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LOAN APPLICATION FORM
QU o) BREAISHI Caldo

Application Number:
@RGAISHUD MMUD:

Date:
O WIOE

City:
MW(®o:

Branch:
oO6L:
Pr;;uct: _ Personal Loan
©@a]Mo: U BONNO I ol
REQUESTED LOAN DETAILS

@R {0a]S)M QAUIW al®es Ailaioerwd

Loan Requested (in INR) Rs.
GROUW {00 ]SM UIDal (e D Q.
Q@ I@d)

Tenure Requested

QLW (alS)M  &de1dUW]
@ 45 ?‘Zlg Personal Use
Loan _purpose QU B 1NO BRI 1Y
QD a @S BldH (o

PERSONAL DETAILS
m‘;a«sﬂgmmw ABI06BRUd

Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC
No.

BRCAISHBM  MVad GRCAISHBHMD - | Mainflepgs ©ale@dsmdT: | @Ro® )@ 1@, oo mmud mIKYC
maua.

Father/Spouse Name:
adleoNMe0/alid:081wes ¢ald:

Mother's Name:
GRZAWYOS Gald:

Date of Birth:
20m OO

Gender:
eno(l)o:

Marital Status:
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00O 1& qudlo:
Indian

Residential Status:
8D § (1

™M Allaioessvd:
Nationality:

alDOOJo:

PAN:

PAN:

Unique ID (any one of below)

@emld af)W] (M0 ®)EEAUW M nomE: 180
am)

Aadhar No.

@RWID MUM.

Voter ID No:
GISA eafW] mauad:

Driving Licence No. & Expiry Date:
0o(Wlot) eRIMMM MMINYe &HIRIDANDEM
OO 1®;0:

Passport No. & Expiry Date
aldM@aldBS MMUOJo BIRIDAODEM O W o

Documents submitted for availing loan
QO ol 2IEl8M MW ada(lal cR6UGBMD

Proof of Identity: Aadhar
®10120 1@ coal: GRWIM

Proof of Address: Aadhar
afena eoeudwd: GR/WID

Bank Statements: BANK OF BARODA Savings
NIDB  GIUQOAM YD NIDB &3Dall ENUGOIW GauOTleEm)
KYC ADDRESS:

KYC eamilainmo:

COMMUNICATION ADDRESS:

GO Imnlaonmes ecamallanmvo:

Mobile No.
OA06ENIM MMUD.
Email ID:
-0 1@ eaf)w:

OCCUPATION DETAILS
0¥ 1M Alloueeswd

OCCUPATION TYPE: Senp
0MIF M ®®o: MUIWo OMIFIM 6.21QYM B(aldadcHM@
Employer Type

000¥ PSO®)as M®o
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Professional

6 (aldaDsH6M @

SUB PROFESSION (only if selected as Doctor)
Oal 0OIFIM (CGWIBHSA f)my
©10060mS)O0IT  Ad(®o)

PROFESSIONAL: Registration / Membership No.:
OaldalcHeM@: EZIMIGSAHM / BRI MAUD.:
Self Employed

Mo OMIY @

Salaried -
CONSTITUTION wMI8 QUAIMHNHIOM -

BoemapIism Professional -

& (aldalcHeM@ -

Self Employed -
MIWo 0MIF @ -

*Conditional field to be shown basis emp.
Type

OMI¥ 1M ®EOD M0 @RS lmuadmov @
SIeMm e MMM HS AW AI®
a0l oy

INDUSTRY/OCCUPATION:

QU§ QIMI@o/0 MO |b:

GST/ SHOP ESTD. / FSSAI / FDA / IEC #
GST/ Gada] f)quoen(lsioaa’d / FSSAI / FDA
/ IEC #

ANNUAL INCOME:

QPR S U)AIMO:

BANKING DETAILS FOR DISBURSAL OF LOAN
QD@ al O)d 00HAINMOM88 cnudE: Alleesud

BANK NAME
NS 1IN0 Gald

BRANCH NAME

e lmen ¢ald
ACCOUNT TYPE:
GRAODME M®o:

BANK A/C NO:

NDBH GRANDENE MM
IFSC:

IFSC:

MODE OF REPAYMENT:
®1olysal ool

NAME OF REFERANCE:
0aDOMMINO0 Gald:
RELATION WITH REFERENCE
0adOMMAIWYBE  MNIMWo
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REFERENCE PHONE NUMBER
OaDOMM Galdem MU

CHARGES DETAILS (Below charges are exclusive of GST).
MEe0H820s A116ER (0¥ «lo@m Mloaan)dg1m Zlaf)m's] oudaq|spmly)).
ADMIN & PROCESSING FEE (in INR):
GoWalnd & OIdMMlor) w4l (enamad
Qa1 1@):

| agree to submit the following documents for availing of Loan:
QD@ al aIE1EM@IMIWT MIOY IO GEEUGBD MABL {16020 emIM MR 1H6m):

S. No. [Documents from the Applicant and the Co-Applicant (if any) Status
(BHD  |@REAISHBHMI@ MIMYo Mad GRE~ISHSHM M MM)88 GRAOUMA
MMIA. |G (o6 @)

1 PAN Card or Form 60* PAN
PAN #2030 @)@ 1o Gaddo 60* PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
Al €aldRS/6DSR anf)W@Rwid/eaWwilot) eecimm (@RWIR/ea W louY

eaaImmMy

3 Last 3 months bank statements or other income proof Last 3 month bank
@ROUMIM 3 AIAVOOM 6NIDE GIRGONM YWD GRLJE: 1@ |statement
@Qu UOA0M G @ROUMIM 3 ADTVE O

NI IR OAM ()
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SELF-DECLARATION AND UNDERTAKING:
MIWo (al6U IR0 MAADal(@Lo:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not

making this Application in contravention of any Act, Rules, Regulations or Statute or
legislations or any notifications/directions issued by any governmental or statutory authority
from time to time.
MHE W UjSO0006 1158809610081 QAD®al  eIOIQN@MIMT QD@
eI€1oe)MO MO MM OO NI  CREAIHH SN, B SI0M MVAWIMAWEIRE @D
afloo@lage MAEOID GRELE 1M MWAIEAd® GOWIEGIBIBWD a0 (sl leenm
afoo@lage GRHS, MWNEEBM, 01800  CREQE M  2ISHNSHD  CREL® |0
M amldendemedsud @ReL s |0d Qoo 1ao @R 1 In | )8>0d/M B EGUosBBd
afmlaies afloyeedwg)  emdm Y GRGaISY  MAdA[lem@  af)m)
(at61§ Daf1B6))M.

2. | represent that the information and details provided in this Application Form and the

documents submitted by me are true, correct and that | have not concealed any information
and | undertake to inform you of any changes therein, immediately and | have not
suppressed any information that might affect the decision of CIFCL. In case any of any
information submitted by me is found to be false or untrue or misleading or misrepresenting,
| am aware that | may be held liable for it.
600 @RGAISHD GaldA BP0 6mIMD MAda(lal coaIdglaRe M@ lwlges allalnsmsg)o
AfleEdoeRge MM B IJOJOARAIOEMMYPo  aMIM  @I0MI)  Aflaualoe
n02f00laflglogimpe @RI ofemm@lepe @dQEBEEIWIT esms]  Mlaseg
@O W 18600M MM OOA|JM@EIM). @SI0M AUIDal GRMAUETEOIMEE CIFCL-
Moo ©1@20MOOD endWle gjeod0pmm WIMID aflcueayoe 040
00a)e0laflslegme  AUjSORIHNMY. 60O MAada{lal ~foo®dslepe Alflaiossnd
0MEQd GRMOERd 0mQ1RGla{lenmemd Grog)d @ omQIW] ofl@ledleamemd
@ROEMM  HEMBO0 @I, GR@IM  amIM  IOW MAOMIW ]G 1H00M)  af)Mm ey
GONIDW JYens .

3. | have read and understood the fees and charges as may be applicable to the Loan that
I may avail from time to time.
af)Masy 21 leeso20mM AWl MAIMAWEBE I  NIIWHAIECWENINRM
ol 808®Y0 11080 H08W0 @0 1a] emdm APWla)y amqylensslelsgns.

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have
been initiated and / or are pending against me.
a)M0sO®100  aldalOO®  MSalSl®Hegd  dysl@le  0le)alaISleo)malmes
CHMYHEED OO0 laflglogimio  &ystem/@eegl@s @  mlainilellegimypo  emdM
M 1@ @ 1e6m).

5. | hereby authorize CIFCL to retain or exchange/ share information, documents and details
relating to this Application Form to its group companies or any third party, as may be
required or deemed fit, for the purpose of processing this loan application and/or related
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offerings or other products / services that | may apply for from time to time.

@09 QANWal GRGaISH O@IDMR  ©21QIMM Mo  EYSI0M/CRELIEH I  CROYAIW]
IMWO S 630000 HUNEHED @ro6L] @ 1@ M IMAWEBRE MmO
@GS G 2|BOI0RM QO MEBBWEHND /  CAVQUMEBDGEHD  GOUeNE]
GROUW AW  QIGYMEMD GRMBWIR(OAM)  HOIOMEMD GR® @O WM, ey
@RGaIBHD  GaldMAOW]  MnIMeals flaieesgle  coeudgle  llwadownsmsg)o
GRM 100 (o] HMIM 1 HWDEHOD oo 1eo ?JMdo &S 1606
MR & 1.220CUHOM@1EMD  GREQIE: 1T OO BRI 1EMI/aIBr)ONUSM@IEMD  emIM
@ 1mI@ CIFCL-aM @RWd:d06|S00aM,.

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of
my application.
af)MO0 GREAIGH ccromgme’lceogm@’lcma/mﬂ(oav’]a@gm(oﬂc;ma 088 lydenAdW
afleiaimowled©o CIFCL-0 @eensm) emdM am@ylenan&®io GRoUIld:@ 166)8®)0
©-21Q42am,.

7. CIFCL shall have the right to receive/make disclosure of any information including my

Aadhaar, details in relation to Loan, defaults, security, etc. to/from credit bureau, RBI and/or
any other governmental/regulatory/statutory or private agency / entity, Central KYC Registry,
including publishing the name as part of wilful defaulter's list from time to time, as also
use for KYC information verification, credit risk analysis, or for other related purposes.
o) M0  @RWIB, QDWW  MmIMea]s allaieesw, alldaew, eos
ogsedslwOl  ©Wenlesaye8 ~fem®dslepe alflaioesw oWl  enijend,  RBI
$95000/CReLB 1M ag  VAGHIR/MI@(MEM/M WA IEAI®  GRELE 1T  TVIhID
aQ2MM] / quadalmo, eaVMES@ KYC @Z1m(S] of)mlau@ies) m@dde)mMailm)o/Grl 1ad
alany 00 ]QIM@ 1Mo CIFCL-Y GRS 1@ 166))0. e @b
MAOIMAWEBE M aMadBQo &S1ld QAURYOMIMOIBOS algleH@es BINAIW]
Gal® (a1 B@18emMMo, KYC iluneBwd «l@lewndwlenymaimie, e@uwlq
olmie  alleaimonimnpe creg@l® og  GeMEIMD  GRAOUW|BRUDENAIW]
O le@IN18MM0  OUDOASHM.

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and
its tele-calling service providers to record and retain the tele-conversation/voice call between
myself/ourselves and employee of CIFCL for the purpose of verifying my/our personal
information, carrying out quality checks, complying with statutory/regulatory requirements and
for any other lending related activities. I/We understand that the said recording may contain
my/our personal information/data such as name, address, date of birth, PAN, employment,
income and credit information.

M@ 10RI@/O0MERIQNT  GRAURIBOGBW  aldeflenymalnie  @emym y;nde]
af)ien/emeasgleos Aljaolno alluessn  «liclewdwlenymailng,  vemmlainido
1@ 160OWMEH 0D MSEDYMO 1Mo, QO @20 eNIMDOAS aQ
(IR OMMEBBUDHE)RIW ] 6mIMo/6medBG 0 CIFCL. Zlaumendomye mexlepgs esell-
Mo@IHEMo/GNDR M) CHIWD HNEHNIBANW 6-2IQIM)o (TU&cﬁﬂﬂceOgO_lf)mgo GoldgMemualo
emeniqeama @MW adlmdmdm  &ma] efldlga) (CIFCL) ee@lmeo esall-
eHIGlol) EMAUM  BIOIEOWDEN)o  EMIM/EMEBRUWD O@ IMIT  GRWIHIO0 M@ EHYIM.
alOWoals 00680AWow 1@ Gald, camnllenmo, &mm @], PAN, emd¥la,
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QAU@dMo,  adWIQ Al  ©sEEl®  A()Me0/6mEERE0s QiSO N
aflaueessw/wdiq erseasIw1vlendeam emd/eneBwd am@ylanaanm;.

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry

(CKYCR), only for the purpose of verification of my/our identity and address from the
database of CKYCR. |/We understand that my/our KYC Record includes my/our personal
information such as my/our name, address, date of birth, PAN number, etc. Further, I/We
hereby consent to receive information from CKYCR through SMS/Email on the number/e-mail
address provided to you.’
CKYCR-Me0 awdiQiconiml@ mim) ~f)Mmen/ememsgos eafwmolglmye aflenmayo
1@ lewowWlenmmImo@]  @d@o  emmdis@ KYC oeZlnSlela@ (CKYCR) mlmy
a)M00/6meBRE0S KYC 00CENIAUYHMD  WIMERDA  6.21Q M@ 1M  amIM/emedsud
()TO0/MEBREOS  MVEDMo  M@BYM).  fM00/6MBRE0s KYC  coeldHe |
a)M00/6mBRE0S  Gald, eamiledmo, {mm  ©l®], PAN mmud 0S8 1@
AU lnm Al 9uens;menan emdd/eneBud Am@IaNENM). &ISIem,
mlesdes) M@ 1wlges mmuolean/enealm allenmomlean SMS/gnea 1@ Y]
CKYCR-@ mlmgs i eada]Qmaln)  emdad/enesud en@lnda rendo
M@ HM,.

10. In the event of any update to the KYC proof which was already submitted by me/us with
you, I/We undertake to submit a self-attested copy of the updated KYC proof within 30
days of such update. Likewise, if there is any change to the details of beneficial ownership
of applicant/co-applicant, the same will be updated immediately along with KYC proof of
ultimate beneficial owner(s).
e0OM/emeBRd  MleERudes Mada(lal KYC eoglall@ afeommslepge  @ralewg
DMNBOWIM, BROMEo @RaleWwq el€la] 30 Blumomimeglc Gralecwg 6ol
KYC eoglallen mi®o mMIeH(0n|00I® & aldda]  (Ad[lee0m
O (MD/610 6BBUD (1@ 126mI6nIRL@IEM . @R®)GI6L], BREAISHDMOO/Ma0
GRGAISHSHM OO WLNOAMLD OSAMUNILHI0D (96nIM o lo § @ 6326emdatla])
Aflueargl®  «fommesleo MIQERAMEIWI, WINDAMA HSAWES (DSABEeS) KYC
GOELIECWIOSIajo @R OSMS| o ROHOMOIW IR |86);0.

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised
persons, advocate, agencies, bureau, etc. verify any information given, check credit references,
employment details and obtain credit reports to determine creditworthiness from time to time.

MAOIMAWEBE M LW I ENE8 CWINJ® M1BP@IeM@ MO M@& 1W1388
aRomsslepo AflOIEEBWY «l1@16dW MMM, BGWIQ 0alOMMEB:Ee 0MmIF G
aflieesgo  al@leuwdwleenymailmo, adWl 016ajddgdud  GUeLG enM@ 1Mo
CIFCL-0 @p@ 10 auimmo Aflenlaimiw]e:d000 1@, ¢m@lesd Greg)d I @rowdd: \O
QOO 10D,  OREIBIAUMBD, ~PBOM MM,  MIQYEOIBWD  ofMIUd  EEINEW)
021QPOAM EMIM MENM 1B B0 BROV D 1) B0 ©-21QM),.

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my
credit report for the purpose of assessing my eligibility for the loan application submitted by
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me from through any credit information company or otherwise.

amOMd mada{lo QD@ al GRCAISHUW) )88 )Mo EWIN O
alleileyomma mo@], afemssleye a@GWIY enmMandeaad @muml airlewd aegd
o) M0 OBWIQ lB1EIWMEW EGMBIESD dYSI0M/CRELIEB I M e calMmslcwd
msEOYM@ 1Mo af)MO0  a@dWIY  Olea|dds cwealdleOmM@ M  emdM CIFCL-oM
@RUW 18I0 lS)OMM).

13. | have not taken any loan from any other bank/ finance company unless specifically
declared by me.
60IM (alB@jdbo (alelfdnllaflslogi@]@d, ag end@Esglad MmlemI/wmed
HMINIeglod alemd amdm @WI0MIR AW al®)o SO0 IS]e).

14. | represent and agree the funds shall be used for the Purpose specified above and will
not be used for any illegal, speculative or antisocial purpose.
00 & MBHEIM OjSONIHS @ GRHUWIOD MW A(@ED Oale@IU1H6Y f)aMo
moanloEnead, Va0 2j0Sal0ead  GreQ®E 1M M0 allread  CrW
@R BBDEIW] ©alc@IUT196108)MYo 6MIM OO IM@E)B®Io  MIEND 186D o
0 .21QJM;.

15. | hereby declare that | am not a related party, related person, or specified employee, and
that | am in no way, directly or indirectly, related or connected to the related party, related
person, specified employees, directors, or KMPs of CIFCL, as contemplated under the
provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a
politically exposed person/s as per KYC guidelines of RBI.

SO GR&S, 2013 CREQJE 1M MIOWHAI® RBI 2I36aRg1081 OUjQIMNBGD (wIdI®0o
afledaimo 0210 @1588096~10081, MM CIFCL-M00 6@ MWeals eedlcwd
(OleaiQaly  a1d@g)), nMWeals Qljeolewd, Geegjdlm MIdGly Hlamendoemd
@ReQJMYo, d3S20Mm CIFCL-MOO  enIMenls &HeH], enmwens aljeo], ®m1dglay
Zl0IneOdd, W@OHSAAID, GRS 1M KMPs 20@a0®@] 6ME@1E3d  GRrEJIOmE™)
W20 wD e MIMDERBBWICED HENES 6.2IQYAA |SWIEED G@RALIMYo  EMIM
O@IMI@ (alerlfdalle6)mM). RBI®OS KYC @23QM1363u06aRMd (aldd®o emIM @Il
mWIMeRE8 80) Oljso lwe).

16. l/we declare that l/'we don’t have any trade/business transactions/links with persons belonging

to the jurisdictions identified and listed by Financial Action Task Force, which is an inter-
governmental body, in their public statement/s for deficiencies in Anti-Money Laundering
and/or combating of Financing of Terrorism.
&8 oMo 0 [leO@  @sWM@0aI®o  &YSI0M/CREL|E 1M  EleNIIEMD) 10y
LMIVaOIWo  M@EH)MD  0.21NSYM@IOLIWIo  BYONRHBW  2ljenslendem oo e
§0) GRINIMIY MAHOID MUNIaIMAI® ~0IMIMDAHJ@ GRSUWD SOM &  GadIFM)
@RS  0ald®) (M OIAUNWIAROS  HOMBOORB®Yo  alFldhea |S3O0REHDYo
021001588  GOWI®I0ICIWIWIMonls QUi 5800 )@ 1e6)/60m6BBUdSE)
W20mIQOW Alfdaid/enlM N eNSaldseheE8d MIMEIBEED e emOId/EMm6BBuD
(ad61l§ Dot 161,
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17. l/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by
the CIFCL
CIFCL WMMaNd®o @RMNIG1EOIM @AM 1E6M aldtlo, of)M1e0I® ] enMOMMY
GaldgIm] 2Ig(MI66IM emIM/EMEBBUD CIFCL-GMIS @REJAOM1HeM);.

18. l/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and
applicable taxes are non-refundable and no transaction has been made in cash.
GId [0 O/GRWA M & OIdMMTot) wflm, Mwaaiono MWOMEMalORNIW
0V, NDWH2I® MB®1HW wfMI ©1010H LIE1EOIOMMmINMM)0 WIOMI®)
eSaldS)o alem@dW] (&b fds) msomlalglogimo emIM/OMEBBUBD ©OA]IHNM).

19. l/'we confirm that my monthly household income, that is to say, the monthly income of

my/our family unit, i.e., husband, wife, and unmarried children, is more than Rs 25,000/-
and therefore, my borrowing under the present facility does not qualify to be treated as a
microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance
Loans) Directions, 2022.
MO0 (al®1@OM  &Sjotn!  QAUYAIMo, GROIWD  f)MOO/MMEBBEOS  &)S)o6N
@emlglcien (8domoal, ©30), GRANMIIOIMEI® @y5lew) (IO 1adM AIRAdMo
25,000 ©al@d6) EMHElaneemmM  emOM/emeRtd  MAld)d:@ 180y, @RM MO
mainflear Mmoo jooln  &lFlepgs Moo apal  olwdal s @dal
QM @es  (900EAIQDT BN TR  GalID  EOAE(BIaNIMIMM  GRIEDMY)
M1AC3WEBRM, 2022 (aldHI@o B0 0DC(@IalIMIMM (UIWalWIW] al@lnemlendad
BRAOOW)SSOL.

20. I/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for
communicating/ ion relating to:
@0 alO@YMAI@AIW]T MIMea]s GRUAINIaWEERWEnIWT of)mles) SMS/
60on®1@/6MISal 1O HMYBUD/ADSM BRA] GRHNM@ Mo afloam aflglesmalmyo
amOM/OMEBRUD N IMO@ GRMAM | M@I&M,:

1. any transactional messages related to my loan account/s (Mandatory);
a)MOO/DEBES  QADWal  GRANVNSY/BHGINIW]  MNIMDOA]S  NSaldS
memwemud (Mdenumulmo).

Tick the box/es to opt for such non-transactional
communication-
S 0888001 enimwallg)oem en@mmo BRUAINIawemwd

©10060MS)80)M® MO GendE M@ (Gende: MG @) S186) 6-21Q) )ds>-

any commercial, marketing and promotional messages relating to the loans/services or
such other related products

U alHW/GMOAIMEBY GRS |G GROMOo AQ GRMYNIMD H@a|MEEBEAdW]
NIMDOALS afOMIQ) ADETIR(, AIBEOG0UY, O(aIICAIHEME TVE3UVEBRE 0

any season greetings including birth /wedding day greetings;
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2@610/0f101020610  GRWoMG? e |ISE8E ~POMIB) SOTVOUBIA
@R UMV )o;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by
approaching CIFCL.

&) a]: @Sa1d8)dg00® | enimwalgpom errewallnlawemuandw] made
MEDo BREAISHSBM CIFCL-om malaila] @dQo QI@OmIeMd flmduallendemd
qIWHeM@I6N .

21. I/We hereby consent to sign the application and loan related documents electronically by

clickwrap method or adhering to the processes and authentication techniques specified under
the Information Technology Act, 2000 including the authentication of e-sign by Aadhaar or
other e-KYC service.
&los) 0] dlolwleyescwd GrEQE: 1M HMaNAGAMM OsHeMIgE] GR&S, 2000
(o200  QUJHORISE W88  (al(& |WB:Bo  (nIIDEM M  MIECB: &A1 |88 Jo
aldeflaposmieasd (GRWIR @RI aQ e-KYC 6malMo AIFIWEE8 @0-0arVMd
(a1d22aTl&HE6Mo DO ]eS) BRGAISH® AR MW al@AOIW] MIMDeA]S GaIME a0
wlglQena] aq{lsymaln) emdomd/emeasud en@lmo@ menmo M@dy.

22. I/We consent for digitally processing my/Our loan application and l/'we have been made fully
aware of the terms and conditions associated with CIFCL’s digital lending.
a)M00/ME8E0s  IWal @G IsH WIKIQaD®]  eIdMQ  e21QmMa M)
EOMOMD/OMEBBUD  MEAMo  MMBYMY  &3520® CIFCL-Mo0 wlElgm QD@ al@ad@]
NIMOA]S MIENIMLMEHOBWo OUJOUMNBHOGWo @O 1] af)OM/e06B808 al3depadW]
GONIDW ]SO0 @15 6nS .

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of
Aadhaar card/e-Aadhaar/ masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI
(Aadhaar) to the CIFCL as my identity and address proof. | am also aware and informed that
besides Aadhaar any other documents also may be furnished as identity and address proof as per
the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting
the facility applied by me. If | submit the Aadhaar xml file as proof of address/identity, CIFCL may
decrypt and store the same for records and for the purpose of decryption they may use the services
of a third party.

* “@RWIOINE0  alédda] Mada{lenmalmes oaleedsmallNen moamo:  f)MeO
®1012J01@ cEEIWIW)o a@iledmM ¢EaIWI®o UIDAI (GRWIAR) M@&1W13)88 GRWID
SHIAW/GN-GRWIR/AIM HW  GRWIR/BI-160021M VLI ESIeM I  GRWIA  of)d M af)oal)@
a0@ellO0 aldda] 6mmM @@ lmd@ MIGAWWD CIFCL-M Mada{lanym). GrWwdd @Qsdem
CIFCL @pmUB]oflge88 60alatmdd @GeMMIG|e] A GoeIGBE0 1010w GO0
camaflanm  ceaI@I®pe  Mada(lendeam  af)dles)  GeOlWIARM®)]  af)em
GROIWoflgggmmien.  emdM  @REIBHla] QANWal GeMAUElENM@ MO GRWID
1@ 16000W1HO 20 6mOMd CIFCL-m )Mo Q| SO0 meno M@ H)M,.
ca@lenm/oo].go o CEELI®OIW] MM GRWIA o) MV af)oal)@d A0 @
M {le6H@d0emEs 1@, CIFCL-0) 6oaldda0 @] @@ WlidlaTq 621QDmpo My aslendmo
&F1WY0, #5000 W(dslaTaHM GBI OMIMIW] GRAIDLS 60) AYMIo GEIWes GrVAIMo
OO 1EOHINM@RAIEM .
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Applicant Name: DEBI LAL BAIRAWA
OREAISHSHMOO Cal@d: cBel 2D
006N

IP:
0af)ad:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a
customer submitting the copy of Aadhaar as an identify/address proof.

* ©aleI80Q]  GRWICINOD  aldda] 8® 0100 wm/ieamallanm  coaIwOw]
MAB 166  MIaN2IE OO 1@ D@6 GRWID MAAdL[lENMOIMEBE OalecdsmINilen
800 MEAMo MDWEAIE].

Note:
)0 o ]:

1. The rate of interest will be different for different categories of borrowers based on individual
credit and risk profiles and based on the interest rate module disclosed in the website of
CIFCL.

UG  adWlg, Old 612000280 @RS IMNIMAdES I@o  CIFCL-M00
oM@ (Imlaflec]afls88 ~lefln mloss emdw R GRSIMNdIMAIHE 1®@)0
allafluw aflednemsgloal AW aldnIBd8E) alefln Mloes ljo M Cadw 1@ 1ee0.

2. Prepayment options/charges, penal charges, charges for physical Statement of account,
Physical repayment schedule and Duplicate NOC will be as mentioned in the Key Fact
Statement/sanction letter.

AU al DS GRS HOMO MBS 6320 T UMYBWD/M0B)HW, il MloseH0d,
@REOVNE GO OAMATNOO oflM1EO@ EdIa[lee88 M1ode)B0d, 0lmnlen®
@101 oJsOl 0atWQUd, W Iad168OQ NOC )il &) and&s

e oM A w/GMAT ] a @OV o l©I0dW]2{l@186)MO GaldeaiWIW 1@ 166)0.
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STANDARD LOAN TERMS - PERSONAL LOAN
ggaabcandaﬁ’ ¢anem MlenIMWME K - Q| SONND QAUID al

STANDARD LOAN TERMS
g‘g:)abcan@aﬁ’ caInend mlenumumde td

The Borrower applied for Loan and the Company sanctioned the same which will be governed by
these terms and conditions (“Standard Loan Terms”) read together with the Sanction Letter.

BREAISHBHM  AUDWalWENIW]  @RCISH|EN)H®)o  HMIM] @O  GEMOUE1H)H®o
02100 1R16NMY, OO  GEMAD]  ~l(@COMIOSIajo ADWIEHHNS 0D M leIMDM S0
QIjOUIMOBDEN0 (‘Quomdedww caidem mlenimumen’) aflew@adw1d]en)o.

DEFINITIONS AND INTERPRETATIONS:

M1BQ21MEBBE 0 Q{6 | IMEBRE 0:

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof,
the expressions listed below shall have the following meanings. The terms and expressions not
defined herein shall, where the interpretation and meaning have been assigned to them in terms of
the General Clauses Act, 1897, have that interpretation and meaning.

@ @Imewadw canem mloummsglo, Gr@INe0n AflH@OmIemd  alv@OmAloD 16Mmd
afleyrad®] 20QeMEs 2o €DRJO O IdHo, ®I6Y 151605200 1 1@ 1eeam
(IGOINEBBUEHE) Nl jO@M  GRAMNEEBWY LaBIW T eMMem. enfles MIdal.allend0m
AlB6BBDBO0  (aICWINEBRUDHE0, BMO@  CHIMM G, 1897  (aldhdOo  GROIW G
QOAIOMORe  GRAMANRe MG WIgeMss 10,  GEAUIES BB  QUjIel{dMORo
BRAMNNoBRHW D180 OENBIB)b:.

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of
this Standard Loan Terms.
‘WA D O2IM MRS ~JMOG D qudMdedW GaIdem M lenIMDMEE26s
0tW 281 U §8R086 1W88 RS OadM Mloes) ~f)mdeny
GRAMOAIEN)MD).

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties,
statutes, laws, codes, rules, regulations, notifications, circulars, ordinances or orders of any
governmental authority which have the force of law, and (b) orders, decisions, injunctions,
judgments, awards and decrees of or agreements with any governmental authority.
"NDWHAIW MWA" fHMI@ OO 1200 (af)) @OEMeQISM, OSMISIBW, 215688,
MAEBBWD, GHIUWYHBW, OQBM, MIWOMEMEBBW, GRC W la |PWd, MABERINIEHMW,
WM& CregE ol MwaMIWOWE8 ~[ooeslaRe TVdEOID
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GRUW IO 158205 QOMONRMBW, B350 (nfl) ~fomsslage MAHOID
@RW1HI01@YAIWIBE HOINHD GRELISE:; 1M GRMIM)OS HOMOORG:WD, ®IRYAIMEBBW,
mle@owmoieme:0d, AlWldwd, @RAUIAWHW, W& fMII®es DWEHAI®
af)g)d QlfOUIMOB0 af)IIEN CRAMAAIHMO).

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan
Terms.
"@g8lot) dall allOlU" of)MO@ 00 qUIMEWAN GaIdem M lanIMLMB826S
0W RS0 U 800086 1188 HIeIWENT f)MIem  GRAMAAISMO).

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule
hereof.
"UID a 1HOIOM" [)MOIT D@ IMO0 esw e od #3500 Q8O0 ]
AN 166)H®;)0 GOELIOAIS) O W0 021001588 U aldOIOM/UI® aledd
a)MOeM  @BRAMOAIEN)M® .

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants
the Loan.
"&SMUM]" of)MOGB AU el GRMAUSTHRM GoldgneMbale eNMOIIYeaM O GRMWY
a0 1ImodmM &muml ellalQal af)mmoem GrAMOAIEN) M.

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan,

interest and /or any other amount payable under this Standard Loan Terms and/or balance
of the Loan amount as the case may be, is due for payment under any clause of this
Standard Loan Terms.
"GROUMIM @@ " GRLIAID WJY GWH ~f)MIM, (IWal®OS RO OYH®ES
0y, olefle  &ystem/Gregd o eod  qIMEWAW  Gaem M lenIMDME: LS
&1 o GRS CHONS mga(meeﬂp_lgo ) ceaésae(m/me%eeﬂmﬁ
M2a02IR O INMMG el QAP@al O)BH®OS MIDHS] O, 0D g}pcrbc(wdmu
cened  mleumumsgleal a@@(ﬁ)&ﬂ&lgo QOIMN (el GRS EOHIM
NIDW JMNAO® @@ )M GRANAIHE)MO).

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH”

means a debit clearing service including E-NACH or any other mandates notified by Reserve
Bank of India, participation in which it has been consented to in writing by the Borrower
for facilitating payment of Instalments under this Standard Loan Terms.
"enald> G(sem e &lwolodd maAdallmm” cregi@lad “ECS”  @Qs)0m  “MIaem@d
6263060Q  HIWAlot) «OVM” GregE 1@ “NACH” Af)MmI@ ey qRIMeWA
ealnem M ler MM & D H6Y &9 enea DU HOB20S Cl® oMo
MRNARIBO)MO IMIW]T AW alsed0M Go6IINRI MM M@d& 1388 E-NACH
@oegl®y 1@  Oldal anpE el @y AflEamdaimo 01® acQe®E;]a)o
2OMEWPHUD  Odaajos@e8 & owenllq Glwolow) emalmo  af)mden
GRADULAIEN) M D).

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company,
necessary to amortize the Loan with interest over the period of Loan.
"OWY" af)MO@ AUD®ald 2180 /® alelle MWanlmo D@l
0101 2Js@ MMM BRI AW, BI6D GRAIMIM @G WIARe AW alddIM
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HMIMH) M@EHNE YD f)MI6N  GRAMONIHMO).

