LOAN APPLICATION FORM
@6l 2leeeg erel

Application Number:
AR QAN

Date:
218!
City:
AL

Branch:
SISl

Product:
203 [%

Personal Loan
UGS R4l

REQUESTED LOAN DETAILS
26 FAULIRS 6l FLNAEN

Loan Requested (in INR)
2AF6A FAULINS 226l (INR 69)

Tenure Requested
Q6 @AULIRN2SN 2

Loan purpose

Rs.
ol

Personal Use

6 Q6@ QUGG YLLIA
PERSONAL DETAILS
UGS T4
Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
dI6eaaIN 4e-2I6RCq - | SQUAIR llLs: | QG <, 2N Q| CKYC @eQ

Father/Spouse Name:
del/98-ag1w Qlet:

Mother's Name:
Alels Qe

Date of
Birth:
0g IR

Gender:
mer:




Marital Status:
69Q1Eq 95:

Indian
Residential Status: QA
deIde §6:

Nationality:
KNG

PAN:
PAN:

Unique ID (any one of below)
289 ARG (LYY FRIQ 69159)

Aadhar No.
2ARIR QLR

Voter ID No:
61T JAPAIL A

Driving Licence No. & Expiry Date:
SRR ARCAY, FAR IG° F2lIQ 661Y GIAS:

Passport No. & Expiry Date
QIgeaIS 2R 98° F2IIQ 681Y FIE

Documents submitted for availing loan
Q4 dIRS] IR ISR 6LIN2YST] SFUCEIE

Proof of Identity:
Aadhar
aeL gelgl: 2ARIIQ

Proof of Address: Aadhar
Oséla gelld 2RI

Bank Statements: BANK OF BARODA Savings
Qe 6RCECIE: Q6L QUi A8

KYC ADDRESS:
KYC 0®4ll:

COMMUNICATION ADDRESS:
6191619 OREII:

Mobile No.
6¢IIDMm SR

Email ID:
QEEIm ARG:

OCCUPATION DETAILS
[Y9QIA [N




OCCUPATION TYPE: Senp
Q9@ 9!l Senp

Employer Type
293Qlelw galx

Professional
QR9e

SUB PROFESSION (only if selected as Doctor)
Qd Q8 (6RER PIDQ QAIFER AR 626M)

PROFESSIONAL: Registration / Membership No.:

QR9Ie: 9ZIRAE / ASAYS! LSyl

Self Employed
e 29adig

CONSTITUTION
Qe

Salaried -
66Vl -

Professional

Q@66 —

Self Employed -
Qe G93di9g -

*Conditional field to be shown basis emp. Type
*‘21@?1&?6? 698 644 AR S YRR

INDUSTRY/OCCUPATION:
Q6QUIT/QR:

GST/ SHOP ESTD. / FSSAI / FDA / IEC #
GST/ 691919 gIJe / FSSAI / FDA / IEC #

ANNUAL INCOME:
QTS aleL:

BANKING DETAILS FOR DISBURSAL OF LOAN
Q6 gele I SUIEer Sea4N

BANK NAME
QUIa @Ie

BRANCH NAME
Sl el

ACCOUNT TYPE:
2IRNQe el

BANK A/C NO:
QUi 2INIQE UL

IFSC:
IFSC:

MODE OF REPAYMENT:
JasdlesiIR ARG:




NAME OF REFERANCE:
AGRQ FIC:

RELATION WITH REFERENCE
e 980 agte
REFERENCE PHONE NUMBER
QW 6TPIQ PR

CHARGES DETAILS (Below charges are exclusive of GST).
SlE RN (FF6R 2SI 692GFR GST YS19) |

ADMIN & PROCESSING FEE (in INR):
delIge 9e° daIead 664 (INR 69):

| agree to submit the following documents for availing of Loan:
2 Q1RSI AR ¢ FIRYS 8FUETILIFR QIR SRS AR AR

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

@ 216999 99° 4L-2ICTTIT Ol gU6Ad (AT 219) ae

q°6iyl

1 PAN Card or Form 60* PAN
PAN Qi€ @eul el 60* PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
QIFE6AF/6RUTR TACATS/2RIV/EIRR° mINELS, ARV LIRR° NREAF,

3 Last 3 months bank statements or other income proof Last 3 month bank statement
S91% 3 (119 QU 6RG6LIE AAU AFUIGY 2l AlSIg Q9% 3 (19 QUIR 6RG6LI&




SELF-DECLARATION AND UNDERTAKING:
g-6Q1961l 99° 9GHIQE:

1. I hereby apply for the loan from the Lender as specified above and declare that | am not making this
Application in contravention of any Act, Rules, Regulations or Statute or legislations or any
notifications/directions issued by any governmental or statutory authority from time to time.

?i\‘]@l FIRIFIER QUER QORI FULIDYR| 2AGLIER REILIGIE OIQ Xl AR A6 A8 98° 6V KRR 64 ‘i\‘]@
A6LQe 69164 2IRG, FA7, A FAl ARG A AT AAAER 66T AAAA AU 6FIGT FQUIF FIA KIRA

FAUARYS! 6168 THY / FELFIRA AR°AS AR QAT |

2. | represent that the information and details provided in this Application Form and the documents

submitted by me are true, correct and that | have not concealed any information and | undertake to
inform you of any changes therein, immediately and | have not suppressed any information that might
affect the decision of CIFCL. In case any of any information submitted by me is found to be false or
untrue or misleading or misrepresenting, | am aware that | may be held liable for it.
91 gl 08e QR 64 9T 2I68ee odlea gele QQIQI@EJQI geal 99° Sl 98° 67 IRl QISR SAUAINYS
©QY6049Ge 96y, 0K 9e° ?lGGﬂélQ 42 Rola Qa8 9G° 926 6QIRYSI 606716T ARG FYA6R 2YéIg QA
IR 21 deeQG 698 99° CIFCLR @g@q deife faInRlel 6aldd 99a1g ?l noIR a%j%‘IQI 49 691 QIR
QARSI 61469 9oal ol a9 g el QIfe a9 @R QALIAR! 6]IR JAIfe g9, 6669 ?ialaé 64 ?i\‘]@,!?]lﬁ
Qlel QEdIea

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail
from time to time.

919?19: A6 F172< &l a YR & 99° 6CQ IGR 99° 9T8|

4. 1 confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated
and / or are pending against me.

‘:19‘31@ AQ& 64 661l TATER L6RL 690 AV AR 691613 6Q9IFA FA AU 6CIRRE AR 6TINFIE 9G° /
aal SIS QIF

5. | hereby authorize CIFCL to retain or exchange/ share information, documents and details relating to

this Application Form to its group companies or any third party, as may be required or deemed fit, for
the purpose of processing this loan application and/or related offerings or other products / services
that | may apply for from time to time.
?i\‘]@&lal CIFCLG & 2169Q% el 986 6Ee 994l, @ISR 99° 59041 ILIR 69IF QLR Qe 616R16T QL1
alq Qglel fel ST / A°HNRIQ 2%RIg AQCT 6928, 699 RHUe A9 QAYS T6ITE 6QIRAIER, IE Rdl
IR 9Q° / Gell AAFG 9IS el AFUIRY QIS / 6991 dFLINNE QERY6R QI E]Iﬁ?igﬂil AFIDER 26
adiexl

6. lunderstand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my
application.
Giggé 99° 91919 @& 64 CIFCL 6711 2I6990q A1gK/dsUISUIA 981 ‘2]?‘1@ AR AR |

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details
in relation to Loan, defaults, security, etc. to/from credit bureau, RBI and/or any other
governmental/regulatory/statutory or private agency / entity, Central KYC Registry, including



10.

11.

publishing the name as part of wilful defaulter's list from time to time, as also use for KYC information
verification, credit risk analysis, or for other related purposes.

CIFCL Q 6869 U6, RBI 99°/@2l 2GY 6R16T AQRIQ/GLIAR/6TRUTS @9l 26D 966T/A°g, 69514 KYC
603g/0IQ 611 2RI, K&l Agtae SN, GrR, oWl RGYIT 6510 669189 9901 JLE/dRIS aRRIA ARYRIA
e, 68%10&661 A7 AN6QA RBIQE CPRAR SIMKIAQ 2°6 QUSER QE IRIEl KQR, 99° KYC goal 118, 6867 8§99
369,96 @9 2AQUIRY ARG AR AR 71 FUSLIR SIS |

I/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its
tele-calling service providers to record and retain the tele-conversation/voice call between
myself/ourselves and employee of CIFCL for the purpose of verifying my/our personal information,
carrying out quality checks, complying with statutory/regulatory requirements and for any other
lending related activities. I/We understand that the said recording may contain my/our personal
information/data such as name, address, date of birth, PAN, employment, income and credit
information.

GI/EJIG‘H gl 919l 6INFERT RREQYEFE 2ld FIRQUY KENGT REESG(CIFCL) 99° ILIQ 69M-aM° 699
JRIRRIAIRG 6¢IV/AINR YUBGC 71 JIF KR, YESR ANV KRR, 6RUFTK/FTAUNR 2ILNRC] URE KA
99° ARUIGY 26l 29919 FITIRRID AR 6F1/2IAR 99° CIFCL'] SIS F16R 6LIR2Q| 6TM-aM°/ QI AN
699 SRSl 99° AIH6R QY R UG 69| ?i/ZIIGﬂ 938 64d VB 699%°69 6511/ YD goal/ee

6UURG Qlel, 094, 9% SIS, PAN, 093, 2I9l 99° 6869 4971 Q€6

I/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR),
only for the purpose of verification of my/our identity and address from the database of CKYCR. I/We
understand that my/our KYC Record includes my/our personal information such as my/our name,
address, date of birth, PAN number, etc. Further, I/We hereby consent to receive information from
CKYCR through SMS/Email on the number/e-mail address provided to you.’

?i/?]leﬂ, 689R CKYCR Q @I91699 Q 69I9/2I91Q 959 99° 0R4l JIf 908 @6E4646Q 69519 KYC 69@3
(CKYCR) Q 6¢1IQ/2lIg1or KYC GQQ@SE?@ GlRR6eNIE 8ARIg 6CIV/2INR ART 69| ?i/ZIIGﬂ Qe 64 6¢11/2INR
KYC 699562 6£19/2I19 SYB9S JoaI 649G Ql¢l, 0K, 9 SIS, AU FAQ RBYIG ZIEQG_BI gl 986, ?i/?]leﬂ
2IdEg dLIe 2RIl @a/R-661m 0R6I6R SMS/R6CR FlIIFIER CKYCR Q 9901 dIRQlq 9496 69@8 |

In the event of any update to the KYC proof which was already submitted by me/us with you, I/We
undertake to submit a self-attested copy of the updated KYC proof within 30 days of such update.
Likewise, if there is any change to the details of beneficial ownership of applicant/co-applicant, the
same will be updated immediately along with KYC proof of ultimate beneficial owner(s).

A9 28 GI/ZIIGQ JEQ 69R2S]| KYC gelISIIgsen 6168 2689 949, 6069 ?i/?]lGﬂ JUQ 2Y6LT 6291 30 &1
FRIEA YU6LY 62IRSI KYC delddea 98 9a°-galdie /d QIem @ARQlg dEdQe 69@g | 698 daleq, 98
A6LeR/92-20699a% NALILS AIRKIF FASN6Q 67168 IRRE €Y, 686€ IQIg AT AVLIAG AIRI(AISF)
KYC gellél 98¢ ga8 29697 @R

| agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons,
advocate, agencies, bureau, etc. verify any information given, check credit references, employment
details and obtain credit reports to determine creditworthiness from time to time.

d 92616 99° 1919 @Q& 69 CIFCL 76 §6991169, 6@ Aell 2GS SUB, GAR, 66T, Y69, RGUIGE CIIF6S,
QALINYR! 66R16Q o2 I AR, 6867 99, 7Y TN 1T FAUIRAS IS° A1 AX6R 655 6IG



12.

13.

14.

15.

16.

17.

18.

19.

Fde a5Ql AIR 6969 A6aS AIRARL |

I authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report
for the purpose of assessing my eligibility for the loan application submitted by me from through any
credit information company or otherwise.

?i CIFCL g 6919 6869 QIf §6@ 99°/22]] 6¢1l PQ KL I9° 6£1Q 666 A6l ARRIG AQAT 69L& ALl
K ?I 69691419 69%% Zoql ¢lq1 A6 Fal AQY2ll QIHM @5RIQl 26l 2IELRR IR 641N CANG mulare
@I |

| have not taken any loan from any other bank/ finance company unless specifically declared by me.
g 294 69163 QUIR/PIFIR, ALIFIR 67163 R 69ARIE AT ¢ FAY A6 6V *TR2I|

I represent and agree the funds shall be used for the Purpose specified above and will not be used for
any illegal, speculative or antisocial purpose.

¢ 92l RgR 98° 9260 6208 69 Y] AUCA FAR Q6T AN FULLE FNUDS I9° 691613 622URG, AGEIFR FeU
2QIITR Q66 AN QUILP 629 QI

| hereby declare that | am not a related party, related person, or specified employee, and that | am in
no way, directly or indirectly, related or connected to the related party, related person, specified
employees, directors, or KMPs of CIFCL, as contemplated under the provisions of the Companies Act,
2013, or the applicable RBI Regulations. | am not a politically exposed person/s as per KYC guidelines
of RBI.

¢] 96a.9U 62184 F9R 69 ¢ 66T ARG Y, ARG FUB FaU FEY ARSI Q6% 98° ¢ 6716T gRIER, YBU A
6V QU6 A¢tR1 ARG, 2013 @€l YLY RBI FALISRIA QULGI AgIg §9IR 2QULIR2SI CIFCL @ ASEG a8,
ARG QUT, FaY ReisI, Feaaq Fal KMP 98¢ @86 @9l 9°g8 g6 | RBIQ KYC G64€Ien 2Qalal ¢ Iacaea
QIS69 QRS FUB Q6% |

I/we declare that I/we don’t have any trade/business transactions/links with persons belonging to the
jurisdictions identified and listed by Financial Action Task Force, which is an inter-governmental body,
in their public statement/s for deficiencies in Anti-Money Laundering and/or combating of Financing
of Terrorism.

?i/?]leﬂ 64196l @ 64 218ia QIQHIQLQIQ 919 6rid, Q1L 99 2IS8-AARI 2°, FIN 529 99° FINSIED 638
BCIeE 9TC 6619/2IAR 6R163 QTRU/ULAITS FAIVAS FIE, 697IeFa ATRRIR 39@6a A8 Ra°

Fea 99°/212Q1 AR FI° 6AIRA AUAYFTIER 2RUS [N FERE I6° 49160 28ge F0RE |

I/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
9IS CIFCL 9191 FIRGI], QRIS a UGS 89, 6969 ?i/?,IIGQ CIFCLg &¢ll IR 9191 O 98% QARG AGEARY

Qo8|

I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable
taxes are non-refundable and no transaction has been made in cash.

¢Jreleq1 @14 691 8QU6TIE/21BTR 98° FAFRE &, ATMUGSR 98° SN & 99° IYRY A9 6Py Q6L 9Q°
Q960 69168 RIRRIA FAUAIR AT |

I/we confirm that my monthly household income, that is to say, the monthly income of my/our family



unit, i.e., husband, wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing
under the present facility does not qualify to be treated as a microfinance loan under the Reserve Bank
of India (Regulatory Framework for Microfinance Loans) Directions, 2022.

?i/“c'!llGﬂ @46 Qg 64 691 FlIFS WEAUR i, BIETIQ, 6019/21I91Q ARRIQ, ZI?JIQ qien, 91 9Q° 2QQITe INFAIFSA
149 2ligk 25,000 FFIQ YR I9° GQEJGIE)T, QRAERQ QEI AN 6F1Q Rl QUALTEL ARE I (FIRERITPIRGIS,
2é AR FAAR Qlgl) f6a ISR, 2022 g 9a g9 22l 26 RUNEA F69F6 629 IR 621G 36§I

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/
ion relating to:
9172”6?1 0I6Q 2IY8IE SMS/REAR/ERT/QYRIY D0IRKIQ 99° 671166 6QIFICNN/GN KRG QAT 69RS:

1. any transactional messages related to my loan account/s (Mandatory);
6610 2él AIRNQAE AEC KEC 6964149 RIRRR A6LE (FRIBIFYRS);
Tick the box/es to opt for such non-transactional communication-
IOR 26-QYLLIDS 6ATNCAS SRS AR QF/YCR6R TR F9G -

any commercial, marketing and promotional messages relating to the loans/services or such other
related products

RE/69Q1 R 99R ASUISY AATS QYIS ITC K66 6967147 QIERUR, Al6RTe 9q° d91¢)ne Qlel
any season greetings including birth /wedding day greetings;

ag / §9le §oda g6agl 96616 6069163 FRRIFql 28ee;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by
approaching CIFCL.

e G2g: A6L4R CIFCL 929 621916219 8% 26-QULLI0T 621616219 AR FAARIYS| AT A°68IIG/IBUILIR
RRQIRER |

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap
method or adhering to the processes and authentication techniques specified under the Information
Technology Act,2000 including the authentication of e-sign by Aadhaar or other e-KYC service.

?i/ZIIGﬂ 90Q, |9l §29UC 99E FI91 82U 2ARIKQ Tl AQUIQY e-KYC 6981 919 -0 Jldatd 46518 o0l 99
2ie, 2000 2gdiL AaY 932 99° gAISNSE 691617 ARG 83 ZICLAR I9° Gél ARSI @QU60EYT] REME]ITR
QIL6R YINR KRG ARG 692G |

22. 1/We consent for digitally processing my/Our loan application and I/we have been made fully aware
of the terms and conditions associated with CIFCL'’s digital lending.
/21661 6C1S/2ITR B8l 26RTRG FRTIA TTARNE IR AT 69QG I9° CIFCLA FRTIA 06l 986 686 Fae 9e°
ARISR1 FUA6R 661160/2I61g AHE 6658 FAULIRR |

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar
card/e-Aadhaar/ masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL
as my identity and address proof. | am also aware and informed that besides Aadhaar any other documents
also may be furnished as identity and address proof as per the options permitted by CIFCL. | provide my explicit
consent to CIFCL to verify Aadhaar for granting the facility applied by me. If | submit the Aadhaar xmil file as proof

of address/identity, CIFCL may decrypt and store the same for records and for the purpose of decryption they



may use the services of a third party.

= s @3 QISR IR JIfes IRT: ¢ Y069 698198 AR UIDAI (ARI9) FI9l IR SAUAIRNYS! ARIA AIS/Q-
2ARM/ANLG ARIV/APRAING REMELIAR 2RI xml FIRAR T 6619 AReH 99° 024l gel§ AUIFER CIFCL § QISR KQ& | ¢
9gl £ Q1661 99° 956 64 CIFCL QIR 299609 Sa996e A6 2ARIA YS1S QY 61419 GgU6514 1 aRee 99° 04l
geIsl A6 LT FAUAIRAIRG | €] CIFCL g 6919 9% I gRIe @& 69 ¢ 661l FIAU 2SR ARSI YT TIIF SRS
AR 2RI QIS 98F | AT ¢ 0961/9TSARQ YFIS IR 2R xm| PIRR RNl FQK, 6668 CIFCL SI2lg TG 98 609 AR
A°QRE SRR I9° FFYR Q6RGY6R 67168 E1A AR 6991 QYLLIR FRARESR |

Applicant Name: DEBI LAL BAIRAWA

ICLLAR QFl: 6991 MM 654l

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer
submitting the copy of Aadhaar as an identify/address proof.

“* ZRIR QYR IR YLET IFT 60F 69656967 IYRY 62F 6U66656R FITR IRSA/0RE QA8 AR ARINR 8T QAUSIR
&I

Note:
e GAg:

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk
profiles and based on the interest rate module disclosed in the website of CIFCL.
QUBAG 6889 I° FUQ 6IIFIRR QU6 ARIAG Y9° CIFCL Q 63IRG6R dRIFie Yol /IR FGYR QU6 ARIAG F6Q
QFia edgeIelE AN QI QIR @G 6291

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical
repayment schedule and Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.
4 aR64Ik GRF/01E, 94 g, ANNALR 6618F TR AN g=, 6A1ES AR6SI 61 96° gI6aT NOC g8l S2i
SQB/FIg Q1 JL6R QERS FALINYS IR 629



STANDARD LOAN TERMS - PERSONAL LOAN
AIes 26l ARISRT - IR N6l

STANDARD LOAN TERMS

a1eQ 6 ARUSRT

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms
and conditions (“Standard Loan Terms”) read together with the Sanction Letter.

2692161 ¢ AN ACTLR QoRIEMm IQ° QAT FIEIq 89 SoR6M ATl FIgA 98 9E¢ QKRS I Qag 9Q° ARISR
("FIER Q& ARIRT") TN IRGIRS 68< |

DEFINITIONS AND INTERPRETATIONS:

aQ@Ig 99° SYIsHI:

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the
expressions listed below shall have the following meanings. The terms and expressions not defined herein shall,
where the interpretation and meaning have been assigned to them in terms of the General Clauses Act, 1897,
have that interpretation and meaning.

9E F1I98 28 JRISRER, I8 YLIR S0 fal 9O 986 67168 FRRISAE 99V, 66568 2961 SIRTIES ARNBYFTR FIRYS
212 Q@S 1 90169 IRRITEG 62IRGIYS| 19 I9° FRIHIFFFTRR, 6JQ0I6R ARINE 2N SRS, 1897 AL QUISYI 98° 212 6Q9Ieg
Y9 FQUDINS, 698 QUISIYI I9° 28 Q&R |

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this
Standard Loan Terms.

QIS G861 TI9” 22 9 FI9e 98 AR g16a Faw 9188 gF4e eIl

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes,
laws, codes, rules, regulations, notifications, circulars, ordinances or orders of any governmental
authority which have the force of law, and (b) orders, decisions, injunctions, judgments, awards and
decrees of or agreements with any governmental authority.

"ggeY IR " 22 62663 (]) IR, §8, NS, AKR, A°TC, FAF, FACISR, THY, ATAIR, AUETE Feu
6691618 ORI FQUVR 26N 66T 9G° AFY PIRY UG IR ARG I AR, 98° (§1) 66T
RN RLOI 2694, FYR, 264, FTIR, YA IS BF @9l eIl

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.
"AQIRNE 29" 220 T FIeR & JRUSHIR I16R fay 2|

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.



"REGL161" 22 RdgLIeIg ITI Y0I6Q P16 e I8 AULER Q4C 99° QR FAUARK |

"Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.
"QENRT" 2 6SIRAIGAEL 5694 98° AT ALHF AFESG QIS 6 YRR F6IA|

"Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and
/or any other amount payable under this Standard Loan Terms and/or balance of the Loan amount as
the case may be, is due for payment under any clause of this Standard Loan Terms.

"6Q0 CIAS" ClI6E 6208, 699 SIAY6R A IR AT AT, Yol 99° / A2 IE IS %él FGUSRT 99° / T
QIR ALY Z°8l AL 66N ARUIRY AR & 9T IR Rl ARSHQ 626R1GT AU gl 6L
do Qe 2K

"Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a
debit clearing service including E-NACH or any other mandates notified by Reserve Bank of India,
participation in which it has been consented to in writing by the Borrower for facilitating payment of
Instalments under this Standard Loan Terms.

"REMER TR FAR® EII@&T' @l "ECS" 9Q° "QUIAQIR 26T165169¢ FA° 2lag” @€l "NACH" 2] 6208 98
6059 FLQ° 699! 6052466\ E-NACH @9 Q9912 996 QU Il AYYGe AR 6xl6T aeadl 21%@@, 685&69
2°6928 AR REFLIG! 9@ FIeS Rél AGUSRT AN FLQ 6C0g LR /AR a Mge QIR ARG gl
foRs|

"Instalment” means the amount, payable on each Due Date by the Borrower to the Company,
necessary to amortize the Loan with interest over the period of Loan.

"@Q" Cl16Q 6208 GGG TIR KLNR1Q Y6SUR 692 GIRGIER 602 QS IR0 KAQIG 9G2N, JILIFIQU D6l

S AF1D6Q Y ARE 28 ARG @UAIRAIRS |

"Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.
"Qél" ClI6R I8 NS 2d AIIRIR Zo16R FEY QUBIIC 26 US|

"Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest
along with the Instalments and any other charges, Penal Charges, costs, fees as applicable and is due
to the Company by the Borrower in respect of the Loan.

