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LOAN APPLICATION FORM

ol 37l B
Application Number:
35T ShATR:
Date:
AT
City:
A
Branch:
AUECIE Personal Loan
CRICRET ]

Product:
3c4iee:

REQUESTED LOAN DETAILS

Afaraeear Harar agefier

Loan Requested (in INR) Rs.
ATfAIderer Fof (5. 7ALY) w.

Tenure Requested

ATfArcTerem srematdy

Personal Use
Loan purpose FDIEGERCILES
FHolTdT 3e52T

PERSONAL DETAILS
dafFas aueiier

Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
e’ HE-30IGR | faeTATeT T | 81T 3T AT, IR FHIF CKYC HHH
Father/Spouse Name:
FSATA/NEGRI oATa:

Mother’'s Name:

H@H‘Iﬁ:
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Date of Birth:
oA st

Gender:

foraT:

Marital Status:

Jarfge Feuar:

Residential Status: .
Indian

Tfgary gt .

Nationality:
TSEICa:

=<

PAN:
PAN:

Unique ID (any one of below)

ey ID (ETeiiadh Frordd vw</)

Aadhar No.
3TYR AT

Voter ID No:
HAIEK ID HHATH:

Driving Licence No. & Expiry Date:
STASEeT T HTTOT HTTaTE AT feeieh:

Passport No. & Expiry Date
qIHYIE TR 0T STaraTeddr feaien:
Documents submitted for availing loan

Fol ABIVITHTS! X FHetel HREEIX

Proof of Identity: Aadhar
3NsEraT QET: 3R
Proof of Address: Aadhar
IS EI,TIET: YR
Bank Statements: BANK OF BARODA Savings
Jeh TCTHC: S AT F8Iar gad
KYC ADDRESS:
KYC 9=T:

COMMUNICATION ADDRESS:
HYh T YT
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Mobile No.
ASTST HHTR.
Email ID:

A ID:

OCCUPATION DETAILS
sgqaETET auiier

OCCUPATION TYPE: Senp
SIIHIITIT 9 Senp

Employer Type

fAeFeamar 9

Professional

IR ED

SUB PROFESSION (only if selected as Doctor)
39-STHY (b Siaed FgUL [Aaseard)
PROFESSIONAL: Registration / Membership No.:
TG AlGUN/HeETcd hHTH:

Self Employed

FIIRISTIR

Salaried —

CONSTITUTION TRER —

gcar Professional —

SATqATTAh —

Self Employed —

EIINSTIR —

*Conditional field to be shown basis emp. Type

*AIRITAT YHRTTAT ATRTER Gradel SIUTR LT &1

INDUSTRY/OCCUPATION:

3T/ SHT:

GST/ SHOP ESTD. / FSSAI/ FDA / IEC #
GST/gahleT TUTYAT / FSSAI/ FDA / IEC #
ANNUAL INCOME:

TN 3T

BANKING DETAILS FOR DISBURSAL OF LOAN
For [AAOTETS! ST aqefier

BANK NAME
dhd AT
BRANCH NAME
AT AT
ACCOUNT TYPE:
QreardT YR
BANK A/C NO:
o WA T
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IFSC:

IFSC:

MODE OF REPAYMENT:

RABSIET ged:

NAME OF REFERANCE:

HenTr a1

RELATION WITH REFERENCE
o ‘o

REFERENCE PHONE NUMBER

HeH BT AR

CHARGES DETAILS (Below charges are exclusive of GST).
Q[ehraT T9RMTeT (WTeieT ohlATd GST HATIASE AATEN).

ADMIN & PROCESSING FEE (in INR):
FRITHRTY 3707 FfehaT Yok (2. FEA):

| agree to submit the following documents for availing of Loan:

Fol ASITITHTE! HT WrelTel FRIGTF TTeI FIUITT TgHAd 38

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

3. F. (ISR AT WE-3oiER (FI0f rweare) A Frrgay Gt

1 PAN Card or Form 60* PAN
PAN &3 fhaT ®ia 60* PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
IrAAIE/HATER |D/3TUR/ZRIE Aaded HTUR/ZTAE AT T

3 Last 3 months bank statements or other income proof Last 3 month bank statement
Al 3 AR doh TeeAT fohal Scuearar o’ Qe ATl 3 ARRTITT dh TecHT

SELF-DECLARATION AND UNDERTAKING:

FEgENoIT or eeragedr:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in

contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any
governmental or statutory authority from time to time.

Y AEaR R FAHE FolodT FolalcaThgsl HoATaror sl Hld g 0T T HA/aEd FHr, Hl 87 3151 HIUTATE HIeAT,
oo, AR, AR, srevas Rgde fFar Sorcang! arad & dufas mfteors daiaed! s Seledn
FIUTCATE AT/ AR Seerae Fee Hd Tel.

2. | represent that the information and details provided in this Application Form and the documents submitted by me are
true, correct and that | have not concealed any information and | undertake to inform you of any changes therein,
immediately and | have not suppressed any information that might affect the decision of CIFCL. In case any of any
information submitted by me is found to be false or untrue or misleading or misrepresenting, | am aware that | may be
held liable for it.

T 318 SR AN/ Y, AT IAed el Arfged 3for aueier a8 ATSATEER HIeT Shelell HETGUS W, e e 30T
Y HIOTATET ATTRAT STTeTelell ATET. T, TITHEY HIUTATET deol SATeATH, HI JFETelT dlcehld haddUATY Tl gal/ad 3O CIFCL
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=T fAoTaraR aRUTH &% AU HIOTAE! AR 7Y g5uerel ATEY. ATSATHZ HIEI FHolell HIUTE! AR TNEY, 3, feemeyer
FYOTRY fofar TRl 3T HTededTd, CATHTE Hell STHEER GRel ST13 bl T Holl Sofia 317e.

3. Ihave read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.

T IBIAB 837 ARUIAT ol TSN o] FIVTR Yeeh 0T 3TehRUT aTerell & FHSTA Helell 318,

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and / or are pending
against me.

T It qed AV Y, ATSATAGEY FHIUTCHE! fearas@Ie HRGE! fhal Ysharehl aHAHIST &d ErEel Sholel ATEIT
3nfor/fRar geifed éra.
5. Ihereby authorize CIFCL to retain or exchange/ share information, documents and details relating to this Application Form

to its group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan
application and/or related offerings or other products / services that | may apply for from time to time.

#r Are@n CIFCL T, AT o JraiTaR 3MTON/fhaT Haftid Aot fohar Sa’ ScdTee/Aaiat Ffshar Suaredr 3e8eTe, ATaedaHadar
fehaT A9 areeaTd, 1 3SRl TR AfE, HITET 0T TIRliel T HHE HU=iall ohaTl HIVTCITE! 1T TaTTell Squgrer
faar e SaToTeaToT ARUATR/cATAT AT UG TRaTeTel Sal/dd.

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

Y g FHSIANHAST 30T AT A/ Y, AT ISATell HL GugTar fhar oY AreRugrar H#quT 3fRHR CIFCL %3 3Te.

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan,
defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or private agency /
entity, Central KYC Registry, including publishing the name as part of wilful defaulter's list from time to time, as also use
for KYC information verification, credit risk analysis, or for other related purposes.

CIFCL @ sf3¢ =g, RBI 3M0/fdhar so¥ IvTclie! TR/ Faras/dunfaes fhar @rselt vowdi/aes, dca KYC Wored
reATehgH/TT=AT HIST TR, Fol, Shiee, GI&T AR Hefte dqusliel ArHg HIVTNEr Afg JIed FHOAT/3ES HIUITaT
ISR 3, STHEY IBIAD §IYIER [ShleeTedT FTEraT 9T FEUL ATd FehTTId 0T, Tare KYC HATfgell ISATeol, shise
S faReivor f3haT SR Hafid 3EG2ATST aTaRur FATIASE 38,

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service
providers to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the
purpose of verifying my/our personal information, carrying out quality checks, complying with statutory/regulatory
requirements and for any other lending related activities. I/We understand that the said recording may contain my/our
personal information/data such as name, address, date of birth, PAN, employment, income and credit information.

AT 3T A TFATd ARl YSATSUN HITITATS, J[UTaT ATAUAT HIVIATS, AT/ FeeTehReh JTaRTehcrd UTelel
FIOATATST T Frol GUATAT HETA 3o HIATHTST A/ 3T T CIFCL FHAN AT G- HHTION/ SEIeH Plel Ihis ke Sfclel
FIOATHTS! H/ AT AAHSAH Feeo T I8 BRIAH sl falffies (CIFCL) T faar - sifoler a1 e gaie siftga
LT 3MTEIT. HA/3TFETT FHoTA T, T (pisaraey Ars/3ma=h dafFas afgdl/Ser 5@ $ir arg, gar, S=Afestis, PAN,
USTTR, 3cUeaT HTTOT shiSeHT AT 31 2rehe.

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the
purpose of verification of my/our identity and address from the database of CKYCR. I/We understand that my/our KYC
Record includes my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further,
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I/We hereby consent to receive information from CKYCR through SMS/Email on the number/e-mail address provided to
you.

ATS/ AN B g AT I, CKYCR STIEHAYS ISATBUATAT 3geMaid HY/ 3T Heol KYC IS (CKYCR) FYA
A 3T KYC IP1S SE3AS a0IrATST ATSY/ 3= gddT & 3MTR/3MM8Id. Hell/3TgTell HsTd i, ATSAT/31TH<AT KYC
IFISHEY ATSY/ITHY AT, IdT, FeATealdh, PAN FHHIG ST dATFde Algdrar HATGR g, IeATaRad, F/3TFET IR
TRl feeledT Aa/S-Hel Gedial CKYCR 3e SMS/$-AeleaR AIfgel WIed ATy A Sal/ad.

10. In the event of any update to the KYC proof which was already submitted by me/us with you, I/We undertake to submit a
self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the details
of beneficial ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of ultimate
beneficial owner(s).

HTIeTT H/ JTFEY I feledn HIUTEATET KYC qRIearsed el saol Sedrd H/ 316! BN adl HI, 3187 g6 ol Fedleal
30 feaar=ar 31d Y/ Mg 3EIATTd KYC ST Felell Td ATTATAT HIEI HE. cATTIHTTN, ISIGR/TE-ISTGRITT AR
ATCTIAT TUTRICT HIVTATET SGol SToATH, HTIH AT HTelhrdT KYC JRIATHg o caiRd IeATad el Seel.

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies,
bureau, etc. verify any information given, check credit references, employment details and obtain credit reports to
determine creditworthiness from time to time.

Y FEAT 3T JATOT A AN T, CIFCL, IBded! qadrael [AfRea soarard!, Fad =1 fadsheeeisTar, Fad: fohar
I cTercly, Tohrer, Tofedll, SR SATETATRA feetedT IUTCATET ARl TSATull % Uehd, shise Hedl, ATIRTar dqurier
U 2Tl 3TTTOT ShSe 3rgarer [Hsq erehd.

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of
assessing my eligibility for the loan application submitted by me from through any credit information company or otherwise.

#Y CIFCL @, ¥ad: 31for/fhar Ars-ar adia Ae {3 aurauhy scvara 30T wlurcard s AR sustiengst fadT SaX Al
Y AT SholedT ol HSAHTS! ATSH ITHAT TUHUATAT 3EaRATed HIST shise R [Asauard 3iftrhd sal/aid.

13. | have not taken any loan from any other bank/ finance company unless specifically declared by me.

T TT: TIA: NN $hodRIa, o) HIUICATE! Schohgel/fad Shusilehgel ol Belolel FATeT.

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal,
speculative or antisocial purpose.

;N § AT AN AT Sheel i/ @, FEer aToR Fde av JHg FeledT 3EEATHET FHell Sisel 0T HIOTATET
SHIGEIR, Feearsiear f&har FATATaaTde gHToT aTRelT SO ATe.

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly or
indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL, as
contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically
exposed person/s as per KYC guidelines of RBI.

T Frear B /I T, H FeTeid T&T, Hafed sFeFl fehar fATEse el ATer 30T sheil e, 2013 TAT TRIGIFER
far ore) 3r@elear RBI fAgai-TaR, #r CIFCL =aT Hefid vat, Hafeid s, Afése swedamndl, Fareh fohar KMP arearelr
PIOTCATET T, T fohar STegaTaor, Hafd f&har Siiseran/siisere ATl i RBI TT KYC ARG deaifaR Teiehragsedr
HaceTefTer g AATEY.



‘ e

{/}} Chola

16.

17.

18.

19.

20.

21.
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I/we declare that I/'we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified
and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies
in Anti-Money Laundering and/or combating of Financing of Terrorism.

H/3ET T FA/FT I, BTSRRI FAT T B AT HAR-TRERT T, FeAr aisier farefr smfo/ferar
HTRAFRETAAST cTFATHITd ATSH/TAT HIVTAET SATIRI/SATGAT Ak TIGR/HEH ARSI,

I/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL

#Y/3mFEY, CIFCL @1 faeicl shdcll/aicl &1, SR CIFCL &g+ faaqacard Hs{T AN, TR cdisl ATSArErd! faa diferdr= &g
el gTal.

I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-
refundable and no transaction has been made in cash.

FI/3TFgTelT ATl SO 317¢ Y, eEAVTSI/IATHRT 0T Gihar oeh, duTfaieh 0T fAaresh Qo A0 o] X, R &
TABUIY 31 H1OT FIVTATE cTdgR AT SHTelell =ITer.

I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband,
wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present facility does not
qualify to be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance
Loans) Directions, 2022.

/3T GET ANV Y, AT ITHTAT e AT Schoe], FEUTSTT HIFINITHTAT Hgard (Tl Teait 0T JTare o)
A& 3cdest, 25,000/~ TUATIETT STEC 318 ATTOT A, AR Retes s (FaH f&ad Hoirard Fame iee) fader, 2022.
3icteter, FeaTeaT AT AR Fol, GeH fad Fol FEUL IT0Tel SATUATH U7 S AATEY.

I/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ ion relating to:
GToitel STl T TdTe ATUATHTS! HAT/ITFETAT SMS/ER /AT Rhcheret/cglea 3t IraauaTT 1TTOT Shiel ot #H1/3MeET
ITEaR AT S HTe/3MEId:

1. any transactional messages related to my loan account/s (Mandatory);
Fol WICIATHGHTT PHIVTAET STdgR T&2r (3Tar);
Tick the box/es to opt for such non-transactional communication-
3T I -cTTERIcHS HaTarl fAds HIvATATST Tendid(dtehdie) GoT & -
any commercial, marketing and promotional messages relating to the loans/services or such other related products
Fot/AdT fohaT 31217 3R T IAT ScareaArel Tafad Sordel saraads, g 3nfor yarTcas deer
any season greetings including birth /wedding day greetings;

Sie/faaTg feTedT YHATBIHE HIVTATET HUTAT YATHT,;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.

&I9: 315ieR CIFCL 2l Tueh HTEeT IR-cATGRIcH HATGHTST feelell HHA FETRA/Eg & eheil/2Aehcl.

I/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering
to the processes and authentication techniques specified under the Information Technology Act,2000 including the
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authentication of e-sign by Aadhaar or other e-KYC service.
F/3MET ATean e gedrdiet fohar ATfect dF e sIer, 2000 3iaeta fafea srerear ufshar 3nfor yamofieor dara arersT
T, SITALY YR fHaT 3R e-KYC VdeaR $-Taraiear JATONAIOTAT FATAL 3T, o7 0T dhol T HTCIIR

SolFgifeleh TeHdlel TATART IXUATH AT aal/gd.

22. 1/We consent for digitally processing my/Our loan application and l/we have been made fully aware of the terms and
conditions associated with CIFCL’s digital lending.

FHY/3TFEY ATSAT/ITHTAT ot oo fSforee Teudiel Sfshar aoard FaAdT gal/ea 3nfor Ae/3megrar CIFCL = f3fareer
FoTqRacarell Hafera 37éY 7 ercifeh quiaoT Arfgc Juard el 31me.
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** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/
masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. |
am also aware and informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per
the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me. If |
submit the Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same for records and for the purpose of
decryption they may use the services of a third party.

“ YT I WG FIOIMETS AEHET FAA): AT JgaR FToat UIDAI (3MYUR) @R ST shelel 3TUR FI5/3-ATUR/ATTS
IR/ HTHATS Selerglioteh JTUR xml BrSer Y AT 3Nes@ 31O Jeare GRraT FFULT, CIFCL &3 HIeY i 37Tg. Hell Areigr ol
3nfor AfEel 31 &Y, CIFCL & wareTel feeiear gaiaigar, MR safaRerd 3ied JfOT gearer qRIaT FgUL ST VT SFdast adel
HIE el ST Ahelldl. HY 37oT dholedT GIATHTS TR ISdAT0T FUAE CIFCL &7 ATST TS HH S 31Te. S A qear=/3iesdren
QRIET FEU TR xml Bréel HeX Fell, o’ CIFCL, o Ferarfed (Bfhee) et ARG Hafed & Aehdid M1 FeTdrerear
(3fsheer) Segumel O il qeiTear darer aro S Lrehdld.

Applicant Name: DEBI LAL BAIRAWA

TSGR &1d: ¢alT ofTel SRraT

IP:
IP:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of
Aadhaar as an identify/address proof.

Note:
g

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based
on the interest rate module disclosed in the website of CIFCL.

Folerredn fafatr AviETdT eareie, carear dafade shise MO S NHSATER MO CIFCL TAT dedIsea’ SER dhelodl

AToTe] ATSYATER daTdaTesT 3.

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and
Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.

IS $ROAT (F4-9HC) GLI/oeh, ESTcH Yoh, WIeATAT FedaT FECCHTHTO Yedh, Tedal TAhsd dedrd=eh 0T 7T glehcl
SHATOTTATET NOC Garl 9d, & HET 72y TqaRoT (1 there FECHT)/HY TAT w13G hodTTHTOT I
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STANDARD LOAN TERMS — PERSONAL LOAN
YA Fof 31ET — IATFdH Fol

STANDARD LOAN TERMS
HTTh ol AT

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions
(“Standard Loan Terms”) read together with the Sanction Letter.

FICRIS AT IS Shell 0T HTetlel o HX shel AL A HY TATHE dATaIcledT I7 378X J LA (“HieTeh ot HET") TR G el S

DEFINITIONS AND INTERPRETATIONS:
STEAT 30T TASEHIOT (SeITARAA):

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below shall
have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have been
assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

T AT ol ALY, TawT fohar Fes e FAHTT A HIET AHATH, Wiell GGG dholodT Haard 3712 WTeloTT AT 3ol I saredr
o holodT HehoUslT g Teg, EaTd 371 § ATATY fatmer HfRfgs, 1897 FEA el HehoUstT & ereare Y FFUL T JhR STt Silcile.

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.

‘A caFharlY g FEUTS! IT ATeTeh ol IETTAT dBTTARIHEY AHG hololl AT TFharl &,

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules,
regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and
(b) orders, decisions, injunctions, judgments, awards and decrees of or agreements with any governmental authority.

"AR] FIAGT" FEUTS HIVICATE! (a) Wlaumrear, GHiear, sracarean, digdrear, @aarar, Afaasasr, sftgmerer,
IR, ITEATGLMTAT fohaT HIVICATET ATHDT IITURIOTTIT JTCRATTAT, STTAT HIAATT §6 3Tg, 30T (b) HIoTeamar
%nﬂaﬁwmﬁmﬂ,W,mw,m,wmwmmmm,mﬁwm@a

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.

"FararRre et (FfT 3iTE ARTS)" FE0TS AT ATS ol IEAT IBTIFRHEY F7HG Sheloll HroTae,

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.

"FAGR" FEUTS AT dBTITRALY 3118 TTRMTaR JuTe holel 30T FAHG dHolol HolaR.

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other amount
payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for payment
under any clause of this Standard Loan Terms.

"3 et FEvTSr, el festieh S fash waiielt Heger, sarst 3nfoy/far ar Aretes wot AR &I 3r&elell AT HIUTCE
TFend JTTON/fehaT shoitedT Tharel Ricels, TUTEY, AT AeTeh ol ITETAT HIVICATET HoAHTHN GF .

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing
service including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been
consented to in writing by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.

"gAFCIAS [Fe e Gfegaw " fFar "ECS" 3nfor "wfereTel 3ifciacs fasrer gr3a” faaT "NACH" Fguret sfae fFarsiiiar
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afegd, FarAEd E-NACH fhar (R ReTes dahet STAfIa dhotel SaX HIOTAET HIGLT HATIASE 3MTed, SATHEY AT ATl

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the
Loan with interest over the period of Loan.

"gTAT" FEUTS AT HITaLd SHTSIHE Holrdl Teiths FUITATE FolaRTet hieilel Yeddh 5T dRGT &I IFelel
SCE T

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

"Fot " FEUTS AT ATeleh ot IETAT ABITTRHLY FHG Sholell dATacleh holldl TeFeha.

j. "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the
Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower
in respect of the Loan.

"YFHATHT " FEUTS, HIUICATE! AT, hotl<ll Uehallehl Tdeha, STHT FTolel of HTelel ST, §odl JMTOT #I19] 3iHelel S HIUTAET
e, GSTCHS Yodh, T, B, I FolGRIEg HaiTel Hoiredl HEHTd & 3.