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan
Terms.
"UID el f)MOIC 0D ARIMEWBW GRIDM MINIMWMEBEOS OHW |6 1@
Q602066 11588 QiSO NN® QDD al OB ofHMI6N GRAMAAIBEMM.

j. "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid
interest along with the Instalments and any other charges, Penal Charges, costs, fees as
applicable and is due to the Company by the Borrower in respect of the Loan.

"$81@ 1 " o) MO, O MAWODMo, BSIElH@IBE AIDal O,
NUEODOENInlo aIlesnms alafln, @) MlEBNGMW, ally m’]rocﬁs)g&;ub MNDWBHAIW
2fleinp&W, a0l ~fMIIWseno macxancxvgmcnﬂ mmwa%dg QO alBOIOD
HMIMH) M@DHIMBBORAIW OS> f)MI6M  GRAOUAISN)M D).

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan
Terms.
"adlY MReNBWD" (M@0 @D qUIMEWAW GaIde M lenmumdeglaal aljalmaed
14-@ 1060 1B 166)M GREM GRAMANIW D 1860 ©MBIW1®166),)6.

I. "Pre-closure”" means premature repayment as per the terms and conditions laid down by
the Company in that behalf and in force at the time of such repayment.
"(adl-EOHA" af)MIM DDl D] ms_yg@%as)gan@gm@ﬂ NIMWOA|S dauai]
mleuloflg)88mec GROMEo ©1©12jsal msomym maom mlainilellelen)mommndow
MMM HN0 O JOUMNSBDHN)0 BRMITVYOAIWBS @IRAIW]es) day)
msOmMM ©101gsql af)MI6N GRAMANIH)MO).

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan
Terms.

"alaflee Meds" ~f)MO@ D quomeandWw caldem Mmlenimumdegleal Aljaimn 2-od
1203w 2fl@18em alefle M ~fMIeM GRAMANIEN)M®.

n. "Repayment’ means the repayment of the principal amount of Loan together with interest
thereon by way of Instalments including Penal Charges or otherwise, commitment and/or any
other charges, premia, fees or other dues payable in terms of this Standard Loan Terms
to the Company and means in particular, amortization provided for in Term 6 of this
Standard Loan Terms.

"R 1gJsI™ af)MO@ AUDWAI®)OS O OY)H®o GRMIMO0 alellv®o fl¥
MESNHD ODO]0SWEE NURSOBICWI GRSt o dlolwleald

@101 2Js@ MM, D ARIMEWAW GRIDeM M IENIMWMEBWD (aldI0 UM 1d6)
M@EHNS HOAN QAN dhSI0M/CRELIEB 1M G M1ed0)&W, (NaWeB®, ~flmew
@eL)Ey 1@ g @S1Eld®0d Af)MIIWSHNo M@EYM@AI6N, N (alGO o] 0D
MOIMEWAW 6enem mlenmwmagloal aljalmn 6-08 Qljaimn 601w 011388
GREAIMDONFEIVAHOM  @RMDOUAIHE))M)).
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o. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the
Loan and mention its relevant particulars, terms and conditions.
"GRMAM| al(®0” af)MI@M UIWal @RMIUE]LPOBINE HMUM] UIW alBIOM
M@EH)MOe GRAINOO (aIMSMAO® Al MMM o OljQITNGE0
A 1OABUWD18)MORAIW O (MUIEBAHM QRIQMD) f)MIEM GRAMOAISN)M®.

p. "Schedule" means the Schedule to this Standard Loan Terms.
"OW QA" Af)MI@ 0D ARIMEWAM G MINIMLMEEOS al§ld af)anien
GRAOUAIEN)M D).

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any
addenda, supplemental terms or attachments annexed hereto or modified from time to time
in accordance with the terms of this Standard Loan Terms.

"momewdW ea1dem MleUMOMEB® f)MI@ e (I al WlOUMVMEBD, OHW 0D/
&0, CRMENIMWEBBWD, ~HOOB; 180 &35162 BSOERBUD, GRMEUMD M lonIMLME:wd
@ReQIE 1T DO 1EMIS Bajo GoIAMDIPEEGMI 0D qUIMEWAM)  GaIdem
MlenIMM&E10al QjQITNGBWES GRMTVIMAIW] MAWIMAWEBE T EBNM ]
QUQOMYMEMD GR® GRQI2JOAMRHBWD af)M 1 OUO]SIM@IEM.

r. "Transaction Documents” shall include the sanction letter issued by the Company to the
Borrower in relation to this Loan facility, this Standard Loan Terms, declarations and such
other documents designated by the Company as Transaction Documents.

"@0SaldS GEEUBHND" oMM M 0D ADWald VDO ARAIW] MNIMDOA]S &M
QU@ aldOI0M M@ W CRMAM] al(@o, 0D ERIMEWAW e Mlonmbmdd,
(16§20 IMEBBWD, HMIM] eNSaidS GoeUHed™ ] Mlralaflses g coeU®BW
oMl ©Wea]sMOW 1B 1e6);0.

1. TERMS OF THE LOAN:
QO alyes M lenImum & ud:

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified
herein on the terms set forth hereunder.
oafles Qljemades @18 GRAIRJO IMIW], @Y ~lO®IM o lermbMmd:desY
aflew®ad@]  &muml AP@alendom  AD@al  GeMAUEIEOIXM  en® ImO@
V2D 166 M.

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in
the Schedule (“Loan Tenure”) commencing from the Disbursement Date, unless this Loan
Facility is terminated earlier in a manner stipulated herein subject to the full and final
repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms
set out under this Standard Loan Terms.

v qEIMewAW e  MINMWMBDHE  &HIFIMB  M@SH)M AU al, e
momMewadW  cane  MlIMMGBEI® A0 1588  QUJQUMNGB®D  (aldd©0o
AUD@ aldOIOM  @Slgld  O)HEWINSIalo ADWDal alJAEPAIW0  GRAIT IAAIWYo
0@ gjs@anmaln  alltwad®], eol@ aljaimn 010588 oI e
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AD@ald MIBOJo EMOOODM GROUMIM 0 8020 aldHo, Od 00HAIOIW OO
O OROoEISYM  OHW IS QiSO ]®  &delwgnllealds (‘LI ald
$200WT) BRWIB I8N0 GMUE1BEMD.

2. INTEREST:
adoflvo:

The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and
the Borrower shall be liable to pay the same from the date of disbursement of the Loan
(“Interest”).

Aol  OB@OS  aleflle Mess  OOlNen oW RSIT  AljsOades Iwo
Ga12021@IW B 1860 &2S00Mm AUDDal MY 00HAIOIW WO RO G M@ B
UO@ aIdOIM  6rUdW§MuOMIW @ 18630 (“alteilen”).

The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The
Company shall, however, at its discretion, be entitled to revise prospectively from time to
time, upwards or downwards, the Interest applicable for the Loan during the Loan Tenure.
Such variation(s) would be subject to the terms of Sanction Letter and would be intimated
to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.
0WREIM  aloeomTle0M™  alefle, aP@ald &degalle  alrilondw)
mlaim@eeo. af)Mo)miaRe, AUDWald &NUWIWI®M AUDW I &) MIDLSHAIW
olefln  edailelealds Ma@IMAWEBEIT &5IMOIEMI &0 M@ IEMd O88
afleraimwledoo &MIMIES oM 1B len)mmiam. GrOMEe AIQEEBRLD GRMIAM
@O0l (MIeSaitd eaIQd) Mlenmumendss Afllewwadw1dlene @&sIem e 7
(aQ¥) Blume MMad QAN alsOd0em  @ROIWIENMMYe  UIW alsOdIM
NDWHAIW 1@ 186)mM @26 .

Interest shall accrue from day to day and be computed on monthly basis or on actual
number of days lapsed as the case may be.

alafle 63602 G1aumdSIMNdIMODBIM BEMENIBOONIS)EH®Io TVIaD 210 O IMMIMUE o]
(1@ 120m  @eslmundmomlcad Gregl@ I &Y 1enmeaid® ®Wddmo ElaIMsges
af)epoolaien @eSIMAdINOD1GaD @136 |S0M)E®)0 6.21Q) 0.

The borrowing under this Standard Loan Term is a commercial transaction and the Borrower
waives any defence under the usury or other laws relating to charging of interest.

v qIMewAM  cadem MMM e  HlFleRss ANDal B0Q) audemlR|
@S ldso6m, @R@IMI@M alefle  e9sIENMOAOW]  nMWeals alafle  aldsiem
MWAEBREHHD  (@IMOT  6ad) o OloAEBREHNd  HIFlERss  WIOMIO)
(1@ EEIWOD Mo AW aldeIM) GROUGIWERNSIW G 166 1.

Computation of Interest:

alefln SHeMEOIBOOD:

o The Instalment comprises of principal and interest calculated on the basis of
Interest mentioned in the Schedule hereto and is rounded off to the nearest rupee
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calculated on reducing balance.

DURSOS M O@ OHDo DO IMOO BsHW IS ~l@I0dUd ] ofld1eem
alefl@pes @rSIMIdMOIM &emdnd686 1@ alalle@io OWO]SHM, BRSO
OO EHOEN0Y QUM ENIDEE | OYHBEAS (DO JJMUT6R  enIdaImdM))

@RS 1MAdIMOD 1@ &HeMENIHS | Qo BRYODM ©alW1GCRISE) OOVNE 3Dal
0.21Q) )N @I6M .

3. ADMIN & PROCESSING FEE:
@R AM & ¢atdM@Tot) adlmy:

The Borrower has expressed his consent without any coercion or undue influence to pay to the
Company all charges in relation to processing and sanction of the Loan as mentioned in the
Schedule of this Standard Loan Terms as agreed by the Borrower at the time of submitting the
application to the Company. The admin & processing fee shall not be refundable to the Borrower
under any circumstances, even if the Loan is not availed or granted by the Company subsequent
to sanction of a loan.

SHMUMEE ORGaIBH AR [l8NM MAWOD AW aldOIOM MENO ] 2JOMIVE@ 2], AU al
QDM 021QMAIM0  GRMAUEGIHNM@IM)]e D MIMEWAM  ecaed o lenImMumeg2es
01w RS  al@ddUW]2lBlee)M af)e)d Moee®8l0 SBMIMIEE M@MBHIMD (UIW aldOIOM
wiemilw  mldenmwayalgpem  oMme0 Mmen@o  (aldSlaflaflgieE.  An@al
@RMAUE 1@ 1M Gto ANWalsHIOM GO ©alc@IUilaflogeleald Greg® 1@  &MIM]
QD@ al MOBHIO MG, WIOMIG) MIa0 2RO 1o GEWRAIMD & O IdTMlor) wblmy
QD@ aldOI0M @IC10d M@&H) ML),

4. DISBURSEMENT:
Allommemo:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired
by him. However, the Company shall have the sole discretion to determine the manner of
disbursement, which shall be deemed to be the disbursement to the Borrower as contemplated
under this Standard Loan Term. All such disbursements made to any other party on behalf
of the Borrower shall be construed as a payment made to the Borrower himself which the
Borrower herein accepts.

SHMUM] QI ) PN O 00 HAICOMBO Nolo} oo laneemm) (kel40)
@R 1HM@YGa 1208l AW ald®)dEM MY ofla{leanamsmden. af)mloymiaye, @)
00822606 @10/ Ml e0IME8 ~RdeR Aela MW &M 1eandw 1@ 1660,
&S00 @D @IMeWAW  eapem  mleumum@es  HlFI@  afledaimoe
0210 015)88076410021 EHO AUIWalENIEM O)& 00HAIN IWMIW]T BHEMENIEN)HW)o
021Qjo. So UIEBRMMIDSS CAUME] MEQamE:]aRo Bl MMH1W BROMOo
aflooememsageldo  &So  ANERM®ID @M  MIHE1H0)M  Gal@enmOIW]
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HeMBOIH6))0.

b. All disbursements to be made by the Company to the Borrower in terms of this Standard
Loan Term shall be NEFT/RTGS or any other accepted modes of transfer of funds permitted
under the Applicable Law, at the sole, discretion of the Company.
€00  quIMeWAM Gedem  mlaumumades Aflew@ad@] &mM AP alendM
M@CHNS )2 OddBlo SBMUMIWes @@ AflenlaimIwlsdom0 1@ NEFT/RTGS
Alewd  @regE It  MNDWHNI®  MIWAIHI0  GRIRAIBHIWAIW A  «06ne
00HAIQ MIBNEIRE18YESEWI  BRWIRIEN0. AN IeeIM calmEl acgameslayo
HSH1H) M@BHRYM  GROMOO ()2 O HAINEERRJ0 XD alddOM @O
NWBH1® Cal@WeamOdIW]  HEMENIEN)0,  NO AU alsOdEM N IMO®
BRI @ 186 M.

c. The Borrower herein agrees that the date of disbursement shall be the date on which the
Company effects credit to the Borrower's bank account directly through NEFT/ RTGS or any
other mode of electronic fund transfer (“Disbursement Date”).
€00 IMEWAA GaIdeD MMM (aldhd@o &MIM] AW aldOIOM MGEHS [)ald
O 00HAIQEEEo  SHIUMIWeS ey allenuaimiwledoonl@ NEFT/RTGS
@ROLJE 1M MNIDWHAIW MWA(A IS0 GRMAUSHI@AI® ag Ml&d0 adI®  anee
00600Q ©l0e0d AUYlwOW 1186 0.

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
ANal 08280¢M Alloeemo 621@ Mm@ Mmileclendem allen®lendemd &So
QLEBRM@INDEE) GROUGIA Q.

5. INSURANCE:
DM HYOMDY :

At the request of the Borrower, the Company may at its own discretion also finance the insurance
premium of an insurance policy insuring the Borrower against various risks including without limitation
the risks of personal accident, accidental hospitalization, Outstanding Dues to the Company and/or
critical illness provided that such insurance policy has been taken out by the Company on behalf
of the Borrower from an insurance company approved by the Company with a specific instruction
and authority by the Borrower to such insurance company that in case of any loss, the loss will
be paid to the Company by such insurance company. The Borrower hereby irrevocably authorises
the Company to claim insurance proceeds and appropriate the same thereof against the amount due
and payable under this Standard Loan Terms. The insurance premium paid by the Company on
behalf of the Borrower shall be added as the principal amount to the Loan granted herein and shall
from part of the Loan. The insurance premium being a part of Loan may be disbursed by the
Company directly to such an insurance company approved by the Company and such disbursement
shall be deemed to be disbursement to the Borrower.

QD@ O]  GRE§BMAM(aldd@0, &MIM] MIMo AflenalmdWl®:demB 1@,  Oljao 1o
@RaldhSo, GRGMAHAIW GRUY)A(® INIIMo, HMUMT1EM88 &SI ld:0d & JSI0/CRL)E: 1@
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(%]

NQOODI®  EEIXNo MU eales@gs aflafll  GRald:sMIW jOsglad  mlm)
QDWW aldOI00Mm  NMAIB  02IQRM  80) MHOMM  cldglnl®)es  enmMHOMY
N2 lwom  WMMaOIWo M@HIo.  af)MI@, HMUM] GRoVBHE e B©) eMHOMIY
snOl]@  dln  AN@als0d000) Galdl®  HMIM]  GROMEo  DMAMOMM  Galdglm]
af)sy0m15000m8@5 10, AW alsOIEM  GROMOo  DMEHOMA  HMUMIHE)  B0)  (nIGO) |
Mdegunye GRWIHI0NRe M@dslwIdleanmsme afomm@lage Mago Mo ald@®, GO
ODHOMM  HMUMT Mo  HSMUMIHE  M@HRYMOAIMM.  NMHOMDM O 0o
0.21QMOIMeo 609  qRIMEWAM)  GaIDeM  MlUMLMBWES  HIFI  MEBBHIMBBOY0
GRSWEHNNBMAIW OYHWICRIBE GBRO  (UHW]IQOMMO 1Mo  AUIWaldOIOM e MG
SHMIMO® AIQIMIBIOMOWo BRW NSO, &MIM] AW aldOdMy GOIME] @S]
nMdOMM  (oJdlwo, enafles @MUl < QAND@al®es O  OYHEWIS
#5162 B®Po  BROM AU l®es BINAIW]T AINHB®Yo  ©2IYIM@IEM.  UID A IWYOS
@NDIWBE NMHAOMM (I lwo HMIM BRoWHE el eDMEROMM  &HmM1es) emd 1§
00 HA0INRMDIEN. 6N aflmoemo QI 2 IO@S) OO IDHEY M@ 1QOIW]
SHEMBO IO S)0.

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’
taken by the Company, the Company shall have the right to appropriate insurance claim paid
thereunder towards the Outstanding Dues. If after such appropriation, there be any surplus leftover,
it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay
entire deficit forthwith.

AUDD e I89I0M B0) DMDHOMM aIBlOSH © NN BP0, SBMUM ] af)SROM188 (Nga]
NMOMM  EaldG M WM BRoVAINNSH®)o 021V T 0mee 1M, @R e 1m aIclen)m
OMDHOMDM oo BS1E1HWIW ORBHD @lBa]d8eM@IMIWT UG ROMIM &M losy
BROUSHINDY)NBIWIBH00.  @GROMEo  AUsWIQooelly  ¢walo  af)omsslelo b
M 1@YOMBE 1M, @O (DWW aldHIOM  M@B)MOIN. 0D OB @ «fensslelo
SH)OORNBIWI@, @Y H)ONR QUM PLYAUM OYH®Yo OSMS] BRSWHNIM  (UIW alBOIOM
enIdW § MmO 1@ 166)0.

6. REPAYMENT:
®1©)gsl:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and
when it falls due, without any delay or default. The Borrower acknowledges that strict
compliance to the repayment schedule is an essential condition for grant of the Loan and
that time is the essence of this contract.

QAU aldOIOM HMIMISE af)Q)d NUREOHG0 GROUMIM W) 1dhe 1@
M@ABEHABOIEN &S000 A MOHRBRD a)Ga]|I0PI0H MMEBHENE] QUOIMIEAD
@REA 2090860 @WI0MIQ)ONWL @IaMNRe AflFai®)o BYSIOMm GRS EHOHMBMIEM.
@10 12JsT atW D B0 O] aldellda)d MO QU ol
@MUETBM@IMBE B3@ GO O, MINIMUM®INEMMo MAWo fIM@ 60D
HOIOTIMO0 (alWIM ARISGHAINMMYo (UIW alBOIOM G@RoUI1E:® 166))M).
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b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in
the Schedule. The repayment schedule mentioned herein below is without prejudice to the
right of the Company, to be paid on demand as contemplated under this Standard Loan
Terms, the entire Loan along with interest and other dues as contemplated under this
Standard Loan Terms. Further, the computation/fixation of the Instalment will be without
prejudice to the right of the Company to re-compute the amount of Instalments, including
in case it is discovered at any stage that the Instalments have been computed wrongly.
The Instalments provided in the Schedule shall not however, affect the rights of the Company
to terminate the Standard Loan Terms at any time if it deems fit and demand payment of
all amounts already fallen due and remaining-unpaid, if any, together with all future Instalments
and any other amounts as may be due, subject to any discount on the future Instalments
as may be allowed by it.
0w g1 M@l aflgy88 MINIMWMEBR (aldd0o AU al8OIOM NWUYEOHSIW]
®o)gjsal mseomenzmie. enniles 0¥ ~lodadwlafldleen)m ololysal
QW Q0d, 600 quIMdEWAW GaIdem MMM (nIdhd0o Afl8daimo
0210 01588061081 GROUWIO]SYM aldfo MYPIUM I al ORHDYo
alellowieo ag @)S1@ledglo MatlMo &HMIMIHE MGBEHMSMIOEMAN  &MIM 1WeS
@RGSO M WIOMIQ) BoNORo (UOORYMMIW RIS 1G] dSI0Mm, WSO D
HONEOISE WO OB 120 FLISOM I OMQIOMMAN &HOMBOD IWOIT WO eS,
DUREOBIOS Mdh a RMAM BN EOIMBE HMIMI®YOS BROUGBIWOD M WIODIO
BoN()o AUDOMIOO@IWIB|H0 NUYSOGIOS &M IHE /M 102U 18O @.
af)ml@mMoeRo, aaWw (81 M@ 101588 NSO, GRMEWIR[OAM) B
a)O AWMOY ARIMEWAW 6D MIENIMWMEW GRAIVIM la[laema lmyo
OO Mo GRSWESHMS @M &HFlanilg)o GRSV ENHIOM GRUIGBM of)a)d
OGP0, af)omdslage peamsd 1@, @em cdllwleal af)a)d NUEOHEEISY] ag
ORBBHEBIS0 Bafo BROUR O IMO IMNIMYSE HMUIMT®OS CRAUMIREBBHE
enDWleymog), @@ @miml eemyaldlealendnym edaflalear nueeges
ao0® 1o &H1F1NNHWDSE AflewadW 1@ 186)0.

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions
on or before the Due Dates.
&S0 (LIEBRMID HMUMIEE) GRSV EEHOMS af)e)d MY&B®Yo M luailm
Ol 16glean Gra1m) memd &1¥1npeglapem Grs® canemnsmOIem.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict
compliance with repayment schedule being an essential condition for the grant of Loan.
af)mleymoake afly MEE®BM eNVSIENMD, AUIWal @GRMOAIGENMO®1M)E8
80) GROONMN) MlnIMIM®I® ®1d1ajsal OB & O jadW] dellendmes
QAUD@ aldOd0Me0 W o lm mlm avlananymog.

e. The Borrower confirms having perused, understood and agreed to the Company’s method of
calculating the Instalments as also the division thereof into principal and interest.
NDUWEOWD HEMENIBE) MO 1IMBE HMUM WS Bl 1W)o BROYEAIINR!I BRD 2O
MBHDIW)o alelle@i®)o ANEZE)MO @XM ld1erdW]l.o®moI®)o
M@ 1206 IW@IWo  MEAD |2@I®0 AW aldHIOM MU IG @ 18,
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f. If the Due Date falls on a day which is a holiday, the payment is to be made on the
immediately preceding working day.
GROAUMOIM @] AUOQ)MO 680 GRAIW] Eleumoo leneeme 1, Gal®oamd
MO8 (a IO 1S TNOD 1@ MseOmensmIeN.

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall
be given credit to in the Borrower’s loan account. Adjustments of such advance amount received
against Instalment will be given for such payments only on the Due Dates. Such advance payments
received will not be eligible for any rebate in Interest.
a(oO®5 120 HIMEBRGIM GRAIMIM MM 16D B)Mald®W] AUIW aleOIM
MSOTMM DD BB EGal® OAM 0D AUIIW alBHIPM OO AUIW al GRS VENET@ O(BW Q)
0.21QRMMIEN . NUWEODOSOD 00 LIE].2] GROMDo MM &ID M)&EE0S (e 10)OM @
GRAUMIM GO 16810 AI(MED GROMDo Gal® OAM OYd:dENIW ]| MM B H@B83. ~IE 1.9
GROMOo GRAIIMM Gal®ORM RBRHE alell]gniln GrAn0m®MsIW o106 g).

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with
Term 13 of this Standard Loan Terms.
e quomewaM eanem mlanimbmdgleal aljaimn 13 @eMMEa] (o Negdud
Yl APWal ©10]1sSWENIM UIWaldHIEM  ©1006MMS)ENILMNMIEN .

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due
Dates and charges (if any) as and when it falls due under the Standard Loan Terms, the
Company shall classify the facility as special mention account (SMA)/ non performing account
(NPA) or under such other category as per the applicable guidelines of the Reserve Bank
of India (RBI). The basis for classification of SMA and NPA categories and the example
for the same are as mentioned here in below
€00 quIMeWAW eaned MlanIMLMEwes &F1m GRMIG @RAITIM
OO eglead @@ 1M MMEaId NUWEOGo M1RE)HE0 (af)emmes1elo
©0Ms®; @) CRSW HNM@ @M I aldddom Afl¥al AUIOTYM MIa02l@ (O 1C3,
SHMIMT HD AUIDald MIHOIOOD Monlhj@ 0AMUD GREOVNS (SMA) / GMmO6M
0aldGandlot) GREODENE (NPA) of)emd @rogid 1o Olmdal end®s 6ol
e §@Yes (RBI) eNDWHRI® 22BYMIBEZEBRMD (nIdd0e8 g Allednemu s
HFlean 0o Idlee)momoen. SMA, NPA aflednesg es oo lolsoallnen
@RS IMAdMNYo @G MBS OBIANEMNYo MIOY alO®YM (AR

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as
follows:

RBI 223QYMBdegUaeaRd (ndBJ@0 QDWW aldHog SMA, NPA afleoneesgo]
PO 10 186)M® 1IM)8E @RSIMAIMo MIOY A lO@YM(alddOAIEM:

Classification Basis for classification -Principal or interest payment or any other amount wholly or
categories partly overdue
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o0 1166 @ @@ @ laoallmen @esimodmoe - GRMG GRELIE I ~lallt Gaiweand

afleonesswd @ROLIB 1 DEQEOE a0 )d l)RRAICWD BIUWHAICW)
&8l 1o &M

SMA-0 Upto 30 days

SMA-0 30 dlaumo Ue®

SMA-1 More than 30 days and upto 60 days

SMA-1 30 Bloumanilod dys@@ , 60 Blaumoe AUe®

SMA-2 More than 60 days and upto 90 days

SMA-2 60 GlIMODI® &35)O@ , 90 Blaimo Qe

NPA More than 90 days

NPA 90 GlUIMOD I &3O

Classification as SMA or NPA is done as part of day-end process for the relevant date and the
SMA or NPA classification date shall be the calendar date for which the day end process is run
by the Company.

@ROIO @O Wleal ¢w-afoda (FlUmIQIMIM) (alld1@®@es BINAdIWIM SMA GReL): |Cd
NPA @R®@] @@ IG@18)MD, &S00 &MIM]  CW-af)DW (al(d]® MSOOIM  BalNSd
00 wOW 1@ 1e00 SMA @regjE: 1 NPA @Eo® 10leoc @lwail.

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire
outstanding arrears of principal, interest and/or other amounts are paid by the Borrower in full (The
expression “standard asset” shall mean and refer to a loan account which is not required to be
classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which
means all the loan accounts of the Borrower will be classified as applicable for the loan with highest
overdue days.

QADWald GREOVMBHWD NPA @]  ©OEo®olaflg)emess 1@, &HSo  (UIBRMMIUD
0alme0®)o  alellv@es®io aQ MY&B®HEOSWo PIAUM @Sl le®io  alyBERAIWYo
@RS2D@ MI(@ED qUIMEWAMW GRMQIW] GRaTE W 6.21QH®EE] (“IRIMEWdW GrIVY”
a)M  (aIG@Io  GRAMAAIENM®  SMA  @reg@led  NPA o) @M 1BlcHnens
GROUWIAIRPOD B0) AUIDal GREOVENE oM@ MY afla[leeymm). SMA Gregdslcd NPA
AURYSMo QI a &0 GRIOD 18126M .21QRMO, GROIV® (LI lOWS)HO)M@IBOS
af)8)d ANWald BREBOVIYB:E fQORo &HIYO@ @Slle BlUMEBBEIEE IIW o lW &6
MNDWBHAIW] OEo® 1@ 166))0..

Any change in the classification of loan account as SMA or NPA or any other new category as
prescribed by RBI will be implemented automatically by the Company and the same shall be
applicable to the Borrower.

QAD@ald GROVMElOM SMA @regjE 1@ NPA Geegl@sl@ RBI mldeguilaflgygs mcQomeslayo
a0l aflleonad®w]  oocmIvlenmaleal O @QORe  &HMUM]  (VIGEIR AW
MSa [lD8N)H®0 GRO AUIW A IOWS)BEYM@IDEE) MNIDWHAINRH®Yo ©-21Qo.
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Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues
are not received before the Company runs the day-end process for this date, the date of overdue
shall be March 31, 2022. If the Loan account continues to remain overdue, then the Loan account
shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon completion
of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan
account shall be April 30, 2022.

SMA/NPA ®@o®1@16021m)88 §BIaNmeMo: 30) NNWal GREOVMEINe0 mlmlo ool 31
@3] 2022 GREM® 1@, e OIWO 86T &MU GW-af)MW GldMaY MSOmME M ayml
ud  eslgle@yo  aiElenyamlogi@lod,  &dalaO®Mea]s O®lo®] 31 @dda] 2022
@GR @ 1660. AU al GREOVNE OSAMYo @S lYEleH@IW] ©SO)B@IeME 1@, 30 af(ailod
2022-0  GW-a)MW (@@ MSOMEMIIWD, GROIW® @SB oJ@I] 30 Elaimoe @Sl le
aRAOD WO GWaHo QDWal GRHOVNE SMA-1 GRW]  GRSWIBHAIS)OMONS)o.
GROMME 2], AUNWal GREOVMNEINOO SMA-1 ®Eo®IC]1EO® ®@@] 30 afall@d 2022
GRW 1T 186)0.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon
running day-end process on May 30, 2022 and if it continues to remain overdue further it shall get
classified as NPA upon running day-end process on June 29, 2022.

@ROYEAIDOR], ODWal GREOVNE OSAMYo  d@ySlElH®OWT ORSOQ)BWIOME 1@, 30 @
2022-07 GA-af)DAW (a4 1@ MSOOREMIID GRM® SMA-2 GRW] GRSWIBONIS)OMON]S)0, B3SO
0o aflnggo @81 le@I@]  OSQH®OINME I 29 RJed  2022-0)  GW-af)MA  (alld 1@
MSOMEMIIUD @@ NPA @GR @M 10186060 ]S)0.

The basis for classification as SMA & NPA and example are provided for the Borrower's understanding
of the process followed by the Company as on date to classify a loan account as SMA & NPA.
The said process is subject to change upon the instructions/guidelines of the RBI.

80) ADWal GREOVMEIOM SMA, NPA oM eBRom @o® 1@ 1ee)mala) &Hmiml aleinilod
aflams@M  (al(@1® QAP aleeI0Mm  amqlanssnma@lmien SMA, NPA ®o®dlesallmen
@RSIMAdMOYo  O©BIANEMNLYe MM IWIB1BMD.  CAMAlOD  (ol(®1®  RBIWes
MdEgUEBBW/MdANM1BEGUREBMY GRMMG 2] MOQERMEs Allew@aden.

7. MODE OF PAYMENT OF INSTALMENTS:
NSO VD BRSW CENENS B I:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall
be by way of Standing Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or
such other mode accepted by the Company from time to time authorizing the Company to
collect the Instalments due by the direct debit to the Borrower's bank account.

@0¥ QljOImN 0211588 MINIMWMEBDHN0  QljQIMNBDEN)0  Allcw@adw],
QD@ alees ©1dlajsal  quomalos) enMMI(SHHMM, enaldsESIam s &lwalou)
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Mo (ECS) @pegdsl@ ACH/E-NACH @reg)@: )@ Ma@dMmawesgl@ — amim)
@RoV BB 1M A GO B AUY] CRWIBIEN MSEOMENBM; N AUIW alsOIEMOO
endE GRenVMEl® mim emels ewenily 021 MOBIMNE GRSV EHOHME  NWIBOHUD
GUoEUA1EOIM HMM0® GRW ]I |SOTM@IEN).

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment

of Instalments and such submission shall be deemed to be an unconditional and irrevocable
authority given by the Borrower, to the Company to present them on their respective dates
and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured on
presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason
will not affect the liability of the Borrower to pay the Instalments or any other sums that
may become due and payable under this Standard Loan Terms.
OUREOWD  BRSW ENM@ 1MW  ANWalsedm ECS  @pegl@ @  ACH/E-NACH
DOMEWRBWD  HMUMIGS  DGEHNSOIEN,  @YSIO®  GROMOo  MAd|lee
AU aldOd0M  HMUMHE  GROID OO I&HGlo  Goal  MAada[lenmamiIw)
M@ dlonimbmag1epomoye  alldaielendm & 1WIMMoRAI®  GRW &AW
HEMBOIDO)0,  $SI0M ECS/ACH/E-NACH 2dmMEWdtd  ada [leeemdwd  @rol
alDIEOAM QDD aldOIOM OO M@E)M). ~OO&1ao  &HIEMMIWIC ACH/E-
NACH @pegj@l@ ECS admewq (&wd) Mada|lendo1@leanyma, v quomewd)y
Galdem a lerumum & vd (adHI®o DU HOECEBD @6, |0d M@CHNSM )0
GRSWEHOMBMAIW] @XM AQ  OSHEZD M@MBHIMBE  UID als®dOMeN
NDWSMO®  enIdW B MME].

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the
Borrower pursuant to Term 7(a)
QlyUImo 7(af)) (eddd00 QD aldHIOM M@ 1@ ECS/ACH/E-NACH manbcauggoe@%ﬁ
aemd amlawlecad Gregld 1@ 2$)AIMmEAd

i. is/are lost, destroyed or misplaced while in the custody of the Company or

snnlwes HWIT@ OO 1ENEMIDD  MaYOaYHEWI,  MUEIEHEWO
@ROQIE 1T A0 DEHEWD 6.V MIM, GRS @

i. become(s) non encashable due to death, insolvency, lunacy, termination of authority
or otherwise of the signatory or any or more of the signatories (if more than one)
thereof or liquidation or any moratorium of the drawee bank, then in such an
event, the Borrower shall, on receipt of the intimation of such loss, destruction or
misplacement (as the case may be) from the Company or immediately on the said
cheques or any of those being non encashable due to the reasons mentioned
above, deliver to the Company such number of cheques as are adequate to replace
those that have been lost, destroyed, misplaced or become non encashable, or
make such suitable alternative arrangement for repayment of Loan as is acceptable
to and approved by the Company.