"Q6aml 689" Cll6%, 6J6R16T AFNER, F6RL R QUF, 7T ATC K9l 621N ARICLD ol 99° ARUIRY 66T

g%, QIR §8%, 66, IYRY I9° Rl APIF6R REFLIG! FINI FANRG 6Q4L|

"Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"Qgle]Q §8R" FI6Q 62Q8R YT I9q Sl JRISRIQ RIS 14 69 LERYG 699

"Pre-closure” means premature repayment as per the terms and conditions laid down by the Company
in that behalf and in force at the time of such repayment.

"G-6URQ" 16 6TAR AR FIA IE IAFER FFIRC FAUANRIYG! 9G° YIR ARAEHNY AFAAER FRSAR FAL! 9K°
ARISR AQAIM Q98 EQ AR6EHIR Q|

"Rate of Interest” means the rate of interest referred to in Term 2 of this Standard Loan Terms.
"gd I clleq 62Q8 9@ 7196 Q¢ RSN ARUSRT 2 69 LOERGC L LI



"Repayment” means the repayment of the principal amount of Loan together with interest thereon by
way of Instalments including Penal Charges or otherwise, commitment and/or any other charges,
premia, fees or other dues payable in terms of this Standard Loan Terms to the Company and means
in particular, amortization provided for in Term 6 of this Standard Loan Terms.

"Qe8AREHI" 22l 6228 IR AR AU Y Qe &4 FJIFIER AQESIR, GEJ%‘{ZJGSI Q8 g Q9 A2, 9866
4G°/22IR1 QY 618Q g, DALE, D AU ARG T AIFT Rd ARISRT AU QAT AKUIFY 600 ASHD
95° F64903, I8 FI8q 2 QISR QISR 6 6 9LIR RAUAINYS AQESI |

"Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and
mention its relevant particulars, terms and conditions.

"AgeN 9g” 22 6208 9dgLIeIg 6 FgR f92lel 98 9e° 92I9 gIFFe G996, FAF 99° AGISRT QERH A%

"Schedule" means the Schedule to this Standard Loan Terms.
29901 22 6208 Y& IR 2 ARSRIQ Yo

"Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any
addenda, supplemental terms or attachments annexed hereto or modified from time to time in
accordance with the terms of this Standard Loan Terms.

"SR Q6 ARUTRT" 2 62RR YT Ré QISR 961/2999190%, 2IFI9661E, 6d6a168 YRR, IRJas QSR

aal 9°ng AL 90I69 I°RY FAULIRES Al AFH AFA6A 9@ AIFT Q¢ IRRIR ARISRT AGA6Q QRIS |

"Transaction Documents" shall include the sanction letter issued by the Company to the Borrower in
relation to this Loan facility, this Standard Loan Terms, declarations and such other documents
designated by the Company as Transaction Documents.

"QlEBFE CQUEFQ" 6Q AR TIRU IE & gRI AFF6R REFLICIF FRTG AR FAUARYS! G 98, & FIee
26 ARISR1, QTSI 9° LA FIRU KSR BQUESIE AR LININIS| ALY BQUESIE AT 689 |

1. TERMS OF THE LOAN:
QI TSR

a.

The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the
terms set forth hereunder.

QAR Y0168 QERYE LGSR AGAIL Y060 FaT Q6@ IR HIFLIBIG 0l JAIF GRSIG A6 6TIRE |

The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule
(“Loan Tenure”) commencing from the Disbursement Date, unless this Loan Facility is terminated
earlier in a manner stipulated herein subject to the full and final repayment of the Loan along with the
Outstanding Dues by the Borrower as per the terms set out under this Standard Loan Terms.

g F19% 24 AR QAN IS SRS RN AFY, I916R RS 62IRAYS! AaR AUS (LI “Rél AKY”
65IR QLIAIN) QRS I9° 98I ¥ FERE G OIQ FITIRIN 68R, 6564, YT 28 YTl IE QSRR RERYS IRIAER
99 QPR FAUARAIER, I8! 982, FENLR I FIee R AUSRIER RERYE 96 AGAIN 6 AGE 622 T
ARG Rélq 9914l 99° 9318 AUFER ARECHIR FAER |



2. INTEREST:

gl

The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower
shall be liable to pay the same from the date of disbursement of the Loan (“Interest”).

26 QUF QUEQA P BIR IE FLITRER 2] AGYT16R qae RN @R AQAICR 629 I9° REIFL1G] bl KR 62]IA
QIS (") Q BIEI 6QKIQ QUM QEER |

The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall,
however, at its discretion, be entitled to revise prospectively from time to time, upwards or downwards,
the Interest applicable for the Loan during the Loan Tenure. Such variation(s) would be subject to the
terms of Sanction Letter and would be intimated to the Borrower 7 (Seven) days in advance and shall
be binding upon the Borrower.

%€l 2R L6 Y16 e I I LR | GG, 2lQ1 0@ RRIER, B8 AFY AALER Rl a @y ol el
AFA6Q, QUG Tl ORG L°68IIE KRG FRLIQ 6261 | IR 0@9@9(&@@) 1N I8 AR AN 621 I8°
2ERIeIF 7 (AIS) &R qé@ 9916 QUL 99° GG a QUILIIMG 6L9<|

Interest shall accrue from day to day and be computed on monthly basis or on actual number of days
lapsed as the case may be.
QR 96 G @7l 628 9Q° FAITS ARINER @€l ARIIYAS J§6 6618 TF L°6lUl QU6 JEIF FULR

The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives
any defence under the usury or other laws relating to charging of interest.

9@ ClRe 26l A UMR6R Bl 98 QIEIRIS KRR IS° REFRIS! L FeUl L Il QSRS ALUIY RS gl
6969169 9509 812 K98 |

Computation of Interest:
QPIQ 6K

The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in
the Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.

I@ @962 mie 99° Q ?JEE@@ QLI 90169 9169 R6REC L ARINEA TR FAUAIRE IQ° QIR LY QU6
5! FAUARYS FRESE O IS QURG-AT FAUAIRE |

3. ADMIN & PROCESSING FEE:
g46193e 99° GASRE §8R:



The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all
charges in relation to processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan
Terms as agreed by the Borrower at the time of submitting the application to the Company. The admin &
processing fee shall not be refundable to the Borrower under any circumstances, even if the Loan is not availed

or granted by the Company subsequent to sanction of a loan.

GG AFIR1G AIELRE GIHM FAR| AR REFLICIF FINU ARG 6QIRYS IE FIFT & AASRIR YF16Q AR QRIS
28 ARG 99° CIGAT AAR1L A7 R ARG 6QKIg 691419 QRISRIAEI Fell AGTE JRIS 871 CIeA ALAE dals @988 |
26192191g 69163 ARFT6R 2] I9° JFAFE & 6P AUDS QIF, ATB él AZR A6A ALHF FIR & FAAR AT Feul
(g9 FAUAIR Q1L

4. DISBURSEMENT:
qeael:

The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him.
However, the Company shall have the sole discretion to determine the manner of disbursement, which
shall be deemed to be the disbursement to the Borrower as contemplated under this Standard Loan
Term. All such disbursements made to any other party on behalf of the Borrower shall be construed
as a payment made to the Borrower himself which the Borrower herein accepts.

210! Cle RRIQAIER KENAT FIT 26l QIR RARIQ ARG YPINER | TG, AN Q?’lﬁi 6900 Q&S 64 98I 9QIe

FRRIQ 988 Fda A0S, AT I8 AIEe R AR AQUIN REYLGIF AR AR F6LTF AT | REFLISIF

dRQ ARY 66169 dq SRS YU AL FLAEG REFLICIF SRS IR 6940 VINER QYIS *UDS QILIQ
REGL1G] 90I6R L8 AT |

All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term
shall be NEFT/RTGS or any other accepted modes of transfer of funds permitted under the Applicable
Law, at the sole, discretion of the Company.

9E 19 K& ASY ALHS AR FIl 2EL101q FULRI 291 40D @€4e NEFT/RTGS @2 ey 2IRe gl
AQ6LIRE dIF 2RISR AGY 661419 GL16 INE 624, JITl AR IRIS F6RCRI6R 621 |

The Borrower herein agrees that the date of disbursement shall be the date on which the Company
effects credit to the Borrower's bank account directly through NEFT/ RTGS or any other mode of
electronic fund transfer (“Disbursement Date”).

RE9L1G! 9T Q26Q LG 6TIRRE 60 TG GIAH 69T GI0Y 629 69ATE SR RIFLIGIF UIF AR
JUIARS NEFT/RTGS &4 204 69163 R6m6 |5 918 YIRS FIRINER 6687 JRIES 896 ( "Seaé SIRs!")|

The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
RE92101 2él SIGR G2 F90Eg 926 2ARIG AR ARSI 2RYFIQ ARES QUL |

5. INSURANCE:

Q9



At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of
an insurance policy insuring the Borrower against various risks including without limitation the risks of personal
accident, accidental hospitalization, Outstanding Dues to the Company and/or critical iliness provided that such
insurance policy has been taken out by the Company on behalf of the Borrower from an insurance company
approved by the Company with a specific instruction and authority by the Borrower to such insurance company
that in case of any loss, the loss will be paid to the Company by such insurance company. The Borrower hereby
irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the
amount due and payable under this Standard Loan Terms. The insurance premium paid by the Company on
behalf of the Borrower shall be added as the principal amount to the Loan granted herein and shall from part of
the Loan. The insurance premium being a part of Loan may be disbursed by the Company directly to such an
insurance company approved by the Company and such disbursement shall be deemed to be disbursement to
the Borrower.

REGLISIE AFEARIER, LA BRY F699RI6R 698 Q17 AMANQ 161l Gelie! AR e 2T ALINS 69RA6R AT FEFLIGIT
aR 4B g{{j@&l, Qﬁi%‘&lﬁ?ﬁ‘@ 230IN6R Q& 624, QARG 6RL 69 99°/2RSI JRER AYLSIR FUQ 6CE [LG D
SON6Q QIFIRS AR, &g YTAR Q191 AR |LlFT 9 REYLICISR YR KA1 FIAU AQEFNTS IR Q17 FLIFQ FAARE
QILIg REYL/ICIF I IR Q¢ |LNFG 9K FaY Gead 9g° Q@Q AT FALRE 64 6716T VG 626M, VG 69E Q1N LN
I LNQ1G LI FAUDR | REIGLIG! YL FIIFIER [EtFTG 1€l 2 Qe RARIG 98° & FIFe S8l ARG gL 699 99°
690 ARLE TRV6R PRI QAYB KRG AARALERIL QUL YR G | REFRICIS IVQ KENAT IR LIS FAULIRK| Q1€
dfianq 90I6Q 9Qle @ULINYS! RE6R (R AUS QISER 6LILIAS 99° Y& RER IG IR SUIL| R 9] Z°6 62IRLIL,
¢l GHa Q2lq1 IRl AR 698 Q11 a¢lQ1 QIR AGEAITE AR 9@ ¢l KENAG ILIE FAUAIRAIAS 9Q° Y[ gl
REYL1RIF LIF 68Im §6990! AT

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the
Company, the Company shall have the right to appropriate insurance claim paid thereunder towards the
Outstanding Dues. If after such appropriation, there be any surplus leftover, it shall be paid to the Borrower. If
there is any deficit, then the Borrower shall be liable to pay entire deficit forthwith.

AT 2692161 99 191 IOl 928 F9E Y8° 2lia1 §Ial FAIRYS! '6SIF 16 IR QL 2SE, 6869 FLIF1R F6QA 692
IR 92! 29I 964 RUARIYS! 191 QTG SF6LIT FARIR 2RJFIN AES | AT IRV UL 69, 6716 eRel 212 Q1F
QT2 6869 SITIg LIS IGI8 AT | OF 65143 8F g9, 6068 SEgLI6! §a8 A4 8F ARG @ALIG QR AF6S |

6. REPAYMENT:
Qa3aARESII:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls
due, without any delay or default. The Borrower acknowledges that strict compliance to the repayment
schedule is an essential condition for grant of the Loan and that time is the essence of this contract.
GG 691610 TR, [ SR A4, AIHY IS 98° 694 AN AFIY 7T ARG IS R6S | RAFLIS! YRR
ROE 69 Qd AQECIRE AR ARG €910 QI6S TIRT YRG! I8 F9Q U6l I9° 692 AeIRL IE §IRIFIR R |l
269 |

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule.
The repayment schedule mentioned herein below is without prejudice to the right of the Company, to



be paid on demand as contemplated under this Standard Loan Terms, the entire Loan along with
interest and other dues as contemplated under this Standard Loan Terms. Further, the
computation/fixation of the Instalment will be without prejudice to the right of the Company to re-
compute the amount of Instalments, including in case it is discovered at any stage that the Instalments
have been computed wrongly. The Instalments provided in the Schedule shall not however, affect the
rights of the Company to terminate the Standard Loan Terms at any time if it deems fit and demand
payment of all amounts already fallen due and remaining-unpaid, if any, together with all future
Instalments and any other amounts as may be due, subject to any discount on the future Instalments
as may be allowed by it.

REYL1E| 16N YRGS ARUSR1 2K FT6Q AREEI AR | FYER AR ARSI ARSI QIQH%‘&L
RLNFIR 69T 2RIFIA AV6R 6716T RIS IRINS AT AIQI AL 9E IR ¢l AR AQAIN FFIR AR
QIE 2QAI IR KU, 98 FIRS & ARUSR1 UGN GBI FAUAINAS! L 99° AFUIFY 69 AEG Qﬁ@ €
21 FAUARAER | 9gI 9TF, AR QT FER/FRINE AR 73 UF gasaldlql @RQIR 2RJFI9G 69163 gRl6
JaIte @99 A1, 609269 6967163 adi6R 39T RN QAU T8 FAUARYSIR ATHR €1 AL | ATEG,

96168 9917 SANINYS! AIYFS SR IS 96 AEUSRIG 661G AL6R AAIY FRSIN 2YRING IRITS
F39 QIE, AT YL QAUYS 7169 F6Q IL° YIQ UGS AF1Y ATANGR I9° ALTY-AFI6QA, AT 671617, AL ATYYS

@9 99° QY 6964169 QIR ARG Q1T K69, JILl AETYC 7T QUK 6I6418T LIT QU6 ARG ALl 9Ll
91U 2AQAE FAARIER |

All amounts payable by the Borrower to the Company, shall be paid without any deductions on or
before the Due Dates.
REPL1S! ARG 600 ARSI AL ARG, ISy SIASER R 9GI YIQ 6716T UF Feag TG ARG KRS |

The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance
with repayment schedule being an essential condition for the grant of Loan.
496, Q4R g NIRAR 22l 9gl {_{65 64 REYLICIF R Q €D 626%, YL Bl AAEEIRINA 99 FQAN ae|

The Borrower confirms having perused, understood and agreed to the Company’s method of
calculating the Instalments as also the division thereof into principal and interest.

REGLIG] FEG 298 64 69 AAIFR T TS IFE 9L° YLIQ R 8 PR FRRAG ARG 2928, 9ERE 9e°
J2l6Q ALF10 62I08S |

If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately
preceding working day.
A9 692 Gl TTR6R U6Q, 6669 694 $AS qé Qldy 3e96q FAULS! ATC|

Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be
given credit to in the Borrower’s loan account. Adjustments of such advance amount received against
Instalment will be given for such payments only on the Due Dates. Such advance payments received
will not be eligible for any rebate in Interest.

69691619 QIQEIQ REGL1S! Al I YR 6A6R16IT 2T 692 YIS F6M, CIEI REFYLICIF X6l

2INIQE6Q Rl SIS | §3 FANER FIY IFAR 2 QTR SYSYI 629R AUIHY GI0616Q £ QQUTS | 919
621R2IS1 995 AT 692 6Q 651618 QLIT IR 69981 FAULS QI |

The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this



Standard Loan Terms.
249212 98 FIee 6l JASRIQ AQISRT 13 gl J6KIRR IR &l ARESI Q@Qlﬁi QIE AIRER|

i. Inthe event of the Borrower failing to pay the Instalments on or before the respective Due Dates and
charges (if any) as and when it falls due under the Standard Loan Terms, the Company shall classify
the facility as special mention account (SMA)/ non performing account (NPA) or under such other
category as per the applicable guidelines of the Reserve Bank of India (RBI). The basis for classification
of SMA and NPA categories and the example for the same are as mentioned here in below
96 PG IR & ARUSR1 AL 6Q2 6211 AFIXAER AFYB 690 CIRG I9° g= (AT 61619 2I) 69 [l qs‘@
@3 9R6AI FARIER TR TAT, 6668 AR ANGIA AGE I (RBI) Q 9YRY FeaaIom aAgale gRIG 699R
69198 2INIAE (SMA) / @7 APF° 2IRIRG (NPA) QIS6R @l 99 AGY Q6 2UF6R 196 209 | SMA 98° NPA
QNRAER ARNIRA 9IG° ILIR ALILRE FY6R RERY FAUAIRK |

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:
RBI R6G46I9R1 2256, SMA 99° NPA Q41904 Qinl Q€ 2IRIR 4 IR 266"

Classification Basis for classification —-Principal or interest payment or any other amount wholly or partly
categories overdue

QRS 688N QIR AR AR - R FeU Y 60 FaU A Tl 2°Fe AU FERA ARY 6NET QU
SMA-0 Upto 30 days

SMA-0 30 @ agdie

SMA-1 More than 30 days and upto 60 days

SMA-1 30 Q99 2K 9G° 60 QF adus

SMA-2 More than 60 days and upto 90 days

SMA-2 60 Q0Q 2@ 9S° 90 &F adug

NPA More than 90 days

NPA 90 GaQ e

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA
classification date shall be the calendar date for which the day end process is run by the Company.

SMA @€l NPA Q1569 1806 981ae GIa% AR G7-68% 9RIR 2°6 QIS6R FAUAN 98° SMA el NPA Q518a4d 0199 698
FUIERER GIY 629 6L AN ALFT FIRI TR-658 YT IRSIFE eV

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears
of principal, interest and/or other amounts are paid by the Borrower in full (The expression “standard asset”
shall mean and refer to a loan account which is not required to be classified as SMA or NPA). The SMA or NPA
classification is done at the Borrower level which means all the loan accounts of the Borrower will be classified
as applicable for the loan with highest overdue days.

NPA Q1969 9511904 621929l 9d ZIRIRdgEq FIee I8R QTR Q86 AaIde 98 ar, g 19°/2291 2eUIeY ateIsa g
Q629 269218IF TIol g4 AUTER AT6EI AN ("FINR AR @ 22 629 I9° I ¢ ARIRGG IFC KRS LI SMA Fa
NPA Q1960 Q61804 999! 2I96Ua g6<) | SMA @l NPA eI9ad adgeicla 9060 faIgid QISIa 2 6208 a8ge1siaa
a919 26 2INALG ATRIR BRATA &6 926 B¢l AN YYRY A6 RS AR |

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI



will be implemented automatically by the Company and the same shall be applicable to the Borrower.

2 ZIRIRGR FIF0g69 SMA @a NPA @l RBI §Il 88196 264 64163 g8 a6l6a 64148 a8ees 2lel ol Ye°oIRe
Q1969 QITIRIST 626 I9° 92l EgLICIe IR 9YRY 629 |

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not
received before the Company runs the day-end process for this date, the date of overdue shall be March 31,
2022. If the Loan account continues to remain overdue, then the Loan account shall get tagged as SMA-1 upon
running day-end process on April 30, 2022 i.e. upon completion of 30 days of being continuously overdue.
Accordingly, the date of SMA-1 classification for the Loan account shall be April 30, 2022.

SMA/NPA 86189419 QLILQ4l: 95 98 9dl 2AIRIAEa 692 G108 31 €lIF 2022 621R2N, 99° ALle1 & SIA% AR §9L-6819
g3l SRINGI 9SQ 9914 692 994 FAULIR G2, 6969 BRAGY SIRH €lIF 31, 2022 626 | I 2¢ AINAELT BRAFY 9T GIR
6%, 656 30 IGM 2022 69 G99-6518 9T SRINS 962 22IS 30 G¢ FASA TRY-641Y AANY 6291 V6 &l ARIRAEG SMA-
1 QUSER UIE FNUDS | 98I 296, R 2IFIAE AR SMA-1 SFIRRER SIA 30 ITR, 2022 629

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end
process on May 30, 2022 and if it continues to remain overdue further it shall get classified as NPA upon running
day-end process on June 29, 2022.

69203, 95 2 ZIFIAYA BRAZY RIR Q6E, 6569 30 671, 2022 61 &7 64Y Tl SRSl AAAER 9LIG SMA-2 QU6 FYIG|
FAUDS 99° 9T 92! TR BRAGY FIR Q6L, 696% 29 ], 2022 62 &7 64F T SRS AAAER ILIG NPA QU6 S91G06
AL

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the
process followed by the Company as on date to classify a loan account as SMA & NPA. The said process is
subject to change upon the instructions/guidelines of the RBI.

SR TR 26 AXIALG SMA 98° NPA QU969 96l1aadl @99l A 928 SRl 959 S806a 8% AR S891elg
SIRRdR 2R 99° AQIERE I8 FUIRE | RBI Q 7666/265 619161 290N 08 952 J996e 621R0I6a]

7. MODE OF PAYMENT OF INSTALMENTS:
@9 A6 @RI ASG:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way
of Standing Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode
accepted by the Company from time to time authorizing the Company to collect the Instalments due
by the direct debit to the Borrower’'s bank account.

OI6Q RERYS FAL! 9G° JRUSRT AQAIN, RIR AREHI I F66d, REMELITR KA A”e| (ECS) @9l ACH/E-
NACH @9l @¢191 9191 2619, A6 926 SRS DR 2AFY ARG FlIIFI6R 629 KT 2EFLISIR QUIR AIFNALER
IR 6289 9 @9 Q1L ARG FANR1Q YRR 661



The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of
Instalments and such submission shall be deemed to be an unconditional and irrevocable authority
given by the Borrower, to the Company to present them on their respective dates and the Borrower
warrants that the ECS/ACH/E-NACH mandates will be honoured on presentation. Any non-
presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability of the
Borrower to pay the Instalments or any other sums that may become due and payable under this
Standard Loan Terms.

269216 73 a6 AR QeNR1g ECS @9 ACH/E-NACH qUI6€% 9QIe @268 99° 99Q auI6d] @9l aQRlg
REYL1L I L @ADL IR 7896l 99° 2URRRR1 G?@‘aﬂ QUSER F6990 AULS, LN 6QFIRFA ATD
SlIgI6R 69929 QAYIIR /A AR 99° REPL1G! G6RE KRB 64 AAYIAR! ATA6R ECS/ACH/E-NACH gyicaq
dIRe QAL | 641619 RIQEQ ACH/E-NACH @€ ECS Q4I6€Q QdgIde @ 989169, I FIee 94 AR gl

REILITIFR 73 FAU ARY 67163 600 T AREHIR AR ARG, TAFE 688 Q1L

If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower
pursuant to Term 7(a)

A% FEYLISIF I ARUSRT 7(a) AGAIN IS SRS ECS/ACH/E-NACH 1UI64Q eRIQ 6163 695N @a
69lI5NQ YR 69T QLU AFIL AYIEEY

i. is/are lost, destroyed or misplaced while in the custody of the Company or

QAR 6LUNRSER AT AFINER LRAIN, TF $9 72U YIFYS £ @

i. become(s) non encashable due to death, insolvency, lunacy, termination of authority or

otherwise of the signatory or any or more of the signatories (if more than one) thereof or
liquidation or any moratorium of the drawee bank, then in such an event, the Borrower shall,
on receipt of the intimation of such loss, destruction or misplacement (as the case may be)
from the Company orimmediately on the said cheques or any of those being nhon encashable
due to the reasons mentioned above, deliver to the Company such number of cheques as
are adequate to replace those that have been lost, destroyed, misplaced or become non
encashable, or make such suitable alternative arrangement for repayment of Loan as is
acceptable to and approved by the Company.
96 29I99eel (Rl 4aQ RS 2T QRIS FRIQ @68l 6RlET)R FGY, 6QQIRAAE, AIeTe 299l
AR 6619 6271 FFY QY 69169 FIAEQ, Al LR QURA MAELA] @) LI QU6 6F1I6AETIAAE RITK
RIEQ 661 IaRUIE @ 6291 §569, AR Y9 /G, 9} GGl eRLR! (6997 T ClFIRI 62Q) ol
ARQI69, @l QU6 RLERYC RINEIQ 669 IGRYIE @ 6211 569, RETR1C ALNRIG IGH L°HYR 601 dlg
AR6Q QILl 2RAIRYSI, A 6LIRAIRIYSL, YIFISRE G AE-IFEREAN 6RRILI €l KA1 IR YRS
@2l AGETE R AQEEII aR QUYD GG QUG 20QIg G QILl |SIFG AZR 29|

It is agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by
the Company due to any reason whatsoever shall not affect the liability of the Borrower to repay the
amount payable under this Standard Loan Terms. The Company shall not, in any way, be responsible
for the delay, omission or neglect in encashment, damage or loss of any cheque(s)/mandates (already
given or to be given by the Borrower to the Company in terms hereof) for any reason whatsoever.