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.

"&BTCHF Yo" ITAT 37, AT Hleleh ol IETAT Hold 14 HEY fererar 38 318,

I.  "Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in that behalf and
in force at the time of such repayment.

"HEAYd TAHS " FEUTS hfellel caraeely STl fGoiear 3MfOT 37 TRathai=ar dabl aiTe] Irfeiedr 31T T Ao Aadqd
REGEEE T

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

"STAET" FEUTS AT HAleleh ot IETAT fATH 2 FEY G dololl SAToTe.

n. "Repayment" means the repayment of the principal amount of Loan together with interest thereon by way of Instalments
including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms
of this Standard Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this Standard
Loan Terms.

"IAHS" FEUTS FHoATAT FHEG AT, ATl SATIHE, §oediedT TaEUId TReths 0T, SATHEA E3TcHa Yo fohaT Sk HIUTET
Yo, FaeHr ON/fhar ST HIVTAET Yoo, NTATA, G fvar AT Al ol TR HUAT ST IHA SR aTh
gaATfase 3Mea 3NTOT fAAW:, AT AT shot AT fATH 6 ALY YeTe Forel IR (IATCTINAA) B,

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant
particulars, terms and conditions.

"HI T FEUTS hailel holGRTelT Tl HoX UM U, SATHEY T HeiftreT aueiier, 3réY 3for erclt w7og dhelear 3rEdTd.

p. "Schedule" means the Schedule to this Standard Loan Terms.

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental
terms or attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan
Terms.

"HATeT Fot HEY" FGUTS A0 ATHEY AT ot Y, IeTEe/TehiTereh reggel, RIS, FHrorady qeaoft, g 31é) fhar
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HeldeTh, ST AT Siselel 3Ted fohdl IT ATeTeh ol IETTAT HETTHR dBIAD! GETRC Shetel TR, JTeT FHTA el

r. "Transaction Documents" shall include the sanction letter issued by the Company to the Borrower in relation to this
Loan facility, this Standard Loan Terms, declarations and such other documents designated by the Company as
Transaction Documents.

"SGR GEATASA" HEY U HolGRTeT IT Fhol FIaLredT HHTT STRT holel HLT T, AT HeTeh ol IET, BINOTT 37107
SUellel SYIgR EEAvast FgUL gerd sholet A IR GEANST FATIASE AT

1. TERMS OF THE LOAN:
FolTar I

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth
hereunder.

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan Tenure”)
commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein
subject to the full and final repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms set
out under this Standard Loan Terms.

T HTeAsh ol IETAR, FIGRIA AT T IHHIHE hoiral T JATOT A Rciths RUITeAT IefieT g, & Fol Fraem 3
THE heledT Jerclel ofdeht HYSET VT ST ATEl drgdd, facRor dRUTRET & Qomam daraahaed fAfése Heredr
FHTATTHATS! ("FhoT HTTaHT") 3.

2. INTEREST:
I K

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable to
pay the same from the date of disbursement of the Loan (“Interest”).

T THATYS SATSHEY ATRITAAT ABTIRHEY FTHG HeATIHO! 31T 0T FoleR, Hairedr [AeRumedr dREIES J
$UITH TG 3 (“ST1aT).

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its
discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the
Loan during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would be intimated
to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.

FgAAed AR 3relel sarel shotrear Hathaed TR Q. T, Sl a1 [AaehgetiefdR, sol Hleatid
3raciier 30T ShotgRTel 7 (|Td) Ead 3Tel hadael STdlel T o TholgNTaN SeislehNeh adTe.

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the case
may be.

STST EIXNST STAT Bl TETeT JITOT Tl I0TAT, HTTeh JTERTAR fohal FegeT Selceodl Raarear HEATHR, JUMEY, Felr
SIS,
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d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under
the usury or other laws relating to charging of interest.

T AT ol 37ET AT Udolel Thol &1 Ueh SATIAT A ST 378 3701 FholgR, caTeeaT 3Thruiel afira arasry-aet

e. Computation of Interest:

ST ITUTAT:

O The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the
Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.

O FTIHEY Hegd IO WIS SHSeedT JBTTTRHEY FHG ShelodT SATTEAT HTURTER IVTAT shelel ST FATIISE
31E, ST TecdT RAITHITER Hio[T STacedl TUATTA quiifehe shel 378,

3. ADMIN & PROCESSING FEE:
WRATHHIT T FTHAT Yoeh:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation to
processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower at the
time of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower under any
circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

FHSIGRI hUeilehs 3ol HIET FATAT A HoATTER, AT HeAeh ol HETTIT ABITRHEY g hedTTHTN, THolledr FishAarsr for
FSTAHTE! ATV A Yeeh ShYaiTell SIVTCATET GaTaT AT fohdT JraTaral FHIaTTRIART SUATH el A G Tdel 3118, Fol Hol FedTdal
Ui @l HcTel ATET fehdl HOX el oATET RIET, TRITHRI JTTOT HTshaT Yoeh HIVTCATET TRIEACI SholeRTell Tl hel SITOTR &ATET.

4. DISBURSEMENT:
aor:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the
Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the
disbursement to the Borrower as contemplated under this Standard Loan Term. All such disbursements made to any
other party on behalf of the Borrower shall be construed as a payment made to the Borrower himself which the Borrower
herein accepts.

FHIGRI HUeiiehgs] ol [AALOME UGS, TATAT STOAR, FHG HIrdl. UMY, Ao ueera fAfed soarn vhag
TSR Hueichs e, TN T FAAROT AT Hleleh ol IETHAR FHOGRTT holel [TROT HleTel SIS HoGRTEAT Tcliad e
PIUTCITET FEITAT HIUATT AUT-TT 31T TS [TAROTAT TrolgRTIelT Shel ool TATIUT ATl ST T ATHTST FoigR 5 ATTIT &
3TE.

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS
or any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the
Company.

T AAF Fol HETAN HUellhged FHoGRIAT Faaral §9 oy, Hueiedr ot fadweiar, NEFT/ RTGS far e
HIACITTHR AT el TAEl EITRUTEAT ST HIUTCATE! Fdlghel TGEciiea sholl STTciel.

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the
Borrower's bank account directly through NEFT/ RTGS or any other mode of electronic fund transfer (“Disbursement
Date”).
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FOER AEAR TgAd 3T AT, TaaRome et &, Y i 3 Sa7 fgaelh &usl, NEFT/RTGS fohar gorargifoie fovelr
FETCRUTEAT 3R FHIVCATET JeHciedR AT HolgRTeAT seh WicdTd IeFha STHT el (“Faawor feam").

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.

5. INSURANCE:
RIIE:

k-

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy
insuring the Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization,
Outstanding Dues to the Company and/or critical iliness provided that such insurance policy has been taken out by the Company on
behalf of the Borrower from an insurance company approved by the Company with a specific instruction and authority by the Borrower
to such insurance company that in case of any loss, the loss will be paid to the Company by such insurance company. The Borrower
hereby irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the amount due
and payable under this Standard Loan Terms. The insurance premium paid by the Company on behalf of the Borrower shall be
added as the principal amount to the Loan granted herein and shall from part of the Loan. The insurance premium being a part of
Loan may be disbursed by the Company directly to such an insurance company approved by the Company and such disbursement
shall be deemed to be disbursement to the Borrower.

TaTqREST & Aehd, SAHEY dFTFdeh HTETA, HTETATAT HEHTd SIUMCTATT TGl 0T, =il YehaTehl JHTTON/fehar 18X 3R
JIEREAT G AT 3TE, W o VagdIqlad AT ATer. A, AT 3e 32l 31mg o, 37l faar iferdl, shueiie) sholqRredn
Felet, Aol AT (& leT [IAT Shueiiehgel Bcelell AT HTTOT holaRIe AT [aAT hdeitel 372l faRIse Ferer T 3ifehR ferer 3rarar
FUATH 0T AT Heleh ot IHETAR ST AT ThATA ol Taha Tl FLUITH HARATAII0T I /e, HolaRTedT et
SUatlel HCTeT TaAT NTATH I feeleaT wollHed HET THhH FgUL SISl STSel 0T SholledT HIg! A e, dolrar ST IEelell
a7 g, FITgaR I FU AT fGerear AT Fueiian [AaRa el 13 rhdr 30T 31/ TAROT HAGRTET Sherel [IA0T AT
ST

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the Company
shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation, there
be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay entire deficit
forthwith.

SR FERTe TIAT ER&TT faser 3/@er 0T el DdeledT Iq Seied Uiferdr /N HeFd 3 e, ¥ SHuellell YehaTehedT THAFTS
TN ReaT AT grearar AT FRoarr 3R 30, 3 [AFARTAR FEr Rieds JFhra Ufteard, O woigRTdT el

6. REPAYMENT:
CEGL F

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without any
delay or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition
for grant of the Loan and that time is the essence of this contract.

FHoleRTe YA H §od 0T Yoeh 5T ARWT, HIUTATE! deid fohal fEhice o T, ddaR 37eTl HAd. FolaR & AT
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FAN/EA H, ol HY GIUATHIS TAhSredT JeATITRE FHTCHIIUT Ulelel 0T §1 Teh HcATaRTeh I 37Tg HTTOT AT FIHLY
delT 3cdd Hged 31T

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment
schedule mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated
under this Standard Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard
Loan Terms. Further, the computation/fixation of the Instalment will be without prejudice to the right of the Company to
re-compute the amount of Instalments, including in case it is discovered at any stage that the Instalments have been
computed wrongly. The Instalments provided in the Schedule shall not however, affect the rights of the Company to
terminate the Standard Loan Terms at any time if it deems fit and demand payment of all amounts already fallen due and
remaining-unpaid, if any, together with all future Instalments and any other amounts as may be due, subject to any
discount on the future Instalments as may be allowed by it.

FIGRT JBTITRIHAEY FAHE Sholedl IETHAR FoATHEY WAths AT, Wiell FAHE shelel TRAhsI< I §, HoeredT o
HTABRTCAT STET & JTOTAT S 3T, SATHAR HeAT AT HAleleh ol IEHET TG HedITATT!, HYOT shol ole T TSl
30T o ¢ ThATHT AFTUN Shed AT GGl & LMehel. RIAR, goearl I0TEA1 TAREA FAAT HUeArar goedrdr Trhd
Jogl fARTT svaman fAeR ISIfd @, ALY, HIUCART TOITER gecdrdl 0T Jehredl Jeddla Seard
G TeATH Yogl IVTAT FUATEYT HTABRTAET HATAN 3. TUMY, dRAITRHEY fEeiel o, HUeATell J9Y areeard
FHIUTCITE BT HIeTeh ot 3ET HYSEI HTOTUATEAT HTTOT ITE T SATeleAT J o Feledl §a ThaAT, HIET A, T8 T

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.

FolGRICAN FHUeTell 3 AT §d THAT 37 feaeh fohar cam3med IvTcier T o FYar 31eT e Sirdie.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment
schedule being an essential condition for the grant of Loan.

T, EETeHF Yo HTHFREAT FoAGRTH TRAHETAT JBTITHI FICHRIV TTels] FHIUAT TATTGRY FHT ZIOTT ATEY, FHIOT
ol FHo BIVATHTST 8 Ueh 3TeTeh 31C 38,

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments
as also the division thereof into principal and interest.

oG GET TIcll/aTc T, ATel huaiTel gecdTe IVTAT SHIUATHT TSI o iel AT Hegel 3TTOT saroaed fasarofy

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working day.
& feetier gedrear fgaslt sreard, dae carear 3mfear wieehrsrer feaely i wre.

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given
credit to in the Borrower’s loan account. Adjustments of such advance amount received against Instalment will
be given for such payments only on the Due Dates. Such advance payments received will not be eligible for any
rebate in Interest.

FAGR & ARATA! FIVATE FRUMEAT Feorell FIVIAIE! TS YAE, FAGRIEAT Fol WIeATT FAT Fell ATS. 37T TFR
YTC ST A3 AT T FATANST $d3 57 ARETATT Fol STSel. 37 HfAT Ficun saramaed Fiorcds
FYITT FAARIT Seell AR ATEY.

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan



_
"glr.-"
-

4 Ch
K\// Entera gh

Terms.

HoleR, IT Hlefeh shoi HETALNS ATH 13 FTHR, HEdYd RABSIER FHofrdl RAhs FIUATT GH1 fAag b/

i. Inthe event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any) as
and when it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention account
(SMA)/ non performing account (NPA) or under such other category as per the applicable guidelines of the Reserve Bank
of India (RBI). The basis for classification of SMA and NPA categories and the example for the same are as mentioned
here in below

AlTeh ol IETAR 2T IO & JHTOT Yook (IR IHA) HAT T ARIAT fohall ATYEN $UFTT FoleR IR
ST, HYell, AT GraUe Faffeor A Soae @ (SMA)/3ecdies Wi (NPA) forar TRl Rsteg saear (RBI) &)
ATEES Tedla[dR AT S ATTHE Hel. SMA 3701 NPA AUTET qafiehuTre TR 371101 AT 3ETe0T WIeoTTH IOl e
el 37TE.

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:

RBI Arigeeh cdealad, Foirer SMA TTOT NPA T AUTHEY elieior shodrar TR TTelleTTHToT 37T

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue
gaffervor Soft IO TR — Heg ol Tohdl SATITE IeFeha fehal S SIVTCAIET Terha, St quiToT fohaT 3erdT: Uehia 31
SMA-0 Upto 30 days

SMA-0 30 feaarada

SMA-1 More than 30 days and upto 60 days

SMA-1 30 feaaTIeT S 37foT 60 feaarada

SMA-2 More than 60 days and upto 90 days

SMA-2 60 feaaTIaT Sea 3MfoT 90 feaarada

NPA More than 90 days

NPA 90 feaaTIeT STEd

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date shall
be the calendar date for which the day end process is run by the Company.

SMA faar NPA #gUL aeffentur §, Heiftid aREHATSI=AT fRa@3r@y=ar ufshdar #11er #gUl sl STl 30T SMA fhar NPA gaffertorrr
feaien &, Y Felsy AT 31 SATATS! FueieaR feaa3radr 9fehar Jadel Jrd.

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest
and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account which
is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means all the
loan accounts of the Borrower will be classified as applicable for the loan with highest overdue days.

NPA FgU[ GaffenioT shedT ATiedT shol WIcAT=AT THTTOT HETEIT FgUL herd degld 3TT4S shel STSel STegT Heg, 37 <ATel 37OV fohar 31
AT FHOGRIGIR HYUT 3HeT ShedT SATcliel ("THTOIT FHIUA" Qrearar 31 3@ Fol Wil o SMA fhaT NPA 80T afiehior g1oY IReTe
e WA, 31T Odel Ssd). SMA fhaT NPA FefiaoT, FHelgRTeaT UTdaiar shel ST 7gUToId, HolgRTdT TG ol Wi, aTTde Tehrd
fEaa 3T HTHTSY Wf1] FEULeT dafiehe dell SAlciler.

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be implemented
automatically by the Company and the same shall be applicable to the Borrower.

SMA f3aT NPA FgUTsT ol WIcATedT JaifauALd HIET 96 STedrd fhal RBI T@Er Adie JR Afad dem eama ey s9sir
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TN FTATEY el T T UG 1] .

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before the
Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues to
remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon
completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be
April 30, 2022.

SMA/NPA Fefaommer 3gTeRoT: SR ot WIcATdT & f&atier 31 AT 2022 318l 10T Fuellsl a1 ARWATST feaa3rav= gfshar qequargdf
qOT &I TFHA YTed STel sATeT, o Usharehra featieh 31 AT 2022 38l S ot TN YhId Ufgel, AT 30 Titer 2022 AT Fgorard, ddd
30 fea® FhieT fgeATEeR, feaaara Tishar Aaaedray ol WAl SMA-1 3T 97 STl SEd. TATAR, Fol WIS SMA-1
geffertuTre f&etier 30 Uftier 2022 31de.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May 30,
2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29, 2022.

TITIYATON, SR ol Wt YehTel e, T 30 A 2022 Ui feaa@3raT=h Jfshar Taaearay cTell SMA-2 FgULT a7 shel STTgel 30T SR
& TR A, AT 29 T 2022 AT RGHAT TfFHAT Tadedray cara NPA FgULe Fafferior dhal S,

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by
the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the
instructions/guidelines of the RBI.

FAGRTCT SHUeiel ol Giedrd SMA 37TOT NPA FgUJeT JeiiehioT SUTETS! HToTedl ARETA HacideledT Sishae sl Irdl AT,
SMA 37TOT NPA Fg [ JefiehoTrem TR 31107 3160 feetel 318, Hex Ufshar, RBI =T 1/ANTERTS dral-laR SGoreal i 3Te.

7. MODE OF PAYMENT OF INSTALMENTS:
gocaTedT AT yauT:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing
Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time
to time authorizing the Company to collect the Instalments due by the direct debit to the Borrower’s bank account.

Qe oFHg dheleaT 37EN T rciear 37efel Age, Hofrdl Riths TURI I, Selagiiaien fFer3iRar fees (ECS) fohar ACH/E-
NACH férar &usliel d8Idel EdlehReledT 31T S SHIUTCATE! Tetichal sholl STTSel, SATGAR Uil HIGRIAT deh WIcATceT
I 3feegar ¢ god IMaT HIvATHT IFTAFR A,

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such
submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to
present them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured
on presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability
of the Borrower to pay the Instalments or any other sums that may become due and payable under this Standard Loan
Terms.

FoleR, HUATAT FocATTAT YHHTST ECS fhaT ACH/E-NACH 37E2T FTeX ahel 30T 31 HIET 0T § HolgRIe shdeilell o
TI=AT T IRWETAT HEX FROIMATS feorer faaerd 3nfor 3maRads T 3if8eR As s 30T SoigrR g eal/ed &,
HIEY FodTal ECS/ACH/E-NACH JISRITET 31TeX el STTSel. HIUTATE! HRUMHS ACH/E-NACH féhar ECS 31meer |re o
HoATH, AT HeTeh ol ITEITHN ol Tehal G BIUTRY o HIVICIET TeFehd FRUATEAT TholaRTedT GTicalal TROMH VTR #Te.

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)
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SR HeIH 7(a) Iead HIGRT HATET Folel PIVTAET U fohaT THIIaT 37 fohdT Id ECS/ACH/E-NACH 31eer

i. is/are lost, destroyed or misplaced while in the custody of the Company or
fohaT 8T ST

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the
signatory or any or more of the signatories (if more than one) thereof or liquidation or any moratorium of the
drawee bank, then in such an event, the Borrower shall, on receipt of the intimation of such loss, destruction
or misplacement (as the case may be) from the Company or immediately on the said cheques or any of those
being non encashable due to the reasons mentioned above, deliver to the Company such number of cheques
as are adequate to replace those that have been lost, destroyed, misplaced or become non encashable, or
make such suitable alternative arrangement for repayment of Loan as is acceptable to and approved by the
Company.

far FarerideaTear (fhaT THTIeT 3fE FaTaRlied AT AT HIVTAR)) Aoy, Rarsany, Afas
3o, HRAHR FATCA 0T fohaT e HRONHD, YA Heftia dedr (318 o) fafFases (@A) forar
RIS (ARSINGEME) o aeavariey AR AN, Heliergs gaul, ¢ grot fahdr aTgTes 810t Araracr Faer
RGBT (ST FohOT 318l T AT, fohdT 8 F#E Shelodl HRUNHD HTdT YTl dequaraeyg o Tfgedrd
HHSIATH, FHoleRTel gXdoied, 7S ST, IETS SHeodT fohdl TCAUATATY o UfgeledT LAICITEAT SN quT
TEI AT UATCA HUAThs AT HIAAT; fohdT FHoildT TWAhararsr 312l T gaTit caaer wrdt, it dusirer
Ao 3707 FS 3184

d. Itis agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due
to any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard
Loan Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in encashment,
damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms hereof)
for any reason whatsoever.

HSIGRIe g HI Shel TS 0T HHAST HcTol 37Tg Y, HIVTCATET HRUMHDS Shiieiiehgel HIUTATET TATSRI/3TTERT HIeX o hodTd, AT
AleAeh ol IETAR T TFhHA RAhS FUITAT FHOGRTEAT SlfAcalar HIVTATET TROMH IV LY. P0G HRUMHD
HITCATET Aehell FTelell faeld, ATl fohaT eher FUITAIS golaT, glell fehaT HIVTCATET Herq/ eI TohdTeT (S e
ferer el 3 ciTeT fohdT holgRIA ShusiTell 30T 3R 31eT) STATH ATHTS! HIUTCATET YHR HUeT STATaER AT .

e. Ifrequired, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and
drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the
Schedule for every replacement.

3TITH AT, FoleR, ST TN 31efeT T, Teht sehc STRY shelel JTTOT ShTaelel LATCRI/TC =T dehed
AT/ Feo/fAfAHT & Ahcl/2Ahe, ATHIS! el TGS HUeiTll ABITHHLY FHG ShelodT T FAT
AT GATT ST

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under
the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the
Schedule for dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to the rights of
the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other
Applicable Law, as amended and as in force from time to time and other relevant laws.