8alls ajeoloyesc@d Greg)d @  @eoleal  amilawleead  eywaIm
B3¢0 (@M aWleHeems®: @)  AEMea|SEE®I,  alda]@ddydEWD,
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pdmMlemlal  emQHEwI,  @RWIHIo  ERPMINRMHEWD  GREL S |
DOQeMB el &HOEEMOMIGAD,  GregE It  mp&INen  aflellewsm
@ROQIE 1T  0M1D0EZI0 1o HIEEMMMIGAID  aléMo AIOIM & 1WICH®IW]
OQYHEWI 621D MIT, BROMD MVIaN .21 OB @ &Haumlel@ mlm Geomoo
Mo, MUWEIHO@  CEEQBI  AIONGAIH@ (MDD 210 OB IMMHTVE .2])
af)mlaiages @Ol ai€lenemdm, Geegld @  HElm IO
HIVEMEBBBIM (M O)D 02BN HESD GRAIW M & 12REAd  aléMo
@202 HY 1IWIOD®IHH)EMIDUD osms], MY |SEOD, mwdgjeoD,
220160 PWEMD  @ROLIE I  aléMo  @0IM  HFIWIODOIW]  @RME®D
CRWAUD )  aldbAIW| GROAURJAIW GR(O®Yo 6.2l (UIW aldOIOND
SHMUMBE  M@MEHNSMIM, @RS 1M  ANWal @@ lgsallmo] el
@U@ 18)MM]o  BRMIAM | MGEYMORYAIW GRMICWIR(AIW AQ  EIBMD
(BHABHOMEBBUD 62I1CQYNB®IN.

d. It is agreed and understood by the Borrower that non-presentation of any of the
cheques/mandate by the Company due to any reason whatsoever shall not affect the liability
of the Borrower to repay the amount payable under this Standard Loan Terms. The Company
shall not, in any way, be responsible for the delay, omission or neglect in encashment,
damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower
to the Company in terms hereof) for any reason whatsoever.

~fomeslalo MO T SHmUM] 02186 HESI/AIMEWQ JBERD
mada{leodo1@leam@ @v  quomewda)  capem MMM KD  (aldd©o
GRS® CHOMNS B> ©10).2JS® 862M)S8 QI® o lEOIM OO NIDW (OO

W0 wom 12yo nDWlan)eH@leglam AN aldOdOM  (VEDO 8 H®Yo
oM@ RDENB®o  02IQRM,. aflo@®d]1alo  HIEEMOMI@ ()M ONMT,
afoo®]eRo 6186 (&H0) AIMEWQ)HB0S (N IMdo M@ 1158860 GrEQ)®; 10d
HSo  QUIEBRMWID  HMUMIHE MOEHMNBEMD GRW)  HILIMIAMo, &Y IUIEOTD
@ReL s |0d @RUMEMM a)m ) @6y SHmum] B0 ®OOD 12lo
00mOE I 1@ 168 1g].

e. If required, the Borrower, subject to the Company’s permission, may swap/interchange the
cheques/mandate issued and drawn in one bank to that of the other bank, on paying the
Company the swap charges of an amount specified in the Schedule for every replacement.
GRUWJONB 1B, AUIWalOWS)OMWINDEE), HMUMIWOS GRMAT 1GWINS, 3] enIo®; 1d
mlm  O@& @O GWI 02l OORAI®  6.21ENGBW/AIMEWBD  AQIDY
6nUOE; 16218688 U@ MDal 6.21QEBEWI/AIQEHEWI  §.21QYIARMMIEN. BIED
20QOM Mo W RS  QUSOMDS]I® O MVDaT  2DRRIW]T  &MIM e
M@ECHNSMIEM.

f. Without prejudice to any other rights or remedies the Company may have under this
Standard Loan Terms and/or under the prevalent law, the Borrower shall be liable to pay
cheque/mandate bounce charges at the rate specified in the Schedule for dishonour on
every presentation. The levy of the charge upon dishonour is without prejudice to the rights
of the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems
Act 2007 or any other Applicable Law, as amended and as in force from time to time
and other relevant laws.
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609 QIMEWAW GeaM MleniMmawdes &l¥lage dysdeo/ceegialc @lainileyss
M @A IBHIOo  HMMIES 9OV IBlENdRM ag  GRAUMBIEBIDESND
(O 1NWHDEH60d  Boo  QUOIOM, 6 OO  MAdL[l80)6MIIP)e  GRO)
QSEBRM@ N WIS QUJHORISS |  M1EB 1@ 62186 /MM enIVEMdMY
2DAMBW  M@BHIM QAU alSOIOM W MOMIW B0, WM GaOI6Md
GRSIEMOMD  2DAE  EOVSIHMO, CBRNGI  UROD WMo  &HILIDBIL16BRE 1B
mlainflepggmeo® emendjenild MM(HONOM GRHHQ, 1881 / Galeam
@GRMW omglm@eand MImom GR&Q, 2007 GRS OF MIOWHNIW HOIO)
M@A0, &SI0M A (NSO MOWAEBBWD o)A (aldhd0o  HMIMESS
@ROUMBIEBBDES @IomI©) pmallwlwalepemwow@les)o.

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to

pay the cheque collection charges as stated in the Schedule subject to revision at the
Company’s discretion from time to time.
Og  MueldBgleal @RI 893 GIRAHM  0aldndud QU alemo
BRSHOMOOE; 1@, AW IS (I @I oflB1eeM  0.0186) HBHHUMD  21DDRYH0D
M@BHIM AU aldOIOM  UOWIMAMIW D160, OO  MAWIMAWERE 10D
HMIMIes AfleamIwlsHIeom 1@ «poyenmaln aflewadw1oles)o.

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the
Company.
QW § 363 1@ 1223w 2f1@166))m M e6)H0d SHMIM @0 a6
QN 21mWB200m 1M OIS CBRNM 1 CUOMINYMMIEN.

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect
to ECS or ACH/E-NACH mandates as long as the loan or any part of his indebtedness is
due and outstanding and any such acts shall be deemed to have been committed with an
intention to cheat and avoid prosecution under the Negotiable Instruments Act, 1881/Payment
and Settlement Systems Act 2007 or any other Applicable Law as amended and in force
from time to time and the Company shall be entitled to initiate appropriate criminal
proceedings against the Borrower.

ANWalC®I GREQE 1M AW ID&HIOMO0  GSENIIW M®OS  ~(oO®s1ao  BINGAD
@RS EOIMBBMo )51 16:@88)NIW @ 166MIscOmI80  ddalo ECS @reg s |0
ACH/E-NACH @0MeWQ dtd OGIEHIEMI GIUIa] Gal@eamO MdEGueaRud M@&HIEMI
QU@ aldOI0M  GROUSBIWDEMEIWB16618), GROMMEO  (alOUyOD 1d0d  OMEUNIH|enilud
MM (0aMOM GRS, 1881/6~ oM @MW emglcdeamd mIIquom GRS
2007 @pEQ)B 1  MEAWIMAWEBEI®  668VG | o]  mlainfellelenm ag
MDWHNI®  MABBWD  (aldd®o  UeilenmmImio mMlwamsalslegla  mlm
aS1IND&HMOIMMB8  O6RWIEOMINS oD OOMIW]  HENEOIHN00, B3SO0
AN alded00mO 00 @ollmad® (GAIN@ MSalsleHwd GREoE1EOIM  &aUM1es)
GROUEHIA)NBIW 1@ 186))0.

j- The Borrower understands, confirms and agrees that the Company shall, at its sole discretion,
at multiple occasions and on different dates, present in the Borrowers bank account, the
ECS/ACH or E-NACH mandate or any other electronic or other clearing mandate (given by
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the Borrower in favour of the Company covering all the Outstanding Dues) which returns
unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire
Outstanding Dues. The Borrower agrees and undertakes that the Borrower shall not dispute,
complain or object to such presentations by the Company.

&M qlmmo  AfleaimOwle:000 1@, amlaiwlde GRAIMEBEIERe QO M ®
OO 1dhg18Ro, NAIWaloWS)OOWIRNS NIdB GRHOVENSI@ ECS / ACH Greg)s o
E-NACH a2omewq ©regl@l@ (&4So qudemIgl@  mlm)  &pslglenss
SV3MODWIor) WM eLUIMIW] enSIBNME IMIW ] &MIMIBE  GRMERINdW]
ANV loWOO®ID  MCHIW]P88) GRSWHOH0m @SRl ACQOMSs 1elo
RIS GSIM e  Grag)d @ aQ &lwOlot) @IMEWQ  ~OIROIHOAMYo,  ENO)
MROUM  @VFMIDWor) M O1C12s@WENM@ e  OSOAMYo
AW alo@SO0®@ID Mm@ 1eDENHB@o  MA1B)&@ 16080 GRoUIE@ 186® 0
0.21QYM). HMIM] MSODM GROMM®o (AIMVMIEOHMIBD MoenIMW]e] QIO aldOID
OAHE 1 HEWI, IO 0 ]S)BHEWI, ) 1dHOHEWI  021Qlog)M) AW alseI0M
MEDO 1660 W0 HOalIM@E) W0 6.21Q M.

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
DURSOSOS BIQA0 oYM (A SEEMNYo:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan
for such further periods on such terms and conditions as it may deem fit.
&M mimo AflelaimOWed00m o, @WIemIr MW jO®a e, ©allmeamy
MM mleimbmdglepe Aljaimadglage &3O &IaI@anilealss caoem
a)MEAICRIDHMo §.21QIMEE @RUGIWo M laim ldomym,.

i. The Company may on its own or upon a request from the Borrower, if it so deems fit,
alter or re-schedule the Instalments in such manner and to such extent as it may decide,
with the formal consent of the Borrower, whereupon repayment shall be made by the
Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the
Schedule. The Borrower shall comply with the requirements of the revision including the
furnishing of Post-Dated Cheques/ ECS or ACH/E-NACH mandates as per the revised
structure.

SHMIMe6 Mimo (laielean GregE: 1M MW aldOIEMOO GRE|AMOM(aldhdRERND,
GRM)EWIROAM) GMIMIBWINEME 1@, UIW A lBHIEMOO BDalald® 1HAIW
MEDOEOMINS @8R @QAdMeemM @M@ leye ~lvlwl®lepe nusOE1® @dQo
QUBYOMIGMD o PME(BA @ 186I6MI BP0, GROIM(ldhI0 OaHW Q1T af)a0y
al060m 10)MIaRo AU aldOIOM (e IMOY® AIQOT Mo alyM(GHEAEBEMMB 1Mo
@M yO2dW ] @1}lajsl MSCOMENS@IM. o ROYSS 1 cISMm BRMMIA 2] GaldqY-
QW 02186 MHW/ECS @ReQJE 1 ACH/E-NACH @dMEWQHd M@dymoy

OO 0sS@B8 aROREORNNO0 GROUW(BHOEHW AW alddIOM aldalleanamsmdan.

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole
discretion may grant additional loans over and above the Loan granted hereunder. The



& Chola

Enter a berter life

additional loans may be granted only on execution of such documents as may be stipulated
by the Company as per the prevailing credit norms of the Company from time to time.
The Borrower shall have no right to claim the additional loans by virtue of this clause.
QU e IO@SOO@IBIOS O Yol O 1SHEAIW G @10 1esal (S246) 006HOHIBWIM 0
@RS madmOm 1@, &M mimmo aflelaimiwledroom @, v caem of)iloan
(ddd®0 @RMUG]2] ¢eam 1M l0or, GRWIde: GRDMGUD @RMYNIEG]E2Eo.
281082163810 smumlayes mlainflepgg o@dBWIQ AdMBEMDEBBWEH MM YORIW]
amum] Mlelaflges GrOmOo coeIB® Msa(lanseslwim nd@en Gowle

QU@ aldrtd GEMIAUATENH@IBEY. OV QUJQUIMA (alddO0 GRUW I GRIDOM)B0d
@ROUW (00 ]SOM QDD A IOWS)OM@IWDEHE) WINMIQ) GROUSBIWVOYo
eI 1© len)mme).

9. EVENTS OF DEFAULT:
fl¥ 21 QIO MIa0 .21 §6BBMD:

The following events shall constitute an “Event of Default”: -
MIOY «lO@YM MIaN2IR 6B B0 “‘afl¥al AUOOOYM MIa0.2l0(@IW]
&:GD&QD&G)QQEISgo: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges,
or costs or any other amount due to the Company in the manner herein contained as and
when it becomes due whether demanded by the Company or not; or
SMIM] BR[O ]308R0 enegdslaloe, DM@ al0emD @166 Bl AW alcwd
afoodlege  mWEd  aflemd  Mloeen®egd aflainpscgd Gregds 1o &mimIesy
M@MBHIMBS NEQOME 2o  OYBEWI  GRSWESNE MAWOD GRS H6)MO 16LId
NDWOHD MIOEAUQIM@ERD QD@ AlBHIOM lRIRWEA[S)d; CRELQ|®; @

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation
to the Loan; or
HMMI®es  GREl DO, AW alo@SOO®ID DM@ MIMDea]S
aeo®s e MIAMI®E  AlUEERY A0 POUSNHEWI,  M@EBHI0 0166 BHEWD
0210 @ 13068®; 1@; GReLE: 1@

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of
creditors of the Borrower, or if the Borrower suspends payment to any creditors or threatens
to do so, appointment of an insolvency professional receiver/trustee or similar officer on its
assets, admission of any petition in bankruptcy, fresh start by, or against the Borrower; or
alda OO0, alda|@I&)M &0 (aIyOO] 0.2IQM@, QAUDWalsHIOMOO  EBSHOIDHE)
(IG@IBMOA|M  BlOWaR88  0aDMON®  GREAMMEAN O, GRS |
AN alddIOM OB N0  HSAOIBHNEE  CIWOAMS  MIAOD10NUS6)HEWD
Moo UM DO IO)HEWI  02IQH, G INO0  GRMIGISHEI® 80
e0MEMIDAUMV] B(aldadstem@ O 1MlOUd/(STY] CReLIE I MAIMAIW OEB(INIUNOM
DA 1EY®,  alda|OODOTIMIWEE  aHo0@IeRe  ~ORH] W@  0.21QHEWD
QD@ lHOI200M@ 100 GROMMO0 MSalS] GREE1HNHEWD 621Qd; GROLI®; 1@



& Chola

Enter a berter life

d. If the Borrower ceases or threatens to cease its business; or
QD@ ald0dom  o@meo  eflmloqy  dldcomaneneHcwd  Ge@1M 0O 10)MHEwI
0.21Q))H@I06ME: |@h; CreQ|®; 1@

e. If it is certified by an Accountant or a Firm of Accountants appointed by the Company
(which the Company is entitled and hereby authorized to do so at any time) that the
liabilities of the Borrower exceed the Borrower’'s assets or that the Borrower is carrying on
business at a loss; or

&Ml nlwaly &80 GCRAOVAMBMIEOI  GRELIE 1M  GRENVNSM RAIRNS 630
MNJaIMEAD (SHMUMIHE af)6a|d0d GOUMOAB: AR GREZOM .2IYIM  GROUSBIWAOLo
@ IMO BRW 000 |S;MMERIENS) NI A IOWS)OMWIGOS MIdW (O GRWIRINS
GRM O HOBHOID  &SYOAIINAMEMD  CRELJE 1M  (IW A IdWS)OO®IWD  MYOT lod
enflm/Imm)’ MS@DEHWINEMEMD MBS (0o |S;O0) |@IM; GREL|®; 10d

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower
to the Company in terms and conditions hereof is not honoured / encashed for any reason
whatsoever on presentation; or
@iloal  MlemMMdElo  QUJUIMOBEo  GRMME 1] QDD aldOIOM  &MIM 106
M@ 11588600 enmM1 M@HIMIG@1H0MEMD @@ ACH/E-NACH @pegslad ECS
22MEWHEI®D  afoodslageo &M  MAd[l866MdD  afomBs1eRo  BIEMNDIT
a1 1B 186 d/aleMo MIOIM HFIWIO® QUG |d; GRaLJE: |G

g. If any instruction being given by the Borrower for stop payment of any mandates for any
reason whatsoever or if any mandate issued by the Borrower to the Company is dishonored;
or
AW aloWOO@IWD  ofOMOIO)  &HIEMAUWILRe  ~HOOSs12Ro  AIMDEWQISHSOS
Gl MY M RODRIdEOIM m1degwo M@ B>) @I EMes 10D, @R6L 8 10
AND alOOO®ID  HMUMIE M@  ofoosslape @dMewg WIMIEanI6emad
GRWO@; GROLJE: @

h. The Borrower committing breach of any of the terms, covenants and conditions herein
contained or any information given or if any of the representations under this Standard Loan
Term or any other document submitted is found to be false, inaccurate or misleading; or
OO 1@ @RS IWIR1E0M  aood@ oo MMM, ©smSle®, Oljalmae:wd
@Reg)Ey 1@ M@ 101588 ~foosdslale Allaierd QD@ AIeeI0M alocallen)&Hewd
@oeQ)Ey 1@ @D qUOMEdW  Gaem  MleuMM@ e &lFlean mada(ly og
coelHEIceD MM 1WIPE8 foo@leRe  AllOIEEBd 0MEQI & \ODLDOMED
@ReL& 1@ 001Gl le0MEmD GREEMM) HAMSOM:EWI ©alWMIG; GReL ;1T

i. On the death/lunacy or any other legal incapacity of the Borrower or
QD@ l0WS)OO®IROS AEEMERND, (BIGNMI, GRELE 1T NEQOOE: LYo (WA IEAIW
&¥lnlgpdncwd 9nsOWOIM; GreglE: 1@

j- The Borrower is in breach of any other loan/facility/any agreement with any other person; or
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DEQEOOE 1o QSO I@EIWE8 2 QAP al/MVBOjo/afoOBs1aRe  &HOIB
QD@ aldO20M  localloe)H@deemas1@; Greg |

k. The Borrower commits any default under any other agreement or the Standard Loan Terms
with the Company in which the Borrower is either a Borrower/guarantor; or
SHMIN@YRIWB8 O SHOINHE16e1d qUIMDEWAW 61 M lenIMVM e 1EaId
AUDD aldOIOM 30 (UIW alsHIOMICWI/NOOMONIEWI 9886 DD oM 1e)o
ANlF a1 QIO H@I0me 10d; G ®; 1@

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard
Loan Term or any other related document or it becomes unlawful for any other person
(includes the Borrower) to perform any of its obligations under this Standard Loan Terms;
or
v quomedWw caned  MlanImum@es  &HIF1ean ag  GRMMNIMD GO DEE
&HFleen 988 QAPNWaldHdME0  oe®®1efo  DWIOB:D  MIOGUQIMO
moanloeedw] Clo)@ewd GregE 10 e qIMEWAMW eI M IenIMLME:DEEY
#1912p88 ~(oodslape  MDWIOHD MIOEURMO A ~HOO&sIeRo (SO |8
(AU ald920M ©eales) Manilornadw] @& 621 ®ICH; Gre)E; 1@

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any
other related document; or
€00 RIMEWAW G MINMWMEWI A GRMNIMD GOIMBEED M IEMI1H6)HHew)
@Regd 1 MleMenImes 963w o AW alddIOM (aldSla{lea)dHewd 6.0 ®I@;
@ReL s |0d

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which
it is applied by the Borrower and sanctioned by the Company; or
AN alo®S)OODID  BRCAISHEN)BH®)o  HMIM]  ERoVIBHE18)H®)o 021 ®
@R OD IMEPem AGQaME®;1ae @RI OD MO ¢aIdEeMd GRM M0 aflo®slayo
BIUNEAD OalcWIUI B BHWI06ME: |Th; CROL]E: 1@

o. Any event or series of events occurs which, in the opinion of the Company, is reasonably
likely to have a material adverse effect on the repayment ability of the Borrower; or
SHMIMRes  CRE I ID@OTIG, AW alddIEMa0 @1dlajsa] cwalow &Io @]
(1O 821001 enDWIBOHIM  MVIWJOWBS ~JOOE; 180 MoBOUGAD  (VoBNUBBEOS
§0) ~lOMIOGWD QMSIWIM; GRAL|®; 1D

p. The status of the Borrower changes from resident to non-resident; or
AN aldedMe0  aldadl  eomlwnd afmoled  mlmy emoem-eomlwa
af)M@GalHs) 0)BH@WIeaME; |0h; GReL E: 1@

g. If any attachment, distress, execution or other process against the Borrower is enforced or
levied upon; or
QD a 18900M@ 10088 o0& 18R Rald], WIMI(STY, of)d: Ml Q10 Greag)s; b
g MWAMSaISI®Hd MSa{lRIDEN)HEWI 2 RAMTYHEWD 6.21QY)E®WINEME: |G3; CREL|®; 1@
r. If the Borrower is charged or convicted by any Court of law or Government authorities for
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any offence; or

afoodleRo  HYQHYOJOTIM  aOOBs1aRe  EHISMIEWI  MASHID  GRUIHIV1HESD
AN alENIEOMD OO  B)Qo  2RAOOYBHEWI (B 1EH |8HEDI  6.21Q))BWI06ME: 1@,
@6Q] @ 1@

s. If the Borrower dispute any of the terms set out herein or any other agreement entered
into with the Company or lIts affiliates; or
ol Ml lefls88 ~Hooslage MINUMMBHOSEWI &HMUMIAICWI GRM®IMOO
@Rallaflec@Q®8)00e®d a0 l51588 0 ~Qoo@:leRe  HOIGTomO loEW)
AU aldOI0M @RS HMEHeHIaeME: 1@; G ®; b

t. If any event of default or any event which would constitute an event of default happens, the
Borrower shall forthwith give the Company notice thereof within 3 (Three) days in writing
specifying the occurrence of such event of default. The Borrower shall also promptly inform
the Company if and when any statutory notice under any law or of any suit or legal process
intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three)
days of receipt of such notice; or

afloo@lage 8@ NVOAUMO el WlGaNdDESD GRELE M 60 VONIMO 6dal
W1GandDIOW] HMENIBOINRM OO 12)o MoBOUGAD HENBIWIM, @ROMDo
e000M A 3dall WGandDS Mo ilo®md®] Aljsmadsslasndens

QDWW aloWS;OO@ID SHMUMIHE GoIDNLIYE8 GMISIMY aymy (3)
Sloumoolmgglm osms] mmesHmnsmem. oo leho MWA(IBIOMBE EMISIGIVI
@ROLJE 1M (LIWaldOI0OMM OO NG 6.21QYIM/CROE1HOIM HEZUE1H6M

aOOB 1200 EHMYBHEOSEWI MIWAMSAIS|HE)0SeWd EMISIEMD

2118 HWINEME 1@, AUDWaldOIOM GROMOo GMISIM aicla] 3 (@3m)

Sl 1meg1® o &mnmle® &0 00w erolwlecsnmsmoan; Gregs: o

u. On the question whether any of the above events/circumstances has occurred, the decision
of the Company shall be final, conclusive and binding on the Borrower.
MBS IO  w(OOB51aR0  TVIaN.210 |6BBUD/MOEMIMBWYD  OEMBIWIFENSD  af)am
2106800 16@@, &HMIMIWes @l@dMo GRTIANRe MIBEMIWB:NRo (UIW alsOIOM
102186 DM MIDWEBNRAIW 1@ 186)0.

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
@RAUIMIM la{l80aRe HMMI®6s AQ GRAIMHIWEIRE o:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default
in repayment, the Company shall cause a 7 day notice to be issued to the Borrower at
his’lher address as registered with the Company and demand the entire amounts payable
under the Loan facility. The notice shall be deemed to be served on the Borrower on the
second working day following the date of posting or the actual date of receipt whichever
is earlier even if the notice so served returns unserved for whatever reason and the
confirmation from any authorized officer of the Company for having posted the notice to the



& Chola

Enter a berter life

Borrower shall be final and binding in this regard.

emaglmy: y&glod loeonilges @ldlysallear all¥al 9eqles@8s ~fooeslayo
AlFal  AUIEOOIM  MVIaN2IR(EBBD  OEMBISYM  aldfo, &HMIM]  QAUIW aldOIOM
SMOI@  0Zlqd 021001388 GREG.OOM N0  camallenmonlc o) 7
Glaumemm emISIM  GRENM@ 1Mo AU al MVVHOJOMIMN  HIFIM CRSW CHNENS
YPIOUMD O)B®Y0 BB (O]SYM@ 1Mo MSals] i@ lanmmoen. emISIN G o
OO 86 CUHNBE ENSINOOD (I OO G IMOIIGa GREQ)E G WLDAMNON @b
0o gl olwolwlean, @@ fHOdeemd el AUQMO, 6B Olwo Wl
emISIM AW aledem 2l€lg@mI®W]  &HEMENISN; @REBROM GP®a| EMISIMY
afoo®]eo  HIOEMEBBEIM 00 |QI0® @S]  QAUMI@  GaldBlo e
DWW @660, BSI0M QDD aldOIOM GMISIMN GRW.2f1506N8M  &MUM WS
afoodlee @RoUle:Y® ©EB(INMNMeN MlGleMo  eNEHID IO  @RIT a0
a12e{l6600d  enIdw 0N RAIW 1@ 166)0.

i. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan
Terms, the said notices mentioned herein above can be waived at the discretion of the
Company, on the happening of any of the Events of Default specified in Term 9 (c), (i),

(m), (@), (r) and (s).

emoglny @¥lansocd: env quIMeWwAW 6aem Mlenmwmagla alloyrnad®] f)aoy
@em  @PseE 1@ loymiae, aljauma 9 (M), (9af), (af)o), (&42), (@BA), (af)mV)
o) mMU@I@  je0086 101588 ~Pooddslege Afl¥al IO MIa0 .2 683D
QEMBIEYM  aldMo, MBHEIM IO IPES (IMVOYD® EMISIMBW SF1UDEOIMSS
aNelalmwld®I0 SHMIMIEs 98I 1@ 1ee)mMMI6ny.

a. Termination:
@Tomavam']gzﬂceo(o%:

Company may terminate the Loan facility and thereafter
SHMUMSE QAUDDal MVHE o BRAUMIM la{leOd0RM@IEM, GROIN GUddo

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the
amounts remaining payable which shall fall due immediately together with amount
already in arrears, whether by way of Instalments, Penal Charges or on any other
account whatsoever.

MDSO] ERSWHNIMEBE  ORBHWD  NUSORIW]  BRS® E)MO 1M)88
@RM)BAl(OD M  AUDWaldOIOM GBAOO OSIWIM1H0MOL),  &SI00
OURSOZICWI,  olly  MENHEICWI  Geeg)B It aQ  ~foosslalo
&HIOAMOMIGRID  eN@ IMdho  dSIElH@IWIPEE  OBHEWINSIalo  (wIMIORO
O ©SMS| ERSWENIM AUID aldHIOM MIDW TR @ 166 MM

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges
at the rate mentioned in the Schedule, calculated from date of termination until
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realisation of the payment in full, and any other charges.

QOMEWG VMM 2DAMBW, MW PRSI®M  alEdndU ] 2fld1e6m
Moeslapgg il mleaan)sd eeaMIM,{le) OO RO@ cal@onm
a AP aIElHMO (UOD EHEMEOIHNMO, A o0& 1alo M1REEEHMD
oMol M@BHIM AW alseI0D  eIdW §IOMIW G 166)0.

3. exercise such other rights and remedies as may be available to the Company
under Applicable Law during the pendency of the Loan including without limitation
under Section 138 of the Negotiable Instruments Act, 1881 and under Section 25
of Payment and Settlement Systems Act, 2007.
omend(en/ld MMM M GRS, 1881-081 OMUAHM 138 (a0
Gal@oama @MW emgladeamd mImom) GRES, 2007-0a OMEHUMD 25
(12000 O880 ©WealeS, ~f)MIMW OO @ Ad(@o ~ld 12 MOS0,
AP@al Maml@en)m &2Ia80lmd nDWSHAI® M WA l®hIBo BMUM 1HE)
16§ DEWHH LY aQ BROUHINEBRE o (o W80
aflmleworudleodapmmoen.

b. Company’s Other Rights:
SMUMIQOS B BROUBIU0EBBUD:

i. Without prejudice to the rights of the Company to initiate any legal proceedings for
recovery of the outstanding, the Borrower expressly accepts that the Company shall
be entitled to appoint third parties as it may deem fit and such third parties can
carry out all or any of its functions, rights and powers under this Standard Loan
Terms including the authority to collect dues by the Borrower, without any prior
consent of the Borrower.

#5103 1> ©101.2))al1s1ee)mm 1mow] oo a0 Mlamsalsevd
GREoE1HNMOIMEBE  HMUMIWYOS  GROUGIWEEBWEE  Boo (UMM,
@B  GRIRYEWIR(OAM  GOIMAM  AJMdo  dhHHleHeg Mlwalendad
SHMIM 6 BRUHIWVMEIW B 186000Mo, GROMOo  AJMIo  BBH B DHE)
AUDW alHOIEMO0 MMDEHYD TVEAMo &SI M, UIW alddImlmd mlay
#8151 caI@1EnIMEE GRWIHI00 HUWeales @D aRIMEWAW  ealdem
MMM &BRDHE  &Flapgg  GrOINO0  ofg)  GregE Il  afom®s]eyo
2ROORIBE )0 GBROLHIEBRE o GRW 1&I06838 )0 M1AQYOe20d
SHF1WPONMYo  AUIW 4 IBOIOM U (SONIW] BRoU3 @ 166

i. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the
continuation of the loan after such termination, shall be at the sole and absolute
discretion of the Company and the Borrower’s outstanding shall be payable to the
Company, as decided by the Company at the relevant time. The Company may,
at any time, at its sole discretion and without assigning any reason whatsoever,
call upon the Borrower to repay the Borrower's outstanding and thereupon the
Borrower shall, immediately on being so called upon, pay the whole of the
Borrower’s outstanding to the Company without any delay whatsoever. The amount
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of dues stated to be payable by the Borrower shall be final and binding on the
Borrower.

@0 qomewadny  eenem  dmloumumsgl®  aegalleseweslage )oY
(ool afleymoape,  @eOmEo  @RAUIMIMa{looalld  6lato AIDWal
@AM OBHIMSGAIIS)IM@  SHIUMIOS o PBERAYe  CHOIAINRAIW
afleamwledoome 0@ B0  BSI0Mm  (UIWalBsOIM 0
#51gle @)  (AMVEODI® MAWOD  &HIUM]  @NQ@IMIEMD  Galdoal
H&MNles)  Olclos GRS esHMOOW@1H00.  HMIMILE),  wf)Gald0d
calamea®; 18, GR@IMNOO alyBERNRo a0 RAO® AflenuaImIwle:d om0 1@,
@IOMIQ)  &HIVEAMORo  alOWIO®,  ADWAlOWS)OMWIRES &S 1gld
@101 oS EOIM  BROUW O |SIARMMIEN.  GREBZOM BRI |SWSD,
AW alo@SO0@ID OMOO PO @SlEle®io WIOMIB) &HILIMINMo
$JSI0M HMUM L) GRS CHOHMBMIEN. QUIW alBOHIOM  GRS® CHOENSINEMM
(I 2flg)88 #5145 1 O @ROD I o QO ol
NDWSHNRAIW @ 186))0.

ii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with
respect to the loan and/or other financial transactions of the Borrower, the Company
shall be entitted to conduct an audit on its own through its employee(s), agent(s)
and/or an external audit through external auditor(s)/accountant(s) of Company's choice
at the Borrower's costs and expenses. The Borrower shall allow the Company's
employee(s), agent(s), accountant(s)/auditor(s) access to its office(s)/premises and to
all their records and furnish whatever information/records required by them for the
purpose of the said audit. On the basis of the audit report(s) received by the
Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or
on the basis of the relevant materials/records available with the Company and its
own investigation / assessment in the event where the audit report(s) submitted
remains inconclusive or is delayed due to non-cooperation by the Borrower, the
Company shall conclude on status of the loan account as a fraud or otherwise.
The Company will follow the extant guidelines of the RBI in concluding the status
of loan account as a fraud or otherwise
ANDalsOIOMO0  QADWIG®I  &SI0O/CRELB I  ag  MVITUOD &
ENSalDS)®HEED MoniMWla] wfondeslale Mo®ERD, MIWALICARIMOD MO0,
@ROQJE 1M (UMAMIAIEAI®  (aIUBROOMODM MO0  (V2IMEWD  OAENSE @3,
A ald0d0Me0 ealainflage MW jO®@IaRe &MIMIHS (VI &AM I
(@23) AULle®D, afROO (dd) UFIEWDI, B YSI0O/BCROLIE: 1@ &MU 1H6)
@@ O (YB8 MNIdanf SIWIQA (AID)/BREVNBMO (&0d) (U] 1) edWlQ
MSODIM GROUIGIWA)NBIW B 186)0. HMIMI@YEs ZlUMHOHIEM (Z1UMEOID),
aRROMDIR, GREOVIMBMMAIDB / EOWIQARIB flMIUBES @MOO 6dadlmy
(eaanﬁ](mgce;(/b) I @k, BJS0M @RS ()R]0  GEUMSE0
al@1edWlendMpo  (dmmym  edwlglen  erOle O MO GRAIMDSS)
GRUR(MO®  Afl0IeMBEe  GoIHE  MM@HIM}  (AUIWaloWSYOOPId
epM)UGlesnMmemIem. &HMIMES GR@IMNe0 Z1lIMeOIEM(A), ~HBRM O (&HUD)
$S200/@REL|B 1M endany  IWIQA(@IAD)/CRHOVIBM O (dhwd) )M 1IR @
My el eWwlg 0lealddglien @s20®m &mMI®Wes eadNIyEs
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NIMOals  0agI0lWER®HE0S/6RGBE0S¢@I @RS IMIdMOD @, — @0bal
mada o eowlg O1EafodS (D) @M 112 1O @ IO 1210 8) HEWI
ADDalsOIOMO0  MIMaOBHOMo ARl HOUMHEWD 6.2 I,
SHMIMIOS  MUIMMo  GREMIHLMOD IMene®d  Allaiwlo)omellnenewd
@oslruodmoo 1@, aP@al GeaoVMEINe0 Mal 8 ©®5l] ©reLE: o
2eQeM®Bs 2o @O lepggmdaemm  &smMIM  Mlnamom 1ealem)o. U@l

BRENVENE M OO @R B0 @5 1a 2G6Md @QJGW) ag)my
oloyaomlenma e sHmml  RBlayes  mlainflapgg  @ddRMdegu06e80d
adlooys@mMmmOI 1@ 1860

iv. In the event of the Borrower is holding more than one loan account with the
Company, if one loan account of the Borrower is identified as a fraud by the
Company, the Company shall be entitled to examine/conduct aforesaid audit with
respect to the other accounts of Borrower.

