3 3 AAge 5% 1 99 AR o

W3 wWH TS Areardl wind Afg-fases s8es(5h) &% AE 99 Aae I I, fagur ag a fig
&< 93 fa 2aAdie /My I I8 Afg-fgse3T AT &di it J1 Adg CIFCL fai Afg-fosesr &%
FHTH SISl geer I, 3 g IS - '3 wiuge SiSt A

Sharing with law

3 | enforcement when If any governmental authority or law enforcement officers request or require any information and we think

needed disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.
BN 3 TGS BY | AT e AISS WETIS 7 g6 Y AI6 T witardt Je Areardt HaR 36 A Ide I W3 A
IIG TEMF EHAMT | SIT I X TG, fowH 7 agat Y fanr & s a9 S8 Areddl o Ad w3 Tget

&8 AE IS

CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website /App, where such sharing is strictly required to render
Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data being
Sharing with Affiliates shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach registered user at

L | and Subsidiaries the time of registration (and whenever there is a change in the details of the Affiliates). and other modes.

AfTEtht w3 Ao

These entities shall protect the information on par with the information which they obtain from their users.
CIFCL % QU3q13™ Areardt, frir &g fd A & fo ™ Areardt W3 AeTams & Arearst ArHS J,
A/ © T v AfTUein &8 ATE 99 Aat I, i % for 399 @ 3f93 396 AR RE B
WiHT™ ST AEET &8 wgdt J1 fgst AfTWein &8 e /g™ &li3T Aier J, 8J6 &3 AgT &3 7 faar
YA 3T W3 FASHS T HaAe W3 A, IfTAcans © AR w3 I3 3Jfamit &5 IfAcas U™ 39
UJdorEE SE S Jr=ar (w3 AT & Afgukiv € Areardt &g It sege der J)| fog Argrer wgg
SU3a3T 3 I Aredal © §9ET It Aol ©F BT Ag&ai

L. Transfer to other countries

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your information with

persons resident outside India or store your information in data servers outside India.

wH 7 2 fo v 3T AT I9e IF, 89 fAge 3793 &g It i3 AT 31 & 37 CIFCL W3 &' It for & Afgweh 7 Afg-fosers sdes
3TS AEaral 393 € 999 IJE T3 B &S HH dIodl A ITI Areddt II3 © TIJ I AJed T AST adaql

5. Obligations of User
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The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload, display, host,

publish, modify, update, transmit or share any information that:-*

BUST3™ o 9% &% AfgHS I, @ g I W3 YHc! SoT I [ uSeadar '3 wst Aredrar fiie 7 GUSarsT wifa<t agt <t
AEarat wuB3, f3Audw, Ine, usfen, Adters!, wiulde, egAfie A At &dt aaar = fa:

a. belongs to another person and to which the User does not have any right;
fam gAd fona3t & IR w3 QuUSIsT T G '3 e wifild &% I,

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or harassing on the

basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or gambling, or otherwise
inconsistent with or contrary to the laws in force;
HEITSTS, WHES, Ugsdaried, W3fafBs, fan gad & forsr, fn K9 & Adied forar & anig 3 9o wus 2 ot 37,
739 T wog '3 SRSt I96 TE 7 USHS JI& T IR, SEaH II6 Y I, SHS o 73t & wod '3 39 J96 TE@t
I, HA! BT A g8 &8 A3 IR A GA § 37T B Tl IR A R I9 3T &% HY e © fedu I 7 @I © 88
I

c. is harmful to a child/children;

i S5/ Hfon 58 e I=;

d. infringes any patent, trademark, copyright or other proprietary rights;
fam 0de, TI3HTa v andiadic 7 gAs Hisder 9 ©f G8wE aae J%;

e. violates any law for the time being in force;

e M By fai & s < G8wEr FaTt I3

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any information
which is patently false or misleading in nature but may reasonably be perceived as a fact;impersonates another person;

ARH & ggr3 T3 3T ugE @8 § I i IR A I S9T! IR A ArEEs J A9 wifdt Areardt i IR A fa Ae 393
B A PHIT IIS T I= UI A & HY Hfonr 7 Aarer I9;