T HeTeh Fol IETAR JATTOY/fehaT Ferferd HrICHTTHR HUTeT FHAIT SR HIVTCATEN geFehia fehdT IUTATa HIOTATET IROTH
o YT, Fedsh el ATCRI/ITEL e o HedI ¥, FHIGR JBTITRHEY FTHE Sholedl STALATCRI/ IS ST3d Yodh FNUATH
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STSTEER 38l fanfAueer seegacH Tere, 1881/ UHT 315 Yeadic FATEFH Uae 2007 fhaT 31 HIVICATE! daided U
B3t oT9] I d 3o Halftlet JTATATATTAR HUeATelT STeIet] 3rHeT AT HAHRIAT HIVTTE! ST 7 AT e TR AeATeA T
FATUAT AU e Falean fARad et S

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection
charges as stated in the Schedule subject to revision at the Company’s discretion from time to time.

SICET TeFehe &1 TICERIA ehedR UTSdell ST, Tegl, holaR d@TTTRHEY oG HedlqaiN YA Hebelel oeh HUATH
SISTIER 318, Sf ShueiedT fAdehge @R dalded! UTRd el SiT3 rehd.

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

ASTIARTHEY FHG, dhelol Yooh, HUATEAT YUT TAIhTTHR SEevI_ uTe 3.

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH
mandates as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be deemed
to have been committed with an intention to cheat and avoid prosecution under the Negotiable Instruments Act,
1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as amended and in force from time to time
and the Company shall be entitled to initiate appropriate criminal proceedings against the Borrower.

S Fot [haT AT I IHATT HIVTATET HIET UhId 31T, dArgdd SolgRTem ECS fahar ACH/E-NACH 31¢eT 8¢ siuarar
fefar e Uisauare fAder Sugrar 3R 3HOTR ATEY 10T 312 HIVTAET Fclt, FHAU[H HIATAT 10T Gl SEAVaST
Ffafas, 1881/93C 30T Geeric faFcr HRAFTA 2007 fhar daidest TR 0T IHET AT S HIVTCATE! AT
FIICATTAN T TIBUATAT 3G Fhell el TG 3 HATeTel STl HTT0T FHUATCT FolGRITITEY A9 BISENT HRATs T&
FHIoITET ARSI 3.

j.  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and
on different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or
other clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns
unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The
Borrower agrees and undertakes that the Borrower shall not dispute, complain or object to such presentations by the
Company.

FHIGRTS A 3TE, Tl HHSJ UTel 3¢ T HEH el IS T, HUAT hdcd T =T FAATAVATTHAR derdaresdr dabt
et feael FoleRAT I WIATHAEY 3rTeeaT ECS/ACH fahar E-NACH 37T fhaT 37 hIUTcaTeY Soideifaleh fohaTl 3103
FOTHNET T FHTAR SI (S T AR 3G HUeIedT HatHLY FolgRIeT [Gal I¥el) T dF S T ST AA6T aX
FoTGRIehge Afhe ST UTed el g YT Ufehel ST THBTL Al I TGcT:HS SAel. FHolqR HeHd TS 0T et S/l

Fr, A/, SU FoledT 32T EIHIUNET 916 UTAUNR AT8Y, dsh SHIUTR TeT fohdT 3T8TT HUTT T8,

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
FAAEY BN AT gaferatera:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on such
terms and conditions as it may deem fit.

U TIATIT Uehclthi (OIS, HIVTAET StIaT AHATAT, SholraT JTeTdl BUITaT 3TRhR I Saoiell 318, 0T Al gérer
FIATTHIATSY, HUailell AT ATeclel 3720 31EY T Aciia’ ol &3 Aehail.

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments
in such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment shall
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be made by the Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule.
The Borrower shall comply with the requirements of the revision including the furnishing of Post-Dated Cheques/ ECS or
ACH/E-NACH mandates as per the revised structure.

hlT T geT fehall holeRTeAT faeicia®et, 0T FolgRTe TETR FAM V3T, AT ACeATH FeediHED 37T TR JATTOT
37RIT SATOTIA Sl fohar $-Traetet o Qrhet; TR, ATHNHEA HIEIEN AHE dolel I UG, HoIGRTAT T TEGAATTHR
30T IR-FADTSTATTHR TAhS FTAT AN, FoleRTel UTRA ThATHR GRe-325 U fehal ECS/ACH/E-NACH 3Teeiere
HIET UG, UROTAT H ARl TTele] ol AT TS

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional
loans over and above the Loan granted hereunder. The additional loans may be granted only on execution of such
documents as may be stipulated by the Company as per the prevailing credit norms of the Company from time to time.
The Borrower shall have no right to claim the additional loans by virtue of this clause.

FIIGRTEAT Fol TWABSTAT oh YIS U HATUFARRE A Huell T =T HOIRTHR FHolarrar 53 feear
FRGIAT HAASGUN STeAad AR Fof FHoX shel AT Ahd. AT HAATIT HTUR FolGRTeT AR Hofiag arar
HIUGTT HIUTCATET §eFeh TEUTR ATET.

9. EVENTS OF DEFAULT:
R%lec<ar et

The following events shall constitute an “Event of Default”; -

GETel EeaAi=lT "fEhlee §IoaTedT HeaT (FeRTS)" Hielol STSel: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount
due to the Company in the manner herein contained as and when it becomes due whether demanded by the Company
or not; or

HoIER Il eledl TR UTSUATC, ol fehal SHIVTATE! §Tcll, oh, HTRROM, fehaT T fohdT shuaiiell 37 3reIe S HIUTCET
TFRA, FHYATA AU dholl 31T T FAAT, ST SMATAT TAhs HIUATT T ST, fohar

b. Ifin the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or

SR U] Al FHolaRIe hotiedl HeHTc HTg! Hgear Afga asdel Sael 3r@eT; fahar

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the
Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional
receiver/trustee or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the
Borrower; or

AR, fEaTa@RIEr el 0T, FHOAGRTAT UAhiedT (hT3eT) BRICATHIS HIATURUT FEACRUT, fhal FHolgRTe HIoTeATEr
eThIeAT STeh 0T ATTToATY fohal T FUATHT THFI fEeary, AT ATTHNGR AT @IT SATaaTR_AS UredehdT/faeasd faar
oT; fhar

d. If the Borrower ceases or threatens to cease its business; or

SR FoleRTel TIT ST S¢& hell [ohdT §¢ XTI eTaehT feell; fohar

e. Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled and
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hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower’s assets or that the
Borrower is carrying on business at a loss; or

FHlieaR A Her3ee fohaT Hpr3cca=dl Bael (S FXUATH sl EATEAR TR el Al 31T T st ol TSR
37T8) 31 THTTOIC el &Y, FoTeRTe STcd § FolERTeAT ARG T e Fohdl HolgR FehdTeT gl Ieloll SHTHI FHIcT
3me; forar

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and
conditions hereof is not honoured / encashed for any reason whatsoever on presentation; or

FoTGRIe YA AT HIRTET 37ET T AATAR feeler fehar g@raare r&elel HIUTAEr ACH/E-NACH fhar ECS 3, @TeX
FhodTa HIUTCITET HRUMETT TAhR/aeae Siid AN, faar

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any
mandate issued by the Borrower to the Company is dishonored; or

FHIOTCTEY HROTE UHE fhaT FHIUTAET A ATTIUAT HAAT FHolGRIet ferelt fhal shotaNTet shdetiel ST dhelel 3TEL ¢ heTael
EICHCTEN
h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given

or if any of the representations under this Standard Loan Term or any other document submitted is found to be false,
inaccurate or misleading; or

FHIGRT AL THG FoledT HIOTATET 37EY, 2relf 3fOT Qe fahar fetear rurcarer ATfecaT $a1 heard, fhar AT FATOId ot
HENIANT Sholel FIVTAET et fohaT ATeT dHolell HIVIAET 3w eFlas GIeT, Fehrar fhaT feems{e FURT eeard,
faar

i. On the death/lunacy or any other legal incapacity of the Borrower or

FTGRIHT g/ 3eferd dciel fohdl e HIVTATET HIACAR HaTHIHDS fehar

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or

FoGRI SR HIVCUTET STFAIS HeloAT HIVTCATE hol/GTALT/HIUTCATET HIRTET HIT Sholl 3ATE; fohar

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which
the Borrower is either a Borrower/guarantor; or

FIIGR, HUAAITTEAT SR PIVTCATE! SR Fehal THTIUI ol IETTHR, SATHE FHolaR & HolaR/STHITEN 37T,
FIUTIEY F3thiee Seal/aia; fohar
I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other

related document or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations
under this Standard Loan Terms; or

SR PRI AT TATOIT shol 3TN Tohal SR PIUTCITET T SEAVTSIIAINA 3Tl HIVIATET SIETEGRT IR qrsor
IR eI, FaT AR PIUICATE STFATAT (STTT FolGRTAT FHTAA 1) AT TAOIT ot ITETANTA 3Tl HIUTEr
SEEERT IR ITS0T ShaeiR s¥edry; fohar

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or

FoGR IT YATOIT ol AT fhaT SR HIVICATET AT cTavasITar ITEARR ddAl/ad fhdT 3T AT ST
gad/eifad; fFar
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n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower
and sanctioned by the Company; or

S ot fohaT cATAT FHIVTATET AT &1 FHolaRTs! AT EARMHTS! ATdT 3751 Shell BT T SATHTST FHeilsl cATell AT el gl
a1 SIfaRad 31 HIUTCATE! 3ESATATS araiears; fhar

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material adverse
effect on the repayment ability of the Borrower; or

372t PIOTCREY TreaA fhaT EesArdr ATfoleT T8d, SAWS HUAAT Ad, FHGRIEAT TWdAhs &THdaR dafofiar gfaeger afRoms
BYoAT=h areTaY Qe 31Me; fhar

p. The status of the Borrower changes from resident to non-resident; or

FHOIGRTAT gt Tgardia®et fAaraed seorar; far

g. Ifany attachment, distress, execution or other process against the Borrower is enforced or levied upon; or

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
SR FoleRTa’ VAT wATATerdThgs fohal TSI TITAAIUTRG HIUTCATE! EATAS ARG ATl el 3@l fahar
caTel/fereT gt SXder et 3T, fohar

s. Ifthe Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or Its affiliates;
or

SR FHNGRI AL FHG FHoledT HIVTCATE! HETaR FhaT SHueit fhar fA=ar Heraet Huaaralad Heledl Sa¥ HIUTATE! HIRIAN 378TT
AT, fahar

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give
the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The Borrower
shall also promptly inform the Company if and when any statutory notice under any law or of any suit or legal process
intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice;
or

S HIOTET f3tlecd TeaT fahar fBwieed 813 AFHUMY T Tsell, A FHolGR HUAAT A I fafld JaR 3 ()
feerarear &g T careed 3rer Bl U= Fudiaege Tuse AR del. TN, HIVCATE FIAHIAINT HIUTEr Jenferen
T Rl FoleRITIvEY Sre/g® HTUITAT SUET JHT HIVTATE! Tl fahal HSNT Ffshar Holerifavets g sireard, il
T TABTATIRE 3 (cieT) feawiear 37d HoleRie Ssiie caid wesard; fhar

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final,
conclusive and binding on the Borrower.

TS T/ RIS U=l T, TAT TN HeHTd Shuaiar 0T 31Tad 318, aF [UiTae g SoigRIaY St 3.

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
FATCA T FYA 3 IOFR:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company
shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand
the entire amounts payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the
second working day following the date of posting or the actual date of receipt whichever is earlier even if the notice so
served returns unserved for whatever reason and the confirmation from any authorized officer of the Company for having
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posted the notice to the Borrower shall be final and binding in this regard.
A RAhsIde [Shiee AT IWFATRT fShiced! PV TCAT TSedTd, Hail, FolgRTeT caredr/fawar Hueiiss
wAevfiehe Fearer 7 Rawrh Ararade 0T ol FAUNTNT ¢F ITeleaT FYUT Thatl HALTUN e, A Troaedredr
ARYAR fhal oY, YedaT TASTeared dRUR, Tdehr it fEaleh e 318, T ARUYNT Ga=aT HiHehromear faeft o
FOIGRTT STl Al 37T AT SATSl; ST 372AT ThR Tolldeloll A HIUICATET HRUTEAT o Tolldelell IR el & &
M) RISl A, FHolaRTell AT UTSdedaege Husairedl HoTedTgr Jifred iftrarare fereh gt ar desha sifaar anfor
FETRRE A

i. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices
mentioned herein above can be waived at the discretion of the Company, on the happening of any of the Events of Default
specified in Term 9 (c), (i), (m), (q), (r) and (s).
AT AT HATeTeh ol IETHEY FIEET [T AHG Sholel 31 T, 37€ 9 (c), (i), (), (q), (r) 3TN (s) ALY TAATESE Ferear
TSWhlce TETIhT HIVTAEN BT HSeUTH, HuITedT fddehgetie]dR aR g SholedT AT &G $hodl S5 Aheld.

a. Termination:

AT

Company may terminate the Loan facility and thereafter

AT ol GITET FYSCTA JTUY el 0T AR

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable
which shall fall due immediately together with amount already in arrears, whether by way of Instalments, Penal
Charges or on any other account whatsoever.

FolCR, §ocaTedT FARYIA, ESTcHe Yehredl TaEUT fhal o HIVICATET HROUMET T Uhallehl oAl
THAAE, AR ST SOTAT IR ITHATIT gechTHEY RO HIUATTAT SATHTATS! U1 HUTR ATET.

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the
Schedule, calculated from date of termination until realisation of the payment in full, and any other charges.

FINCR, 3TCR Ao o, FATCTAT AR U7 TaFhH T 8189 d dBITHIHEY TG dhelodT &l0et AlsTorel
ESTcHe oh 3TOT S HIVTALT ooh RV SR 3.

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the
pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881
and under Section 25 of Payment and Settlement Systems Act, 2007.

FolTedT Yelfdd Seatiid N HRCATHAR Husilcl 3Uciet] T A ST gorh 0T IURIGSIAT aToRor,
SATALY ARG RehFg gEdudst HTUTATH, 1881 2T FHeld 138 HTT0T IHe 10T Aeeic Feera Afufags,
2007 TIT Feld 25 IJAINd 3T AT gFhiaT HHTIL 378,

b. Company’s Other Rights:
FYATS S gFh:

i. Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding,
the Borrower expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit
and such third parties can carry out all or any of its functions, rights and powers under this Standard Loan
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Terms including the authority to collect dues by the Borrower, without any prior consent of the Borrower.
YHATHTIT THAHTS HIUTCE! HACAR FRATS & HUATAT Heiiear HUFRIGT HIOTAEr IROMHA o T,
HolGR TISCYOT AT FA/HI T, HUATT ATY AT TATHATOT Joi GeTie gl svaren siftar 3@
3711 31 el 9aT, FolaRT=T HIVCATE Yd AR, FolaRThgel &I IFhH aEe HoATAT USRS, AT
HTeTeh ol AR 3T e fehaT HIOTET i, 3RS 3TOT Qrefelt IR °Tg Qreever.

ii. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such
termination, shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall
be payable to the Company, as decided by the Company at the relevant time. The Company may, at any time,
at its sole discretion and without assigning any reason whatsoever, call upon the Borrower to repay the
Borrower’s outstanding and thereupon the Borrower shall, immediately on being so called upon, pay the whole
of the Borrower’s outstanding to the Company without any delay whatsoever. The amount of dues stated to be
payable by the Borrower shall be final and binding on the Borrower.

T AT Tl ALY SATT FIEIEN AHE holel IH T, 37T FATCHATR ol dTe] 0T §, YOTIOT hueirear
FITCATET Al hded Tl AT TAUTITTHR & FHIUTAET SHRUT o &l et FHoIGRIA FHolGRT Afhel Tl HITATH HII[
A T 31 ST FHoigR I WdeATaR dcehicd HotgRTdT HYOT ATehc T HIUTATE! [Ieid o Tl shdeiiell
U hYel. HolGRIhgeT o ITHT U FEUL FHG heloll Terehd, Tl 31Aer 3T oY SolaRTa StieTehReh I&el.

iii. Incase there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other
financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its
employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of Company's choice
at the Borrower’s costs and expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish whatever
information/records required by them for the purpose of the said audit. On the basis of the audit report(s)
received by the Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the
basis of the relevant materials/records available with the Company and its own investigation / assessment in
the event where the audit report(s) submitted remains inconclusive or is delayed due to non-cooperation by
the Borrower, the Company shall conclude on status of the loan account as a fraud or otherwise. The Company
will follow the extant guidelines of the RBI in concluding the status of loan account as a fraud or otherwise

FHSIGRTAT ol IOV fohal ST 3T cgagRiaTed €, IRepcy fohal HHEAT Felre Hhel ITEBATH, HUeTel
FOIGRTIT AT 0T AR fawAT FHACIR(FHATCAR), TsiceaR(Tsieiednr) 3oy fhar sdeirear
THIEAT IET AEIETRIEaR (AETIETHIEAR) AEITTEaR (HETATAEdR) STEd ST@TaIEToT T JRhR
3Tl PIVTAEY AT AT 20T T cATAT TTAT HTATAATA/ TRERTHEY YA 0T § FoleRI &1 Acd 3T, Ho=iTell
G FHAITHZA (HHAATHIH), TSicehgal (Tl Toicehge) 3o fohar T

a

TGO &TohTeh geT (T ETIRI&TohThgeT )/  TE@TITelTehgsl (cr@TdTeishge) A@reedr 3fifse smgaremear 3muRrer famar
HUAIHS 3T el Ha T AlfecT/APISTIT ITURTAT HATTOT A1 shelell 3iTTST 3garer 3ifarofid Ufgears frar
FHOICRTEAT THEHATHS I ST HUAT, ol WIeATAT U HHAURTET el 3 Jehra sy dree.
ol T HHAUTeh TS Y &ATE, e Tsens HIGUITHTS! Shusil RBI =T Fefoldd HTeRleh deald dTelel i,

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan account of
the Borrower is identified as a fraud by the Company, the Company shall be entitled to examine/conduct
aforesaid audit with respect to the other accounts of Borrower.
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IFAR HGBETTH, HUATT, FHoGRTTAT SR WIATEEd SWIFd STETIRIETOT TUTHUITIT/IR ArsuaTET AR
3.

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to
appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.

HUATCT FHolGRTET ol TWIeAHETE FHAURAT TeATdl Hfgel Geld, o Fafa Frfereyor 31fon/fhar RBI
ITARET A FHRACITT HATSSIIUN FIUTAT HEATAT SUITT HTUHR 318

11. APPROPRIATION:
ICIGRICH

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made
by the Borrower towards dues in any order the Company deems fit, towards the following:

HHATITSTT 0T TSR FHUATAT T

i. Repayment of principal due.

& Fegerdl TR,

ii. Interest.
cdTal.

iii. Penal Charges, if any.
&STcHS oeh, HTE! HHATH.

iv. Interest on costs, charges, expenses and other monies.

T, Yoeh, T HTT0T ek ThAailel SaTol.

v. Costs, charges, expenses and other monies.
T, Yoeh, ST HTTOT 3T TFhA.

b. Itis specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already
entered into or in future enters into, any other loan or other agreement/s with the Company either in his/their name or in
the name of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor,
then:

T RIS TeTTHEY AV 31 AT FUATT 3T g I, S FolgRTe, AT Aldd dol T TARTFd, Huaed
TETAN/AT A fhar carea/fa=a/caar e, Addss, AARERT saddy fFar gfafadiear & ae,
FOIGR/HTSAT BOTRT(EIOTY)/TEeER fohaT STeeTaR FgOLs, 3mefier fofaT $1fasaTer hoTdy g ot fahaT St R et Jreciiel
foFar FIOR 3@, A%

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this Loan
facility, shall be treated as only an “on account payment” and shall be appropriated by the Company at its sole
discretion to any loan account of the Borrower, his/their nominees or representatives with the Company,
whether during its tenure or thereafter as the Company deems fit regardless of any specific instructions to the
contrary.
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FoleRTe fohaT carean/faear AAfAERIT saedieh, a1 ot gRdarea gfafadish Hee FIvadr Wie § Faw
AT fIaR & T, faear faaehge R fafaaiT e s

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
FolgRI TR ITTOr yfafAfea:

The Borrower does hereby confirm, undertake and declare the following to the Company:

TSGR ATedR SHueiTell Wielrel INSETHT GOt lcil/hidl, TG glail/gll 30T eNfe

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this loan.

FolGR T HRAT ATITR 31Te, SN/ S AT HRATT Tl SMTOT AT FoAredT swrelraeid av of fad= e

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or
prevented in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and
undertaking the obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan
Terms shall be a valid and legally binding commitment of the Borrower enforceable against him in terms of this Standard
Loan Terms.