REIR1G! LI AREIC I9° 9TRT 64 691419 QIQEQ KR FIRU 6R161T 609 / AICLAFIF QUYL & KRR 98 g



¢ RSRT AQAIN 622 ARFIE A6 KT IR FEFLIPIR QITEG AUTS FAQ I | QLR 616D TRI6R,
6969169 QI9dQ 65163 699 (489) / 2RI (60926 KETLIG! Y ALNRG AL FORE Feul TSR
RO SR, FIQ Al 2AF6eR AR QN 9E QIF |

If required, the Borrower, subject to the Company’s permission, may swap/interchange the
cheques/mandate issued and drawn in one bank to that of the other bank, on paying the Company
the swap charges of an amount specified in the Schedule for every replacement.

AQ QS 626M, KENNQ AGAT QAN REFLIS| Y6SUR QR a 4916 Fae a8 qi9g ol ARG 69@
69159 QUIFER BIR 98° @ ARSI 692/7146697 AR QUIFER JALER/RAA KRAIR6R |

Without prejudice to any other rights or remedies the Company may have under this Standard Loan
Terms and/or under the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce
charges at the rate specified in the Schedule for dishonour on every presentation. The levy of the
charge upon dishonour is without prejudice to the rights of the Company under the Negotiable
Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law, as
amended and as in force from time to time and other relevant laws.

9E FI9q 28 ARIIM 95°/229] oRE ARG AU KESIR ARY 67148 YRR A AUIX ATER RIS ARG
36!, 2692181 9694R AUIUFIER ARG AR €916 FaY 21969 65R/91464Y AT, 62N6R BlE 6QQIg QN
QAT6R| AINIR 625! AT6R Bl QI 62691T99N RARQECIE,, 21, 1881/6C16514: 2I¢} 6965ME514: T8 21K 2007
QA 29Y 69169 QY ARG AQQIT, L°6SIYS I° A7 AN IRIAR IL° AQYIRY JIFFFS ARG AN SLIA
AYRIR 96 6916T AQAS TR 699 |

Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the
cheque collection charges as stated in the Schedule subject to revision at the Company’s discretion
from time to time.

6990169 QLI 6]4Q 698 ARIAEA gl oI, 69069 REIGLIe! Aelg AALER KA T6Q0R! G
A°6EIRIR ALC YO16R QERYG 604 L°TE G 6QRIG QN AE6Q |

The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.
9169 QERYC FRYLe LA T695F! AL JR9eE 621RI6R

The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or
ACH/E-NACH mandates as long as the loan or any part of his indebtedness is due and outstanding
and any such acts shall be deemed to have been committed with an intention to cheat and avoid
prosecution under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007
or any other Applicable Law as amended and in force from time to time and the Company shall be
entitled to initiate appropriate criminal proceedings against the Borrower.

Q992151 ECS @9 ACH/E-NACH G664 981669 620, 98 @644 QIEM Fe 813 22dIRes fIE, 6aadis a8 s
QIR € 6Rl6T o8 QIR 99° Q6RYl AR 99 AR 6J6RIET Qlﬁqﬁi 6069I32IeN RAAQECE, RS,
1881/691651€, 99° 6969RE6CIE TS 2IRG 2007 @2 A1 AFIAER L°64IS I9° QRIARQ 2 2ARY 6916T 9gRY
IR A 068@ I9° AIFRIG GRSl QBRI FAUAINYS! 691N T680F FAUDS 99° QPR RIS
FAN6R QUYB ATAUYR AU AR FARIA TRFURX 689

The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at
multiple occasions and on different dates, present in the Borrower’s bank account, the ECS/ACH or E-



NACH mandate or any other electronic or other clearing mandate (given by the Borrower in favour of
the Company covering all the Outstanding Dues) which returns unpaid, for recovering the Outstanding
Dues from the Borrower and until realization of entire Outstanding Dues. The Borrower agrees and
undertakes that the Borrower shall not dispute, complain or object to such presentations by the
Company.

ARG 95T, FEG AT 99° LAIC FAT 64 KelAl, FQ §6907l AGAI, A6aR A6 I9° F0q GIAH6S,
REYLICIF IR 2INREER, ECS/ ACH @9l E-NACH 664 @9 2eY 671818 REMELITR @l AFY FAQ° Qeael
(SS9 AIYER REYLIGIST FIQU LFIL FERA 694G ?JR@@ A3 dQIa FAUARR) QAYIAR KAQ JIE| REFLISIFOIQ
Q6RA 629 QI AN IF° 21?161 Q62 692 2SI AYS ARIERY QU6S 6rR ATR | REFL1G! I8 K26 AL
22T IQ° gLl GUT 64 R€PLIGI K¢R1 9IQ1 YUR QUYINR] QUER RIR, W6 {2 IR FRES QT

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
@3 9996 9e° gas-aaIae:

The Company at its sole discretion retains the right with no obligation, to review the Loan for such
further periods on such terms and conditions as it may deem fit.

QAR ILIR Q?’léi 369071 AgAIX, 64169 QRISRIAE! 87, RUYD F6957! AAUINYS FLl 9Q° ARSR1 2AgdIi
2RIe 2 AR 26 AENY FASIR 2RJKNRN QLI RS |

The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-
schedule the Instalments in such manner and to such extent as it may decide, with the formal consent
of the Borrower, whereupon repayment shall be made by the Borrower as per the said alteration and
re-scheduling notwithstanding anything stated in the Schedule. The Borrower shall comply with the
requirements of the revision including the furnishing of Post-Dated Cheques/ ECS or ACH/E-NACH
mandates as per the revised structure.

AR T6Q @2 REILIGIR AFEARIER, A& L] QUYD F168 269, REFRICIF GUSIAS ARE ALe, 79T IR
QU6 YG° 690 FYR 62RER TAEE [l q%-ﬁ‘ﬁ@@ RIAR, AIL! A6 YT16Q QLR 66IET SV
26Q R9LISIF I AB AR IR° g@S-ﬁ‘él@@ A6 A6 FAUIR | REFR1G! ARG
IURCIYE IR ARG FR6K, 65&@'2469 QeI G0k AGLIER JRRE IR 691 / ECS @€l ACH / E-NACH
AUIEES 99IF A9 2ASEB |

Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion
may grant additional loans over and above the Loan granted hereunder. The additional loans may be
granted only on execution of such documents as may be stipulated by the Company as per the
prevailing credit norms of the Company from time to time. The Borrower shall have no right to claim
the additional loans by virtue of this clause.

REYLICIR L6IVRFR B¢l ARCHR TR 69GE AU6R AR 8, FHIFT FRY F6LTRIER Y0IER LIF FAUAIR2S
R QAU6R AR Ré AU FAURR | AT AALER AFRIR JERE 6807 FIFE AU KAR FINU FFIQS
Q9IGRge AIHIRITG! 969 @ 2T0S 8¢ ISI8 FAARAAS| I Il AGAIL KEFLICIR 20D Bl QT
RAQIR 69169 2RYFIA AES QT |

9. EVENTS OF DEFAULT:
Srae A4l



The following events shall constitute an “Event of Default”: -

FIRYC ATEIFRR "HRIY ASEI" 624 -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or
any other amount due to the Company in the manner herein contained as and when it becomes due
whether demanded by the Company or not; or
REGLIG] ALFT FIAU QIT 62Q & § 62%, J0I6Q QERYS INTER I9° 6460696R Ial 692 £9, 8l Gell 69163 @1,
&, 016, R 916 @9 AFIRIG 6991g S AR 6716T AN GIAG, AAECHNY FAFIER TR gAT; AU

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the
Loan; or
AT AR 1669, REFT1S| 2 ARG 651617 GJ@Q.Q@ Jo71q ROIR QGKRE; &

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the
Borrower, or if the Borrower suspends payment to any creditors or threatens to do so, appointment of
an insolvency professional receiver/trustee or similar officer on its assets, admission of any petition in
bankruptcy, fresh start by, or against the Borrower; or
6Q9IR2I 229, 699IRa 95 998e 64163 QT ARSI, REFLTIF KERSIF AR AN ANKAE FYB, FaU AT
2EPLIGIF 691D REQICIF 69 PG Q6H FAl IR QAU AR &9, 6669 ClF AR 69]IRA RIS
/ST Fal AAIe ARV TYD, 691N AR 691419 2I6LLRR JRE, REILICIF FIAU Tl QIR FATER
200 AIag; aal

d. Ifthe Borrower ceases or threatens to cease its business; or
8 2892121 F6 fYedid 9L FREaE Fal /R G?@Qlﬁi JeIR GAT; [l

e. If it is certified by an Accountant or a Firm of Accountants appointed by the Company (which the
Company is entitled and hereby authorized to do so at any time) that the liabilities of the Borrower
exceed the Borrower’s assets or that the Borrower is carrying on business at a loss; or

A6 92 QSG1 FIR BB @64 ARAQIE R ARNQLT I8 FIF TN YIS 99 (KL FFNFT 6618 A6
AAQIg 2RRIR 99° 9Ll FI9l FAGIIY) 64 REFLIPIRA QPG REIRICIA AHR0IQ 2Ye @ REIRIC! VGER
UL, KQRT; Fall

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company
in terms and conditions hereof is not honoured / encashed for any reason whatsoever on presentation;
or
2EGLIGIF IR |1 SRS GE QIe *AUDLIG 291 ACH/E-NACH @2l ECS 2I6G€IR1el FIQ 60691635
QULIIFI6R 686R16T RIEIQ RIS FAULIN QT / 2619 SN QIZ: G

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason
whatsoever or if any mandate issued by the Borrower to the Company is dishonored; or

AT 24918Ie IR 6067163 FIRE IR 66T 26TARIF 9L AR AR FAUAIRIYSI 671613 Fea'sl FaU FEFLIGIR
I FAA1G IR FAUAIRNYS! 62161F 2I6RAFIFNG AYIFIR FRULIN; Tl



The Borrower committing breach of any of the terms, covenants and conditions herein contained or
any information given or if any of the representations under this Standard Loan Term or any other
document submitted is found to be false, inaccurate or misleading; or

A0 241G Y0I6Q 2I<1 6D6RIGT A, FBAIAI I9° ARUSRT Fa QAR 616D FRIA QR°AR FQBE @eul 98
9@ 7190 24 RISRT A9l QYR SRS ARY 67148 QTR AMNF6R 6R16A EFYR T2, QR Al IAR 6Q1R
@élldesy; @<l

On the death/lunacy or any other legal incapacity of the Borrower or
REFLIGIF ¢JU/AIFRIN Fell AR 6916D RS AVFG| QUK [

The Borrower is in breach of any other loan/facility/any agreement with any other person; or
892161 2AFY 60169 8/9TRUI/2AGY 6916F QU@ ATE 696918T BRI QR°AF FAT; &l

The Borrower commits any default under any other agreement or the Standard Loan Terms with the
Company in which the Borrower is either a Borrower/guarantor; or

292161 2GY 66163 FRRIFI A GelIGT 9TE IR 06 AGISM AGLIR 6163 SER FOE 6996 CEFRIG!
@66l REYL1GI/UICALR AST; AU

If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term
or any other related document or it becomes unlawful for any other person (includes the Borrower) to
perform any of its obligations under this Standard Loan Terms; or

AT 2692181 92 19T 24 AGISRH A2 Y 64163 AAFe TR AN SIS 67163 QIS AR KA 622URS
62IRAN G4 9E FIee ¢ delient aAgalel 2y 6168 QUB (49L18l 96616) Glaa 69163 QIS IR K0S

692G 62IRQN; el

Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other
related document; or

REFILIG! 98 FIER 28 QUM @9 2AGY 67167 AT @YTEG YRUIHUIE FAE AU RUIHIE FARIR AEXEY YIS
R9G; @

If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied
by the Borrower and sanctioned by the Company; or

A9 24 [9l 921 6116T 2°8 2EFLISIF IR d6Lls *UAIRF! 99° PR FIAU (G FAULIRIYR| QEGEY QUS1S
QY 64149 QEQEYER FURLIR FAULIN; G

Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have
a material adverse effect on the repayment ability of the Borrower; or

641419 998 Q9El Fel A9EIFE 99 DITI RARR F1F6Q, REFLIGIF ARSI VFG| QA6 9a AiFighe gogm dals
dRIRSIR J62A” AR 2R; [

The status of the Borrower changes from resident to non-resident; or

dgLIcla §6 YR A-RRIANg AR g4; aa

If any attachment, distress, execution or other process against the Borrower is enforced or levied upon;
or
A8 299151 FQR6R 6a1613 2AIFIFEEIE, A, AITUKRAE @A AGUIRY 2IRNGFC YT RIG FQULIN; Fell



r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence;
or
A6 GG 69163 ARG ARG AU AN FFQAIF FIRU 6R16T AU a QYD G 69181 AIQYY GAT; KUl

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the
Company or Its affiliates; or

A8 R9FLIGI Y0IER RERYES 6716 ARSHT Fa FSHRT Al YLIQ A6 TG 621N AKY 616 FRIC
QL6 FRIQ KAT; [

t. If any event of default or any event which would constitute an event of default happens, the Borrower
shall forthwith give the Company notice thereof within 3 (Three) days in writing specifying the
occurrence of such event of default. The Borrower shall also promptly inform the Company if and when
any statutory notice under any law or of any suit or legal process intended to be filed/initiated against
the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice; or
4G 69169 YR WG Gl 6R16T AFEN AIR] YRR IS AFEN FI0G AR, 6669 REYRIG! FA8 3 (6F) &7 a6
RENR1Y MG VUNER YR 6968 LTI YIR YRIIA AFEIQ QERY KRR | A& REYRICID FQRER 618D RS
AN 641469 AT 62159 KU 6R16T FlFIRI FA 2IRAFS JFA QIAV/ AN FRR| REGEYER 691819 615
2EIL1RIR FIQ I 99, 6068 69Z0R 62159 TRQIA 3 (BF) @ FRIEA REFLIGI LS 22lQ1g o6 KA6R; el

u. On the question whether any of the above events/circumstances has occurred, the decision of the
Company shall be final, conclusive and binding on the Borrower.

Q069 946 AEEI/ARFT IR 6916T ATl ATR @ AIF IT g4 Q69 ALNFIR Y@ eddLisle AR 9918, fdiae
99° QRIGIRR 6291

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
A6Ig 99° QEFMQ ALUIFY 2YKN:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in
repayment, the Company shall cause a 7 day notice to be issued to the Borrower at his/her address
as registered with the Company and demand the entire amounts payable under the Loan facility. The
notice shall be deemed to be served on the Borrower on the second working day following the date of
posting or the actual date of receipt whichever is earlier even if the notice so served returns unserved
for whatever reason and the confirmation from any authorized officer of the Company for having
posted the notice to the Borrower shall be final and binding in this regard.

SRY: A8 8 AAESIRIER GPR A61S QUKD 66R16IT PR VTG 6T, 6668 ALHIFT REFRICIR FRTG KRR
J8i19e 0RdI6Q 98 7 @0Q 68179 A1 93 98° 2&l Rl U6 664 J4 QUF QIR 9RS | 98 69159 6dIR FARIQ
Sla¢ 96 §01A QI G9g6Q a9l 99 91T S1ad, Q1T JEQ §Y, RILIGIF QU6 [IR 6IRYS 166 AR, 9XE6

O3 QINER IRIR ARSI 6915 6A6T16T QNG ATTRS 99 I9° REFLICIF 790G 69159 6018 ARSI IR
QAR 66T VFISIGIY RIFINFOIQ FACRNE $FI8 I9° I 6TG6R FRISIIRR

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms,
the said notices mentioned herein above can be waived at the discretion of the Company, on the
happening of any of the Events of Default specified in Term 9 (c), (i), (m), (q), (r) and (s).



BT KIF: 9T e 2 JEISRIER 6964163 FANG [l 6§, AU AR AR 69159FTG FLHF1 @
36298168 ARISR1 9 (c), (i), (M), (q), (1) ¥&° (s) 69 Ga% 6T6TI6T Fraa 264l AT6R 9IS AIIRAIRL |

a. Termination:
ofieagq:

Company may terminate the Loan facility and thereafter
QAR 8 R LAY SQAIER 99° ILITER

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts
remaining payable which shall fall due immediately together with amount already in arrears,
whether by way of Instalments, Penal Charges or on any other account whatsoever.

292101 2LTY 662 UG 7T FARIFIER ATEHI ARSI I VARG AR 6268 1| 99°, AT
61 692 QUF, YR T 2SI 7, RIS gR A9 ARY 66T TR 2SI AT ARG gAS 69 B
ARAGSRICLITY 6QNRDS |

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate
mentioned in the Schedule, calculated from date of termination until realisation of the
payment in full, and any other charges.

REFL1S! F6a4l Q% ola, aa1g AL g?‘l@ 652 2RI AdYS SIS UL Y16 QWERGC LIAER
Q8 g 98° AQUIFY 6Q6R16T g 6Q91q QI QE6R|

3. exercise such other rights and remedies as may be available to the Company under
Applicable Law during the pendency of the Loan including without limitation under Section
138 of the Negotiable Instruments Act, 1881 and under Section 25 of Payment and Settlement
Systems Act, 2007.

XA TRIUMNFE] AAL6R IYRY 2R UGN KENR1G QARG AFUIFY 2RYFIR I9° JERIRQ QUSRI KA,
6561@?46%\ 62691399R REVQECE, ARG, 1881 Q I 138 IG° 692 I9° AL D8I 2IRg, 2007 Q
IR 25 AGKA LRG| {K! 218@‘6“

b. Company’s Other Rights:
el AU 2RI

i. Without prejudice to the rights of the Company to initiate any legal proceedings for recovery
of the outstanding, the Borrower expressly accepts that the Company shall be entitled to
appoint third parties as it may deem fit and such third parties can carry out all or any of its
functions, rights and powers under this Standard Loan Terms including the authority to
collect dues by the Borrower, without any prior consent of the Borrower.

Q68 & ALY AR 65163 2RTFS YT 2R TR KL ARG G ALFIRQI §F, REFL1S!

49 QIF6R J4 298 64 a¢R1 QALY 7168 9Q2IS! 9019 AVG FYT FARIA YA ARG IG° I8 Qo1
J8 REPLIGIR JE AFE A6 2EFILIG! FIRU 66 L°FTL FARIQ FQAY L6616 YT FIGR R AGUSRT AL
4gIQ 9919 Rl 626168 RIdY, 2K 99° VG ARE FAAAER |



Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation
of the loan after such termination, shall be at the sole and absolute discretion of the
Company and the Borrower’s outstanding shall be payable to the Company, as decided by
the Company at the relevant time. The Company may, at any time, at its sole discretion and
without assighing any reason whatsoever, call upon the Borrower to repay the Borrower’s
outstanding and thereupon the Borrower shall, immediately on being so called upon, pay
the whole of the Borrower’s outstanding to the Company without any delay whatsoever. The
amount of dues stated to be payable by the Borrower shall be final and binding on the
Borrower.

& 7198 2d ARISRIER AFYE AERH 291 96Q, N9R AT U6Q Rl RIQ QGRI, AL YRS 9Q° ‘21?1@
GT690RI6Q 629 I8° QEIRICIR Q6RL LR 66 628, AIE! KENA1 FIA APV AAAER TYR PR |
QSIS 6067168 AA6R, B8 ARl AN I9° 6x16d FIRd & QiR REYRICIF LR D UGS
R0QIg FEUIAS 9.° Crdeq REGLIG! 67169 SR @ Q8 AAIY F6a ARG ILIQ FR6S | REILIBIR

FIl 604 6291 986 699 ARFIE §FIS I9° RFLICIT AR SRIGIFYRS 6291

In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to
the loan and/or other financial transactions of the Borrower, the Company shall be entitled
to conduct an audit on its own through its employee(s), agent(s) and/or an external audit
through external auditor(s)/accountant(s) of Company's choice at the Borrower’s costs and
expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish
whatever information/records required by them for the purpose of the said audit. On the
basis of the audit report(s) received by the Company from its employee(s), agent(s) and/or
external auditor(s)/accountant(s) or on the basis of the relevant materials/records available
with the Company and its own investigation / assessment in the event where the audit
report(s) submitted remains inconclusive or is delayed due to non-cooperation by the
Borrower, the Company shall conclude on status of the loan account as a fraud or otherwise.
The Company will follow the extant guidelines of the RBI in concluding the status of loan
account as a fraud or otherwise

AT EFLIVIF R I9°/A% AQUIFY 21T ISR AFFER A6RT, Qm qIdy Fal 069a AIHISRIAR qgoal
767, 6069 AT REYLICIF HF IS° FUAER SIF RFISINN(AER), I6RE(AER) IS°/A% SR AL
FeIee QIFY ITTA(C6R)/2IRQQI(AER) @ AIIFERA T6% UTT ARG LRRIR 689 | REFRIC! FLIFTA
RESIN(F165), Y6RE(FIEER), AUIRIQEIL(F169)/ATQFN6R) T Sl RJYRL/TRIR 9S° 62IFR IS
69Q¢ 6Q4Ql1g AGAT 6969 I8° QB 2ATY AR ALS Y YOFI/CRT AR AR | AR FRR
A1, 9604 98°/A9 FI9Y 2TV ARIAQILR OIQ UIY 2TF A6 2RINAEA FAU FLHRT AISER ARG
gIgEre AIFGN/6Q9% I9° YLIR 569 CLS/ANYILR ARINEA IG QIsim 62IR2]I &Y A6l (Pe)
cad 2@ ¢ 219 9 R9L1GIR ALL6IT esalsjém 29, 6069 a¢la1 28l ZIRIQAELA o 99 069 @l
QY QU6 e KR | R ARNAELR 068R AU AFY2 AR F¢o FARIER AT RBIQ JoRE
feagIem AQIE KRR

In the event of the Borrower is holding more than one loan account with the Company, if one
loan account of the Borrower is identified as a fraud by the Company, the Company shall be
entitled to examine/conduct aforesaid audit with respect to the other accounts of Borrower.
UG 2EPLIG! RAFER YRS D&l 2IRAE UG FAE, AT HEFLIGIR 66T Gl ARG SR FIA
0692 AR 5T UL, 659648 A1 RAILISIA AR ARAE AAFER ATEAUS ABG AF/AASIRG



A99Ig 29910 629

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of
the Borrower to appropriate law enforcement agency(ies) such as police, other relevant
authorities and/or RBI.

AR REYRICIF 8l AIRIRAEER 6R1R2S| 069R LTEIFES 6N, AGUISY JIAGPS Q@Gﬂ 4Qe/qel
RBI 0f QU2 2R 996 2°gI(YER)Q A6l RAQIQ 1} YRGIA 6LL |

11. APPROPRIATION:
[F6ARG:

a. The Company shall have a right to appropriate any payment due and payable under the Standard
Loan Terms and made by the Borrower towards dues in any order the Company deems fit, towards
the following:

QFe1 QUYS 7168 ARRISl 6967148 F6R FIET Qd JRISRT AN REFL1e! FIN JLIE FAUARYS! 66T
699 99° 690g FIMYC I QUYD K0QIR ZYFIQ KR QER:

i. Repayment of principal due.

AR 692 G|

ii. Interest.

QI

iii. Penal Charges, if any.
6RIR0IQI g%, AT 21|

iv. Interest on costs, charges, expenses and other monies.

