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LOAN APPLICATION FORM
To0) 93¢ I3

Application Number:
(113 30&55:
Date:
B~e03:
City:
Sns:
Branch:
Tod3:
Personal Loan
Product: 550;1)88 To0)
S I: -
REQUESTED LOAN DETAILS
DV STBUB T JISTRLL
Loan Requested (in INR) Rs.
D) BT Tew (T NYY) dn.

Tenure Requested
DI BT 93D

Loan purpose Personal Use

o0 eugied b3 v
PERSONAL DETAILS
3,0038 ST
Applicant Co applicant- | Existing Customer: | If Yes, Agreement No CKYC No.
930390 D B0 - | IS Ny®3 | BT D0WTT, 2&3 0T Jo. CKYC ®o
Father/Spouse Name:
BoB/a3/SS 0d BID:

Mother's Name:
S0 BID

Date of Birth:




& Chola 3

Enter a better life

23, DF003:

Gender:
don:

Marital Status:
démaos c‘—’gé\:

Residential Status:
ToTTIST AS: Indian

. 23903ead
Nationality:
oaczé)eojoé:

PAN:
PAN:

Unique ID (any one of below)
233 1D (3YAR i3reRmerte 2,00h)

Aadhar No.
e3590° R0

Voter ID No:
Waexmme ID So:

Driving Licence No. & Expiry Date:
B\ dor’ B, Do DI 8od BTe03:

Passport No. & Expiry Date
DR’ WREEFT R0 DR 903D HR203

Documents submitted for availing loan
Tow BBeahew TOTTIT TSR

Proof of Identity: Aadhar
DDA DT e350°

Proof of Address: Aadhar
QTIIE DDA 80°

Bank Statements: BANK OF BARODA Savings
méos‘ ATTBNR: méoas‘ e35° WTBRET HVYI0D

KYC ADDRESS:
KYC Qvoz:

COMMUNICATION ADDRESS:
VOTBS AT T:

Mobile No.
dﬁ)aﬁéo‘ o)
Email ID:
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Qdees ID:

OCCUPATION DETAILS

BUTREN BTN
OCCUPATION TYPE: Senp
sudpen OB Senp
Employer Type
Seded83 A
Professional
3,330
SUB PROFESSION (only if selected as Doctor)
oVE B3 (3D Do esal, BeBFT &)
PROFESSIONAL: Registration / Membership No.:
)33 Jpeoned/IBI3, Jo:
Self Employed
3, ouddngen
Salaried —
CONSTITUTION Je3BIweT-
R0 Professional —
3)3330-
Self Employed —
3, ovddpger-
*Conditional field to be shown basis emp. Type
*BpedTIes0T a’dégaacg Bez, emdfaéeri QBT 35903 eed
INDUSTRY/OCCUPATION:
3,03/ 3
GST/ SHOP ESTD. / FSSAI/ FDA/IEC #
GST/e/eori® ©gws / FSSAI/ FDA/IEC #
ANNUAL INCOME:
TAET 3Tad:

BANKING DETAILS FOR DISBURSAL OF LOAN
TR JBTHTT 2W9030MF ITTNRW

BANK NAME
232,05° BID
BRANCH NAME
Zosioh BT

ACCOUNT TYPE:
093 AG:

BANK A/C NO:
méos‘ 93 To:

IFSC:
IFSC:
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MODE OF REPAYMENT:
DDTBS AF:

NAME OF REFERANCE:
ROIDBEIT BID:

RELATION WITH REFERENCE
BoTrA3RoDR Jowod

REFERENCE PHONE NUMBER
DO B ToTwoed Tl

CHARGES DETAILS (Below charges are exclusive of GST).
D,MY ISTNR (BYNS De,new GST BRTNS).

ADMIN & PROCESSING FEE (in INR):
8393 D) FoR,0me ey, (T 1Y)

| agree to submit the following documents for availing of Loan:
ToL BB T B BH¥NS TN IOV 2.3 Be:

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status
8.80 (0BrHo0d DB) IB-e98rwe000T WeBNRW (areFhmerde RGT) T ee3’
1 PAN Card or Form 60* PAN
PAN Zotfs 9850 SSwes 60* PAN
Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
DR TeLFE/RBWTT ID 23etd/e3700% 230070 BTN Slarlegieale S
3 Last 3 months bank statements or other income proof Last 3 month bank statement
BY3 3 Son¥ 2908° ITTHNW WP VST BSwood &oods B3YA 3 3on¥ w908° IBTH

SELF-DECLARATION AND UNDERTAKING:
R,abo Zeeas DI) BTowD:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in
contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any
governmental or statutory authority from time to time.
eed ADFFDBBIT0Z oD TWTWB00TW TewTYN Ar VOB D) Tod S @23(-‘01)(?5% e Sead), AW,

QOB VBT DIVINYD wFDe ARYTe I5E0 VBP0 TIITNG @YDF0Y Fowzewd, TRORIT  cdrehde
BTRBINW/ATer BINFRY, BVVOIDEY D0W) FREAVBES.

2. | represent that the information and details provided in this Application Form and the documents submitted by me are
true, correct and that | have not concealed any information and | undertake to inform you of any changes therein,
immediately and | have not suppressed any information that might affect the decision of CIFCL. In case any of any
information submitted by me is found to be false or untrue or misleading or misrepresenting, | am aware that | may be
held liable for it.

8 02 SRS wBNTUIT b3 D) ISTNW D) Tod IAAT TSN A, JOWTNS @) Foxd alregdde

Srob3ahY, DTBY DB VBTN WYt WBIITHNIRY, Abrt Sgepae 3PTew Joxd wBZTNGeS D3 CIFCL ovf 3
QD03 wHeS @Omeed Vedhad cdreycle Srob3ohD, Tod DTFeBY 20T Tod FEAPDBES. Fod IOIT adreYse
Sredb3aiy DY), BT WY 8FTe 08 DS WD BTN ATADIWMAET 20w B0B0TT, GBS, Foxfe BRBMITTMED)
Q0 I 39RT.



_
"glr.-"
-

{/}} Chola

Enter a better life

3. I have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.
V0D BTV, FTWALVIMTT Tewd, BF,0h@erDda WY,MW D) DO,NYRY, LTS D) WFeB3P0BTES.

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and / or are pending
against me.
S, DG o Te BRI &N WFDe 23938 WdNTYRY BIRY weBded BRBFRMYRY, ©9,ToRTNY D) / D0 wod

VROY 20T ToD T)BeBODBe.

5. I hereby authorize CIFCL to retain or exchange/ share information, documents and details relating to this Application Form
to its group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan
application and/or related offerings or other products / services that | may apply for from time to time.

8 Tl OBF DR/OTDe JooRIB BRWNMNW OFDe JoD Fovdewd, BB JOJVBTT VBT YU INW/SeSMHY,

B3R P Budedse N, NSAIDS BFTe WTSoW BONESTVBTT B WX IBUSTT BoWORIT Bredd, TNV DA
ABBRYRY, CIFCL otf 33 rhoxd) 308N &5 areede Suede B3t euPIZRY L BB I STBER Y /B0EAY LD
P B BV PBIT AeRD3Be.

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.
SR, wRrab ) DS eeDTT/3TT, 0 Jogper dSedSabRy CIFCL oef Beodd 0B Ford iraddeolses SHd)

£90NeBOD3e.

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan,
defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or private agency /
entity, Central KYC Registry, including publishing the name as part of wilful defaulter's list from time to time, as also use
for KYC information verification, credit risk analysis, or for other related purposes.

CIFCL o¢f S3, 8590, ToB, BoWOHAT BTN, Begeer R, I3 faa??@ri%}dg( 20¥MP0B03 AradTe mwam& B38e3°

mraédrae, RBI @@/egme dred)de asd ﬁmsb/«boﬂoo@s/mﬁdwd@ OIZTe LN 505@/&.3’538, Beor, KYC aa‘mg_vdbod
],e80DB/&ToNBEDS B3, BRoDDBT, VBT vedpBed Begroe)0f @Bedod orteeN BTYTR, Fovdevd, BBLIDIWD,
KYC 35053 z302e0s, 3865 09mo0d) TRt 95 @388 Sow0d3 euiednioni g Jedds.

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service
providers to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the
purpose of verifying my/our personal information, carrying out quality checks, complying with statutory/regulatory
requirements and for any other lending related activities. I/We understand that the said recording may contain my/our
personal information/data such as name, address, date of birth, PAN, employment, income and credit information.
S/, S;0hds Sredb3ab) B02eOTWT, HELT BOBLVINYRY, BT, TITVING/AWD0ZB BB BFINYRY, WDIODS

D3 adredde BT Tew FowoRI WeSIBNPMN I /Ih, @) CIFCL euEaenod SBIT Wesemeed Soetems/E) 33D,
J5ott ere) BF) HVPIZAYLD Fob/Fewy) BeedehoBuo A a0t wotd v, 3oad) dede® (CIFCL) &3) ©us
BpTmees 508 Jewyes3rOrt 8t @wovd ¥iz0 AedBeS/S. S SZBFoN'SY BID, I, WLV BF203, PAN, evdnen, swood
D) ZBeF Srodb3ohod® I3 /I, B;0038 Sredbd/BetIo VOB 0T FoD/ed) G reBBeolieds.

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the
purpose of verification of my/our identity and address from the database of CKYCR. I/We understand that my/our KYC
Record includes my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further,
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I/We hereby consent to receive information from CKYCR through SMS/Email on the number/e-mail address provided to
you.’
S /[, DD D) I oIS, CKYCR BeegoeIer'dod &03edDS evgiedss,N S103), IF /[, KYC meanddndy deod, KYC

Seeosesdod (CKYCR) @R eine aroBen Sorb/Roe) S33/S, Jeb,30b), erdded. S3/S, KYC meadody 33 /33,
BID, VI, ¥I, D008, PAN Iogf esydnvoss SI/[d, ;0083 Sob3ab w¥rieolE 2o Fob/Ped
BrRBER0RTFS. ABVT, A wBNBUE Sosf/e-dhee JIveds, SMS/aheer Swews CKYCR 0B Sreb3adad
3,80 T/ B Swewd I, SIed3.

10. In the event of any update to the KYC proof which was already submitted by me/us with you, I/We undertake to submit a
self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the details
of beneficial ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of ultimate
beneficial owner(s).

T/ A1t Bsrrenife SO KYC oaSrt adred e 3ded8Ted Borede B0, 8o8® S31edsen 30 HINY 091 3des801T

KYC goecSad I,0do-t3)Be3)3 aJé\oi)Rbd VOB Fo/De) mdgoaﬁcgeaf/d. 93 0e3, 9rT3R/RB-926WoTT BLIIRN
00333 ISTNYY e WTUSE  AZY, ©@odD PueRedd Tedesd KYC oedadeodrt Slara) 3Zeae
3AeBO[TH33.

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies,
bureau, etc. verify any information given, check credit references, employment details and obtain credit reports to
determine creditworthiness from time to time.

CIFCL otf 33 &038 JISedSWosd, $3: vime wig)3 F3NW, Bdeud, HBIANW, wadee aFyBNY Bwwwd el

oe)e dm&:&ai)asg( B0 3edTwED, 3B evdeniay, emdfazserﬁ cf)ddrivaig( B02eDTRD DR) SowBB, BB wﬁséoﬁoaﬁg‘
AR OB 3,883 STONTY, SEHBT 0BT FoD 23 BeS DR WA BN IES.

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of
assessing my eligibility for the loan application submitted by me from through any credit information company or otherwise.
TR FOIT o B BT I, WBESODRY, Aear ARDE euT3eBB N raile 3Bex° b3 BoBIOT VBT VLY Oedadd

S3, 3 e aaaeosrﬁm& 3,3z DR/ I B0@aN SBLD DA S3, 38 dd&ai)md BB Mo CIFCL e i} 9953
eR)3eS.

13. | have not taken any loan from any other bank/ finance company unless specifically declared by me.
Do) ADFF TN FxeATVT BPTD 23eT 0droR)Te 239;05°/BEFIW S0BAM0OT WreRYTe TevBY, BEOY.

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal,
speculative or antisocial purpose.
et ADERBBIT VBTN BEITY, WYTIHPHD D) 00T FoRRDLWRT, CNTB,B WG JTewIdee) suredso N

QFBUMMHZHDY D0 TR FBADDBeS DI @) Be.

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly or
indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL, as
contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically
exposed person/s as per KYC guidelines of RBI.

B0z 500), 2013 vime vF0dberha RBI Qobabris? QogSriy wBobd S0nedtued, Sorb SowohB @7, Fowod3 3 o

A0S, eudREN o) BB CIFCL oef 8 Jowod3 B, Towod3 B3, ADFF, BTN, ABer33D v KMP vt odri
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aregdde Dedabhe) FedeeN egce STRegmN Fo0T BP0V TPT TOBBE BR0DY V0T VoD B JWLS geedd3es. RBI
KYC @rerieciedns! @500 Sod Dewsdeabmen wddoririeod S3/Mw vy,

16. l/we declare that I/we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified
and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies
in Anti-Money Laundering and/or combating of Financing of Terrorism.
©oBO-TZE0 FoPAB Fyoaber BEY 3, Fpes MHDAIT D) Bed BB Tyabmedrt FedT Fdriwteodrt
Do/ dreRTe 9T/ BHT BeIED/FBOBBEMPRY, TR0V DOTD FID/F) GHRLADIES, VWD TEd WZ WMeESes
8RR DIY/FT 30deTI BI BEFID LBNDITIY, SDHODBOI FYRIY DOTW TTF RIS BePZAO/MYO.

17. l/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
CIFCL o0& QoB 369503 BB &D&eeds Brda3, SSmen ddie @eddaba Rebrie Pb@od Serb/ced) CIFCL auf

o) IS0,

18. Il/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-
refundable and no transaction has been made in cash.
DU/ ADE BB D) BT, Tme B, TIIIWG DA ADoIZ;3 e, D) 8F,0dheerdE SOMNYDY DDTIBSBIrHIHDY DR

oey)e d&)mmdg( SN SeITY BN oD IIJ/FSrt SLOT.

19. l/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband,
wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present facility does not
qualify to be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance
Loans) Directions, 2022.

S/, BEVOWT BadB ST, WoTT I /Feh, BEDO FIBTW @B BWd, oBT MoT, BoBS D) VIDe&3 DE,¥

o3 esweadad) de. 25,000/- 3,08 B30 201 Fod/Fey) &)BesdIBed I 853003, FN3 —m’boa%d Clalaly) I3, TOBIY,
23903ead OB 239,05° (;BR)ee ;7o TourPMN Aoho3B eP8Ey)) ATer BIMW, 2022 T BADY =, B)esH ;ToRf, Tevsomd
BOMe3TeD VTS BRODY.

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ ion relating to:
FOD/FeF) B FLNIYNErt FowoBATW BoBBS/JFex59,N SMS/QhHees/eRR B Nwd/motn & BT ) It 38 Srere

AR DS AeD3BeR/S.

1. any transactional messages related to my loan account/s (Mandatory);
SR, ToOT eB/ROTt FowoHIT WrehTe Béevotd FoTednwy (Bwaod);

Tick the box/es to opt for such non-transactional communication-
©O3BT BHDED-CoB FoSTBIBY, 308, @erey BEINNYRY, £35° Syal-

any commercial, marketing and promotional messages relating to the loans/services or such other related products
TUNMR/FeBNRD B 03T BIBT FooHI LV IV FoWORIT WreR)Te woedy, wredredon’ D) B33 JoreBNW

any season greetings including birth /wedding day greetings;
BED,TY, / DTHTob HIT DTeBabN FedToF alregcie B BeIBabNLY;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.
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MDA WBFTICD F@HaTST Bosmn5e,N BT DT SoDY, CIFCL R SoBdemhs Swpws DB wreBmRD BFme
&H0BRHBRY,LRVERD.