HSIGRINS IT HeTeh hol 3T FhRUATH G HRIGLAR &THAT 3HTE. HIVICATE! HRICIHR, ARATATAETER, HoREER,
ERAAFIITER, fAPIEITAN, FINTTER fohdl 3T HIUHTET TR FIGRIH AT HAleAh ol ALY G heledT Jeiclial
aIfAcd IR TSUATITgE 37107 FlehRuATIrge Sfaafera fohar Aol ST A18Y. FiehclieiaR, AT ATeTeh dol 3T FHolgNT Teh def
30T HTIS RN AT TR qaet I, S AT AeTeh Thol HETAR AN/ [T aTet HAATATIUNATT 318

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other
document which is binding on the Borrower.

T HTeh ol JTETHT Tl &1, HIVICITET BRI/ TCHTcHS SEATASILN, fohal HoleRTaR StiwTh e HHAIT I HIUTCATET
gravaset fagera ATeY.

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals,
consents, licenses and permissions required in relation to this Standard Loan Terms.

G AT Hleleh Tl AT HAUTA 3TaTh IFHedT H TR, AT, AT, TRaTe 0T GaTlefal AT qoT ererely
30T Je7Ter SUGTATET 3T eh 3IEelel, T HIET FTCc 0T ehel 37Tg.

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are
acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.

Fueilel fhar Fueliear sar HIOTATE! 3iftgd gfaftie droaeel 9 RAaTdr Aoy FelgRTer FTEHERE 3ed, &
FAGRIEAZ &I AT HIVICATET THHTAT el UM JXET 3.

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to
have been served on the addressee within 2 days from the date of its dispatch and that in the event of any change in the
address of the Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or
correspondence to the address last given by them shall be deemed to be served on them.

FHIVTATE TFTTER FolgRIe fGeledl Tedral Uradell Siisel 0T df radedredl dRUIRS 2 ad=ar A1 Aredscdier
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RGBT 318 AT SIS 0T FHOIGRTTAT YT HIVIATET T ol SR, oAl ATchIS FHUTAT Hhaddld, I FIUIT JIAEAT
FTeATH, el ATCTAT AT IeATa FIAT fohdT TFedag} IIededrd al =T fAsTeT 318 Al TS

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard
Loan Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as the
Company may decide without any notice to the Borrower and that any such sale, assignment or transfer shall be binding
on the Borrower and that they shall not be entitled to directly or indirectly assign the benefit or obligation of this Standard
Loan Terms.

HUATCIT, FHSIGRIT PIOTCNE! G o ST, HTeTeh ot IETTHR ITelel foiel geFen 3M1TOT STaTaer=aT, HYUTYOT féha 37ereT:, Shosirear
THATAT IVTCATET G (SAFATAT), el STel AT Acled IO/ FhaT 32T IETTAR FashoaTar, Fraquare fohaT gEcic R
FOGTAT TSR 318 30T 3720 FIOTEY AT, FaaoY fhaT §EATaRUT, FolGRTAR SeeThReh 3T ITTOT IieAT IT ATeleh For
31ETAT o fohaT STETaERY, YcdreT fohar 3caaTauY Haauarar 3SR 30N ATET.

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in
the exercise thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms
notwithstanding such absence, infirmity or irregularity.

FOIGRTY ITcifel RIca FXUT=AT STFcIhs Fhot HUATY TSR AHU! TohaT a1 ATUSRIFACY HAAIAT 30T, AT JfHRET TR
FATAT PTG HTATTHTAT 30T, AT 3 IR AHOY, ATHEY AT 3rH0T fohar HTAITATAT 3ra0r a1 7 f=rra
o BT, AT ATeh Tt IETHAR HUeiT FHolaRITITEH el ITRRR et Tecle.

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice
from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and
other imposts, outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments
shall automatically stand increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be
levied on the Instalments by the Government or the transaction hereunder or which are or may become payable by the
Company by virtue of entering into this Standard Loan Terms.

FHIAGRI ATATHZ & Tl TG T 0T Jenfeieh Sareh STl el O AT/ fIeT HIOTeTET caefelt fahar TfRreomengst
HOTAEY FAETON 97, grar g7 fohar AT Rcsrerel AR, d8, &1 STIgRITAT TEHTT TEAT I TAeIT T HIASATT 813 QAhUTT-
1 9 FX, FeIATA, e, AR, Yoh T 3T TATT Tgol dholaR lel. Rard, ThReaR fhar a1 egagRrideta goediak
3R el STTOTR fohaT 3TTeh el STT3r QhUTR SIVTAE! &Y, oeh, STehld, 3T JTTON/fahaT Sk SIVTCE! Toreha, fohaT IT ATeTeh dhat
HEHEY G FeATHDS HUAIGIR ST 3l fhal 3 813 AHURY HIUTAET TeFehd, FoeITAEY HTNINT a6 grgel.

j.  Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether
civil or criminal or otherwise) against the Borrower.

T WY G T FoIGRIATEY HIVICATET TIRITAT HIVTATET GIdT, FHRATS fohar @eer (fgaroft, wisery fFar sav) geifad =g
fohaT ErEel BIUATY AT =TEY.

k. Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position with
respect to any law relating to taxation or any other matter.

X 3R AT TS FreITedT f3haT $aAT HIVTCHTET ST HeHTd FolgRTTIT gaFhifawaY fahar ferdhfawtear

I. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial activities
and speculative purpose including investment in capital market which includes stocks, bonds and other financial securities
or working capital/real estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins,
precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual fund.

YOt Foltar AT Shae AV F7Hg Tholodl SEEATATST FHITar 0T T ara Sehrre/EATSITARIYT Heararér 3nfor




_
"glr:‘i
-

¢
x*{}} Chola
Enter a better life
HELATSITAT SCCRITATS HE 1, TAHALY HiSTel ST YAV (SAT TeTFH, STosH 10T R Fareirr afcrsge fobar desd
HISTA/TUTER ATTHAT FATIASE 3TR) fhaT HIUTAEN TaRITe AedTedl WIGATS! (ST WATAS T, TearedT of9rEy,
TG e /aT0f, HieTare @s/and, Terais £33 Her (ETF) IiAeH 10T ailes #7geg37l therd JieH Irar HATIR 3T8)
AT GHATIL gl

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.

3o ST T 3T HEATHZA PTG TFhA Foflel HUATAT T ot TR q& el goard IS

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to the
Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and
additional expenses of the representatives deputed for making collections, etc.

HIATST ST 3TCTel (FhH qEel HIUITHTS! fohaT T FUATIT el FIOATATS! HTelell HIOTATET T, SATHLY TUTe, foran,
TN, FAleuiihd TuTer, SfAthIeT Siel, HICMR HRIATET 0T aGNHTST fgerd dhelear gfafaediar sfaRerd T gearrar
HHATAL 37T, dl FUATAT SUATH SR 3.

o. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and up to
date, valid and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary
updation wherever required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings
initiated against the Borrower.

oGRS feelel T4 queiier, feideay, BSuT 3o ATfgct Fe, 37<[eh, qUT HTTOT AT 3T  STeciic dr 0T HfEcTedre

31Tg JHTTOT HIUTAIET ATTRCT GSqaT Saelell ATET. SIegl shegl AT 3T, TegT holaR IaRIeh ol IeIATad Alfgcl Jde,
FoIERITITEH F& ST HIVTCATE! GeedTdT, oTdTer, SRIEH f3har S S shusiell dlcehics Gaall aSol.

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time
to time.

FIAICAR JBIAGB AR FUITA YUT-AT HYATAT [ATHTS ITeled FolGR el T o AT TSRS HAAT.

g. That the Company has a right of lien on all related accounts of the Borrower including such other accounts that may be
entered into later/found to be related to the Borrower later (related accounts in this regard shall mean and include all
accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or
any of their partners is a Borrower under any financial facility availed from the Company).

FYATT ToleRIAT FG He T Wicdial YRUMTHRR 3TE, SATHEY Ad< IUSAT SITUTAT fohaT sick ol Faferd rdeara
TEBUTAT SR WICATATE! TATAL 37T (AT TEHTT Tafad Wit FguTat 312l A Wik, [T FolgR 8T SR 311e fovar shuelr
F1ger, 2013 ALY IRATNT HeAFTER Ai=1/fa=r TG ATdarse fhar carar HIUTATET #efieR, S ddeedn
HIUTCATE! T GIAAIHANT ol 37Te).

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined
by the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change
in the above status.

FolgR Io&l /A H1, RBI KYC #Aleds TedifdR IR Hhearal o, foa/cam/ca $eda/saey Alddss
USRI IGSTAT IS STl ATEI. Aol FEAHHAEY HIVTATE! e ol SHTATH AT ol cleehlcd shdailell ISl SUATe Fehcllgam
FolGR S 378,

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion
list of the institutions such as International Finance Corporation and Asian Development Bank or engage in any activity
which could endanger or adversely impact the social and economic environment of the country.
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FOIGR ATEAR Tl ot/ &t T, dl/ ff MTARTSET T FgTHses MTOT TS fashr seh AREAT HEATTIT FISTATAT ATETd
3T HIUTCATET STHATT YcTeT fhaT 3rcTeTaor Tgmaft gomR ATéY fhar Srmear arafoies 3mfor 3nfde ararazomer et
fRHTOT & erahe fofar caraR Tfciger TROTA & el 37T HIVICATEY SUHAT HEHTIN FIVTR ATEY.

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;

FoleR AR HUeiehge] 37T HY fehaT HIVICATET ATTE e GelTaT FUITE HgH T 30T FHA &,

i. Information and data relating to the Borrower;

ForgrrelY gafard Afgdy 3nfor 3er;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and

FoleNTe U eT/AUIT AT HIUTATE! Tagiausly Fafera Afg fohar Ser, 3nfor

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem
appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or agencylies
authorized in this behalf by RBI or under any other Applicable Law;

FIIGNT ATT 37T SITACAT UTelel T dhelell HIVTCHE! e, SR Tsilell e 0T 31T areer oY, RBI faar
ST FHIUTCHTE! olTe] HIYCATTAR AT HEHTcl HTAHA holedT Shise SehIHI HUaA/HTeT IO/ fhar Totedll/ToTeHieT
368 0T 10T FeTed o,

u. The Borrower undertakes that the Credit Information Company/ies and/or agencyl/ies so authorized may

aﬁmaﬁéﬁﬁwnﬁﬁﬁﬁ/ﬁmﬁ/ﬁﬁymmmmwﬁw@m%w%ﬁa—chsr.

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and

AT 36 Folell eI ATfR 3MTTOY 3T, AT AT FTeel IT Te et TIRTAT  cITaX Fihar HIrdT; Jfor

ii. Furnish for consideration, the processed information and data or products thereof prepared by them, to
banks/financial institutions and other credit grantors or registered users, as may be prescribed by the Reserve
Bank of India in this behalf.

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including
personal data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice
in writing restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of personal data with
third parties. If such denial/ revocation of consent by Borrower affects the Company’s contractual/legal right or interest,
the Company may at its sole discretion terminate this Standard Loan Terms and forthwith demand the payment of
Outstanding Dues and any other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan
together with the applicable interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise
Company to delete/forget the personal data from the digital lending application and on the said request, Company may
delete the personal data shared by Borrower from the digital lending application except the data required for regulatory
and legal compliance.

FolaR Y& HEH 3T ATTOT HHA ol T SHueiiell AT aree cATTATT, FoigRrer € fahar Hrorehgr Anfge (SafFas serws)
FHIUTCTE el T&TTeT 3T sholl STAT. TUMY, FHoGR oWl FAAGAR AT Tehelendulial feer are] ererdl/erehd, fohar el
TETEEd dATFde ST HIATRIT FHUATHGHTT TEaR feelell HAT (GG & hdl/AHd. T HIGRTe HHAT ATehRedTst famar
g ol HUATEAT HIRTCHH/HIACLR FFhraR fehaT fEaTay IROTH g 3o, T =i T9eAT U7 [FdhITaR ¢ Helsh
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ol TIH HYSETA Y Akt 3NTOT YhI $Td T HATeTeh ol [AAHITHR & AT S HIUTATE! Thatdl ot ARTON %
Q. ] rHelel TS, Yosh HTTOT T (TFeATH) TG HYUT FolTdl ueiredl AT WAths Hedray, FolaR Husirel
fBforee Fot st daferae ATfgc geavara/faeRuars ia ererdl/2rehd 30T HeX fasicay, e foaraes 3for wrageit
HIATCTATHTIST TR I HIC HTTEcl TN, FHOIGRTS feelell daferereh ATfge fSToTee ol IAHYF Feg bl

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and
report the same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in
newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance with the extent regulations of
Reserve Bank of India (RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under
the Reserve Bank of India (Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed
from time to time. In respect of the classification of the wilful defaulter, the Borrower further covenants that: i. The Borrower
has not been declared as a wilful defaulter. The Loan or any part thereof shall be utilised only for the purpose for which it
is sanctioned. If the Company desires a specific certification from the Borrower or his/her auditor(s) regarding the usage
of funds by the Borrower, the Company shall have the right to require the same from the Borrower or his/her auditor(s).

YA, SIS Bhlee STeard HolaRTeT STREER Yeh FUMRT FgU F9fiehel HIoATaT IO T AMfReh Shfse
GBI SHU=ZTeT (CIC) SHadauardT 0T R Reteg dehedm (RBI) S9] [ATAT rofet hed, T 24T Tadeheetiegan
1T G CATTHATOT eIl JHTTOT/fehaT 37RIT SR ATETHI ST e VTN #ATd, SIS FHes HIoATT HTHR
3. ST el fShiee 30T 'SUTgsle fSwhleey’ AT ereara 374, Retes a9 3w $f3ar (Sieaie 3w faape Bwicew anfor
arel f3tlecd) SRRERI-H, 2024 I dBIAS FGUIRA fhal g FeledT IATER AT, SV fShioetear
IO, FoIGR & 318 e il h: i . FSIGRTEIT SATULTS[eT [Sthieed FEULeT TN sholel SATEY. Fot fehdl AT HIUTATE!
HIAT Had AT RS ARl ST SIS o FHoX el 3MMg. SR Hhdeilell HogRIehgs fohal cgrean/faear
SETIaTHRI (SIETITaTeR)ahge ferefrear arorreat fafrse gaAToToaT ST 31, A% ST HolgRIeg fahdr caren/fasar

AGTTETeRT(IETIRIETeRT )ahgeT o ARTULTT 31T 31de.

13. PRECLOSURE:
qaHATCAY:

LN

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of
Instalments or Preclosure of Loan at the request of the Borrower.

TG UL fehall ot HEl sie; HITART TRl &35 ehel.

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21
(twenty one ) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal
amount of the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower
under the Standard Loan Terms to the Company.

FolaR, OTI0Y HEAYd Tciths HIUITAT AT SIS Shueilell [ohalel 21 (Thdle) e el o el Ferelm g3 30T
FHoATel AT Hegel TR, YA od, TS, &3 Yoo AV HloTeh ot TN (FelTell &I IrHeN Sk H TFha quiqor
HE, YT HEAYd TRTths & LAehcll/Ahel.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by the
Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the
proportionate Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in
the Schedule.

HEAYd TcTths HIUITATS! IT Hieleh shol AT JBTIARHEY fAfRT holel eeh IThR SATSel fehaT Shueilel Sldelel &X AT
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BIciTel. TUTTY, FHoleR ABTIFHIHACY FHG hetodT fIaRTS FHrenat (o 31 ARTs) =T FIVIAE Heayd Wahs Yo
o T FHeg ol 30T YATUTMR aTfeh TeFeha{T aX 876t ol cTAGRICET STe Ug Aehcil/2dhel.

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost,
processing fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and
is computed on the net disbursed amount using IRR approach and reducing balance method.

AT TeFharl & BT, Ueh FAWHATALS T 0T 0T 3778, SAHEY T¥efrar @, shise @ 3nfor aR=mesr @<, ufhar e
SCATETET HATARN 3T JHTTOT &3 Yoeh HTTOT UATCRI/INER S5 oo SCATAITRETT 3Teh & oehial T FHTIL AH.
Y 10T fe¥eaes faaRa IwaAaR IRR deyid 10T gecar fRiecls Iedidiar arar &&el dhall STd.

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the
statement of account and on the assumption that all the payments have been remitted towards this Loan facility, failing
which, the same will be reversed and become payable along with cheque/mandate bounce charges, Penal Charges and
other charges as applicable.

Selell WieFeiloR TeFeha &1, Wl fAeRoTHEd EifdeieaT TR/ HICATEAT age<aT i 3TE 3707 I7 ol FIaOaTdr §a STh
37T Shell el 3MEc AT IETRTaR TR 31Tg; T o FTedH, ol Torehat Regd dhell STTger 30T AT/ TT3d Yoh,
ESTcHe Yoeh 3MTOT olTe] IHAT S YohiHe o3 BIsdl.

14. PENAL CHARGES:

ESIeAF Yo
Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the
Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the

Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due
Date to the date of actual full payment of such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

I A Fot HE Held FHUAT FIR TSI IM0T0AT HTAFR 3T 3T Foreardt ARGy arur 7 JTora, gean(@Eee) fFar sax
FIUTCAET T TFHHA $OATH RAea ATeAT, FIAGRIA, FUIen GSTcA® Yo el FIO HTIAF HE. § Yo, §T ARG Faeredr
FAUTAFRS Rellet Faftra gFarhre goaat of Wahs SEudaear FTAaLiard), qHarhredr A IT FINTAT FTHATEd T98
FAST G ATHFRA ATS.

15. ASSIGNMENT AND SECURITISATION:
fagadt T g fARed:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign
or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the
prior written consent of the Company.

ST AT ATeh IEN HolGRIATS dATehcleh M. FoGN, HUATEAT Td W AR, AT HleTeh ol HETAR IGHAUIR
AT FIVTAET gaFeh, STTSEIAT fohaT oITST PIUTCATET chFiTell YcdeT fohal TcTeTqur TYauITy fohdT &R HI0AT I
3THUTR =T8T,

b. The Company shall be absolutely entitied and have full power and authority to grant, securitise, sell, assign or transfer
any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the right
to receive the Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person or
entity without notice to the Borrower and any such sale, assignment or transfer shall conclusively bind the Borrower and
the Borrower shall perform their obligations arising under this Standard Loan Terms to such assignee. The Borrower
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expressly recognizes and accepts that the Company shall be absolutely entitled and have full power and authority to sell,
assign or transfer in any manner in whole or in part, all its rights and interest and in such manner and on such terms as
the Company may decide including reserving a right to the Company to retain its power hereunder to proceed against the
Borrower on behalf of the purchaser, assignee or transferee, to any third party of the Company’s choice without reference
to or without written intimation to the Borrower.

FHUATCT, FoTaGRTel HIOTCE! GIaT o1 T, IT FeTeh ot EITHN SEHAUTR fI<r FHI0TcAg! fhar H gefeh, AT, SIATEEI-AT, FHered
30T E1Rca, SATHEY o 0T ottt Ricoleh Torha TABIUITAT gerhrel FATAL 31T, fashT, gEaionor, RegRersiee,
SIS fhaT S HIUTCATET Al HIUTCATET Sefcllen fohal FEAS YTl Hudran, AergReragier oarar, f&ashuarr,
HrqauaTa fhaT gEcic e HRoATaT qoT TRHR 70T AT 3rfter 30T 312l HoTegY fashr, Wit fevar gcdiaior SHolgRTat
TARETOT SereTehReh 31AeT M1 FHolGRTe IT Hleleh ol IETAR IEHAVIAT AT STEERAT 37T AIIdledT STy
UR ISTEdTd. HlGR FUSE YR AT X 31 d TR 3¢ &Y, FHueirar el 3fUeR g Rawetr qoia: far sierd:
HIOTCATE! YR fasruaran, e soarer féhar gedaiaRa sxoarar qoT 3R a 38R a7ear 318 @ carear 31e) &9sh o3q
kel T FHUeATe fATSelelT HIOTATET foreRT TaT 3relean TE FOT-ATedT, fAgerd gom-ar fhal gedick HIOT-ATeaT Jcilel
FOTGRTEAT TaRIHTd 3o A et fRsmRIaT gefata Savarar sifteRyean Sdsiier /e a gardr Afed fahar fofea
AT FTERTel SUAT IR FHe.

c. gl/enforce security and may furnish to such person(s) such documents, information, facts and figures as the Company
deems fit and the expenses in this regard shall be borne by the Borrower.

GR&TT oI13] Y01 HTTOT Shifatiell AT areciier 31l STy, ATfe, Ty A0 AThSARY 1A gercil (STl )T qTg Ahell/2Ahc
31TOT 1 TeHTcliel W FoleRTeT TIFTET dTeTeT.

16. LIEN AND SET-OFF:
RO RS 7O V- 3HTH:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in any
account whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account is
not repaid within the prescribed time, such credit balance in any account of the Borrower or his relatives as defined under
the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues under the Loan account. In
case of any deficit, the deficit amount may be recovered by the Company from the Borrower. The Company shall be
entitled to withhold the issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or
discharge the mortgage created on the property relating to the assets of Borrower hypothecated/mortgaged under the
vehicle and/or other secured loans if any availed by the Borrower as long as there is any continuing event of default by
the Borrower/Guarantor under this Loan and/or other agreements that may be entered into later/found to be related to the
Borrower/Guarantor under any financial facility availed from Company. Accordingly, the Borrower/Guarantor hereby
agrees and acknowledges that they shall be entitled to obtain the NOC/form-35, title deeds/documents, no due letter and
request discharge of the said mortgage only upon full and final settlement of all outstanding dues/charges across all
agreements entered into by the Borrower/Guarantor.