QAN alded0M HMMII®M amlaiwldo AUI®al GRENVMB)HWD OS88
Ma0.210 OO NG, QAUIDaldDIOMOO B0 UIWal GREOVENS MU ]
@5la 0] $66n8OM I, ADWalsHIEMOO O GRS VNS)EEAdW ]
NIMO]S M&BEIM al0aom Wl «1@160dWEOIM0/MSOmIM)o
HMIMHS BROUSIAYNSIW @ 186)0.

v. The Company shall also be entitled to report the incidents of fraud in the loan
accounts of the Borrower to appropriate law enforcement agency(ies) such as police,
other relevant authorities and/or RBI.

AU aldOI0MO0 UIWal GRENVNS)BE10al MF1a] MocNIEBBMD Galdallmy,
OF (MO0 ® CRWIBHITHW BYSI00M/CreL)E: | RBI @565 1®
02000® Mwasdeld ~PROMIEE ( HdH6) O1ea]ddS 6.21QdM0
HMIMHS BROUSBIA)NSIW @ 186)0.

11. APPROPRIATION:
USH0)OO@ :

a. The Company shall have a right to appropriate any payment due and payable under the

Standard Loan Terms and made by the Borrower towards dues in any order the Company
deems fit, towards the following:
MOMEWAW  cane  MIUMIMEBWD  (aldhdo AW aldOIOM  MGEHMSO0
GRSW EHHMNBMAIW  a)OMIR) Gal®OMN)o &MIM] @allmeam &HE)O)M O
(SO0 2o OO0 oYM |eelss) QU 1)OmOM HMUM 1 B6)
BRI eNBIW 1@ 186))0:

i. Repayment of principal due.
O &5y lees ©1alasal.

ii. Interest.
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aleflvo:

ii. Penal Charges, if any.
adle MW, fommeslalo o o.

iv. Interest on costs, charges, expenses and other monies.

Qfleiswd, 2PARGBW, 2leINRBW, AQ O)&B@®W fMIU®es alell.

v. Costs, charges, expenses and other monies.
Qlleisw, 2PAR)&BW, a afleinpend, ag 6.

b. It is specifically agreed between the Parties hereto that if the Borrower has, besides this
Standard Loan Terms, already entered into or in future enters into, any other loan or other
agreement/s with the Company either in his/their name or in the name of his/their partners,
relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor, then:

O] MNIMDOn]s @dH e 1S  (Iem o IO 12{l53880 ~f)oammMI@,
QO al8OI0D 6N MOIMEW AW eeloem m lerumum & D H6Y )06,
BREGAOOD 11YO0/@RNID)0S GaJ@leald @ReL @ |0d BREGAOOD I1O0/@RNID)OS
al®IGldd, MRS, MIAMIdEGUro  0.2I1QUAA|SAUB  (GMIAIMH0d)  GReL s |od
@ WWBRD  fmMI@es  Galdlean @) U aldndM/MIISEHE0Io0/ellmy
a)S;00@20d GregE I nOEMOB ofimm mlalc @mmlewe] acgemesleyo
AW al@lean ag &®EX016aD  (6dMN&HEIEa) o lmdo  «fJdea]slgemsess 16ald
201 1@ af)R0n]s;B@I0Mm®; 161D, @G|

o any payment made by the Borrower or his/her nominees, representatives as the
case may be under this Loan facility, shall be treated as only an “on account
payment” and shall be appropriated by the Company at its sole discretion to any
loan account of the Borrower, his/their nominees or representatives with the Company,
whether during its tenure or thereafter as the Company deems fit regardless of any
specific instructions to the contrary.

@9  QADald  MIBEJOOIN  HIFIB  AUDDlBOHIOEMI GRS 1@
BREG~OOD MO0 Moam1deGwo 0.21QJ0|3QUGDD, (o I W de8
MIaN2I O IMMMGTa]  MSOMM  fOMI0) Cal@DOAMO ) “6I6em
GREOVAE GalWOAMO” GRW] M@0 alB1NaTN1EO0a]S0 &gsIem AflrIAdW]
M@ 101588 ~[OMI0) QUISOAOIW MIBCRWEBBOZWIo BRAUINEM | 2)30d:d6ME,
AND A lSOIEMOOEWI  BREG.OOV MO0  MIAMIBEGUo  6.21Qea|SNUROSEW
@Reg)E 1@ (IO M Wlegese®d HmMleleRgs ~omd©)  (UIWal
@RIEOVMEICRISN)0 @R IMe0  &ienalwlwlead @O caHend  &mIM]
GRMCWIR |OAM) HOYO)MD)CAld00] @RO 100 al)deq
Qe aimOWI®200m 1@ ) UGB O M@IeN .

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
QD@ alEOIM A0 §SMISIBE 0 (o I® 1M W& emMmedsa )o:

The Borrower does hereby confirm, undertake and declare the following to the Company:
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QD@ aldOIOM HMMIEWIE @IOY IO &I B3 NG IMI@ MUNIG|d B 1860
DO |IN@E)BHW0 (el IaflBOB™Yo 621 mMy:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain
so during the tenure of this loan.
QI 1HOIOM/BIQ|H6HI0M  MOIWICM@IW] M @@  @Iamleanm  enam ad
A1DOMIOEMMYo ENY AUDWal®OS &HNAUWI I GR® ©SEeAM)o.

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower
is not restricted or prevented in any manner under any law, statute, judgment, decree,
ruling, contract or otherwise from executing and undertaking the obligations in the manner
provided in this Standard Loan Terms. Upon acceptance, this Standard Loan Terms shall
be a valid and legally binding commitment of the Borrower enforceable against him in terms
of this Standard Loan Terms.

v @mewad) e  MleUMLMBd BRI 1ENMMIM (I aldOI
GROUWIANI® MIWAIEAIW GUAI@NS. 60D qUIMEWAW G M lenIMLMd &b

QU j QUm0 021001388 oo 1o NIDW § O e 0d MR O eemo layo
afOQSee)M@ laRe @d0mI®) Ml®ao, alge, W], W], 0ggloty, &@dd G ® 1
20Qe0E; 120 (ad®I®0 QO al8OI00D w0 lwomeyo

@SOS BHEWI  1aId00nS)HEWI 021D @151e). GRoUIld:@1a) & lemmI@,
€0 qIMEWAM A  MIUMLMBKD AN AlBHIEMEO  TVIWUIWDYo
M A IEAIW] NIDWJO@IBBORAIW 60 (IO 1R OWIW @660, e0D MNIMEWBW
canemd MMM  (addbd0o  GREGOODlOM@IO® OO  MSa{laendm
HY )M O2d6N.

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional
documents, or with any other document which is binding on the Borrower.
€00 IMEWAW GaIdeM MINIMLMEUD BRoUIGBE1HOM@ WIOMIG) MIWANRAIWYo/
BEEMARISMIAIOAIW  GOEUGBEIAIWo GROLIE 1@ QD alsIOM MW OWE8 Ag
a)oo®lage GOAIGEAIW0 HANIBYR 2BBOL.

d. The Borrower has obtained and done all that is necessary to give full force and effect to

all authorisations, approvals, consents, licenses and permissions required in relation to this
Standard Loan Terms.
e @omewdWw  Gened  MleIMMEEEI®] MW  GRMUW AW  f)e)d
@RWB:d060|S) 0L & D860, BRoUI&HIEBRUDES)o, MM EBBULEE )0,
QORITVODMY HUDHE )0, BRMIOD &6 0 LENGI A (n126n181 {0 alBI0 o
M@BEHMONN  GROUBIAIWOMEo  AUDDaldIOM  EMYSH®Po  6.21QBb®Yo
0210 15)6nE.

e. That all statement of accounts sent by the Company or by any other authorised representative
of the Company are acceptable by the Borrower shall be conclusive proof of the correctness
of any sum claimed to be due from the Borrower.

SHMIMC®I SIS 2EQaOE; 8o GRoWIE: YO (@ IMWle®d GRWENRM  f)ald
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GROODENS GIRQ 0AM OB 0 QD@ o l8OIM qil&ow §adeny ) M)880
A alsed0ml@  alm e gleodmaamieemm  og@lo  02IQRM  AfOmIQ)
ORBH@YOSWYo &b \OJOWHNB8 M IBeMIWE: 011G 186),0.

f. That any correspondence shall be addressed at the address given by the Borrower, and
the same would be deemed to have been served on the addressee within 2 days from
the date of its dispatch and that in the event of any change in the address of the
Borrower, they shall forthwith intimate the same to the Company failing which service of a
notice or correspondence to the address last given by them shall be deemed to be served
on them.
a2 GRVEOANMIA®NAYe AWM M@s Wges eamallenmom o
aflenmo  eala]  GEENMMIE, &SI GPO GPWa OO ROG 2
Sleumommss aflenmsendoay 21€] ojmo ] HEMHOIEN)0; 2S00
QU@ aldOI0MO0  A@AlanMOB @ ~formes]age AdIQERESIB:M  TVIaN.2I O 10D
@ROIR GO ©sms] &mimlo® GrOlWlcsnmemiem, @RLPOMqldHo GRAUD 6350
N6 1@ eamnllanmoniealss @R@EN)M emISIemd GRAImawend GRMIMBLS)
01€) 2] HEMENIEO0 S0

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and
obligations under the Standard Loan Terms to any person(s) of the Company’s choice in
whole or in part and in such manner and or such terms as the Company may decide
without any notice to the Borrower and that any such sale, assignment or transfer shall be
binding on the Borrower and that they shall not be entitled to directly or indirectly assign
the benefit or obligation of this Standard Loan Terms.

QD@ aldOI0M  ®IOMIG) EMISIMYPo MGBHIOM @M 0D  qUIMEWAW  GaIde
MMWMBDHE)  HIF1R8E  SMIMIWOS  GROAUMINEBRR0  MNIDW|Od:EJo  &MIM]
© 100 60mS)H6)M NOLIORIGY QUL B0 1060 (O § SO 0D H6)0) al)REPAIGWD
@0 1®@6®@d  Hmm]  dlogadmleanm  dlolwleye  Gregeled  GROM®©O

mlerunwmegleyo afl@seemalemo, mleouylee)m@lemd @reQ] @ 1@
00HAINYM@IEMD  BHaUM B8 BRIV MMEIW B 1860; B SI0M GROMOo OO
AN m@yo, mleouylenalo @6 |0d 00BHAIQM0 QO IO

NDWHAIW D600,  BSI0m @00 qUIMEAW  cenem  MleUMLMBHE6S
GRMYJAI[GAD  NDWIME®D  GMAIGTD  GREPOMEWD  MICWIN|ENIM  CRAIBSLE
@R U008 O 1@ 18eM ).

h. That absence or infirmity of borrowing powers on the part of the person representing the

Borrower or any irregularity in the exercise thereof shall not affect the rights of the Company
against the Borrower under this Standard Loan Terms notwithstanding such absence, infirmity
or irregularity.
QO alBOI0OM (@ MW@ 1861 QU B0 1@0s B2NODMY)M1M)88
AW alo@S)HOIMBE  GRWIHIVEBEOS GREINIGAD BVBEMNIAL|GAD GRALIE: 1@ GO
aflmlewonlenymaloal  ~od@1epe  (HACHNESI GROMOo GREIo, BVBENIALo
@eL)E 1@  (BACHOS )Ml MIaImImMOI@  Galdelo D AUIMEWDW  GAIdem
MMM BB  HILIMW  UIW alsOIPOMD 0B HMUM YOS  GROIGINEBROS
endWlen)mme).
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i. The Borrower has paid all taxes and statutory dues payable by him and has not received
any demand, claim or notice from any person or authority. Further the Borrower shall bear-
and pay all taxes, assessments, rates, duties, charges and other imposts, outgoings and
obligations, existing as well as future, in respect of the transaction. Further, the Instalments
shall automatically stand increased by any rates, charges, imposts, levies and/or monies
whatsoever that are or may be levied on the Instalments by the Government or the
transaction hereunder or which are or may become payable by the Company by virtue of
entering into this Standard Loan Terms.

AW aISOI0M @M GRSV EHNMNS af)8)d M1e)® 680 MWAIEAIW &)S1yg e eg)o
@RS2{I5)NE  B35000 B QljHO 11 mlemd GrWIHIGIWIEM alemd WIemIRY
wladmdwgo, oglnge @reg@l@ 6migimye aiglaflglel. #9sI0m, @S IIMIW]
MNMWOaS  QUDWalo@SOO®IWD mleindlepggoyo erxaflwlepmss g
M@ 820, llaioomapsgo, MEEN®:E0, ®IB)UMBo, 200AR)®:Bo, AQ
2ROO0ARHE0,  oflelap®Hgo,  MDWIO®HSle  UaOlBNHB®Po  CRSM® HEYBHWYo
02IGQUENSOIEM.  dhJSI0M, NAUMOAMO  NURHOOS CAGRD  O@RELJE 1@  en® lm
#9188 NsSadSINe0 GAGRD 2RAMOYMEDD GRALIE: 1M 2ROV IEWHHINRMEMD
GRW OO MIESNHW, 2DAHW, OI8O 2aomensd, ealnflevd
#S200/GRELJB; 10 NEQOOE 1o aléMo &IOMAOW], Grag)® 1@ 60D qUIMEWDMW
canem MlonImM&HEI®  afB0ais;mM@ AUF] HMMHE N@MEHMBOMIW]  QUGIME®D
QUICMENINRMEMD BRW MYHdbUD BHI6Mo NSO MVIWEDN BRI MDI6N.

j- Assures that no suits, actions or claims of any nature whatsoever is/are pending or are
likely to be filed or taken (whether civil or criminal or otherwise) against the Borrower.
AW ald9200M@ 100 @I0mIAIWOB1AREE CHM®ER, MSalS]dhegd Grag)m;
oglmaegd mlainilaflegimie Greg® 1@ 0@ 21gPm (Vlala  creg)s o
(@& ln@ Gregi@lcd ag ©lolapggnl) MIWw M TegMio HO]IM@dM;.

k. Assures that the Company shall be under no liability towards any claim regarding the
Borrower’s rights or position with respect to any law relating to taxation or any other matter.
M@ 2RAOeRdW]  Geeg@E 1M  AEQEOE 1eo  &I®(BREAIW]  MIMDeAIS
QAN alfHIOMO0  GROUSIWEBROBSNO 1D alB0lowan0lead O88 OGO
oglalmeaage  &mmMlesy  @demOQllw  MmPWjO®Pe e @ a8 legm)
D0 2M@ B,

I. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same
for illegal/antisocial activities and speculative purpose including investment in capital market
which includes stocks, bonds and other financial securities or working capital/real estate or
for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins,
precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual

fund.
LOUD DDl O&B@o DOflOs al@dadww]ofl@leanym GrIw O IMI®T ad@o
DaleOuilesnmnsmoem, £JSIOO) m@anile)rnad@/moag.nalloyenadw

(IQUBODMEBBRDEN0  OVaOEO 2JOLS BROUW J6BBDEN0 HalEWINEOIM  ~IdS)88OL);
OO @ Ea0T1dhd, CNDNRBHWD, O 09ANMIMH(@ MV (IO 1Dd G |0
AU 100 @Ia[IQ@/ONIR@  of)EqRq MU ©UdealsM & dallQ@d addeegloal
MCHHIBBW, GROLBIM 00 IN0T CNIDW, EVIDW  MmR8EIWM  (MIBRLOS),
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MUIRERIBEMEBRUD/MIM BB, aflela 11288 GIYI6M e (D/GRIDANEBBMD,
o) MGl GEWA w0 HE0S (ETF) @emIQadtd, GnIRW @j3oll@  anee
@EMIPBAD )WL ODOOSDEE  WIOMIV)  BJalODARMEE  MUIBENo
QUIEBRM@ 1GMI  HalEWOINEOIM o I0)880Q).

m. Shall obtain the prior written permission of the Company before borrowing any amount from
other banks, financial institutions.
oG nEYHEI MIMo WMID( MNdaIMeRglm MM foM®s]ee ©)d &So
ERMO M M SHMUMI@es MMDHIB CEEIDNAINYSE GRMAMT | GMSeMo.

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting

to collect the payments due to the Company, including the expenses of postage, telegrams,
telex, registered posts, telephone calls, legal proceedings and additional expenses of the
representatives deputed for making collections, etc.
HMMES  alglesnens Gal@eaMmMHd  CEIEISNMEIEMD  GUELM 18Od0d
(P2 EM@ 1EMD  HMIM1HMNBIEHM @ald@ afloindud, esallimend, esalsm),
OZ1GQUAW  GaldqUId0D, 05alGandem  CdHIBB0d, MlWAMSaISl®® ofmlaimyes
aflainp®glo  @slygle  cwealoemomlmo®@] mle@dnla] (o ImlwWleges oowle
aflainp®glo QOales®88 o0  afleipsgle  HMUMIEY  M@HIM
CUO@ o IBIM  ErUdW §AMIW 1B 186);0.

o. All particulars, representations, declarations and information given by the Borrower are true,
correct, complete and up to date, valid and subsisting in all respects and no information
has been withheld. The Borrower shall provide necessary updation wherever required. Promptly
notify the Company of any litigation, arbitration, administrative or other proceedings initiated
against the Borrower.

AW aldOd0m M@ 1WIP88  «fep  aflaieesgle, (o ImWlaoemesg;o,
(dejoalmedsglo  leBownemEgo )8l  GRAMAOT 8o MM ORe &Y jo
aBPARo  af)QORo A ROIWORe  MIWOWEBOY0  Mlalr@sOM@RdEN. B
aflaeape  @0apeniaflsle).  GRAINIMBEE.]0¥Le00  GRAIRAI®  Aflaiossrd
a OB M@HIM QAU aISHIEMD  ENIDW MAMIEM. AUID 4 ISIEOMD 100 CROCE .2
afomO®  Qljle0d060  (aflglensd),  @pdemilessam,  eewalmimissglal
@R6g)®y 1@ ag MSalSleud f)Mlalowen0la] emmle® @sms] eealwleanansmoen.

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed
by the Company from time to time.
2210850168881 HMUM ] M1BE3W )M HMIMIWYOs MWAEBBW &HSo (LUIEBRYM®IUD
a12e{l66) @0 @RI al12elleedm enIdWw MmO 1@ 1ee)&Hm™0  6.21Q 0.

g. That the Company has a right of lien on all related accounts of the Borrower including
such other accounts that may be entered into later/found to be related to the Borrower
later (related accounts in this regard shall mean and include all accounts where the Borrower
is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or
any of their partners is a Borrower under any financial facility availed from the Company).
AUD@aldOIOMO0 (g  GRMENIMD  CREOVMNH:EINS  GAeRo  daumles)  aflmd
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(@GROUMINIMDG)  ©88MIWIB1e00, @M ollamls GrooElenmemd Grog s |0
aflams  AN@aledemad®]  MERE88MINMM  HOMBOMYMEDD GR®  AQ
GREOVNHBBo  OWDO]SHM)  (DHOIQJOT G  GRMIMNIMD  CRANVENS WD o)
SMIOIN @RS, 2013-00 MdQY.0N2fl58806.10001 AW alsHIOM B0) NJIMOD
G 1388600  GROLIE M  GROUIMOS/GREG.OOM MO0/  GRAIROS  fo®Es 8]0
MNIMSOCED BROURYOS ~1BI81He8d Mm@ mlm emslwlgss ~fHomeslelo
MIMIOD 1 MVIBHEJODIN &HF1MB B80) AUIWaldsnd0m CRWIFEREMI GOW f)ald
GREOVASHB0 DU |SHMMOEM).

r. The Borrower confirms that her/his/their family members/close relatives are not a politically

exposed person as defined by the KYC guidelines of RBI. The Borrower further undertakes
to intimate the Company immediately upon any change in the above status.
QDD aldOIOM , @RAUES/ @RAUMON/ GROIMIOS  &)S)oNDoIEEBEED  @RS)OD
NIM)BOGED RBIWYes KYC mddynmIdeguoesnglm aldqlallaflgga0yealdeal @dfl@
mDUBINMEE B8 QO lwe] (9a10g1Gle0all af)& M EIdMW  GalFquem) af)m)
MA1Ble@ 186y, MBS l0atm GRAIMAW M «f)ommssleo @dQo QUMI@ ©SM
@ HMIMe® GROIW1ENI0aM &So (IIEBRM@IUD HOA|IM@ &Y.

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any
activity which is in the exclusion list of the institutions such as International Finance
Corporation and Asian Development Bank or engage in any activity which could endanger
or adversely impact the social and economic environment of the country.

OMOBMIHM@  adlMIDM  EHIBAEOMM, af}adj  oWOlLlaToamM D
ogseadle @SN  aI5le6@IB  9Weal5ls88 ~PoO®lage  TUNIAIMEEBEeS
(IR ODM O 1@ em® 163D @RLJOOMEWD @RAUN/@RUD )OS HEWD
2% {0 11700 MIOaO 0o MUIMUOD) |HOLYAIW ~olndlole
BRAIBHSOSYOMMEDD (IO 1del0d®]  nDWISMED  GR®  oflo®®s]ayo
(IOUROOMODN@  aJA0nSyHe®d  eal@floglm QAN alseI0M @ ImIo

Q0 2M@ B,

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or
any such;
@O0 al0@YMAIO®Ed0 @60 1@ @R 1@} aQooaslelo U]

0Ug10alS0mmM@ 1) ADWaldOdEM  OOIMI@ MO EHD®e CRMAM
M@H)HD)o  6.21QYQMMY;

i. Information and data relating to the Borrower;

AW ald®I0MaIW] MiMwea]s Aflnieemglo WIQ®Yo;

i. Information or data relating to any credit facilty availed of/to be availed, by the
Borrower and
QAP aldOd0Mm  eMSIWEMI/EMSIMIBIENMEMD @GR  «HOMIQ  B(GWIg
MVHE§ARAOWT enIMeals AlNIEERd GRELJE I WIQ dYSIam
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ii. Default, if any, committed by the Borrower in discharge of his such obligation, as

the Company may deem appropriate and necessary to disclose and furnish to Credit
Information Company/ies and/or agency/ies authorized in this behalf by RBI or under
any other Applicable Law;
@MOO WO MINEAUQM@IG AW alsSI0M AU I® «f)onss 1alo
Qfl$ 2180, BWIQ M a0REAHND S MIM 186))0/BMUM 1B D H6)0
£S200/@eL|®H; 10 RBI GRELJ®H; 10 AEQOOE 1o MNDWHAIW M WA(aldhd@0
@ Imow] @RW 182060500 101586 RO MI 1860/ PRMMI &6 0
G100 1S)0MMOY0  M@EYMMYe  HMUM] @oflmeamie @RI M0N0
HO)OYMNO Gald0al 6 21QOLMMMIEM;

u. The Borrower undertakes that the Credit Information Company/ies and/or agencyl/ies so
authorized may
@REBOM  BRWIHI00A RO I®  OGBWIY  OMaNBCAMMD  EMIM 186)/dTUM 0D H6)
£S260)/@REL|®; 10D ROV 186)/a ROV 180D H6Y OO0y aJO@mMA
0.21QOPOARMMIOMM)  (UIW aIBOIOM MM 186))M

i. Use, process the said information and data disclosed by the Company in the
manner deemed fit by them; and

SHMMT 0810 |RODI® (IO  Afliesglo  WIQ®o GRS
@GPMEWIR(OAM @XM  AOIWI@B  ©ale@IUT]EOIMPo  OaldT@Y
0.21QPMYPo BFIWYo; BSI0M

i. Furnish for consideration, the processed information and data or products thereof
prepared by them, to banks/financial institutions and other credit grantors or registered
users, as may be prescribed by the Reserve Bank of India in this behalf.
20| nIMbeals OlANT s @dall 1| MIBEGUE1EM MY lddMo0,
Gl d@ 021@® Aflaiergle WIQWe GregE I G ]aRes GRMIM
OQOIGH W D@ |MEBBB0  NDEYHW/WMEBIQ)  MNDalNEBBWD,  aQ
QD@ aDBIMSOD  Goegldy @ EHINA 02O  QalE@ISMIOUWD
af)MIURSE 1@ 1NEMM@ BOIW] M@ d>Do0.

v. The Borrower further agrees and gives consent for disclosure by the Company all or any
of the information (including personal data) of the Borrower to any third party as the
Company may deem fit. However, the Borrower may by a notice in writing restrict such
disclosures, or revoke the consent hereby granted with respect to the sharing of personal
data with third parties. If such denial/ revocation of consent by Borrower affects the
Company’s contractual/legal right or interest, the Company may at its sole discretion terminate
this Standard Loan Terms and forthwith demand the payment of Outstanding Dues and any
other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan
together with the applicable interest, charges and costs, if any to the satisfaction of Company,
the Borrower may advise Company to delete/forget the personal data from the digital lending
application and on the said request, Company may delete the personal data shared by
Borrower from the digital lending application except the data required for regulatory and
legal compliance.
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A alsed0me0 aflniceasgl® foo@laye GregB 1M af)ejdo (UJSOING WIQ
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@@ | |0 OOEWD enioWlee)m al@Ho, SHMIM 06 @RO 1000 a6
aflenaimowladoo0 1o end quomMedW 6a1dem alenimumen @AUIMIM o leendmo
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Moo RPIOUM AU al®o &BMIMIWES @ YaTO Ho20® Ao WM @@ ].as.ojoilay
Goso, WIHIQ@  An@ad  GRqflesnsmla  @lmy  ayecloo  wiQ
ERPMISOIN/ANHOIM  AUDDalsOIOM  SHMUMIGWIS  @BOUD OalSIo, (IO
@RE AONMW @M@  M@@MMalEMI® , MI®AIEAIW  GRMYTVEMEBRUDHE)
RO (AIW WIQEWIF 0D AUIWaldOIOM wlBola] QSO INO WIQ wWIKlQ@
AD@ald GRglEeOMMI@ MM @RP@IEOHIM &AM TVIWIENM@IEM.

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on
occurrence of a wilful default and report the same to the credit information companies (CIC)
and publish the name, photograph of the wilful defaulter in newspaper(s) and/or such other
mode at its sole discretion as deem fit, in compliance with the extent regulations of Reserve
Bank of India (RBI). The terms ‘wilful default’ and ‘wilful defaulter shall have the meaning
as ascribed to it under the Reserve Bank of India (Treatment of Wilful Defaulters and Large
Defaulters) Directions, 2024, as amended or repealed from time to time. In respect of the
classification of the wilful defaulter, the Borrower further covenants that: i. The Borrower has
not been declared as a wilful defaulter. The Loan or any part thereof shall be utilised only
for the purpose for which it is sanctioned. If the Company desires a specific certification
from the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the
Company shall have the right to require the same from the Borrower or his/her auditor(s).

80 aMaldBAME8 Afl¥.al HABIGYM M0 LI OB IG AW AldOIEEM AMalldQo
al¥a amonle  ereIw] ®EcmIBlendmMe @@  eWlg]  eMandeadnd
SHMUM B  (CIC) O16add§ 021QPMPe  GlAAT D& el @O j®es (RBI)
mlainfleyss o (06MEBRUDH6Y aflewadw] HMIM 1,608 a6
AllelamWe00me GRMEWIR(OAM  &HOQORMO  Galdaal ol@OmIeRo  (
englapo) &sd0m/GregiElcd ag dloleglage amalyde afl¥al  aiyon
BRB)OS Gald)o GaNIEIWo (MU 180IM)o BMIM LS @RMGIEeMEIW 1@ 186),)0.
‘ama g alldar, ‘amapdqimes allva  cagooym e af)m
A IBEBRDEE), HILDGILIEREIM  CBANM |  02IQPHEWI  OGIEN)GHEWD  6.21QyM,
olmdal enpé e ey (@MalydQmes afl¥al oM  Oljeo leges,
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Mldaaflg88 GodMN0 OMEIWITE60. aMalddo OflF 2l IOV GREIWEE
@o@ 1@ 160aRMIW]  MNIMWOa]S, AUDDaldOdOM  ©@I0Y  alO@IMOU @S]
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13. PRECLOSURE:
(et a:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may
prescribe, permit acceleration of Instalments or Preclosure of Loan at the request of the
Borrower.

ST @ROINe0 alyden Afllealamowledoomlepe @B  M1dEgwE e sed0RmM
(edlegyoatd  Mloumumedds) Aflew®admo, AW alHOHIEMOO  GRE§BONM(aldbI0o
N BOUD BN O 121086 6MI QD@ al by ] @RS 2] ABHIEMD
GRMYUE1E.BOIOM@6N.

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice

in writing not less than 21 (twenty one ) days prior to the Borrower's intention to Preclose
and paying to the Company in full the outstanding principal amount of the Loan, overdue
Instalments, interest, Penal Charges and all other monies due and payable by the Borrower
under the Standard Loan Terms to the Company.
&gl ERSP@IREOIMBE AW aldOIOMO0  EGUIOTIM  &)OMDO 21
(@0alO0 lo@dm)  GlauMo  eMeai@lepe  HMUMIES  GOAIDMYRI  S©) EMISIMY
M@ 10860I6N80, AUIDal®ROS NSO MICBENM YOG O, &Sl lHWI
weewd, olefle, odle alosaneuw, quomewdw 6e1dem MleIMIME® (aldbI0o
QUIW alHOIOM  HMIMIEE M@BHIMBBO00 GRSV ECHNMNSOYAIW A f)Q)D aleMOo
aRAPOW]  &MUMEE M@ losOIME)0 AW aldOIOM  MPIOUMD  Bslgle
QD@ al®o MMD&S] @RS.2J)@BHOINRAN@IEM.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms
or such rates as decided by the Company will be applicable. However, the Borrower can
exit the loan transaction by paying the principal and the proportionate Annual Percentage
Rate without paying any Preclosure charges during the Cooling off Period specified in the
Schedule.
€00 qRIMEWAM GaDe  MInIMMEEes oW gl Mldeguwlaflyes odlmilay
aflew@ad@ 1R a0  MMDeg]  GrSoOIdSO@  GregE I @@l &mim]
OlQ@IMeeM  MEENBHWD  NDWHAIWRTE600. )M IoymdaRe, oMW &0
Q602086 1W1HEE  d8lot)  @dall  AflAlW  MAOD  @IOMIQ  (aflEgdid
2DRV)HB)o MMHIO® OOM YO@ OYBH®o BRJMAIID HAI® DA B POAIM
MEee)o BRS2POBIMNE (UIWaldHIOM AUD®Wal ESaldSI@d MM )OO0 BSEHI0d
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d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit

cost and operating cost, processing fee, etc., and excludes contingent charges like Penal
Charges and cheque/mandate bounce charges, etc and is computed on the net disbursed
amount using IRR approach and reducing balance method.
ARRA1S  PO2IXM  MEES MO  «0a8)&:ees  ofleinl,  e@wlg  afleinl,
(dudoom  aflaal,  edMMlor)  oflm  oyseslmal 9o ]es@W88  f)ald
aflaiopsglo  @AKIMo  @RSORMMIEN,  &YSI0m  OOIM  ofly  MloseHW,
02186/@OMEWQ VMM 2PDARB:UD  ORSERI®  GRG&HMAS  MEN)BUd
a8¥ 10096 1W15)880M@6M, Q@ 6.0)GRAGRD MAlalMOlo )OO QUM IS
B Olo®p  9ale@dIwle] Alloeeme eaI®®  @RQ  ORBH®ES  CAM
HEMHOIHE M6

e. The Preclosure amount mentioned in the statement is subject to realisation of the

cheques/mandate shown in the statement of account and on the assumption that all the
payments have been remitted towards this Loan facility, failing which, the same will be
reversed and become payable along with cheque/mandate bounce charges, Penal Charges
and other charges as applicable.
e eaMOlm  a12adww]2fld1enm  (wJlegIUd )b  GrEOVNE  GIUQOAM O lwd
& 06m 1 2f1@ 18 m 02186 S W/@dMEWQ a DO alémo aiglee)molay
aflew@adalgyggmoan  &sde®m e AN®ald  MVIHEIOMIGRIS  [)e)d
Gal®OAM M@0  BRS2{IREMSM  CRMYAIMOD IGMMARBRORAINM, GO ldHto,
@RO OGIEONS}EH®o NDWGHAID AWM 6.2166)/M2MEWQ NIV 21dBRYHMD,
ally MloansHnd, o 2DARGW fMINUCWINSIajo GRS HNIMD U ald&HIOMD
NIdW §MAAIRB®R0  §-21Q)Q0

14. PENAL CHARGES:
adlY 2103R)&0:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term,
the Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate
mentioned in the Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other
Outstanding Dues from the Due Date to the date of actual full payment of such defaulted amounts to the
satisfaction of the Company (“Penal Charges”).