6G9, 91, §15 99° ARUIRY 22 agex Qull

v. Costs, charges, expenses and other monies.
6Q%, 916, 96 9S° AQUISY 22|

b. Itis specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan

Terms, already entered into or in future enters into, any other loan or other agreement/s with the
Company either in his/their name or in the name of his/their partners, relatives, nominees or
representatives, as either a Borrower/hirer/lessee or Guarantor, then:
OI6Q 291 JRFIFE F1RIEA YLl F688 QISER ALAC 6TIRE 64 AT EIFLIG], 9T AIFe 26l ARIGRT Y918, Q}f@
AANR1 AEG QY 6R16T 8l Rl AQY SBRICIER J6QF FAANRE Gl QFUGER Y66 FR6KR, 6669 Bl FIFER
QU SIF 2RI, AN, F6RITIC B AU YEFYR FIF6Q, K68 EYLIG/FYBAUS/AFIGIQ FAU QLR
QUTER, 6669



o any payment made by the Borrower or his/her nominees, representatives as the case may
be under this Loan facility, shall be treated as only an “on account payment” and shall be
appropriated by the Company at its sole discretion to any loan account of the Borrower,
his/their nominees or representatives with the Company, whether during its tenure or
thereafter as the Company deems fit regardless of any specific instructions to the contrary.

98 Q8 Rl 2866 RAFLIe A9l SIRA F6RIRIe QUB, IBRY, 69616 JREE6R, FIRl KAUARYSI
6641610 600g 6097 97 "R NG 6T6£14” AUFEA F6L50! AUTS I8° afe1 IRl YLIR [IYRIR
FRIEA AU GI'U6R AR QAYS F166 QUS| RIS, FIFA RIS FYB AU AHF ARG 2| JERYR
6969163 G4l 2FIALER ILIR A1 F6ReRI 2N YRIE FNUTS, AIT FANS 6R16T Faq Feaisl A6
6a16d SIg Feadl GAARYS |

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
QEIGLIBIT 9DRIEN 9S° GBS

The Borrower does hereby confirm, undertake and declare the following to the Company:

EGLIS! ILIFIAl KLQ1g FIMGC VYL T8 AT, JL8 /AT Ie° 6AVE K98:

a. Thatthe Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the
tenure of this loan.

69 REIL1PI F66 QRGN RIS DY ARIRQESE VUAGER K KRB IL° YT QIR AFY FIRIEA AUAGER g @691

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not
restricted or prevented in any manner under any law, statute, judgment, decree, ruling, contract or
otherwise from executing and undertaking the obligations in the manner provided in this Standard
Loan Terms. Upon acceptance, this Standard Loan Terms shall be a valid and legally binding
commitment of the Borrower enforceable against him in terms of this Standard Loan Terms.

92 F1I9Q 8¢ AR J2d 9091 AR EgeIeiea adiig AIReee G| 2R | 2EPLIGIG 6R16T ARG, FA, F9I9,
o7, 69, SBIFI 2l 2AeY2l 9T IS 2 dAISRIER IS FAUUIRYST ING6R QDG IR FASI 98° JLél
FAQIQ 69141 g6 JERTe fal QRIZIY aULIR Q2] Aga FRSI 969, Y& 196 d EISR1 EYLFITA 99

63 99° ARGYE QIR FRICIIRT JCLRE 689 Il Y€ FIee ¢ UM AU S FQN6R Mg
FAUARAAR

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents,
or with any other document which is binding on the Borrower.
92 Q199 Sé AR F1a1 69163 2IRG/AFUTR ORR Fal 2EFL1S! AR SRISIFRS e 65168 QIGe 980
9969 /1T

d. The Borrower has obtained and done all that is necessary to give full force and effect to all
authorisations, approvals, consents, licenses and permissions required in relation to this Standard

Loan Terms.



9E FI9R Qé RIS AFF6R AR AT JRISAE, AQECNLR, AFT, RAINEAF, IL° ARG 4 97 98° g 694
IR SE9215] 999 919 F088 98° a0R8 |

That all statement of accounts sent by the Company or by any other authorised representative of the
Company are acceptable by the Borrower shall be conclusive proof of the correctness of any sum
claimed to be due from the Borrower.

QAR @9 QAFQ AGY 69149 RIS e FIAU A0IAINYS! AAY IRIQAE TGN REILIGIF FIU JLE1L,
2EGLIGIF 0IQ DIy 69IM Q1T SRS 629616 AUFR AORLIR §FIS ISl 681

That any correspondence shall be addressed at the address given by the Borrower, and the same
would be deemed to have been served on the addressee within 2 days from the date of its dispatch
and that in the event of any change in the address of the Borrower, they shall forthwith intimate the
same to the Company failing which service of a notice or correspondence to the address last given by
them shall be deemed to be served on them.

69661419 5098 2€FLISIF FIAU GRS OREI6R AOIDR, 99° 9Ll OITRI QISR 2 &7 F:I6x ORISR
229 JOIKIRS 691N AT 9.° adgIcla 0R4I6R 6R169 JRQEE 626M, 696166 298 a¢R1g I FIAAER o160
AR6Q, A8 699I0@ 19 6619 RS 09416 661619 62159 Fell TOAES IR FQUAIR Q2IY, 6669 GIL 627w
O0R4I6Q AOIKIRS 691Mm JAUDS |

. Thatthe Company shall be entitled to sell, assign or transfer the Company'’s right and obligations under
the Standard Loan Terms to any person(s) of the Company’s choice in whole or in part and in such
manner and or such terms as the Company may decide without any notice to the Borrower and that
any such sale, assignment or transfer shall be binding on the Borrower and that they shall not be
entitled to directly or indirectly assign the benefit or obligation of this Standard Loan Terms.

QAR FIGE Gél YRR AGAIN FAINA YK I9° QD]YLG De1d AU 21°Fi QILER Y9 IR QAUSER 98° [l
2EFLIGIGF 6R16T o0 @ 69 PR GYR 62RUIGR 69IM 66R1ET QYT (AIRR)F §9%, 24 Rl €LISR SRR

219 629 I9° Y99 60641419 G54, QYL §l @8] R8RSR GIE:TQIQJ@I?]F]Q 629 9Q° 697168 YN el J6QUY
QIF6Q YT FIGT 2é AEITHIA AR A2 QAL SIS FAFIR TR 6868 QIF]

That absence or infirmity of borrowing powers on the part of the person representing the Borrower or
any irregularity in the exercise thereof shall not affect the rights of the Company against the Borrower
under this Standard Loan Terms notwithstanding such absence, infirmity or irregularity.

€gLIGIe TGRS FRRSl QISR AIFIQ IR 689IR REgLISIe VSR AQUTE T QRS T YRIR YEAITER
691612 2AFATIBG!, 6968 €11 IZ FIRT 26l AR AQAN FEFLIGIF TRNEA FLNFIR AYRING YRAUTE KL 1D

The Borrower has paid all taxes and statutory dues payable by him and has not received any demand,
claim or notice from any person or authority. Further the Borrower shall bear-and pay all taxes,
assessments, rates, duties, charges and other imposts, outgoings and obligations, existing as well as
future, in respect of the transaction. Further, the Instalments shall automatically stand increased by
any rates, charges, imposts, levies and/or monies whatsoever that are or may be levied on the
Instalments by the Government or the transaction hereunder or which are or may become payable by
the Company by virtue of entering into this Standard Loan Terms.

GG FIFQ Q1Y AR I9° ARGFS 660 TREHIR GRS I9° 67148 FYB A9l FQAAF0IQ 6716T QIF, Q17 Fal
60159 AIRQAILIT | YRI RUFTC REIFLIPIR RIQARIR AG6R AT AR, ARYILER, IR, YT, g 99° AYIQY a9, QTR
Y6 99° QIAE, SRCIF I9° AATYSER FLE IG° 694 KRS | 98I SIS, AR @Al 9T FI6BES U89S 78 A6
Mg 621N A9 MY FAUAIRAIQRIS! 696716 IR, g, TRY, 6RE I9°/22AR I A2l Y& 19T Qdl JRAUIRER



g694 @291 §I0I ALlIR1 G0l 626G Gl 621RTI6R, FTYER IA°TIRG QLA 9F ARS|

Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed
or taken (whether civil or criminal or otherwise) against the Borrower.

gl 9419 QA 64 REFLIGIR SQRER 6R16T RIAR 6ClRDEI, QIQHI‘@&IQ A9 QIF TG Q1T FeUl QIeIm Tl
Jed 62919 ISR Q1D (6947 Fa 6FIRQIN FaU 2AQY2l) 68IR F8S F6Ql

Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights
or position with respect to any law relating to taxation or any other matter.

SUIg @2 QY 64169 TTL AN 6916T ARG AN REILIGIR ARYRIQ Tl GG A1 69149 QIT 9T KA1
QI Q&S QIF 69IR FTE F6R

Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for
illegal/antisocial activities and speculative purpose including investment in capital market which
includes stocks, bonds and other financial securities or working capital/real estate or for purchase of
gold in any form including primary gold, gold bullion, gold jewellery/coins, precious stones/metals,
units of Exchange Traded Funds (ETF) and units of gold mutual fund.

9?163 26l 6a9H Y06 LERY AN QAeUEY da QueLIR A9g 99° 9LIQ QULRIR 6:ARG/IAAINER
qlduamia 9g° NN Q6wWslY dR USLIR FR6S QIT 6&‘1?5246& g& Q@I 7684l ?JE%@@ 695&69 A, o
99° AQUIY 21Zia FguUR0R aeu RIJURIN 9B/ISA A%E 23Ee Gl QIR6AT 63K, 691R §RAIR, I8! RIS,
AMYRIR D2AR/UIQ, 9§658 65627 Pél (ETF) Q 9aQ 9e° 66 UgIR P4 9&9 EI%@@I

Shall obtain the prior written permission of the Company before borrowing any amount from other
banks, financial institutions.
AR QUIF, 2I2R QTR 66R16T ARCIE Gl 6951 Y99 ALHIR YE RS AFAT 689 |

Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the
payments due to the Company, including the expenses of postage, telegrams, telex, registered posts,
telephone calls, legal proceedings and additional expenses of the representatives deputed for making
collections, etc.

¢IR, 69malf), 656y, IB9E 64IY, 69N6TIR AR, AINFIS Qlﬁqlij&l%‘ 98° 9°gle QIR F6ARe getYw 2008 ¢
ROYIT A6TG LRI 66 A°GL FAl A°PL KR! IR 69% FARUER AR FIQl 6219291 69641819 816 69QIg QI
QALER |

All particulars, representations, declarations and information given by the Borrower are true, correct,
complete and up to date, valid and subsisting in all respects and no information has been withheld.
The Borrower shall provide necessary updation wherever required. Promptly notify the Company of
any litigation, arbitration, administrative or other proceedings initiated against the Borrower.

REIR1CIS IR QAR AFL TGN, TR, 6QIVEI 99° goql A6y, 0K, 2]?’161 9Q9° 2QYER, 65 98° AA1g
Q89 g1 99° 61168 953! RCIR SR QD] 2FLIG! ALHR Y67 AL AUSS IFIF FR6S| RFLICIS
FRN62 I 62IRS! 62614G IR, FRIGS!, dEIIGa G AGYIQY QIQHI@‘&IQ FEN6Q 22lQ1g 998 916 F9g |

The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the



Company from time to time.
REFPLIG! IO A6 AFFT FIRU FFIAG FAL AIRE FA6S IQ° Qlelg AIFES |

That the Company has a right of lien on all related accounts of the Borrower including such other
accounts that may be entered into later/found to be related to the Borrower later (related accounts in
this regard shall mean and include all accounts where the Borrower is a Guarantor or any of
their/his/her relatives as defined in the Companies Act, 2013 or any of their partners is a Borrower
under any financial facility availed from the Company).

AR REGLIGIR AL LAURG ZIRIQAE QIEA MIF'R ARYKFIR AR, 6521%102,16‘61 IR QY AIRIQEYER 71 ASES QL]
d6Q 696l FAULIRAICV/IER REFRLICIF DL @6S 68Im REIIZUER (ME AAFE AFQQYYLR 2] 629 98° 9919
URNQQYEY ASHS K79 6920169 REFLICIF R6E TUIERELR FCU KA1 2ING, 2013 69 IARUTS 69ANFFA 671617
AHN AU 6DANETR 66T QNI FER 0lQ 919 69691613 2eia AU 2RNAEQ REIGL1G1 29]) |

The Borrower confirms that her/his/their family members/close relatives are not a politically exposed
person as defined by the KYC guidelines of RBI. The Borrower further undertakes to intimate the
Company immediately upon any change in the above status.

GG 98l FEC 98 64 SIFV/EATRFV/ ST IARIAR AGAV/FRTEE AANAAIEE RBIQ KYC G646 4IGRT
919U IRQITG AURCHER QU6 IRIFe YT Ej@@l QTS FE6R 66163 TAFEE 626M KEFYLIG FHFG FAS
REINQIG I YBARE GG

The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity
which is in the exclusion list of the institutions such as International Finance Corporation and Asian
Development Bank or engage in any activity which could endanger or adversely impact the social and
economic environment of the country.

2492161 121 gTEE 69083 69 69 I8YY A G6AIN QITEH AL AALER |AIFIR 652F TR SIT CIRTIEH
291 69168 QITISRINER FEARS 626 AIE Aal 6940 AIFIFT I9° 26FER 0R694g FUR6R ARIRYS Acl g5gR

Q1969 gRITE 9ISl 903 65163 AITISRINER FEARE 6268 QIT]

The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
G210 99K AT LA 99° KSR FIQI 1Y Al IOT 606T161T ATRIS AR LT YRR KOG

i. Information and data relating to the Borrower;

REFLISIF ARG Yol 98° S2l;

i. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
REFL16! TR QANG/AU6KIS 62119 2SI 661 26l T ARG oa! FeU G2y 9Q°

ii. Default, if any, committed by the Borrower in discharge of his such obligation, as the
Company may deem appropriate and necessary to disclose and furnish to Credit Information
Company/ies and/or agency/ies authorized in this behalf by RBI or under any other
Applicable Law;

AT 6q168 B, 21, EFLIC! SIFR YO QA AL FARI6R KR8], ATl AFIR AUYS IS° AFNG
F160 226 99° gl *QRIg 9S° RBI g1 @€l ey 67169 9@y dIRg aAgaiel I& G962 2199



6869 9971 a2R1/9Ee 99°/G6l 960T/9ee GR06q dle @AQIq A5e F16Q @RI

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized
may
QYRG! gGEQE GUT 64 IR VAGIHIG 6869 971 ALNQ/ILR 98°/ael 16QTFY/ LR

i. Use, process the said information and data disclosed by the Company in the manner
deemed fit by them; and

QAR IRl 9RIFe @8 9oql 99° Gauq 629Iew 919l QALY 69971 KAULIRIS! INFER ULLIR,
JBARRE KAANRES; 99°

ii. Furnish for consideration, the processed information and data or products thereof prepared
by them, to banks/financial institutions and other credit grantors or registered users, as may
be prescribed by the Reserve Bank of India in this behalf.

RAAG QRN QUIF IR TG 6LINYIQYR iS/2Ze G 99° 2AQUIRY 6869 4R a9 A&Ige
LIRS IR 62T FIA 99% 999196 goq1 98° ¢4 @9l QIegeq S9IR AR gele @

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the

information (including personal data) of the Borrower to any third party as the Company may deem
fit. However, the Borrower may by a notice in writing restrict such disclosures, or revoke the consent
hereby granted with respect to the sharing of personal data with third parties. If such denial/
revocation of consent by Borrower affects the Company’s contractual/legal right or interest, the
Company may at its sole discretion terminate this Standard Loan Terms and forthwith demand the
payment of Outstanding Dues and any other amounts payable under the Standard Loan Terms in full.
On repayment of entire Loan together with the applicable interest, charges and costs, if any to the
satisfaction of Company, the Borrower may advise Company to delete/forget the personal data from
the digital lending application and on the said request, Company may delete the personal data shared
by Borrower from the digital lending application except the data required for regulatory and legal
compliance.
REIGLIG] 92J6R F1)l QIR AT I9° Q2lRT §IA REIFRIGIS AF1Y Fell 66181 YOI (RUBAS LY L671F) 66IEIT
2010 989 gLI< *8S! AR 291G 9918 998 6093 a2e1 QAYS F168 SRI6R | AG6, RIFLIS AYS 62159 FIal
Y9 9RgRISg MG FAARER, AU o1 IV I UBIS G2l AR AR AAR6R YO0I6R JRIE KRS
AL06] dOUILIR fAUIR6R | IT REYRICIR AR ALATR IR JRUISUIS/IRUIRIR KERIR $BRRR/IRRIS
YRR @ 9127 TRUTE F69, 6969 K¢l FRQ AYE F6LTRIER Y& FIER B¢ ARG DAY KRS 98° GBS
Q6 69 I9° AIFR &l RIS QIR 6QA6LIFNY ARY 6K616T QISR ARGER QI FRUIQR | K1 ASF,
2gdie 21“@@ €1, 642 QUEQA MIY2ST G, SlE 99° §lg 986 Q?‘l@ 26 ARG FRQ| T6Q, REF1G| KNG FRTIR
& 6LRFQ BIG G2AY LIRS / QNERIG TS 6RRANES I9° AB AFEAW QAT6R, KR! AR I]°
AIRTAG 2AQUIme AR ISR G2 QUGS RN D6 2ICLATQ REFRIG! FIRU AN FQULIRYS| FUTGIS G2l
LIIRAIER

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a
wilful default and report the same to the credit information companies (CIC) and publish the name,
photograph of the wilful defaulter in newspaper(s) and/or such other mode at its sole discretion as
deem fit, in compliance with the extent regulations of Reserve Bank of India (RBI). The terms ‘wilful
default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under the Reserve Bank of India



(Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed from
time to time. In respect of the classification of the wilful defaulter, the Borrower further covenants that:
i. The Borrower has not been declared as a wilful defaulter. The Loan or any part thereof shall be
utilised only for the purpose for which it is sanctioned. If the Company desires a specific certification
from the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the Company
shall have the right to require the same from the Borrower or his/her auditor(s).

AAFIA YK QLS 64 69 REYLICIF PRIPE CPAR QILER 68619 [T 6669 Yo7 *¢lR1gEe (CIC) Q6
AR6S 99° AAGIA QEE QUIF (RBI) Q FAFISRT AIRE 25 AQISY 36964 AGANN SRR (PER) 9L/ 2ARY
661619 QUINER PRIQS STRAS FIF), PETIGIP RIS FR6R| ' GRFA CPR ' I9° ' ERFR TR ' 8L 2
QAR AGE QU (GRYR CPAR 98° % CIPRAF AISAE) Q66,2024 2! 926 QERSY @AUDIWYS 2
629, JIE] A7 AT A°6AIRIG G2 Q6RE FAULRE | RBIFE SR QNP AHR6R, REFL1S! LA LT 298
64 i. EPRICIF RBIGE TP ALER 6QIFE FALIRN QIT] ¢ A9 9LIR 691D 20 699F 69T AERHUER
LTIR FAUTS 69N AEREER 421 189 fULIRS | 9T 9¢1a1 2IL1G FAl Sim AGTAAIAR) 0IQ RELICI
I A1 QULLIR AAFER I FaR YEIGITE TI6E, 6968 RLHR RAFLIG! AU GIR ATTAAIA) Ol AAle ISR
QIS RRRIA RN QYR |

13. PRECLOSURE:
geslaq:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit
acceleration of Instalments or Preclosure of Loan at the request of the Borrower.

Q2R Gaa 984 56907160 98° T6FAQ JAITR 2AGAIN, RAYTIGIF AFEAUIER 73 AU Q¢ JEFIFAG YAURS
A991g 29eIE 69PN |

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing

not less than 21 (twenty one ) days prior to the Borrower's intention to Preclose and paying to the
Company in full the outstanding principal amount of the Loan, overdue Instalments, interest, Penal
Charges and all other monies due and payable by the Borrower under the Standard Loan Terms to the
Company.
REYL1G| Xél qs“@ QR (Preclose) 9919 0@ ARl TYA6R a¢lR1g 2SS 21 (Y6RIRF) G q@@ Mgle 2IRAER
69159 69@ 99° QEQ 21’?161 Q6L AR AU, 96a &3, Q, Q4 @ I9° AIRe 2d ARUSRT 2RNFER aAg
REFLICIF FIN 6Q2 99° AR6SIR 6QFY A S6a 2 ‘219‘1@ QULER ARG 9T, AFIg 6K g qé@ 3
AR

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates
as decided by the Company will be applicable. However, the Borrower can exit the loan transaction
by paying the principal and the proportionate Annual Percentage Rate without paying any Preclosure
charges during the Cooling off Period specified in the Schedule.

g 7198 26 RIIRIA o169 A6IAG FR6A T-65/69 629 a9l afle1 §Ial §9 AR LI JYRY 681 | F2IT,
2992151 IS16Q FaY gR° A TG ATA6R 6a16T TERIRR g & 697 R I8° AFATS TR gB6e TR 69R
¢ AR LA ARER |



d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and
operating cost, processing fee, etc.,, and excludes contingent charges like Penal Charges and
cheque/mandate bounce charges, etc and is computed on the net disbursed amount using IRR
approach and reducing balance method.

QTR g59IS QIR 6298 I8 9919 2SED IS IS° ARG 6TAYEA PR JAY, 6857 IS I9° ARSIRG! ¥F, YTAFE
= QeUIQ aa@‘@, 9Q° RI6Q G g I9° 69R/6I6ES QI §R RSUIS AR 2R g ?JS@@ ?LGQ\V 9YQ° IRR 986G
9Q° IR QINIY, JEE QULLIR K3 6¢1I8 TERE FAUIRIYL] QUE QUAER FERT AU |

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate
shown in the statement of account and on the assumption that all the payments have been remitted
towards this Loan facility, failing which, the same will be reversed and become payable along with
cheque/mandate bounce charges, Penal Charges and other charges as applicable.

FAE6Q QERS FAULIRIYS| ERIRA QUF IRIQE 6RTEAILER Q‘c‘jlﬂlaaﬁ‘l 60Q/2I6E9R 21, 99° 9T Q& g]I
IR AF1Y 622 YOITINE 6SIR MIAEI AU ARIRG, LTI PR 626, QILIg 9LYILIQ @ULS 99° 65Q/A1UI68Y Q19T
g, 8 g 99° gY@y AQUIRY R ATC 6QA6LISY 629

14. PENAL CHARGES:
6RIQCNG] 3%

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term,
the Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate
mentioned in the Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other
Outstanding Dues from the Due Date to the date of actual full payment of such defaulted amounts to the
satisfaction of the Company (“Penal Charges”).

QAN 9FI699] 2YKIN 9G° 9T AIFR Q6 ASY 2SR ALY 65161T 2YKIN T 691618 RIS LIRS TSI, REFL1G
QAIGG, 692 SINGQ SR A$] AN 99 PR AUHN gge 94 aqesI G106 adig @3 fa ALY 641618 S6L%l
698 dRCHIIER 621618 SR AT6M, I0I6Q LS16Q QAEREIC TINEA SR QUF QUCA MUY 6LIN2US| 94 g7 FIF FR6Q
("ed gm")I

15. ASSIGNMENT AND SECURITISATION:
g 99° gall:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or
indirectly assign or transfer any of its rights or obligations or benefits arising under this Standard Loan
Terms to any person without the prior written consent of the Company.

9 F196 ¢ dAISR1 REILISIF UBIS | AR 9 RS 98 T0l RELICIF I8 AIee & AASRT AN
Qg@Ql 691419 2RYRIQ @2 QIEE TR RILG JSUS Gl 6N AR 6716 QUBG ISR @9 IFISR FARIA
RIFIR AES Q1L

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell,



assign or transfer any or all of its rights, benefits, obligations, duties and liabilities arising under this
Standard Loan Terms including the right to receive the Instalments and Loan balance by way of sale,
transfer, securitisation, charge or otherwise to any person or entity without notice to the Borrower and
any such sale, assignment or transfer shall conclusively bind the Borrower and the Borrower shall
perform their obligations arising under this Standard Loan Terms to such assignee. The Borrower
expressly recognizes and accepts that the Company shall be absolutely entitled and have full power
and authority to sell, assign or transfer in any manner in whole or in part, all its rights and interest and
in such manner and on such terms as the Company may decide including reserving a right to the
Company to retain its power hereunder to proceed against the Borrower on behalf of the purchaser,
assignee or transferee, to any third party of the Company’s choice without reference to or without
written intimation to the Borrower.