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order, or causes
incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting other nation;
oA THI fena3t & a8 J3& IR, I793 < 83T, widg3, e, B3femir A YgH3T, THI TR 578 THIS f9Hf3m JF usisx
WISI $ H3T IR, ' &3 foA & wiudg Bt GaAE I= A faA wuId € Hig § It IR AT THS TR T MUHS JI% IR

h.contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of any

computer resource; or
for €9 Aecang Tfegn A d€t A JfUgeT A3, T8 A JIaH J= H X fan dfugeg faian © oH J9& € 39 § I,
Y3H JII6 7 HHI JI& St gerfenr famr I9; A

i. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity or agency for
financial gain or to cause any injury to any person;
feg A2 39 '3 IB3 A g7 I w3 oA & gu T fan fenadt, Hrer 7 & § 0A € ot 38 IvaT 996 A USHS 936
H oA feniast § Ac udo8e © fege &8 S famir JF usfess o3 famr JI=;

6. Storage and Retention of information

Treardl S AegH W3 guEr

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-contractors,

in an easily retrievable format.
CIFCL e a" feslat i3t It GUsaTsT ©F Arearat 3793 &9 CIFCL A €7 © Afgudt, faasH Ides, Austed w3 GU-Savg
AT WS &% fHoE T3 Trane &g 7eg it At J)
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b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above, and shall
be retained in the manner prescribed under applicable law.
Gu3aET & 55 Areardt fage G oo 2 g SR I HaRe' oE wgdt A B8 #eT S At v g ade @ 33 T
JE I &S It A=

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to provide the
User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the performance of the service,
making data-driven business decisions about new features and offerings, complying with legal obligations and resolving disputes.
(“Information Retention Obligation”). Some Personal Information may be retained as long as a person is the User of a Service. CIFCL
shall retain the information shared by the User, including Personal Information, only for a period of one hundred and eighty days (180)
days after any cancellation or withdrawal of his/her registration or for such longer period as may be required under applicable laws,
including laws applicable to non-banking financial companies.
fo™ ArEardl w3 HeTams f5H Areardt @8 faards fige 8% 39 39 Fredl 7 39 fa QU3arsT § CIFCL AT’ €€ 3¢ »3
AII w3 AgST RS A € HaHE B8 Agdl 9%, M Aer & Ira9dmar Herel JuT, sem IrHMET w3 UEeH 519 3T 3 W3
farSH SHS BT, TGS fiieami T USE g9 W3 ST § ASSET| (‘Areardl oHE o fiierdr). a9 for Arearst 69
S It 7 el 3 A 3 f I8 fena3t fal Aer T QUSTI3T J1 CIFCL §USs™ ewrgr ATst i3t st Arearat, fan &g fa fo it
gt & 7S I, § @R & IfAcIrs I It A euA B 3 "me fHae fes B it (180) oot 39 7 87 g © 3fu3 mgdt
frmmer 7 39 I3 A 9 {9 Ji-Sfdfar &3t dudh '3 &g I66 & 7HS Jal

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information collected and
processed by CIFCL shall be deleted when the retention is no longer necessary.’
el 9T ©f fiReTd @ WgHS CIFCL ©a feadt i3t aret w3 JaH St aret Al fo v Arearat W3 HeeaHS fo i Arearat
% fadiie g9 fEt Fradlt 7 §R & Jue wget adt 2T

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that it no longer
identifies the User, except in the following circumstances:
QUSTIST & wafl® '3, CIFCL QU3 & 5T Areardt w3 AeTars fSH Areardt § f3die A IHa™ &g 2<ar 37 7 fa GusarsT
T ugT & Ig, faee fogs g&3

. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
CIFCL § I&al 39 '3 I3 fSH Aeardl At HeTvsHS & Areardt Jue &t feAws 3
ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests such as
fraud prevention or maintaining the security of the users
TS faASH '3 fo ™ Areardl A7 ARTaHS for Aeardl 9vE T 7gds; TdTdt JaE A GUsarsT ©f AfaGfact =t
Juz =gd orfee
iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.