S&MUNI®Os AU al GEAUMIMa{lEOIME8 GROUGIWEBEN0 €D qYIMEWAW  ea1dem
Mm@ 88 &9 1aR88 A GRAIGIWEBDEN)0 Botlo MUMIOM, NWI/NURSOMD GRLIE: 1M ag
afoosdlane @51l )& GRAIMIM GO MO GeEmEo AflY.al OO ©@)d: W
&MM@0s O)al016020® dlolwlcd @WIAOMUOEMI «ly@enad®w] GrS® #6Mm @@ AUe®
GRS HNMM M  af)ord@lege @IAMo  PEBIBYM  MIanN2IR O, afl¥al aleEoI®
OHHE0S M DOINA0 0HWREIM ~lodadwlaflelenym mlose1® opacmmM oy
M) HUW (“af1¥ M E)B1D”") UIW alBOIRM &MIM 1L MOECHEMBMIE.
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15. ASSIGNMENT AND SECURITISATION:
@REMMOAM 0o ATV §J© 106QEIVHMo:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled
to directly or indirectly assign or transfer any of its rights or obligations or benefits arising
under this Standard Loan Terms to any person without the prior written consent of the

Company.
e O EWAY eanem a lerumum & vd QD@ A l8OIOM 20020
1012 o0 500 I 15886 . HMIM 1,08 by 5less COEIDNLINSS

@M@ 1 Igpem 0D IMEWAM) G MINIMLMEUW (alddo HENBIE)M MO
afoO®1aRe GRAIMHIEBRERD MW MEGEEI GRMYdhJEl|BREED CMDIES) GRROAMEWD
afloodlepo QU0 1E0IW]T  M@IHOAIHOIEMD  HABHAINIEMD  QUIW alHOHIOM
@RGSO 1@ 166 MOA).

b. The Company shall be absolutely entitted and have full power and authority to grant,
securitise, sell, assign or transfer any or all of its rights, benefits, obligations, duties and
liabilities arising under this Standard Loan Terms including the right to receive the Instalments
and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person
or entity without notice to the Borrower and any such sale, assignment or transfer shall
conclusively bind the Borrower and the Borrower shall perform their obligations arising under
this Standard Loan Terms to such assignee. The Borrower expressly recognizes and accepts
that the Company shall be absolutely entitted and have full power and authority to sell,
assign or transfer in any manner in whole or in part, all its rights and interest and in
such manner and on such terms as the Company may decide including reserving a right
to the Company to retain its power hereunder to proceed against the Borrower on behalf
of the purchaser, assignee or transferee, to any third party of the Company’s choice without
reference to or without written intimation to the Borrower.
€00 qRIMEWAW eaned MlnIMLM@E:W (aldhd0o QMBI MM IWOS ~HOMID)
@ReL)E 1@ ()20 GROUMIWEBRE0, GRM)BYAI|(BRE0, MIDW|Od:g80, 2RAMAIGBE)o
OOMEANEINMEBE0  (DUREOG0 AN al®ROS  MNIIBES |  OH®)o B0 ]|QIMSS
GROUSIWo HUWDOa]NS) (UIWDald®I0M emIZIM M@HI0®m @emm Afl@am, ea&adqo,
MV JO100QEMAUM, 21DB3E Greg®d: @ ag dlolwleyes «fod@lage Olfso16H6d
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GRWISHION Yo BROUMGINVNYe  QIMBIW B 1EMMIEN; &SI  GROMDO  ~fOMI)
@B M@)o,  GREOMMEAMN 0  GRELBIM  E0HAIQARe  aldalleeymailay
QI o l8OI0OM alydenad@] ENIDW { TUOMIBEM @AW 1@ 166) 0 SO0
QD@ aldOdOM e qUIMEWAW eI MINIMMEB® (aldhdo QNS MO
NDWIOBD  GROMOo M @W)BHMOIWNUEOIS]  (Md  0dAIQo 621N |3WIEEDS)
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GRW1&I®0 6N HOID (addD®0 mlaimIdomoad & MIM 156
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MMM &g eI 1B 1en)0 D eadadQo.

c. g/enforce security and may furnish to such person(s) such documents, information, facts and
figures as the Company deems fit and the expenses in this regard shall be borne by the
Borrower.

) a8 msaflananys 95200 HMM] @allmeam &M GROMOo GBS0,
Allaueesglo, UM OO®BBo  BeME®:Eo  GROMDo  QUjHO B8 (OO D H6))
M@BHIARMORAM,  @OORAIW]  MNIMWeAS  OMEIEWHNINRM  ofleine0d
QD@ aldOIOM (Ua1EHOHEMBOAIEM.

16. LIEN AND SET-OFF:
eflmye 8MVG-6a33ang0:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower
standing to its credit in any account whatsoever with the Company. If upon demand by the
Company the balance outstanding in the Loan account is not repaid within the prescribed
time, such credit balance in any account of the Borrower or his relatives as defined under
the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues
under the Loan account. In case of any deficit, the deficit amount may be recovered by
the Company from the Borrower. The Company shall be entitted to withhold the
issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or
discharge the mortgage created on the property relating to the assets of Borrower
hypothecated/mortgaged under the vehicle and/or other secured loans if any availed by the
Borrower as long as there is any continuing event of default by the Borrower/Guarantor
under this Loan and/or other agreements that may be entered into later/found to be related
to the Borrower/Guarantor under any financial facility availed from Company. Accordingly, the
Borrower/Guarantor hereby agrees and acknowledges that they shall be entitled to obtain the
NOC/form-35, title deeds/documents, no due letter and request discharge of the said mortgage
only upon full and final settlement of all outstanding dues/charges across all agreements
entered into by the Borrower/Guarantor.

HMIMQ1eRE8 ~POmI) BREOVME]IaRe AW alé®IM eI adWiglapgs f)ald
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CUD aIBOIQM/NJIRM OR a)d0al515288 [T HOINHE 1288 [T
515 1 80/ 210D B0 alyBENRAIWo @RAD IDAIWo @ROOE M) Gao A
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MO 1B HWo BRI ® 186)HWo 6.21QJ M.

b. There shall be no set-off or counter claim by the Borrower and that all payments made

by the Borrower under this Loan facility must be made without set-off or guarantee or any
of them or under any law.
QDWW aldOIOM WI0MIQYATW e OS8O 1H0LNHEED )@ 1B @BRAUIGIWNIIREBBREED
oM@ #0M a12s1g). @9 ADWald MDA |(aldI00 AUIWDalsHIOM MGEHNS af)e)d
@10l osOR&BB0 WINMIQOIW s OFleOY1H0aHE8d ¢ dEMOlewd GO T
a)oo®:apcad Greg®: 1M ~foo® e MWANIEAIW OSTYEBREED HLPEM @O
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17. COMPENSATION:
mnagnJm']nnomo:

The Borrower shall compensate and keep the Company compensate against all actions, suits,
proceedings and all costs, charges, insurance premia expenses, losses or damages which may be
incurred or suffered by the Company by reason of any false or misleading information given by the
Borrower to the Company hereunder or any breach/default/contravention/non observance/non-performance
by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall
be entitled to include any amount payable by the Borrower under this term in the said dues being
the subject matter of this Loan facility.

AD@alseI0M  &HMUMles Madslwle8 foodlaye 0mQIWE®d 0o 1RG o {lenymemd
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18. NOTICE:
eMISI :

Any notice pursuant hereto shall be deemed to be duly given and served if sent by
post/courier/telegram/facsimile transmission/e- mail addressed to the Borrower's address/es mentioned
in this Standard Loan Terms or in such other electronic mode duly notifying the Borrower and such
notice other than by way of e-mail/ other electronic modes shall be deemed to take effect on the
second working day following the date of the posting or the actual date of receipt whichever is
earlier. If the notice is sent through e-mail or any other electronic mode, the notice shall be deemed
to be served when the relevant receipt of such notice being read is given, or where no read
receipt is requested by the Company, at the time of sending.

@0 qomewadw e  MleMMBEI®M 1000w o{lelenm AW aldOd0Men
camilalnm oo o (6338 @) ®ald@/0HI01R/6sell((NJo/andd Mi/gnen )
CRWHNHEWD  BRELE 1T AU als®IOM @& O 2] GrOIWIEO)Mm ag  enals:6(SIem e
Rl &0 AUY] CEWHNHEWI 6.1 @I DO MDA IS8 HOMIR GMIZIM 0 &3O jadw]
M@ MO0 A1 JMIWo BHEAMENIHE0; B:SI0M AW IM/AG eNAId:GSIeM 18 1oV |dud
U IePeO®8E  GROME.  EMISIMBD  @ald@®@ QIY] GoWia OO CUMSS
OENSIDOOD (o lyOD IFImon1can  Greg)@; 1@  ®IAMIOD @ eeda gl oo lwlean,
OO @ of@IGMD MYMal UMD, BB @O W@ (aIdenialjOD G AUMMIW] &EMENIB 0.
@-00@ 1@ Alewd acQem®lage  ENAIGESIM IS  AIANOB 18YESEWI  @REM  EMIZIMY
@GP 2B 1@, EMIFINIWEO0a|MAOW]T NIMWAA]S MO QIG(AIHYEMIIEYD  GRaLIE: 1@
GR ENM MAOD &MUM] ANWEO0A ;M@ IM  EMIMY GBI eSO 1@ 186EMIdEYD,
emgIM 0020 1WMIW]T BEMENIBOO|S;M@IEN).

19. COSTS AND EXPENSES:
0.21810&G0 QU WEBBGJo :

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties)
in connection with this Loan facility shall be borne and paid by the Borrower. The Borrower
shall be liable to pay the Company any expenses incurred by it in collecting or attempting
to collect the Instalments and any other amounts due to the Company including expenses
of legal proceedings and of representatives engaged for collections.

69 QAUDWald MVHEJORDIW]T NIMWE]S e 2flainp®go (BRE1IBIHUBHMOO adlmy
OUDOa0S) 2DBWBW, aleMafleInRdud, Mo e, a»(;gg’]aaub (@omT (U)J&g-]&)(fb
OUOa0S) )M AUDWaldOIOM U IBH®o BRSW BN)H®Y0  ©21GQMSMI6N.
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OUWEONBe  HMMIBS eIglesnamE  ACQOM®:;1aRe  M&B®So  CUELID 18aM@ 18MD
GUELD 1BOIM (A 1HM@ 1M HMIM 1868 M MIAMSAIS1®80s 2flein)&g)o
#5145 1 GUELEEMOD IMOW] mlewdowilyy (o mwleg 08 afloin&8)0
Qe jos@88 fomd® aflalpsglo  HMIMISE  M@HIMD  QUIW aldOIOM
enIdW §MNMIW 1@ 166) 0.

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within
3 days from the date of notice of demand from the Company. The said sums shall attract
penal charges from date of payment till date of reimbursement

SMMYI® mlmeg wladmw emdisimy ool yod 3 loumom Imasied eaum]
@S| ()8 Oddhgo GRLE 1M &MIMIENMEI® aflainpdglo AU alddIM
®1010 MMEHMBOINT. (A IMNOYD® OYBHDIE altMo MMHIW OO YOG GRO
®10108 M@EHYM GO UeE allY MOENBHW ENISIEN)MMI6N

20. WAIVER:
a1 e O:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company
under this Standard Loan Terms or any other agreement or document or concession provided by
the Company shall not impair any such right, power or remedy and shall not be construed to be
waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company
in respect of any default or any acquiescence by it in any default affect or impair any right, power
or remedy of the Company, in respect of any other default.

€00 QROMeWA GaIdem MMM GregjE 1t &HmIm] Mmee wlges o ~foosslayo
&HOID GROLE M GOel GRELE M DRAT (wldd0o &MIMIe aIglanmm oo lelo
GROUMBINEAD, GRWIHI0ERD  @regldy 1@ (o laflwlewd  allmlewiulenymalayensdaym
afemO@  &IaImIamae Gregidled  Aflmlecwinlendm  Aflgeaiddymme  GROM®EO
afoo@lage GROUGIWOOMEWI,  GRWIBGICOOMEWI  GregB M (o lnflwle@ewd
ELPMIGNMOL] dJSI0M GRM GROUSIWEBUD BFINIIHHAINEWI BRELE M ~fooslayo
o@ooolepgle AllFal  AIQOUMOIMEE  MEMOAIGCWI  HEMENIEOHIM 4108808,
@RORE1208] afoO@ oo Ao nMWen]s &HMMIes  BINOYMIMENSI )M
(OO eI (alyO0 @ lgp@nc®d  @regd 1l ofoodslage Al enes GrAIOeS
menoead o  ofeosdslage aflYei@d®]l  eimwenls  HMMI@es oo lelo
GROUBINOOMEDI,  GRWIHIOOOME®I  @RELEI®M (o lafllwlomemd  cnIdWlean&ewd
EDLPMIBNBHEWI  6).21QYYMOL.

21. ENFORCEABILITY:
Msa{lenanomgs ev¥lal:



& Chola ?

Enter a berter life

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed
that the remainder of the Standard Loan Terms shall nevertheless be enforceable and that, to the
extent permitted by law, the parties intention, as reflected in any such right or provision that is
invalid or unenforceable, shall be given effect to.

v gomewadw  eapem  dloumumagl@  mlm@laflges  eemd  Geolaiwlsend
MUMLMEBD  GRAVIWYEAID  GRELE G  MSa{leNdodm  HF1WIOMEmd G @,
momewAW G  MleIMLMEERs  dES]  BINEBWY  OYSAMo  MSa(lanendm
SHF1@YM@IOEMM  MVED@ M, ESIM M WA IHIBo GRMAUBMIWAI® ~IG1W] AU,
GRIVIWEAD  MSa{181d800M &Y IWIOMEMD GR® GROMOo  A{OMIV  GROUGIO 1GAID
i Imo 16 (alolanallenym &exlHg20s 963w O IN (aldenitljo M@EHMSMAIEM.

22. MISCELLANEOUS:
QQQ HO0 683D

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms
and conditions (including the Rate of Interest, Penal Charges, the rates as applicable for
Preclosure and any other charges levied under this Standard Loan Terms) and may notify
the Borrower of any changes to the terms and conditions in any manner it considers
appropriate.
afoo@lage  MlMLMdHElo  QUQIMNSBEo  MSal]ddM@  cdAflwlealss
@2QM@16MI,  GERNM]  AUYOOMMIEMI  GRELIE I o ROYEM@IEMI  (alaflue
Mds), alle Mloseemd, el GRS..OIBSNMG M MDWEHAI® MR8,
@0 qIMEWAM  GaeM  MIMNIMDME:W  (alddOo  2RACM ag «foo®s]ayo
2DARHD  ODOa]eS) 88  GRAUMIWo  &HMIMT  MlamIdEOYM, &SI
mlenmwmaglage QljQIMABE o  QAUQOMYM  ~HOOIQ) AIQORo  EBRUDSE
aflmeam emdmMM Bl WImM AW alsnd0em @GR IWendn,m@ad6.

b. Any change in address of Borrower shall be intimated to the Company in writing within 4
days of such change.
QAP aldO20Me0  ca@AleNMOT M ©MEIB)M POMIO AIQOARe GROM®Do AdQo
aam 4 dlaumoo i mgglo coaldnelo &mMlo® @R IWIcanMmEmIa.

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws
of India.
a0 qUOMEWAW eaned MlaImmdud MO 18004 ]S3MOR0 (§I6l (0 1E00alS)MMY0
O M M ABBRHE GRMIM ORIV @ 166))0.

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be
joint and several.
©CNEd @R AIW]&HEAd  AD®AlsOIB  Qeme®sloh, @D quIMeEdW  GeIdem
MNMWMBRD  («1BHIOMBE  GROURDS  MNDW OB  BEOMAWo  &FIWMYo
QU SONNONRAOW @ 1660 .
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e. In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.
o)) errwallnlawenglage, QD alsHIOM UIMEWAM 6aIdem M lnIMbMe:g26s
MMUB GO |S;GODENSDIEN).

f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:
D ARIMEWAM  Geem  MlenIMMEE1®, GRO MO0  Al@IDOMAICAd  GRAMAGAD
DOQeN®; 180 BRI |0 |S;aM 0Ly 1@:

i. The singular includes the plural, and vice versa.

a)&OU2IMOV @ eNlanU2IMORo, @1@lajgo ©UO]SHM.

i. Words denoting a person shall include an individual, corporation, company, partnership
firm, trust or any other entity.

80 Ujanlo® galla{lenm QDENHEIM 80 AUJBO], EBHIDA|EOHM,
SHMUM], a1dBFemAla] quNdaimo, (ST ©RELE I aEQa®®;1ae MNdaIMo
oMl ©Wen]s)o.

ii. Headings are for reference only.

ORIOEOFYHUD NadOMMIIMOIW] ad(@288™mo6M.

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross

sell its other products and services (like insurance) and the products and services of its
Affiliates, to the Borrower along with the Loan.
SHMUMH6 GRO MO0 g @ |MEBRE0 GIVAIMEBEo (DM HOMDMY _8n120R880),
GRM 1000 mmﬂeﬂcwgg&ggas O MRG0 GMAUIMEBE0  (UIW alG@IOSIa o
QD@ A BOI0M GL&;D(TU (ST 0.21QOM) 883 mmceaacmmgmamﬂroﬂmgamm
QAN aldOIOM @ IMI@M MR 186))B®Wo MAIB)B® 186, B®o 021 M,).

23. ARBITRATION:
mw‘;mm«»:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether
during its subsistence or thereafter, shall be settled by arbitration in accordance with the
provisions of the Arbitration and Conciliation Act, 1996 (“the Act”) or any statutory amendments
thereof, notified prior to reference of dispute to arbitration, and shall be referred by the
initiator of such dispute to anyone of the following neutral arbitration institutions (hereinafter
referred to as the “Arbitration Institution”) seeking appointment of an arbitrator resolve such
disputes, differences and/or claims:

SaldS  GRAUBHEI® MM QeEIEYM (g0 OASOEBRG0, QUM ITVEBBE0
$S200/GReQ)B 1M OB IS8, GO  MlaimI@enm  &deiwgallean Gl
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GUo-AERD, GRAMIGSAUMD GRMW dadmilallewm GoHS, 1996 (‘CRaS”) GReL ®: |0d
o®Ase0 @admilesan afllsymoln) el afleemdalmo 6201588 GO INTe0
afoodlege MR IE2O®  GERNOIIHE1Rl ALQIMABOSS  GRMYTVIOAIW]
apdmilesamd ¥l @ldaPesOmsmIem, &S0  GROM®Oo  OAHOEBBM,
QUJOOMEBD  &SI00/CRELB 1T aHWIMBHD  al@laO@ M@ MW B0y
e dmilesQeo M8 @R | Do |30 I6NE GROMMo MR O 1)
ORSAOA MWD MIOY IO M aldd AWJTOMI MNIaIMEBBEIE (M DO
“‘erdmilesad oMY (3" af)m Aflglenenis;m)) fod@sleye amlealss) e
aflesens@oeny:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft
Solutions Private Limited, currently having its office at 3rd Floor, Churchgate House,
32, Veer Nariman Roan, Fort, Mumbai-400 023 (and any subsequent changes
thereto). (or)

(dlemonT360  (Presolv3d60), @@  &26MeRIM OB I 1aOI®
oJ2Q Galdo/MuNdaiMo, MAIN/l@ fJWE (@®Ialg eaVdaljdaHdm  08(lalg
eflalgay mseoym@, mlainile eedlmen @d.dlm aymde mlal, aidajeng
w00, 32, afld meladxm oo, @a0dAS, ©@0006n-400 023 )M
Aflenmonlepggmiem (#3500 @RO M »flaMlS amEIB)M  AIQEBUHE 0
aflew@ad@). (Geeg)ss @)

i. ADReS Now, an online dispute redressal platform/institution, presently run by ADR
e-Sarvantra Private Limited, currently having its office at 63, Palace Road,
Vasanthnagar, Bangalore - 560 052 (and any subsequent changes thereto). (or)
QWleRAe )M ™MD (ADReS Now), &) &2eMeeitd AL ol 1a0d®
od2Q Gando/MundaiMo, MlaIN/l@ aflwlerd en-Mdam eolalg aflalguy
msom)m@, mlainfld e@e@lfe0 @dadlay 63, ~ldaim) 0o, AIMEDM®NA,
enIdoY@d - 560 052 )M AilanmEDlap8amoem (#3sdem GRM 1@ flms
aMBIB)M AdQeERUdan e Qflewadal). (Greg s )

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6,

M.T.H. Road, DABC Complex 3rd Floor, Villivakkam, Chennai - 600 049 (and any
subsequent changes thereto). (or)
&HVMMVI@ Ga0dD DO M CRMW OMOBMIHM@ GRAMIG[SHM, No. 6,
M.TH. 0o, Wlafenlmil eddoqldsmi aymio mlal, afleflainesoe, e.aieem
- 600 049 (89S00m GRMIM ~llarls ©ensdem @dQeERUdene Allewwadw).
(GReL ®:1@d)

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by
Trust for Alternative Disputes Resolution, currently having its registered office at Unit
No.412, 4th Floor, Alpha Wing, Raheja Towers, Nos. 113-134, Anna Salai, Chennai
600 002.

M af)Moaf)M1ag) (CNICA - &SIV €a0dd MIHEM@ & GOMOBMIHEM DD
OHOCADH | GRdMIICSHM,  6aleam), (sg}}’ Ga0D «;@(ﬂ)g(bcmgﬁoj
Wlmialsm’ eomealsmd msommo, mlanlle ceolneo o=lmieOdu)
adlm) @emlg maud 412, mdane @lal, @@ (flot), MG.OR SGIFMY,
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MU 113-134, GREQRD (0I60LI, 621000 600 002 of)M Allenmon lapggmoen.

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator.
The appointment of the arbitrator by Arbitration Institution shall be considered as a joint
appointment by mutual consent of all the parties to the Transaction Documents. The award
given by such arbitrator shall be final and binding on all parties to the Transaction
Documents.

@R deni16(SHM MuNdalMo D6 6BRUD, QU@ § OTVEB30D £S260)/GeL®; 10D
GROUMIWAIBERMD B0  GRAMIGESQASS  0ald  021Qo.  GRAMIIGSMD
a1 Rad  @pdmilesqen Mlalenmo @sa1ds  ceeldgloal  af)ald
HAHBHEOSW)o  lEMal® MEAOECOMIISWBE 60 Mo@)E® M WAaMAdW]
al@lnemlsnmmien. @GrOmo GRAMIlESQA® M@MeYM aflwl @sads eoealsgleel
af)gp &asilaudange GRMIIaNRe A1de/lendm EIdWENRAIWIG 86 0.

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed
arbitrator in the following events:
@I0¥  alO@M  MIa0al@ 6glod GrAMilesamd  enmUl R  alwalenean]s
@RAMIGEQABE aldb®o @0QI0) @RAMIlesQen mlwalesnmsmom:

i. death of the appointed arbitrator; or
mwalenean]s GrAMNESQMes aeMmo; GoaL)E: 1@

i. where the appointed arbitrator is unable or unwilling to act as arbitrator for any
reason whatsoever.
Moaleean]s GrAMIlesQAss ~Hoddslage @d0eMNILIM GRdMIEEQOIW]
(IQUROD 8600 HF WM QUG IHEWI Goag)®s 1@ G 1)
@@ ©210)20 10166 E@I  ©.21QJEMID0D.

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have

the exclusive jurisdiction to try & entertain all disputes and differences and/or claims, arising
out of or under the Transaction Documents. The language of arbitral proceedings shall be
English.
GRAMNESHM MSalSldhg)es muoelo 02100 GRWIGIEO)0. NSaldS COEUHE T
mlemd  @eIM  &F1eald  OEEIEYM ()0  OAEOEBR (O |OTVEBBG 0
$5200/@Re)B; 10 a4 lodHge Afladoem 021 MO M0  al@lnemleanmalmo
foleomaleal  GHISOIBDHS  @(O@AOWITTHO)0 (e ICO H  GRUIHBI0aIR W]
eI @160)H. AW MM MSalS]@Haemsges @I goylal @R IBen0.

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings,
if required, may be provided by the Arbitration Institution.
GRUW [00®; 103, GRAMIESHMD MSalS] @B MYVARIEM@ N GRBNGESQMHE)
BOEMAIEAI® MaNIWo @RMMIGEHUMD eNMAYIQ (34D MMM 6N .

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of
written pleadings/submissions, documents in physical and/or any other electronic/virtual mode
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(through exchange of post, email and/or any other mode of electronic communication including
video conference (VC), online, virtual hearing etc., using an external application or platform,
if necessary) or a combination thereof as may be determined by the arbitrator, whose
decision shall be final and binding on the parties.

&A1 H0d @O IMIC cEaINYAINEE (IDB6ERU/MARL[leOaR®wd MAada(lajjosdemsd,
a0l 1eO@  &S200/GReg)B 1M aQ  afeO@ oo @DAIE: G(SIEM e /00 ol
dlolelepgs GoaIsd AIFIe®I (Mald®, el &siem/eregdlad afluwlewd
eHIManomM  (Aflny)),  @demeecim, oUALI®  ~OlOloU)  ©O)seas il
OO 0sW88 O ~OMI) AISESIMM IS GRUANMIaW MnddYEEE] NIFlew),
GROUWIODBI®M B0) MNda0f GR[IEHOHHEMD o IQEGANIEAD ©alEWIW]l0dHdMs)
@reg)dy 1@ epdmilesqQd Ml lenym  aIees @50W  alEWdNo  AUFIEWD
@RAMIE[SHM MSalSletd msOmM@ 1N MERO 166, GREZ.OOD MO0 MIBYAIMo
@R a0 Ro A1 HBDHE) w()PUdHE0 NIIWEHNRAIW B 86)0.

f. The arbitrator shall send a copy of the award/interim award/order so passed by him/her and

duly certified by him/her through post/courier or a scanned image of such award or
electronically/digitally signed award to the parties through e-mail or any other electronic mode
either on his own or through the Arbitration Institution, as he/she deems fit, which shall be
considered as a signed copy for the purposes of the Act.
@pdenilesQd @XM DI WO @IM B0 @OW]  MVISH [0SO ORI
aflwlm jo@o/ensendeal Aflwlmdrwo/o@mol  af)mmlu®yes a0) aldda]
@ald@/08I01wR alflewd @regd o Geomooe Allwlmjd>wonnen M@ mM el
ofl@ead @rag)@ @ enais6sdem e /WIKIQE Balganla) ANWInO®Wend ol udas)
oo Gregidlcd ag enalseEdem e @l lwlages mimoe mlalead Greag)s; o
apdmilessamd Mg R aFlewd, omles  GRME®IRIOAM  G@IMYAM
dlolelayes GREHHMBMIEM, OO D BRHSIMOO BRI E3WENIW] &a]lg
aldBa P al@lnemlenmmoen.

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s)

to the Company under the Transaction Document or any other document executed/shared
by Borrower(s) with the Company shall be deemed to be an active postal/e-mail and/or any
other electronic mode of address and any service effectuated upon such active postal/e-mail
and/or any other electronic mode of address shall be deemed to be completed. Any change
or other discrepancies in the postal/le-mail and/or any other electronic mode of address
provided above, shall be informed to the Company promptly.
SaldS GO &I¥ 1M GREQE 1 (IWaldOIOM (AUIDald®IB) dMIM@AdW]
80200 )0 lB:)001a] NEQEO®B; A0 CEEIDEE &P AUIWaldOdEM (AUID aldId)
HMMSS M@ 1WIPE8 Mald@/en® @  &YsI00/CregElm ag feosslayo
gnaidesdamle eamailenmoe mgElumoe]l mlanilepgg  ®aldmd/enea®
£S60)/@REL®; |0d aQ NOLIOL:N I GnRIE; G(SI6M 18> ca@llanmadw]
HEMBENIHE)) H W) o B2S000 @ROM o mgEl0nO® ®ald@/enone e
$S200/GReeB 1M O ~foOEsleRo  enaldeEdamle  eadnllanmon e  msomyam
aJOMIM) CMAUMNOo u&@m’]@a@@a@q BHEMENIHN)HW®)o  ©21QQo.  Mald®d/ED-
0@ &SI00/GRaL)E; 1M g1 M@ W1 160)Mm acQemE e DAld: G(SI6M 1ds
afllepmom@  «fommsslee @IQEAd A  HaldQOVEHONS)HESD MBIWI@  OSM
@O &HMIMIO® GRO 1w lesemo.
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24. GRIEVANCE REDRESSAL MECHANISM:
al®20] al®@1an20 Mo lwdimo:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines
of RBI. The grievance redressal mechanism and contact details are available at
https://www.cholamandalam.com/contact-us/grievance-redressal. The Borrower may get his/her/its
grievance/s redressed under the said grievance redressal mechanism.

RBI-@es mlainflapgg @ddymldeguesanudas) @rMmyead®] &mm] Aflaind® 1021
al@1a020  MoflwdMo  afB0 OIS, al@I@]  al@1a0d©@  Moaflwdmaye
NIMO|SOM)88 alioesg)o  https://www.cholamandalam.com/contact-us/grievance-redressal.a{)m
oflel@ egi@dem. @7  alEd®]  al@1an20  MolWINEMIN  HIFIMW AP alsdN
BRAUMOO/GRUGOS/GRM MO0 al@ID V&M al®laO® 18e)o.

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the
Company, or the Borrower is not satisfied with the reply or the Borrower has not received any
reply within 30 days of receipt of complaint by the Company, the said Borrower can lodge a
complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in/ or
send a physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank
of India, Sector-17, Central Vista, Chandigarh - 160017” under the Reserve Bank-Integrated Ombudsman
Scheme (RB-10S).

SN0 100  QANDWaldOd0M M@  ofoO®: 1o Il &M )RERAICWD
@0 1®mde®d  MloMlenscwd, Gereg)dl@  ammlwla ol aEly  angaisiwlo
AUDDalDI0M O3 TOMLPOB1E0)HEwI  Greg@ 1 &MIMIEs  alod®]  eigla] 30
SO IM88 1M AU alsOd0M ®WIOMIR) ANYISIW)o 2IE1E0IM 10166 HEWD 621 I,
(VOO QD ald®IOM  https://cms.rbi.org.in/ o) afld AIF] edhIoae WM @demEenm
Mlqyo  (CMS)  Gaiddgell@  al@d@] M@d&HIo @eegidslod  AlMAAT  end&-eMOeUNQ
oMM M'&laln) (RB-I0S) &l¥ 1@ “emmsesaimia) a0mlQ @MW eldmmylow
emMO®, mdede Mlal, AT e @dal enm, amdsd-17, ammE@ allmio, alemulna)
- 1600177 af)an  Qflapmoolealss)  Gala 0@ o)1 OYI0IES 1 IO
BRENHIOLMIEN .

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
eneld; ¢(s2em e /wWlElgm MdQlanemaye Gru®Allmlawemsg]o:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the
Standard Loan Terms and the terms set out in the connected documents in any electronic/digital
form (where applicable) by clicking ‘I Agree/Accept’ button or any other mode, which shall be binding
on the Borrower.


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
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'omo0d e leeymy / Mile@1leamy af)am enuged g1e8 0210 00HICNED CRELE: | g
afloo@lage @dBNOM1aRESEWI, AW aldsOIOM IUIMEWAW GAIDAM GSoM-Qo GRORYAIW]
nmwla{laflyyes of coaudgleal  dloiMmeglo  MNDWHDIEYM O WlHQ@  /
DRIHEEIMIS  BalOmleRo  MIHEISOIARM@INN o), DO  UID alBOIOOM
ay@epad@] endWlee M@0 @800 )Mo AUDWald®dM O@IMIG MEZAM 166))B:®)o,
aMQY 181086 H®0, 1@ 2J01@B®Y0, OO YM@E)BH®Y0  ©.21QIM

The Borrower is aware that transmission of the Transaction Documents, terms and conditions,
instructions, acceptances and communications (“Communications”) through electronic means such as
email, facsimile, SMS text messaging, online/website acceptance, etc. (“Electronic Media”) involves a
number of risks including fraudulent alterations and incorrect transmissions and absence of privacy,
data protection and confidentiality. However, the Borrower is desirous of receiving Communications
from and providing Communications to the Company through the Electronic Media for various matters
under the Transaction Documents including in relation to the Loan and the operation thereof.

DSaldS  GEEUMBUD,  MlNIMLMBBElo  QAUjQIMABEo,  MIBCZWEBW,  GROUIIBI6RM,
GO lawesn  (‘tru@allmawesw’) ofmlal meawlm, «00&6M, SMS  essqy
MEMUEBBM, IMONRIM/OUMIEOMQ  BRoU MO0 ORSEBE1W  ENAIBGSIM 1 MW (DEBBUD
(‘enelsesdamle dlwl®’) ]l 00&H@IM@ QUARMIAlE@AO®  AIQEBBW,  AMQIW
00HAIQEBBUD, (VISHIOJO®OS GREIUo, WIQI MoESHEMo, EaOMOONBM )M 1U®YOS
@REIUo OUWeales MWl GlMeydud uaenI8E8MMIOMM) AW AldnIM @O IWIo.
af)mlymdae, QD I@AIW0o  GRAINAO (A IIAROOMORAIW  NIMWOA|S QWD |S
0saldS GeUBDSE &lFlapgg allaflu #2080 malsesdmle adlwlew sl
sSnMYla mlm erreeallnlawesd Miledlen)moimie emmlses Greallmlawessud
M@B) M@ 1MYo AU alsOIOM @R 1H)M).