QRS 9 19 & QIR AR QLI 6R1R2S| ILIR 66T Tl AAL ARYRIQ, R, QDS FEQY 9Q° QIS
gQlg, gUacINEad, 989, QUL Al 29Ieq fASIR ‘21?'16?1 AR RS 99° REFRICIR FRTG Ioal & 6@
69641419 QU@ Q9 A°gIg 99, LT8R, AQUACINERLY, SlE @9 ARY2ll 73 99° 28 ARG L8 AR YRR IS
g4 FAGI 99° KRG ARG I9° UA 6966 T8, FUY AU 2SR EYLIGIF GG FLAYR VU6 2SR 68]
45° REFLICIF MR 9E AR & ARG UGN QL 621R2SI 6QCIRFA QPR ARG A6 | REFLIG! IR

QA IR FAE I9° JL6 K98 62 FLHG1 AGE QISER TRAUR AT B AR VAIGI IG° FGRQ QS IS° adla1 89
65910 9L 2RANF6R 6931, FYLRIN A9 IFISARND IVQ REFL1GI FRRER FITUIGHR L8 KRR IR AL

YRR LW SRS 9TG, REFLISIF 56 @ T A9l RS ORI 71 AR AILR 66716 §HIN AV ILIR
[FG! SRID QYS! IR SRR AAIY AYRIR AEL |

c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures
as the Company deems fit and the expenses in this regard shall be borne by the Borrower.

998l RIY AL AIR 99° ST QAYS NFAS! QUB(FISF) Y9G 8U6eIG, YGI, B2y I9° oAyl 6QNTIR ATES 98°
98 99919 97 REFLIGI GER KGR

16. LIEN AND SET-OFF:
A9Q 98° 699-AL:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing
to its credit in any account whatsoever with the Company. If upon demand by the Company the
balance outstanding in the Loan account is not repaid within the prescribed time, such credit balance
in any account of the Borrower or his relatives as defined under the Companies Act, 2013 or partners
as the case may be, shall be adjusted towards dues under the Loan account. In case of any deficit, the
deficit amount may be recovered by the Company from the Borrower. The Company shall be entitled
to withhold the issuance/handling over of NOC/form -35, original title deeds/documents, no due letter
and/or discharge the mortgage created on the property relating to the assets of Borrower
hypothecated/mortgaged under the vehicle and/or other secured loans if any availed by the Borrower
as long as there is any continuing event of default by the Borrower/Guarantor under this Loan and/or
other agreements that may be entered into later/found to be related to the Borrower/Guarantor under
any financial facility availed from Company. Accordingly, the Borrower/Guarantor hereby agrees and
acknowledges that they shall be entitled to obtain the NOC/form-35, title deeds/documents, no due



letter and request discharge of the said mortgage only upon full and final settlement of all outstanding
dues/charges across all agreements entered into by the Borrower/Guarantor.
AR EIRICIRD AFIY TR QUER 2RJFIRA I9° 69F-AT 2RISR QLS LI K¢lQ1 ATC 6261619 2RQALER Kl
US| AT QENAQ QIT QK 26l RNQAYERA L6QA |UF 2< 2 RN QeI FRIEA TREHIR UL FIF, 6569
QSIS ARG, 2013 @A ARALAR AL AUF6R JARNTE REFLICIF A9 Sla AN 667147 2FNALER
2SI 99 6867 FINIQY ¥l AIRIREA F6RLIG ARESII IR SULEC KRGS | 671613 71 8G 62! FUFIRIER, KSR
REIRIGIFO0IQ G AU QNN FRAAR | KLHQ1 9e6R/erel -35, AR SRR GQ/eMM, 6116 690 de dQIR @ K9S|
9Q°/22Ql AIF 2RMR6RQ 8GR GRS REFLIGIE AR 99°/22Ql AR Zole b, 9T 2EIRIeIS I
QRN 6069 ATR AZE 966 AR A YT 621N 9RG (8 FARIA 2RYFIR VRS, AT IE & 9e°/22R!
ARUIRY BRI AN REFL1BIR FIRU 6R16T YRIYT AT KIR R6E AIR| A6Q FLIF0IQ DY 669181T agia qal
UNPER REGRIGIF/IEQE AEG KEE 69IM REITES | 8LQLI6R, REGL1BI/AUIEREGIS! YJ6Q ALAS I 1R
FO8E 64 649l6Q NOC/er¢i-35, SIRER ©Q/equend, 64149 664 dg dIRQI 99° REFR1CI/AUIEREISIF FIA
6219291 2719 9IQICNER AFIY QERL 6Q/SIER aﬁi 9Q° 9918 AFIRIQ J6Q QB 9RKQ 1B K5I IR 29919 6268 |
b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower
under this Loan facility must be made without set-off or guarantee or any of them or under any law.
9T Q8 Rl AMNF6R REFRICIR FIR SIS Y 69k 699-2L Gl QUIERE @2 62N FRIQ 6ACRNET
@ 69163 AR QI FRULR! QTG

17. COMPENSATION:
IGgQe:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and
all costs, charges, insurance premia expenses, losses or damages which may be incurred or suffered by the
Company by reason of any false or misleading information given by the Borrower to the Company hereunder or
any breach/default/contravention/non observance/non-performance by the Borrower of any terms, conditions,
agreements and provisions hereunder. The Company shall be entitled to include any amount payable by the
Borrower under this term in the said dues being the subject matter of this Loan facility.

6L FLS1G LIF FAUAIRYS! 616Q Tl Fell QIFR Y90l Fa REFL1G! TIN Y0I6R FALINYS! 66T G, QSR
2BRIEN I9° UL 671610 QR°AG /PR TRRICAL/ARE FRAR/AVAGIRG G629 AINEQ KA1 FIRU 621R2YS| DAY Ry,
6qIRael, SIJUISI 98° 9ag ¢4, 699, S191 Al 95, IC A2 AT AR ITYRE 6268 I9° ALHFG VTYRE 6968 | 9T 6l

IR FRASY 62IRRRIQ AT IE Y AKX KEIFLISIF FISI 696QITY 66T ARG B 69A6R 2BED FAFIG
2010 689 |

18. NOTICE:
omd:

Any notice pursuant hereto shall be deemed to be duly given and served if sent by
post/courier/telegram/facsimile transmission/e- mail addressed to the Borrower’s address/es mentioned in this
Standard Loan Terms or in such other electronic mode duly notifying the Borrower and such notice other than
by way of e-mail/ other electronic modes shall be deemed to take effect on the second working day following
the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or



any other electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice
being read is given, or where no read receipt is requested by the Company, at the time of sending.

9% QYITE 226C A8 d JEISRI69 AERS ARSI adgaIcla 0RdIg 6dI%/goIR/68RGI/FIFAIRR SIRFR/R-651R

clRIFI6R G2l EgeIsla 0R4I6a Q22 QIN6R g918 @8 YOR 28y AERESIFR 69117 FIRIFIER T0ITER 98 9ol Qelld aIeea
geIe 98° gaIe SAIAIRRSl 681R 69961 FAITS 98° A-6F1R/AAUIGY REREFIFR 661G QUS1E YOR 69159 6TIT° SIRE Feil

dee 91l S0 96 §918 RIdY TR6R MIY 629 651 F6RTRI AR, Il YL 2N | 9T 68159 R-661R @9 AKY 67188
QEMERITR 65113 FIRIFIER UOILIN, 6969 IR 60159 dQIHRIR JIAEPe DIF QaIgem, @2l A& Q2lq1 91U 681618 A0 i YRR
A6 KUK, 69159 AOIFIRLYS F6997 FQUDR|

19. COSTS AND EXPENSES:
¢16 99° QYL

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in
connection with this Loan facility shall be borne and paid by the Borrower. The Borrower shall be liable
to pay the Company any expenses incurred by it in collecting or attempting to collect the Instalments
and any other amounts due to the Company including expenses of legal proceedings and of
representatives engaged for collections.

98 @ gl 980 Q986 A9g 9% (4P6RERT T ITF) 699, HF, AR, g (YIS QUT AEQ) REIGRICI FER 806R
95° gAIe A6 | REPYLIC! FENF1G 7T F°FL A9 2°FIL FARIG 65 FARI6R 6TIRYS| 66R1SIT §F I8° 2RNVAS
QI@HI@&IQ 99° 9°gE QIR FeLIRG gom ¢% Q6e1e ARG 692 6QQIq QN QL6

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from
the date of notice of demand from the Company. The said sums shall attract penal charges from date
of payment till date of reimbursement

616! ALHRT FIR QI 6815g SIAHQ 3 T2 ARIEA ALHFT FIN TS FAUAIRYS! AF1Y 212 T §I6 YTYR *R6L |
28 2T QTR 69 SIAHR ARG FIH AUS LML G TS

20. WAIVER:
81G:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this
Standard Loan Terms or any other agreement or document or concession provided by the Company shall not
impair any such right, power or remedy and shall not be construed to be waiver thereof or any acquiescence in
any default, nor shall the action or inaction of the Company in respect of any default or any acquiescence by it
in any default affect or impair any right, power or remedy of the Company, in respect of any other default.

9E F199 Qé RISR1 Al AAIRT FIRl 9LI8 SRS ALY 67168 $BRIC, SU6FE A9 QLT AU KNG AR QARG
69169 21JR19, VTG Gl JTRIR 6T FRFI6R 69161T SR Gl SPRTI TR YA, VIG! A2 9E9Iag IG 9LLIRS A1,
aal 9gIg ILI9 IRGUIS Feu 65168 SR AR Ie TR, RIS SUISY SIS QIF; A2 AT FIAI I8 TR, FEN6R 651617
AIRIRC! Fal FFAC!, el 66T TR (G 693, 6714 AFY FER, AN AR 6T 2K, VAG! AUl GERIAG
gaIde Geu 8T 9L8IaS QI



21. ENFORCEABILITY:
SIIRINGI:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the
remainder of the Standard Loan Terms shall nevertheless be enforceable and that, to the extent permitted by
law, the parties intention, as reflected in any such right or provision that is invalid or unenforceable, shall be
given effect to.

G 9T 9@ 24 JEISRIER AERYS 6515 ARl 2Je JEISRT 26T AR AIG & ARSI 64IGlY, 6669 IS ALFE 2R 64 FIe
Q¢ AASRIR ASFR 2°81 S2UIT JLERETY 629 I9° AR FI AFECNTES el AYG, VAT A6QEY, 69D 61T TR
2RIFIQ B2 QUSLI6R IEPRS §9 Aigl AT Tl 2RIJU89, Sl1gl AIdIRIST 6291

22. MISCELLANEOUS:
INNE

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and

conditions (including the Rate of Interest, Penal Charges, the rates as applicable for Preclosure and
any other charges levied under this Standard Loan Terms) and may notify the Borrower of any
changes to the terms and conditions in any manner it considers appropriate.
QENGT AIFER VEYISER 66AED FAT 9G° ARG (Q 219, @8 =, T6FAR iR dg@y eI 99° 9T FIee S8l
ARSR1 QI mig 6LIN2S 2ASUIRY g D6K1E) JRSEE, 2°6AIRIG AU A°6ERIG AN 2RI L°QAVE R6Q IL°
REPLIGIF QAYD 569071 FQAS! 696R16T QUAER TA 99° ARLRIER 66T AAFRE FTAER q91e
@R |

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such
change.

29g21eIe 094169 64163 IRINR dASER 626/, YOR AASERS 4 &7 FRIEA RAIR1G AYE QIN6a K&IR GaIT|

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.
9E F199 Qé JRISR QNS NG AFLIER FATS YG° QUIHY FUDR |

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and
several.

A6 9R A9 9LIQ S GG 22T, 6061 YT FIFT Rd AAIIRT AGIN 62FISRA QUTEG, TRG I9° 2687 689

e. Inall correspondence, the Standard Loan Terms number should be quoted by the Borrower.
019 RRULIIER, RIS FIRU FIFR B8 AIRT A°HYl AGE AU ABS |



f. Inthis Standard Loan Terms, unless the context or meaning thereof otherwise requires:
9@ CIee Q¢ RISR16R, 96 ILIR gas ael 22 2Aquall 2I9Ee 9

i. The singular includes the plural, and vice versa.

Q998 GEI0RY AUTEHS F69, YR° FANG g

i. Words denoting a person shall include an individual, corporation, company, partnership firm,
trust or any other entity.

691938 QUG 9516 KQAQl dKgEe 67148 QU@, FaF, RAIG1, ALRING! I, 98 @al AfY 6alad a°glg
ASHS ARG |

iii. Headings are for reference only.

14298 e 6997 9981 AR

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other
products and services (like insurance) and the products and services of its Affiliates, to the Borrower
along with the Loan.
2EIR1G! IGRIAU AR AT 99° FAG K8 64 SRR REYRICI ALe REFLICIF YLIQ ARY QYIS I9° 644l
(6992& Q1¢1) 9Q° ILIQ AL6AITNE QYIS Y8° 6991953 99 69R KARIR AYRIA AES |

23. ARBITRATION:
adgel:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its
subsistence or thereafter, shall be settled by arbitration in accordance with the provisions of the
Arbitration and Conciliation Act, 1996 (“the Act”) or any statutory amendments thereof, notified prior to
reference of dispute to arbitration, and shall be referred by the initiator of such dispute to anyone of
the following neutral arbitration institutions (hereinafter referred to as the “Arbitration Institution”)
seeking appointment of an arbitrator resolve such disputes, differences and/or claims:

gI6Bge 29uerqq 98 62929l 99 J9lQ, aiay ¥ee/aal QIF, 9aIa 28E AU6R afl ILIU6R, FIGS! 9e°
A0 2IRS, 1996 ("2RL") G2 IR 6D6HIET ARG L6HNISR UL AQAD FRILS! IR AFRIF SR,
Q121 §91Qg FRIZG A0IRS! YIQ YB16 FAUIRE, 99° Y98 §2I9Q QRIS FIR FIRYS F6as FrRIFS goR
(90I6R "¢1RIZBI A°GI" AR R6RY FAUIRG) FRIQ 66T Rélg VOIS AL IR FAIL, AIRY 9°/FeU QIFQ
AFRIE AR FRIY FYB SILE:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft
Solutions Private Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer
Nariman Roan, Fort, Mumbai-400 023 (and any subsequent changes thereto). (or)

Jam360 (Presolv360), 9a 2AeRIRG G916 AFRIE YPSre/a°gl, ALl SRS I8gIE IS, JIR6RS
A5 IR IRGIRG, IR AR SENIE §F1% FLRI, SF69Y Tlag, 32, A1 KA 6P, 6<PIS,
FAUR-400 023 (9G° 26 U6R 62RAS| 6R161T A1 TRAIER) 69 QER| (A9l



C.

ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-
Sarvantra Private Limited, currently having its office at 63, Palace Road, Vasanthnagar,
Bangalore — 560 052 (and any subsequent changes thereto). (or)

2Ie6RQ K16 (ADReS Now), Y& Aaniag S91Q aarle QIeerel/acgl, QIgl SESIe ADR R-95% dIn6ug
ME692 TR ARG, ILIQ RdUIRY SRR 63, Ayiemg 6L, LRI, FUBPIERIA - 560 052 6 AR
(99° 92J6Q J6Q 62R2QI 6R161T A1 G@Q@Q)I (Gi3)

Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road,
DABC Complex 3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes
thereto). (or)

QUAG1A I9° ARSI FRIYS! IRV, 96 9% AR AR 6°. 6, M.T.H. 069 2985 | Road, DABC
Complex 3rd Floor, Villivakkam, Chennai — 600 049 Ol69 Q@& (M2J6R 62R2S| 6R16T QL6
ARRER) | (@)

CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust
for Alternative Disputes Resolution, currently having its registered office at Unit No.412, 4th
Floor, Alpha Wing, Raheja Towers, Nos. 113-134, Anna Salai, Chennai 600 002.

CNICA (21919 99° 28aIo19 SI8aYe FIZS! 9099, 663IR) 98 PR ARAECLTR £9949,26QIQUAR g1l
JRGIRE, RIS ILIR 9815C FIUIRA YFG 6°. 412, 052 AL, 2R 85, AUCLR S18ld, §°. 113-134,
21! ANIR, 65%IR 600 002 69 QLRI

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The

appointment of the arbitrator by Arbitration Institution shall be considered as a joint appointment by

mutual consent of all the parties to the Transaction Documents. The award given by such arbitrator

shall be final and binding on all parties to the Transaction Documents.

ARIGEI A°gll FRIQ, F186RQ IR°/G9l QIFYEq @66 USRI Ga0q JdOIRG| Agel A°gl 9l frge G9aq
QIR @QUELIQ ARG AFIY JNR AINYRe AFG6R IR FRe GY@ QIF6R f69071 @UdSe | Y98 criges gIal 9LIe
FAARYS! JAIR $FIS I9° RIS BFUCFILR AFIY AT VRN SRIGIFRF 68|

The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in

the following events:
gel 2°gl FINGS F96I6Q AYB ISR JIFER K68 FaF FRIgE YD 994!

death of the appointed arbitrator; or

Q99 g FKY; S

where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason

whatsoever.
69016 C?squ; eI 618G RAEIQ 1Y QUER Iy Q@Qlﬁi Q¢ Faul ?,I@S\‘%Q ga@u

The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive



jurisdiction to try & entertain all disputes and differences and/or claims, arising out of or under the
Transaction Documents. The language of arbitral proceedings shall be English.

IR 9FAIR YR 692N 6281 65N 6G?I§SJ§‘G?Q RSN CFUCFILQ G AMPERQ QYF AT FQUQ 9Q° aliay
945°/a9 QIRGFRR 91R 98° F6RIR6RE RRRIR 64V YRR AER | F1RIGS! AIHIR QUG R°AURT 689

Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if
required, may be provided by the Arbitration Institution.
IS4G 696m, FRIFS! [l JARIRAIG ALR Q! AR 119G 9°YI FIR YAIIES ALIAG! 6QITIR FARAIER |

The parties hereby consent to have the arbitral proceeding conducted by a submission of written
pleadings/submissions, documents in physical and/or any other electronic/virtual mode (through
exchange of post, email and/or any other mode of electronic communication including video
conference (VC), online, virtual hearing etc., using an external application or platform, if necessary) or
a combination thereof as may be determined by the arbitrator, whose decision shall be final and
binding on the parties.

QR AFI6E 90 MY 2IELLR/QITR, FFICFIE QISR AR FPEAIR 9S°/2R1 QY 618619 616@6%@@{/@3‘2”@
661IQ (QIF, RECIN I9°/22QI BB FRP6RR, (VC) 6518 AR 69168 R6meqI0q 6QIGISAIFR FlIkF, ASRING,
@Q?JIG.} §618 RGYIT AIQRYLIR FIRIFER, 98 QIRY 26Iee el Qe QULLIR /7, I8 2GS @9) {9 arige
9Iol G4 fAULIRAER IR Tgél FIN FUILS! T IRASIRG A0QIg 496 dele /A8, AILIA AYR 99Ie 9e°
AN AJER MY 6<<|

The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly
certified by him/her through post/courier or a scanned image of such award or electronically/digitally

signed award to the parties through e-mail or any other electronic mode either on his own or
through the Arbitration Institution, as he/she deems fit, which shall be considered as a
signed copy for the purposes of the Act.

FRIg GQ FIRU IRIe AUAIRYS QIS /226 qaala/aléaa 9e @d 9Q° GQI&./@@Q@ 16 Clad IRl J2ULLER
gaIdic @al 998 gAIaa 98 e 6QIRSl g8 Al REMEFIFTR/ECHEIIN QNG JINAG YR 89 -
69 @2 QY 6R161T REMEF TR 691G AIRIFER el F1RIGE] A°gll IR JOINEK, 6T 69 QAYD

62 98, JITl AREA AR AR IR VAG 8T AUEA F696R AU

The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the
Company under the Transaction Document or any other document executed/shared by Borrower(s)
with the Company shall be deemed to be an active postal/e-mail and/or any other electronic mode of
address and any service effectuated upon such active postal/e-mail and/or any other electronic mode
of address shall be deemed to be completed. Any change or other discrepancies in the postal/e-mail
and/or any other electronic mode of address provided above, shall be informed to the Company
promptly.

REGLIGI(FIFR) TN FIARIA FYITR F€U FENR1 AEC REIRIGI(FIRR) FIQU AATS/2°HRIR *UAIRYLI AGY 616D
QUSE 2T ¢Fg ILIe FAUARYS! 6UYR/R-671R IS°/G8 2AGY 67169 Remeqlaq 0Rdlg 9a 95
6AIRIR/R-681R 9°/Gel ARY 6R16T REMEFITR OREll QUNER F69071 AT 98° YIR 9F0 6IYIR/R-661R
9G°/a9l 29Y 6q168 REME]ITR 0Rdl A6 RITIRIAN 6T1R2YS| 606R16T 6991 A°q4 69IR F6960! AU
QU6 9LI8 FAUIRNIYS 6AVR/R-651R 95°/@€) 2GY 671618 REMELIFR 6617 OREI6R 6160 ISR Geul ARUIRY



AAGE 626R, ALNA1G §98 916 FUAR|

24. GRIEVANCE REDRESSAL MECHANISM:
@618 QKNS YLF:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI.
The grievance redressal mechanism and contact details are available at
https://www.cholamandalam.com/contact-us/grievance-redressal. The Borrower may get his/her/its
grievance/s redressed under the said grievance redressal mechanism.

Qele1 RBI Q 996G Q6a4Ien AR 9 90 ARCAIG FARRE Ul 9LE KR | ARVELIS AARIS YElIRT 98° 6QAIFNELIS!
G941 https://www.cholamandalam.com/contact-us/grievance-redressal. 62 QUAE LIS FeR AREIG
FAURRE FAULIRYS FYLEI 2AAR6R FIFA ARG AR ARAIRER |

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or
the Borrower is not satisfied with the reply or the Borrower has not received any reply within 30 days of receipt
of complaint by the Company, the said Borrower can lodge a complaint over the Complaint Management
System (CMS) portal through link https://cms.rbi.org.in/ or send a physical complaint to “Centralised Receipt
and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh - 160017” under
the Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

A8 Q916! AR TRR6R AR KRS 691617 2AR6KTG Dt A2 2R AR FART FIRU JUIFUIS SN, B9 REFL1C!
Q0969 Jg% L8 A%l SR g9l AREAIT ARSIA 30 §F AIEA FFIL1S! 69143 AR ARAILIT, 6969 2B FIFL1G
https://cms.rbi.org.in/ A& ARIFER AREAIT LG IR (CMS) 6DI9IRER AREAIT GIHR FAANES AU AGR FUIR-
A5FC 6AIFAR 6ART (RB-10S) M6 "62910 91T 99° 9FARAE 688, 692 FLm, AUNCIH ARe QUIF, 698-17,
694IR QY S€19IG - 160017" @ 99 RGC AREAIS AOIRAIRESR |

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
QAEMEY IFR/CRIN IJUKLAS 99° 6ISICLIS!:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard
Loan Terms and the terms set out in the connected documents in any electronic/digital form (where applicable)
by clicking ‘l Agree/Accept’ button or any other mode, which shall be binding on the Borrower.

REGLIB! 919G ALEIB, 58, YRR 9T I9° YFAG 998 69 64 e 26l AAITRT 99° 9°Y8 QYITR6R AERYS AGISRIG
6969168 REMEYIAR / FRTIR rlea (6AR0I6R TYRY) ' LA / YA TR’ 9] T ARY 616T 66lg §Q AR gL
FRCIR6S, D12l 21T AR SRISIYAS 689

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions,
acceptances and communications (“Communications”) through electronic means such as email, facsimile,
SMS text messaging, online/website acceptance, etc. (“Electronic Media”) involves a number of risks including


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal

fraudulent alterations and incorrect transmissions and absence of privacy, data protection and confidentiality.
However, the Borrower is desirous of receiving Communications from and providing Communications to the
Company through the Electronic Media for various matters under the Transaction Documents including in
relation to the Loan and the operation thereof.

249101 9L| Q16T 68 REFR, PUFAIRR, SMS 657% 67169@°, ATMINQ/6GLANG FL4, RGYIT REMEFITR FIRIFIER RIASIN
QQquesnq, fag 9e° ARGR1, TSGR, A 9Q° 6T ("RLUFERLR") QA IAIQE ("REMEF TR TG 06NN
JRRER 99° QM QA6 Lo A0ING| 98° 65IIR1AG], 24 Yol 98° 65IIACIR AQUTE 610 26ae GUQ L6 QGQ|
AG6, FEFLIG! d I9° ¥LIQ 1Y MY FIAGIQ LIRE AN ARG ARG AIFRYLR a DEMEF/AR AGIFIIL FIIFIER
AENAT 0IQ 6QISIELIS FLE FRRIG I9° 6KIFI6QIS JRIF KRRIF RF}R |

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and
undertakes to the Company as under:

QRS 42Ig 2GFT 629IQ G9IR 73, FEFLIE! ISa.A ZIPSENID AR, FIRYS AFER ARG FAES 998 €e° gFEGE
qag:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic

Media (and believe the same to be genuine), for their requirements. In case of any question as to what
were the Communications provided or received, the records of the Electronic Media received by the
Company shall be treated as final, conclusive and binding and the Company shall not be responsible
for conducting any verification whatsoever in this regard.
QR 6AIEFA 2ISEIRS! AR PEMER/AR TG LR IR fRUAIRIYS! 6QI916IS QUER Sl KAQIg 2aQla
629 (¥9° 9LIg J9e 69IM S99 Q9Q) | IG IE Q269 66% 661419 d§l 969 64 RURERA] K4l LIS SRR
@9 926 FAULIRYR, 6565 FLNS1 FIRU TIY REMEKIAR TSR 6RRCYFT $0I9, FEIAR Y9° SRIGIIRG AUTER
369961 SIS I9° Q21 IE A6 6916T QI KT AN AN AES [T |

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any
part of the communications as it may appear in the Communications so conveyed and the same shall
be at the sole risk of the Borrower.