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering
to the processes and authentication techniques specified under the Information Technology Act,2000 including the
authentication of e-sign by Aadhaar or other e-KYC service.

IR/ BE D) D0, FoWORAT DVTNYRY, 50 & ITITT BeVB DUJFY AT CASTY T TG BTZ BHTF

o3z 230 @-KYC Sedod Swoud @-85,7° 3)3e8060a:), 2910808 arebd 303508 Fo0f) 2000 T 0B0be ADFFSBIT
B30bned DR B3)BeSTEs SoFNFD, BRDTOT B w3 Jh, BeS.

22. I/We consent for digitally processing my/Our loan application and I/we have been made fully aware of the terms and
conditions associated with CIFCL'’s digital lending.
SIY/[D, TooTB wRrab B3 Fobried[Lw TeR/TeR) JIh WIed @) CIFCL oef 3 BAe3e* Tovd, JowoIT

QAOHRDRYW P ICRYRY 2§ II/IDrt FoZeearmen SPBUNNG.
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** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/
masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. |
am also aware and informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per
the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me. If |
submit the Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same for records and for the purpose of
decryption they may use the services of a third party.

* “ea3e0f B Sab) OV MyB3T A I HHB BB ¥R FoeSaireN Tord B Bwewd oo edsdhon UIDAI (e85500°) eBes
BL0" BITE/ Q-8 ITIT, S8TIT/STUR" 2I53, AF° 8r0° xml TS B3obY CIFCL oo i Qb ZesS. CIFCL o0DIBIT esafy e
B0 85a0° Wt dredde @30 TednYR) M DR ¥ FoedadreN BNV 20t It 3LOT DB) V[N, ToD
02 IOIT FPUIBI, ede 8rev* o B03edTew CIFCL ovrf i I3, F & I, 3o, AeddIBes. oD AWM oeeairen
85e0° xml &;0° O, IQITY, CIFCL B, Bede, ol moaobyN JonjdIwmnd S Beda’ surdeds,N ot Swde Sdab

BeSNPY, WITVTD.

Applicant Name: DEBI LAL BAIRAWA
©BET00 BID: Bed) woes 25,03

IP:
IP:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of
Aadhaar as an identify/address proof.

* My@BEWD BHe0° FBOR, MDA/ weR BTedreN IOITT &re3) 850" FOTD BT WA BF,0dherh33.

Note:
N

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based
on the interest rate module disclosed in the website of CIFCL.
0033 3,863 D) Wwodhd &3 ;0 NY 803 whedd BB CIFCL ovf Sur's£3°30 wklonaBneuet wBET Sredwf o) 8r3d

AT SET TowMeTOrt WETTR) D DNDHST.

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and
Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.

TPTFITS 0k, TW/DO,W, Bod BN, WP 303 Fev3r DO, 1PIB PHZISS Fewae], HI) 380 NOC rish Zzwa
Sona Bedd/oeedTo SITY BLLedTO 3 DHTT.

STANDARD LOAN TERMS — PERSONAL LOAN
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B)0638 ToUT AODAR — 3,038 Tov)

STANDARD LOAN TERMS
Ir0e38 TouT AL

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions
(“Standard Loan Terms”) read together with the Sanction Letter.
TOMTD TowEYN WA JOITDL D) BoBA VTS, DowAD edD), VW BoweTed SZTRoVT LTBUIE 8 AW D)

FORN0B ("ZFress B0 Aabvrw") AabodTO RIS

DEFINITIONS AND INTERPRETATIONS:
TAFAW D) ISTHR:

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below shall
have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have been
assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

8 BIedd Tow AALRNFY, IR gD JowRIeS, Qd)d@md ORerdR RWDFPT, BYr Bed SreBdwed @?:)dgmb B3 B¥NI Slalzalion)

BRODDIBEI. Y Y BYAITH oD D) BB, T, ALY Food), 1897 T BBoT w909 R DR FESY, IOt AadeeddFT,
&8 YWY DR VTSI, BPODHI.

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.
‘TAFB FeBBoTD BT’ 20TT B FaTeedd Tow ALY Sewomtd o) IDFFBBAIT DodeS Tedwomad BT.

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules,
regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and
(b) orders, decisions, injunctions, judgments, awards and decrees of or agreements with any governmental authority.
"9, 0hrHE FodeR" 20TT alyeFde (a) FoIFR, 2.8 0BNL, TITINW, SoFPRNL), BoHBNW, AT, JROFINW,

OTEUINRWD, DBRLINW, DNESFNW vFme o3 WOBIY BRODDT ddroBe BBeD @9,HTTT e3t3edrixd DA (b)
WreRd@e TSeED 9, BB B8TILBNW), AFETNY), SBATIPNRW, SeRFNW, BBINWD D) SeR)rNwd eFoe 2w 08NnY Argdde
D3 Uy BF,0HTNDES AWOFINL.

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.
"BRO0M' 85° ¥BY" 0BT B B eedd Tow AoDMY Sewoed 0 IDFFTABIT T.

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.
"Toured" ©083T AT BHTRWDY ADEF TN ISOVUT D) ANDDBTUT ToMBD.

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.
"B0B" 20TT Tow AW ReFNOBVO VR, 03 D) T, 0B ODEIT.

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other amount
payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for payment
under any clause of this Standard Loan Terms.

"3) Swzeah BT08" D0TT, B BB Tow JALINY BMDY ToS3TeIeToT ToWT VT B3, WE DR/PT

recle @BT BRTT B0 DBY/T@e VOTRIEDTIT ToUT BRTT Wod FATT, Bt B)I0esS Tov AHTNY AyodTe
BOSS B0 TeS3TIeBTW HT003.

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing
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service including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been
consented to in writing by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.
"28359, A5° SabOor’ BeBnW" wFme “ECS” DR “0ad ead &,0h025903 Sahdort &= egme “NACH” 0md E-NACH

0BT 27e03ead) ORI’ 239,08° [pIT Wreghcle RBT 8TeIMYRY, w¥ripodod B dabdor' Jeas, 85 Faveedd Tov
QoDNY BAHO S0 HoSSohrD, DN PTL TS QDN 2wt AeBuen LonSdbd3.

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the
Loan with interest over the period of Loan.
"B0R" Q0BT ToWMTRD BoBI &3 o3 BT0BTOW HIB3TIeETW SpB, ToUT BTPDY BT ToVTIY

DY, BB BNS@NDHIT.

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.
"ToV" 00TV Bt Byeedd Tow AoDINY Sewozed 0D ADFFIBIT S;0033 Teud Se3.

j. "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the
Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower
in respect of the Loan.

"2593 WedNW" 0BT, Wrehwe FRALTY, 293 DS TouB BB, TISITTW W, BoRNW DI cdreF)e ST e, MW, Bod

20, MW, IR, Towd, F00RIT0Z ToLMeBD BoBJTT BF A DI DS3TIeToT ), MR,

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"BoB BY,NW" 202 Bt @)e0edB T ALY L1 14 TO WBE, QBT VFFSY, BROBDIT.

I.  "Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in that behalf and
in force at the time of such repayment.
"BpIe-Twed), 3" 20833 30T €8 B3N ANDTBAT QDRI DB) VCBNY FFo0 D3) ©Wo3T DDTS3aD JIHohTD

%00ODS IBDTPSE DDTSS3.

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.
"08 83" 2083 B FSyee3B Tow ALY 33 2 BQ eveeHTT & TT.

n. "Repayment" means the repayment of the principal amount of Loan together with interest thereon by way of Instalments
including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms
of this Standard Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this Standard
Loan Terms.

"DDTB3" Q0BT TR 9TED d@gﬁd@( 280300 oY s DDTBS DI, VBT Bok D), MW gD

2UBET, GE DIB/OTI B B3 w0 ADRNY BF0 08I TBITIET WRTE ABT DO, Seabo,
oo, BTD BIC s FedT I ADFFTIN S FFosd3 o0 DTN BEF 6 TS 2ENTT 2o E
2¥ROBHIS.

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant
particulars, terms and conditions.
"BoRRT8 B," 0BT BoBAI TIVTY, TORAT BIWES D) VTS FoW0HB ITTN), LW DR BCIHY,

SVIEDVT TS,

p. "Schedule" means the Schedule to this Standard Loan Terms.
"Bewodt" 2083 B Feedd Tow AaAY Sewoes,
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g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental
terms or attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan
Terms.

"Breedd Tod AW 03T B TeT AALINW, FewoBE3 N, RVOFRW, WrYTe BHRI0T, BPTB AL
3D ONANYRY Y VNSTUNT VBT B BT edd Tov LMY VLIV WFTTTIN SevTW, Byeae BIUINT.

r. "Transaction Documents"” shall include the sanction letter issued by the Company to the Borrower in relation to this
Loan facility, this Standard Loan Terms, declarations and such other documents designated by the Company as
Transaction Documents.

"BRETIED DDSR" 85 T TP B, Fo0BITOZ 0BAY TeMTOTT BT BowpTd B), 85 FTedd Tow
QODLENR, EREFHNLW D) FoBA SLDED ToSNTN MPRDBBIT VST WeSNHRY, w¥rieoBHIST.

1. TERMS OF THE LOAN:
Fo0T AADRDARR:

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth
hereunder.

Q0 ADFFBBIT ALY HeeS RY ADFFBEIT BuTeds,N ToLMTOTT TevBRY, AeBdew BoBAady B Bwews T, SDIT.

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan Tenure”)
commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein
subject to the full and final repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms set
out under this Standard Loan Terms.

& Feedd Tow ALY 9BLY wBNTUE TR IBTEe DT08D0T TYToITHS Sewozed o) ("Tod 3Y")

ADFFBBIT IR DS, B Tow @oa%dxﬁg( QY ANOIBIT edahY) Sedee ZPIRRITT BRTD), S JITesd8 T
QoY BDHO INBBBIT ALY BF0 TLMBO0T 250 AT T T BPEE DB) 03 DDBeBAN wIBELIHIA.

2. INTEREST:
28:

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable to
pay the same from the date of disbursement of the Loan (“Interest”).
T8 Zp33 edS WBBCY) AT DT e30hY ADFFTBIT0Z QDB DB) TeLMITRD Tow IBTED BT03HT ("WE")

TR, HIST3TL BABMIBIINDLZIN.

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its
discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the
Loan during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would be intimated
to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.

003 IR TR FQ ANDBRIUT WZ0d YTZNDIE. eswerie, SoBI ST ISeIIWOT, ToUT OIPALY TowE,

RTINS WROVRY, FBIE, e, BTD SV, FOT,OVT BERY, FoDHIY. BB WHRITHAW oRATIS TIT
QWA 2YBEIDI ) FIOMIBOM 7 (9%) BRNY ouBTN SPTRMHTT BB) THUMTR e WFTNDIT.

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the case
may be.
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28030 BIDOT BIE, ForBDHBE s F1ed3 SEICH Fee) P FoTIFRHTIC BYRTRET BRNY Foal,0 STV heds
I8, BOBRTLIT.

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under
the usury or other laws relating to charging of interest.
85 BT oed3 Tov DR VAW T BEAVYYTD Doesy BLDIEINGY, FIVMITD WG IPDHPTE, FooRIT WE W *ST

Fo3PMY LBALO W BSTITDIY DVY SRTIT.

e. Computation of Interest:
SoBoT30D 359,230T:

QO The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the
Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.

O 8 30 wYob Jewazed abe) svededTeIT WEAD BTTH e I8 TBFUE T DE) WHALRY, wEreoBHIT
D3B) 383 2edad DeeS I8, Fe3T BITT T et 03 PSUMHBT.

3. ADMIN & PROCESSING FEE:
$TBO3 ) b Bey,;

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation to
processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower at the
time of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower under any
circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

ToUMBD BoBAT BeabRY IS FDHALBY 2 BroBod 8 BFTeedd T AobDY Bewomed 1Y HuedIDHBoZ ToT B0, T8
S3) 0T BowoRIT deT? DO,NYY, BOBAIN TORBI3TLY AT WOD0B 9B emriézs BRIIBIVT B, 20 r?oi)md dga&%agd.
ToL D02 BT S0BT BoBAod TeVBIY BEDLOTZTR VTe QBHFAe IB, Wrezhde SoBIFMFY BBV D) B0, TEe W), S,
ToMeBOrt DTS 3TTHIYHVY.

4. DISBURSEMENT:
A3Ts:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the
Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the
disbursement to the Borrower as contemplated under this Standard Loan Term. All such disbursements made to any
other party on behalf of the Borrower shall be construed as a payment made to the Borrower himself which the Borrower
herein accepts.

TOUMITRD BOBAM B3, RIAD TVBIY, IBOWS IFITIY, VRITIeD. BSWriRY, F0BA IBTH IFPIBY, PO

Boear ASeIIoDY, BoDDIT, VB, B FFeedd TooB BTHD WBALY BOMEIIBoZF TewrTO IBTH oD
BONEITVUINDHIT. ToOMTD Y JeB0IT0Z T3 &TeveN AITe V3T BFE, FTBT ALY IBTHNPRY, ToLMBIT
SBT3 eSS vodde T, FRIINHST.
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b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS
or any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the
Company.
8 Feedd Tod TP ByZeT So@BId TeLMeBOrt rereleserd vy JIBTHENW NEFT/RTGS egme oFoabaerda

Fo3RIR wBahY DD ATIT Wrehde YBT3 Ayed)B B SMFSE ITISNYND, BozIod F,08 JSeedSod hedri sNDS.

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the
Borrower's bank account directly through NEFT/ RTGS or any other mode of electronic fund transfer (“Disbursement
Date”).

TIVMITD Y TL LRI BT203T) 0B ToLTTT 239;05° 83937 FedzweN NEFT/ RTGS eiae odragd)de 930 aefzg, A5

AR IMFSE PR Jwewd (“BTEme B008”) 3B TS BT08TNDHZE 20w o), S9T.

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
TOMITR T TR VI BT IBTHARY, ,eS0DFHTD), ATeBOTL BETINDIYDY.

5. INSURANCE:
AXD:

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy
insuring the Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization,
Outstanding Dues to the Company and/or critical iliness provided that such insurance policy has been taken out by the Company on
behalf of the Borrower from an insurance company approved by the Company with a specific instruction and authority by the Borrower
to such insurance company that in case of any loss, the loss will be paid to the Company by such insurance company. The Borrower
hereby irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the amount due
and payable under this Standard Loan Terms. The insurance premium paid by the Company on behalf of the Borrower shall be
added as the principal amount to the Loan granted herein and shall from part of the Loan. The insurance premium being a part of
Loan may be disbursed by the Company directly to such an insurance company approved by the Company and such disbursement
shall be deemed to be disbursement to the Borrower.

ToUMITS JSodah Dedr, oI 3T I,038 ITBWYWOT TIVMITIY, IIF WHHNPT, LVDIBTEHT B;ohdE VTHFIS,

OTFBO0T BIZ)T DeUAHPD, BoBIT WedNDE 253N DR/eFTe roded eamdfaeriZS TedBo3d (83T ¥TB, eI,
QeQB@end), DS Jedre HoOID o Jechabo ¥R IB BEIZIWD FTIT TPSBY wHENTVBWD; 8 IC3IB, &8 I TOIDY,
B0BA0IY TIOMTGR BTe, B0BIAOT ODRZReDTE e BoBIMW BBohereNTeled D) WeRdde g, JoIAITY, &
da;aamddxbd 8 T BoBAW SeTeoN BoBIN HIB3TIeBow) ToUMITRD €8 BT BoBAT ITER TWPUS DA WPBT JeBTeled.
ToUMTD Bt Bwewd BB BT VLS, BHWabey D) B B)FTeedd Tow AoHBNY WBADLY e DT D) HS3TSeToT FPIB,
3, BN SEodhey HoBrithde ¥ Uentod ¥whEed AT, ToVMeTT BTN 0B HoB3WE ITT0 HedaDo I, VY eBLT
T8, BT SpBeN JFedTIHZT D) TouTd 20w enaeN BOMedSUrHZT. Tewd LonmNDHS Jdre decbobo &R BoBAIW
DBeeDIT Iare 0Bt FedeeN IBDTBD R WoBE IBTHAY, TeLMBAN TewT IBTEH Voth BONE3TUHIT.