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and
undertakes to the Company as under:

OO  @RMAUEIENM HMUMIBERES (0 1a02I2d®], AUIWalENEM eN®IMI@  &BMIMIeWIS
@22QIMIBHIOMOWo  @IOY  alO@YM(aldI0o  MAIB)SHM10)BH®00  OOa]IMGd)HM™Yo
0.21Qamy:

a. The Company shall be entitled to rely upon the Communications provided through the
Electronic Media (and believe the same to be genuine), for their requirements. In case of
any question as to what were the Communications provided or received, the records of the
Electronic Media received by the Company shall be treated as final, conclusive and binding
and the Company shall not be responsible for conducting any verification whatsoever in this

regard.

SHMUMBE  GROIMOS BRI BBDOIW]  enaldeEdamle: dlwlew il m@eym
GR®AMawases @R (P 66 (89520 @R WLOAOAI0 MY
Qi 1eedm)  GROUEGIWMBIW® 186)o. nosHIlwem algemd GpW

GRWAIMAEBW  «f)onmI0so@IWIO)M)  afiMmolomeen)0la]  afeommssleyo
G103 {2REMBIB)M  (VIaNalR OO 1@, &Hmumles ei€lal enalsEEdem e dluwlowyes
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GOEUMBWD  @RIT AN, MIBENIWEHNRo,  MNDWHARAIW]  alRINEMIEN)0 &3S0
EDEOIO | O0) 1@ W20 W 1@ 16O WMM®Y0 msEmM@ 10y SHmIm ]
©OmOME I 1@ 168 1g].

b. The Borrower confirms that the Company shall not be bound to act in accordance with

whole or any part of the communications as it may appear in the Communications so
conveyed and the same shall be at the sole risk of the Borrower.
@REBOM 00201 GrAINIaWEREIM  ®HIMMen|;MO  Galdeniuyss
@GRROMIaWEEE0s  P)AIMICWD GRS M  ~Hod@: 1o  BINMB 1EMD
@RMMYORIW] (IR 1EOIM MM MW MUNOLMY  GRG MO0  al)RERAIW
Ol DWW aldOIEMIW T 18000M)0 (AUIW aldOIEM MA 1D 16:@ 186,m),.

c. The Company shall not be liable for the consequences of any act or any refusal or

omission to act or deferment of action by the Company on basis of the Communications
through the Electronic Media.
EDRIS G(SI6M 18 @dW Mearglaes aiglenym GrAIMawasges Goslmadmonn 1o
SN 021QPM  aOMIB) (IO I@ASEWI, MSals] Mlomilen)ma I encwd,
(O] 0.21QOOOO 100D,  @regE 1M  Msals]  @dglaI@ enmo lne0cwd
GRMINOANAIBBRDGE MM IHE) WIOMI) ENIdWJO®ERASIW 1@ 16 mMMe].

d. The Borrower is aware and confirms that the Company is agreeing to act on any
Communications provided through Electronic Media only by reason of, and relying upon the
undertakings contained in this Clause.

gnaldgsdamley  alwlw ¥l m@eH)m  afemdie)  @rurAallmlawom lemeyo
(IOUROD 8000 HmuM] Ve lenM@ e eI GrSE WG e m
O0a P80  @RSIMAdMOMIaRe  @RMIOM @RI oMM  (UIWaldOI
GRO @0 &S0 GRM MUNIG|BB18BWIo 6.21QIaM).

26. ACCEPTANCE:
& o0 § O

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including
the material details given in the Schedule/s, which have been filled in their presence, have understood
the entire meaning of all the clauses/details and agree to be bound by the same. They have
executed necessary documents for the purpose of availing the said facility.

QD@ aldOI0M DM 1aO@WMA @@ IMI@  (ale[dalleOm): @GOG @0 MM W O 1@
aly@la{la) oW RS (W (3881 M) M@BS1WIBE (WM AflUEEBY O ]esW88
@)@)0d MOIMEAW eeldem eI 80 QW aflgens, af)gj
CHOMBB05®o/AlNIEBRREsS™o  MP)UM  BRAMANRe  am@ylenss 1gms  aysoam
@@ 1M  AflewadWIB1ENIM MR 1EN)B®Yo 2IQRM, . D eaamilellgl aiglesymalay
@R AW GOEUMMD GRAIB ~NIRMIHE 115 6nE.

SCHEDULE

QW | 0D



& Chola 4

Enter a benter life

Date
OO
Name(s) of the Borrower

QI al8OIOMOO Gald (Gal@)d0D)
Mobile
02I66)6NIOd

E-Mail
e o

Address of Borrower

AU al8O20Me0 eamailenmo

Place of Occupation/Business and status of the

Borrower (Individual/Sole Proprietor/Company/Partnership) Individual
. N o QU B0 o
e 1@/en/imiimqy quoalo, QD@ als®I0MOO
a1zl (6O NN/ afdI00
OSAMUND/BMIM /algrd8 |Omo)
Purpose of the Loan Personal Use
QDS HEFUR fo: Q6O 10O BRI OD 1Y
Loan product Personal Loan
QD@ald O@afMo QOO NO AUID el
Loan Amount (In Rupees)
QD@ al OQd (©gal )
Tenure of the Loan (in months)
QDWW al®es &IenUW] (@2meesa1ad)
Type of Interest Fixed
aleflln @0 a1y

Rate of Interest

aleflo mloss

Annual Percentage Rate (APR)
ARRASH woOdMm Mlees) (APR)
Repayment Schedule*

@10 la)sal esuw ud*

(@) Amount of each Instalment (In Rupees)
6§60 NURANMOWo O (el @)

(b) Number of Instalment
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DURSOSOS  af)epo
Repayment frequency Monthly
@101 2jsl @R (@ 1220
30% per annum on the amounts under default from
the due date to the date of actual payment.

(1@ U@ Ho 30% QNP 21 UEYOD @ @B S80S
CAT @RAUMIM O] 2)O@ LA
Cal®Weamd Mo oo

Document/Duplicate Document Charges : Physical copy |Rs. 250 per copy/-

of SOA @Q. 626D Gdbdn{ldeo 250/-
G 200/ (1o flEHOQ EWId: 3000
2DAR B o)V Ba()-@0S bl 18O@ GhIn ]

Document/Duplicate Document Charges : Duplicate NOC [Rs. 1000 per copy/-

Penal Charges
adle Meee)&ud

GIds 200/ (1o f1CHOQ  EGWId: (3000 @Q. 6326 Gdbdn{loe)o 1000/-
2DARBUD: W qllesnq NOC

Swap Charges Rs. 500/-

MIDa] 21D @Q. 500/-

Admin & Processing Fee received from customer Rs.

9aleedsmonflm mlm) aily eewalm & Q.

OladdmMlol) adlmy
Cheque/Mandate Bounce Charges : Cheque/Mandate Rs. 1000/-
Bounce @Q. 1000/-
0.2186Y/@DMEWQ  EUVEMMY  210BRIBUD
0.2186Y/@0MEWQ  BrUVEMMY

Cheque/Mandate Bounce Charges : Mandate Rejection [Rs. 500/-
Charge @g- 500/-

0.2186Y/@OMEWQ  IVEMM 210ARYBW : AIMEWQ
mlemleom oo

Document/Duplicate Document Charges : Physical
repayment Schedule

GO POANY/W (1o f16HOQ GWId: 0] 2I1dBER)B 0
;e ]e0@ @10 1ajsal o (b

Rs. 500 per copy/-
(O&. 630G@(D Gcﬁni)?:ﬂcﬁs)go 500/-

Preclosure charges 4% charges on outstanding principal Amount’

(ol GRIUD 21DARYH0D DS MMHRM YO O)HWYOS CATD
4% 21008 HHUD

Legal charges On Actual Basis

MR IEAI®  210QDR)EH 0D @I 2ileinl @emmuE ]

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00°

M @A Io0Re M@@eMalEORAI® oflm) (quomi  |©Q. 650.00

wjgsl)

Cooling off Period Three Days

&81o0) 6300l o fl@lW oM dlauaoe
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Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except
Penal Charges & Cheque/Mandate bounce Charges) as may be applicable from time to time.

S0 Na]: MBENW alOoe® af)eP afld8o 210AR)BS0 HILIDGHILIEBE I MIOWHAICWENINRAM  ENIIWSHAIW
m’]&;g:%%&aub, OUBW, eeIil®:0d, MAB2IRRGH:W, MM (adlY 210BR®:G0 .2186/@dMdEW  enIveMMY
2DAR) BB BF10d) afHMm I a¥losden.

Key fact statement and its annexures are provided as attachment to the Schedule.
&) a0dHS GIUOOAMN0 GROIMOO GRMENUMDEBRG0 HHW | IGE16MINSIajo @RQI2JOAMOIW] Mm@e: lwlg e’

By clicking “lI accept/l agree” button, I/We electronically sign and accept these Standard Loan Terms
and agree to be legally bound by the same. I/We irrevocably accept and agree to unconditionally
bound by all the terms and conditions set out herein, and I/We acknowledge and confirm that these
terms have been duly read and fully understood by me/us.

“@0OM  BRoUIIB@18M/OmIM  MER@ 18eMy” o) eugemlmd  las)  e.algmMolales,
e0OM/emEBRd e @IMewdW  cadem  mleumwmad  wlklganwl  &a{lsye®yo
@RV @ 186 B0 N IMIM M WA IEAIW ] ENIDW(MUNIGBIM VAN 180 6.21QJMY.
oo l@ Mldlaflgses ~fep  dlnimumddenge QljaImIGOSN]0  MlanimbmaglaDao
aflewadw 1o lend0d D/ 6B LD @2Q2MI&GIOM lWwo M 1B6)) H®;0
GRoNB1HYHWIo 021N,  &HISIOM G0V MIIMDMBHWD  EMIMD/EMEBBUD & )O) 2O ]
QOB H®)0 a )P M@ 18080 0ol @Ig0nem  eOIMd/eMEBRUD
MEAO 1860 H W0 MAIB)H@ 1B B®Yo  6-21QY M.

Authorised Signatory
@R @ 630
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Detailed Repayment Schedule
aflesar® @lo]asal e (o

Instalment No |Outstanding Principal (in Rupees) [Principal (in Rupees)|interest (in Rupees)(Instalment (in

nW) MMIA.. [edHe 1 MMEO)M OT OS> | ©)d> PNIT=1 7} Rupees)\
(@l @?) (@I @?) (@t 1@d) alelt (0ol 1wd)

(o)

1

2

3

4

5

6

7

8

9

10

11

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date
and quantum of Loan disbursement and the revised repayment schedule will be communicated to Borrower in writing and
the same shall be considered as part of this Standard Loan Terms

&g 10 modes 1588 ©@10laysal oW ®IGEnIaleBa206mm @00 @AW (RN, @ AW al
@8 9HAIN)IN WINIBMN WO 1OSWo OYH®YOS@o @RS IMNIMOM M MDA IEWEHINRM@INM  d:SIOM
a6 1@ @10 12Js0T B W WD QDD alHOI0M GRaIINYEI0 BROIW B0 MO 1@ 1ee0, @ e
oodeAW canamd MlenIMUME820s BINAIW] l@ lnemleamaoeny
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PRIVACY POLICY
M1 ™I MW®o

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is
concerned about the privacy of data and information of the Users (as defined below) accessing,

selling, offering or services on the website www.cholamandalam.com (“ Website”), or mobile application

CholaOne (“App”) or otherwise doing business with CIFCL. The Website and App are, together,
referred to as “Platform”.

¢oldgaamelo  @MeNIMOAM GRMW  00a0mIMM &muml allalga) (eomleym@ “CIFCL’
oM aflglenenis;amy), eaimieemq @B® www.cholamandalam.com (‘OoaUenieamVq”), GReL)®: b
CholaOne (“@a]”) )M 0QJ00NIM OB [1EEOHM )M Oalc@IN|HRHEWD, GRO RIS
emUMedBd ANMENHEWI ADWBEIMo 02IQPHEWI  §2I1QRMM  HalCWISMISNSOS (MIOY
MdQ)aflofldlenm@  Galdeal) Gregesled  ag ©lolwle  CIFCL-ad@]  enflavlmqy
MSOOYMAINS A1IEBEOs®0 WIQWOSWo  MVIBIM | MOWHNO 2]  BRUIB:IE)RI0IAM.
oQUNTEOMQ0 GBaf)o B ] “of2QGando” )M allgleneq|sym;.

” , ”

The Platform is made available by CIFCL (also referred to as “our”’, “us”, “we”, “Company”), having
its registered office at Chola Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai
- 600032 through which CIFCL, which is a non-banking financial company registered with the Reserve
Bank of India (* RBI"). CIFCL will, through the Platform, provide lending services to the customers
of CIFCL (together, “Services”).

Y o)0QGando  AIG(ISE IR leeM@ CIFCL GRem.(e0MIOM@  “anenges’, “cmemseg”,
“DEBBW’, “@MIM]" )Mo al@INBUEE0A|SIM]) OO0 EHIMMA 0.2 Bda0lM) 6.0100mm
- 600032, wlengl, @loy-fl-& MWMSIW@ ey, 6208 odIY, C54-55 & Mugn|d B-4
of)m aflenmosilaney mudle] e..1Qm@. enoleeswiem Glrudal s a0 enao
(‘RBP)  @Z1lqud 021001388 60) MDBlor) DO WM &mmlwd®  CIFCL
(IQUBOO100M@.  CIFCL 0D  ofdQGad0 U¥] CIFCL  ©alEBISMIEONDDHE  QUIWald
CMOIMEBRWD (3®)Aa], “CMUAUMEBRUWD”) M@ MMIW 1@ 186),0.

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the
Services through the Platform, CIFCL (and, where applicable, its affiliates) need to collect various
data and information from you with your prior and explicit consent. The manner in which, and the
purpose for which, this data and information is collected, retained, shared, stored, and processed by
us is addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on
this Platform, you agree to the processing, storage, usage and sharing of the data provided by you

pursuant to this Privacy Policy.

o2QCad0  AUSl  M1EBABE  (@SIOM  Mad  ORGISHMBD, GRoNEBBW, MIAMIBEGUo
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0.21Q0al3Ud  aflomO@leRo  QeMEBIM  GROUASE) GAVAUMEBRUD  MVNAAIHOME Mo
M@&MO M@ CIFCL  (eDWSH@IEHM SO0 @@ IMe0  @Gradlelle@qidglo) Mm1arges
D& SIO88™M0e  AUjSONRMO®  Mmenoeomdes  Mmlesgla  mlmy  allaflw  wigmge
AllueeBge  GwaICIeEnMMNE. D WIQM@Yo AllNICEREo MEBRUD  CUELID |EN)BM®)o,
M SH B B®Y0,  alEBYOUSYHB®Y0,  MoB® 18HB®Y0, O] ©21Q ™o ©21Q )M
@lo o @RM MO0 AlSH{OARo D (VIHIQJ®I MOMVIG (“TUISHIO M MW" GRLIE: 1@
“MW0”) -@ (el la1dE18O)MMNE. END o J0QEaNIA 1M BO) CRAOVENE GROOE 1HOM@ 121Yes, e
MIHI @D MO N GeMMYO2IW] M1E81d M@&E)M WIQ OEIdMR  621QJ M 1Mo,
MoRM 186 M@ 1Mo, Oale@IN1EO)MMIM)0, alB)OCUBN)MD 1Mo M1EBRLD MEN® 166 M).

We will revise this Policy as well as update the Services and the Platform from time to time, so
please keep visiting this page regularly to take notice of any changes we make. If you do not
agree with any part of this Policy, please do not use our Services or, if applicable, stop using our
Services immediately. Please also read our User Agreement (“ Agreement’), which describe the terms

under which we provide our Services and each of our affiliates provide their Services.

eOEERUD  MAWIMAWEBEIT DD Mo  al®lH BB 1ENBH®)o  GTVAUMEBGo  ofOR GaNd20
aRO)ENBDo  02l@o,  GROIMI@  AMEBRD  AUYOTRM  «()OM0Bs e  @IQEERUD
(V1M IMOI®]  BAN®] @Y GalE IO D] aVBARWIEN®. v MO0
afoodlage 8neOmIS MlBndes IRl {logi@lod, @AW EMEEBEOS GMVAIMEBBUD
O lC@IN1EOQM  GROYE IO,  GRO  MDWHAINEMBBIC  EOEBRENS  GTVIMEBRD
OaleIW1ENM@  ©sSMmS]  MIROD)H.  MEBRUD  MDEBBREOS  GMVAUMEBRUD  MMH)M
MlenIMMSSo  aMEBBEES  §I6ED  GBRANIRICWQHB0 GRAIMES  EIVUMEBRUD  MME)M
Mlenmwmdglo  AlIG1H0)M  (OEBEOS OaltBISMY @®ID  (‘@IDB") &Sl BwAIDW]
QO B6)) .

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and
Rules made thereunder and the relevant amendments made thereon. This Privacy Policy does not
require any physical, digital, or electronic signature, provided that if a User avails a loan from CIFCL
through the Platform, then such User will be provided with a digitally signed copy of this Privacy

Policy for his/her/its records.

80D VISV Mo NMaNBEAMM 6SHEMIBE] GRS, 2000 (wIHIOORo GO I &l¥ 1w
OMBIHO 1  213688UD (alBHIOYo BRI UDYOD® (A IMNEOAIW CBBNM 1M  (alddOM o
©alld@12{l5088 &0 AISBEEIM IS HOIOJM. D MISBIOIMI MOTIM o0l 1ee@,
Wlglg@m  ceegi@lod  @elseEIm e Sa] GRMUW AR, AfIMOIM B0 Oalt@ISmINT
o2QGatdo  u¥l CIFCL-@ alm QD®al (ICWIRMEO|OM)H@IOMEBIMD, (M OO
9 16WIHMINSN)  BREG.OOVIMOO/GRAIBIOS GOUBHWDHNIW] 0D TVIHIQ M MOD MO0
wlglQenw] aafly aléda] m@aymoOo1@lee)o.
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This Privacy Policy is published in accordance with requirements under applicable laws, including,

without limitation. the provisions of

@OV MUISHIOJ®I  M@o  MNDWHAIW  MWABBWD  (wIHIOSE  GRYOUU|SHOBWDHE)
@RMYMYOAOWIEN (oI A&@ 1 2/1@160M@, GROI@M @IOY  AlOWIMAUDYo  OUDOA|SIM
a)MOI@ @RM 1@ M@0 IR IR ]s)m g,

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code)
Rules, 2021, which requires intermediaries to publish the rules and regulations, privacy policy

and Terms & Condition for access or usage of its computer resource by any person; and

ManBdeaMD as&HemIgE] (emordalwlwo]l senaesaimdm Grmw wlZlgoo aluwlw
a)OOHM  EHIW) OO, 2021-081 O 3-MOO QAUJOUMABW, ~HOMI0) OjHO I@0
@O MO0 &MIfsd O1eMIFM GREMM 6.21QYMMIEMI Oalc@INlenMM M ©8a
MAOBBE0  MIWOMEMEBBEo, MISBIVIOI M®WORo  MINIMWMEGo UGBS0
(6016000 aw IR0 15HE8ds (MORAIWIWO1HEES) BRI IS
845200

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the
Reserve Bank of India (“RBI”), including without limitation, the Guidelines on Digital Lending
dated 02 September 2022
olmdal end® el ey ("RBINa)00als)0a] M@memeanwd, adqud M136gusBw,
DOAUAD  UABNRINGWD,  MABNRINGWD, @IBYMIBEZWERUD  ~flamlal, GO 02
OMaliQoenid  2022-021 W@  eaidwlot)  Moenimwlal  @OANMIBEZUEBE 0
OWDO|SYM) )OI G @I(@o ld 1z men|s;mlgy

in each case, as amended and in force from time to time,
ealacf(]oaq@avammm‘jmﬂmgo, HILNSHIIBEE M CBROLM | AUROD M) mlalnileyggmao®
@@ 1.

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-

instant-personal-loan-app and on the App, is applicable to the guest users or registered users (each,

hereinafter referred to as the "User").

euenTeamq o https://cholamandalam.com/chola-one-instant-personal-loanapp af)am efl®sleyo
@dallege QIB(AIW 4l0QGANAINOO GV  MVISHIQJ®I M®o NN  OalEISMIHOUDEHED
@)@y 1@  EZIMA 02100  QalCWISMIHOUWDEEHND  (BIEOIV)OMOOWo M  YO@
"Qale@IsmIT " o)™ aflglen)m)) enDWeHAIW 1 1e)o.
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The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL
shall use and protect the personal information of the User. By visiting this Platform, the User agrees
to be bound by the terms and conditions of this Privacy Policy. If the User disagrees with the

terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

9166000 Qlje®In®m Al CIFCL «()BBoMmo®Iads ©alc@IUlleaneanmo
MoRsH166000M)0 &M@  GROIWIMEIMIW] D MISHIO M M®o QDWW IBOHIM
9 1eISMINT1EMIS MBEGUaleeM,. e oJ0QGaNdo MVMAUEIHM@IARAS, D MUIBID M
mOoeal  MNMWMSBDENe  AljIMISBDEN0  Aflew®aWIRIE0IMD  Qale@ISmIT
MO 166 TVIHIO M M@OB 102l MIeNIMWMBHEEIS0 QUjAUMIBHEEIS0 ale@ISMINIIMY
aflewogla poens® 1@,  ©aleISMINT @9 ¢J2QGaldo  QalCWOIN|ENBHEWI  en® b
(nIGOUUD 186 HEWD 621D D).

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and
conditions of this Privacy Policy; and (ii) CIFCL's use and disclosure of the User's Personal
Information (as defined below) and Sensitive Personal Information (as defined below) in accordance
with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement

- https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”) available on the Website

and on the App.

80 (MVIHIRJ®I Mo @RoUIEM 1HOIM@ 1810S, ale@IH®IOT (i) E0D MIBIIMI MWOD 16al
MMM EBRDHN0  AJAUMNGBDB00  AleWAIW@18OIM00; @YSIOMm (i) 0D  TVIBID DD
OO @MW Qalc@ismiailmen aeclne  afllucesgle  (mdey
M) aflafldlenm@  eaidea) emmmilglal ep® aleolno aflloieeasgle (®ey
Mdyellafl@leoma@  Gaideel) CIFCL  @ale@duilaeymalmie  oaglaalsp0mmaimo
Q8OO MEn®o M@BHYM). D MISHIOJMI M®o oAUNTeamlaRe @Ba{lape a8 MW
O lGBIHM ) SHOI01M00 - https://cholamandalam.com/chola-one-instant-personal-loan-app (‘@ ®©2(”)
MeNIMDMEEEINSInlo (UIW EHOHAB®IAM.

CIFCL may develop new or offer additional services. If the introduction of these new or additional
services results in any material change to the way CIFCL collects or processes the User Personal
Information and Sensitive Personal information, CIFCL will provide the User with more information or
additional terms and policies, as may be required from time to time. User is requested to review

this page periodically, to remain aware of any changes.

CIFCL apol® emamesd afleamloflenecwd  cewle  emaimsswd  AIdWEdMo
0.21Q)HCWI 2lWEMENIo. NV RO IWEMI GPWIBHERAD GRW® CIVAUMEBBEOS GROLUMDEMo
CIFCL @alc@ismnilmen aljeolnom alluceasgle emmmlglal 6@  Aljeo 1no
aflaleesgo  6WaIB1BNMEMD  OIDMRY 021QRMEMmd Gr® dlolwla feormelayo
&HIQJANI®  AIQOD M HIOAMAIH)SHWINeMS; 1@, CIFCL Ma@IMa®englm  Grlw jadw]


https://cholamandalam.com/chola-one-instant-personal-loan-app
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QUBMEHNINRM &YO@ 1N16EBEEd GrWd: MlnIMIM&:E0 MWETRREAD Oalc@IH®INM
M@ MOIW B 1800. af)ommds]lage MIQEEBE8EN 0 12] @GR INRMBIWI®len)mM@ MmO ¢
Gol® B)0jQOW NSEUBHEIM 1B160IWIE0IM Oale@ISMINIEMIS @RE§BMAIH6)M.

To the extent any Services by CIFCL are provided in partnership with third parties, your data or
information may be shared with such third parties. You will be notified of all such third parties to
whom data may need to be shared from time to time, and your express consent in this regard will

be obtained. Please also read this Privacy Policy for further details.

CIFCL m@&yM ofo®®s1aRo GMAIMEBM )Mo &HEH B8] lBdE 0MEOmINSWIEM
M@E)MeO®s 10, MBBEes WIQEWI  AflNIBEEd GROMOo AYMlo b & |egadw ]
A lBONUEC2]BOJ0. MAWIMAWEIBE MW BRAOBONINE WIQ lBONICHHMNE] UCMENIo f)aMo
@ROMOo af)8)d DYMIo &b 1Heganlajjo Mlmeg @rOIWIenMMOWG@1Ee0, @520
DENIOJOO @ M1BBES  QUISOAI®  MVEAMo  UIBRB®o  0.21Qo.  &HISIO@D
Al enI@] B@AN®] @D MISIO @I M®o QDWW 8.

1. Nature of Information collected on the Platform

20600 1@ GueLm1HnmM AflNimBges MIBdOo

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect,
store, process and share your data in the manner set out below. We collect the data you provide
to enable us to fulfil our regulatory obligations under applicable laws (including KYC requirements)
and to ensure that we can provide you Services in the best manner possible.

o2QCad0  Qalc@IUTlEM@eRes, @Y  alo@m  dlolwle  mlesges  wiQ
GUREUM 18O M@ 1Mo,  MoBM1HOM@IMYo,  BIXMAY  ©21QIM@ MY,  alBOUBOIM@ Mo
Mlearges MESlW88MY0 NjHOMNRAIW MEnMo (168D G IMIT AMEBBWDEE) M@ dHYMN;.
MNDWHAOW  MABBRDH)  H1FlaR8s 6meBges M IWAMEMAIOAI®  MNIDW o0  (KYC
GRS SHOBD  OUWDOales) MIoeUQMOIMe  M1EBde) ofQORe aldal Clolw @
GAIMEBBUD M@&HIM  &HFIOAM OO PERMO Mo MIBRD M@HM  WIQ  aMEBBKD
GUOELID 186))mM.

The data being asked from you is strictly need-based, i.e., we only collect the data we require to
helps us comply with applicable laws and to provide services to you in a robust and user-friendly

manner.

M16BGEIS @OAUMIOIS;M WIQ al)BERAIWo BB |HMOW @S MNIMAIEE |WSBMOI6M,
GROIVD, MDWBHAIW MIWABBW «lelendm MEBROE MANIWIEN)MMIM)o VOO0
D lEEISMY MVaNYBARAIW @O M16E3WGE GMAINEEBWY M@E)MO 1Mo BRI (AW
WIQ @I(OEA EMEBBWD GURELD 1H6) BB .
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Please note: When you apply for a loan, a pop-up will name and mention the names of the lender
and co-lending parties (if any) from whom your loan will be disbursed and you will be required to

provide specific consent to provide information to, and share information with, such lender/co-lenders.

AN (ay]len)s: MIBB B0) UYWAY NI GREIEGHIH6eMIMD, Q@AM UM
80) Galda]-GRa] ml@BEes ADWald BMIAUlOM®Pe Mad APDald BIOIOEMR®)o
(nf)oM&12Ro ©OME® M) Gal@)dUd OUjHOAISEB®I0 o lOINBUEH)H®)0 6.21Q 0, B3JSIOM
GROMMo  ANWal  EIMISODEE/MaD-QUDDal  BIMISOWSE  MeBREes  AflIoeBsud
M@HRMO 1Mo BRAIQAIWT  AflUEEBWY  alBEUSM@ Mo MIEBBWYD (e ICGO d TVERMo
M@CHENBOYNE .

For fully using the Website and the App, and for availing the product/Services provided therein, the
User needs to register with the Website/App by providing his/her contact, identity information and
other personal information as indicated on the Website/App. If the User is not willing to provide
mandatory personal information (as required under applicable laws), he/she must opt out from

registering with the Website/App and will not be able to avail Services thereunder.

oNTEMQo  @Ballo  alRAER@IW] IO |ENM@ M}  GROI®  Mods w588
© @ |MEBRUD/ETVOLMEBRUD (G OIBRMO SO Mo, O lCWISMINT
ocuenTeamG1@/eRqalad myaila(laflelean)m@ caldeal @Me0 eniMweqsomes allaiossgo,
01olo0lom aflaieasgle ag aljeolnom afllueeasgle Mm@l enlnleamq1od/erq (1@
oZld  0.olcgmemes.  ale@dsmoailn  mideumilond®  ayeclne  aflaioasod
(DWSHNO® M WA(IHIB0  CRAUROAISIMO  GaldOLl) MM@HIMD @I |© 2 10g)ds e,
@RGGaN/@RAIG onlmieamlol/erqlad o=lud eaigmalc ®lm ayleomadcomsmien,
22(02g] GROIM &¥lapas EMAIMEBW («IEWIRMEAA OO CRAIBDES TVIW )& .

We have detailed the data being collected from you and the manner of collection below:

mlesglod MM ceLm e M WIQEIWENO1aldo CWEIRIENM BlMIe®EN)O12jdo MEBBUD
ey flwemd®] Mm@ lwls)ms:

I. Information provided by the User:
0aleWIEMINT M@ 1@ AflEeBRVd:

a. All information provided to CIFCL when the User registers or subscribes to services on the
Website or the App, including name, address, telephone number, email address, PAN, date of
birth, pincode, employment details, gender, and any other information, which is capable of
identifying such User (collectively referred to as “Personal Information”).
0aleWISMINT M@H)M Al  6ald, eamiledmo, eseflganded  mmuae,
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e lm allenmoe, PAN, 2mm o], afldesdw, omdvlm allueesw, aflono
)Mo  @ROMEo  Oale@IsmIUlOm @Bl lwIm  HYIQM  @QEMmIR)
aflaieape ©Weaes,  @alc@dsml  ecumieemglean  @pa{lean  e=lqud
021QYEMIDEYD  GMUOIMEBW muenimea(@en] ©.21QEMdeYd CIFCL-M M@&)M  af)g)d
aflaieemsgle (alo® aodla] “‘aljanlnm allalossn” ofa allgleaym).

b. All information that the User chooses to share on the Website/App.
0UNT00MQI/GRa (1@ al@0EOIMD  Qale@ISMINT @ 1EEDOS)ENM  a()g)d
Qs o.

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the

time of applying for or availing loans through the Website/App.

‘omadmiglal  ee® aljemlnom AflnieaB®}’, GRMIW@  OAUMNIENMQ/GBA] (UF]
AW I DEE) BRGAISHHO)MM MVAWEOMD (A ICWIRMEA[S;OTRAN TVAWEOMD M@
a DM GOUUSBB0 af)8)> MIMIOD e Aflnioemsg)o.

d. An unregistered User can browse the Website/APP without providing their information, including

Personal or Sensitive Personal Information. However, please note that the Website/APP does
collect [technical information such as the Users IP Address] from Users who access the
Website/APP without registration.
LA  021QIOD 81 QaleISMOIN e lnmend  emmdmIglal  crW
QS0 10OEd GR® AR M@BHIO® @O OCUMNTEIMQ/GRA] (EUDM 6.2I1QDMD
mowlanymmoem.  af)Mloymiape,  EFIMGESAUMD  BHYSI0®  OCUMNIEOMQ/CRA ]
(aIGOUUE1HERM O lcISMISOEI@ MM oUNTEOMQ/BA] [0ale@IH®INIMOO Gaf)al]
aflenmo  Ganapgs MIGEBO 14 AflNIBM] GUEIG1ENMOMNSM &IMjo BNIW]
(VB8 .

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User
of the Website/APP.
0alC@ISMIQT MO QUM IN® QflIEEBY MTE: 16OF1a0mIM, GREGAN/GRMD
Q(UGT)JQG)(TUQ']OQI/(GTngf]OQI 20 00MOW  63(0) QnJGCQ)Z)cﬁ(G)Z)O_I%Z)(G)Z)(Q)f] A00aM,.
KYC Authentication and For Legal Compliance and Requirements.

KYC (a12@26m)d:@6m@m lmgo M1@2e1000® GRMYMIGMEBBMDE0 BRI BMEWDEN0 GOINE .

IIl. Information collected by CIFCL:

CIFCL eweu®lenym allaioeesud:

Please note, AT NO TIME do we access or request access to your mobile phone resources like
file and media, contact list, call logs, telephony functions, etc. We may request a one-time access
to your mobile’s camera, microphone, and location solely for the purpose of on-boarding/ KYC

requirements only. A pop-up will seek your specific consent to provide us with such access. We
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will neither ask for, nor retain, such access once the onboarding and KYC verification processes are
complete.

BANW]  (VAV1EN)®, ~0@aR&:Ele AlWlw®o, EHIMSIGBY  allqy, HdWD  GRDMGW,
05216a026m]  alo) HMBHD OSBRI MBBEOS 0MEPNIM  Ganden OISR 1eIss)
(OB  BO1HORR0  (alIGOUUEIHEYHBEWD (A IGOUEMIMAM ] CREJAOUISEHEWI  enal.  a3d6N-
enDAWII/KYC  GROIR @3S  ad@o  Mlarges  eadeemie/len  &(da0,
PORG(@ICANIEM,  ORNEEHNUM  afiMlulcalss  meEBd @) Oalem A0S
(aJGUIMOIMAD] BRE|BMAG.2 B0, ENEBBRDSE GROMDO (e IGURMIMAD | M@HYM@ M 630
Galdn]-G0a] M1EBBEES QUISOAIW VAo EMSMOIWITH6 0. deMeenIddW oo KYC
al@16IWMI  (al(® 1WBBo B0 WIWHOS 10O  EMEBBD  BROMDO (A IEGAIRMIMIAMD |
BR[O SRHE®I M IaIMIAOOYHEWI  ga).