REPLIGI YL IREe 08 64 FHIR1 99 gRIE FAULIRNIYS! 6QIANEANER 6QHARYS| 66NN AGE @l 6R161T
2l 2gale QI RARIG SI) 629 QIE I9° 98| 2EgLICIE A9 S6R Q&S|

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or
deferment of action by the Company on basis of the Communications through the Electronic Media.
REMERITR TEIAIRIE ClIFIER 6QFNEAIS 2RIIAER LR FIQU 616D qIdy feu 61618 @Iy QAQIG F191 FeUl A6 R
el QIQHIE‘L&IQ 933 QAR ARG AR SR AN OES QT |

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications
provided through Electronic Media only by reason of, and relying upon the undertakings contained in
this Clause.

REPLIG! A6SLR AT I9° 69 I Q2IG TS AT 64 ALNGT 639R IT MIQ TG GTS YTHRE A6 FEQ aQ
95° QIRd 6019 REMELIFR FEFIRIA AIRIFER JLIE SRS 66T 626K AT6R ALY FARIG LS
L&



26. ACCEPTANCE:
gqet:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material
details given in the Schedule/s, which have been filled in their presence, have understood the entire meaning
of all the clauses/details and agree to be bound by the same. They have executed necessary documents for the
purpose of availing the said facility.

REFL1B| FIRYS A6 6QNVS FRRE: 626168 A AIGT 26 AR AFRE, 6N SV/YFRER FAARYS FQR
Q091 AeEs, AL 6970w AUFF6R YR8 FAUARR, AFIY UAU/FRENR A¢4 22 GRRT 9e° 98l FI 2SS 62Q1q A8
621088 | 697168 @8 IR AR ARG RN AR QUG AN FARE |



SCHEDULE
981

Date
AL

Name(s) of the Borrower

QEGLI e
Mobile
6611 DM

E-Mail
R-661R

Address of Borrower

289101 ORI

Place of Occupation/Business and status of the Borrower
QE/ULYIAR QIR 99° REFLICIR §C

(Individual/Sole Proprietor/Company/Partnership)
(QYB/ILR CIRS/SQ/QUNGSI)

Individual

Alsls

Purpose of the Loan
6N QEWG:

Personal Use
QUBIIG ULLIR

Loan product
6l AL

Personal Loan
UGS &l

Loan Amount (In Rupees)
8 QUF (FR6R)

Tenure of the Loan (in months)
REIN 2 (7146)

Type of Interest
LI RN

Fixed
a(lay|

Rate of Interest
LRINA LN

Annual Percentage Rate (APR)
Q8% 95419 219 (APR)

Repayment Schedule*
a&sIR go1*

(a) Amount of each Instalment (In Rupees)

9684 @39 aId (FR168)

(b) Number of Instalment
@d gosil




Repayment frequency
dRESIR LIQAUAG!

Monthly
ade

Penal Charges

6RIQAIT] g,

30% per annum on the amounts under default from

the due date to the date of actual payment.
694 CI08IQ 99C 692 SIS adys
Sora QI Qaea SIS 30%|

Document/Duplicate Document Charges : Physical copy of
SOA

2QUEFIL/QaM @QUETIE §=: SOA Q TPRRIR /T

Rs. 250 per copy/-
ol 9% @3 AR 250 SR/-

Document/Duplicate Document Charges : Duplicate NOC
CQRUCIY/ M @QUEFIQ g7 QUSR] NOC

Rs. 1000 per copy/-
o=l 98 @3 AR 1000 SR/

69R/C1UI64T SRR SIE : FlIEET ISR SIE

Swap Charges Rs. 500/-
99 ol &1 500
Admin & Processing Fee received from customer Rs.
deaa 0IQ gig 2AIedq 99° deAed §a ol
Cheque/Mandate Bounce Charges : Cheque/Mandate Rs. 1000/-
Bounce ol 1000
60R/AMI6dS QAag, ol 60R/91669 Q19

Cheque/Mandate Bounce Charges : Mandate Rejection Rs. 500/-
Charge o=l 500

Document/Duplicate Document Charges : Physical
repayment Schedule

BQUEFIL/FISRY BQUESIE 694 : 6RIER ARESII €T

Rs. 500 per copy/-

ol 9% @3 AR 500 SR/-

Preclosure charges

4% charges on outstanding principal Amount’

deqaa g Q62 IR AUT AU6R 4% G
Legal charges On Actual Basis

NS g™ 49 ARIKER

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00’

SYSIG 9Q° Gl g (gt QUT) Sl 650.00

Cooling off Period Three Days

QR° 2 9599 5% Qe

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal
Charges & Cheque/Mandate bounce Charges) as may be applicable from time to time.

die GUg: QU6R 986 619 T 99° 604 AAID AFLER MY 62R2SI K9, 8%, 6AEY, INBIF IG° 699 (6ARIA TIF I8° 68/ClUI64T AR, 0Idg 8IF)

ASER A1

Key fact statement and its annexures are provided as attachment to the Schedule.

514 224 FRQEN 99° ILIQ A°RY 991 986 2IFI6TE QIR6R Il SRS |

By clicking “l accept/l agree” button, I/We electronically sign and accept these Standard Loan Terms and agree




to be legally bound by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms
and conditions set out herein, and I/We acknowledge and confirm that these terms have been duly read and
fully understood by me/us.

¢ IR RQR/¢] 921G AR" 99] &K 97, J/26E1 9F AIFe 28 JALRIEA REAEFIFR NNEA VA A9 I9° G268 K9G I9°
ARG QILER YL TR ISR 62915 AR 62| ?i/ZIIGﬂ 0I6Q RERTY SRS A7 FAE 98° ARUISR1G T¢I 67168 AQ6R
d2¢ 98 99° 98l 956 2SN 6291q AR 629, 98° /26 YRR ARG I9° FEG 98 64 YT AAISRIGRS 691/ IR
Q212 QU6 TR 99° Agd QARR|

Authorised Signatory
AIes YAl



Detailed Repayment Schedule

G396 afsslil g1

Instalment No|Outstanding Principal (in Principal (in Interest (in Instalment (in

@9 g°¢ul.. Rupees) Rupees) Rupees) Rupees)\
QERD MG (PFIERN) fmAe (SRI6RN) QR (FIERN) g (PFI6RN)

(P)

1

2

3

4

5

6

7

8

9

10

11

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of
Loan disbursement and the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as
part of this Standard Loan Terms

*QIRR IS GG 60 AUER ILIF FAUAIRASI ARESI FIFIYST 21N 26T KL I9E IR 99° Qé AL ARG 2RINER TAREE 6TRAIER 99°
648G AR6HNR RINIYF1 QLIS AYS BINEA REIR FAAITR 99° 9LIF 9E FIFR 2 ARRIR 2°8 QIFER F6967I fRUAI




PRIVACY POLICY

661G MG

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL") is concerned
about the privacy of data and information of the Users (as defined below) accessing, selling, offering or services
on the website www.cholamandalam.com (* Website”), or mobile application CholaOne (“App”) or otherwise
doing business with CIFCL. The Website and App are, together, referred to as “Platform”.

60IRCIEME RRCQYELIE 2l PIRRIF LR REESE (MOI6Q "CIFCL" QU963 Q8RS 29UAIRG) Y0I69 698 QULLIRINE GIS!
99° goQla 69199186 8869 586 A9 63Q4IRg www.cholamandalam.com (* 6494IRg”), &9 671SIaR TR
6QIRIGIQ (“AUIY”) RUSLIA KT @€l CIFCL &G QUL 998 | 6499 99 2Ig § 910 dsim "SR QUER RS

M " ou

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered
office at Chola Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which
CIFCL, which is a non-banking financial company registered with the Reserve Bank of India (“ RBI”). CIFCL will,

through the Platform, provide lending services to the customers of CIFCL (together, “Services”).

9% Qoerdd CIFCL (QIgig "2, "2I68”, "2I6e", "aeHe1" QIS6a 1 KEIFIN), TI9 QIR SRR, 1219 98156 alIdune:
65IMI 68, C54-55 99° gUR B-4, 2AQ-8-9 482N 261Y, I04, 65919 - 600032 60 2 QLI FIIFIER CIFCL, QILI I8 2A&-
QUG 2128 SeleT AT ANGIE A6 SUIFER A816S 6TIR& (“ RBI") CIFCL, e'ere] FIlIFI6S, CIFCL 9 gIeqdiag 96 694l
gqIe 999 (AILlg ISI66r, 691"

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through
the Platform, CIFCL (and, where applicable, its affiliates) need to collect various data and information from you
with your prior and explicit consent. The manner in which, and the purpose for which, this data and information
is collected, retained, shared, stored, and processed by us is addressed in this Privacy Policy (“Privacy Policy” or
“Policy”). By setting up an account on this Platform, you agree to the processing, storage, usage and sharing of

the data provided by you pursuant to this Privacy Policy.

Qocrel ARIFIER AT (99° IL-269GR, AQQY, FIERIFIS S4B, AT 6916 219) 6961 IRIF FAQIg I8° IR 6N AR,
CIFCL (95°, 6990169 9gaY, 92Ia 996QI9) 2Ig8e 9 96° 9% A8 986 A8 01 369 624 99° 9671 2°ge K79l
JBS | 9T G2 98° 994! 2IF TN FOR I9° 69% A6aEY IR 2°ge, AN, 2°HQIR FAUAN, LTS S I9° JFARAE
AU G191 IE 691UR1G! A18 ("6SNAIAS! B FAU "R18") 6Q 6AURYS FAUNRE | IT YPOTH6R ¥IF ARIQE 697 2 2,
298 92 691991901 918 AGAI6R AL FIQ YA AR BT YFARAE, L°QFE), QUSLIN I9° 2°FQR FaQ! AR
UG 62QRT |


https://www.cholamandalam.com/
https://www.cholamandalam.com/

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep
visiting this page regularly to take notice of any changes we make. If you do not agree with any part of this
Policy, please do not use our Services or, if applicable, stop using our Services immediately. Please also read
our User Agreement (* Agreement”), which describe the terms under which we provide our Services and each

of our affiliates provide their Services.

2651 AR AR G 918 L°6AIRIS KRR ATS 6981 IS° YPITEIG ALY ARG, 692NN A6 QUS| 66N VARG
996! dRSl JIn QAFR FAAG QISER I8 9N 9RQHe /ag] AT 28 & M1GR 6716T 2°8 986 LG 9L, LAURA AR
6951 QUREIR 9g FIE @Al 98 ggaY 9V, 6668 §98 2R 695! QIGTIR R G| AR TR LTIV IFETIE
("gRRIAI") 1 AQg, AL A6E AR 6991 JRIF QRS AAISRT 99° IR J6Sua AL6LTN 697IeFA 6991 JRIE KRS
ARG Fdal F6Q

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made
thereunder and the relevant amendments made thereon. This Privacy Policy does not require any physical,
digital, or electronic signature, provided that if a User avails a loan from CIFCL through the Platform, then such

User will be provided with a digitally signed copy of this Privacy Policy for his/her/its records.

98 69191AC! Q16 6208 9971 dYIFQYI ARG, 2000 9L° IL| RNQF6Q 996 FA 99° Y26 FAULIRYS! IAGPR A°68llRI
AGIN 100 I8 REMEFIAR 116614 2691 9T 66195198 F17 IR 67168 FERIR, TRTIA A9 AEREFIFR IR ALENS
QI, 9T 66 QUSLINRIR YPEre FIRIFIER CIFCL Q 96l GG, 6666 69@ QULLINRINIG SIFV/TIFR 699% IR IE 691IMAS!
16 IR GETIR 956 /T 9QIE FUIS |

This Privacy Policy is published in accordance with requirements under applicable laws, including, without

limitation. the provisions of

92 6619919G! 915 9YRY ARG AGAN 2ISHUSS! AQAIN IRIFE 6TIAE, 6926 YL UL F1d ASEB |

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021,
which requires intermediaries to publish the rules and regulations, privacy policy and Terms & Condition

for access or usage of its computer resource by any person; and

990 9gaRQYl (18 aIsiedial 9e° GRSIR G2 215419 6]19) A, 2021 Q FAd 3, AIal FARIFAIGT 6A6H18T Q4B
FIol 9210 FYUER AR Y6S4 AR QULTIR IR AL I8° FACISRT, 691IS1AG! 918 I9° RISRT gRlS KQIg QI
QP69 9Q°

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank



of India (“RBI"), including without limitation, the Guidelines on Digital Lending dated 02 September 2022
QU1 AGE SUIF ("RBI") 919l A1 SRS FACSHRT, AIRR LGSR, AISR AgRIY, AGRIRQ I8° F6a€IaR1, 02
696999 2022 Q GRTIN ¢ 9LIF AUER F6aAINR F1dl 26 ZIEQ@I

in each case, as amended and in force from time to time.
desUR ClIFIMIER, eI A6 L°6511RIS 49° MiG FAULIRNYS |

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-
personal-loan-app and on the App, is applicable to the guest users or registered users (each, hereinafter referred
to as the "User").

YoCrHa 9T 691010 13, 66Q4ImQ https://cholamandalam.com/chola-one-instant-personal-loan-2id ¥&° 2ld6
QARG 6919 Yod FA GIE FUSLIARIN (Y6BUR, YOI "RIFLINRIN” AUFER AR FAUVIRE) AV6R MY 6TIR2N |

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect
the personal information of the User. By visiting this Platform, the User agrees to be bound by the terms and
conditions of this Privacy Policy. If the User disagrees with the terms and conditions of the Privacy Policy, the

User shall not use or access this Platform.

CIFCL 303 Q969 SULEIR 99 99° QUSLIRRINT SUBHIS 0715 Ia8I 699 69 FRA6S 2R RIES! AIR USLIRRINIG 9T
691UR1AG! 616 OGIg aqueld TR | I8 Yoreq afede 63, QULEINRIRT YT 69ITMAS! 2GR FAF 99° AGISF1 ISl
298 62919 QIR 22T | AT QULLINRIN 6TNUFIAG! F1GR AL I9° AR ITC AYLEIS §AUT, 6069 ULLINRIA 9T Yoere]
QUILIR AU 262 FAANES FIE |

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this
Privacy Policy; and (ii) CIFCL’s use and disclosure of the User's Personal Information (as defined below) and
Sensitive Personal Information (as defined below) in accordance with this Privacy Policy. This Privacy Policy
shall be read along with the terms of User Agreement - https://cholamandalam.com/chola-one-instant-
personal-loan-app (“Agreement”) available on the Website and on the App.

9E 69199196 9185 928 87, FUSLINRIN IV AUKER AFT T2AB (i) YT 691914 F16Q T 98° AASRT FIRI AT 68S;
9Q° (i) 9L 69191981 @18 AL CIFCL QURRIQ 99° QULLIQRIIE QY896 goal (RY6R deIBe 621m2el 91) 99°
A6AQRINR UBGIC ol (76 JARITE 6QIRSI AF) dRld 8QQ11 Y& 6919196 A16g 699G 99° U6 QURG
ULLIRRIN BRI - https://cholamandalam.com/chola-one-instant-personal-loan-app (“‘g®") Q ARISR1 98¢
ARITR

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results

in any material change to the way CIFCL collects or processes the User Personal Information and Sensitive


https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app

Personal information, CIFCL will provide the User with more information or additional terms and policies, as may
be required from time to time. User is requested to review this page periodically, to remain aware of any

changes.

CIFCL 928 699! 2Iog |Adleq adl T8 699 dRIf QAdleql 99 I& 9o @9l JGTAB 6991 dona ¢IU CIFCL
LILIARINF UBFS YR I8° F6ALRER QYBGIG Zoa! A°Ie a9l JFAUFAE 2RI6R 67168 Jegd 0Rees 2l6g, 6969
CIFCL 9919, Q61962 ISR 626m ULLIARING e o0 a9l AEAS FAISRT ¥99° 916 g9lf 99| 6967148 9Reee
JUN6R I69GE AR AR FUFLIRIAF 1D ATAER IE Y ANV R AFEUY FAUAREG |

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may
be shared with such third parties. You will be notified of all such third parties to whom data may need to be
shared from time to time, and your express consent in this regard will be obtained. Please also read this Privacy

Policy for further details.

651666967 CIFCL 19 696163 6991 9619 d9@ 9 JLRISISEa dale SaIdlY, 2ITdaa 824 a9 9ol 198 9619 as
42 2°ENGIa AUAIRAIER | TG DL A6 Y9 AA1Y §o19 JAF TUAER YO18 AT 69ACNeT ATE G2y 2°ENQIa
QAIG AT, 99° T AGER NI I IFE 926 AT 2K TG AR QAU IE 691UN1S! 916 F1I AR

1. Nature of Information collected on the Platform

Qlecrdien 2°ge aRItIReel I5RI9 9RIR

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process
and share your data in the manner set out below. We collect the data you provide to enable us to fulfil our
regulatory obligations under applicable laws (including KYC requirements) and to ensure that we can provide
you Services in the best manner possible.

Qocrel QUETIR 97, T8 FYER QRS FAULIRYS! ART6R 2GR G2 2°FL, °AVE, ITARKAE I8° 26K RS AR
YRR Y IG° 9} 9FE IIF KR8 99%Y ARG (KYC 2ISHUas] 46618) QI AIa fAINR QI8E 98 aRQI6R 99°
21661 298F 6S1RF AN 6991 IR SRR FHG @S AR 2AE YRIF SRS B2 2U6F AL [

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply

with applicable laws and to provide services to you in a robust and user-friendly manner.

2Idéla OIR 699 G2 FIGIQIRR, GIL! 2]°Q§i QU6 AILIRG-Q@e, 2213, 265 6897 ggeY ARG AIRe 98 9Q° 2Idlg 99
Q90 Y9° LR QU6 6991 QIR AR AIRIAY K89 AR 2ISHRIL

Please note: When you apply for aloan, a pop-up will name and mention the names of the lender and co-lending



parties (if any) from whom your loan will be disbursed and you will be required to provide specific consent to

provide information to, and share information with, such lender/co-lenders.

QAR e TAUG: 60696967 2TE 24l IR 2EKTE KRG, U7 UY-2Y 69 RGB! I9° L-RERUS| A (AT 6716T AN FIel
QERS FAS AT 0IQ 2T 26 IIF FAUTS I9° G IUR EQIB)/LL-2ERISIF ORI 918 9RS! 9e° 6gelew 986
gogl 2°4NQIR f09! AN FaY J80E 699Ig 95|

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs
to register with the Website/App by providing his/her contact, identity information and other personal
information as indicated on the Website/App. If the User is not willing to provide mandatory personal information
(as required under applicable laws), he/she must opt out from registering with the Website/App and will not be

able to avail Services thereunder.

699QIRG 99° A A g4 SUSLIR TSI AR 99° W6 RIE FAUARNIYS QAYIG/699 ARG AR, FUSLIQRINF
6¢29ING/2IU6R 9916 SIRA 64191649, RS0 9981 99° ARUIGY SUBHIe JoRI dRIe a5l 699IRg/2IT64 J81996 KRRIq
JBe | 93 QUSLINRIRI AR SUBFS FEFI JRIR FASIE NLSR 9L6 (6UTRR IYRY ARG AQAIL 2ISHUR) 62915 996 L3,
6969 0lg 6499IRg / g 926 UB1R0¢ ARSI I 691g AT I9° 69 QUL 6991gER AIRAITES QIF |

We have detailed the data being collected from you and the manner of collection below:

216¢1 2GR 0IQ A°FL FRAR| B2l IS° L°FYTR ARG THAER FY6R 7T QN6 F¢lal a9

I. Information provided by the User:
UL 91U LIf @UAINSS GO

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the
App, including name, address, telephone number, email address, PAN, date of birth, pincode, employment
details, gender, and any other information, which is capable of identifying such User (collectively referred
to as “Personal Information”).

UILIARIN 6GAIRY @€ Y6 6991 ABIFAE @€l YRS KR! AALER CIFCL § dLIe @UARNS| LA o4,
699269 QI¢1, 06l 69RELPI] @R, R6FIR OREll, PAN, 6% 919¢, TR69I¢, FYB 94!, REP 98° AUIQY 97 286,
4ILl 99A QULLIRIAIG 59 fRRI6R AV (L1 AIFER QU6 "UBGIC A" QULER RSIIN) |

b. All information that the User chooses to share on the Website/App.
UILIARIA 66KING / 2IER Z°NLARN KRG URYS| 1D Loal|

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of

applying for or availing loans through the Website/App.



AEARIENR QYRGS LoRI”, 221G, QIQEIE 9S° 699IRG / A FIRIFER Kl IR TR RS AUl Rl 669 ATAER
d9le @I e 212 goel|

d. An unregistered User can browse the Website/APP without providing their information, including
Personal or Sensitive Personal Information. However, please note that the Website/APP does collect
[technical information such as the User’s IP Address] from Users who access the Website/APP without
registration.

@64l 269G192 FULLIRRIA UBGIC G2 CARFENR FUBAS 97! L6718 62CIRRRA o0l JRIF 28R 6@eIRG /2
9leg fQdIAE | GaIT, YRR UG Q2g 64 68RAIRY/2IY IBISRE 71 64RAIRF/2IY 267 FRAR| ULLIARINR
0lQ [QUeLIRIqI IP 094l i 6894e goal] 9°de a6l

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the
Website/APP. _ _ -
ULINGIA LIFR YUBIL YOG I @R J6Q, 64 IR 68LING /2 R W6él ARG QUSLINRIN LS|

KYC Authentication and For Legal Compliance and Requirements.

KYC dalldladl 99° 2inaoe 2gdine 99° 2Iediae! A

Il. Information collected by CIFCL:
CIFCL 919l 9°9% @RS ol

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media,
contact list, call logs, telephony functions, etc. We may request a one-time access to your mobile’s camera,
microphone, and location solely for the purpose of on-boarding/ KYC requirements only. A pop-up will seek your
specific consent to provide us with such access. We will neither ask for, nor retain, such access once the
onboarding and KYC verification processes are complete.

QAR e GG, 2l 6x18T AN PIam 9Q° F&2l, 66K CIMG], @R MG, 6ONETIT FPRAR ARUIE AR 28I
6CIQIRM 6<Plq AARYL] 2l6gd Q@QI§ Qe Ag6a G?@QI@'JI 265 689F AR-681E° / KYC 2IS6Ues] AR IS 6411QIDm
QU691 AIREFIEPIR 99° dIng IaaIRN1e 2legd a AFEAR @QAIQ | G AR P6QEl IQIe KRR AR 9Q dg-ad 2w

FER 99T LGS 99| AREIT® 98° KYC QI 959 A9IY 6291 969 2lI6el 993 2I6gd FIFg QIF Fa 9gg Q1T

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

2661 651618 AFIN6Q ATIFR 6G16T QCLUCFTR YOI FlIF AL T 6 FQAIE |

Use/Purpose of data| Duration of
Data Collected

goq'ﬁ'\g o2 collection retention

U4 4°9LRN cAdiq 6960 A1




UL/ Q6%

adyg elae

Technical information such as the User’s IP Address, login
information, operating system, browser type, the page served,
time preceding pages viewed, search history, length of visits,
metadata (data about other information collected, such as date,
time, size etc).