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the Company
shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation, there
be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay entire deficit
forthwith.

TOVMCRD JIedre BFHAbRY, Bod), 8208, Fomay BBEBDS THox) Jare wedd'ad IBTFINGD, 8 FOIDBWDY HeBI3TY DS
QA7 IFre B, BRITY, BoBAoD 230 FRINET TWODIBRWS BB, BB BROVLIT. 03B BoBd SoBT, Wreyde TS &S
VRTBO, BT, TIVMITI W31 VD WWIBUIHBT. YT Wod YVPWBEROBY, ToVMITR) TOFPEE 23D, SeadSe HS3I
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6. REPAYMENT:
DDTRS:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without any
delay or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition
for grant of the Loan and that time is the essence of this contract.

TOMTD BOBT DT BoRINTRY VT Wed BTN, AYTE P VT Begees T NI BTN DA De,NY

LRBDY ToS3TIeD. DhTeS3 a’d@éo‘ @d& BED) eI N DoODYHD TSR, eze) eadzsriéé AoDRDTING D) &8 BDP)
8 23 0838 TeT@NG 0T TN 20 BAW),ST.

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment
schedule mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated
under this Standard Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard
Loan Terms. Further, the computation/fixation of the Instalment will be without prejudice to the right of the Company to
re-compute the amount of Instalments, including in case it is discovered at any stage that the Instalments have been
computed wrongly. The Instalments provided in the Schedule shall not however, affect the rights of the Company to
terminate the Standard Loan Terms at any time if it deems fit and demand payment of all amounts already fallen due and
remaining-unpaid, if any, together with all future Instalments and any other amounts as may be due, subject to any
discount on the future Instalments as may be allowed by it.

ToUMITRD TFARE® SO ANDBBIB ALY BFeT SoDvY Dhwmemn3oha, Seaed. B¢ sufedIwed Dhamed

Sewoaedody Somddobh B3 eRWe TIWNBoZ, B FSeesdd Tew AoDNY wBohY BONITerd SeBdad Dedr
DoB3JUHPD, By FePeesd Tov AobY wBAHY BONIIUE wB DR VBT WdNHeodT JoLpeE TIVTY,
DoB3JUH3B. VWV, e ToSBY  BoDNYRY, BmN IEHTBUNT o  BoRdwodd Id  BoRriY
§59,2390/ MO PHIB0I, oY Be3T, S 959,2300 &erdS BoaAob 33,71 ddrezytie TaANBoZ RST. By,
Sewoed b wBN[TB BoBNW S0BAA FeBB0W) eIABT D) Ssneniee wod ADE D) HVLDDLS dvY SRINTY,
HoB3TW wBIMATT, PIFT deTy BoBM D) o3 WS AeYe 83T BpIriweodr, Boedd Tov DTNV,
BRI PDS Boaadh BH)NY Hef B0H VedhPIDY), BIRTW B0 eHedS araycse DAL WD HIT.

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.
BOBAIT ToMBO0T weB3TIeBT eyg BRINFRY, ANV DT203BOW VT BpTe arehule FFANIB VT Tom3Tesed.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment
schedule being an essential condition for the grant of Loan.
30T BDO,NYRY), IPDITD TIOT B0ReTAN BNS@n JAATNDE DWTIBS TRV Bed) eI T ODITE D

SEISIarier] mdééabaig( QRBOZB IeDIHDQ.

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments
as also the division thereof into principal and interest.
TOVMTD BoBAD BOBNYRY, 59,2398 ST ITIRBY, Tore VB BTV &) BTN JONBRDE IO,

BOBEOITT, BTFIRAER0BTIT DF) & BR0BIRT S0t ByBIRVIT.

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working day.
N BT208) Te5edRDNGT, @eB30DY, BTT oL BVIT OIBoW) Sredeie.

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given
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credit to in the Borrower’s loan account. Adjustments of such advance amount received against Instalment will
be given for such payments only on the Due Dates. Such advance payments received will not be eligible for any
rebate in Interest.

0o Te o3 AMeN ToLMTD ANDIB DF03NAR SwoLd3TeN BB drehTe Jwond mdéﬁvd& TOOMPTT Tow
$30h w3y FreBwarhZd. 3083 BBadreN J,e3038 wodE Swond B33 momﬁéﬁvd& ©03® To3I3NRVT ol
BF0038B0w Sy, AeBUHBT. J,e808 @odE Bwond ToSSriw WAL wrehde dodredd A wBrTNDLZBY.

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan
Terms.

85 @)I0e33 Tow ALY TR 13 T FToT TS FPSE-B0EI0D BV ToVT, DDTIBITED B0k, TTPTVITD.

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any) as
and when it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention account
(SMA)/ non performing account (NPA) or under such other category as per the applicable guidelines of the Reserve Bank
of India (RBI). The basis for classification of SMA and NPA categories and the example for the same are as mentioned
here in below

TS ANDS BT208T0R) WFT WBS,03 SRV FORDNYRY TISSVL IPVTITT D) T8 Tow AoHY wBALY
g @d@ert B, (AWYTerTe BGT), BoBA B TPV BR, ITeR tVed F (A7 SMA)/ Z20DEATELTT 03
(NPA) 39 2o03ead Oafe 239,08° (RBI) S ©3,abeerha Sreneedny @500 ©o3® /30 Sned By SNee303T.
a3 SMA @) NPA Snend SNerd0ann epe0 SHd) 0By, sDemTHob), 3¢ svejedTewaNs.

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:
RBI @ericdeedny Buhe Teon¥sy SMA ab@) NPA Snenwen SNersd<ien 8pedd) 8 3¥N[odad:

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue

3NerdTe AN BNeeBTEB, 35500 - B0 BT WE ToSS T JBoRIFDN T orid: Wed AS Wrald)de @33
Br3.

SMA-0 Upto 30 days

SMA-0 30 dIRYIBr

SMA-1 More than 30 days and upto 60 days

SMA-1 30 HINSN0SB Fed), B 60 OIRYITr

SMA-2 More than 60 days and upto 90 days

SMA-2 60 HINVN0B Ted), 3B 90 DINLYIT

NPA More than 90 days

NPA 90 BIRLNOS Tad),

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date shall
be the calendar date for which the day end process is run by the Company.

TBowoR3B DT0859,N DIT 03, &;3,0dhad yeriereN reBabD, SMA g NPA oot SNes803uerd3as. 3oadaiy Beod, @8)ah SBAT
59,JoBO* BJ0sTe SMA ©ime NPA SNer506T B005@eND3T.

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest
and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account which
is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means all the
loan accounts of the Borrower will be classified as applicable for the loan with highest overdue days.

NPA 20t @Ness0T S03T ot 0eBMwRY TS 8, W8 ehd)/ewgne R3T SeIY JoTREE BNYRY @pesrmeN Ho8dATT
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o3y D Boedd BIIN T BBIDHBT ("BTees3 8" d0 BBY SMA ©Fme NPA 2otd SNersdRen onddud Tow
DB, FPVDBT D) LLSeDWDBT). SMA ©ime NPA SNee30e0a) To0meda e33O @SreBuendns ©oBs SeMeTs dUy Sov

LBV, ©3 Fed), 2wod DT DINTY, B oDDHS Tovd, F,ADIT 20T BNeFB0TTHST.

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be implemented
automatically by the Company and the same shall be applicable to the Borrower.
RBI ©e3ddod <ev we3abdy SMA ©gme NPA ogme aegde @ed Sncmen SNerddadS aregde wBUeamod), Somdody

T,000e39030N FooDFNBR PDZT DR T TeVMeBATT B ADSTS.

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before the
Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues to
remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon
completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be
April 30, 2022.

SMA/NPA SNee3063 e0me@0sn: Tow o3ah @0y Dme0d eeds 31, 2022 &NZ3 D) BozIaln 8 DF00338 OIT @odéd

B3 ohabR) IBDS ST B WodNYRY, AeB0VDTT, @edbd WedT B3 Fyeese 31, 2022 SNHIT. T weZaly Jodbds
D033, Ded BowBOTT, d3ye* 30, 2022 Towdh HIB WoZ B B3,0hodbRY, SBIB F0BT ©oBT AToBTeeN 30 DINY wed WSH
IJperrieod So0383 Toe) méoﬁsaﬁg( SMA-1 Q0 e3* BB, B3T3, Tew B3N A SMA-1 SAee306a Heo3 ader 30, 2022
sADLI3.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May 30,
2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29, 2022.
e Oed, Tov eB0dy wed HVRRZT, wHe 30, 2022 Sord HIB VoI T &g ALOLRY, SBITN VB, O SMA- 2 0T 33, SreBLerHIT

D) O VR, Wed VLDTT, 2’ 29, 2022 o BIB ©o3W &30HabY, IBITN T, NPA 20md SNee80-8orh3as.

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by
the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the
instructions/guidelines of the RBI.

Tov waBabY SMA & NPA 0od SNer803en 8080k BT003B0m DTODE &30 odd), Toreddh egrarddeyww SMA & NPA

@0 BNeFBORVeD KT D) LVTBTEDRY, wBNTTINS. B B3 0ody RBI FeudRriw/aronirtelny ehedr wBUedE wYEl LIT.

7. MODE OF PAYMENT OF INSTALMENTS:
BoANY D33 !

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing
Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time
to time authorizing the Company to collect the Instalments due by the direct debit to the Borrower’s bank account.

28 ANBBRTUIT AT D) ICRNLT 2B, TIOVT DDTIS3 T TRUIAL, od&y&)a‘ gabdort AJIF* (ECS)

059 ACH/E-NACH ©8ae 308d0dn 5005038, 3e50:bE @30 IRt Bwevd SBANST, VW) ToWMeTT w908 w3 Jed
B BB 293 DT FOBDNTRY, TOT} BT FOBJTT ©PBIT AeBDIT.

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such
submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to
present them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured
on presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability
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of the Borrower to pay the Instalments or any other sums that may become due and payable under this Standard Loan
Terms.
TVMITD Bo@At Bo@n¥ wea33meN ECS wgme ACH/E-NACH e83e3nvR) S0-3ed ahad) wodzm IOZ0hRD, Toomedd

B30I BYINY BT03NYY FSIBILD BT RT3 D) WBTeALTBUNNG RFTCSoD BORSBUNHTBE DR
ECS/ACH/E-NACH 3e3nvR) S3od &hetS mISuenand ool Seumedd we30alaed. odredie sedtdomen
ACH/E-NACH egoe ECS e8e3(RYR)) S3a8IDDID Tewreddh 8 Zaiesdd Sov Qohabnd eBodh wed @dhd S
D3 3TeIeo8 B0 G WreRe BT SRBNYRY, DB BesMedBah heeS BB DeDHIHDY.

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)
TOVMIBD 3¢ 7(a) 1T ODTEITON ECS/ACH/E-NACH @deﬁdd& d/adéc%do"

i. is/are lost, destroyed or misplaced while in the custody of the Company or
BB SBBOD@eN BF¥DBRENT, FBwNT T BYDHERNT e

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the
signatory or any or more of the signatories (if more than one) thereof or liquidation or any moratorium of the
drawee bank, then in such an event, the Borrower shall, on receipt of the intimation of such loss, destruction
or misplacement (as the case may be) from the Company or immediately on the said cheques or any of those
being non encashable due to the reasons mentioned above, deliver to the Company such number of cheques
as are adequate to replace those that have been lost, destroyed, misplaced or become non encashable, or
make such suitable alternative arrangement for repayment of Loan as is acceptable to and approved by the
Company.

T& BTIT FTe T BB AT BFTe BIIIT (200833,03 Fed), VGZT) WP DDPSI WFDe Te,db

W03 ArIYTe 939,08 AFeFDowN IND WeBLendFY, wosH JoBIFBY, TIVMETD F0BIOTW WOBH
&, D3 VFDe Jwe030T (VoTeIed, DriesoN) Sredbdab ) BT 0BT G et 3PIT FTeriPon I
SeBUNd BSNYY SFeade 30BN BITIeD, STDBRED, VoTDB, YRR PDo INWD IeBUNG
B NYRY, WBUIATD TBRY Soskod USRI, SewdTeIed wBDm 30BAA AeT0TE DB ORDSRLDITHS
TouTB DTSN TWeBeron Badrerod SEFoDRY, Sromesedd.

d. Itis agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due
to any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard
Loan Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in encashment,
damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms hereof)
for any reason whatsoever.
aredde SeedoweN BoBJA AT FBFTIW/BBeIT, FASSBIDDID 8 Beheedd Tow AohDNY wBabd

DoB3TLeBT SRBBY, DDHIBSDE ToLMMTT TeHMOBAD eheeS BOEeH VeDHYDY 20T ToUTTITD 20 BROBLIT A
BEIBBERR,TT. areYTe 5o065,N, cdroRhde 2355 (Mw)/argodees N (Simerie TowMITD 0B AeBIINDS wBDe
QABODT) IND  TNerSBALOT  AYow, deed  wFDe r:‘)oe'§5, T ©GFT IR, BozAdy aeyde Oedobed
BDRIYTTNDIH D).

e. Ifrequired, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and
drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the
Schedule for every replacement.

NS IO, TVMITD, 0B RS w¥BLY, B8 WBOMN FREAERF IO ADFFBBIT SPIT T,&° DO,NYIY BoBIN

D338 S03T, wodD méo&aseg BB DB By B3 d#ﬁw/méodew‘ o) @dRomd méoédmo&ﬁ Q0D
SrBBeYBT/0TTANTRVBITD.
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f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under
the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the
Schedule for dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to the rights of
the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other
Applicable Law, as amended and as in force from time to time and other relevant laws.

8 Feedd TouT ALRNR DBY/eBTDe ZI0B FodeIS BDHO ST BRODTVIMTT retie YBT BHY,NW BT

B0B0MIN HAWINBoF, TowMTD @3 BH30od eI NPT IFF,N Sewazed b ADFFDBIT BOTY 235°/erg 0tees
WO, DYNYRY, DTSV TRHMCTNDITIT. BT HoIOF eHedS DO, ST IDDITD ﬁrﬁme&o&seuu‘ Ay Toex, 3,
1881/m50a38 D3 2B SBINY 58, 2007 T WreYhde BT BF,00TrDE FoRRIS BDY BoBadh BR, AT cdredhde
BIINE0Z, SRIB IeBB0ZB DR) FowFewd, 5edHODT0ZB DR) VBT FoW0HB FoRAINY B5e0 ADHIT.

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection
charges as stated in the Schedule subject to revision at the Company’s discretion from time to time.
BerDed* WoTY Dwows T Cood BBV, TS IR IQ TeIDI W5 Jond DY,NIR, HeB3TW

BREMIBUNDST, A BoBID JBedSohod Sovdewd, BOF, TR w¥ot ST,

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.
Bewoaed b evedTeIB B,NRYW SoBA0D F,08 IBITNOT WBUITHET WITEDHS3.

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH
mandates as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be deemed
to have been committed with an intention to cheat and avoid prosecution under the Negotiable Instruments Act,
1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as amended and in force from time to time
and the Company shall be entitled to initiate appropriate criminal proceedings against the Borrower.