7. User's Rights

Uz © wifterg

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive Personal Information
processed about the User.
WA € witarg: QUSr3T & QuSIET T3 YAA 1St It fo v Areardt w3 AT HIS fSH Areardl I3 Aredrdl ITHS 396 W3
€7 T AR ygE T wiftarg Jl
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b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However, in such event
CIFCL reserves the right to refuse or limit the User’s access and use of the Website /App and its features, including goods and services
offered on the Website /APP.
wye W8T J9% T wiffarg QUSITsT § oo 1 R T J18t At & Freardt @ 3 wiue wige 9% T wiftierg J1 oS, wifdt
AfES &9 CIFCL 3% SgATge /Y w3 R S urivzt, fan &5 fa Sarmdie /iy '3 83 7 @8 A W3 AT AHS 3%, ©
GUSIET ® WIAR W3 RASHS § Ho' 396 A HIHS 396 & wifdad J

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her information
mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the
Website/App and its features, including goods and services offered on the Website /App.

A TR 8 T wiitierg: QuUSIET § 1.1 [R9 At I18t iyt Areardl € feA3HS, THE A 29tHed B8 AfgHsSt eur 8 ©
wifgerg I TEa, wiadt AfaSt &g cIFCL a8 gAde,/ MY w3 8F S i3, i fE8 g faadle /iy '3 E3 e 8
AHS W3 AT 7HS I, T GUSTST © WaiA 23 fTA3HS § Her 996 A A3 a96 & witarg J1

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The User may exercise
such right by raising service request in CholaOne application or mail to customercarecsel@chola.murugappa.com
Y 36 T wiftars: QuUsasT § Oar 1.1 € 3fu3 3 1 wiust Areardt § wiule 7 Adt 396 T wiitarg J1 GUSdsT 9%es
WBHS &9 AT 963t 99 & AT customercarecsel @chola.murugappa.com '3 1% ag & oA wiftarg T fA3HS 39 AT I

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for CIFCL to
provide its goods or services. You may exercise such right by sending mail to customercarecsel@chola.murugappa.com
WESHIATEE a96 T Wiiag QUSTIST § A & SHarmis Ho'd 3 WoRSATEE a6 © ifddd J, o f& CIFCL § wWUe A
H AT T BE Hgat &It I 3AT customercarecsel@chola.murugappa.com '3 W% 3H & fol wiftdg © fTA3HS a3 Hae I

—h

. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as long as there
is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable laws.
8 7 T wigag: QuSrsT & foa wiftilag I & @9 A et fiESt 9t At T v Areardt f3die a9 B8 9, AT Sa fa R
QUSTT3T T CIFCL Y3t et Sgw Sarfmy™ &7 J= w3 7 3 fo wirar (38l a9 37q ardat € fegd & J=|

8. Personal Information of children:

sfowt & fo it Areard!:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21 years of age.
If the User is under the age limit of their respective local legislations, the User is requested to not provide their Personal Information to CFCIL.
If the User is a parent of a child under the age limit of their respective local jurisdiction and become aware that their child has provided Personal
Information or Sensitive Personal Information to this Website without their consent, the User needs to contact CIFCL through the mode described
under paragraph 14(a). CIFCL will promptly take steps to delete such Personal Information or Sensitive Personal Information and terminate the
child’s account.

CIFCL g=-5% & 21 AS 3 W §Ha © Hfonf 3 far Arearst 7 AResHs for Arearat fadat, AST A fTA3Hs &t ga<t J1 Asg
QUSIE™ WS HEGS Argot & G Hivr 3 we 3, 3P QuSarsT & fog milts 3 f 89wt fsH Areardt CIFCL § & ©=1 Adg QUSdET
W FEGI wigad 8939 ©F §HT Hir 3 Ui §HI B H9 T H3-fuzr I w3 GA § Uz 88T J X GA © =9 & OF ©f Afort © =49
for SgAdie § fo T Areardl A AITaHS fo T Areardt £t 3, 37 QU™ § U9ee 1u(a) R €A I 399 & CIFCL &3 39
SI&" ULAT CIFCL Wirdt {5+ Arearat A HeeoHs o vl Areardl § f3dic S96 w3 S0 T 13T ST 96 38 393 J©H gadr|
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9. Grievance Officer

faafe3 faegs wigardr

The name and contact details of the Grievance Officer of CIFCL is as provided below:

CIFCL ® faafe3 faergs wifagarat © &1 W3 HUdd 29 J& i3 I I8

Name: Krishnakumar.K.P

Designation: Grievance Redressal Officer/Principal Nodal Officer

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,
Anna Salai, Chennai 600002