UL IP 094ll, RING 4971, 26T T, FIARR IR,
JR69948 SRS Y, IS YV 6QIARYS| A7, ANIE AL,

Onboarding of User

LIRS
2AR6RNL°

Shall be retained
as long as the
Useris a
customer of, or
borrower on, the
Platform, subject

to applicable

laws.
ARRERR AR, 65191219 (2°98e AUIRY 9971 SVAER G2, 6 cgadig
CIE, 9919, AR RGYIT) IR 689R 9o QUERIRRIA
qocrda glee asl
26192161 ASE,
62ag4e ggey
e AgMI
QTS|
Log file information, namely, information automatically reported by
, ) ) Onboarding of User | One time
the User’s browser upon accessing the Website/APP Queglasiole 6B 2la
~ 2AR6RIL°
mol FIom QX o, 22lIg, 64egIRg / 2ig 2legYq @Rl d6R QULLIRI
SIARR FIR ARG AUFER AT FAUARAS! Y2
Device Identifiers, i.e., small bits of data which identifies remote
devices such as mobile phones, computers, tablets or other
devices (collectively referred to as ‘Devices’) used to access the
Onboarding of
Website/APP. We, collect the location data from you in two ways:
User and for One time
(i) when you add the pin code while creating an account on the 6qllEg 219

Website/App; and (ii) one time access to your location, collected
from your mobile device when enabled by you to do so. We collect
location data from your phone, ON A ONE-TIME BASIS, when we

carry out your onboarding and KYC verification only.

FRIng AINCRITIAG, 6UUR, 6816 6819 19! IS 649RT / 2T 2659
A0S AR QUSEG 6CISIAR 6TFI], AT, TIT6AT AT ARUIFY TRIRY
(QIFER AU 'TARY AUFER [EIGEN) TR R6ElF TARY 56 K6 2I6e,
296 0IQ §RF AUINER 6RICKAR BT A°FL A (i) 6UCTERER 26!

confirmation of
KYC of the User

QUL
AR6RIGe 9Q°
QUeLIaRIale KYC

FEeNE AR




6@R4IRg / A1V IR KA SRR AALER TQ 691F 6KILT; 98° (ii)
2IYEE 651SIRM SUURIQ TS 6RERLRR 691159 2R 2679, AL
gde 91 AQAT TADL A6 AN 267 6997 2AIFR AF6RNG®
9Q° KYC QI8 @8Q1 AAI969, IR 6FIRQ IaRIRIR 2RIQER 6MIEKIAQ

@191 9°gdL QI

We collect the data you provide to us when you accept the
tentative terms of the loans. This includes your photograph,
Masked Aadhaar Number, PAN,parents’ names, bank account
number, IFSC, proof of address etc.

60606967 2IU8 RER YINAG RISHT IRIR K9G, 6968696R 2l6E1 2T
dele 9RRIQ1 GalY 2°gL K Y26 AINERR PETITICE, ARG AR AR,
PAN, delqigla Qll, QUi 2IRIRE @A, IFSC, 094I1Q gl ReYIQ

ASHS |

Onboarding the
User, for
confirmation of
KYC of the User
and for legal/
regulatory

compliances.

ULl KYC
PEENNE IR 9Q°

During the tenure
oftheloan and as
per applicable
law.

AR A ACAER
9Q°  [lg  2Re

Qe |

URFIS/ AR

AGURE AR
LLIRRING
R6SIE KRS

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera,
microphone, and device storage for facilitating you and providing services only in accordance with applicable
laws. How do we use this information: We may use your device location information for verifying your address,
for the KYC and onboarding process for the services. We may also request camera access to scan and capture
the required KYC documents. We may request for microphone and audio permissions to enable a two-way
communication between the authorised agents and you for the purpose of performing and completing your
KYC. Your audio may be recorded for regulatory purpose. Device Storage Permission may be requested so that
you can download and save the documents on your phones and upload the right documents including images

for KYC, business registration documents verification etc. for faster approval and disbursal of the loan.

eMI6RAR, RUIEAR, AIREKICLPIR 99° SRURY 6RIEAR 2I6FL: 6997 MY ARG AL Ay Rl 6QIFIRI 98° 694l
gele A9l AR 26 AT FAURY 6RICKI], FUIEEIR, FIREFICLI] I9° TRARY 6WEAR AN ALEAI SRR 2l6el 98
90qIg A9 QUSLIQ *8G: 26 2Igdia 096 QI 9891 AR, 6991 AR KYC 99° 296816° 952l AIR 2I96e SRIag 6RI6aIR
96! QUSLIA FAUIQ 2I6E1 AILEIRIL KYC @QU614933 IR 96° QUINSR 89! AIR QUISFISI 2I6§E IR €12l Q681 @RI |
2AUEFA KYC 952 991 S0G1 R6@41469 2GS 9684 I8° 2T F1I6a §ITR 621616216 AV 2GS AR 2661 FIREFISRI]

99° ARG 2QG IR AGEN SRR FACS QA6G4Y AR ZTVIFA AT 690¢ AR | TRARL 6RI6AR AFET AFEU
FAUAIRAIER DLl FIRU 2198 @FU6F184YGT 2T 6PIR6R FIAREMIG I9° 69Q FAURES I9° RER §6 AFELNQR I]° 4G



QIR KYC, 4999l IB1994 9946514 QIR ASUIG IR 58 96616 90K QU6FIS 2T6RIF FRTIR6S |

Other Data: You may be required to provide further information to us for the purposes of processing your loan
application. Such additional information may include (without limitation) bank statements, goods and services
tax returns, salary and income statements. Specific details of any such additional data required will be shared
with you at the relevant time, and your specific consent will be obtained at that stage. You may also be required
to provide this information to us via physical documents, e-mail or other digital and offline methods, as may be

communicated to you.

ALUISY G2Y: IS Ré ISR YFARNE AR 2l6¢l AQEF 0IQ 2L 2 oI AT Y9 AT YoRIeR (TGS
FQ1) QUIE 6RTEEIQ, TR 99° 695 FUIF D6¢, 6996 IG° 2L A0S ALED 6LIRACH | 2RI ATAB G2IR Fa T TN
26T 926 QI9FS ATAER 2°ENRNR SIS, I6° 698 ATUILER AT Fa} ALAT gIg FNUAR| QG 9T Y9! 2Iag
FERIR ©QUEEE, A-651R T2 Ay CRTIR I9° AFAIRG ARG FIRIFER YRle 0QIg 9IS, TIE! 2IYET REIR FAUARAER|

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC
Authentication; For assessing the quantum and interest rate of loan to be extended, For Legal Compliance and

Requirements.

661 IE ANG 67A8 QUSLIR 79 69eIREG / ZIE I9° LR 6991957 986 K518 AIg); §6] GFARE] I9° KYC GASIRaE
Q15 C2IARIG 2T K6l UL I9° Qe LI GRYIRS g JIRSEE FAN I9° ILTIRRIGET Ga FAT IR

Feedback Data and Other Data: This includes the following:

AIRIEIG G2lY 99° AGUIRY B2lY: I2J6R FIRYE F8UYEe AsEe:

« If you call our call centres, we may record information provided by you to service you or record the calls
for quality and training purposes.
4G 2P 2R AN 694RYET TN FAT, 6061 2671 AAEF 6991 LIQ KRR IR 298 FI9U Q1T IR
Joel 699% 2AIQ 9 JESRI 98° SIRE QAERNIER AN 699T AR

+ Data you input when you participate in our referral programs or use any discount codes offered by us.’
6960696R 2IFE IR 6PN 6IIFIER QS FAT @2l 27 IR IRIF FAULIRIYR| 69161T ALQIT 691G FUSLIR K98

6960696R 2U8 699 BT Y6946 QG|

« If you provide any feedback or comments to us on the App or as part of our research programs for
improving the Website/App.
2% 2194 2Ig QU6 Al 6E9ARG/2Y A2E S| AR AFIR F168TSI FITIFAR 2°8 AU6A 2UIFIG 66T FIBIEIS e
YN RIS 298|



How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC

Authentication; For Legal Compliance and Requirements.

2661 IE Gelg 67T5 QUSLIR K9: 669AING/ENG I9° IEIR 6991977 989 K95/ QIF): 96 GFARNE] \I9° KYC 9Aleae
Q15 2IRREE A I9° IesIRe! go FAS A

We may also be working closely with third parties (including, for example, credit information bureaus, business
partners, partner banks and non-banking financial companies, sub-contractors, agents and service providers.
and may lawfully receive information about you and your co-applicant from such sources, provided that you
have consented to provide this information to the relevant third parties and have permitted them to share such
information with us (such consents would have been obtained from you by the relevant third parties). Such data
may be shared internally and combined with data collected on the Website/App. We may also use the content
you have shared publicly, including on third party platforms or applications, to promote our Services (including
by quoting your content, reviews and/ or recommendations, or displaying screenshots of your content, reviews

and/ or recommendations, in each case, with your permission).

261 9919 O (6VUTG, 6929 LRI QUESY, USRS 2°LNAIY, 20N QUIT I9° 2S-QUIFE 22 AL, 9-94IRD, 168
98° 6991 JRIGRIE D6£19) 980 f1dl IRY QU6 aldY AAAQG I9° AIRFHE QUTER YIR QAR QG I9° 2T K-
Aeeeam SAU6R Yoa! 98 KR, 9& A9 9T oqI JIAER ¢o1% d9G JLIe KARIg J9E QRS Ie° aif 98¢ 9
9oal 2°¢1QIR ARG 6261 2QNT 69RRE (YUR ALFT AAFS o014 99 FIR FAUIARYS) | IYRIQR G2 ARSI UFECR
2GR FAUARAICR I9° 68RARNG/2U6R A°GTe ¢2d AT AFs 6QIRalel 2i6e YRR g6, AT 698
FR09Eq 6012IEe @AQl AR (AUESF FIAY, ANV 99/ YUIGEg AFC SF Gl AL FUASY, ANV IS /Fe
QU9 3999 dada @, J6oua 68869, 28w AQAT 986) 2Idd AIFRRE QISR 69U ARl fUAYY FO1A 9Y
Qe AU AYEFARER F1 FULLIR KA

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC
Authentication; For Enabling Customer Support; For Research and Development,; For Enabling Communications
Between You and Us; For enabling Marketing and Outreach; For Automated Decisions;, and For Legal

Compliance and Requirements

2I661 9T 924G 6795 QYLLIN A9 66LIRG/EIG I9° ILIR 6991957 SR K518 IR 86 9T KRS I8° KYC 9AlSNZ8]
g gIee 99deq 999 @98 aIF; Q95 I9° SRl QIR 28w I9° SIF AU6R caIIEalsg 98 A8 QIF): AIGTF° I§°
99197 999 2916/ 15 9A°0IFE FYE IR Ie° 2IRNE AgARS I9° JISTLLIYST G FR IS

lll. Cookies

99



CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to
analyze such web page flow, measure effectiveness of promotional activities and promote safety and trust.
“Cookies” are small files placed on the hard drive, which will assist CIFCL/Affiliates in providing better services.
CIFCL/NSIQ 9262511 REIF1EI6E 99R 681 9N 9918 764,96 2941, 99IgRe SITILRIIR eI RS 98° 9ol 99° 3419q
6QILES FBQI AR 6@QQING/2PERARR &8 fay JY6R "QRR" OF G2 A°IL AUFAE SULLIR FR6R | §RR" 6LRR QUT
GIRVER RTINS 6819 IR, AL CIFCL/NDPRISAIRE Q@ 699 ele @RI AIRIAY 889 |

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to
allow the User to enter his/her password less frequently during a session. Further, cookies also help CIFCL in
providing information that is targeted to the interests of the User. Most of the cookies are "session cookies",

which will be deleted automatically from the hard drive at the end of a session.

CIFCL 994 &8 65484 el @6Q Tl 6897 "9aR" QULLIQ AIIFE QUMG! CIFCL ¢kl 9f% SUSLlq Q6 Il
URLINRING I ARYELER N6 F¢] AR FIFA ANES 6946 KRRIG AQAT 91 9gI QUYS18, A% CIFCL § QUSRI
d9e 291969 RAY AR ool dLIe FRRI6R AIRIY K6Q 2RIKFI°H §FR "699q 9&Q" 62IR2N , AIE] 9] 6997 65196
QIF GIREQ YA°CIRC VUER BRG 6N

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may
not be able to use certain features of the Website/App and the User may be required to re-enter his/her

password more frequently during a session.

93 GIRER AGAT &Y, 6869 ULTIARIA A9 AR JRUIHUIE FAUIRES, UGG IUR o6 FUSLIARIN 689N/ F&
FaR 639 QUETIN FRTIRNES QT IS° USTIARING IS AYETHR AFNER YR AR VXA ANYEIE T8 Y6TE FAKNG
AZale|

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer
support to the extent permitted by law. If a User sends personal correspondence to CIFCL, such as emails or
letters, or if other users or third parties send correspondence to CIFCL about the activities of User or postings on

the Site, CIFCL may collect and store such information into a file specific to the said User.

Q8 IS 2A6CITS Qiell addyg §IQ QeIR, A AARIS I9° FIee LIS II8 89S AR CIFCL 2IS44e 2glel 998!
0@ dIseq Qg UG 6Q169 QULLIARIAT CIFCL § Y96 de JOI, 699G R6aR &al 50, Gl 98 QY QUeLIaeIl &l

s

2019 dY QULIARINNG USRI Fal ARTER 6QI-° FYL6R CIFCL q 92 d0Ig, 6969 CIFCL @@ QULLIofIal difl 3@,



9@ FIRMER 99D ORI 2°gL 98° L°QFE @RS |

2. Purpose of Collection and Use of User Information:

UGN oal 4°gdL I9° QULLIAN Q6wWslY:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and
for the following purposes:

CIFCL QU9LI0QI91a QUa9e 998! I9° J6AQa4IR QU616 goIg FIRHe Qa6 98° FYRYS Q64 IR SUELIR [6a:

a. To improve the services/products offered on the Website/APP.

6G9Ing / AFERAFER ILIe FAUAIRRIL! 6991 / QUIRYLE 296 K9Sl as|

b. To inform the User about online and offline offers, products, services, and updates.

AARIRQ 99° APAIRY ALY, AIQ, 6991 I9° YULY VN6 QUERIBIG oI 694l a|

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity;
resolve disputes; troubleshoot problems and collect fees owed.
CIFCL § €5, 062% 98° 2SUIFY 2ATYF FIISRIOQ T95 98° 9ol 6Q% AR USLINRING ot lallagalal(alA
RAQL; FRIQ AR KR AR AR KER! IQ° 6adl & 2RI *RR!|

d. To eniorce our Term§ & ConditioD. .
I fLANT I9° dRISMIG MIY @R dIR|

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL
may compare and review User’s Personal Information for errors, omissions and for accuracy.
09 QYLLK I 64N FAUINS| Yo §66,88 2RR1 99° AN ARG SUSLIARINE ID QUSLIR K%
SLINRING TG 2G| CIFCL €7, AR 98° 90961 AR QUSLINRING SUBFIC YOI gRA1 98° AeNSl fRQI6ea

f. To analyze usage of the Website/APP.
684Ing / 219 QUSLIR S65,368 @<l |

g. To improve CIFCL’s marketing and promotional efforts.

CIFCL Q £1I663° 99° goIa geidq 996 909! ARl

h. To improve the Website’s/App’s content and product/service offerings and customize the

Website's/App’s content, layout and services.



6ERQIRG / 2P A VAT 98° AT / 698 FRIGT A5G KR! IS° 649URT / 2IY A FUALY, 6AAAG 98°
6991909 SRAIRR SRS AR |

. For internal operations such as troubleshooting, data analysis, research, testing and quality
improvement of our service; _
2Ie 69Q1 ARG RSNG|l UG LAYl FRIQE, F2Y §6%,34], F6VEll, ANIRVE IS° YRl QQE Al

j- To respond to judicial process and provide information to law enforcement agencies or in connection
with an investigation on matters related to public safety, as permitted by law;

2IRG IRl AGEFITE QTR JTAR IGEA 6991 I9° 2IRS 996 I6RYYTT Al ARINE odl AN TAYTIR
Ge3 A6 9971 9RIR KAQl;

k. For any other purpose a described to the User at the time of collection of information. By visiting,
accessing and/or using the Website/APP and/ or submitting Personal Information or Sensitive Personal
Information, the User consents to such use of his/her Personal Information and Sensitive Personal
Information by CIFCL.

224 67168 Q6ady IR, A9l FAE 490l d°gL L6 SUSLIQRING oo 6499IRG / 1Y IRQEE 27, U654 A
9Q° / @9 QUELIA @3 I9° / RA QUBGIC o0 FAl A6ARRHIR QUBGIC o7 QISR KR, QULLIRRIA CIFCL §I9l f1eq
QUGG oA1 99° L6ALRHR QUBTG LRI YIR QUSRI AR 999G 91T KRB

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present
and future associates to communicate with him/her via Email, Phone, SMS or any other means to offer the User
their and CIFCL's services, offer promotional offers, impart product knowledge as listed on the Website & offers

of CIFCL’s associates, subject to the User's DNC or DND status.

6999IRG / 2Ig SUSLIR KA IS° ALNIRIL FOF! 69R, SUSLIRRINA CIFCL 98° YIR SEFIe I9° QFYea AL6aITNes
Q6LR, 6217, SMS Gal 2AGY 69160 QANA6R Sla TG 64ISI6KIG KRR AFAE G2T QLI I FUSLINRIAG 6JAIRFR IQ°
CIFCL Q 6991 gQIe fLIRdIRR, 99I9¢Ra ATa 99Ie aUAIRUIRR, 6¢R2IRs6R SINKINS AdIe RIe delf aUARAXS
9Q° CIFCL Q 98649 Ara 9LI8 SRR, ALl QUSLIRRIIE® DNC @€l DND §6 Q969 869 964

3. Disclosure of User information

LIRS Yo AR

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or
pseudonymised form), such as number of Users, number and type of products and services provided, etc from
time to time.

CIFCL 9919 99196Q 6824IRg, 2IY 98° QULLIRRIalm ST6R ARIAE dQ°HUIE 9981 (ARITe Gal R{81F QIN6Q), 6dAG



ULLIARINE °6lYl, LI FAULIRYS| QYIQ I° 6DLIQ A°6lYl I9° IRIQ, RGYIE IRIg fR6R

CIFCL may also use the information collected from the User to deliver information to User that are targeted to
User’s interests, such as new services and promotions.

CIFCL QY9LI198Ila Ol 9°g218 99719 QULLIaeialg 9981 d9Ie /K| IR eI ULLIR *RCIER QIE! ULLIRINS I
JR R QSIARE, 6AAXG e 6491 99° gol-gd4diul

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected
data in order to provide the Services and new product offerings to you. However, we will ensure that we obtain
your specific consent before sharing any non-anonymised/non-pseudonymised information with any third
party. We have detailed the manner in which we share the collected data below:

26e! 2GR G2 TIAER LS ARSI USRS SRR 218G 6991 99° 988 AYIQ IS KQQ! AR 2661 S-SRI FQIF
2BRICI6R g69d KQAIQ @€l A°GL1G G4 AAGRIE FRQ | AGE, 26 IFEG 99Q 64 69169 L1 IY ATC 66916T 93
69919 Q<1 SR 2I6S1 AT Fae 996 dIRg, AILIFIAI AIVEFA TS 6LIRAIAG | 26T TR TLE V6K Qdal a0 64
2661 A°GE @RRIQI GAYg AR 2GR *RARX :

Person
S| No. Purpose for Sharing
Shared o =
a¢el 2°NURN FARIRN Q6w S
q°6iul With
609 SUDT
e 2A°URN
LAULING




Sharing
with third
parties

219 9
QTG 2eaNQIn
eIl

Service Providers: We work with third party service providers to execute various
functionalities of the Website/App and we may share your information with such
service providers to help us provide the Website/App. Some of these functionalities

may include:

6991 gRIRIN: 261 68R2IRG / 29 A §ag AIJURIRS! AIdIRIaN @39 IR §E1A S 698
gRIesIgNe 920 QIdy 99 98° 6629IRg / 2Ig 9918 fa9I6a 2ifg ALY @RS AR 2l6el
296 9511 993 6991 JLIFRINGE AT 2°HAIR FAAQ| WIFRIQ 78 QITUKITGI Fegie
62IRQI6R:

+ Analyzing transaction behavior and cashflows via your bank statements, goods
and services tax returns, salary and income statements, income tax returns, basis
which your loan offer is generated.
2NED UIF 6RT6FE, TR 98° 6991 SUIg D9¢, 6908 99° g [N, LR [T
AIRIFER RIQUQ ARG 98° RIS IRILR §66,84, AL ARIAER IAEFR R AFQ ILS

N

+ Validating and authenticating the official verification documents provided by you.

2IYdE IR IRIF FAULIRIYS] ARYKIAR IS @QU6F14geaa ABUIAe I9° IFIdies! AIg
Q9|

+ Validating your preferred bank account, as well as transferring the loan amounts

to you.

e 999 QYIS IKQAEG 65 KRR, 99° 9Ll ITQ 2IYEF 26 AT SR KRR |

+ E-signing of the loan documents, populating the loan documents. The information

shared with these service providers is retained for auditing of the documents.
Ré PQUEFLYE IR R-ARY, D LQUEFILYE] IR 8RR UL 6991 JRIFFIAF AES

6999 ARG ORI 2QUEFILFYEFIR ATT AR QS|

+ eNACH set-up to enable autopay.
21661-69 9861 92S! AR eNACH 649-adl|
* Analyzing customer behaviour, conducting research into customer behaviour and

contacting the customers for the said purpose, and to automate our marketing

and outreach efforts.




FIgq QUSLINR F69,34, FITT ULTIR AUCR F16984I AR 96° A8 AR AR JITRE

20 6QIFIEKS KRR IL° AIFIA FIERE° I9° ARG TAAG JA°FIRG *RAR|

Detection and flagging of fraud.

069 526 9091 99° 586 a5\l

Cloud services.

[IQgQ 6991

Gathering of additional information regarding your bank account and statement
details, in case adequate information has not been provided by you or through the
other service providers we work with.

4G 29 [eY 2F TG FIE FQRIS| ARY 699 RISRING FlIIFI6R AU 9oF! IS
AAULIR 2|1 68869, YD QUi AIRNQAE I8° 6]T6IE SeAdN AN ATAB ol

A°ge @RI
For manually collecting any sums owed by you.

208 I 96 626916 G FIGRR V6T L°ge FAS! AR

Validating and authenticating your employment status, employment information

and employment duration.