VL T VTR LT )T PN W3 VABITT DA wWed RDSIT TeermaBah ECS e9iws ACH/E-NACH esdeznient

TBooRITOZB B3, AQE WRUINTD, St P[ew ¥Ene BRTBTL BBETNDYHDY ) woBH Ayt BB MNP
Srieedabenes am) otk 83, 1881/m038 D) 2FBr FIJNY soad) 2007 Pz QT @BUE DI FovTVT,
%000 OHS odredcle BT WF,0LTNDE FoFAIST WBALY eI oS D) SRPBFHALRY, SA WS evrdeddod SrereroNd
20t BOMEIBIDBT DB BoBAW TIVMITS IDG TR I BRBFDMYRY, H9TBoRTLD WBFINDST.

j.  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and
on different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or
other clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns
unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The
Borrower agrees and undertakes that the Borrower shall not dispute, complain or object to such presentations by the
Company.

BoBAAW B Fo3 IFedI o, BTed FoBPENYY DA DT, BI0BNYY, TIUMITS 29 05° BAY, B3V

&odDNBereNDE ECS/ ACH vime E-NACH Srg0iees® vime arecse @30 cno"ay V& 3T BT SohOOTT @re0Tees O,
(09 293 2393MTRY, WIS BoBIab BTeTeN TouMTRD JeBn) TowrTes00n HVIDME eTedMPRY, SO Sreden ) dy
WIBNYRY, BJRL SRWTSTT FRSIBBVETD Q0T TIVMITRD OFFSTBZRRTIN, B BesODTIN ) 2.3, T BoBAab
B0BB D m&ﬁ@aﬂg ToMTD NFINFHDY), B DIV e B8FeIWYHDL) 0T TIVMITD) P BT NI) BT I,I
NERBT.

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
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BoANY WBUIFE DI DR-AND:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on such
terms and conditions as it may deem fit.
308 dreR)Te WITBAVT S 038 JSFedFod =hedr, Todh TpBHoD BONEHTVBWT AALTNW D) TR,

03800 BWoBI VSOV TeUBIY BOdeOWS BB, LVPIZRCBT.

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments
in such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment shall
be made by the Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule.
The Borrower shall comply with the requirements of the revision including the furnishing of Post-Dated Cheques/ ECS or
ACH/E-NACH mandates as per the revised structure.

B0BAL TJ,030N B TLMTT FeedBod edn, i FRPBBowD AW, TowMeTs Bxe3eds wd riadeodrt, BoBNYRY

Tod APFORNBDTT Ded0ohe) D) Dedrt WBTATBD BT DD-ANDBBTVBDIWD, F0BT TeWMTH BWO WTTIIE
D) DD-ANOBBDIBAD @FeT TS0, BT, Sewoamed b TePerond oJe *Fde ID. 363%3 SedSab @53
e’ -BeedtF IFNWV/ECS e9gme ACH/E-NACH eﬂdeérmdg( 2BNDIHD FedBod B3O, TEod @dzsésérivai& Sridlarieje))
DT eD).

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional
loans over and above the Loan granted hereunder. The additional loans may be granted only on execution of such
documents as may be stipulated by the Company as per the prevailing credit norms of the Company from time to time.
The Borrower shall have no right to claim the additional loans by virtue of this clause.

ToOMITT B)AT0hE8 Tow DDTeBS eSod 5738, BoB0d 33, 3,08 IBeITA0T VY BT Towd, 08 B IWT

BeBO TouNYRY BB 0B FoEwE, QoHODE Tov AeBB0dh AohZNY &ZoT ANBBBIB TSNP,
BT So3TIe Bed) 3O TONHY, QLBIRDWD. B RTR) TR Bed)3O ToONH BB ITe BB, QERDYHDL).

9. EVENTS OF DEFAULT:
aiéﬁozsd PINL:

The following events shall constitute an “Event of Default”: -
BYNS B[N "Begoes, Fe3S" b, TpdDSLS: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount
due to the Company in the manner herein contained as and when it becomes due whether demanded by the Company
or not; or
TOUMITD LB BNYRY, AT LT IFOTIBT, Tow VG WIITE oD, W), DV,NW VB TYNW T 0B 2393

QDS cdreYcie *BT BRTT, VY w¥rieoBHE Oedodhd SHR) oSk BePBT VFm QDT SoBSTLD IPVTIBT; VB9

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or
B0BAD YT, TVMITRD T, FowoRITOZ AT Amor a3 By 3o, BT ; Fwe

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the
Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional
receiver/trustee or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the
Borrower; or
DDP3I, DTIPIIT BT Bodeen, ToUMITT TWMeTT &08/eeRdRE),N TR AiRERS, WEme TSl wregce
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TouMS0 HeB3abY, FNBrieRPITT BT Tert BrWB0F WB0B TedBT, DRI B)3BT OIS0yt VT oSBT
RZ0WY, BT BIMY et FeLDID, BTIPIIB areYcle WRFODRY, wABRNDD, TIVMTO0T VT IZeN

BATWN H,TONDR; 9B

d. If the Borrower ceases or threatens to cease its business; or
TOLTIOD 330( dédmddd& ATV T QDTN B0 H93WT; e

e. Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled and
hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower’s assets or that the
Borrower is carrying on business at a loss; or
B0BAAOT FeDTR,E3 ©9BP0eI063° FTD I3,B0ZAREFBT FoFM0T (FomJody cdreR)e FTHaDTE Fort B VTES T 0D

D) B BB BRTIT BPONT) TVMITN BREMOBNW ToUMITS FRAMHRY, DedT ime ToVMTRD IR TY S eHe0BY
SBDHAWIR 20 TRy0e3eB0IFT; BFT

f.  Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and
conditions hereof is not honoured / encashed for any reason whatsoever on presentation; or
TOUMTD BTN AL DB) ICNY BLY SIS VPTe SwdTeIezor ddrode ACH/E-NACH egze ECS

8BeBNYRY, BH3D ArITe 5985y, N MPBITTrHYHBY / INBeBOTUDHDYDY); vEwe

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any
mandate issued by the Borrower to the Company is dishonored; or
aregd)de HoTease,N alregdle dmzsocieaa‘ N méécmaig( AOTL) ToVMITRD Jederarh3ha adreycse a—’;raasxfobag BT BOBIN

TOUMIBRD NeBT aradTe méodea‘ S BT BI0° eSS, 95

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given
or if any of the representations under this Standard Loan Term or any other document submitted is found to be false,
inaccurate or misleading; or
TS ROW adreRhe AoLEDIW, B 0BMR DF) SCANYRY VVOFITT BF@e BB el wrob3aY

BV0ZFITT BFT B FSTee3B Tow VTP BALY aree m_)éc‘\’)cjémb gD IO Arede Doy DY), SHo 3
ClaapRaplel it etiatlefiCiaaT)

i. On the death/lunacy or any other legal incapacity of the Borrower or
TOUMITS TP/ 3 P9 WYt VST ZoRAD WTIDFET VGO WFDo

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or
ToLMCD adreghiie BT Dev)/P/a)Te 3T B30ieolr BrdERoBhE wregie 2w 0BBRY, LVVOHAIWYT; WFwe

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which
the Borrower is either a Borrower/guarantor; or
TOUMITRD ToMeT/839305e87NDHS o030t e ABT 2@ 08 W@ IRTeedd T JoDNY B areHcse

Begees, o833, e

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other
related document or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations
under this Standard Loan Terms; or
8 PV oes3 ToUT BBY B WeRTe 3T TowoR3 Beiod wBWMY TewMmTD ST wreYe WeFBRYRY, ABFHDJHTD

BoRRDINDTTNNGT B Bt Byeoesd Tow ALY wBALY cdreddle ST B3 (TVMITSY, w¥rieodod) B3 dredse
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R BRYRY, IS LDPYTD FordeDheIedlueNgT; eFme

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or
ToUMTD B Byeesd Tod WBHALIY WFwe cdreFe BT TowoHI WD, JTBOWE GVTIEBBRY, N0BOST

PR DR BBDSIT; 9P

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower
and sanctioned by the Company; or
TV VB VBT eYTe NS, ToVMITD BFIOIT ) BB WDTRLDIT GVTBTY, BRTDBB 23 wrazhcse

oVZe3EY, N WYITT; BT

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material adverse
effect on the repayment ability of the Borrower; or
B0BAD DB, TIWMITS DDToI3 md)c;izssd e readedd B3Bew BOHIR Ve mdééomd)d T T3

BT PN V03 B0LIAATT; 99

p. The status of the Borrower changes from resident to non-resident; or
TOUMITS RS ATMOT VDT WBUHIT; P

q. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or
pldlapiele) cf)d)cg alroR)ide 2, BP0WT, FaoENBIRPNIB Bwe [T @@o&aﬁ)xﬂg( 20RLATT BT IDITT; e

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
TOUMITR eeS adrocye méoimoai) FD BB 0 WRHZONW dree wBTEE,N esdeem BOIZT 9gme 38 IDIFT; wigwe

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or Its
affiliates; or
ToUMITD VY ANDBBIT odreRTe AADTNYRY, BFD0 B30T WFDe VBT WonRoFneodrt BredReod wWrekde ¥3T

& 0TI, QDRATT; 93T

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give
the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The Borrower
shall also promptly inform the Company if and when any statutory notice under any law or of any suit or legal process
intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice;
or
redile Bewots, FS vime Begoes, FLISohRY, TR ArdTe &3S FoRIAIBY, TowrTesd Sgesade 3 (Swed) HINHY

BOBAT WOBH Bepoty, FBN FoIIDPTIY, AVFFDBWS ODB VRWSLY, Aedeiedd. aradie 5o wBabY areg)dse
TG FRWS FDe TIVMTT JDF BRTBL/HTORILD sVTIEdTeIT arecle SR3TD Fme FoRRAD B 0dhab rf wo3m
BRVSALRY, 3,803 3 (Swedh) DINY TouMBD BoBT 3Fes 3VTeIed; wFese

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final,
conclusive and binding on the Borrower.
O3 AT FRIIMW/FBYBEBNW BoBAIweN, BoBAA AFFTY 03D, WA DI TIVMITS e w3

BRODHIT.
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10. TERMINATION AND COMPANY’S OTHER RIGHTS:
Swzead DR BoBJIabh VST BB MWV:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company
shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand
the entire amounts payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the
second working day following the date of posting or the actual date of receipt whichever is earlier even if the notice so
served returns unserved for whatever reason and the confirmation from any authorized officer of the Company for having
posted the notice to the Borrower shall be final and binding in this regard.

TS DDTS3OT Beggoer, FedToZ heeS 3VJwed aeYde Begees, FUSNW J03IATY, BoBIalw Tewresort

B0BADY ~peomedTUE VSIS w3, 7 BINY JeuS edezordBd ) Tov TP T wBY m8dTeSesed
VoeHea SRBTY, BeweiesardBT. IFpeeded Bpec’, B1BE DT003W FoBTB oTEFe BVIT BIToW BT AeB)30dh IBTT
BR003B0D, WY Seceiee 3 HIBoR) TSt Feeldn’ BLndE 20w BONEVUINDBT. Hort LB Rt wrag)de
Fo0eaz,Nodve IB 2edadrende &HoddhNBTe J®, D) TeurmeBdrt Jeetds® Zped’, reBda wrt Bozddodh ardde WHE)S
©RZ0MOT B)BesTeY odh DA WFDNDIT.

i. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices
mentioned herein above can be waived at the discretion of the Company, on the happening of any of the Events of Default
specified in Term 9 (c), (i), (m), (q), (r) and (s).

WedRobh ITodS: By BWoes3 Tov AAWIDNFY w¥rieoBHS ddde IDZSah BedzNodwe, e sufedTUed

BRESAYRY, 3a3fe 9 (c), (i), (M), (q), (r) D) (s) Y AVFFBBIT AWPFITe Begeef, FLINW ToAIBY BoBIab
QAJe3I0T damo( SBLRRD.

a. Termination:
@O@e;ﬁfa@ﬁbcbgi

Company may terminate the Loan facility and thereafter
BB Tow TPV, BRI OBV D) 03T

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable
which shall fall due immediately together with amount already in arrears, whether by way of Instalments, Penal
Charges or on any other account whatsoever.

TN 0d ADS Be3BReod 3Zrae Wed AV HoR3TeIeTT Wod dfa§dﬁ)d B0RNYY, BoB D, N e

aregdde @330 waBod BB HeBSWS ©)03eeRTE, WBETNDHZHDL).

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the
Schedule, calculated from date of termination until realisation of the payment in full, and any other charges.
TOUMITRD BT3B 0, B,NW, Sewozed o) evedJeTod BOTY Bod DO,NW), BTLT DT0BD0T e

DoB3aDLRY SBAWBBTT I5,T93T SR Wretie BT DO, NYRY, BT BREMETCVINDTIS.

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the
pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881
and under Section 25 of Payment and Settlement Systems Act, 2007.

T3 w3 QDT IDALBY P 0h@edE FIRRISBAY S0BAT LIIDS BT BNV DB BOTITAYRY,

Sripedobeer @y ot 530k, 1881 8 IgaF 138 ) Ze33 D) *TBF BBYY 5208, 2007 S IFF 25 T
B DAYT BIINTBITD.
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b. Company’s Other Rights:
B0BI0D VBT BEY,NL:

i.  Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding,
the Borrower expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit
and such third parties can carry out all or any of its functions, rights and powers under this Standard Loan
Terms including the authority to collect dues by the Borrower, without any prior consent of the Borrower.

Wod FpTSIY DDBEDEY WreYTe FoRA FINYRY, H9TCoNWT SoBA0D FBH),NET AYTe Hoaendos,

TIUMITTD B0BAA FRBHOW) PITWIMETT ST BBNTRY, FeDIS B8, BoDWLZIT DA 03T BTt
B3N ToUMTT odreRTe FPTEDRS VYT ToLMeT00T 2edriwR Jorbahad B3 JedBoZ 8 B3
To0 ALY BLY T3 Ty PTe AyeYe SoabENW, BRNW DR @@mdmfﬁg‘ AREHTVBR) DO
TUMTD B & DoN 0D B ST.

ii. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such
termination, shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall
be payable to the Company, as decided by the Company at the relevant time. The Company may, at any time,
at its sole discretion and without assigning any reason whatsoever, call upon the Borrower to repay the
Borrower’s outstanding and thereupon the Borrower shall, immediately on being so called upon, pay the whole
of the Borrower’s outstanding to the Company without any delay whatsoever. The amount of dues stated to be

payable by the Borrower shall be final and binding on the Borrower.
8 Foedd8 T AODDNPEY 33T Feveror oe ¥FTR, Wo3E JWTLT F0BT TeT BVOTDTOZL SoTAD

3,08 D) FogpeE BRI IBLIHIT D) TowMTT 2BoHRY, 0B TFowOHI FHALBY AFFOIToZ
BoBA TISSTVIDHBT. oSk dreRe SDHALBY, B Fod ITeIIWoT D) adrese FoTTY e,
TOUMIBAT T3 mc"soimg( DDHIBETLY 3T JeBBD DB S0BC TG FTert 30 WoB 3,
TOVMIOR TVOJYREE m&obasg( BB eRTe APoIVT DRI, TLMITR ToS3TeIeBow) TePead
WednY B3R 903RDTNDBE D) TSN AWEORFBWNDIT.

iii. Incase there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other
financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its
employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of Company's choice
at the Borrower’s costs and expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish whatever
information/records required by them for the purpose of the said audit. On the basis of the audit report(s)
received by the Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the
basis of the relevant materials/records available with the Company and its own investigation / assessment in
the event where the audit report(s) submitted remains inconclusive or is delayed due to non-cooperation by
the Borrower, the Company shall conclude on status of the loan account as a fraud or otherwise. The Company
will follow the extant guidelines of the RBI in concluding the status of loan account as a fraud or otherwise
TIUMITR Tow DRG0 VBT BEIFIAR BNV Bow0RITOB BRI, B), 95 SodSah BeWS 30,

B080d BT LVEREN(MWD), HHBOLF(HWD) DRYBFT TUMCS S DI TRV BoaIobh S0k WoE;
8,300 GEN/IZ,BOERETET Fv %, I3 BOTRFSDRY, FEWE B3R FeoBHIT. TV SoBAad
TR EN(HWD), HEOLF(M), ERoti0w (M) /I8, 30EReTE(T)) B, Beed(NWL)/BELI TS, DI BT dU TSRV
BBeBIR, VDD IIeD HF) TEO U3, BOARGT BVFeBTN LSO BMBAIDS WRTe BobS/TTVRY
LBARIERD. BoBA BF CVERLN(NW), BAP(NW) DR/eTm s, J3EB0TTS(D)/S5,0590(rw)dosd
ODIB U8,B0HReTT BOD(HW)NY SHITT et VBT 0B 2P VFIDT BoWoDS TVSMW/SLNY
85903 2hed) orte TIVMITDOT FBZITT ZeTSM0T J3,BOHReTT> FTD(rih) Bz, Sedraraa, wo0dGT wFme
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APoTBY, BoBAWW B, T,08 BAB/BTPUEVBIT Bre08 et Tow weZah B, B0 Dot VI S0
Y 20w B3N AFFODT VPBITHY, BROODLIT. TouB woZah 3o, B0 wFZe BTYR)Te dedobd
3erf QDY BoB0dw RBI 9B BODHES SrenieBend), oDHTBODSH.