Phone No:OLL - 4LOS06114

Customer Care Email ID: principalnodalofficer @chola.murugappa.com , gro@cholal.murugappa.com
&H: fefeT g A,

nige™: fiarfez fsergs wiitarst/ vy &3% witardt

UIT: ASV WEIH JUBdH, 719, USTSl 93, e HET I3, 53 TEHIA BEic Hed ASHD,

ST HSTE, B&E 600002

35 &ET: 0Lk - L0906 114

I SHIS 1S ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our User

Agreement and Privacy Policy.

TR & faafes 7 UImat 6, faA &9 3 78 QU™ a9'd w3 JuU33T i3t ©f 83WE &% gam fiiafest & iHs 76, faarfes
foergds Witarat &% HUId i3 7 Aaer J

10. Security Practices

AI e wifgwre

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User’s information against
unauthorized access or disclosure, alteration, or destruction.
CIFCL QUSar3™ & mreardt € BIftmr, wida3 w3 qu33T et d96 w3 QUSIsT & Aedrdl § =49 for=3 waAn 7 %A,
U5 7 ¥3H JT 3 598 & afid ager JI

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and security
measures, including appropriate encryption and physical security measures to guard against unauthorized access to systems where

the User’s information is stored.

for HaIAe B, CIFCLS 3T I8dHG, AcIH W3 YAHAT »ifgnwrrt w3 gafimr Quret & wiegdt miifimr i3t I fam fSe At
wifeumes w3 foriias BIfimr Qumi ais I 37 1 1 87 fireH 39 419 feAa3 © WA 3 gfonr 7 A 8 i3 QusarsT &
Aeardt Aed si3t At Il

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other mechanisms in

accordance with the applicable law to ensure the security of the User’s information.

CIFCL 9% Qu3dr3™ & Areardl & gfimr Uot a9 8 &g ags © fure &3 fod ydt w3 Hrg3 ftaeanns w3 AdEg
AfIEISt urfert, feaeanns SaadH »3 gaAd 3 & Il

11. Amendment to Privacy Policy
U3 B KT ges=
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On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of implementation, about the
details of such amendment.

U3 A3 €9 IE8= 996 '3, CIFCL QU3 § Furrdie /M '3, g It 3 We-ue 10 fea ufas’ wind sea= € 2afen 53
TRIT

This privacy policy was last updated on 18th February 2023
fog QU3 BIST WSt T 18 TI=Tt 2023 § WS SISt IrE

12. Notices
: .

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel @chola.murugappa.com.

A< 39 fa Ae 39 '3 g% I9 & a7 famrr I=, 38t <t &fcr 8% It customercarecsel @chola.murugappa.com '3 3 Ar24r|

Notice /any communication shall be sent to the User either to the email address, if any provided by the User on the Website /App.

QUSIT § Sfcr/ae & Ao SFAEie/ M '3 I3 I €S U3 '3 3w AT, Aag JE IR
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Date:
3
From,
To,
23,
Sir/Madam,

HHS/HH3,

Sub: Consent to withhold NOC & Motor Vehicle forms
fermm NOC W3 Hed Tdas I9H 3 ©f Afax3t

Ref: Vehicle Finance Loan Agreement No/s:
HEds: TIe% TESH a9 59T &89

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as hereinbelow:
A 3T3 IB T Ion B wusTE i3 I i3 for 918 § s <9 Jue I8 13 3T fod Son o B¢ I J, A FI7g I5F R I1E 39
&8 Wfgargz Jger/ddel I

I have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing

Registration/ Identity No(s): . to secure the said loan(s).
H GUg A I F9'9 89 T TIS I fonr I A &5 fa IfAeIrs /usTE $99 T8 TIs/fogfde § s
Ffepar famr 3

As the charge created over the vehicle(s) /equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no due letter,
no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s) of registration and/or
certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

fagfa =rgs/feafode '3 sfenr g9 Bar3g I, for 38 A 39¢ foH ao9n € IT3 AT eans © foie &% ydt Acsie 39
IfTHCIHE Adifede w3/+ BRIA Agdifade ST i3 I fIedie™ AHaEs § Ic8s 88 & 38 39, & wenaHs AIdlfede w3
Hed TIa8 g9 A9t 396 3 JaT 38 witads Jder/adet of