IR ARG FG, 6ARNR TG IR 99° 6AURFAR A 65UB! IQ° ISR |




Details of the third parties we share your personal information with are set out below:
2o IR T4 2671 AIYIFR FYBGIG Y71 LG A°NRIR 99 CILI FY6Q CARE:

Sl. No. |Vendor's - Entity Name Purpose
. 9°. |Q6geI - 4°gIq QI @ewely
1 TransUnion Consumer Bureau, Income Estimator
gIegaaQ QdeWIB| Y63, 2 RN RN
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
£@B69q AL T MA6SS @ MRQ, eSign, e-NACH ¢l4168¢, UPI NACH £1416€¢
Banking analysis, Account Aggregator, PAN
Authentication, KYC OCR & Authentication,
3 Perfios Name/Address/Face Match, Face liveliness,
G‘?](’G‘Zl Professional Qualification membership authentication,
Aadhar masking, EPF UAN lookup, Distance API, Face
match
QUG 964,94, 2IRIRE 9F699R, QIR IAIENRGRE, KYC OCR
9Q° galdnead, QIc/09461/6erg FHIQ, 6P RIREMIERS,
QRGIe 6QIGYLI A4S AISNRAE, 2RIQ 1IG°, EPF UAN
naad, QI API, 604 ¢MIQ
4 MapMylndia Reverse Geo Code
aygaaagel Fed 736 6919
5 Digitap Device Analytics
@9yl CQIg 2IRINGg
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud
CRIE solution
QUERBI U6, 2 AIFRIKN], 069R F6QUMU AU
7 Sree Krishna Agencies Collection Telecalling
199 960596 QNG 6ONAN°
8 Arrise BPO soluctions P Ltd | Collection Telecalling
ARG 06 AQYA], T ME6TE | F6MFR 65MAM°
Karix Mobile P Ltd, Sinch
Cloud Communication Customer Communication for pre disbursal and post
9 Services India Pvt. Ltd,
Oracle Responsys disbursal activities
QI9g 64IQIoM O MF6SE, 98 |8 869 qé@ 99° 999 QUSRI AR SIS 6QISICLS
ARG RFUFERY] AR6AY
282 JIN6RY ME69E, BUSR
699a8




HyperVerge Technologies
10 Private Limited Liveliness, Facematch
QIRUINEE 656gI6MIAY dineag| W198%], 6L
moeoQ
Imarque Solutions Private
11 Limited Sales Telecalling
Q9N IQULR, TIRCES AFeeq |6 ETMAM
12 Krystal Management Collection Telecalling
Services AERFR 6ERER°
G YIERREIE ‘Z]I{';IGQQ
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
64199 AR, JINERE MFETS | F6MFY] 69Mam°
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
aidasg 69Q JINEQQ MEETT | K6MER 69Ram°
15 Manipal Business Solution | Biometric KYC, Customer point Verification
A8 QUeglie, A QIERIEATR KYC, Ieq 99 600r6adq
We may sometimes work with identified banks and financial institutions to provide co-
Sharing with
lending products on the Website/App, and we may share your information with such Co-
the Co-
Lending Partner(s). However, please note that the Website/App does not currently provide
Lendin
9 any Co-Lending Services. This Policy will be updated from time to time if CIFCL chooses to
Partner
partner with a Co-Lender.
AL-RE QUGG
gae ranela 2I6E1 6R6% 6969 69RAING / 2AIY6R 92-2¢ QS JLIE 2! dIR AR 98l 98l Qulw 9Q° 2128 9o
alala ATE QIF @AY, 99° 2I6E YR AL-QEQIRI(FIRR) AEG 2Iddam ORI 2°FIRIq @RI AGE6, QAIKd
die G2 69 699ING/2I QIR 691618 92-0:6 6991 IRIE K69 QIZ1 AT CIFCL 691618 92-06QI0Ie
AEG AL 6291g fda B9, 6064 Y@ 918 99 AF6R AV6RT AU |
Sharing with
| If any governmental authority or law enforcement officers request or require any information
aw
and we think disclosure is required or appropriate in order to comply with laws, regulations,
enforcement

when needed

G 2AeENR g9
2IRE MY KRS
YT 98@
g%l 629
a9l

or a legal process.
3G 6169 AR FQAY A2 ARG FLERRIN AYFIN 67168 o7 AFEAN KRG R 2SR RS
49° 21661 QUG 69 ARG, FATISR A ARRES 950 TIRS AL AR YRR 2SS A QALY




CIFCL may share certain User information, including their Personal Information and Sensitive
Personal Information, with its Affiliates through the Website/App, where such sharing is
Sharing strictly required to render Services to you under this Agreement. Details of Affiliates with
with whom data is shared, the specific data being shared with such Affiliates, and the purpose
Affiliates and duration of use shall be disclosed to reach registered user at the time of registration (and
and whenever there is a change in the details of the Affiliates). and other modes. These entities
Subsidiarie shall protect the information on par with the information which they obtain from their users.
S CIFCL @8 QUeLIoelaia 990, 6AFI9aA QUB9E Zoal 98° 46aQadin QUa9e 9oal 96916,
dEedIB NS® | cagaipg/alIg FIRIFEE ILIR ALEAINFINE 92 2°EIGIa GRTI6S, 6AQ0I6R YT RRIAI gl AI0Eg
221?%;?@ 6991 9QI8 239! AR Y93 2°91QIR K9S F2IRE QUSER ?J(IQ@HG?I 699 decITNFIeas 98¢ G2 2°H1QIR
a5e UL, 64IRFRA RSAEN, IDR AL6HINANIRE DL fUq G2Y 2R AR, 99° QULLIQR
21°ENQIRN QEREN 99° A USRS AAAER (I9° 60696267 ALEATNT FRRASN6R AREE §Y) TGRS
Q0! QUILIRRINT A6 AT AR RIS FAUTS | 98° AKYIRY ARG | 9T L°YYFR 6AFIRFA SUSLIQRINS
0lQ dig 9911 98¢ AR QU6 oaIq o8I 6961 |

4. Transfer to other countries
2aY 69¢1q QIRISRNE

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will
share your information with persons resident outside India or store your information in data servers outside

India.
2I6¢1 6/ QS 6691619 QURGIS 224 689F UG SN | CIFCL &9 9219 926991 G2l 4L-R248QUSIFI6R QUG
QLIER QLY Uae 9L dlgds qeal 2l R068 FIT 29 QUG QLI6R BT AGAER 2SI 40! 6N A069 Q1)

5. Obligations of User

QUeRIQRIIR QD]

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User
shall not upload, display, host, publish, modify, update, transmit or share any information that:-*

LILIARIN FLAS §AB, JL4 98 Y9° TG 998 64 YIPHER CIRA oR! JRIE ARG AANER, FUSLIARIN IR 67161
905! AT, IES, 621], RIER, A°6AIIG, AU6SY, FIRAT AU A°MQIRA FR6S QIF QIgl:-

a. belongs to another person and to which the User does not have any right;
224 QUBER I9° AT QU6 ULLIRRINF 671D 2RYFIR FIE:

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy,



insulting or harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or
encouraging money laundering or gambling, or otherwise inconsistent with or contrary to the laws in
force;

AIRLIR KQQl, Ag1R, 6Al6HIFIrR, g 95 6418 65188 KRS, ANUR 6AITNIAS! AT6R AFANRN, SRR
6919RAG| A61E, MG ARINER AYFNLRRS € LRAUE KRS, AIRLTRAR, KITIS FAU QTS VU6 2IIRRAR,
o RET° 9 g2l ARG 2 QTG FQRIS!, AR JORE ARG A6 AAGPS AU FANS;

c. is harmful to a c_hild/children;
NS %Tél/@ﬁﬂlﬁ? JdR ARG,

d. infringes any patent, trademark, copyright or other proprietary rights;

60691618 60654, 6507114, ARG AL AGUIRY FIRRIS] 2YFQ AR°AS F6D;

e. violates any law for the time being in force;
698 Q7969 Mg 696R16T 2INE AR°AR F6Y;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally
communicates any information which is patently false or misleading in nature but may reasonably be
perceived as a fact;impersonates another person;

QAR AYE VU6 ORSIFNF DTG 0690 F62 @l AC F6Q AU RI&FE IG° AERNIRT VTER Y9R 671618 goal
dale 962 KITI I} QU6 F2lYl §2U QIFIS 62I1RUIEA 7 YBYD VU6 99 484 QIREQ JALIRAIER; AKY 66169 QUBS
29U VNS K6

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign
States, or public order, or causes incitement to the commission of any cognisable offence or prevents

investigation of any offence or is insulting other nation;

QUACA IRG], AES!, T, ATl Al AL, ASY 69490 98e 99994 ade, Fal AIFelng 98 f9e 9%
@69, G2 6q163 2a9 AN 6DIALE I& F6Q AU 65163 AAAUIR GG QI T FeU AQY ARG ATCNFE F6R;

h. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit
the functionality of any computer resource; or
621%724661 AL64EQ ARG A9 666 AR 6717 A ATIFIASIG QR 693!, AR KRG FAU NMTS KRG a Al
RAUAIRYL! 2RY 6R161T LT 691G, PR @2 6l 2I1N; Feul

i. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a
person, entity or agency for financial gain or to cause any injury to any person;
2°g4 @Ueea felyl 98° 298y, 99° 2IPie AIR AR 6916T QUE, 2°gl AR Y6aTY FaIe AR A9 LA S Gl
69160 QUBG 69169 G LIRS RE6@GY6 60618T RI6R 6mE Gl RIFe FAUAIRIS;

6. Storage and Retention of information
4o 66N I9° L°Jél



a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners,
suppliers and sub-contractors, in an easily retrievable format.
CIFCL 9191 998¢ 99191229l QULLIRIaIm 997 Q69 CIFCL @l IRIQ 9264I9, QULKIDe 2°a1Q19, 6<IIERIN
45° 99-9€ILANER IR 98 JL@6Q Ig6QIs PHIF6R IV AU |

b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified
in clause 2 above, and shall be retained in the manner prescribed under applicable law.
UILIARIA'Q QUBIG YTAIG 698R QUEA 2IQI AUIA 2 69 FEY A6 AR SIS 2619 IS 6VR SRS 9_°
ey 2IRe AN F8IG I886x QS|

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long
as necessary to provide the User with CIFCL Services and for legitimate and essential business purposes,
such as maintaining the performance of the service, making data-driven business decisions about new
features and offerings, complying with legal obligations and resolving disputes. (“Information Retention
Obligation”). Some Personal Information may be retained as long as a person is the User of a Service.
CIFCL shall retain the information shared by the User, including Personal Information, only for a period of
one hundred and eighty days (180) days after any cancellation or withdrawal of his/her registration or for
such longer period as may be required under applicable laws, including laws applicable to non-banking
financial companies.

PG Zoal 98° F6AGRER YIRS o7l ARl 699¢gEg 6997 FUSLIRRING CIFCL 6991 918 KQ<! IR 99°
69919 RIFILIS! SR AYS!, POF 6FTRYY I9° gIIF A6 SAY-CIRG LTS FYR 664!, ARG QDG ARG
SRR 99° FGIQ AARIE SRS AF 6T 98° AGUIFHIR ULAITS A6AGY IR 2T 626R QSIS | ("4oal 4°él

QL") | 699IYS 68 SYB 69FIR ULTINRIA AT 699HYE AR VIS FoR! AHNAIRAER| CIFCL SYSLINRINR
FIQU 2°HNSIQ FAULIRIYS! YoGI, FUBTIC LRI F6418, SRR BRI FITR T JRUIIA T6Q 6897 Ia 61T 28 &g
(180) @ adys Fal 2&-QUIFe 2P SAIGES R 9YRY 2IRG 6618 JYRY ARS AGAN ALK S AT
AR OV SRS |

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal
Information collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’
99019 o886 QFRIQ QIEG 29K, CIFCL 9191 9°9 8¢ 99° 9FAqe 999 QY896 Zoal 9e° A6AGR IR QUB9S 997!
6606967 2°R4 AIQ LIS 29I 6I6C6R6R GG FAUIL

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal
Information, so that it no longer identifies the User, except in the following circumstances:
UILIARNND APEAUIER, CIFCL QUSLIQARINNS QUBFIL Yo I9° 6AGRENR QUBIE 9o71g EmS @Al ARG 86T,
QLI G100 98I 2R QLTINS IASD TF 62IRANAS FIEF, FIRYS ANFE QUL1S:

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal
Information;

CIFCL 38 QU396 995! @9 962Q94R SUB6e goa1g 2IRRTe QIf6a AQaagIg aal 9ale Qgel AR



2Qa5gIY;

ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate

business; interests such as fraud prevention or maintaining the security of the users

IRFE QU6 6T QULAAER FUBGIS oK el A6ALRER QUBAL oK QYRR ARSI 069

deeau @2l QULLINRIAR oSl fRIL QG| af QTR
iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.
ARG FIR FFRE A AR ARGFL, TG, AT Y9° ARIRG° Q10 AR Y4 |

7. User's Rights
UILIQAR NG 2RI

a. Right to access: User has the right to be informed of and request access to, the Personal Information and
Sensitive Personal Information processed about the User.
2I6gY SRQIA ARJFIN: ULLINRIAG T@ TR dFANAE SRS SUBGIG IOl IQ° LEAGAENR SUBIG o0
A6 RGNS 9S° g694l AR AFEAI KRR ARYKIQ AR |

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause
1. I However, in such event CIFCL reserves the right to refuse or limit the User's access and use of the
Website/App and its features, including goods and services offered on the Website/APP.

QIQ 6991 ARYRIN: FUSLIARIA, IR 1 69 RERFE 66R1ET ISR IRIF FRARUR ARYFIR AR | | GG, 99R AFE6R
CIFCL 6499IRg / aig 98° ILIQ 659q4ges, 649G / 2iIg 6 deIf |UAIRS! AiFg! 99° 69]1 d6¢le
ILLIARNNFA Y6QEl 99° QULRING JSUISUIA @€l ATC KRR YR LY K6Q

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer

of his/her information mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse
or limit the User's access and use of the Website/App and its features, including goods and services
offered on the Website/App.
AT dOUILIQ KARIA 2RIFID: RULLIARIN, U 1.1 62 RERYC CIFA ITRIQ ULLIR, IRIF &2 ISR dR 9206
douigia @29IQ AR QYRS | GG, 99 AFEIER CIFCL 6899IR% / 2ig 99° YRR 6FFYgEaa QUELIIIaR
d696 9Q° QULRIRG deUIsliIe Fell A1TS KARIR AYRIQ A°OYE K62, GSE]%‘I'JZJGQ 64994IR% / 2ld dLle @RS IE1g)
99° 6991 ASEB |

d. Right to rectification: The User has the right to update or correct his/her information provided under clause
1.1. The User may exercise such right by raising service request in CholaOne application or mail to
customercarecsel@chola.murugappa.com
A°6SIRIFFARNR YK LULLIRRIFR I 1.1 AL K19 *UAIRYR| IFQ YRIG 2V6ST Gl °6ARIF KRR

2SI 281 QUSRIRRIR CholaOne 2IYERAR6R 699l 2969 a¥a) aal

customercarecsel@chola.murugappa.comq 671 @3 Y& YRR QYLLIA FRUAER |


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which
is not essential for CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com

USR] FARIA 2RYFIN: QULLIARNR R 66R1ET FIFRIR 6KGICAITR ARLLLING KRR ARYRIQ 2K, LI CIFCL
IR 9LIR A A2 6991 9RIF ARSI AR FQA 964 | 2T customercarecsel@chola.murugappa.comq 6€1R

doIR & 2RI QULLIQ KQDIRESR |

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User
provided to us, as long as there is no loan outstanding from such User to CIFCL, and as long as such
deletion is not contrary to applicable laws.

QIR SATIR YN USLIRRINGT 2RYFIR AR 6AANS AN FLIF FAUARNYS| QULLIRNFR AEIY UBFIS oG
PRY ARRIg A6 FAARES, IF 69948 99R YLLIARINFOIQ CIFCL § 67160 él QIR QIT, 9° 69adys 9gd
969l 291291 9gaY ARG QS {jG‘st

8. Personal Information of children:

JRIFIREA QUBIC oa:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from
children under 21 years of age. If the User is under the age limit of their respective local legislations, the User is
requested to not provide their Personal Information to CFCIL. If the User is a parent of a child under the age limit
of their respective local jurisdiction and become aware that their child has provided Personal Information or
Sensitive Personal Information to this Website without their consent, the User needs to contact CIFCL through
the mode described under paragraph 14(a). CIFCL will promptly take steps to delete such Personal Information
or Sensitive Personal Information and terminate the child’s account.

CIFCL @188 21 @9Q @f] 9992 IRFIEE OIQ SUBFS Fo&I @l L6ARRER UBG 90l A°gL, IR a9l FUSLIR F6Q
QIE] 9T QUSTINRIN 626IF TR ARFA LAY AEN F6R 2ARE, 6969 URLIRRINCNRF 2GR FAUAIRE 64 6Q¢16R
62¢IRRA RUBGIC ORI CFCIL § ILIe @ g | 48 QUSLIRRIAT GE9 IR1A 6FSRIFIAR S AAIQ K fAIR 6116F TRIQ
YRR 2AFT 98° KIGUINE 64 Gl dml Cle ARG QI Y& 63edIRT6R QUBAG o7 A9l A6ALAENR QUBFG 997! LI
A0RT, 6561 QURLIANING AFERS 14(a) AGAIN RS 66117 FIIFER CIFCL 926 6916919 9091g 9891 CIFCL 98 99
69163 QUBSIC gol Al A6AGRER QUBAS 97! TRT ARSI AIR 968D 6689 I9° TR 2IFIALG 96 *AS|

9. Grievance Officer


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com

AR6LS 2RI

The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCLQ 2@6419 2RI Qe 99° 64I9I6QIS §L28N G96Q JRIF @UAIREK:

Name: Krishnakumar.K.P
e ﬁ%ﬁiﬂl‘a.GQ.@

Designation: Grievance Redressal Officer / Principal Nodal Officer

dQeT: ARG ALIRUS 2RI / FS 6QIBIR YR

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,
0Rdl: ASV 2IQ4 @6¢t,g, 719, AOIQ 6%, AT FIRE 6T, AIRERYY NING 661681 6]AR FRTE6,

Anna Salai, Chennai 600002

219 AR, 65%m 600002

Phone No:044 - 40906114
61 @ElQ: 044 — 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

JIeq 6991 R6FIM 2IRG: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining
to breach of our User Agreement and Privacy Policy.

2R QUSLINRINT Ig1651€l 99° 66IDR1S] 2160 QR U926 686 6J6414T AR6IT Fa 58l AR AR6LIS 2RIV 9T
6216216 RAUARARES |

10. Security Practices

Q! 2k

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the
User’s information against unauthorized access or disclosure, alteration, or destruction.
CIFCL QY9LIoeIala 4oIa 4o, Asgel 99° 65l19a1ae! 486 991q 98° QUQRIRIqla 4oRIq RQe 9696
A9 gRlKIR, IRSEE A9l 08 FRR6ER Yol 69117 69/ F6Q|

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing
practices and security measures, including appropriate encryption and physical security measures to
guard against unauthorized access to systems where the User’s information is stored.

Q6B R6TEY AR, CIFCL BIF1 2°FL, I°AVE I9° JGAFAE 2RI 99° 298l QARG AIRISNIE ALY 2R
QAAR, 6561?5246%\ LIRS oA L°RE 621N ARF6R AYFE J6RE FRE6R Yol R QALY 99GYR 9e°
66159 9l 99689 28E |


mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com

c. CIFCL also has a comprehensive and robust information and cyber security policy, information
technology and other mechanisms in accordance with the applicable law to ensure the security of the
User’s information.

LIRS oI o8I TS KRS AR CIFCL Q 98 QUIge 99° 7090 9971 98° AIReR 4ol Q16, ol
dgB9QUl 99° g9y ARG QKN AQUIRY QUeg! F1l 28|

11. Amendment to Privacy Policy

691991LC1 Q1GE6Q A°6SlIRIQ

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of
implementation, about the details of such amendment.
691912 16 Ao6dlRIe K9] A6, CIFCL, GQQQI@S'/?JIQGG?QQGQ, QYR 62910 AT |69 10 @ qgﬁ@, Naa!

A°6EIRIGR TGN FYAER QULLIARNAF F16 KRR

This privacy policy was last updated on 18th February 2023
Vg 691G @16 6619 2R I 18 6PN 2023 62 2U6L] @AULIRIMI |

12. Notices
GRages

Except when explicitly stated otherwise, any notices shall be sent by email to
customercarecsel@chola.murugappa.com.
6969 AdYS 9 AUNEA G AR FAUAARIE, 626TN&T 62159 REFIR FIIFER

customercarecsel@chola.murugappa.com 90IJ< |

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on
the Website/App.
901/606R16T 621916215 QULLINRING 63IRNG/2ITER QUSRI IR LIR FAUAIRYF R6FIR OK/SI6R AOITR |


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com

Date:
cIg:

From,

Olg,

To,
d1699g

Sir/Madam,
dIQU/elelel,

Sub: Consent to withhold NOC & Motor Vehicle forms
§‘£1ng NOC 98° 6199 QIR €l 6QURSIQ LT

Ref: Vehicle Finance Loan Agreement No/s:
aee: lee PIRRNY, MR BRI °6YI:

I have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby
authorise you as hereinbelow:

¢ 208 AR I8 UGS R4l AL KRR I9° 2UE B ¢ FIIF FALIG AU 62INAKIR, €] 90169 AVEF FY6R AGET
6QRR&:

I have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated
vehicle(s)/equipment(s) bearing Registration/ldentity No(s):----------------- . to secure the said loan(s).

¢ 2069 QERS ARSI $BRIF AR UZE FILE Bl 66RR, YR AB *¢g JOTS 09I AR VGHIRAE/ARL FAR
2[R ine (aoln) Viololotat3l(3[o1o) HN——— LIRUCAKETT AR |

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold
the issuance of no due letter, no objection certificate and motor vehicle forms for the removal of hypothecation
endorsement made in the certificate(s) of registration and/or certificate(s) of insurance until the settlement of
the personal loan in full as per your satisfaction.

69625 AIFFILR/RURNE AR 699 RLIGIR FAUAIRE, YR ¢ Y0I6R 2IdIg ABIRRE YAISAG I9°/2IS] 1€l
geIEITg69 621R2SI SIR6TIEERL] AFEFINRg 2AINd K99l AR 65163 699 08, 6516 611 AL6RER IFISIS 9e°
66lIgQ 60@aR 6 9Iag 56 QYRIg AQFE 6998 60adis 2Iade 26818 AgQIL QUBTIS R g e @99



Yours truly,

26 2R,



Date:
SI8!:

From:

olQ:

To:
g1699;

Dear Sir/Madam,

J9 f6QIee/a6RIS%l,

Ref: Loan Application No:
SHAeY: Q191 YRR AMGS!

Sub: Availing of insurance facility
ARG 08 ARG FA:

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby
authorize you to deduct from the sanctioned facility amount / undertake to pay the insurance
premium for the below insurance products:

?i?JIGéIG? AEG 99 98 @08 / FIRQIY I AIRNK! IR EISRT 928 K& Gi?,llgé]@ @96 GAUARS! Q¢

QQISYER IR F1g9 SAARIYS| FRUIQ AT RIQ K1 FRY/ 161 TALE 691G 2T 6QRE:

Name of Insurer Insurance Facility Applicant

IFNLEU Kl 1€l 9]l adieeea

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also




request you to pay the insurance premium/s and such other amounts directly to the insurer/s on my
behalf.
6990F QU6 CRITIAR,  298F 9818 ARG A6 916l 9IS QTR ARSI AR SR | ¢ 2IaEg 66l

CAPQ Q11 GAGL 9Q° ALUIFY ARSI RIILRS QIFIRIQNG 6QRIQ AFEAI KRR |

| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s
opted herein. In the event of rejection of my insurance proposal by the insurer for whatsoever
reasons, or for the losses if any suffered by me, | shall not hold you responsible for the same under
any circumstances. On such rejection of insurance proposal, you may adjust the aforesaid premium

amount against the amounts payable under the aforesaid loan account.

¢ AI98 69 6997 26T 624! / 9IS elsq VR SRS TR Y0I6R ARSI F16N SRR FYI6ad F6R AIR | AT
Q161 Q2tR1 69163 QIQEIQ 6€1R A1EN ARG TRUISUIR KOG, A2 T 691 69161T I g9, 6669 ¢ 2AEF 66T
a9ge6 \‘I?JGI@' Qlel Q| QIF) 161 gL AR TBUISUIR 62F16R, TS ATCAUB Rl ARAG AAFER 6QL,
QUF ATe QU6 AL QUG QULLS AIAER |

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the
insurance product/s and | have not relied upon or been influenced by any suggestion/advice of you
or any of your employees. | am fully aware of the provisions related to Know Your Customer & Anti-
Money Laundering norms and confirm having complied with all such requirements.

?i 601 @8 RRI6R, 191 QYR 6L I9°/@€l QUYBE! ARINER LERT! FAULIRYR 2B 17 [ QUK I_°
d 2logea aal 2Igdea 65163 adsiaie 69168 aIfE/AFE QU69 FEa SRS afl gRIGe 621RRIE1 ¢
"6 QILRg FIGg" 99° a8 REF° FeAR AIRTE 980 8Ee UL SUER g ARG 9e° YR Aag

2LERE! ARG SOR 691R FEG *& |

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree
to abide by and be bound by all terms and conditions / rules and regulations of the insurance
contract/s, and you will in no way be connected with the merits of any claim lodged by me with the
insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons, | shall take up

the same directly with the insurer.

¢ 92 Q2169 LG AR 64 IE 6MEQ 6611 99° ARG FRIEA SIFICNR 2ARIIQ 629 | €] 171 §RAIAN/FFIR A1



QA 9Q° FACIRRT AIRG 9RRIg ¥Y9° GIEl 9ISl 21T 62815 AW 2K, Y9° AT 67169 galeq QIAIRIRIE ISR
6911 GIRU QM FAUAIRIAS! 6R16IT QTR 6QGUGI ARG RBS 6269 FIE | AT 671 65163 AT NI FIR 6716

RREIQ GUISUIS SN, 6868 €] TUARH IR A6 @2l 687 |

| agree and understand that in the event of any claim under the life insurance being materialized, the
claim will be directly paid to you and on receipt of claim amount and realization of the entire amounts

payable under the finance facility, you will release a No Due Letter.

¢ 92616 2R 99° 9F& 69 F198 191 2266 69143 QIF AIJURIo 626/, AT RIILRH AT IR FNUDS 9°

QIF afigls 9 98° 2lZe YRl ANFER 66T AEIY QTR Q1D U6S, VS IR 661 §Y 6RTR RIT FR6S |

Yours truly,

@6 AR,