FYAIRS AT HIVATET TIcATd FHolGRIEAT AT STHAT JHTNSAT 9 (AT STl YRUMTRRR 30T gAESIATaT
HRBR 3. el HAEON hodray SR dol WicATcde Tehid IFeha fafge Heacha e shell el AN, TR FHolerrear
fohar gaelt, U HICST, 2013 3ay TTEAT FoledT IIAT ATdASHAT fhaT HENERITAT HIUTCATRT WIcATdTST STAT
{FHA Tl WA ¢ AT THANE AR Foll STSel. HIVIAET ¢ 3EBedTH, FHueall ol ¢ HoigRIHgl
YA FE Ahcl. HUATAT HoGRI ATeal ION/FRaT AT FUBIT FATATS TRUT SAAAT/IGIVT SaeledT AT’ fAAToT
HTIeAT QIO AGeT Sauarar, d@a NOC/BIH-35, g gFhu/cEalast, ‘=l 3g el SN o FHROIral/glid =
curar JfUER T, Avdd FolaR/EHGRRSA a1 FHolr@rall AO/fhFar Fdt auaId Heledl/FoarRl dafd
eSS SR HIVICAET FIRTWTC Hdellehge Bcfelodl AT glauiaed g& (Event of Default) & 3. ITHS
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FIAGR/EHIGR § AT FAT O gl HATd H AT NOC/HIA-35, gaFrd/aEalast, ‘A 34 oet Awfavarar
3nfon/fhar argroraerc=l AETON FRoATar SR werd INTOUfRaT FF FIRIAE Yehardhy/eehidr qot 3nfon/frar sifasn
RA%E SMeIART ITed gisol.

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan
facility must be made without set-off or guarantee or any of them or under any law.

FICRIHZ HIVTCHE! Jolae fhar Sferar el SToTR 16T 370T AT Fot YA aald FolaNTe dholell §d GHC HI0TCATE

17. COMPENSATION:

TS

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges,
insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or
misleading information given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-
performance by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to
include any amount payable by the Borrower under this term in the said dues being the subject matter of this Loan facility.

FOICRIe HUATA THAGFHRIATS I 0T U= FETOT e, ATHEY FolGRTe AT IR Hoeiell feelell HIOTHE 38T
fohar feamsger SoTdr AfEl, 3r2rar AT FRT &Y, Ak, FIRAH 0T A FolaRTehge shelel HIN/SBIec/SocTtsd/dTeled o
O AATATAON o HOT YHS HYAT BIES oAETelel fhal Selel HIOTARr @, Yooh, fAFATT god, FJhare fohar gl an
AT 3. AT ot FIAUTAT AN FolaRThge &F e HIVIAE s, I7 Gratrear fawamel Fafrd raelear 3ed &7 THATHED
FATIASE FXUITAT ATARR FHYeATT 3.

18. NOTICE:
ad

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e-
mail addressed to the Borrower’s address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying
the Borrower and such notice other than by way of e-mail/ other electronic modes shall be deemed to take effect on the second
working day following the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or
any other electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice being read is given, or
where no read receipt is requested by the Company, at the time of sending.

AT ATTF ol ALY FHG FHolodT FHolGRITAT TR/ fohdT HolgRTel AARNCAT FRAT FoledT e HIVCATRT Folagiioid
HEIATEIR HIUTCHE AT Gee/ FRIV AR/ Herd/S-AeleaR qrodell oA, of AeaRedr el 3for soirael el 3me 3@
Al STSeT; TH, $-HA/SR eIl felch ATETHATANFT 3T JehR Urodetell 31N Feell, ol e dhedredl dREHRET Gall
FrAESTT fead fhar Y gcger ured strear= feaien, Iy i feaie 3melr 3@d, car feael 3iFara 3mel 3 AT Ssd. SR
A $-A fahar SN FIVIATE! Solacifeidh TaHdlel TTodel el e, AT SIegl 372 FaT ardedrdr Haftd gradr feelr S fhar

19. COSTS AND EXPENSES:
g T
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a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan
facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred

by it in collecting or attempting to collect the Instalments and any other amounts due to the Company including expenses
of legal proceedings and of representatives engaged for collections.

T ol GIAUTAT H ST AR TG G (afheliedr B §E), TR, 77, T 0T Yosh (i YoehlEe) § HoraRTe HaTd o7
3ET FRMAd. HoIGR, §Cl T ol HIUATATS fehall aEel HIUATHT Fcol HIVITHTS! ShUaiTelT JTelell SHIOTTE! T HTTOT Shifaiell o
3T SR PIVTET TR, SATHEY HIICAR FAATErar @9 70T agAAS! g dholear wfafareii=r @ warfase 31,
2UATH SATEER 38T

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice
of demand from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement

FoTCR, Soelehge AU FeT HBIeATEAT ARWITHH 3 feaarear Td hdsiier feerell Td IeFene fhar st JiTelel T
TR el He ThATER, Tohd eIl AREIHA o WAhsI=al ARETAT &5 Tl SS.

20. WAIVER:
ATHY (deg):

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan Terms
or any other agreement or document or concession provided by the Company shall not impair any such right, power or remedy and
shall not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company in
respect of any default or any acquiescence by it in any default affect or impair any right, power or remedy of the Company, in respect
of any other default.

SURITET 39T HIUATT STl Tdeld fhaT 3TN o 0T, 32T goeh, HTAHR fohaT Iuriay TRUTH IR ATEY MO AT 19T fahar
FHIUTCATE! fElecal AT el 318 FHsTel SIUTRY AT, T8 hueilel HIUTCATE! fShioeTad ahetoll el fohaT 37epelt 31T eI fearelr

21. ENFORCEABILITY:
SYUTHRF JeaTeleT:
If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the Standard

Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected in any such
right or provision that is invalid or unenforceable, shall be given effect to.

IT ATeTeh ot 3TN T@IEY fhar 31T 3¢ 313 fohaT 3THTITSTauig 3T STy, 31 AT el ST &Y AT AT ol IJETFE T
fafirse 3iftrer fovar eRqraAed wfafdifae Sireler wairm 3eger 3HeTd HTUTel S

22. MISCELLANEOUS:
HhYOT:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the
Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard
Loan Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it considers
appropriate.
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U HIASAT HIVTCATET I7EN T AAHEY (AT, ESTeAh Yooh, HEAT TRABSIHIS! ST 3TFelel T A0 IT HATeTeh ol
IETHN 3SR SATOTR ScR HIVTE! Yoo ATHE) Taof, GUROT fahar hiacer Foara JfUFHR TG Sad 0T Hstrer Qe
ATCS T HIVTCATE TSIl FotaRTel 37E T QKA HIVTATE dgaril FaeTr 53 2rehdl.

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.

FOIGRTTIT IITd HIVTATET SEol STeATH, 3T d&of STeITedT 4 faaeaT 3T Husel oWl TaRITT Hddd.

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.

T HTeleh Tt HET HARATAT HRICATTAR HATT SHedT SATcliel HTTOT =T 372 oferell S

d. |If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.

SR g1 fafar 3178 FoigR 3raciel, AT AT AT ol HEITAR TG ST, T 3707 T 318

e. In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.

f. Inthis Standard Loan Terms, unless the context or meaning thereof otherwise requires:

T ATAF Frof FEHLY, VEHTAR T HATTAR T 3TT2TF AGeAH:

i. The singular includes the plural, and vice versa.
U JAAHEY FgadeT 3Tg T TEATAATT Teh Tt T

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other
entity.

FAT SAGUIAT QAseTAY ST, FAGIHSS, HUaT, HRMERT TTAT, faeaed TTAT fhaT SR HIVICATEY Tchrar TATALT
3.

iii. Headings are for reference only.

MYk &Y e HEHTATST 31T d.

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and
services (like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.

FoIER ATCAN TEH BIall/BId JHTTOT ToET FAl/a Y, sl dHofraraed el S 3cdrest 30T {ar (14 & f3am) 3nfor
JTIT Heldel YA 3cUTGel d HaT FHolGRTAT fahudrar JfAFHR 3.

23. ARBITRATION:
aegEl:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or
thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996
(“the Act”) or any statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred
by the initiator of such dispute to anyone of the following neutral arbitration institutions (hereinafter referred to as the
“Arbitration Institution”) seeking appointment of an arbitrator resolve such disputes, differences and/or claims:

SHAER SEAVASTHY ISHAUIR H faaTe, A 3nfoy/fehar e, #a1 a Tedcare 3T 3 fohar chreia), Feawd 3o
I 1T, 1996 (“FHIer”) fohar carclier lvTeamgl denfas FURUTAr aRAaR HLIEAEER Aisde Slciiel, ST Fdal
faare AeaeyTHs AuquaTgdl fee S$er, 30T 3@ faare g& womeAT suFdieaR, 3 faare, Adde Jmion/fhar ara
TISAUATHTS! FETEY TG el FHITATEAT 3eLRAT, WTeATerdhT HIUTCATE! Ty HEATL HEAHS (FTYe “HEATd TEAT" 7T
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Farere! SSeT), O TeaTd dhel STdTeT:
i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private

Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Road, Fort, Mumbai-400
023 (and any subsequent changes thereto). (or)

Presolv360, T 3ifeTeligel faTe faRoT Colcthie/EdT, AT TSThIve Fegeled Tricge fiAcsear dredel
ST, ST SATer FEAT 3 HSToll, TR §154, 32, dX ARHA U, BIE, Ha$-400 023 AY 318 (37107 T Fel

BIUTR SIUTET deie). (fha)

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited,
currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any subsequent
changes thereto). (or)

ADReS Now, T HTdal18e TdaTG faRuT Ha/HET, FEAT ADR §- G947 Tcee foli#cs gaR dreldell Siid, SaTe
FTATT TEAT 63, Tl U3, THITIR, FITAR — 560 052 JY 37T (MO AT AR BIUTR HIOTIET dcer). (Fvam)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex
3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)

R 30T ARSI 7T aRvg, U exe, T ST aie 6, M.T.H. U3, DABC &iecaldd faarT
HoTelT, [aeelideha, dosTs - 600 049 A 3 (3NTOT ATHATD HIVTALY sco). (fFar)

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative
Disputes Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja
Towers, Nos. 113-134, Anna Salai, Chennai 600 002.

CNICA (T 3f0T AW caraari¥ss AT URWg, deefs), S, T&C BN 3ocldiceg f3EgeH
ReiTegereiear areiaell ST, o Aicuiihd ey TEaT Jide =, 412, 4471 AT, 3o &, o erad, 7. 113-
134, 3700T TS, eeTs 600 002 A 378,

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the
arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the
Transaction Documents. The award given by such arbitrator shall be final and binding on all parties to the Transaction
Documents.

ACGE GEAT 16, ATNG OV Tohall ST AEAFUTHS UTsdol. HLAE HEVGAR HEIEATH Aol &1, cTagR aEciasiiaeiiel
Y TETEAT RER HHANA dholell HIF TAGerell HIToll SIS, 3T HETEAT feelell TAaTsT, e9agR eEalasiiatiel g gaiiat

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:

Trellel TeATAE HEAE FEAT [Agered HETEATea Sel vy Heqeureh fFgerd e

i. death of the appointed arbitrator; or

ﬁga—?rmwznmﬂﬁm

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

SIeRT Tl HEATY, FIVTCATET HRUMETT HETEY FEUL 1A HIUIE AL fohar Jiferegen 3edl/3red.

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try
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& entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language
of arbitral proceedings shall be English.

FEIEATT FRATET [SHIUT oot . STAER GEAVASTHYS Fohal ATHAINT 3GHAUIR T4 fadre, AdHe foy/farar ara
ATCAUATET AT FATGUT HIUITET Heled HTARR &1 deets AT ~ARATerATAT Ao, HEGEI<AT HIAaTgre 97 Sarsit
3.

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided
by the Arbitration Institution.

HTETF Al N TAIGIAT FTHATAT HRIATEIAT HATAATHISR FATHRIT HEHhT § oldTe HEAGAR el 513 e

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions,
documents in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode
of electronic communication including video conference (VC), online, virtual hearing etc., using an external application or
platform, if necessary) or a combination thereof as may be determined by the arbitrator, whose decision shall be final and
binding on the parties.

Taftd ueT Igar AvgEdr gfhar RfEd dffegs/fAdes 30 Feeuy gogar Faward  3oyfear vt
SolerelToTeh/3THTE (SFTY3Tel) ATEAATCER (T4 T TUTel, SHoT 3TOV/fhar B33 hletifedar (VC), JiieTarse fahar memdr
AT SUTETHE Sl feleh HATGTH S HIUTATET AL - SATHIS! HTG2Th HHATH S1ed JHTCerehere fahal Cofehre=r ar
FelT 3 AFAN) HIEX Fhed, fhaT AT AT Feagar ar Jerediear fAsomear IR qrsvars §dr &d 3med;
FAegETar feote 3ifas fOT gatia] sudeRE 4.

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her
through post/courier or a scanned image of such award or electronically/digitally signed award to the parties through e-

mail or any other electronic mode either on his own or through the Arbitration Institution, as he/she deems fit, which shall
be considered as a signed copy for the purposes of the Act.

AT T, fhar Avady GEAATHT - S =T AT dreel dd - Il TR SeledT 0T Td: THOIT holedT HEITY-
fooTar/3siaRe Avgey-fAoRar/3eAr gd cure/apRacean, fhar 3rm odre-fAoardt he dhelell gfcar, fohar
goel oo/ ToeeT Tarerll 3rerell Uel Ha el TeTi=ll $-HelaR fhal SaX HIVICATET Soieelieieh ATETHIGaR Urdddiel; 37Tor
FIICATAT ICSATATST & I TIATERT dhelell Td HToll STSel.

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the
Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be
an active postal/e-mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-
mail and/or any other electronic mode of address shall be deemed to be completed. Any change or other discrepancies
in the postal/e-mail and/or any other electronic mode of address provided above, shall be informed to the Company
promptly.

FolERIA (FoIGRI) STTER EINTSAIIANT fhaT FolgRIA(FoleRisT) HUNATT JHATT MUTAAT/IATATRS FeledT ST
PO SEANTSATIAINA AT il eurel/S-Aer 3TON/fRar SR FIVTATET Soiaeii=ish IaT & U TfhT curel/s-Ael
JTO/RAAT SAR FIVTATEY SAIaiTeTah TaT ATTel TSt 311107 371 AT TUTE/S-3el HTTO/RAaT SaX HIVICATET Soiaeifoleh TeaTa
JoTTaelell SIUTATET AT qUT STel 3Tg 314 AleTel STTgel. R TeledT GIEea/ $-3el 01 fhaT ST RV Soiaci o Jeaaed

24. GRIEVANCE REDRESSAL MECHANISM:
TR AaRor I9om:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance
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redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal. The
Borrower may get his/her/its grievance/s redressed under the said grievance redressal mechanism.

Fuelel RBI faegare Arfeds draigdR dhR [HaRUT e F90M TR Hell M. TR HaROT IF0T 0T Fush quelier
https://www.cholamandalam.com/contact-us/grievance-redressal ¥ 3Uele 3R d. HolgRTT cATAT/ fa<AT TR RaRUT TeX TR

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not
satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the said
Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in/ or send a
physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista,
Chandigarh - 160017” under the Reserve Bank-Integrated Ombudsman Scheme (RB-IOS).

S FolGRIe HUAITEGH G dHeloll HIUTAET TehN Hsilel JOTTOT fahar 3H2rd: AR Aol e, fahaT FolgR Fere HATUTEA Aq e
foar Fueliers IR fA@TeararysT 30 fEa@ear 31d HGRTeT HIVIALE 3TN fA@e J8d, d H&X FolaR https://cms.rbi.org.in/aT
folheaR TR, SHTEATIT YOIl (CMS) TETTR dThR GIEe & Ahdl/2hd fhaT ReTeg doh-Uantfcre aierdTel Ast=i3idad (RB-10S)
“Heorgss RiAce 375 WrafHer dex, 421 FAsfelr, Reteg d 3H® 3T, AFel-17, Ao fSgEer, IETTS - 1600177 AY TegeT TN IISq,
NETSITMETR

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
gaFeias/ BT FrRiaE srfor aus:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the
terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’ button or any
other mode, which shall be binding on the Borrower.

FOICR AR HEH 3118, THSIC/FHS, el IO TOEX I/ Y, A/ HY FEH IH/EdRRA TV fehal e FHIoTedTer
JeHdle e &, TATOIT ot 3¢ 30T Faftra wreuaiaed (Y on) 3@ ) HIore saeci e/ Beed Faward a7g
oo 37CT TIIHRIE AHAN/AFRA/AHAT, TIT FoIGRIAT TERRE I

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website
acceptance, etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and
absence of privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications from and
providing Communications to the Company through the Electronic Media for various matters under the Transaction Documents
including in relation to the Loan and the operation thereof.

FIGRIAT Il AU 3T &, STTGR GFaVasT, 37ET T 2Iell, FaATT, TSl JTOT T (A’ §, SHA, Hhardl, SMS Taee FATST,
HieTolTSoA/ATATSE Fllehcll SCATAT Foleiloleh ATLTHATGAR (“Seiarclioleh HTSAT) IGAVIATHEY 3Aeh &k 3HTed, ST HHAT hag e,
YEhTeAT JHROTTET JATTOT TN, ST HIETUT & ICclciedT IFATTET FHTAL IHTE. T, FolgR cTdgR SEAVASITHR TaTaer STaiemar,
SUTALY ol HITOT AT FIHAGISATHGLTAT FTeTar GHTGR 318, HUeAIhgel Foldcl ol HETHIGAR HE2T U HIUATH 31707 &Heiler
HEA TeTeT FIUITH ST5 TS

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company
as under:

A T HOANH AN oA faTR i, HolaR JredR SHusiTell WIeleTTHTor JARETAGIcAT ISEr ATTOT aee Sal/ea:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the
same to be genuine), for their requirements. In case of any question as to what were the Communications provided or
received, the records of the Electronic Media received by the Company shall be treated as final, conclusive and binding


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
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and the Company shall not be responsible for conducting any verification whatsoever in this regard.
FYATAT T IRSATHTS FoleFc feteh ATEAHIGIAR YEToT dheledT HAWUTEAR 3deide AGuAraT (30T o TR 3rHeAT ATFUIT)
3TIPR 3 A, PV TS Iradel fhar UTed el AT HIVTATRT TR AT SATedrd, FUTaT Ued STedT Sadciiolh
AT Arey 3ifas, AU 3NTOT SUARRS ATAST SiTcTel JTTOT AT TEHTT PIOTATE! TR TSATSUT X uITdT TSGR

FYATAT TGUIR ATel.

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the
communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the
Borrower.

HoIGR SET /Tt T, AT FhR UTodeiodl HEMALY TG JU=ar FYOT fehal HIOTATEN HIEMTHR el HITATH hett

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of action
by the Company on basis of the Communications through the Electronic Media.

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through
Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.

FTGRTET I SOl 3T JATOT oY ATl YSET TN/l h, AT, helch AT FHolATd [eeledT IeATHAHDS 0T rar e,

26. ACCEPTANCE:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in the
Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree to be
bound by the same. They have executed necessary documents for the purpose of availing the said facility.

SR @R WeHTHOT TN AAl/ad: Thiell, cAredl SURRYCd FROUTTT AT TGN ()AL feelear Agearedn
qufRrelieg, Feirear @qut GATfOTT 31T arerear 3, §a sHerdATar/dufRremar €90t 312 HAs[T el 31Tg 0T d, T 31ET Ureled XuATH
TEHA 3MTed. el TeX GrawT [ABquararé! 3raede wrereyas qut shell 3Ted.
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SCHEDULE
CIREED

Date
ICGIED

Name(s) of the Borrower
FOAGRT(FSGRIHT) ATa(FATd)
Mobile

Ao

E-Mail

A

Address of Borrower

FHoIGRTAT T

Place of Occupation/Business and status of the Borrower

Individual
FOIGRTY STTHATI/HTHSTST fSehToT 3TTOT fErdT S

(Individual/Sole Proprietor/Company/Partnership)
(T TFAHR/THhe ATcThT/HIAT/HTINERY)

Purpose of the Loan Personal Use

Fotrar 8 FafFas awr

Loan product Personal Loan

ol Scuree afFas For

Loan Amount (In Rupees)
FoATdY ISR (TUATHEY)

Tenure of the Loan (in months)

FolrdT drerrad (AfgearAe)

Type of Interest Fixed
SITSATAT YR [GIEEG

Rate of Interest
ol a¥

Annual Percentage Rate (APR)
a1 eFhandl eX (APR)

Repayment Schedule*

AhS ABITH*

(a) Amount of each Instalment (In Rupees)
ek gLl {aFhd (FUATHEY)

(b) Number of Instalment

gecardr gEdT
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Repayment frequency

RS aRaRdr

Monthly
ATTAS

Penal Charges
ESTeHT YoF

30% per annum on the amounts under default from the
due date to the date of actual payment.