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan account of
the Borrower is identified as a fraud by the Company, the Company shall be entitled to examine/conduct
aforesaid audit with respect to the other accounts of Borrower.

ToUMTD BoBADY 2,088,038 Fe), Tow WBNYRY TRODTT, TIVMeTT 2,07 Tow TBODRY, BoBAAWW B0

20®) MHDEITT, TowMeTT VBT WBNErT TowoBITOZ e VIV I3, BOTFTIoDRY, BOBedTL/IBTe
BOBT WBES ADST.

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to
appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.
ToVMTT Tov eBNFOR SodSab FLINYRY, pOeID, ¥BT FoodS WHTONRW BY/wFme RBI J03% Ted

FoRRD 2590 JoFVTt STH B B3, BoBIWW TRODIT.

11. APPROPRIATION:
®0B

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made
by the Borrower towards dues in any order the Company deems fit, towards the following:
BoBAd BFTeedd Tow ALY wBALY wed RS D) Tos3TeIezor cdreRdrie HoSSohY, DR ToLMeTD BB

VBB 20D AreYTIe FTY eINTFRY, ToB3DS BB, ), BROOLBT, B8 BYNIZN Ot FooRIBo:

i. Repayment of principal due.
9T 2798 DDTIS3.

ii. Interest.
8.

iii. Penal Charges, if any.
3033 BN, aredendte RGT.

iv. Interest on costs, charges, expenses and other monies.
Se3 Y DedT w8, e, N, SN D) @33 Bes.

v. Costs, charges, expenses and other monies.
SN, DM, 2DENL DR) *ST Beariw.

b. Itis specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already
entered into or in future enters into, any other loan or other agreement/s with the Company either in his/their name or in
the name of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor,
then:

8 B0esB ToT AALRNYRY BRTDBE, ToVMTD SBD, BIOIY BT S, TIVWITD, BoWOHBW), FTATeE BB



_
"y.lr.-"
-

4 Ch
K\// Entera gh

3T BSIRNY BIOTY, TeLMIBD/RIBTeBRH/MHERTeCD wEwe 5e38dwmedvueN SomJadeodrt cdred@e @83 Tew BT
03, 08NYRY Bimenide S78800838 ime YIRTBO SreBBp0BFT, SZRY IR ADFF TN & 0BwNG:

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this Loan
facility, shall be treated as only an “on account payment” and shall be appropriated by the Company at its sole
discretion to any loan account of the Borrower, his/their nominees or representatives with the Company,
whether during its tenure or thereafter as the Company deems fit regardless of any specific instructions to the
contrary.

TOUMITD VB BT TN, BOBIERDTIT B Dov) TPLBBADY F3ADMweN SreBB arecie wom3obY,

"00Z0hY FB3" 0T e, BONEIVUNHBT D) BoBAW BT, F,03 ITeIFAOT VBT PZTHSHAY T
033 BoBAW BB RAIB0Z AreYde IDET UMY, J3,TT ToOMeTd, ©TT TN ©Fme
B0BAD F3AONY dreYTie Tow L3 T,RRBRIZRNIT.

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
TOUMITR wRBoWBINW DB HYSAFNW:

The Borrower does hereby confirm, undertake and declare the following to the Company:
TIVMITD B e BoBA 85 BYNIYNYRY, ) Be8ODST, B, RTIT D) xedbST:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this loan.
To0 BBUVTSD ITBTO TR yeB3ead Be30draNa), 8 Teud ALY Hertabe SwoHBDNSIT.

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or
prevented in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and
undertaking the obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan
Terms shall be a valid and legally binding commitment of the Borrower enforceable against him in terms of this Standard
Loan Terms.

TOUMITD B Feeesd ToT AoDRIFRY ,eBOTeD ToBRY, oA TIDFEBY, BLoDWYT. Bt Feeesd Tov AobPD

%BNBIT BeSab) TIVMeTD AT FoRRD, T, e, 3eD)F, WH0W VFTe B30 oI OedaDY R BRYIY
Fo0LENBePDIBO0T DR 3, FB0od QwrodTV Y vFze SBabe) ). ©oNesdnd 033, & JFTes3 Tow
QoD ToUMITS &R, SR FoRHwGEN WRFHNDLE WFBWNDIE, Bt BEeedd Tow AAVENY HFo0 VTS I
L0 TVBD.

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other
document which is binding on the Borrower.
8 70633 ToUT AADTNPRY, 2D BRRNDD e FoRAD/T0IFNE Taeirislo ol Eme TSR whed wgmeNDS

aregd)de @33 We30deodrt FBoFAFDIDY.

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals,
consents, licenses and permissions required in relation to this Standard Loan Terms.
85 B3 T AoDINLTT FooBIBZ WNBIDS Dy WHZITNW, BRBRLBINW, AW, BTTISNTR DB

DTSRV Foer O DB BOFITTRY, VBV ToVMITD VBR, BBER0BDYT DB SreBWT.

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are
acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.
B0BA) WGP BoBJah aiyeTe W3V 8HB)E B)SARW BRHDS eI U3, &S) FePIMH ToUMeBD0T B0 NS D0
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Fo0MeC00d Wed AT WeREe FRBT ADTB0 JEHE DB RTISWINDITE.

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to
have been served on the addressee within 2 days from the date of its dispatch and that in the event of any change in the
address of the Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or
correspondence to the address last given by them shall be deemed to be served on them.

Do BT @BHITI, ToUMITD BT I3, FHIIeD D) VTR, BW&LIT BJ03D0T 2 BINYY Jvoswesort

BABUINT Q0T BONESTUNDHBT DB TowMeTT ¥ eITO recle WBBHD JoTLEBY, BID VB, SoBAT SZea
39D, IFVDBT VBB BTN BT ITe, FpetdT® vFme BT BH0R JeSab B[O SLwdTIING dotd
BORB3RTrDHSA.

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard
Loan Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as the
Company may decide without any notice to the Borrower and that any such sale, assignment or transfer shall be binding
on the Borrower and that they shall not be entitled to directly or indirectly assign the benefit or obligation of this Standard
Loan Terms.

Boa0dW m%odcs‘s dpen® AobabiY wBodbY Bo@dodh BTH), D) WRPINYR, Bomdod wahabh odedde Fd(Ror)

RVOBPEIEDN T IMBs SI00E3 FIBEY, NSRERTLY LG BMF VRV BBEDINDIT DAY Tewreddrt drmg)de BB
QBT BoBI AFEOTNBTT Dedodhe) P Do @odE AHRNYY D) woBE dreYcde RT3, VSRR P9
TS ToOMTT et WZwoNDHIT w3 B B m%oda‘F dRen’ QoMY @050eRS BFED W B, Sedwen eFme
BdRegmeN AodeeadTe) BBrTNDHZHDL.

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in
the exercise thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms
notwithstanding such absence, infirmity or irregularity.

TOUMITIRY, FSAPDS B30 Tov SBIS WHZITH VDBYS VFTD TPEFL VBT VBT VDTISBOS AreYse BB,

©03® @ma&g&, ca’ae,)se)ZS OFD BT BTN, B FBTee38 T AALINY B Tewreds a’)docg BozJI0h BBYMY
e BOme VeDHZHDL.

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice
from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and
other imposts, outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments
shall automatically stand increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be
levied on the Instalments by the Government or the transaction hereunder or which are or may become payable by the
Company by virtue of entering into this Standard Loan Terms.

TOUMITD B TIB3TVeFT Y SOMNW DB TITTWG WedN¥RY, DeB3IWIT D) WITe TS WFDe @YRFITHT
odredTe 23eBE, BB, BFTe WU, 3,800, RBYT, ToLMITD Sheotdrt FowoRIBOT ¥IBBODHSE D) BIFT wvy
B0rinwd, SPUETBINW, BOM, DoBMW, DY,MW DB BT DoBNW, BRTHBIMW DI WGBNPRY 30DV R
DoS3DBT. VBT, I5FT WP VBT WBHOR SBetINor 30RNY e RTINS WG JDTVBTT BT B
B)0esB ToOTW AALRNYRY FedDS B8 BoBAI HoB3TWITT odreRhdde BN, BN, WoBNW, DoBAW

DR)/egeze BENPT 0B IJ,ohoesedBTeN B39 HBI.

j.  Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether
civil or criminal or otherwise) against the Borrower.
TouMIT0 JHZ adrede Dedad BeFFANW, FRMW BFT TR,V (DI vBDe I’ VB VIR BNTO) 2593

UPDY VT BARDS VTP SHWERRB TFBAY D0t VUSBBDST.
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k. Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position with
respect to any law relating to taxation or any other matter.
301! ugme areYde BT IR, FowoRIT YT FoRRAT ToWoRIBOT ToWMITT FRLMW VB TN, ToWoRIT

adregcle et BozAodw Are)Te TRHMOBALY TRODDLHDY 20T HVSBBDIT.

I. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial activities
and speculative purpose including investment in capital market which includes stocks, bonds and other financial securities
or working capital/real estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins,
precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual fund.

VoYL TVT, VY BVSeDTUT GVTIEBTYN 0By WHAIZREY, DB VBT FIRPDWRT/TBToRITREE BEDTLIBIW D)

PVTB,B BVTEBTYN WFTITITWD, VBT HFeTHNR), LI0TNHW DI VST BEIToRD LTBNW B0 S0 TS WoBTe¥/Dabes*
AR eeF PD DYPDB 2350( a?xg(d red, aéxid esajdsari%/msaémb, eamraozs BeVNRW/edREBNRR, IAToD mémd AR (ETF)
BN DR BIT Bwebabe* FoTS FLBRW FedTo3 cdroYsle CRBBY BIB 20ed FedToF woBmew? Srethde] b
BRAB IreBVBT.

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.
Q30 méo&mb, BEITOR éoﬁ@m‘?od oe)e ﬁm§daig( To0 BT IBeN BoBI JpIE OD3 @md)&obaig( IBoDIeR.

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to the
Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and
additional expenses of the representatives deputed for making collections, etc.

BoBI T3 3TeIeToB @oBANY SARUSWDY B SJRUed Frerey BLSWBY om0 STeDS areYde SInYRy

DTSV BRBMTTHEED, B3O ©od, 3OMYTINW, 3, Frpeowedhd Fpeaf R, Brdmee 0NW, oD B
D) SReed Fered J0eeBTUNE FAANY Bed) SO SYriwd @a@z@ $e033.

o. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and up to
date, valid and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary
updation wherever required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings
initiated against the Borrower.

ToUMITD BT DY VTR, TYSITFMW, FRLRBAW D) eSS0 A, IOWT, JozpermNS D) Wz’ e tees,

o3, DB AUy RNV WIS TOT DA WrePde Db, SBHLBDMINY. ToUMeTD NS IDBIUY Wnis
SAeBTEIB, 2BNTIeD. ToMeTT DG &ToTeB arede BeBYed, D3, BBE3,3 WP /BT BZ 0N
BoBIrt BZeacde 3RTee.

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time
to time.
BOBAW FIVTIVE, JRWTNIMWT B0BAD AoDTNYRY, TVMeTD wedeIed ) YN a)zgcmﬁdu”e&.

g. That the Company has a right of lien on all related accounts of the Borrower including such other accounts that may be
entered into later/found to be related to the Borrower later (related accounts in this regard shall mean and include all
accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or
any of their partners is a Borrower under any financial facility availed from the Company).

B0BA TIVMITT LY FooHB weBMY eheS BeEMeddah ©3,R, BeodT, VBTY [0SV IBDTVTTT/ TowMeTOTT

T000RIT VBT 87BN FedI (B3 eI FowoBSB e5eBNH ToLMBD aceDWeBTINDS FTe BoTINY Food), 2013 B
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mzsmzs&’)smd 90/ F/9TY DT ToWORNBD) BT T[T AT ToELVTITR) JF0BAON0RB BBT W) T BEIBIA
V20T B ToVMTTNDE Uy WBNTYRY, VT FDIT DR wHoBDLIT).

r.  The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined
by the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change
in the above status.

RBI KYC @oriecewnvon @yeadlnesod Soomesd I,/ou0 Bepow IBJE/BE  Jowodnwy CowdeadzmoN

w&3orripod Sdahe) 0w B)Fe30DTT. DedI 3O DT wBIBHdIDrT TIVMITD FoBAT SZewe VT
WZoNDST.

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion
list of the institutions such as International Finance Corporation and Asian Development Bank or engage in any activity
which could endanger or adversely impact the social and economic environment of the country.
eNpldlapie]e)) @oédoao%yeoi) BOETD MDD DR OFX ©PB)Y w3 03T03® JoInY TLTNDS Be O odrece
Ben3eIBodhe) SedmeN egome BddeegmeN BRBNAZAAIDL BT Be3n ToeRdd DI) B8RS SOJTS, @mobddg(owmcbd
T By3BeL BOHID DeHI alyecde WenTeIBohO BRTBNIBRRDDY 20T B Sweed LTI VeSeT.

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
TOUMTD) 0B WOBE DY WG AFHTe WEHTONBBW BT QY Fe,3DTIT DR Ve, 3DTIT,

i. Information and data relating to the Borrower;
T0MeB0rt BooRAT Brodbd @) Beeds;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
ToUMTD BEOD/ SBHODS cdreRhTe Tov TP B, FowoRIT Bebd wEme Betso I

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem
appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or agencylies
authorized in this behalf by RBI or under any other Applicable Law;

TUMTRD BT WFBDRY, PTRBY  obodTe Bezeey, FETY, OB, oI W DI NSO

BORBRD, FBEF Todd FoBA/MW DR/ RBI 950 Wi @e @30 &93,0heerdE SoxRIR 8 8 @Twen
©T0 TAETW OV /MR HTonBBTeD B wBNTE;

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may
ToUMTD BB B3 BoBI/MW DB)/erme D MW Hort WHTIT ALBVBTD 0T TN TDSIT

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and
BoBAI WHTONBBIT ek D) TWeeFom Y, BTD FRTS0W) LI 0e3ahY WA, B3R P; D)

ii. Furnish for consideration, the processed information and data or products thereof prepared by them, to
banks/financial institutions and other credit grantors or registered users, as may be prescribed by the Reserve
Bank of India in this behalf.
23903ead OB 259,05 [T, WORMW/BEHFIW TOFNW DA VST Tow AWDTID VT FReowmoddS

VY80 SO SOTe, FoT, 0T B3 DA Bet3a) VT VB I NYRY BTV,
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v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including
personal data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice
in writing restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of personal data with
third parties. If such denial/ revocation of consent by Borrower affects the Company’s contractual/legal right or interest,
the Company may at its sole discretion terminate this Standard Loan Terms and forthwith demand the payment of
Outstanding Dues and any other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan
together with the applicable interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise
Company to delete/forget the personal data from the digital lending application and on the said request, Company may
delete the personal data shared by Borrower from the digital lending application except the data required for regulatory
and legal compliance.