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

MR  BO1ENRRe M 16BRE S
MoB® 166HE®I 01Qilg).

enicwlenESle  AflOIo@BegIMo  BRNW|O0]S)EG®I

Data Collected
GAIR1ENM WIQ

Use/Purpose of data collection

WIQ GBELEMOM M0
OnlCGWINo/AIHH fo

Duration of retention

v B2l 220 H6 M
SHoeiwgnl

Technical information such as
the User's IP Address, login
information, operating system,
browser type, the page served,
time preceding pages viewed,
search history, length of visits,
metadata (data about other
information collected, such as
date, time, size etc).
Dale@ISOMIMO0  nf)al]
aflanmoe, cenwilm
aflaieesw, 6qjec0qloty
mlqyo, (eUDIVD ©@o,
MBAWe Gals, Gal®)dud
SHeMMO 11 2)ba )88
MA®o, 1@ 21 |(®o,

Onboarding of User
O lCWISMIN MO0
06 eenIddW oU

Shall be retained as long
as the User is a

customer of, or borrower
on, the Platform, subject

to applicable laws.

NIDWSHAIW
MR 6
aNew@mdw],

D lC@ISMINT

o2Q Gandailonl 8@y

9 lCBISMICNID
@6L] @ 1@

I a l8OIOEMI

GRW @186 mMIseomIgo

HILBlo

M 881220 LHOI M@ .
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MMBRWMEBREOS B0l (o,
eQQOIWIQ (CeU®1 ag
fleERe8E)V ] 2),88
WwaQ, GROIW® O],
MA®o, UBRao @SEBE1WA)
GaldRR88 MUICH:O I
aflauoesw.

Log file information, namely,

Onboarding of User

9 lCWISMI MO0
information automatically reported | gyemeenidduNo)
by the User's browser upon One time
accessing the Website/APP sQOOAEM
eany) ad@@ Allaioessu,
@ROIW®, OCUMNTOAIVQ/CRA]
(nJCUUB 186 EMID 0D
DaleWISMINIMO0  (erunVd
MI@ean! Olea|dds 6.21Q)mM
afluoeaswd
Device Identifiers, i.e., small bits Onboarding of User and for
of data which identifies remote confirmation of KYC of the User
devices such as mobile phones, QMG@)D&@DOJ’](T‘)’G)O
computers, tablets or other GDMGGT).IJ(‘ZSQD’]oU)’]mgo
devices (collectively referred to Qdcwg‘ﬁ@ao‘n(ﬁgo KYC
as ‘Devices’) used to access the ﬂm'](oqce:(oanm']mgo soene] One time
Website/APP. We, collect the eQOdAleM

location data from you in two
ways: (i) when you add the pin
code while creating an account
on the Website/App; and (ii) one
time access to your location,
collected from your mobile device
when enabled by you to do so.
We collect location data from
your phone, ON A ONE-TIME

BASIS, when we carry out your
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onboarding and KYC verification

only.

0OUMNT00 VG /G ]
(G 186) 00D

D lEWIW 166M ORIEHENITD
Ga0J6MYEHUD, &MU|ISOBUD,
SOeNTeRIQ M b @RELJE 1@ ag
Oaldhemedsud (HOIOW
B80)2 2] ‘©aldHeMmEBRW’ af)my
allglenymy) eaidapgs aileyo
DaldeMeEBeg 10120 @y
WIQ@OS 6210w
@ME@BEI® W leanumy
0af)WNTO 0@ OB 0D. 6MEBRUD
mleasglad mlm g

RO HS|@M 0210eENHMD WIQ
GUOEL® 18 mMY: (i)
ecuenTeamG1m/erq (10 &)
GREODNE MV Yoy 166 EMIDD
mledsud o llmdeso)
G21BHEMIDUD; &YSI0M (i)
mleesud @R IMO® ]| @RMA® ]
M@BEMUOd M edrg es
DI O ldOEMOD 1@
Ml eweumlenm mlasg,es
0210¢H0O M 16RINB8 B®)
OOUM QO S8S
(nJEUMOIMAD . 6MEBRUD
MeBREes E26MeEenIdRUS lot)o
KYC al®16adWwmm®;o
MSODEMDUD Ao, )
OOUM QO SS
@rslmoomom @ mlesg)es
Gandem1@ mIM) ©LIDEHeHD
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WO 6MEBBUD GUDELID 186M.

We collect the data you Onboarding the User, for

provide to us when you accept | ., Grmation of KYC of the User |During the tenure of the

the tentative terms of the and for legal/ regulatory loan and as per applicable
loans. This includes your compliances. law.
photograph, Masked Aadhaar S
Number. PAN < OaleWISMIlom QP IWI6S
umber, ,parents’ names, .
edemAW 6.a10)malngo, SoenAIW]elepsmgnyo
bank account number, IFSC, o NIDWEANIQ
¢ of add t OaleIsmI1e0 KYC
proof of address etc.
qud1@)eemor lmyo dwaileie04e.

QAN ald80s MI@endells
M@ AIRAIW/M @ (MM alRAIW
mlerumwmed mlearud
@RM)ald2IMeBBUEN)o CIMNE]
BRI &® 186))EMIdWD, M1eBRUD
EMEBBUDSHE) M@HYM  AWIQ
OMEBRUD  GUDELID 186, M.
O @ M16BBE S €aNdESD,
QMW @RHWID MmMUA,
PAN, 2202 f{l®868,6S
Cal@)HUD, NIDE GREODENS
mmud, IFSC, eamilaidmo
o0& len)m ecoe6l

ORSEBE 1WA ©UDOA]SHTY.

Location, Camera, Microphone, and Device Storage Access: We may request for your device location,
camera, microphone, and device storage for facilitating you and providing services only in accordance
with applicable laws. How do we use this information: We may use your device location information
for verifying your address, for the KYC and onboarding process for the services. We may also
request camera access to scan and capture the required KYC documents. We may request for
microphone and audio permissions to enable a two-way communication between the authorised agents
and you for the purpose of performing and completing your KYC. Your audio may be recorded for
regulatory purpose. Device Storage Permission may be requested so that you can download and
save the documents on your phones and upload the right documents including images for KYC,

business registration documents verification etc. for faster approval and disbursal of the loan.

ORIDCHO UM, & [ON0, OAG(@IGNIEM, WIeOUM 6aRICOE  af)M I Ealss (IealRMIMAD :
MRS  MVVHEJONIVHM@ 1Mo GIVAUMEBBD  M@EHYMO MW DWHAIW
M@AERWEE  GPMMIODIW]  @(@o  MIEBBBOS  Oaldb@EN  QRIDEHOMMMD, & (IR0,
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00DGE(@ICaNI6M, Dald@eMOD10M GIRICOE )M IO e06BYD BRE(ABMANG. 800, aMEBRUD e
AlIEEBBW  ()BBOM  ©ale@IUIENM,):  ECMAUMEBBDENIWEE KYC,  ademaeenddwlov)
(&R0 mlasges  camallenmo  al@lewdwlen)momln)  emedsud  M1Erges
D ldh6M ORIICHNHM ANIEERUD ©ale@IUT1G2 800, GRAURIAIDW KYC GG MdIMm
0.21QMO Mo aldBOOIM@ M BB dJIA0  (alGQURMIMAT ]  GRE B 1E2H60.
ememsd MleaBges KYC msommailmio ol l@oeeyma imad@] mlesglo Groulle:
aROQAIQ) O 1@  HEUROMMIMMEs  GRUEAINIa®e  MMAAISOHM@ M)
00RG(BIEaND6M, ewlewd BRMAD & 0D @B §BOU1G.2|H6 0. M (OD6MalOAIW
GROUG|6B3DEOIW]T MERges @IWICWI QNGHNIAW 02l EMENIo. MIBRUDDHS) COEBUD
M16BBEOS CalIIMBS I WDeMEanW 62I@PMo CMAT 62I@PMo KYC #0888 2ilmeesud,
enflmflnq)  EZlMieesm COIGE0S ~I@16WILM  ORSOEE WAl HUWeN|ISERES  (0d 1WOW
COEUMBUD  @RaTERIW  0.2IQPMP, GRM LRSS QPN®al GAINODIM  GRMIUIETHOMG M0
00&HA0 M@ 1Mo gl Wleaum) eqUICONE 0alda UM GRE§BMI1EalH6o.

Other Data: You may be required to provide further information to us for the purposes of processing
your loan application. Such additional information may include (without limitation) bank statements,
goods and services tax returns, salary and income statements. Specific details of any such additional
data required will be shared with you at the relevant time, and your specific consent will be obtained
at that stage. You may also be required to provide this information to us via physical documents,

e-mail or other digital and offine methods, as may be communicated to you.

ag wiQ: MeBBEes AN®Wal GRGAISH BN 0.2IQM GBI EBRVEOHIW] M aEBwd
@500 IR}  MEBBBE MTEHME] QAUCMENd0. GROMOo GRW M (ilaioeese1d
NDE; GANQOAM YD, 216 GIVAIM M8 Olegamdd VMIE, QUMM GARGOAM YD
o)l ©ea]sdo (af)MI@ MM M@0 IR 1A MO |S;OMIND). GROUWIAIW  GROMWOO
afoo@lage Gowle wirg@es MIdGley AlwEIowEmBW (IMEORAIW MAWOD M 16ER8AIW]
BB @R Ao 1 Mrges MGl I NIIERGB® 6.21QJ0. M6BREE
@01 190M@ Galdeal alflM1ee@ coasw, cneawlc Gregialc ag wWlKlQm, edadeeaimd
Rloled AUY] @0 AflIEEBW MEBRWSES MTEHMBMIWo LUEMEHo.

How we use this data: For Enabling the Website/App and its Services;, For Loan Processing and
KYC Authentication; For assessing the quantum and interest rate of loan to be extended; For Legal

Compliance and Requirements.

DB DV WIQ f)6BROM Oale@INHEYI): OUMNIOOMG/ODA], GO0  ETVUMBRUD
af)lus Y2228 M@ D, UIDat etV ot ngo KYC (aio2d6m]ts0emommio eems]:
MOBCHAB  UIWa QYOS OYHWo alliln  Mlossyo fleiToyormymoln; ®mlwoaio2ow
@01 IOLINEREBRDE0 @D LD bVt DbE)o CUME ]
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Feedback Data and Other Data: This includes the following:

aflienIDgs) WIQ@o A AWIQ@Ro: M@ MIOY alO@YMAU OWO]SHMM:

¢ If you call our call centres, we may record information provided by you to service you or
record the calls for quality and training purposes.
meaBud 6M6EBREOS CHIWD aMMOMBEIealss) Aflglean)sH®i0emes @, M1eeEudss)
EMUMo M@EH)M@ IMOW]T M16BRd M@y Al ameBRud
GO S)O 16EHI0 @REQ)®; 10 1EMMIRINIdE, ~IBlWlain BRI (6BRUDH6 I
CHIBHU 00CHNIAW 621® CMENJo.

¢ Data you input when you participate in our referral programs or use any discount codes
offered by us. o
smema@gwos 0alO@  EalUNINHE 10D nJQ&)Sg&G)&%Bm_DGSPD aMEBRYdD UDUIBIMo ©.21@)mM
aooBlaRo WM ®VNE CHIUWHWD Dalc@IN1HOEMIIEYI MBI GO |SHODM)M
awdQ.

« If you provide any feedback or comments to us on the App or as part of our research
programs for improving the Website/App.
@R {lcan Greg® 1M anIMNIEMG/GRA] 001.2]0a]S0MMOIMSE ANEBBEOS NGLHAM
BN BBOS BINAIEWD M 168D MBS wf)OMDEs 120 ALl enIIeHnD

GRE (A IDWEBBEED MM dh)EHWIOEME 1.

How we use this data: For Enabling the Website/App and its Services;, For Loan Processing and

KYC Authentication;, For Legal Compliance and Requirements.

DT DD WIY af)SBBODN D lCRWINTEEYM: HUNIOOMIG/OD], GO ITOO  ETVOUMEIIND
)1 MYD222L6) MDD, UIDat O(atdTVqYlod Mo KYC (aio2emlé0emomnie eoums]:
M @2 IODIW @OMYTVOEINETBALE)o GO Db DbE)Yo ELIME]

We may also be working closely with third parties (including, for example, credit information bureaus,
business partners, partner banks and non-banking financial companies, sub-contractors, agents and
service providers. and may lawfully receive information about you and your co-applicant from such
sources, provided that you have consented to provide this information to the relevant third parties
and have permitted them to share such information with us (such consents would have been obtained
from you by the relevant third parties). Such data may be shared internally and combined with data
collected on the Website/App. We may also use the content you have shared publicly, including on
third party platforms or applications, to promote our Services (including by quoting your content,

reviews and/ or recommendations, or displaying screenshots of your content, reviews and/ or
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recommendations, in each case, with your permission).

COEBMD D)Mo &BBH|BE)AIW]  (§BIaOEMOD M a@WIG  DMDaNBEAHM  6NnljIEOIBW,
enlimqy  ali@dgled, al@dg]l D@0,  MDElol) DO WMEHIQS  EMUM e,
DaldI0)BIA, RO )R, Hoile¥ln B0IEOUD oM 1OU)De|eS) @21
(IR |86)MINSIEWHNI0  YSIOM  (aIMHOAIW AJMIo & IBdHs) 00 AllNIoeERMd
M@BHIMD  MBBd  MVEAT 18N)HW)o  BROMMOo AR  MEBRERIW] A lEeHOIM
@oLe  GEMAUGIENEH®P0 01D eMEE 10,  GROMEo  GAVIOYHEI@  alny
m1eBBegen)V1j)o MIEBREOS Mad GBREAISHUHOMSNO 12288 UlUEBd MWAnIoadW]
eI€leojd0d0 (GROMEo  MVEDMEBBUW (L IMVEOAI® A3Mo Do lewd  mlesglad  mlay
Adeas s e 1@ 186);0). BRODM®0 woqQ BRI B2 AlB)0 LB HW)o
ocunieamG /G {l@  cweldly WIQ@AI®]T  MoeWIF ] [leeHm™o 6210 GOH6Jo.
COEBRENS  GTVAUMEBBUD  GaldONIal la [leeM@ MmO oMo &éH] o2 Gandyegleald
@160 AMBE1CAID ODOa]eS M1EBBUD I DIV alE)0 {88 HB88SEOHN o MEBBUD
D lc@IUT1E2js0d0 (M1EBRROS OBBSHO0, GROUGAIIHMEBBUD &SI/ GROLJE 1T 10 IdDU D
OAG12)0806MS, ©@REQB 1T MBBEOS OB8BSHN0, GROUCAIDHMEBBWD  dSIO/BRELIE: 1@
B ldBRHEOS M (&IMEHIFBD  (nIBAUWa{loposmIeNE, @6  MVIa02l O eRo
meBBges BRMAT IEWIBS).

How we use this data: For Enabling the Website/App and its Services;, For Loan Processing and
KYC Authentication; For Enabling Customer Support For Research and Development For Enabling
Communications Between You and Us; For enabling Marketing and Outreach; For Automated Decisions,

and For Legal Compliance and Requirements

DB DV WIQ f)EBROM DalC@INHEYI): HUMIGMG/ODA], GO OO  ETVUMEBRUD
af)lu M85 MO, UIDat etV lotIngo KYC (aiomdem]ts0emommio ems]:
BIYAB Ve 23S L1226 IM; mestemom o  llemumomimye ems] mlsrEg o
amedBg)0 O eYss @R INIDWERBWD  MYNRDILYMONT; 2IBEOJot)e  BVS0]2))o
MYDDDILEYMDOND; 6396506200 DIRYDIMEBBALS  CUME]  H)SI0M MWD i02IW
@1y ILIMEBRRDIEY o @B DOt Db6)0 CUME]

Ill. Cookies

)86 10D

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the
Website/APP to analyze such web page flow, measure effectiveness of promotional activities and
promote safety and trust. “Cookies” are small files placed on the hard drive, which will assist

CIFCL/Affiliates in providing better services.
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OOUENTGal® Gogd Ol®RIMo 6.21QMEIMY0, O(aIIGAIHM@ (INIBOMMEBRRNS alBl(alda i@
@REHYM@ Mo,  MOEHH®] Al DMJO®o  GlaldOVIaOla [lasymaimye  eauene]
CIFCL/@R® 11/00 @radlallemqend onuenieomglneon/@aa{lneo aflal Gaim)dgl@ “d)as |au”
GalDER88 MWIQD  GEIEEM Mo lWIMEBW  OalC@IU1ENMMIEM.  “@RE " oMo
0023w  eawalled  myeslenm 02101 w0@aR&:EdeM,  m  Aldo]  GMVAIMEBBWD
M@ M@ CIFCL/GRAI1R1e@Q808 MandI®]86);0.

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses
cookies to allow the User to enter his/her password less frequently during a session. Further, cookies
also help CIFCL in providing information that is targeted to the interests of the User. Most of the
cookies are "session cookies", which will be deleted automatically from the hard drive at the end of

a session.

“@)06) | D" Dale@IUT1BNMMARES Ad(@o AIBIAIHYM aflal aflojoydtd CIFCL qUd0IBIMo
0.21QYMENE. B0) MMM QaleISMINT MO0 aldMc) @RS1EOSIWE8 OaleWdINo
SHOD M@ IMYo  CIFCL By 1did  ©ale@INBM).  B3S20M,  ©ale@IHMmIOMO0
@@ © 6080006  GRMMYODIW)EE  AlAIEBY  M@ayMM 1Mo dyee &  CIFCL-am
Ma0d@1HM). BIR1BIN0  &YBE @0  "OMUAUM  &de IBW" GReN, DOl B OTVAM
@RAUMIMHEEMDD a0IBW eo(WAll@ mlm MIWEAN NRIPMIENe|S0.

The User is always free to decline the cookies, if his/her browser permits, although in that case
the User may not be able to use certain features of the Website/App and the User may be required

to re-enter his/her password more frequently during a session.

0aleWIsMIONIMe0  (eUPMA  BRMIUE1E)H®WINMB 1T Ede l&Hd M lemieedm
0nle@ISOINN  af)GadPo  MDOODERME, f)E1eRo  GROMOo  MVUIa02l@ (O @
oalc@ismoniley  ecuenfeamglieo/@aafldieon  eoflal aflojpdd  @ale@IuileedM
HF1CE00BO 1] YS00 B0 OMAHMIM  HIHKO@  @aUem  OMeO  aldmicala)  Afleso
GOEUAA|SEOMENSMIWo  QUGM SN 0.

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide
customer support to the extent permitted by law. If a User sends personal correspondence to CIFCL,
such as emails or letters, or if other users or third parties send correspondence to CIFCL about
the activities of User or postings on the Site, CIFCL may collect and store such information into a

file specific to the said User.

MR lHI00 BRMAUBMI®AIW lB W] UOd MASOBBUWD I 1aO® 186)MM 1Mo, (alUdMEBRUD
al@1aO@18NM@ M0, SHEUAD MEAIAE M@HHYM@ Mo BRI (@I® (flaloesud CIFCL
M8 121008 M@IEN.  B0) ©ale@ISMINT  NEOAWIARBHEED  HOTYHBESD  GaldLRSS
ayeolnom  errallmlaweswd  CIFCL-M  Go®enH®@Ieanss @,  Goegld @  ag
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D ICWISMIHOERD ?3mMdo HBHHEED (M @) D leWISMIN MO0
(IR ODMEBBOBH6), 01620 eamgleel Ga MY loUR 0866016240 CIFCL-0)
GRUOANMOAWEBD BRWHN)BHWINMES; |@, CIFCL ®@ROmoo AlNIOERM  CUEID 18)B®)0
(I ORO  Qale@IsmOIM®@] OWe8 8@ ~0@efld (a8l a)300ee) B0
021 COEN 0.

2. Purpose of Collection and Use of User Information:

0 16E80M) ANIEERM GELG1BNMMIMOOWo Hale@IN1HMNMOIMO™o LldH|o:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following
ways and for the following purposes:

CIFCL  @alc@ismnilmen aljeolnom alluceasgle emmmlglal 6@  Aljeo 1o
allaueesgle @0¢ alo@)m  dloldglege  @I0Y  alO@M  GROUN(EBRDBHIWY0
©aleWIUY 18 mM):

a. To improve the services/products offered on the Website/APP.

ocueNTeamQIod/GRq (1@ AI2KYBIMo ©.21Q M GIVAIMEBBUD/OM@a|MEBBUD
00 2J0_|SODME 1M

b. To inform the User about online and offline offers, products, services, and updates.

£26MeNaIM, B3Ia060RIM BIalN)HUW, O@a|MEBRUD, GIVOUIMEBW, GBATEWQ WD
af)MUeWEN0 2] OaledsmOnilom @Ol lsanmalal.

c. To customize User experience detect and protect CIFCL against error, fraud, and other
criminal activity; resolve disputes; troubleshoot problems and collect fees owed.
DnlEBIEMY @RMBMo Qm_yaﬁsgmgm(oﬂmgo OMQ D, @gqug&:(rb, aQ
$)QB 06080 )M &HOMNSOOM@ Mo @R@ 1@ mIm) CIFCL-oMm
MoBH 18, M@ 1MYo; MALOBBUND @ 1aO® 18)MMIM)0; (alUdMEBRUD
1@ 1a0@180)M®IM)o MMHIMEBE 4l B0d ENVSIBMO 1Mo GENE].

d. To enforce our Terms & Condition.
e0EBBE0S M lanIMbMdgo (UjQIMNG:E0 MSalandaymaila).

e. To analyze the information shared by various Users to identify the Users using multiple User
IDs. CIFCL may compare and review User's Personal Information for errors, omissions and

for accuracy.

amlalwldo @IMAB 0af)WIH ©alt@IN M Oalt@ISMILNOS
H0emo0)MO 1M Aol ©ale@ISmISOU ~leyenlsel allueeswd allwseimo
0.21QRM@ M. 0OQIBW, AfFEAIdBERH:W, &IOJ® ofMM I al@16wdwWlenma lmow
CIFCL ©alc@asmdflnen aljeoln®m aflaioas @d>omajo 6.21Q ™o
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f. To analyze usage of the Website/APP.
oI 0eMGIMe0/@Ra {11100 Qalc@dno Alldeime 6ai@mM@ .

g. To improve CIFCL’s marketing and promotional efforts.
CIFCL-0Y00 @0@80 G 1o0), (aldCQd-HEM@ («IOIROOMEBBWD  OA.2]0alS3O0RMM ).

h. To improve the Website’s/App’s content and product/service offerings and customize the
Website’s/App’s content, layout and services.
o eemMGIMe0/@Ra {1100 988SEOHNRe @ M/EGIVAIM BIalO)d:E0
002J0 |SOMYME 1Mo 6UMNTEaMGIME0/ERA 100 98EsHe0, GRIRDS, GMUIMEBKD
o) MU ©alEEIHOISNDEHE) GRMEWIR (AW @10 WM AdQ M@ IMo.

.For internal operations such as troubleshooting, data analysis, research, testing and quality
improvement of our service;

(B MEBBR al@1aO@1EO@, WIQI AltdaliMo, NEMUMEMo, «l@16UIWLM, MEBBGS
AN MO0 1eMMIAINIDO0 0D .2j0a|S;OM@ ©)S63E1® GRANG |

(I CLUROOMEBBRDBE CONE;

j-To respond to judicial process and provide information to law enforcement agencies or in

connection with an investigation on matters related to public safety, as permitted by law;

MOMSaIS1HEEIS (IO 1B 1Mo 1Mo Maadeld «PRodmledes allalosesud
M@&H) MO 1Mo GRegB 1M M1@A( 1500 GRMAUBMHIWAI® B0 WG §aldORRM
MO SHUW RO ] NIMLOAS 200 | 6336 108l GREMIHMNRAIW] MO S
(nOUROD 186 M@ 1M)o;

k. For any other purpose a described to the User at the time of collection of information. By

visiting, accessing and/or using the Website/APP and/ or submitting Personal Information or
Sensitive Personal Information, the User consents to such use of his/her Personal Information
and Sensitive Personal Information by CIFCL.
AlueeB UG 1EN)M MAWOD Qale@IsmINlemds allurlefl88 ag ~HomIy
GROUR O IM)]e  crumEl.  aalnieaMQ/GRa]  MMBAUWISNGHEWI, (A ICOUT B BHEWD
$95200/GRELJB 1M O lCIUIENHEWD  &JSI00/CReLE: 1 (i lnm Aflniosegd
ommmlglal ee® aleolnom allaleasegd  MWada [lean)®ed  0.21QRMO 1e|es,
OaleISMINT ©@Me0 Aljsdlnom aflaleeasgle emmmlglal  GR® Al In®
Afl01eemBg o CIFCL @GROMOo GROUW|BBOEE ©alc@IN1HM@IM MEN) 186,

By using the Website/APP and providing the required information, the User authorizes CIFCL & both
its present and future associates to communicate with him/her via Email, Phone, SMS or any other
means to offer the User their and CIFCL’s services, offer promotional offers, impart product knowledge

as listed on the Website & offers of CIFCL’s associates, subject to the User's DNC or DND status.



& Chola ?

Enter a berter life

LN OOMQ/CRA ] 91OV 166))M® 12les®)0 @RI §AOW aNooeswd
M@ MM 12130s®Y0,  Oalc@ISMINMO0 DNC @reg)@l@ DND ~lgailes allswwadas],
DaleWISMIN1M  @RUMES®o  CIFCL-MMa0®o  GIVAUIMEBRUMD  (QUDWBEIMo  621Q MM IM;o,
OaIDGRIHEM@  BDalYHD  M@HYM@ MY, ocuenTaamlad all) 02101588 ©@alm
GROINYHGo CIFCL al@I81H80S 832a00)d80 ald)onaamo Imad®] enea® @, eandem,
SMS @regd e ag addpemglanes GruAlmla®oe msemM@ M CIFCL-om®@o GRM MO0
mleindlepggoyo LRENBIEWHNI LM OAIW® B8 1508 DaleWISMINT
@RW 18I0 SO

3. Disclosure of User information

0nle@I8m) Ol 0nIgloq|S0m@

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an
anonymised or pseudonymised form), such as number of Users, number and type of products and
services provided, etc from time to time.

CIFCL eqInieamq, GRa|dd0d, ©alt@ISMISOD oM IUOOENO12RB8  HaldOYIIW
mdlolaOIEseMENHWD  (GRLAMIODIHE 1@  GRELE M o TMewdemleenm 0210
QIO @),  CROIWD  alCWIHOIOROS  af)Ro, M@MHIW G |MEBBGIOSWYo
GMLMEBRE)OSW)0 af)epo OO0 opseds Al M IMAWEBEE D
00Ug 1001500 16 B6 0.

CIFCL may also use the information collected from the User to deliver information to User that are
targeted to User's interests, such as new services and promotions.

RO GIVAUIMEBBE0 O IIERIHMM)B:B0 GaldERB8 Oalt@ISMINIMOO @IBa | |603UDHE)
GEMMIOAOW88 IR Qale@ISMIAN  of)O0 180M@ IMIW]  alc@ILMINT@
Ml eweumly Alluoesud CIFCL ©ale®dui]e.ojdedo.

We are very protective about your data. We may enter into data-sharing agreements or disclose the
collected data in order to provide the Services and new product offerings to you. However, we will
ensure that we obtain your specific consent before sharing any non-anonymised/non-pseudonymised
information with any third party. We have detailed the manner in which we share the collected data
below:

M1EBBES WIQ@YAS @I JOMIG 6M6BBUD B  MoRSHMUBIRIEYBBNII6N. M 16BRUDHE)
GAIMEBEEG0 A ROI® O@alM BIalBEo M@&H)M@IMIW]T eOEBRD WIQ alBroIBOO
HOINBHEITM  aJR0n]S)HEWI  GaIdlal  WIQ 0G0 IS)OMHEW  ©21Q COHo.
o) mMymdaRe,  GREEMIMAIHOIOM/ T Jedemleaam 0.21Qd0Dm  ~fooéslepe  Aflaioo
@3Mdo ddf @] alByelsnmMaln maT mlemsges M1dgly mmmo QId6EReAMY
OB ©OAldB0. GUEIGla] WIQ B  alBenisenym dlol @y aflweadw]
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SI No. With Purpose for Sharingv
T:32) alB)0CUHNMM MO0 Ald o
DOR. | A Nuemod

1B 0B

m Qoo ]

Service Providers: We work with third party service providers to execute
various functionalities of the Website/App and we may share your information
with such service providers to help us provide the Website/App. Some of

these functionalities may include:

cmAIm BXMIEOUD: ecuniaemglneo/@r.{lceo aflaflw
(IQUBODMEBBYD  MSa{laneenym@ImO] ememBd aymMdo @ed] eraum
BIMIHORINIW] GoIdM (aIUBOD 1M, &SI OCUNTAOMQ/CRA ]
BIB @DH00M MEBAE MaNdWleemM@ Imo| mlesges allauosswd
@ROMM®o MM BIMILOSIAIW ]| EMEBBU A lEOC2|ENJ0. G0
(dUROOMEBE1m 2ol 0% alO®WMAIWIW B 1E60:

Sharing with

1 ) . e Analyzing transaction behavior and cashflows via your bank statements,
third parties

goods and services tax returns, salary and income statements, income tax

?Mdo
returns, basis which your loan offer is generated.
HBH 8820
@] MeBBE0s DB CRGOAMOHW,  2lRds)  GOVAIM M)
IO LB Olegemydsd, dMIE, UMM  BGANQOAMQYHED, QUdDIM M)

olesem)&sd o)l Al mlenrges saldsS Blosgo
aloMeDIP)H)0 AfludelMo 6.21QE, V@ IMe0 @RS IMAdMOD laideny
MedBges ADWal BIalB OQDOIHE)MO.

e Validating and authenticating the official verification documents provided by
you.
MleBRtd M@ 1@ B36BJOU 1 l@1GUILMD GG
MWD 1) @o  (nIINIEM M 166 H™o  6-21Q ).

e Validating your preferred bank account, as well as transferring the loan
amounts to you.

M3 O 1EAEDMS)HNM MDD GRENVENE  TVIW Y@ 186,
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e E-signing of the loan documents, populating the loan documents. The
information shared with these service providers is retained for auditing of
the documents.

QD@ al coalsglod WlHQanw] aqaflsyd (en-00mm), ADWal
CReUMUD al)@la{lon)d. @D CIAIN BIMIOE8AdW]
18001 mM AR coeL®:820s dWlglowImow]

M &8 1.2 20UHO M@ .

e eNACH set-up to enable autopay.
G0632Ca] MYNARIHYM® 1IMEE e-NACH (B2 do6mo

¢ Analyzing customer behaviour, conducting research into customer behaviour
and contacting the customers for the said purpose, and to automate our

marketing and outreach efforts.

©nl16EIHMY UBlalo AfledaiMo 6.21QRd, alEEBIBM)
BaleOme0 2] NEQUMMo MSOM, (M OY® BRI, O IMOW]
D lCBIBMIBHOG NIMWAAS)d, JSIOM ENEBBEES AIBLOF o0),
875012] (IUIBROMMEBBWY B63CAQ 621 Yd

e Detection and flagging of fraud.

OSla PB0d HONSOMBHWo GRSWIZNS)OM W0 6.21Q)ds.

e Cloud services.

@fom}’ CMUOLIMEBBAD.

e Gathering of additional information regarding your bank account and
statement details, in case adequate information has not been provided by
you or through the other service providers we work with.

M6BREED GROLIE 1@ EMEBBW GoldM) (alUAOD 1E0M aQ GILAUM
BIMIHOEED GRHOUWJOM M ANNIEEBY M@HIOM o ldso,
MeaRE0s DB GRENVMEloM™o QMO Allaieareg®io
801288 GoWle AR CUEID1E)E.

e For manually collecting any sums owed by you.

MBBY M@MHIMBE ~HOMIO) MH®o CMMAIS LD 18eM@ 1Y
cleng].
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e Validating and authenticating your employment status, employment
information and employment duration.

Mg es 0¥ 1m alenl]l, emi¥Im allueesw, emI¥Idd
$221@80T )M MIWIHD1B)HB@Yo  (aIdDIEM @ 166 B0

0.21Q ).