TR THAT, &T ARG TeF&T SO FIogTAT
ar@9da, aTfdF 30% e

Document/Duplicate Document Charges : Physical copy of SOA
HETCIATHTERY/ TCHhe HRIEUAATSI oeh: SOA =T #ilfde ua

Rs. 250 per copy/-
w. 250 9fd ge/-

Document/Duplicate Document Charges : Duplicate NOC

Rs. 1000 per copy/-

FRTEHATHTSI/ 3Celehe HRTEHATHISI Yewh: 3fCershe NOC . 1000 fd g/
Swap Charges Rs. 500/-

T o . 500/-

Admin & Processing Fee received from customer Rs.

ATgehTehgeT ATCT SHTelel FATHRY 0T Tfehar o 7.
Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
EATCRI/3TTERT ST Yoeh: LAICRI/3E S5ed . 1000/-
Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-
TR/ 3TERT TTEed odh: HG ATHRUATT o . 500/-

Document/Duplicate Document Charges : Physical repayment
Schedule

SEAtaS/3Coehe FAVas Yoeh: FcdeT WRths dBIIAh

Rs. 500 per copy!/-
&. 500 9fdl gd/-

Preclosure charges

4% charges on outstanding principal Amount’

HEAYd TAhS Yeeh I HeGo IHHI 4% Yoh
Legal charges On Actual Basis
FRACTAYIS Yoh IrEdfash AT ATURTER
Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00’

erTfereh 30T fdTeeh Qo (FEFd 5g¢E) &. 650.00

Cooling off Period Three Days

T srerath (e 3w diRws) e feaa

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate

bounce Charges) as may be applicable from time to time.

A9 3T H Y 10T MHRONACT B 1] G0 F, Yoeh, HHRUM, TR 0T ST (ESTcH osh AT YA/ T3 Yoh T9To5)

HATISE AN
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Key fact statement and its annexures are provided as attachment to the Schedule.

AT T2 fAaRoT 70T el IR, el Siiserell Heraeish FgUL feeell 3.

By clicking “I accept/l agree” button, I/We electronically sign and accept these Standard Loan Terms and agree to be legally bound
by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and 1/We
acknowledge and confirm that these terms have been duly read and fully understood by me/us.

“H TNERA/ENFRT har HY TgAT 3" AT JeunaR Folsh Feat, H/3ME AT ATF dhol TR Solaeliaeh TR Fded AT
ENRRANERHR 0T creanell HRGARREr aitlier Aguard TEAd Te/3MeId. H/3MET AN FHg doledl F4 37 T Al
IIREAARIIOT FHHRA/FSR 30T Heerdvor Qe dTelet Foara TgAd ITe/3RId, 0T H/ET § Fger I/ T Ioer
AN/ Y, IT IE AT ITHAATCIR TAE ATeledT AT HTgd 0T QUiq0T A Udear der 3ed.

Authorised Signatory
Hfepe Fararishadr



{/}} Chola

Enter a better life

Detailed Repayment Schedule

‘ e

AIfEaR Rahs dSTITH
Instalment No |Outstanding Principal (in Rupees) |Principal (in Rupees) [Interest (in Rupees) |Instalment (in Rupees)\
g FATE TN Hegd (FIITAED) Hegd (FITTAED) TS (FIITHE) TS (FITHE)
(P)
1
2
3
4
5
6
7
8
9
10
11
12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement and
the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms

*HULT iie; EGTdY Y, AT feeel TRARS AT A IS, Fol [IRUT TeaT ftich 0T THATER ATl TG el 813 2ehail. FETRA ARSI TR FHorGRIelT
I TIRITT Feddel STTSel TMTOT o IT HTeTeh shol TEIT Teh 1T ATt STl
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PRIVACY POLICY
MIAIIT eRor

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is concerned about the privacy of
data and information of the Users (as defined below) accessing, selling, offering or services on the website
www.cholamandalam.com (“ Website”), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The
Website and App are, together, referred to as “Platform”.

DMATHSAH Secgicde 375 tFI'qFIT_H &uelt fAffies (I1qe “CIFCL FgU Halerel Sii$el) &1, www.cholamandalam.com (“d9@Tge”) I1
JeaTSea] fhar AYerae (“379”) AT ASTS e 3 TCAhr=TaT aT aTaUT=AT, fJeRUT=AT, 23 SHI0TAT fhaT 3=g2r CIFCL Tied caadT sIum=ar
IRGATT (TTell IRHATT FeargAToT) 321 30T Afededr Mudiddecee [Rifad 3. & dgase for 3T Aer TehiFaaor

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola
Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking
financial company registered with the Reserve Bank of India (“ RBI”). CIFCL will, through the Platform, provide lending services to
the customers of CIFCL (together, “Services”).

g Telchid, CIFCL (SATAT 3oaid “3HTH”, “HIFY *, “ HTFTa *, “&uell * 3THTE! holl SITdT) GaR 3TYTsY k] faol T8, AT Alguiiehd
AT dlell shee, C54-55 30T R B-4, RAT-ar-ahr $5iecaer s€e, f3id), A1 - 600032 A 318, CIFCL &Y, R Reres dehehs
(“RBI”) sAigufterd ver IR-difehar ey &dedt 3me. CIFCL, AT Cofehlaear CIFCL =T FTgehi=T ol Hall (TH{FAIT, “HaT’) JeTe e,

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL
(and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The
manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us is
addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the
processing, storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

T ColchiFean JFglell (30T Hg-37oTeR, HeEd, ATHTAERIA egerdl, 0T I HaT IsT FOATATS! HTTOT YeTel HIUITETST, CIFCL
(31TTOT, Y ] 31T AL, TITAT Heldel SHUTeAT) JHEAT Y 0T TS HHAA, JHTAThGS fafaer ST 30T ATfgcd et o) 3aeds
3. ST YEHia 0T AT 3egATer &7 3T 30T ATt IMHATATEAR MSBT FHell ST, AT ST, HIAIF Fell ST, FIfeed Shell AT
31TOT caTaR wfshar Sell ST, T 3ead AT MNTATT ERUTHEY (“Nearar €T f3har “4RoT") AT 3Tl 3R, AT ColchidaT Tra
TAR T, TN AT INTAIAT RUTTHR JHEATGAR FeTel heloT SeTaR shar shuard, ol Harfge soard, aroRuaryg for dl arariis
FIOITH TEHA T

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page regularly
to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services or, if
applicable, stop using our Services immediately. Please also read our User Agreement (“ Agreement”), which describe the terms
under which we provide our Services and each of our affiliates provide their Services.

3T dBIAe! AT LRI FERUT & AL HaT 0T Colcthie IeTATa s, cATHD HTFET ShelodT HIVICATE! Seeld siG HUATHTS HUdT
T g7 A fAToT fe & 1. S JFET A1 RO HIOTATEr AR AT Ao, T HUAT HTHTIT Jarar AR i ofehl fehal, T
AT, THAT AATET ATR dlcehied ATaT. FHYAT IHTT A9l HIR (‘FIR") ST aTT, SAT T IHATAT Jal Fale Hdl 31or

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and
the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided
that if a User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this


https://www.cholamandalam.com/
https://www.cholamandalam.com/
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Privacy Policy for his/her/its records.
& NI €ROT, AfE TAATT Hrer, 2000 0T AN Tefdeled I T AT dheledT Heftid FURVITHR TIR shelell Th
SolFgIee IR Mg, AT IMIAIAT HROTATS! HIoTcATEr Tcded, f3forea fohar soiagiioie Taaiidr HaeasddT A%, JUTfd, ) va@er
AT TolchIHEaR CIFCL FgeT &l Befel, o 31RIT ATaRerc Tl AT/ farea/cai=ar ATGHaTe) AT e s f3foeer Farary
Forell I feelr S

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions
of

& TNIAGAT YROT ] HRACHTHR el HTLTRAITHR T dhel 3Tg, SAHLT HATCRAATT, Wlellel sTeier HATI 3HTe. =41
QEGCY

pel

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer
resource by any person; and

AR AT (HETTy ARG ded T Bioteer #AfSar manwtedn) &g, 2021 =7 F4# 3, SATER ACITEATAT HIUTCATE
STFACAR cATTAT HIUTH FHATHATIT TARITATST fohdT TR e a faferas, aiaeiraar &iRoT 3nfor 31éY 7 et Jerrferd #or
AT 3Tg; 10T

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI”),
including without limitation, the Guidelines on Digital Lending dated 02 September 2022 in each case, as amended and
in force from time to time.
Rereg s 3T f3A1(" RBI") gaR ST dhelel frwa, ea feenfader, fea aRowss, aRwsd 3for Axieds ded, Hromedmr
ARG, Fedeh dreciie], 02 Feeay 2022 =41 F3foiee wafiadiel ARl ded, & 6 Guria 3nfor A1 ey giclier.

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-app
and on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").

TolchIA™ & INYATIAT 80T, S dad@TSea? https:/cholamandalam.com/chola-one-instant-personal-loan-app I 31f0T 379ay 3Ucrsyr
31T, 3Tt aToRanct fohaT Alguiiad aToReRcaTeT (TcAHTeT, ATYS "aTRE T FEUT Haltel Sgel) a3 3TS.

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy. If
the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

CIFCL, arqiarcarear dafaas Afgcrar araw 3o SYET0T HATTHR el ATaege 3T S0 SUATHTSY, TRt ¢ aNeiaar eRoT
ATIUATT ool el ST, AT TolehIHT AT &3eT, TUhdT AT INTARIAT ENOTAT ST T AT UTeled FUATH TEHT e, S aralehal
IMNIATAT NROTAT 37ET T LA TTEHT 3, TR T § Telehid aTT® A fhaT a1 Jaer & 7.

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy; and
(ii) CIFCL’s use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal Information (as defined
below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement -
https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”) available on the Website and on the App.

& MYARTAT N7 THhIFA, ATIhdT TTSETUT FHAT St/ T, (i) A/, IT MU GROTAT 316 T eraifelr arefrer Tgrer; 30T (i) ar
TMNYAIAT YROTTER, CIFCL gaR aTaReheATed dafebcieh HTTg el (Tl TR hodT9HATON) 30T FaeaTeler dafeden Afgcrar (@reir
IRETRT FeITIATOY) aTaR 0T YHEOT T, § INYAIAT ROT, ASTTSE TTOT 37U 3T 3Tl eAT aTRpdl PIRITAT IETHE

ardel SITd - https://cholamandalam.com/chola-one-instant-personal-loan-app (“&IR”).



https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
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CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material
change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide

the User with more information or additional terms and policies, as may be required from time to time. User is requested to review
this page periodically, to remain aware of any changes.

CIFCL, 7dIeT @ fashflid % erehct fohar 3ifaiRered ar 23 erehel. SR AT w7diel fohar TR darear gR=amege CIFCL Sar YR
TR FATFT ATfed IOT HagaAele dafaas A Mar Hd fhar carax 9fshar #Xd, < eudid SR Agca Ul 9&d ard
31, T CIFCL, dRda 3aeTehclol8R dTaRehcdell 3Hfereh ATfgcl fehar 3iferRere 31T 70T 4RO YeTeT Sh¥el. aTaRehcTell faeicll 318
Y, SIVTCITET deelidl ATfgcl [ABIUATHIS! T JBIdAN § 56 T,

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with such
third parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your express
consent in this regard will be obtained. Please also read this Privacy Policy for further details.

CIFCL @R shIuTeATer JaT I Yaiiear HIaNeIHES YeTel el SiTdld T AT, JHT SeT fohar Afgel 31em i gafiae Qe
el ST Ahl. TN ST A1 T&TielT ST HIATRAS FIUAT ITeRTehcll Y Aehcl, AT FATTASAY JFeTel Fiod shel STl 0T AT
HEHT A TYSE HHAA Gl STTSel. e TURICTATS FUAT § INTATAT LROT &l Fre.

1. Nature of Information collected on the Platform

ClChIAGY NS ShedT SATOAT AT TaET

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your data
in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable laws
(including KYC requirements) and to ensure that we can provide you Services in the best manner possible.

T ToleWhIeT TR FHad, JFET TTell 7E dhelodl GeEclel JHET ST Hehfold HIUVATATSY, FITE FUITHTS!, cITaR FfshdT HITATATS!
3TTOT &t AT FRULTATSY ITFETe A Id 30T TS HACH &l HTQTC. S FRISATTAR (KYC HTaRTRATHE) el framees dcted

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable
laws and to provide services to you in a robust and user-friendly manner.

JHATATRZA AT SITOTRY HATfg el qOTI0T IRSIER TR 317e, FEUTSTH, A19] hIASHTS Uleled SHhiUATH 37107 JTell HoTe(d & aToRoATH
AT Gercllel VaT YTel FUATH HTFGIell HG SgIT FgULT 3G hdcd 3TaRTeh Aol AIfgera Mesr .

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any)
from whom your loan will be disbursed and you will be required to provide specific consent to provide information to, and share
information with, such lender/co-lenders.

ST sl EAT: STegl JFeT HoATHIST 3T T, clegl Ueh I19-319 Ghel SATHEY dHoleldl 0T Fg-hoteld (HIof IFeA) e A1d THqe
el SATclTel, SATEAThge A ol TR shel STSeT 0T JFETAT AT HoiGTc AT/ HE-hoialcdi=dl HIgdl SUATHIST 0T e aTecl
anfedt arenRe Roarardr fAfdse Tadr <o 3maTs 3.

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register with the
Website/App by providing his/her contact, identity information and other personal information as indicated on the Website/App. If the
User is not willing to provide mandatory personal information (as required under applicable laws), he/she must opt out from
registering with the Website/App and will not be able to avail Services thereunder.

1 JeETSe JOT 37T quivoT aToR FUATHTSY, 0T ATHEY Yale SholedT ScUIGAT<T/AdTET oI18 HUATHTS!, drqahcdTell daHIse/3Tda
IfaearyATeY RN/ T9F, Ne@ AR 30T 3R JATFde AR ST, JGATSE/3TTAT AUl FHI0T TTTF 3. S ATRehdT
HAaR dgTeFereh Hfgl (T FIACTTHR HTeTh 38e) Feled HOAH TR 78, o /i deaaTse/3aay Alull sior eg el
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gifgst 3nfor AY/dY car@Teler araT AT 83 QARUTR T4,

We have detailed the data being collected from you and the manner of collection below:

JHATATRGA FNeT Shell SITOTRY ATfElT 0T A FiesT HIUATET TeEred Irar duRfiel JTeer Trelr fear 31me:

I. Information provided by the User:

IR feorelr ATfedT:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including
name, address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other
information, which is capable of identifying such User (collectively referred to as “Personal Information”).

STET ATIehdl! deaTSe fohaT 3Tqa AIGUT adl/aTd fhar Jard HeEded Udl/dd, degl CIFCL o qRdclell Hd Alfgcl—aamaed
SATd, 9T, qIedsl AT, sH Tdl, PAN, STeAfesiw, Tees, Aeramrar queiier, fofar 3nfor 3rem ariecai=h diew qeavara
HETH 3rHolell 3 SIUTCET ARl AT HATAR (Blell-ell ThiAaqor "dafeee AT FU Haerell 3ira).

b. All information that the User chooses to share on the Website/App.

TN JTHTSE/3TTR ATHTRAS FUIT fAaserel Id Arfedr.

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing
loans through the Website/App.
"Haearelier dafFas ARy, FgUIold, ITHas 30T JaATSe/3TIEaR HATATS! 3HoT FHIATAT fhdl Fhol Ul TGelel G IS
ArfedT.

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive

Personal Information. However, please note that the Website/APP does collect [technical information such as the User’s IP
Address] from Users who access the Website/APP without registration.

Aol T Felell ATREAT TN dTTFdS fhaT Tdeaaliar JATFdw HAMGATTE PIOTAET AR o ST, ASHS/T T3S F®
QMehcil/Aehd. TATT, HUAT F&TTT TAT Y, ST AT e AIGUI of AT ATHISE/IT ATRAT, CATATheT JTHISE/3T [aTaehedrT IP
3738 IR dif3e ATfgdl] IMesr L.

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.

TeheT aTehcdTsl 3ol 3T TFds AR UeTeT Shearax, A/, deATSe/3TT ATTHS aTaehdr Jgd =TTer.

KYC Authentication and For Legal Compliance and Requirements.

KYC ATOfTehor JTTOT hrereeiR 3eurelel & 3TaRIhcIars.

Il. Information collected by CIFCL:
CIFCL = 3MeT Shetell HATREA:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call logs,
telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the
purpose of on-boarding/ KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will
neither ask for, nor retain, such access once the onboarding and KYC verification processes are complete.

FUAT &I EAT, TFET HIUTATET IRFEAAT JHAT ATSel BieTdelier Brser 30T #Af3ar, Fush G, it dlfer, famrt wrf scardr
HTAAEY 3TFH Xl ATE! fehal T g HIUAT fAAH el ATEY. 3N Shalcs HTeA-aATSI/KY C HTARASAHTE T JHEAT AlarSeren
hAT, ATISHIDIE 0T cllheleTaT Teha e JeFHE HII] Aehcil. TEETAT 37T TRl SUITATEN Ueh GT-31T JHl fATRISE HH AT, Tehar
3HfeTafEar 30T KYC Isaresol s qut Siredra 3me¢T 3721 GRarsTei<ly HTeTof SIuTR +ATeY fohar off Tge SauTR T
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AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

T BT At G BTN S (AR

) Efedy AT ATEY fhaT Araad AT

4

Data Collected
MBI el 32T

Use/Purpose of data
collection

3T HehoI=ATaT aTI/3Eger

Duration of
retention

$TROTT HTATae

Technical information such as the User’s IP Address, login information,
operating system, browser type, the page served, time preceding pages
viewed, search history, length of visits, metadata (data about other
information collected, such as date, time, size etc).

Jifye mfed S Y, aTRSITT P 9=, difer Arfgay, TR e,

Onboarding of User
RSB JHTeaifSaT

Shall be retained as
long as the Useris a
customer of, or
borrower on, the
Platform, subject to
applicable laws.

your mobile device when enabled by you to do so. We collect location data
from your phone, ON A ONE-TIME BASIS, when we carry out your onboarding
and KYC verification only.

f3egTsd ITISEBRR, 7gUTeTd ST BIC s, ST dAIST/3TT JFaH HIUITHTS!
(AT T3egTSd" FEULT Hafdld) Y SUSIUTAT NBETd. 3TFET
JHEATHZA TATATN AT Qo7 TR 3T Xl (i) SiegT Jogr daaTse/3iaay @rd
TAR HIATAT T IS TThelT; INTOT (if) JHA<AT AT Segrsaqasea aMaT helel
AT TATATT Teh-a5dT T, SIeeT 6! o8 HUATH FaTH FHLdT. 6T
AT BleTa®e] SlehleT ST Hhekcl Tehard, & JTTalfSar 30T KYC gsdresoft
HATAT NGB Xl

AR H AT HTeTafear
30T aT R caT=aT KYC
wgvawr\qm“r

SIS TR, ERETe 55, IoS Urguarqdi=lt 3, ener sfagrd, S sremath, S d araehdr
ATTSTT (HHfoId SheledT $aT Alfecaegordr sel, I FI e, 3, TR ColcthTHdT ATgeh fohar
SATEN). FolaR 3Tg, dradd
ST e efeT
i ? N
ST
Log file information, namely, information automatically reported by the User’s )
b ina the Website/APP Onboarding of User One time
ruowser upon accessing the We suj ’ ) A 3%
AT BISeT AR, FEUToIT, JTHTSE/3TT 3FAH FHodral drqlehcd =T SI3SREAR
33T Shddell SITUTRT ATREAT.
Device Identifiers, i.e., small bits of data which identifies remote devices such
as mobile phones, computers, tablets or other devices (collectively referred to
as ‘Devices’) used to access the Website/APP. We, collect the location data .
. . . , , Onboarding of User
from you in two ways: (i) when you add the pin code while creating an account i ] .
. . . . and for confirmation of | One time
on the Website/App; and (ii) one time access to your location, collected from
KYC of the User Teh A
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Onboarding the User,
We collect the data you provide to us when you accept the tentative terms of for confirmation of During the tenure of
the loans. This includes your photograph, Masked Aadhaar Number, KYC of the User and the loan and as per
PAN,parents’ names, bank account number, IFSC, proof of address etc. for legal/ regulatory applicable law.
SYCET TFEY FotTedT ATeqRedT 31ET FAIHRAT, AegT T NFeTell Raerel Alger | compliances. SoiTEAT et
QI AT, IFSC, Tegra (RIaT SeATETET FHTIA 1L 0T, ATaRehcATeT KYC

T TSEIHOTHTST 30T

FraeeiR/ s

AT

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone,
and device storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information:
We may use your device location information for verifying your address, for the KYC and onboarding process for the services. We
may also request camera access to scan and capture the required KYC documents. We mayrequest for microphone and audio
permissions to enable a two-way communication between the authorised agents and you for the purpose of performing and
completing your KYC. Your audio may be recorded for regulatory purpose. Device Storage Permission may be requested so that
you can download and save the documents on your phones and upload the right documents including images for KYC, business
registration documents verification etc. for faster approval and disbursal of the loan.