Yours truly,



& Chola %’

Enter a better life

Date:
3t
From:
=8
To:
23

Dear Sir/Madam,

fipwrd Hhres/Ehst

Sub: Availing of insurance facility

fem: shir ufsH e 89 Gager

Ref: Loan Application No:
HEds: g9 wudans 89

| have entered into an agreement with you /accepted terms for availing a finance facility. | hereby authorize you to deduct from the sanctioned

facility amount/undertake to pay the insurance premium for the below insurance products:
A 393 &3 fod 99 13T I/TdEA AYS3 B B8 HIST He B Ia1 A 3T8 Hagd St I AgS3 < g 79 93t ada /st
&3 a2 EAJH G3ure & BAIA oiwid 2= w wifqarg er/ e ot

Name of Insurer Insurance Facility Applicant

SHag3T T EH shr Ags3 fadag

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay the insurance
premium/s and such other amounts directly to the insurer/s on my behalf.

frfs @ua Sfimr famr 3, A 3¢ frg 9a3t ager I & ZAT A3 Shiagsr a8 fFRdA Yuas Avr 33| A 396 feg @ »ilis g o
fa 3t A <Y fHor fEadA Yhini/ w3 gAdt Ian Shirags § fe8l

| am aware that mere consent/signing the proposal form does not guarantee the insurance cover/s opted herein. In the event of rejection of
my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered by me, | shall not hold you responsible for the
same under any circumstances. On such rejection of insurance proposal, you may adjust the aforesaid premium amount against the amounts
payable under the aforesaid loan account.

S uzr I 19 fige Afow3t S/ ies T9H '3 JA3™HY 996 &% B8 g2 I BAdA s=g/a=g & 4 Irddt &t J1 Add SiHragsT
foR a9 93 3 I3 ’IAdA yims § de 59 ffer I, A Aag 1 de gars Ier 3, 3t A fan & 983 R 3¢ for 38 fiineg adt
Hetam fERSA e © Jde I '3, 3A Qua 13 It Yhions ot § QU €A I J9w w3 @ 3fu3 werfedh St A @@ gan 3
nZTHS J9 A JI

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s and | have not relied
upon or been influenced by any suggestion/advice of you or any of your employees. | am fully aware of the provisions related to Know Your

Customer & Anti-Money Laundering norms and confirm having complied with all such requirements.
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A et Haet &5 fiRan g3ue/83ue & Afge w3/ 8fg33™ @ warg '3 €93 fBion sed/aed gewr I w3 X 3I3 7 373
R FIHEST © i & FS™i/AST '3 IIH &l i3 I 7 §F 3 YFrie3 ot Ifenr gt AG & Tnig IHSHI W3 Id-Het BT3Tdar fsmHt
&S I IA< T Yt Arearat 3 w3 A feg yndt a9 o f3 A fedst A TgIst € user it

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be bound by all terms and
conditions /rules and regulations of the insurance contract/s, and you will in no way be connected with the merits of any claim lodged by me
with the insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons, | shall take up the same directly with the insurer.
A for 318 &8 AfgH3 oF [F feg U39 A9 w3 EhiaasT feo® J9'd © wWarg SEari A fEASH 999 © A foud w3 Aa3'/gsa Wiz
IIBHGH § Hae w3 GA &8 Hfgnr Ifge B AfgHZ I w3 IA oA & 39t &8 A T SHedsT © J8 i3 I R & a8H &
Age &8 gF I &t I Aa9 AS IR & aBH & Shiaas iR 396 39 & It &9 fer 3, 37 A fHor ShiedsT &3 fer 99 318
Jgrdri

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be directly paid to you and on

receipt of claim amount and realization of the entire amounts payable under the finance facility, you will release a No Due Letter.
A AfgHS T w3 ST JF [ Brdie fIdA © 303 oM & a8 © yor J= '3 3@ < wierfedlt it 3org i3t Arealt w3 a8 & It
HEE w3 TESH AB3 © 303 T B Yt 3o fise '3, 3% fod & 138 Beg 37 A=

Yours truly,