Details of the third parties we share your personal information with are set out below:

Mearges Qi@ Inm QIO (BB lBONUSM AJMIo GdH|Hhges
AN @0y Mm@ 11 1ee)m;:

SI. No. |Vendor's - Entity Name Purpose
(B,  |[eUMB0)eS - 963w o
el | MNdalNOB MO0 Gald
1 TransUnion Consumer Bureau, Income Estimator
(SO @yemlm SHEMM D 61§60, UM Afleiw1o)oma
2 Digiotech Solutions P Ltd |Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
wlzleanend, en-eamm, en-NACH admewq),
Wwlgewdrase @ai16af) NACH @dmewq
QaVIAL|JHMDM 00)(al.
eflalgal

Banking analysis, Account Aggregator, PAN Authentication,
KYC OCR & Authentication, Name/Address/Face Match,

3 Perfios Face liveliness, Professional Qualification membership
Oaldadle@omy authentication, Aadhar masking, EPF UAN lookup,
Distance API, Face match

e lot) QfldeiMo, GRENVNE BRUNENQ®D, PAN
(ad2@26M Mo, KYC mi1erd & (ald@demldemo,
Gal@/ca@12IDMo/m6lo BOMEMIEN@, CalmM)
eealnTallnm), ldadaen@ CWINJ@I BRoNM.]
(n12226M B 6Mo, BRWID @M dslot), E)ailaf)al
@af)d @loaflod, WM af)ailoa]), Ganm’ ada]

4 MapMylndia Reverse Geo Code
02+ 602 @D oleugmy glewd eso

5 Digitap Device Analytics
wlglsoa] wleecum @omellglesm

6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
Ol YNNG BN &HEMM D 6nlj60d, @M Aflaiw1o)omas,

@5la] Afl®ay al@land0o

7 Sree Krishna Agencies Collection Telecalling
(B) &) em aPRADMIM| HEHHMD 65elehd8lov)
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8 Arrise BPO soluctions P | Collection Telecalling

Ltd HBHMM asefledd8lovy
@Re00OM enilaile
QaVIAL | J HMDM adl

eflalgad

Karix Mobile P Ltd,

Sinch Cloud Customer Communication for pre disbursal and post
9 Communication Services disb | o

India Pvt. Ltd, Oracle Isbursal activities

Responsys (L3 99&)@302(”)@'](75) @g@ﬂg@@@go CUOHNL) 863

SIB1H M 9NN | (A ILIBOOMEBDEOIWGS O lEEIHD)
oot eflalgay, milemt
Iy

SOV J6M 1656 D
maaflaom e
eatug eflalgad,
B0260 10d

00 Galdemaylmy

HyperVerge Technologies
10 Private Limited Liveliness, Facematch

eecinTellmmy, e.omd @daf

@GR Anlawo

00a0a|d0IRE
0S&HeMIBEIM  06(alUQ
eflalQa

Imarque Solutions Private
" Limited Sales Telecalling
0af)DODHE am1dm esefllesdrglov)

QaVdAl () HODMY
00 (lug eflalgay
12 Krystal Management Collection Telecalling
Services &gam 0salleed6)ovy

[S®)

(& 1qRE @d6ME N )
maammy

13 Protalk Solutions Pvt. Ltd. |Collection Telecalling

@(aJISOH6) HBHUM asefleddglovy
QIR J HMDM
eallug eflalgay.

14 Armsoft Tech Pvt. Ltd. Collection Telecalling

@ROCMIa OSE HBHMM asefledd81lov)
ealug eflalga.

15 Manipal Business Solution |Biometric KYC, Customer point Verification

oemlafoc enfllmilnqy  |eucdeaESles KYC, &Had Gaid@layd
QaVIAI | JHMD 0O ol 16H6) UMD
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We may sometimes work with identified banks and financial institutions to provide

Sharing with ) ] ] ] ]
co-lending products on the Website/App, and we may share your information with
the Co-
such Co-Lending Partner(s). However, please note that the Website/App does not
Lendin
g currently provide any Co-Lending Services. This Policy will be updated from time to
Partner
time if CIFCL chooses to partner with a Co-Lender.
MaO-
AU 1B ocuenTeemglealn/emalead Man-QN@al ©@a]MeBW M@ M@ MmO
oAl 606830 oflaiGao0d Mluall® NDBYH:ENIWPo WMEIQ ] MNJalMEBBEIAIW 0
i l@)e0 G21AM) (n QUMD 1G2BOI0 B3dSIOM BROMDo Ma-UIWal al@dE1WIAOW] (
- H8)00® ) MeErges IR ald)ene.od®do. af)Mlo)mdeyo,
B0 oauenTeem@/GRa] Mlainll® eIl M- al CIVAINEEE 0
- M@ log)M @O0 o B (VRV1EN)M:. 60 Man-(UdWal
B20RAOW] alB:IGEIOMOTI@D B (s CIFCL @M 166 H@de6mes 1@
Y Mo MAWIMAWEBBEIM o O)HMMIW @ 186))0.
Sharing with
| If any governmental authority or law enforcement officers request or require any
aw
information and we think disclosure is required or appropriate in order to comply
enforcement

when needed

with laws, regulations, or a legal process.

afoo®]ee MASOIB BRWI®HIBIEWI MIWAIdald: SEB INMAGDI

COOIREY | nemelape alaiosmsn GROUW (D0 SRH™o M WAEBWD, 21560800 GREL|®; 10
ol 80 Mamsals] aallenmaln @ 0nIgloq]s)comenso)
QUEMID @R JDI0OMEMD GRELIE G ©oflOAdOEMEMD AMEBEBMD &Y™ IEME; 1@
M waaidals
)20
alB)0 LB @
CIFCL may share certain User information, including their Personal Information and
Sensitive Personal Information, with its Affiliates through the Website/App, where
Sharing such sharing is strictly required to render Services to you under this Agreement.
with Details of Affiliates with whom data is shared, the specific data being shared with
Affiliates such Affiliates, and the purpose and duration of use shall be disclosed to reach
and registered user at the time of registration (and whenever there is a change in the
Subsidiarie details of the Affiliates). and other modes. These entities shall protect the
s information on par with the information which they obtain from their users.
Goadlafl 0 &I HFad BB CIVAIMEBW M@BH)MG N GROM®o
CWQIBHEY alEOCUSOD BRI AW QUM MIaN.2i® 68860, CIFCL
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QO®0 O lc@IBMINIMO0 Aljem ln® Aflniessgle emmmiiglal G aljso lnom
auenimy] aflaieemsgle oubaqajoseyes oflal afllniessn ealmieamg/Gaa] sl
Wwlols @R MO0 @RI IBEIAIW] alEeC.HO0. WIQ alBeUBIM
820®)0 @RadlefleQ)sg0s AlluEeswd, BROMO. BRaIlele®QE:8a0W]

alB5)00 al@ocuaem MGl WIQ, alc@INOT MO0 BleH|Qo @IAIWENLo
56O oMl EEIMGSAUM MAOD (BS00m GRallallecwqieg)es

Al0106BE 1M ndQMMBIE)EMIDNPLII0) B3I60D OF1GaRAMY
Oalc@IBMINIM)}0 g addPERE1aRes®0 OG0 |S;OTRM@IW G 166);0.
206002 1@ OMe0 Al M@MEREMIND, Qalc@ISMINT MIOY
AalO@)M OEOM1ERE8 ®WIemI®) ANIEBRE0 BRATERNW 691 )EHeW),
(18U o {166 8E@I, GandAY 0.21QP&HEWI, (IM 1RGO 166HEwI, CEBNM ]
QRO BHEWI, o ROYEO)HEWI, HOBAINHEWD CREQJS: 1T alBOUBEIHEI
0.21Qflogjm MENG1EOH®)0, OO IM@E)B®o M D) @ 166 EH®Y0

0.21QJ M-

4. Transfer to other countries
DY ©IB[EBBE1GAISE) 0OBAIOMTD

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending
partners will share your information with persons resident outside India or store your information in
data servers outside India.

EOEBBD MoBAIHEYM aOMI) (UJHINM WIQWo N (W@ @d(@@Ad6N (Vb lHeM@).
CIFCL -&0 @o@m1Me0 @rallele@Q®he8d Man-d®@Wal BIMISONGIW lBI8|HE8D
mleargges Al M @es o~ ROOD @IAMTHNM QSO 1Hg)RdW ]
AlBOOUSHEWI MDD HE) ~ ROOTEE WIQD eMANUNGET Mlasges aflniosmsw
MoB® 166HE®I 01Qilg).

5. Obligations of User

O lCWISMINMTO0 nDW jOd0d

The User agrees, undertakes and confirms that while providing his/her information on the Platform,
the User shall not upload, display, host, publish, modify, update, transmit or share any information
that:-‘

J2Q A 1@ @Me0 ANNIEBY M@EYEMIID, alt@IHOMINT @IOY AlOWIM

OO0 12R88 WI0MIQ) AlNIMmEge GRaTEaINW 6.21QR®HEWI, (IB8AUIln{leeee®D,
Ga0dqY ©21QHCWI, (el 166)HE®I, CEBNMIT NBYOMIB:EWD, A RORAEE:EWD,
00BN HEWD BRELD 1T A lEOUSHEWD 6.21Qlog)m)  VEDM 18680,
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OO0 M @B @0 MNP @ 186 H@o  ©.21QYaM):-

a. belongs to another person and to which the User does not have any right;

DOQI) OUHO IWICSMIWDY0 P leWISMINTN) WIOMIB) GBOUMGIWNALRA IQDOMORAIW
aflaueeswd;

b.is defamatory, obscene, pornographic, paedophilic, invasive of another's privacy, including bodily
privacy, insulting or harassing on the basis of gender, libellous, racially or ethnically objectionable,
relating or encouraging money laundering or gambling, or otherwise inconsistent with or contrary

to the laws in force;

BRAIB DO 100 |SO0MEDI, GREIAIAIWEDI, MUNMEISBEMI, &51HO8 B)0aIEWINo
021QM OO AREEE®d ,  WIBI®lH VISV  OWealS  @RIVIBS
MIBI0 OD RIS  SBSMBWOIMEMI,  2flondsTmadMOm 1@ BRAIAIM1EeMEMI
Gregi@ 1 @al@aflenymemd,  MIB(@I®WEmI,  (UolWAIE®d  AURYIWAIEW)
OBREHHaIEHOAIWEMD, &HBBneMo 0o le0mM@ lomew@d 213MIF0OMEWD
Glald@Ia0la{looymemd @@ aflaiosn, ceegialc ®mlanilepgs mlwaerudesy
GRMM YO POMEMD Afloyaadwemd Gr® AllaIoeBw;

c.is harmful to a child/children; o
B0) B516ENI/ESIBWEEND aNIMHEDIWO ;
d. infringes any patent, trademark, copyright or other proprietary rights;

a)o@®:1eRo GalQM T, GEWAIASE, aldBalUddo GRALE: M NG HSAMNINE:IUREBRUd
plorallaeym Allnioeasud;

e. violates any law for the time being in force;
mlainflell@leanym afomesleye Mlao elocallen)m aflaieesrud;

f. deceives or misleads the addressee about the origin of the message or knowingly and
intentionally communicates any information which is patently false or misleading in nature but
may reasonably be perceived as a fact;
MEMROD MO0 00l lseoman) 0 o] aedomoailem e 86)He@D
0OG130@ In {16686 0.21Q))MEMD @reQ] @ 1@ QU SOQIWY0 QU§ OREAD
00 1clalee)mMemd GR® afoo@lage ANNICEBW GROIMYOHINE  AMal)BQ o
QOBAINMEMD  af)MMI@  GRO MOWAIWo  B0Q) UM OO®IW]  anqilanandad
NS@EEEM GRW AllnlBrwD;

g.impersonates another person;

20QIQ (S0 WOV 2 In@YMO);
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h.threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with
foreign States, or public order, or causes incitement to the commission of any cognisable

offence or prevents investigation of any offence or is insulting other nation;

EN(D{ @RS Baf)dhrjo, BREUATW®, (Al01GEIWo, MO GRELI®; 1M A lERdW o0, N fleaw
@IR(6BBE)NOWBE  MUVaOYB  ENIAWETBMD  GROLIE |  (SATVAIWIMo  alf)aM 1LY &6
€M I@AOYMEDI, GROLIH 1M foO®s1alo RIA(AILPOD  EYQd D o  6.21QDID
Glol@lafleeymemd  @regielcd  afloO@mlaRe  E)QHNO O IMO0  GRGMIHeMo
OSQO|S)OMYMEDD CROLIE I O @IR(EMBO8 GRAINIMIHNRMEMI GRW AflNI6BM;

.contains software virus or any other computer code, file or program designed to interrupt,
destroy or limit the functionality of any computer resource; or

afoo@lepge HmMPRsSd Afleuadlen  (aIIGODMEOODm  MSIYE|S;O0RM@ 1EMD,
MW@l leeymalemd  @regd @ ald1aMen]S;omM@IEMd  GOUE]  ©ald@a]M
02101588 GMIAGOUWB  0NUOM  GRELE G O &MIQSd  GHIW, 0O
@ReQJE 1@ G0 @rsaslalggs Aflninsn; Creg)s: o

j-is patently false and untrue, and is written or published in any form, with the intent to mislead

or harass a person, entity or agency for financial gain or to cause any injury to any person;
kUMD 16 GMSODIMIW]  @ReLJE: 1M  ~foO&slaRe QlSOISE wf)ommsslage  E@ao
AU@QOMM@ 1MW B8©) (S0 oWEWI, MNIAINOOMEWI GRALIE @ ~HRMDMI0WEW)
00gladla{lenymalemd  @al@allenma@lemd ©88 63w GOMINS  of)PIMen]5EMD
(1160160001560 GRW @ oo OUfIRARe GRMO ARAI® AflNIEERD;

6. Storage and Retention of information
AflQ1eem Moe@ldnale s laljonienlo

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business
partners, suppliers and sub-contractors, in an easily retrievable format.

b. CIFCL Guoeu@laem  ealcdsminilnen aflaieemw em e CIFCL Grogjs o
@@ 1100  @radlaflcwied, enflmlnq ~@dglen, AlomoaMdndId, OaldoI0)ddd
oMU af)8lajomlcd afloenssyendam @l os@leenmMmden.

c. The User's Personal Information shall be stored only for the period necessary for the purposes
specified in clause 2 above, and shall be retained in the manner prescribed under applicable
law.

0 lc@IBMIN1M00  Aljeln® Al m&EIc 1060011588 6HIM  2-@
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OU§ HOQIH6) 1D @RI |6BBUDSIW ] @GR AIW SHoeiwgnilenlss) QDGR
MoBR 1N HWYBBY, &SI  MNDWHNIW M IWA(Idhd00 M1Bdegurlaflgyes ©lo 1@
@O Mudf] 230 seMMAI6N.

d. Records containing Personal Information and Sensitive Personal Information will only be retained

as long as necessary to provide the User with CIFCL Services and for legitimate and essential
business purposes, such as maintaining the performance of the service, making data-driven
business decisions about new features and offerings, complying with legal obligations and
resolving disputes. (“Information Retention Obligation”). Some Personal Information may be
retained as long as a person is the User of a Service. CIFCL shall retain the information
shared by the User, including Personal Information, only for a period of one hundred and
eighty days (180) days after any cancellation or withdrawal of his/her registration or for such
longer period as may be required under applicable laws, including laws applicable to non-
banking financial companies.
AUjemlnom  allcueeasgie emadmigial ee® aljeoln® alloioasgle Grses 1w
GO  ©ale@ISMINIIM  CIFCL  6MOAIMEBMY  M@&H)M@ Mo MI@AIMYM MO0
@RO) | MG leH|OORMO® enflmInq) @RI EBBBEN0 GRNUW MW  &ILIWENcalss
MO(@GD  MISHHNHWIBRY; OO @ CVAUMOD MO0 (IIROOMo MM B0,
aRO1®  aflojpdHeg®o  @aDM®O8WYo &0 1a]  wIQIWleidle  enflmilmqy
@IQRIMEBBUD ()8R,  MWAIEDNI®  NDWJOBD  aldelleed,  OBHOEBRUD
alBlaO@ 188 )M udaalspmMy. (‘AU  Mesila)aIendIMEs MW o).
80) QS0 B0 EMAUMOMINEO  Oalc@ISMINIWBenMIscOmIgo ddalo oflal
AUjeolnm  aflaoeas  myesila)enicelddlde. QN aldd®d00M  O=]IMesd
OG8N &HEWD alDIAN66))HEWI 021D O@ M GUoado MG af)eal® &laumecm (180)
soaiwgnilealiss ad@eEnd  GReQE I D@ lor) OO  WMEIQ)  EMIM b udoE)
MDWHNI®  MWABBD  ODOIISDEE  MDWHAIW  MIWABBRDHS &)Y 1od
GROUWIAOW]  QUGMENIARM  BYSO@@  HILIWEOI16alss) AI(MEDD  Pale@ISMINT
a185)0 9] TP G afloueeswd BILRILEWSS aflueesswd CIFCL
MV 8 1.9 20UH H@)BS Y.

e.In accordance with the Information Retention Obligation, all Personal Information and Sensitive
Personal Information collected and processed by CIFCL shall be deleted when the retention is
no longer necessary.’
aflueeesud &8l 2)30016600M)88 ENIDW O Q) B6Y @RMYM YOS, CIFCL
GUOEURIBEH™Po BTV 0.2IQRH®Yo 021D  of)g)d Aljs®InG  Aflaisg)o
emmdMIGIal Gr® Aljedln®m aflliosgle GRO MUYEH] 2 PONICHNHMS BRI &M
EDRDMIBIGMUIWD  ENRIMIHOIMMIEN).

f. Upon Users request, CIFCL will delete or anonymise User Personal Information and Sensitive
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Personal Information, so that it no longer identifies the User, except in the following
circumstances:
O lc@IBMINMO0  BREJAMIM(aldhdO0, CIFCL  ©ale@IemIilMen  AljemIno
aflaieemsgle  emmdmiigal  ee® aljenlne  Aflliieasgle  eNePMIBE)EHEWI
GROQB 1T  CRZEMIODIHYHEWI  0.2I@o, ©GOOEYES GO  OaleWISMIOOM
0101 2J01@OM  HFIWIOD@IWT @I00; )OI  MIOY alO@YM  (VIaN 210 6836 1@
@11 QU@ (OTVEENSIB0:
i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive
Personal Information;

oflai ayeolno aflcuessegd emadmiiglal ee® aljeolnoe allaioeasegd
mlaimldomdm CIFCL-0 mowaaio0d®] GrMAG 6@ MW OEWI HEBEA[I0D;

ii. Requirement to retain the Personal information or Sensitive Personal Information on
legitimate business; interests such as fraud prevention or maintaining the security of the
users

05la] OSW@ GRELE T OalCWIHMIOBOS MOHH MIAIMIAOM@ Galde88
MadmmMyead® nilmlnq @@ |o68uend@] aljemlnm allniomsegd
emmdmMIglaT Gr® Aljeon® aflniosegd Mol ajonicanes
BRI | BHODBBCa[O0D;

iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.
Mmoo GeMAI1ENM GIelwgnilealds Mwaalonlo, M1d

MoenIMW@IWERo, WY, GRANDEElow) ENIDW |MEBWDBNIW ]
TV & 1.9 20 UHOIMO).

7. User's Rights
D lCWISMIN MO0 BRUGBIWEBRUD

a. Right to access: User has the right to be informed of and request access to, the Personal
Information and Sensitive Personal Information processed about the User.
Afl1ees  GROTWIMEBE GROUGIWO:  Halt@IHOINNaMeNRO 1] OIdMR  6.21QO
Ajeolno alloiesseg®e emmmilglal ee® aljedmlnoe allaloaBag®io &0 la]
@ROIWIM@ M0 @RI al@16IW]EOdM  GREjAMLIHNME M  Dale@dsmINlaY
GBRUSBID)NE .

b.Right to Opt Out: The User has the right to opt out of providing any of the information
mentioned in clause 1. | However, in such event CIFCL reserves the right to refuse or limit
the User's access and use of the Website/App and its features, including goods and services
offered on the Website/APP.
SS1NNHIMBE GROUSIWo : GHIM 1-@  a10daduelofldlenm afomdo Aflaionyo
MBI B180IM  QaleWISMINN  @RUSIEYE. | of)MIomiel)e, GROMOo
MIaD2lEJO® @M  oclmnieomglean/Gpaflead  QIDWEXMo  0aIQRM 832166
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O@a |MEBBR0  GMVAUMEBRR0 WD les@e8 ealmieamlNe0/6Rqle0  adl a0y nd
DaleONENMO 2o (aleUw@lsnMO 2o Oale@isminilom  Alfleiseymolemd
1012 menlsy0mRM@16MI ©88 GeMUGIWe CIFCL mlaimldmoymmden.

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure,
or transfer of his/her information mentioned in clause 1.I. However, in such event CIFCL
reserves the right to refuse or limit the User's access and use of the Website/App and its
features, including goods and services offered on the Website/App.
menmo  allMaielendmes Go®Iwe:  egOM  1.1-@  al@dadulafldlenm @neo
aNooesswd 9 le@IU 1B M@ 1Mo, 0UE 1000 M@ 1My0 @6, |0d
00HAINMO Mo M@MH W MEA®o allMILEOIM Hale@ISMINM BRSNS,
af)MlemMdaRe,  @ROAMEo  MIanal@ OB IM  enlmieemgleald/@ra{lean  AI1dKYEdMo
021QYM  @a|MEBBR0  GMAIMEBR OWOes®W88  eIMIEaMGINO0/6R 10700
N Y [Q) XNV O lEWIW 18O M® 120 (G 8O M® 2o DaleWdsmI lom
Afleleema1emd al@1almen]semmailemd 988 GrMUGIMe CIFCL Mlaimldomymmden.

d. Right to rectification: The User has the right to update or correct his/her information provided
under clause 1.I. The User may exercise such right by raising service request in CholaOne
application or mail to customercarecsel@chola.murugappa.com
O QODARSHD  UOQODIMEBE GRUMIWo:  GHIM 1.1 (aldd0o M@sWg5es ®Me0
ANOUIEEBWY  aRORE)M@IEMd @ 1O)O)MM®IEMD  Oale@Is®IAN)  GROISHIVEMS.
G21080lem (CholaOne ) @Rqlleen M@ madalm’ Alaiqy M@ losndcnsd Gre 1@
®0Y oM  een®leflealss) @I  GRW.2))0HICMNBD  HAICWISMINM e
@RUSIWo M ledu1end0M®O6eNY  customercarecsel@chola.murugappa.com

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication,
which is not essential for CIFCL to provide its goods or services. You may exercise such
right by sending mail to customercarecsel@chola.murugappa.com
MM (s lnTad  0GIHOIMEE  GROUMIMo:  CIFCL  @RO1MO0  9@ba|MeeBegd
GIVOUIMEBBEED  M@HRM@ M GROIUBIALPOD  afOMIQ)  (UIEMIBMICINISE
eRAllnlaeasgl® mlmo &8¥INDGIM Qalec@IE®mINN GRUGHIEME. IV
oM  gneawlallealssy e 1@ GRWL)OHINE M1@BUES @Y BROUGIWO

aNmlewdruilendapmmoen)  customercarecsel@chola.murugappa.com

f. Right to be forgotten: The User has the right to ask us to delete all personal information of
the User provided to us, as long as there is no loan outstanding from such User to CIFCL,
and as long as such deletion is not contrary to applicable laws.

AQ1e6BY  aly@epad®] LPOIHOIMEBE GOOUMIWo : (AIMOYO ale@ISMIT Y
CIFCL-GRIS8) @IOMIQ MIWnal &S1gld®)0 eNQOM 1B 186H™0, BROMDo NEJIIHE @


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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NDWSHO®  Mwasdes  Allo)ragPO 0 len®®o  ©21QMMISEOmI8o  &@Alo,
O lC@IBOINT MRS MM g SO INO AflOIEEBE]  NRPMIGH I
EOEBREEIS BROUMR(OSIM Oalc@ISMININ) GROIGIENE.

8. Personal Information of children:

518205 6O NGO AlOIEBBMD:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal
Information from children under 21 years of age. If the User is under the age limit of their respective
local legislations, the User is requested to not provide their Personal Information to CFCIL. If the
User is a parent of a child under the age limit of their respective local jurisdiction and become
aware that their child has provided Personal Information or Sensitive Personal Information to this
Website without their consent, the User needs to contact CIFCL through the mode described under
paragraph 14(a). CIFCL will promptly take steps to delete such Personal Information or Sensitive
Personal Information and terminate the child’s account.

21 co@led 0ev®es ayslegle mlm CIFCL aljeolno aflalosmsegd ammmilglal
GR® QlsGInm Qflaregd  GRO1ATIYE®IMNE  CUEIBIBNH®ED,  M1aIMIAMDYHEWD
@eL)Ey 1M ©alc@IN1EN)HEW  0.21Qla).  Halc@ISMINT GRAINS GROI®  (IIGBU b
mwasgloal (@I IWles  @dev@lem®slm, B@AN®]  OEBES QiSO INO
aflooesswd CIFCL-aY M@ B)O@) @G O 166, BRI (~106BwWD &
GRW1BI0aIR Wl 1eal (DG IWIES  @eve8s  81)  &HSlees eedlodaudeny
D lEWISMIOUB @, MO0 &3] MO0 MENMo @YSIem eV ealmieemgla) aljso 1no
aflaiesmegd emadmiiglal e  alsoloo  afloieesegd  modss lwlgemsmy
AV MO, ale@ISMINT ald@al 14(af)-@ Aflud]2fldleenym Glolwlaes CIFCL-
oM  enIMDen|esensORens. CIFCL @pOmoo  Qlje®Ino aflnioesegd emmmlglal  cow®
Q6O 1N aNoeesregd ENRJOMIBE M@ Mo &5 1yes BRIOVMNE
@RUMIM o {leemalmygs msalslaw esms] qileleanymmoen.

9. Grievance Officer

ol al@1and© OB INMAM

The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCL-M00 al@d@] al@la0d0 ©GB INMIMON Galdlo MIMDOA]SIME8 Ollnioeasgle ®mday
M@ 1 1@ eem):

Name: Krishnakumar.K.P
Gal@: &) eMBAID. 0.0

Designation: Grievance Redressal Officer / Principal Nodal Officer
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a18dl: al@I®] al@la0d© ©ea dnmam / («fldmilajc emOwW® adadlmud
Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro

station,

aflanmo: af)miall EREAW Eddog s, 719, al®d@] 02w, aveng ¢odwlm qdlalo,
@DMMW 00IQM) QAGSD GIYAHMS)OND),

Anna Salai, Chennai 600002

@REMND (0IO0R], ©a10eM 600002

Phone No:044 - 40906114
GalD6M MMUM:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com
cﬁ:g};m(ﬁ ODHWD @6)@(9)'](63 0a)W]: principalnodalofficer@chola.murugappa.com
gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including
those pertaining to breach of our User Agreement and Privacy Policy.

FOEBBGNS DalGEISMY IO IMOOM@Io MVIHIOJMI MOV IMO@o  RlorRIMORAIWS ]
NIMWOA S DUWDO]ISBE ~POMIQ) Al@ID BB GRWE:GDEN alEIV] al@®1and
©GB{ONMAM  ENITWEASIRMMIEN.

10. Security Practices
MOSHUD MSalS e ud

a. CIFCL strives to ensure the security, integrity, and privacy of the Users information and to
protect the User's information against unauthorized access or disclosure, alteration, or destruction.
Onlc@ismOOlnen  aflniesges Mmoes,  MAMO,  MISHIOJO  of)amial
Q0 PERMO Mo GRMEA®IWILPOm  («leitemomila  mlemd  onugloq]s;omeallod
mlemd,  @Qo  auyeoell@d  mlemd  ceegi@le  mula{leoellad  mleand
0aleWISMI1Me0 AflIoeEeg Modat1ee)M@ 1Mo CIFCL alo@dw] (oalee)m).

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage,
and processing practices and security measures, including appropriate encryption and physical
security measures to guard against unauthorized access to systems where the User's information
is stored.

YHE MW al060m CRAUWIOMIMIW], Dalc@dsmdlNen afltioemu myesflafld]eanym
mlqueasglealss)  GRMAGIWIGPOD  (alEOUMo  @SWIMEIMIW]  GRMYEWIN(AIW
NMD(ds lnTctiNo  adlMloO@ MROEUI DIBYEMBB0 OUDOA[OSWBE WIQD  GUBELIMEMo,
MoB®aMo, B DM@ lot) @BlOldtd, MESHI MSalsld®d  fMlaiees GRINE e


mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
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a Mo |B160OWME® CIFCL Msa{leinss lalgens.

c. CIFCL also has a comprehensive and robust information and cyber security policy, information
technology and other mechanisms in accordance with the applicable law to ensure the security
of the User's information.

Oalc@IsmONlen  aflaieasgles qEdst OO PENMOIMIW]  MNDWHAIW
MABBRHE)  GREMMIOAOW]T MANORe  WHONRAI®  AflAIE, .IVENId MBI
M@0, NMa0BCAMD 6SHEMIGE I A Mo lwIMeBRg o CIFCL-MmNS.

11. Amendment to Privacy Policy
MIBHIO/@ MO 0al GEBNM

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10
days in advance of implementation, about the details of such amendment.

MIBHIO MO M@OD @ ~HodEs 1o CERNMI AIOMEMIIW, CIFCL GROMOo GERNM 1WeS
aflauesegan0lal RO Msa{lenenmM@N &)o@ 10 Elaimoe el layo
ocuenToamMG1@/ERq (16 QalcdsmdOlom GRC1WeaM@IW @ 18e0.

This privacy policy was last updated on 18th February 2023 o
00 MIBHIRJ®I Mo @AM o PORSS 1@ 2023 anENRUM] 18-Mmd6M

12. Notices
A 2emIaImeBBwd

Except when explicitly stated otherwise, any notices shall be sent by email to
customercarecsel@chola.murugappa.com.

Notice/any communication shall be sent to the User either to the email address, if any provided
by the User on the Website/App.

(aIGO b0 a)YOD lO60D 1512 DOMaldMo, afOmIR Ofl2emIaimemnRglo e
@chxzﬂeﬂcelceoaaﬁ' BRWEHS NSO .customercarecsel@chola.murugappa.com.

emoglm/afoo®s]epo GrAlNaWw Oalt@IsmINT onlmieemgleald/Era{lead
N6 w1588 emealm Allenmomlealss GRHNMMIW1®166),0.


mailto:customercarecsel@chola.murugappa.com
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Date:
oo :

From,

GRWHNM@IW,

To,

mN&domdOT

Sir/Madam,
MVR/AdWo,

Sub: Consent to withhold NOC & Motor Vehicle forms
Qfles@o: NOC®Yo GAIEFIAD (UIaOM Gald)&HGo MSETOOCUSOMO IMEE MEen®o

Ref: Vehicle Finance Loan Agreement No/s:

M.21M: U 18610 adlmIDM U@ el BHOIB MAUB/MMUOYBUD:

| have applied a personal loan with you and in consideration of you agreeing to grant the said
loan, | hereby authorise you as hereinbelow:

6000 MIBREOS GRYIOM B0 AUISO NG UIWalDEOIW] BREaIHHofl530E &350
(W o® QD@ al GEMAUEIEOIM mlEsd Mo lo@IMmes ~Iolnemm@I®], oI

OO MM MIOY alOWM(aldbIB0 M6BBOG GRUW B |S)OMM):

I have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated

vehicle(s)/equipment(s) bearing Registration/ldentity No(s):----------------- . to secure the said loan(s).

NHE MW  alEIDAWle] HOID  MMUR/MMUNBHEIBS UIaOM  QAUDWal/AUDD aldbtd  emIM
emslawlgyene, @O lalyes (I OO I o 1) B6) (I 10D B6)) eSO
=10V ¢(SHMD/® 1@ 1 20 1@ mmid (QIUTTQYY: N7i)) R— 088 QUdaOMo

(AU2aOMEBBUD)/Qa1db@6Mo  (Daldb@EMEBBUD) aleM®OnlS)O laflg s .
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As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you
to withhold the issuance of no due letter, no objection certificate and motor vehicle forms for the
removal of hypothecation endorsement made in the certificate(s) of registration and/or certificate(s) of

insurance until the settlement of the personal loan in full as per your satisfaction.
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Yours truly,

ANwinooewoes,
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Date:
oo :

From:
GRS MO :

To:
miedomon:

Dear Sir/Madam,

(edl@eals qd/@dWo,

Ref: Loan Application No:
Afleti@o: OMDHOMDM MVVHOJo (aIE@IRMEA|S;OD@

Sub: Availing of insurance facility
(T‘O&.QJ(T): QD@ al GREAISHD MMUD:

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby
authorize you to deduct from the sanctioned facility amount / undertake to pay the insurance
premium for the below insurance products:
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Name of Insurer Insurance Facility Applicant
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As opted above, | request you to submit the insurance proposal with the respective insurer/s. |
also request you to pay the insurance premium/s and such other amounts directly to the insurer/s
on my behalf.

D)&HGE @ ©100e0MS)OMMEII0L], GRMIO NMHOMM HMUMIES (SUWES) NMDHOMDMY
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GRS EHIMYo eMOM M 16B8EEIS @REJAO 166)TY.

I am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s
opted herein. In the event of rejection of my insurance proposal by the insurer for whatsoever
reasons, or for the losses if any suffered by me, | shall not hold you responsible for the same
under any circumstances. On such rejection of insurance proposal, you may adjust the aforesaid

premium amount against the amounts payable under the aforesaid loan account.
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I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the
insurance product/s and | have not relied upon or been influenced by any suggestion/advice of you
or any of your employees. | am fully aware of the provisions related to Know Your Customer &

Anti-Money Laundering norms and confirm having complied with all such requirements.
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| hereby agree that this letter will form the basis of contract between me and the insurer/s. |
agree to abide by and be bound by all terms and conditions / rules and regulations of the
insurance contract/s, and you will in no way be connected with the merits of any claim lodged by
me with the insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons,

| shall take up the same directly with the insurer.
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| agree and understand that in the event of any claim under the life insurance being materialized,
the claim will be directly paid to you and on receipt of claim amount and realization of the entire

amounts payable under the finance facility, you will release a No Due Letter.

00alall OMHOMMIN &Sl aflommdslepe oHWlo HANBIGYM  MVIAN.2IO OD 1@, oW lo
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M@ IRIDEN)H®o  6.21Q M.

Yours truly,

ANwim ome®Ies,