AN, FIHU, AFIGIT 30T FBegTew FERT FaH: 3T H:d o HRICATHAR, JFaTel FIaHT SUATATST 37O HaT TETeT FoATaTSy
AT TSegIsa Slehele, shalll, AT 0T fSegTed TR ARl A Aehal. HTEET AT ATfET AT HET Al I Jaedr
fEegrsa=ar cehereT= AIfgeh JA=m uar HATA HIUITHETS, T8 FAHISAT KYC 10T 3HieTa a1 GishAardl amas erendl. 3raede
KYC shiaTedy Tohe! ShRUITHTEN JHTTOT AT HIET HIGUITAIST ITFgT hallT e faeicly Seliel & Qrehcll. Megr hetfad o KYC
wfshar qut axoaTeaT 3ege, sifted wfafatd 3nfor greamred gfaatt Harg e FoaraTs: AR 37for JHifS3iear warteard
AETON & Aehcll. [AATHR SECATATS THUT TS VS Hell SIS Aehcll. Fofrdl STole HAL IOV FATRUTATSY, FFgTell JHTIT Bletal
FECTA S3ACS hke] Heg AT 1A 0T KYC, STGHTT AIGUT HGIATdT ISATBUN ScATGTATST A e AT FEIGUS TS
FHAT ATATd, JIATST f3cgTed FERSTeaT WAt fasidy dhell S5 2Tehd.

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such
additional information may include (without limitation) bank statements, goods and services tax returns, salary and income
statements. Specific details of any such additional data required will be shared with you at the relevant time, and your specific
consent will be obtained at that stage. You may also be required to provide this information to us via physical documents, e-mail or
other digital and offline methods, as may be communicated to you.

ga¥ AR JHTAT FolredT HiaR TishaT HIVITATS! JFeTell JETell ifciRerd AR ST Fme] erehct. 311 HTARFT ATfgchaed
(FATERIar) d FeeHe, aFd 0T Aar T fFaoray, WIR 30T cdest [AaRUTIT Irar FATAN 31 erehal. 3TaRTH rHeledT 3120
SIoTcaTgr JifcRerd Serar faRise duslier, 9ed dodl JFeTell Shadaell STSel JHTTUT T ToATaR JAT fafRIse HA Sefell SSel. ggrel
FBACITTHR, &1 ARG ITFGTT TcA&T HrareT, $-Aef fohar s f3fSieer 3O siitwerse detrciican el FaTe 0T 3Taede 31g Ahd.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For assessing
the quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

ITFET IT 3STT GT9¢ HET FXCAl: AT/ 3T HTI0T =TT HaT TETH FXUITHIS): FHot GiIT 0T KYC GHIONSIOIEIS): dUIreT o=
Bl el TFHH 101 TGN [1EIT FROGNEIS); HIHCN HoqTeled HTTOT HaeTHAAS)
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Feedback Data and Other Data: This includes the following:
AT 3e1 31fOr SR SeT: ITHEY Grelrel ST FATGLT AR

+ If you call our call centres, we may record information provided by you to service you or record the calls for quality and
training purposes.

TFET AT Flel YeTell il HodTH, HIFET JFETel HaT SUITHTST eI feretell ATfg el AicdsT Sq Ahall fohar Joraar 37T
STRIGTOTIEAT 3E42MMe ShicT 1HIS HE Aehal.

+ Data you input when you participate in our referral programs or use any discount codes offered by us.’

SIEET TFET HTHTAT YTl WATHFAEY HSHTe BIcT Fehall 3THTAThge SUAT AVTR HIUTAET SERTSE IS AT degl JFer Jfase
Felell 32T,

» If you provide any feedback or comments to us on the App or as part of our research programs for improving the
Website/App.

T TR JTdeg e fehal deHTSe)/37T GURUATHISITIT THEAT TN HRASHATET $1T FGULT HIel AT fohar fecqoar
feeara.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Legal
Compliance and Requirements.

SITFET T SETEIT AT T FRcAl: ATHISE! 3T JHTI0T ~TeT Hal HETH FRUINIS); ot G131 MOTKYC FHIINFROTEIS); HIAGRIN 3 dTeted
STIOT HTRTFHATHIS):

We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner
banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information
about you and your co-applicant from such sources, provided that you have consented to provide this information to the relevant
third parties and have permitted them to share such information with us (such consents would have been obtained from you by the
relevant third parties). Such data may be shared internally and combined with data collected on the Website/App. We may also use
the content you have shared publicly, including on third party platforms or applications, to promote our Services (including by quoting

your content, reviews and/ or recommendations, or displaying screenshots of your content, reviews and/ or recommendations, in
each case, with your permission).

3L i YeTIEISTeT SRt I hic I Aehdll (3eTeX0NY, shiST ATfgel s, SATTATT A HENCR, HIINCR sehl ITTOT IR-sfehar faciar
T, 3U-HATCEN, Tsic 0T {aT FeTd). 0T 310 Hiclichgel JHEATACE e 0T JHEIT FE-IHolaRIaeg e hraceiRRear Afgd [Haq
Aehcll, S JFET T el qailam & &gy Soara Jac feell 3rder 3o i 3meAearatsd 3l Arigcdt GraATie: swyvarh wRarsi
1ot 318er (37elT FHC FETRIA i1 TeTil JHeAThg [Hasaelell 3 &eT). 31T ST JTNATUT AT Shell SIS Aehall HTTUT deATSE/3TaT
TNGBT el oA STTATET Teh{Icl hell ST3 Aehcll/Aehct. TEET JTHTAT YaTaT TR HIVITATS, T Ao {oleh el HATTA dhetoaT HTHAT=T
ATI HE Aehdll, SATHEY JAIF-TET Tolchd fohaT JfTCorehereaadiel ATHET FHTAL g (JHATIT Wl JHEAT FHEAT, JoRTdeileha]
3nfon/ferar RIBRE 3y e, fahar qrear aHa, qeRTadshe 3foy/fhar R Bhisele wefid @Ee).

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Enabling
Customer Support; For Research and Development; For Enabling Communications Between You and Us; For enabling Marketing
and Outreach; For Automated Decisions; and For Legal Compliance and Requirements

HTFEET IT SETT TTIY FEHT IR ATHTSEI HT HTTOT ~ATT HET GETH FRUGTHIS): FHot GIHaT FTOTKYC FHTINFIUTEIS): Teeh TeTed JETH
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FXOIHIS], FRNETT STI0T fAHIRITEIS), JHEIT JHIf0T JTHITHEN T ddle HEH FUIMIS), [390%T 0T GRIGEN FarH #HUARIS);
EGIIeIT [AOITAIS], SHTTOT HIFeRiR 3 dretat HTT0T HTeeTeh AT

Ill. Cookies

FehloT

S

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web
page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the hard
drive, which will assist CIFCL/Affiliates in providing better services.

CIFCL/cITeT Heldel =4, dadTse/3(T faflIse qeaiar “shehlel” HREAT SeT Hehelel HTEATET a0, 3T I JsaredT Fargrd faeersor
FIUATATS!, TARTCH STHHATT TRUTHBRAT HISTUATAIST 0T FRIAIAT o [aa aTeauaAraTST Flciiel. "Fehrsl” EAT §TS Fr$cgal
STNIT BT BISed 3T, AT CIFCL/AEIR huediaT 3T AT YeTel HIuATH HIGTT acrel.

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to enter
his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted to the
interests of the User. Most of the cookies are "session cookies", which will be deleted automatically from the hard drive at the end

of a session.
CIFCL e fafrse dRIsed gerel #:d, Sif haes "Hehler” =T ATRTEER 3T e, CIFCL, ToRehcd el Tehl HAT a1l car/ o
UTHAS AT AaT SThTaT TaNTaT THTST Frehlorl AT dicl. ATedTcIRerd, Frehrol, CIFCL ST aToRehedTedT HTESITER ofead Alfge vt

PROATH SIS FET FIAT. TG Feblol "HT Hehlol" AT, ST FAAT ATEN &S FIFEAYET HTANHT FETeT SHTclet.

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to use
certain features of the Website/App and the User may be required to re-enter his/her password more frequently during a session.

AR ATeAT/fedl SE3sRa WRaAlTeN Goard, ool ARRUAT TIdA=d Agard Mg, TUMY 3R IRIEYT aTaRehediell
qeHTSE/3eT H1ET A ATIRAT JUTR ATEN JHTTOT Teht FATCIEATA AT/ fcTelT Il IIars 3118k et gl Fase aHrar o] 2rehe.

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent
permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties send
correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information into a
file specific to the said User.

CIFCL, &R Walal feeedr aaeudd, g fAeauarardl, Taegid f@aRer axugrardl o aes HgRy RavArHTs!
IMATHATAR AT TG SIef. S TEIET dTRehell CIFCL o $A fahar vaiaRar dafdas qaeqdgR droad 38d, fhar s ga¥
ATt FohaT el T8T AT TedT SUshATaag el fhal Hiscadd aifeciacge CIFCL e TaedagR ad &, a¥ CIFCL 31 #nfRed
TN %] AT ATRGHATATS! [T I AT BT FATR & Ahdl.

2. Purpose of Collection and Use of User Information:

IR ATTIT ATTRATAT HeheleATdT 31107 JTORTAT 3Eae:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following
purposes:

CIFCL, ariehca=l daferdes Arfgd 3o Haca1eier dafedes Arfgd @relier e 3107 Wrellel 3egemaTd! araid:

a. To improve the services/products offered on the Website/APP.

AHTSE/3TT AT SATOTAT FaT/ScUIEATHEDY GLUNOT HI0.
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b. To inform the User about online and offline offers, products, services, and updates.
IR AT HTAATSeT 0T ITHeTSA IHTHY, 3cUTGt, HT 0T HISTICG Alfaa GOT.

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.
3TI37d 3Tl 0T, JET, P 0T SR IeITRT HeATIRYeT CIFCL = FETOT Yoy, foare Arsaor; gAEgm fHaror o
30T & Q[eeh gl 0.

d. To enforce our Terms & Condition.
JTHTAT & T QAT AT FUITATSY.

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare and
review User’s Personal Information for errors, omissions and for accuracy.
fafay arRercail feetear AT faRaor Ee, TaHIelr SITed ot |D:aTeRuT=T aTeRehed el HGEUATaraT. CIFCL,

AR dafeceh HTTg A Y1, TE HTTOT HhAATST feTeh Tefell  JeTacliehel e 2rehdl.
f. To analyze usage of the Website/APP.

JATST/3TT ATORTY TILATOT FIUITATST.

g. To improve CIFCL’s marketing and promotional efforts.
CIFCL =21 fauuret 31for yifetiear Sacliaed RO FHUATHTS.

h. To improve the Website’s/App’s content and product/service offerings and customize the Website’s/App’s content, layout
and services.

qedTge/3Toe ATE 30T ScdTe=1/Aar GUROT 30T dearge)/37ae @Hall, AU g YT HleJhToid HIoT.
. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;

AT A=A GAEATATROT, ST FARAYoT, HANErsT, =Araroft 371fOT a[uTerdT FLURUM ATHREIT AT HHBISHIST,

j. To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation on
matters related to public safety, as permitted by law;

FRACIW W EearyAo, s et defta aeier e gfsder gfoare qvarardr for srear
k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using the

Website/APP and/ or submitting Personal Information or Sensitive Personal Information, the User consents to such use of
his/her Personal Information and Sensitive Personal Information by CIFCL.

AT TeholaATTdT bl aTIRehcATelT JUTeT sholedT ScX hIUICATET SEMTATS!. JTHATSE/3TT AT SFel, o aTI®et 30N/ Fehar carar
3UIIT et 01/ fehar daferas ATfedT fohar HageTelier dafFdes Afgdr H1eX %, aATRehd!, CIFCL gaR car=a/fa<ar dafaas
Arfgcirar 3nfor Gaeeeher dafFds arfedar 3T IR avIrE GHAT Sar/ed.

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates
to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer
promotional offers, impart product knowledge as listed on the Website & offers of CIFCL'’s associates, subject to the User's DNC or
DND status.

AATSE/3TT aTaweT 3MTOT 3TaLTF AR SFed, ATIRehdT, CIFCL 30T cIramr FEarear g HiasaTdier Tgaeil huediar, araiehedTean
DNC f&ar DND Tercfear 31efieT get, S8, WieT, SMS fehal St ioTedrg! AregateaRr careaneh/foeamelt dare areoarardy ittedhd
AN/, SUThET ATl cATT 30T CIFCL <27 T 33 o SATclel, TaRTcHe HTHH e SiTdier, dsargea’ FHae heledm
ScaTeATdY AR feely STSer 30T CIFCL =T Hediel shueaiear 3ihar AtfedT el Jrsar.
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3. Disclosure of User information

IR AT AT TeheIhRIoT

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised form),
such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL Joblad aadTse, 3o 30T TR caTacg ord! AT TITEIhT HIfc (eATTH fohal TeHeATTHT FTa&IT), ST I aroRhcATdT
TEAT, eI sheledT 3caleATdr ATTOT Aardl TEAT T YR ScdTeT 3US e Udhd.

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests, such
as new services and promotions.

CIFCL dTeRehcaiiehgel MBI dheledl HIfgdrar dlwR, aTqiehededl IESITAR offedd &g, S $r adier Jar 3for S,
AIEIIqUATHTS! SHTel & LAehe.

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to provide
the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing any non-
anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the collected data
below:

HTEEY JHTAT ATfG AT STeciid GO 8T BT, JFeTelT JaT 0T Ad1eT ScdIeal ITCIst et SUATHTSN, T ST-HTHT AT IR HE
LRl f3haT TNaT helell STT 3US & Aehall. TUTY, FIVTET IATTHS A CIeNN/IIUTATE S elell HTGl, HIUTCITET Jc1T TETHST HATT I
oY, 3TegT A faflrse Haeh fAosg e 3mee @il %, 3T MBI Shelell ST AT YGH I FIATAE Hal, carar quiier @relt
ﬁ?lT}ﬂ%:




//* Chola ?

Enter a better life

Person .
Sl No. Shared With Purpose for Sharing
HFATH AT FIUITET Jeeer
aAfRs
FHolell st
Service Providers: We work with third party service providers to execute various functionalities of the
Website/App and we may share your information with such service providers to help us provide the
Website/App. Some of these functionalities may include:
AT yeTd: deaTse/3 T fafaer HriyuTel e HIUATATS! 3T Jcl1I-UeT JaT JeTcATaTed e
AT 0T ASHTSE/IT FeTeT IUATC HTFGTAT He HUATHTS TN T Al 30T daT FeTcgided
HIATAS & Ahcll. ATIRT FHTET HIAGTAITHEY Wleilel INSErar TATIL 3 Aehal:
+ Analyzing transaction behavior and cashflows via your bank statements, goods and
services tax returns, salary and income statements, income tax returns, basis which your
loan offer is generated.
JHET doh TCHT, TE 0T JaT &Y 4019, JaTR 10T Sctost faaRorae, 3t faoras
mmwmmwmmmm SITEAT HTURTER JHET ot AT
Sharing with TR el ST
1 third parties « Validating and authenticating the official verification documents provided by you.
TFEY HIET holodT ITRehe TSTBUN SHETETAT LT TIRHOT 3TTOT FHTUNRIOT 0T,
13 » Validating your preferred bank account, as well as transferring the loan amounts to you.
qdra Validati ferred bank Il as transferring the |
N HEAT THATAT deh WIeATHT TScTavl 0T, T8 Fotrel TFhH JFaTell gEdiciiNe o,
+ E-signing of the loan documents, populating the loan documents. The information shared
grETEe Sor with these service providers is retained for auditing of the documents.

ol SEAVTSTEAR $-TABRT FIOY, ol EEAVTSAHEY A $IOT. AT {al RASERTAIT AIHARAH
Felell ATECAT HETGTATAT STETIIETUTHIS! STYT Saell ST

+« eNACH set-up to enable autopay.
3iTeY I HeTH FUITaATST eNACH Je-31T.

+ Analyzing customer behaviour, conducting research into customer behaviour and
contacting the customers for the said purpose, and to automate our marketing and outreach
efforts.

ATGhTET TctaATd fAREATUT Y0, AMGERITAT AcTeATaR T HIOT HIOT AT I ATEhiN Hah
IO, JHT 3T fauora 3nfor Tush vae Tagaferd st
= Detection and flagging of fraud.
HHAU[ ATETOT 10T el eaiifencd ol
+ Cloud services.
Foll3s afcead.

+ Gathering of additional information regarding your bank account and statement details, in
case adequate information has not been provided by you or through the other service
providers we work with.

SR JHEATHZ fohal TFET ST e Hal WASIGRIANE hid lcll cATeITATh Rl ATl qRaelr

+ For manually collecting any sums owed by you.
qETAThZA ATT 3T Clell HIVTCET TFha Td: T HIUATHTE.

+ Validating and authenticating your employment status, employment information and
employment duration.
e AR T8, AT Arfgel 30T AstamRren wrematl Areh Tscresol g FATufRIoT




Details of the third parties we share your personal information with are set out below:

ITFET ST Je TeTiaTa e dAfehereh ATE WIATIA Hdl, carar dueiiel Trelr f&er 3me:

SI. No. |Vendor's - Entity Name Purpose
I F. |RHcAr - g A ECTAl
1 TransUnion Consumer Bureau, Income Estimator
ereagfage MG T, 3o 3eToTeh (STohd TEIAN)
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
f3fa3iees (Digiotech) Aieger=d | f3forellent, Esign, E-NACH 31&er, UPI NACH 31e=r
gcec fafAes
Banking analysis, Account Aggregator, PAN Authentication, KYC
3 Perfios OCR & Authentication, Name/Address/Face Match, Face liveliness,
a3 (Perfios) Professional Qualification membership authentication, Aadhar
masking, EPF UAN lookup, Distance API, Face match
dIfheT faeeivoT, 33T Taieiey, PAN JATOERIT, KYC
OCR 31TfOT YATUNEHIOT, FTa/TT/HeRT Sjobd 0T, dg=arell ToTaelquTT,
SITTHTTIS ATl HEEIcd FHTONHIOT, 3MUR AT, EPF UAN
3T, TS API, eI [0t
4 MapMyiIndia Reverse Geo Code
HaATIs3ar (MapMyindia) Regd 3 s
5 Digitap Device Analytics
f3fS¢T (Digitap) B EGRBIGITGR:
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF e ST, eToeT JGToTeh, HHIULE FORIE 3T
7 Sree Krishna Agencies Collection Telecalling
A ST TSl eIl fohifeiar
8 Arrise BPO soluctions P Ltd Collection Telecalling
3NTSST (Arrise) BPO HIegeed | holererel ferhifelar
gr. fa.
Karix Mobile P Ltd, Sinch
9 Cloud Communication Customer Communication for pre disbursal and post disbursal
Services India Pvt. Ltd, Oracle |activities
Responsys faaoydiear 3nfor faeRusaR=ar #rtard! amges darg
HRFT (Karix) AETST IR
fafaes, f&= (Sinch) Fam3s
HEgfAeherel afcead gisar .
for. fofAes, 3IRea Redifead
(Oracle Responsys)
10 Ezs:;/i:?neit::chnologles Liveliness, Facematch
Aded, dg=anel S[eavlt
gTI9XdsT (HyperVerge) >
CFATTSIST UTdege fafaes




Imarque Solutions Private

11 Limited Sales Teleuca!ling
o efaeiferar
$ATH (Imarque) Heg=q
yrgege fafAes
12 Krystal Management Services | Collection Telecalling
forEeol (Krystal) Hastee FolFerd cforaitoldal
afesad
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
WIeTeh (Protalk) ETeged UT. fol. | dholereret foreifolar
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
3MATFE (Armsoft ) & uT. o, | FeterereT eforepifaiar
15 Manipal Business Solution Biometric KYC, Customer point Verification

#foaTer (Manipal) festaa
Treger

IR KYC, FEcHT drse sgRithanre
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Sharing with the
Co-Lending
Partner

HE-FogX
I ElCAREICE]
FrATRAS o

We may sometimes work with identified banks and financial institutions to provide co-lending products
on the Website/App, and we may share your information with such Co-Lending Partner(s). However,
please note that the Website/App does not currently provide any Co-Lending Services. This Policy will
be updated from time to time if CIFCL chooses to partner with a Co-Lender.

JIATST/3TIAR TG-Fol 3T TGTeT HIUATHTS! AT Hefiahel MsEear Aeedr st 30T s
TEYTHIE SIH & Aehcll HTTOT ITEET T ATE T IR Fg-hot HINERIGTS FIHTRI HE Ahcll. TUMY,
FOT Al TATdY Y JTHTST/ T HEAT HITCHET TE-Fol HaT S&TeT X ATET. S CIFCL o Hg-Foralearaad
HTeNiEIY FUAT 3ael, X & URUT ABIADT HEIATad el STl

Sharing with law
enforcement
when needed

If any governmental authority or law enforcement officers request or require any information and we
think disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.