TVMITD ST I, BTTIT DA BB ToVMITT DTy VT AYTe Bod30DY (30033 Beedo FedB0oI) Bo@adw

AWeBBor) BOMedSwIMTT aredcse BweTe B3t whionadtey I, SNV VLR, FouMesd VNI Jedodh Swews
©03T WHTONBBDIBNPRY, AWFORTVTTD ime BT e S3nwte odrt &;038 Beedomh, BowBRRPT3, JowoRIToI B
S8 BT & TR, SRt VTV, ToVMTT 2 Tioh ATeBTE/CES0dw B0BIAD 2.8, 08/Fo[eD BB, BT SIS0
DeeS DO DedTT, BoBIy B, F03 IFedIdoB B Ty, 0BEFE ehper’ ATV, EeriedTwBRD D) Sgede
9, 0BTFE i’ JobIY wBALY HIBITNIZT 23N DR Y 2BV FINVRY IFerrdN DIBDI0B
0TITID. BoBAD By wriesszeN BF,0dherha w8, D,NW D) S Rwte ol JoTper TevEY DhEeB3dTer,
ToLMT BB Tov VAT S;0h3B WeeIoDTY VPTL/DTDABL 0BT FVT ALBVBTD D) Be¥Ud IJo3ad
Hedrt, Ao B DR FoRAR VDTTHRT LNSIDS BetIosY, BRTDBBD, BB Tov LBEAOT TWMITD BoIBROT
3,033 TeesosY BoBAW WITIBTD.

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and
report the same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in
newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance with the extent regulations of
Reserve Bank of India (RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under
the Reserve Bank of India (Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed
from time to time. In respect of the classification of the wilful defaulter, the Borrower further covenants that: i. The Borrower
has not been declared as a wilful defaulter. The Loan or any part thereof shall be utilised only for the purpose for which it
is sanctioned. If the Company desires a specific certification from the Borrower or his/her auditor(s) regarding the usage
of funds by the Borrower, the Company shall have the right to require the same from the Borrower or his/her auditor(s).
VTIEBZPTES Tow DDTBITTE VFY, ToVMITIRY, BVFeTRRTEB Tov DDTBIVT VDS B3 o) BNee30DS DR

3B odbd 308NV (CIC) STB Somda abd) eeddead OJare w033 (RBI) dababrient odTedmen, 33 Jo3
JSeIIoT, GVEeBBETES T DDTBITE FDS 3D BIW, eTbVBZ T, BIBNYY DB)/eBDe WodT VST
APIINYY BBIDS BB BoBId TROODIT. eudedRpIed Begees DA WVGeBBpIeB Bego, 07 o IBNe,
ye03ead OTare 23908° (GVFeBRPTEB Beggo 0TI DR B Beze oMY edT Fab) ABeFBINW, 202430 BB
RESe OP,0DHST; DR VIV, SwzwE, SWBE SerdwNFde WEwme SHBBTIUNNGTR, ¥ET BZTSe VINY
RS, BONITIDHBT. BVFeBBPSES DAWTT BNeeBTEB, FoW0PIWOZ, ToWMITD DB, 283,08 TeBBRRTI: .
TOVMITRRY, QVTEBZPBEE DAAWT Q0T FREATUINY. TV VBT VBT AT oriadnd) BT Towed SerBUd
ougedseN o3 wPIBRYIeD. BoBAdw Tewretdod wEme w3V U3 B0FeEE00n AL wIBAD 2w} DS
@)70e3e80EITIY, WADAITT, BB TewMBO0T BFme BTV I3,BOTRFEO0T T, BpedhS 3,3, BROODIT.

13. PRECLOSURE:
OB-BPIE SwS90d:
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a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of

Instalments or Preclosure of Loan at the request of the Borrower.
B30T BT, F03 IFIIW0T DB VT VRVJVITT PSE-BT0DF, Fo0RIT ALY STeTSBY, TewMeTT

B0e030d et BoRNYRY, S0P PP BFD TIVT BTHTPTE-BWTIDTIY, VDS IDIST.

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21
(twenty one ) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal
amount of the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower
under the Standard Loan Terms to the Company.

TIVMITD ToLTR), SW0oIBeeN SWBIADR VDS euEedd, BAg 21 (VB BR0W)) BINY Bpren BoBArt NI JpWT DI

w03 D) TWT Wed YD BT BB, Wed AWM FoBNW, W8, BoB DY,NW DF) B30T Bjeeedd Tow) ALY
B0 TIVMITD 293 VDT D) How3TeIeToT AT VBT BEITY, BOBTT @I HITSDT BWOVB FOZPEE 2393 VIS
ToBY, Bwoe3dzeN SzYobrie PTVBD.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by the
Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the
proportionate Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in
the Schedule.

B D033 Tow ALY Sewazed b 3BT W), S, @ -awed) I3 IDTUINDHBT ©Fme BoBAod ABEOIT FoR

OF,0@rhI. Bswerin, TIVMTD RDTRBMY ADFFDRIB &R’ 85 IRAY YT BPTE-BFI0D DO,NPYY,
DoB3TTAE BTV D) WDTIBT DA S FBTITOW BTB), TIDSTWS BWWE ToVT B&EIE0T ANELTITTD.

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost,
processing fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and
is computed on the net disbursed amount using IRR approach and reducing balance method.

DAES FeBBomoD BUR) QD o, BBes* 5o D) ASrBEI e, TOR,Twe By, @a@z@rﬁ%}d& wYRoBE03 BISAT) w¥eoRd

e I word, B BoB DO, D) W/, 0T PR, BN ABBNVOBH ©IBT Bo,NVYR), TRCRBRBE D)
IRR 9508 @) 383 SREREVR IPIRBR) WPBR0D IBY IBOIE S03E Hedd I3, TBTIIIT.

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the
statement of account and on the assumption that all the payments have been remitted towards this Loan facility, failing
which, the same will be reversed and become payable along with cheque/mandate bounce charges, Penal Charges and
other charges as applicable.

BePBDY HVJeNTUIT FPTE-BBRPDAB SpBY) wododh TePSaLY) SpedIDS B&W/e3EedNnY IARIN wme] D33

DB) ATY TIBSNYRY, 85 T TP B, ToITUNT 02 eVTAD e VDI, RWAFTY, ¥BIY, Ho3DHNTUHIT D)
B5°/38ed W3OXF Bo,NRW, 3o Bu,RW D) 9=3,0hTerdE @383 BHe),Rwe ol @eS3TeTer3a.

14. PENAL CHARGES:
303 moﬁﬁ%:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the
Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the
Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due
Date to the date of actual full payment of such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

8 Boedd T THOD BHO BoBAod SwFeah BH),NW D) ArePHBe VST BBLNROT FJWINBOB, TeLMTD 0B DoS3TeD),

200 Fevasabe) cveledent OB Begaer, BRAIO T3V e APITT Tod BHeniw, oY TBI0HO wRITe AVow
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RB0oPAIBY g ANBS BT08DT ©oBB Bemoes, BpBNRY ABooBd ot HoS3ah BT0ZBITNI wrexhdie *BT W3Ry, BoBIAD
)3 ("Bod Be,RW") FoISTeIed.

15. ASSIGNMENT AND SECURITISATION:
Aol D) P33

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign
or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the
prior written consent of the Company.

8 0633 ToB LI Toreddrt &;0038NS. SoBIah FpSE QDB 0 TVT TowMSD 8 &Bee33 Tow

oy e9Bode) emci AT AT BR,NW B0 mcﬂéém@ BT FdReRINT, aredde déérﬁ SeSmoN k8o
BdRegmeN AodeedTe) BEoe SMerbTe) WEsTNDZHDL.

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or transfer
any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the right
to receive the Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person or
entity without notice to the Borrower and any such sale, assignment or transfer shall conclusively bind the Borrower and
the Borrower shall perform their obligations arising under this Standard Loan Terms to such assignee. The Borrower
expressly recognizes and accepts that the Company shall be absolutely entitled and have full power and authority to sell,
assign or transfer in any manner in whole or in part, all its rights and interest and in such manner and on such terms as
the Company may decide including reserving a right to the Company to retain its power hereunder to proceed against the
Borrower on behalf of the purchaser, assignee or transferee, to any third party of the Company’s choice without reference
to or without written intimation to the Borrower.

BoBAA Bt BI0edB Tow AALINY BADLY HVB IS WreRcse BFTe LY BBYLNW, BRERINW, WP B, BIeFNW

D) BABMOBNYRY, Aerdew, WBZ LB, BIo0E3 BT, J0LRERBTLD B BMef CDTVED FogE@oN WBETINDIT D)
SVoZPEE ©PBIT D) WHFITIRY, TOADIT, BT ToLMBATT [ BT Wrehdie &3 P9 FE383, BIP0E3, BMFSH,
BT3B deBdew, Bo), gD @33 dedah) oW D) T mz%oi)dg( BT BB), FeOT D) WoBB cdreYce ByeveEs,
Q0IRERT VBT SMFSEIN TIVMITSRY, AmeradhdmeN WoRDIT D) TIVMITRD B BB Tow QoD BAHO
NB IDS B, WBBNYY, 03B 03RRI ABFLDTIN. BoBIW BT, DU BALMW DI LBoBINTRY, I BoBAob
3o, 0hod 20edWeT, A03eeRB BT TMrSH IBADLITD, arercde SweTe dééai) BTN TeMeTT c‘.’)docg rldlapiele]al
O3B BedSadeodrt ugme 2T FoRPZE SRR TedToF 0B IFFOTVBTR Dedahe) DR) WoBE VLY
et BoeperseN BT JenB: 03 BB, JAdEBTL) BIBT0 SMIF AR TR IBEDNG D) @@mddxﬁd
0T 20T TWMITD B3 oN MHDETIT D) 0 BRRST.

c. glenforce security and may furnish to such person(s) such documents, information, facts and figures as the Company
deems fit and the expenses in this regard shall be borne by the Borrower.
PP BDRY, 20riePDBT D) BoBAWW FRTHOW AW TSN, &obd, Jondniwd D) ©odwodnv:y wo3z

;3 (Mort) waNBwET SR 85 A3SY S NYD, oS LIODTIT.

16. LIEN AND SET-OFF:
Beer @ BR), D) IOBLoDDZ (Ve D) Je3'-e35°):

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in any
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account whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account is
not repaid within the prescribed time, such credit balance in any account of the Borrower or his relatives as defined under
the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues under the Loan account. In
case of any deficit, the deficit amount may be recovered by the Company from the Borrower. The Company shall be
entitled to withhold the issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or
discharge the mortgage created on the property relating to the assets of Borrower hypothecated/mortgaged under the
vehicle and/or other secured loans if any availed by the Borrower as long as there is any continuing event of default by
the Borrower/Guarantor under this Loan and/or other agreements that may be entered into later/found to be related to the
Borrower/Guarantor under any financial facility availed from Company. Accordingly, the Borrower/Guarantor hereby
agrees and acknowledges that they shall be entitled to obtain the NOC/form-35, title deeds/documents, no due letter and
request discharge of the said mortgage only upon full and final settlement of all outstanding dues/charges across all
agreements entered into by the Borrower/Guarantor.

BoBA0dW o@D aire)TSe e7eBohO ToLrTeTOrt FedTW ey BEVT eheeS BHBMOB DB Je-3e 3,, BPODLBT. BoTAodw

Do waBabY) wed AWMS eI, ANDS FhabBe Pt DhHeB3VOPT, B0z Food), 2013 T WBALY HYYATUT
ToUMTD) Fme BT Bow0HST Alrecde B wosD 3Bes mzsdai, VP BOTINEDTIT SOVTITTRY, T 030D
©B0hY 2wdnert JI0BRoDTIHBT. aredde ZpTIadh ToTIFTY, BT BPTSJIY BB TewMSOT ITeD
SBVDWD. B Tew DBY/eFme 2T 0B oBNY WBDY TVMITID/FEDTITDL WD BrHE ddredhde ATo3T Fe3IS
DRY/IFD BoBAAOT BBEG AI)TTe BEISIRD rv’ae)a%d B0 TVMITD/250eDTTON Bo0HATW Do FoBT/Bowrior
QST 2.3 0B ADTITVN, DoBIT BALO VB ReJ/ITee3 e Tiees’ Qe ToMaTT ANV Bo0YIT Bab e BedBeed
NOC/331= -35 Qerd8/.BNRAB, Bwew) dedrd BIRW/TeLINW, wod WDHAIBMD B3 DB)Y/IFTe TLMTD BBHDI
930 WP BBV ToNY ISTHALIY SBHBS BBRY S0BAd BOALBT. WoBahe, TILMTT/e30TeTH
SeBER0T QU W 0BNYY 2ed YIS QY WSTTR/DY,NTID, Fper DA WodD ZBFFBBIT Jo3TBe NOC/eroafe-35,
2edfd SZNW/TeDSNRW, o3 VWT ) DB) IBO VBIB VRDNRBEMN IF030hY, BEobew ISP WBETNDLZIT Do
TOUMTT/ 300D VY &) ST DB) 20 BRWYZT.

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan
facility must be made without set-off or guarantee or any of them or under any law.
ToUMITD AreYBe JeF-835° OFD0 BSTITSR, BROADIVY D) B Tow JTPVTW BALY TowNeTD S8BT avy

mdéﬁ?d& TeF-35° T e médoez OFD OJINYY eI erde FTe redwe oIS B Sreneled.

17. COMPENSATION:
B0FeT:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges,
insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or
misleading information given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-
performance by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to
include any amount payable by the Borrower under this term in the said dues being the subject matter of this Loan facility.

ToUMTD B0BT AeBT cdroaie DY), BT Wed3d WS B3NN BT TS VY VBT Wrgdhide AL, VTR,

2B OBNRWD D) AoFINY  BLVoTT/FeeT/VVOFI/TIOS TBODIHT/S0DEASTEHLTODIHD B0BeT  FoTNP0T  SoTAIW
9P ITVBITT GFDe BRDYITBITT D9 FDNW, SeBFNW, Ig)0hnd D) oup SN, Be,n, e Jedbodo Se3n,
SFMW VFT BN ToMTD BOTT ABDTIT &) BB BOTIT NERTIT. B Tow FPVT Jw0obzoNDE 2393MHQ B BB
RO ToOMTD HoS3TeIesn AreR)de BRTHY FedTeD oI BTETNDIT.

18. NOTICE:
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Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e-
mail addressed to the Borrower’s address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying
the Borrower and such notice other than by way of e-mail/ other electronic modes shall be deemed to take effect on the second
working day following the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or
any other electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice being read is given, or
where no read receipt is requested by the Company, at the time of sending.

Qa8  odrbemen  obePde  JedSAbI B [Ieedd T ADAINYY euSedHIVB  TowmeTT  IWeI/Mer
©023/2000h0f/e30M0/ TR, OF SMeran/acheef Bpvd VB Towmeddrt FBrN SPWE BT 9Py AEF IFIRHY BWHITT
T BOWIN AedwoNd P SwdBUNE 2o BONSBUIHIT D) B-Teef/ VBT 2eJ59, AT IFIRNY FweL3IVT Wo3H
VRUIA), e, o83 BT008T SoBTH 2TBSe BOTT DIV G0 {,e8)30d Aweyed BF208Tow e Bedtiee &Y e5dr
WDIT 20D BOASBOIHTT. Wb ADe* BB BT 2eI53, AT IPIRNY w3 BhIPT, LTUE SIedARY wBNID
VBT 30BN BTRY B¥HS FSHohEY LB3UeE BeDDHRY ISoSTOFT FeudBab Y AerdereNd oot BON3BUrHI3.

19. COSTS AND EXPENSES:
DPFRLD DR S rRL:

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan
facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred
by it in collecting or attempting to collect the Instalments and any other amounts due to the Company including expenses
of legal proceedings and of representatives engaged for collections.

8 Tov TP B, FoWORIT iy SN (B3ewT e, FedFoI) D), mwd, Sedrisd, SOrirsd, o3RI (79,05° B3 FedToI)

Teurasde 30TIed DB HoB3TeIeD). ToMIBD 0BT oMY TorBHBY WEDe JorfeI bSO evoesad
adreRdde SPNRYRY DB FaRAD B0 Sedriwd ) Sor@EmeN BeBNIBRBDS &NV wIrteodod So3r ed
QDS odrese ¥BT BRINYRY, HIB3TVED BRHMICTNDTIT.

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice
of demand from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement
BoBA0T 2IeBBodh [ o8 B03HOT 3 BINY 0¥t TowmTD B0BA FIBSIT Ly BRTAYRY, OFDe YVOLTT

SYNRYRY DDTISSTeIeD. IBO FpBNW HoS8 S8 BT003D0T Dhwmes3 BFT208TIT BoBT B, B IDWS.

20. WAIVER:
QAP0 S:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan Terms
or any other agreement or document or concession provided by the Company shall not impair any such right, power or remedy and
shall not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company in
respect of any default or any acquiescence by it in any default affect or impair any right, power or remedy of the Company, in respect
of any other default.

8 Feedd Tov AobY BY oAt BeTwE ayeRdse BB), WBBT BFme BOTHTSY, BUADBOI cyedcse o wFIe
0B wBNAT eI VST w08 WFDe DY wFme Dodredh3ndy ®oBd ePWe BB, VBT WFDe 58@653&
DrortedDYHNY DB VB drehdde BemeefRY DTy vFme aredde I3 Do WEFIBRNIDY, Wi Wrezhdde Begeerr
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To0RAT0B BoBID D LFD &’)c&g b3 e Wredde Begoef Tt FowoddBoZ BoBIoh alyece BBY,, WRHBIT WD BOFTTH e
S0moh DeDPHDY) BT BDFUrRPDIHDL.

21. ENFORCEABILITY:
20 P IB:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the Standard
Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected in any such
right or provision that is invalid or unenforceable, shall be given effect to.

B mdéodcaff dexf AALEDNRYY INDTBRTTIT 2,00 WG B2 JoHTDRW @msémﬁdad ClaapR-plelaiohrvoriaialaiel mdaodca‘s' efpex’
QoHRNY LPBYNTY, 0t PTWBD DB FoRRAN0T VDDSTUT B3, WeEIos; WFDe O PBUING WreYhde BR), VFJe
AROBIDO B 3FODT BFMY GVTeBTR, 25207 SCUHBT Dom 2d BRY,TeNT.

22. MISCELLANEOUS:
233 dBabRL:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the

Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard
Loan Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it considers
appropriate.
B0 0379YTe AODHEN D) FCRNFY, (WG BT, BoB BO,NW, BpSE-BwBI0DHE, B, BN D) B B)oesS
To0 ALY B IDTUIT oW WSV DO,RWD JFedBoIB) 5omdzsmﬁ BT, SRBB BT WP
205,03 BB, F9dOIT @) Aobriwd D) FCBNYORT cdredle WBUITHAYRY T FedHomd SOMedw wragycie
Bed0dhe) ToMaBOrt 3PTVBTD.

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.
TIUMTT IV IRT) Wrod)ie WBTIBHIET, o8B WBUBHD 4 HINY WYt BoBAT ODISTaN SVTIe.

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.
85 I edE ToUT ADTNTRY, 0BT FoRAINLP0T A0LOGTIMDHBT eHB) YN BT0 VT FIUMDHST.

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
R D BFT B TeMeSOZT, B FBTee3d Tov ALY WBDEY BT BRHBMeOBNW 20t DI BUTID BNHSE.

e. Inall correspondence, the Standard Loan Terms number should be quoted by the Borrower.
AV BZTBHITNYY, TIVMETD BFredd Tot AALTNY Joad 0, suefedTeSez.

f. Inthis Standard Loan Terms, unless the context or meaning thereof otherwise requires:
8 B33 Tow ADLRNPY, BT JoBede BT BEY) e5ed Dedahd @rﬁ%ﬁ&ﬁcﬁ TRTR:

i. The singular includes the plural, and vice versa.
HBTUSY) WBTBITY, WwROBDIT D) WRBUNDY) HBSBITTRY, ITODIT.

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other
entity.
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(%}

iii. Headings are for reference only.
2eABNY sveJearsy,N Syed) SsNDI.

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and
services (like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
B0BAAW B BIBT LB I N DB FeSHYRY, (ADHoboBHBD)) D) VBT WoNVOPNY LV %D DI JeSNYIY, Tou B LI

TVMIBAT T T SRS BB, BRODDIT V0T TVMTRD) B BUVB W) TS DI T)BeBODTIS.

23. ARBITRATION:
DEYE:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or
thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996
(“the Act”) or any statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred
by the initiator of such dispute to anyone of the following neutral arbitration institutions (hereinafter referred to as the
“Arbitration Institution”) seeking appointment of an arbitrator resolve such disputes, differences and/or claims:

BLDED DDUNVOT GV AVY ITIBNW, TFTYINW DIY/BFT TALAW, TV BIZT IDALBY vFTe So3T,

d)c%@gé D3B) Jopes Food), 1996 (‘Boad)”) eFme BT Wreddde mﬁxﬁwd@ 3RQIBRY ARoFIAVTT e9brieacsen d)dééééob
B8 B BFEBBVO, BT, ITBBRY, T3 BV DDA FPTew FRVITNDHBT, DB Vo3BT ITeBT &9BoRBOT Vo3
ATBAR, SFYINW DB/TD BRIV, BOBOTL DT P08 SeehzoSab Y, Zeed 8 VNS S D3 JoFrvY
(2D, Swod ‘D53 FoIB” Dot LvedTIIrDHBT) Ardmerde suedTLard3a:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private
Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-400
023 (and any subsequent changes thereto). (or)

905360, B8R I3 BOHC SFedB/FogalreNd), Bh3 aFFYT, FPLART, B,aees’ O SBDHAT,
BB 3 &Seaabmd 3 Je BB, Feriees B2, 32, e’ O dperF, Fpeess, Bwoed;-400 023 IO BeohT
DB 38, FowoRAT WreRe FoBSTTW WBLVTHNAW). (9TFJe)

—

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited,
currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any subsequent
changes thereto). (or)

ADReS Now, &', Joerd 20%0 Sedd/JogaenNd), @3 ADR e-Jefod c.—-;édeaa‘ O od
SBIQRDET, IS 33, BIedAbIY 63, VTS TF, BJ0SINT, Worwed - 560 052 I TeodT (D) VT,

WreRBe Fo30E BTIBHAW). (95E0)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex
3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)
7908e0d R @oédoac‘é&yeow daz,ﬁasﬁgé SoBP, VWD 00T 3F, 8N, 350( 5?386053&13( so. 6, M.T.H. o=, DABC

50035, 33 DBB, IVDB,0, &I, — 600 049 () B BowoR3I AT FoBTT WBLIBHrLOBI) IO
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iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative
Disputes Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja
Towers, Nos. 113-134, Anna Salai, Chennai 600 002.

CNICA (om?a&j)eob DR @osdoac?a&yeoi) DoedR, dgc%c’gé DoBY, B ), Boderod DB BOTeTZYN 33, IBDIT,

BB T30 Feeoraddd saseaom& oWWINIXY ﬁoa% 412, 4 Se B8, SUrY Qor¥, TBe L3I, 50355 113-134, o8&
3, ¥4 600 002 SO BeodT.

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the
arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the
Transaction Documents. The award given by such arbitrator shall be final and binding on all parties to the Transaction
Documents.

PR3 SoFadn B, PTYYHHALNW BR/eFme Beerny B0 DB B DT PFMesor SeRBRRIH. D3
SBoFdoT DFFMe08 JeehBo3ohR, Beaetd Do JowoRIT avy BFNY BTVY T wTod Supws o3 Feahzod dotd
BONESBOHBT. WoBE DFFMOCD QDB SeYe WoSTDTNDIT D) Bdeotd WoBNRV FoodIT dvy BFNY whed
WFTNDST.

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:
8 BYNS FodIenvY Seahdrinod S Bnods wBAM ehrdd Sogodw W3O D[S, SeDWIT:

i. death of the appointed arbitrator; or

Seabharioord DTPMeTs whdes; D

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.
Sexarieod d)cjzsagmdab aregdcde SoTease,N d)tjéﬁgmdmﬁ Bo0DE ATE STV IBRFEFINGT 95 AR VDT,

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try
& entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language
of arbitral proceedings shall be English.
d)cjzsc‘gé ,8,001% §9@ aia; s BNDHBT. Sdoetd DeNeod wFme BINY B emq_, QDT AT TR D)

DIDTYIND DR/BDe BR,NYRY, NFo0E B DB DIS0F Jedew W ;[ODS T aewadnwy ITea
VYRR, BeODDIE. T3 B30 e RoNa® BADHIT.

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided
by the Arbitration Institution.

08,3 d)dés@mdc;’)ﬁ d)zjzs("gs @@o&ﬁ%}d& JIBJ vDBeVTNTZ B8BTS, B J0J) eaﬁsas&)cgd, @dﬁg( d)dﬁs 305(3011)
2BNTBVBDD.

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions,
documents in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode
of electronic communication including video conference (VC), online, virtual hearing etc., using an external application or
platform, if necessary) or a combination thereof as may be determined by the arbitrator, whose decision shall be final and
binding on the parties.

ODT RFMW/BOBNW, TN P3zmeN ShA)/wrme adreddse @33 cnejamg) V5 /SbeB BReFRIY (VNSIFT, o



_
"glr.-"
-

¢
O* Chola
Enter a better life
©3eIY WBD BB WHIBROR BpeS, Ve DBY/FD0 JeBade FoF T, (VC) JedB0Z adromdde 23T oda@y&)s‘
TBoBB PR IABDT BwewB), BRF,RF, BB NFoTH BSYONY Bwevd SQDES BB WTDe DFVMET AFFOIT0I
T3 SoadeeaSod Bwevd DE}E B30hobR SBSW BFRW 1Y ID DTS, ¥BT AT VoI D) BFNY e
Alaarlaleitcing

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her
through post/courier or a scanned image of such award or electronically/digitally signed award to the parties through e-
mail or any other electronic mode either on his own or through the Arbitration Institution, as he/she deems fit, which shall
be considered as a signed copy for the purposes of the Act.

DFRFMOTD Sord ©oNesdIT D) Torh ©oNeSOIT Se)e /03T SeYr/e35e3T B30, Fpers/E00hT* Swed vrwme

038 B,3dab o9, & IB3B B3 vTT 25y AF/BR" b IIBEB BBIDNY BZRLT @-Theef WP ArePde w33
odm@&’)s‘ ATIRT BWVB BR&HIWIED), HBD/TY RABZ0WD 239IIT03, @dxig( Bodb@ah evgdeBriVeN Sbo IeBa B3 dowd
BORBERTDHSA.

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the
Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be
an active postal/e-mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-
mail and/or any other electronic mode of address shall be deemed to be completed. Any change or other discrepancies
in the postal/e-mail and/or any other electronic mode of address provided above, shall be informed to the Company
promptly.

TOUMTD) B0BT Seed TWoeSod BALY wTBNAT eou/R-Deer DB)/Wme Wrehde @33 QU%QS‘ QAYIT AP B

TS Bom03eod HoabenSrie @dT/Bode0d Wredde ST WenSab, JIFodh wowd/w-cheef DBywrme wrazce
230 2J5Y, AT JFo PR 20w BONEIBUrHIT DF) o3BT JGoh woud/e-ahee’ DI/eFme T 3T otfzy, AT
QTR IDRT heeS BOmoah Ve adyodcie FeeSab ), BT VTN Dotd BOMeIBUHBT. eheeS Jedeed oed/@-ehees*
DB/ eFT WrPe BT 2eI5Y, IF° J¥IT IFISTY Wremile WBUIDE BB VST FIYINVFO, BBt Sgeade 39T,

24. GRIEVANCE REDRESSAL MECHANISM:
B0RBRT3 B0TT Fo0HFITIN:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance
redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal. The
Borrower may get his/her/its grievance/s redressed under the said grievance redressal mechanism.

B0z RBI ANBBBIB Srorietednidr obresmeN JS0HE BomEATSE ©0HT o0 IPIITR, TRAIIT. BoBERTS B0HoT

FooDEITIR D) Jo@de ISTNW  hitps://www.cholamandalam.com/contact-us/grievance-redressal.s¢ e)ajécbci’. ToUMTD 3D,
BRD/20WBRTINYY, 85 BRD BOHT Fo0bhE AP BBHY BOBOIZRYVBTD.

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not
satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the said
Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in/ or send a
physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista,
Chandigarh - 160017” under the Reserve Bank-Integrated Ombudsman Scheme (RB-IOS).

B0BAAD IDZ ToMBD IOIB Wre@e BT, BoBAd BozpereeN uEme 2Jend: 30R,0TT, wEme Townmesd ¢u3shod

B)BoeAZT Wi BoBAI BRD e80T 30 BINYY TeumTD areR)Tse CLBTTY, ,e30IVFT, IBO TowMeTD B JIBETED
3B (CMS)@peess '3 https://cms.rbi.org.in/ 0z° Swews et SOTBID vFme 0T 59;05*-R0LrTeeIT Lot RF &ear (RB-
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25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
2859, A57/BBe3e FoobFNSrie PDIE D) BoBBINL:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the
terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’ button or any
other mode, which shall be binding on the Borrower.

TUMTD 'ToD ) BeS/,e80DBeS' W WP TS e aodgmﬁdod R Te ¥3T amsm& 35° DT Swewd Wreagycse

259 A5 /B8R’ TRBBY  (WFaTHBY) BIeed3 B ADIRW DI JoBEFS DVSNVY  ANOBRIRT  AADINIYY,
Q,eB0TVBT V0T B BB ) 39T, WFFRITBZAR,ZT, ©oNeBODTIT D B) B)BeBODST.

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website
acceptance, etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and
absence of privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications from and
providing Communications to the Company through the Electronic Media for various matters under the Transaction Documents
including in relation to the Loan and the operation thereof.

Qeesf, PYB,eF, SMS FT; Toded BLLOIWIB, BIU;RSTe8 590 ABYONYoSH cbdamy&’)s‘ AFTIRNE DRV 39S

DTN, AADRNR DF) FCBNW, FRUEINW, e5e0NW DB JoBBINTRY ("SoBBINW") THADID ("0eIz9, 5 @Wer ")
SoudRah wBUBBEAR DF) ST BTNV D) MRS, Beeds TZE DR MIBoh VDBIS FedBoF BoDoD WT2LRTY,
w¥ROBDIT 0w ToMBITT SPVT. BWINR, TIVMITR Tow DB VBT SFWTHTT FoWoRITOZ Bdwetd WY RS
QG IBHAIT 2eI53, AE° BFEDT B3 3BT BoBBRNY) 6305 DR F0BIrf FoBBINYN) BNV WoHTDTIS.

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company
as under:

Bozdaky BTN SRHDSDITRY, SOMId, THOMCD B Fwewd Srledwntod, & FWARE B0zt T)ResdBIT )
3,y ZT:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the
same to be genuine), for their requirements. In case of any question as to what were the Communications provided or
received, the records of the Electronic Media received by the Company shall be treated as final, conclusive and binding
and the Company shall not be responsible for conducting any verification whatsoever in this regard.
30BN ST VBB BINLMeN ad%éa‘ SR RT Bwevd wENTUE FoTBINHRY, BBVODWS B3, BeODLIT (I D

TIeedBBomd FoB3). wBNTUIT BT A,eBOTUT SoSBINY BOD alreyde & Y, BoTAodw e80T adamg)&’)a‘
Sncjédad mmeﬁrﬁ?ﬁ& 908D, AErabd DR aazgdod) BORSBONHBT DR) B BT abreyse 58%&)5"0533& SB[
B0BA0LY BTeeIYTTNDHZHD).