SR IVTATET eMHGIT TSR fohaT FIIeATd! SFACESTaull HI0TR TSN HIOTcATET ATfRrdT faeidr fhar

IS YsedTdq .
AT A 3rcirer 30T &1, fears fohar el uferdar arelet auamardy ATfedt 368 0T 3Maeds
HrICIT .
. ToRaT AT 31T 31 37TFgTel ared 3.
ATl
HIOTAT TAOTRAT
HIATTAS 0T,
CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to render
Sharing with Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data
Affiliates and being shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach
Subsidiaries registered user at the time of registration (and whenever there is a change in the details of the Affiliates).
aeaet and other modes. These entities shall protect the information on par with the information which they
) obtain from their users.
Fear o
T FIRIIHAN JFgTelT Hal YeTel HIUITATST 312 AR FIATAS 0T Hcdd HTaedes 38, T CIFCL
. . LS 53/3-]\}‘:!3\3 I YT Teldsl U aTaehcaTdT el HAfgdl, SATd AT aafade Alfgdr 30
Haga1efrer dafFas Arfecirar Amaer 3R, AARIF FF 2ehd. FAT Holded Hu=ATaITd Scl ATHTAS hell
ST AT d9Lfiel, 3720 Heldel Hueaiatad ATATAS dhell SITOTRT [ATAISe ST 70T aToRTar 36627  Hrarad,

ATGUEAT A (ATTOT SIcET SicgT Heldel HUATAT AT SGol Blgel AaT) AGUNHd aTaehcdTadd
SgIErEel STSel. 30T ST TS, AT HEATA AT ATk ehcdiehget [Addelear Alfgdrear sliedist T
AT TRETUT Shel TR ST,

4. Transfer to other countries

SR SeNAeE gEdaoT
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Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your information
with persons resident outside India or store your information in data servers outside India.

MY ST FIEr dafFaes AfRY Traaa, ff Fas HRATTT Aradel Sid. CIFCL fhar faear Gerest shuear fhar Tg-ahol SUR 9REMER,
AT AT HRATSTET AEVTAT ShFcliall SUTR AT fehdl RTSTeIel ST HegIHEY HISAUIR ATEIeT.

5. Obligations of User
IR ATAT SSTEETAT

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload,
display, host, publish, modify, update, transmit or share any information that:-*

AT TG 3775, TAATCY T JATTOT TSET FHIAN/F T AT Colethiaar car/fardt ATl Jaret sedre, dl/dr 3l srorehgr Anfged
3Telts, FeTdd, gIee, SehiRid, Ferid, 3eaarad, SaTRd fhar TeTfiss #om +ATeY, Sir-

a. belongs to another person and to which the User does not have any right;
U1 STFATAT ATl 3T 0T ST ATIR AT HIUTATET Goreh AT,

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or
harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or
gambling, or otherwise inconsistent with or contrary to the laws in force;

ATGIhR®, 37%clTd, Usifaithes, STcloifdleh, ARING INIATATE SRITAT IMNTATAT Seolted HIUINT, folRmear ITURTER
IYATARRE Tohdl T FIUIRY, TeATHIhRe, FiflIeh fhal SiTdagsear eidTg, Helt AisRer fehar SIRIN Wt fehar cgrer
SicaTEsT SO, fohar 3reger gaferd swraeaelt fawerd fhar carear faveyr sreren;

c. is harmful to a child/children;
HATHTSNHATATS! FTietehReh 3o,

d. infringes any patent, trademark, copyright or other proprietary rights;

e. violates any law for the time being in force;
HEIT AT HHAIT FIVTCITET HIICATT Seerded HIV;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any
information which is patently false or misleading in nature but may reasonably be perceived as a fact;
HERTET SITHATTCG S TTCAehcaTe AU HIUTRT fohaT careh/forel feemsger eomdy fehar Sirofiaqden 30T §qREdR 31 SIoTcer
ATfeelt JaTRE oMY, St Faveqor @IS fahar famsger oMY 318, T arsTdivoY SEgReUC FgU Aol S5 A,

g.impersonates another person;
=T cgFciT FieT HUTRY;

h. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order,
or causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting other
nation;

HIATH Tehell, 1@, H&TUT, AT fohar ardeiieca, qxael wseiel srdere Aqut Haer fohar Ardifore Fegaedr A= et
THTOT SIOTRY, Fohal IVTATE! SW T gl FUAHTST FrATuly SUTRY, fehaT SHIUTCATET Iedredr dqUIHTd SUal HIUTOTRY, fehar
AT TSI ITTHTT UMY

i. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of
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any computer resource; or
foeaTT AfFed3R BRRY fhal SR HIVIERET HIUTH HIS, BISH fhal T TATASE 3TE, ST HIOTCATET TIUTHIT JETHATIT
FIIETAAT AT ATUTUIATHATSY, ASC FUATHTS fohar AT FIUATATS TR dhelell 31TE; Fofar
j. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity or
agency for financial gain or to cause any injury to any person;

SfY, 3Ts9oT @IeY 3foT 3 318, 30T 3T BrIcIrars: varer saerdrl, HEA= fahdar TorerT fermeter swvarear fahar e
T SUITAT FohdT HIVICATET AT oI UIgIaauATTAT 3eG2MTe ShIVTcATET TIEUT Toifgerel fohdT TehfRIa shotell 3R,

6. Storage and Retention of information

ATfgd TageT 3n7oT STd=

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-
contractors, in an easily retrievable format.
CIFCL gaR e dhelell aTaRehcarer ATfgel, CIFCL fhar foear Foreel shu=ar1, saradis HEfieR, [aoeR 0T 3Y-HAceR
ITTATEAR ARATT HETIU! THBAAT JScT 37T TTHUTT HaATed dhell ST,

b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above,
and shall be retained in the manner prescribed under applicable law.
AT dafFash e Hae T FHeld 2 ALY TG helodT SEATHTS! AT T T HIATTUIATOTT HAfed dHoll STl

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to
provide the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the
performance of the service, making data-driven business decisions about new features and offerings, complying with legal
obligations and resolving disputes. (“Information Retention Obligation”). Some Personal Information may be retained as long
as a person is the User of a Service. CIFCL shall retain the information shared by the User, including Personal Information,
only for a period of one hundred and eighty days (180) days after any cancellation or withdrawal of his/her registration or for
such longer period as may be required under applicable laws, including laws applicable to non-banking financial companies.
dgfebcer AIfET 30T HageTelier dafarder ARl 3rHeledT Aldl, Fde aTNehcarel CIFCL AdT Yalel SuATHTS! 30T da=ir
FIAETHAT J@OT, FAdIT dfASTY 0T JHThaegel SeI-3MeTRd SAaHT e fHurT 8oY, SRR JUATT dTelel T 30T faarg
TSI ATAREAT HAGMR 30T HTGeTeh ATaHTT A GO TaRTeh IAGAT STYe STAT SAleiel. (‘AT STelel HIuATT
SYT). SI9AT TEIET et YA aTaeRd 3TE, AT T 3T A ST Saell 513 2ehd. CIFCL, araRehcatel feelelr
Fifech, dafFras mifedrag, carean/fa=ar Aigol I6g Fearedr fhar ARY ddearedl aRUgE had THe Ui (180) feawrear
HTATTENHTST feha IR - fehaT faeIar shu=iell o] Il el HIICIAHG I PIACTITHR, JTLTH IHIedT 37T S HITALATS
TGT Sdef.

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information
collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’
AR STctel uaTeaT E1R-caTaR, CIFCL gaR Hehfoldl 10T UfshaT sholell €4 dfedes ATfgcl 30T Haewreiiel dafede arfe,
SIcgT ot STdeT hYoT 3TaeTeh TGUTR A48T, deaT gedell SSe.

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that
it no longer identifies the User, except in the following circumstances:
AR [awce @R, CIFCL aroRehcaTe daferce Afg 30T HagaTelier dafecsh Afgcl gedel fohar 3iffieh e, Siothsat
T AR dIa®eT aTRhcARIT 3™ YeUTR ATeY, AT Wleilel TR g9TeddT:

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;

CIFCL T FIgT dafades ArfedT fohar Haeaele dafades Afedr FraeiRNcar Savar fahar Jisevar= gTarialT 31g;
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ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests
such as fraud prevention or maintaining the security of the users

Faferde afech fohar Tacerelier Safardes AR TEe Savarh smaeaear; waauE gfdetr fhar arRercarr g

iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.

feorear FrenaefraTdy FRIERIR, R, ST 0T o SAEEITHTS! TG el TS

7. User's Rights
TR geFeh

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive Personal
Information processed about the User.

HFATAT AR TR, ITTATTCGA AhdT holedT dTFdd ATRAT MOT Tdeaele dgFded Aedsege, A
Aauarar 3nfor & arguaT faadr Froam 3iffer 3.

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However, in
such event CIFCL reserves the right to refuse or limit the User’s access and use of the Website/App and its features, including
goods and services offered on the Website/APP.

AR CUATET TR AT Theld 1 HEY THG sholell HIUTATET HTTgcll o SUATET HTRR 318, T, 37 IRFUAT CIFCL,
IORHCATAT dTHTSE/3TT 0T AT AfRASTATT, T ITASE/3TT 83 SHeledT g AT Jarar aTR ATepRuATaT fohar FATET
FOYTET TSR TG 3.

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her information
mentioned in clause 1.1. However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the
Website/App and its features, including goods and services offered on the Website/App.

HACH ARY YU HTAHR: ATRFTT FHold 1.1 ALY FAHE hetedT cAredT/fa=ar Afgrear arorrd, Fardiumd fahdr gEdiaeond
feerelr AT AT gvarar 3¥ER e, A, 31em RIS CIFCL, arRecarar dadTse/37a 3nfor carear dfdrsearan, qow
JTATST/IH TR &3 FeledT g 30T HardT IR ATHRUATT fohdT AATET HIoATT HTUFHR TG Sad.

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The User
may exercise such right by raising service request in CholaOne applicaton or mail to
customercarecsel@chola.murugappa.com

gEEAET JTTRIRR: AT ol 1.1 3T FeTel sholell e/ ferel ATfEe earad FograT fohar goed HUATT RN
. ATREFAT, Areae Uit Jar fRedr ®&eT f3haT customercarecsel@chola.murugappa.comITaY Aol ThdeT 37T
3SR AT Ahal/2Thd.

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for
CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com

TEETCT V&g HRUITAT RN ARSI 37T HIVTITET SATTATTAH HaTGTe HeEaed Iag HIUATT SR 378, S CIFCL
o Y G T WaT RAUATHTS 3aRAS SAEY. T customercarecsel@chola.murugappa.com3TaY el TS 3T
THRTET aTI & Aehcll

. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as long
as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable laws.

e SIToATAT 3R Sudd aroRecaT™ CIFCL &3 HIUTAE! dol Yehid ATE 3101 Sad 318 geaul, o] Hacdi<r [aeee
SATEr, YA AR cATAT AT/ fAet 3TFETAT YeTe dholell 9 dATFde ATfgdr gCavaTd TRUITET 3fA6R 378,

—
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8. Personal Information of children:

Forrd qafeas Arfger:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21
years of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide their Personal
Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction and become aware that
their child has provided Personal Information or Sensitive Personal Information to this Website without their consent, the User needs
to contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take steps to delete such Personal
Information or Sensitive Personal Information and terminate the child’s account.

CIFCL, 21 avi@reliel Holehgel dgfeden Afgcl fohar Haeetelier daferde Afgc STV MaT A ATEY, STceT e ATgT fehal ATl
SATEY. S aTRhdT caear Heftid 1fae Hraear=ar aaAATeaatr HY arar 318, o cdist el dafade Afgd, CFCIL o &3 o3
37l Taicly 318, SR aToRehcll caTedT Helftiel TTfeieh JTAHRETITAT aaHITCETee FHeATe Teleh 3Tcilel 0T cITedT aileT 37Tel T,
ST FeAld GTedT HANRIATT AT ATATSCAT dGTeFeleh HTfgll fehal FdeeTelier dfercrer ATfgel Feret hell 31T, T aTRhcd= IRede
14(a) 37T qUI deledT GeHdel CIFCL off Tueh AT 3ae3e 318, CIFCL, 31ft dafFass Anfea forar daeaiier dafarass Anfear
FCIUITATEN HTTOT HeTd T se; FIVATATST IR qrael ITere.

9. Grievance Officer

TR 3TFRY

The name and contact details of the Grievance Officer of CIFCL is as provided below:

CIFCL =T dshR [T JTeh=ama 71 317707 T9eh d9iiel WieloTYHTOT 3718

Name: Krishnakumar.K.P

aAld: FSUHAR &. G

Designation: Grievance Redressal Officer / Principal Nodal Officer

TEATH: ThR TAaROT JITRHRI/AET wisel AtsrT

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station, Anna Salai, Chennai
600002

TaT: ASV 31TEeT SiFcererd, 719, Ir2il U3, AT3C US FTdD , UT3918 ATSC ALl TR Sdad, 3UUT FaATS, doAs 600002

Phone No:044 - 40906114
Wi o 044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

T [T $A ID:principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our
User Agreement and Privacy Policy.

3TTHTIT ATRehdT HIRTAT 30T INTAIAT TRUTAT Seagarell G deriges, SR dhRY fehdl FATIESd deh [dRoT
3Rl TS AT ST3 2Tehdl.
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10. Security Practices

& gegrcir

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User’s information
against unauthorized access or disclosure, alteration, or destruction.

CIFCL, aroRercarear Arfgciel FIIaTar, r@sdl H0T MY AT FoArardl q@e arqiehcdedr Afgcrar 3ielfeehd
3Tr8H e TehErniuT, aeel fohaT aATer ATITHET FYETOT HIUITHTS! SiceTeliel e

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and
security measures, including appropriate encryption and physical security measures to guard against unauthorized access
to systems where the User’s information is stored.

adiel 3EERMETSY, CIFCL o STT Hehell, ATSAU[H 0T UTshT Tetrell oflrel & SURI 3icfelel YeiRiacilehel shel 3T, SATHEY
AR ATl AroaeledT JUTCTHed 3eTfeehc AT TRETIT HIVATHIST A9 I[Cclola (Tesheere) JHTToT sfifcien gratm
SYTITET AT 3TE.

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other
mechanisms in accordance with the applicable law to ensure the security of the User’s information.

AT ATfgir FI&T AT FOAMS!, CIFCL S d1e] FRACAGTAR Teh 19 10T AT Hlfgcl d AT FI&T

11. Amendment to Privacy Policy

TNYAIAT RO FEROT

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of implementation,
about the details of such amendment.

YT YROTHEY RO ShedTe], CIFCL, JiHeaaTaviedr ot 10 feaw 3, dearse/3iq arorencdTeln 20 Ferorear
GEINEICECRRBRETCH

This privacy policy was last updated on 18th February 2023
& INIATIAT LROT, IRAT 18 hdRT 2023 Wil JreTdfelcd FHIUATA 3HTel E1d.

12. Notices
AT

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
TS AT FHG FHoATRIAT, HIUTATE F=T customercarecsel@chola.murugappa.com. a AR ST ST

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the Website/App.

HAAT/FHIOTATET TG g, arqehcdTell, cd1e/faet dearse/3Taa feetear $ae Ioame’ (TEEl 3rHedTH) Iadell Ssd.
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Date:

From,

Sir/Madam,
HEIGI/HGIGHT,

Sub: Consent to withhold NOC & Motor Vehicle forms
farwr: A7 ¥ FHTOTIT (NOC) 3M1TOT AR aTget 3rot et TRUATH FHA
Ref: Vehicle Finance Loan Agreement No/s:

Tt aTget TATYRAST ol IR ShaTeh(TehTTReh SHTh):

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as

hereinbelow:
A AR ATTFAh HollETST 37T Shell IHTg U HeX ol HoR HFLUATH Tl HHAN Sl IHATAT IS, HT Jrear JFgTell
GICNESATOT 3TRIRR YeTel 3 378

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing

Registration/lIdentity No(s):-=-------------—- . to secure the said loan(s).
Y T FAHE FHoloAT HIN HATHI(H) Wl dTgel ol (THITUH dhor) Helel 3E/3Ed T TGN zmwmmommommeeee . &1 Aleuf/3New Has
3OO TG (ATEeN)/FUHIVT(ITHIV) ARVT STl 1. IeFT ot (TR shof) HRTET HIUATHTSY.

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no
due letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s)

of registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

AT (AT )/3UehUT(3UHION) FTeATaX TAATOT dhelell SIoT 81 Al Faurar 3 8edls, Sada agfeash Hardl quT WReths Jaedr
TSR Rellet 81t ATeY, ardid 3ot qof Steamd 9 (A1 $Yf oY), AT-g3ahd FATOTT (NOC) 3TOT sAigoft serroras a/far
T FHATOTIATER ST ARUT-sile; Teg HIUATAIST 3TaeTeh 3rfelel HICR dTgeT TaeTTII Bl STRY o I, of AT LU HI ATedR Jrerer
HTerepel il 3TE.

Yours truly,

HTIlT/3Tl/3T e faRary,



Date:

From:

To:

Dear Sir/Madam,
O AIGT/HGIET,

Sub: Availing of insurance facility

e faaAT giaga amer duareTad

Ref: Loan Application No:
Hest: ol 39T .

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby authorize you to
deduct from the sanctioned facility amount / undertake to pay the insurance premium for the below insurance products:

A gETArEEd fad giawm AGIUArard! SR ahell 3Te/cATEATSear 3¢ ThReAT MTed. Al ATear JFeTe Wleltel [T
SCUICATHTS! HoX GIatreaT Thade T FUATE/IIAT gl $RUATH 31f8hc X 38

Name of Insurer Insurance Facility Applicant

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay
the insurance premium/s and such other amounts directly to the insurer/s on my behalf.

R AHG HoATATON, HY JEgTel faAcdt AT A, JFET F A AT Shuehiens faaarem Jdid Qe Srar. #H Jegren
37T Tt /ey T, JoeET ATSAT Fchial TaFITT Tl JATTOT SR Terehd A TIAT sheiielT SR,

| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s opted herein. In
the event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered
by me, | shall not hold you responsible for the same under any circumstances. On such rejection of insurance proposal,
you may adjust the aforesaid premium amount against the amounts payable under the aforesaid loan account.

HeAT AT SATONG 31T H, Hdd TAT G eTT/IEdTT 3TSITaR TEl shedTe, A fgserear faaT axefom gt fAesa amer. faar
YA HIUICATET HROTETT HIST [IAT GEATd AU, fhdl HAT STl HIVCATE FHALEIS, H HIOTCATE!
ARTEUCAT TFTe STEEER ERUTR AATET. f4HT JEdTd 3721 JhR AThReATH, 0T STRIF NIATHT Terehsdl SR ol
WA 3T THASAT THATST FHARANST & el




I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s
and | have not relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully
aware of the provisions related to Know Your Customer & Anti-Money Laundering norms and confirm having complied
with all such requirements.

Y, AT TG TAT T, TAAT ScuTeaAreaT q[urad=ar 3Oy/fehar FTqa=am AURTER, He faAT FEETo foas #d 3
3nfoT # Jeen fohaT JHTAT HIVTCATE! HHAURAIT HIVICATE! Faata [HoedTal Jaeids Tgelel ATGT foharl caTHe vefad
SATelell FATET. Hll 'JTTeAT ATGehTell STU[ EAT (7Y Ja HEcH) 0T 'HE-HeAl AisRaT rzaAihy Fefera aqgérer ot siofia
31TE JATTOT #Y 37217 §E HTTLIhIT UTefel Shedrel ISET e/l

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be
bound by all terms and conditions / rules and regulations of the insurance contract/s, and you will in no way be
connected with the merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated by the insurer
for whatsoever reasons, | shall take up the same directly with the insurer.

# IIear TEAT 3R FN, § IT ASIT 0T fGAT Huel/Fuaaiamefiel FRMEr AUR gad. # AT SRR 99 38 g
rdt/feraa 3nfor fafeamars arerer axvar 3nfor careanelt srefier TeuarT TeHd 3118, 30T [AAT Hueilens ATS-ATean g
HeledT HIVTCITEN eTeATedT JOTaARN JHAT HIVICATE TR T AU AT6T. SR GAT HUellal HIOTITE HROMETT HTST
IUTATEY ST AAThR e, TR #HY e [aAT Hueiichs g1 Hegr ATSH.

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be
directly paid to you and on receipt of claim amount and realization of the entire amounts payable under the finance
facility, you will release a No Due Letter.

T HgHA 3178 3NTOT el § HHST T8 T, SideT [AFAT3TANT HIOTATET STaT HoR ST, ST JeFehd A JFgTeT el
STl 30T gTear< ToFehd fAcTearer & fad GIAU3iceid 37 3rfelell 90T TrhH Tge STedlay, JFel G Sul qof Sear
a7 (A 3T ele) STRY .

Yours truly,

T/ 3T/ 3T faRaTy,