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the
communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the
Borrower.

308 FoBBIBY FOTDNDE FOBBRNY TOTPEE BT AR 233, DTITIN F90LEABE e WZDNDI DY SR

D TVMTT 93,3 WHILTBODZT 0T TeWMITD &B)BIBDST.
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c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of action
by the Company on basis of the Communications through the Electronic Media.
rzzday&’)s‘ Sz v Sweed woB JordednY Bredn e 308 Fab 3,7e0BTe ¥R, 3;MeYBFTR @ BworeRETR,

BT BOFTNRV S0BA) BeyeeIgddrhHDL).

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through
Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.
8 ICEIODT 23 00MY 5o0600TN D) VYNV, BN W) 985y AE° BFRT Swewd wBNTUB wdrgde

ToBBINY et FoabhE AT LT BoBAW 0.F) BT 0T TS 39DT DHB) B)BeBODST.

26. ACCEPTANCE:
R),e590:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in the
Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree to be
bound by the same. They have executed necessary documents for the purpose of availing the said facility.

ToUMIBD B Swewd B 3YNT0Z gueedWTT: 3D 3D, Jaw HBO B3¢ BBUd SewoBLd /MY Bl BT ITTNYIY

w¥rteoBdod Jopet Faresdd Tov AALENTRY LATYT, oy BIRNW/ATTAY Joperr BFES) WBESTBZR0BTYS D3 wYHrndort
VBN 2 FIT. VSD 85 TPV B, SBohew Nd; Tednw: JQITT.
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SCHEDULE
ST

Date
D003

Name(s) of the Borrower
TVUMIBR BID (WD)

Mobile
Sl f
E-Mail
QR-Iees

Address of Borrower
TOUMIOR Q¥

Place of Occupation/Business and status of the Borrower

TUMITR VTR en/BBH0T FY¥ DR 3 gchg)ual
(Individual/Sole Proprietor/Company/Partnership)

(S,0038/08 Sredes3,/BoB/@eenwedd)

Purpose of the Loan Personal Use
To0T eugied 30038 Tov
Loan product Personal Loan
TV VB 3,033 v
Loan Amount (In Rupees)

To0 SR (CemedNnYY)

Tenure of the Loan (in months)

T3 3 (Soriwrivd)

Type of Interest Fixed

wBab B3B3 {3

Rate of Interest
w8 33

Annual Percentage Rate (APR)
AT TesTwoodD BT (APR)
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Repayment Schedule*
DDHB3 TR *

(a) Amount of each Instalment (In Rupees)
B3¢ 038R I3 (TewmadLiYY)

(b) Number of Instalment

308 Josl;
Repayment frequency Monthly
DD TSS3 B3T3 F9d3

Penal Charges
BoB3 2e),RW

30% per annum on the amounts under default from the
due date to the date of actual payment.
A8 oS30 HT03TW oD BT0BHTW Begoes,

sADB 3T DeeS Tode3 30%

Document/Duplicate Document Charges : Physical copy of SOA
Do/IBO Teat Be),Nwd: SOA 27038 )3

Rs. 250 per copy!/-
de. B3¢ ZArt 250/-

Document/Duplicate Document Charges : Duplicate NOC
DoS/38D mead Be),nw: NOC Szen =3

Rs. 1000 per copy/-
dr. )3e =3t 1000/-

Swap Charges Rs. 500/-
VBT o), dwe. 500/-
Admin & Processing Fee received from customer Rs.
MyBS00T R),eS0TUT B$BISB DHB) J0R,Teme D), dn.
Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
JB°/BE0d PR, By, N 3530l O, dp. 1000/-
Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-
WB/BE0 PR, B, N0: B@AD JTeSTH BHe), dr. 500/-

Document/Duplicate Document Charges: Physical repayment
Schedule
Doad/3BO Tt DO,NR: P38 DDTIBS TR

Rs. 500 per copy!/-
dr. B3¢ 838rt 500/-

Preclosure charges
TPSEI0B0D B,

4% charges on outstanding principal Amount
W03 YT DL ST et 4% 2He), MW

Legal charges

On Actual Basis

oD e, M APINICIADALY)
Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00°
TG D) A0DH0ZB e, (T9, 0 B,Ed) dr. 650.00

[ = s )
Cooling off Period Three Days
BROOTY 85° T S BINK

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate

bounce Charges) as may be applicable from time to time.

ADAD: 85 DT Ly Je D) BUNW BouTWE, 83,0bezerda SO, WoBNW, Jederisd, VoSN DB FTTI, (BoB Dy,NWD DR s /argonsecs

PR, DoV BRTRTBI) LYrteoBHIBO.
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Key fact statement and its annexures are provided as attachment to the Schedule.
BSwa) IRobNY TePB D) VBT WOFIFRY, VDT LN JerdwaNd.

By clicking “I accept/l agree” button, I/We electronically sign and accept these Standard Loan Terms and agree to be legally bound
by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and 1/We
acknowledge and confirm that these terms have been duly read and fully understood by me/us.

"R 2R BeS/e@)BeS" WL O 35 DT Rew3, ToRD/TP) T B[S ToT DBV 2IFY VT TeBTY Jw Tl
wABRNBLI/S D) wJIYNOr FodpwgmeN WFTNTW ) BeS/. 2Y NDBBTUIT 21y ADRW DI SCRNLTT DO/
WBUIATBUINBZ W) Besd D) SewBzN FPoNDBeS DB 85 AADIAFRY, Fob/Fox) JFOodeN LBFes P BogpearesaN
OBFTeBZR0BTS 20T Fob/Texy woNeddhBesS 3) B)BesdDZes.

Authorised Signatory
Slal Yl apleled)



Detailed Repayment Schedule

ABTTTW DSBS Bewoses,

Instalment No
3083 Jo..

Outstanding Principal (in Rupees)
Wod BT (CRTIARYY)

Principal (in Rupees)
T (dezeodn¥d)

Interest (in Rupees)
28 (Semedriv)

Instalment (in Rupees)\
28 (Semedrivd)

(@)

1

Ol N[O B|W[IDN

—_
o

—
—

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement and
the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms
*BoDED, R, Deet AeBUITE DADIBS Few oD FoB9, OBNG, T IBTHAD ARTT BFT208 DE) @mmn& 8303 8 BV DR) 56&;“)3 DD TOIS

Bevoaed b, Tewrmesdrt ODBeeN 3VTerHIE D) AT, B Bjeoedd T JobHrY eraeN BOneSTUerhBa.




PRIVACY POLICY
rfaazsaa ed

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is concerned about the privacy of
data and information of the Users (as defined below) accessing, selling, offering or services on the website
www.cholamandalam.com (“ Website”), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The
Website and App are, together, referred to as “Platform”.

dpedoBduo  AFTFH0LF worF PP, BoBD OITE (¥R, Bwod “‘CIFCL oo oomd  svdedToordans) SR e
www.cholamandalam.com (‘&f®e3™), vgme Sl 0f ©dBed* Wrewan'(‘E@”) vdme CIFCL ot Jpodr S@®med aretda
WYBDI0T Beedo D) Wobdah MPIBab wrf (BY DyWYAIT0IZ) FovR THDIT. T e D) 0IZeIY R weI)N
‘DI Pofe D0mD STALUIHIT.

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola
Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking
financial company registered with the Reserve Bank of India (* RBI”). CIFCL will, through the Platform, provide lending services to
the customers of CIFCL (together, “Services”).

8 SedZobRY, CIFCL oo ("Sb,", "Sri”, “Ted)", "808Q" 208e Taher3ns) vel@merd@od Srdd, @b ey 8, C54-55 & "m0’
B-4, 3-J-59 faod‘%gé)obo‘ o eesf, Nod, aéaidé - 600032 39 JFeeowmodhd 523&6&33&3( BRODT, Ar3 Jwewd CIFCL e, eddead D3
W05 [FpeoToddTYES 239,083V TEIToD BoBAAWNT (‘RBI”). CIFCL oef, maermoare @wws, CIFCL ovf myEsdn oo
VBRI, wBNDBT (e37T, “‘TeSrw”).

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL
(and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The
manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us is
addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the
processing, storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

DI VB AR (D) IB-RFTTD), IBJD, JoDATee BB, Are0eBTR RFPT) JeSMHRY DR PVD D) wBNT,
CIFCL o¢f (), ©3,0dbzerda), Bt ©oncognw) I, Bpsf D) I& wriadeodrt AD,08 T Beego D) @ob3ab,
JorjbeIezordBB. B Betdo DB odb3abI, Ty Tert JorjdbdBes, BVRIBRNTeS, BowBeRISeS, JorddIesd DI
B3 adbriedh3es DOWTY, B ri’aaéaa de3abe (“n’asasm ed” gD “Aed”) SVBUNG. B DFHIBI IO méai)abd m@&abd AVWOISIA
85 MF @ edrt ODTTHN e BNIB BetoB FoR, T8, Fory®s, WHE D) BodT Jewd) wa) 3eD.

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page regularly
to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services or, if
applicable, stop using our Services immediately. Please also read our User Agreement (“ Agreement”), which describe the terms
under which we provide our Services and each of our affiliates provide their Services.

DoY) B Ae3R BOH,OWIBeS D) FWBWF, TSNV DB TPt O SIeBOWIeS, B8P0 Doy T adre)Tse
WBUISHAYRY, NDIT BabAey, 85 Pe3g, AobDIBToN 2feed eS80, 85 dedod reFde wonaIY ey wBVFT, Bobey, I,
VeSNID, wITeIeB vz BF,MITT, I, FeBNTRY, WIDIYTR, SZeacSe DD, Babed), Fah, WYBWT 23 0B, (‘W& 08"), IB L0,
QW) TP I, TeSMYRY, WBNDS AaLSRTRY, D) [, & 30deomd woriFoINw S, FeSRFY, BN JADNRYRY, IBODIT.

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and
the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided
that if a User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this
Privacy Policy for his/her/its records.

85 MEB dedaky Brobd S0BzeR Fo0d), 2000 DP) T3 WBWDY BB AAWBNW DR BT, JoWoRIT SRWBBRY WBDY

(oI XINSrIn] caejay A 2@, 08DNG. B n’%éa? edrt AR Te 22033, BJe3e) 9o cnday AT V& earﬁsas&)e)m, SlaleRALLIApleloEGPIX PV S
Bwew8 CIFCL otf Qo8 TroaEs) SBTT, o3 w¥3re00r &=0/0E9/ud teedfnienen s r@dém Qedah B3 S SBT3 B3
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WBNRILIE.

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions
of
=] r?asém Qedab O30T FoRRINY BDOI @d?ﬁésérﬁ@ﬁ eDrescseN BBeITUNG, BT DSNVT 0TI TedS.

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer
resource by any person; and
Sobd 305N (DFBIE @erfeciodniwd D) BRI g Aked TodI) Aobriwy, 2021 3 dabad 3, ¥WT @BFed
DF B3R areYse B3doB TV BoRET" FoBIRLBTY, BedTe BFT WHFRD AADBRW D) AOFINW, MBE Jed
D) AN DR ICDNTRY, BBe3TeIesrHST; DB

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI’),
including without limitation, the Guidelines on Digital Lending dated 02 September 2022
o03ead OJe wy05° (‘RBI"), TPTBIB Aahabid, @PO" ATeeBIND, SBF0" IS, DIZRIRD DR

SrertrRednwd, @300 LAMT, F 00° 02, 2022 T BR3¢ Toud Iyent Ny Jedds.

in each case, as amended and in force from time to time.
B3adeotd BBTTY, AWTAB TBB0Z D) FowZewd, wedLODB03.

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-app
and on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").
B3 DI PIIER n’aaﬂa@ edady da‘ﬁéa‘mg https://cholamandalam.com/chola-one-instant-personal-loan-app Sa&) 62566 de.‘)m oajécbd,

QD 3D WYBTITOT VT FpeomedB WHBTTON OF,ADBT (&30462) TR VY, BT "W¥BWT"d0r) BTALUIHST).

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy. If
the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

CIFCL otf 2¥3000 S;0bds Srosdabd) wvaha @) S JpoSny 0D agm) SPDEAY L WYBHITD B ME T 3D,
LB JedBUNG. B @eemedrert eieed Aema Swpws, WHYBHITD B MTT Aedad DRI D) SRRV WFoN ) 3T.

WYBTITD MPBT edod Aohabrisd &) TRV, 23 DTS, BBD Bt HIEF IR O, WISV BT &SedTeITTD.

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy; and
(ii) CIFCL’s use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal Information (as defined
below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement -
https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”) available on the Website and on the App.

85 M F0 L3R, 4,e30DS Bwee)s, WHBWIT (i) 85 NPT edad AW DB VSRRt FTNTew; DR (ii) Bs PBTo Jedrt
©DTTN WHFBHTT &;033 Sred3ad (BHT HYYUAIB0Z) DA TR, ;0033 Breb3ad (B¥rt DwAIB0I) CIFCL ot 3 0¥
DB WHTONBEDIBT JF N Feh, 3WTT. S5 MPTBTo QeSohRY, ST e DA B&° IO VI AIDT WHBWT &,0BW AL oD

Lae3em - https://cholamandalam.com/chola-one-instant-personal-loan-app (‘& 0a”)

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material
change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide
the User with more information or additional terms and policies, as may be required from time to time. User is requested to review
this page periodically, to remain aware of any changes.

CIFCL otf Be30R) ©¥@)0aB830mnd vgne Bel)m0 JeSnvR) dedwmmd. 8 Bes uFfmy 330 Jeadny S0WBabzy) CIFCL ouf

WYBDTT F;0038 Sedd D) g, ;0038 k3R JorfRNB BFDe BRI IFISBY AT NDTTE WBTOBHTT
50063539833, CIFCL 0 2¥302807 5003508, N3 dtha038 BN S0k 5o Hed) =0 JaDabriwd SR Aednvd wdNDIT. ddrex)de
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WBUIBHNY T} VDT WHFBHITD B PWBIY, ALSBOBDN @0BeOTLw IF03TINT.

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with such
third parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your express
consent in this regard will be obtained. Please also read this Privacy Policy for further details.

CIFCL 2t Q0B adromd@e Sednvad) @wedse S3nv 3xeeNI3 B wiNABY, Ia, Beess vgme Srvdbdab) wods Swedst Sdnte ot
BOVBRY VB, FoUBIVS, BetIBRY, BoLBRYeEIT deIg @weTe FBNe Wi AT 3VJHIT DR 85 IO A, &, A TTODY,

BBHBT. BYS ISTROMeN BodbIe), B NPT T e3ohRY, I 4.0

1. Nature of Information collected on the Platform
BeB30DO JorddT Sreddod e

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your data
in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable laws
(including KYC requirements) and to ensure that we can provide you Services in the best manner possible.

DEFHITF YD Dwews, BV WedTUn Dedahd A, WeeIomRY ForBew, Jor e, @30dhrie VT D) BoBAY L Ay I,
T D) I, WA TTALRY, ST 2BNDSRED. ©F,0berdeE oMY wBobY (KYC va33383nw Jednod) I, AahoZs wer SR,
PT[Be DB DT ToF@Ta), 3D Oedabe JeSHYR) wBNTVBMToWD WSBRIBAGLD AR WBNDS BB, D)
oy drhBess.

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable
laws and to provide services to you in a robust and user-friendly manner.
D, 08 BeeTerha BB5903) Bed), eI N earic% 3500380NT, ©0T3, e=3,0bherd mmmrﬁ%}d& DTVOTLD DB At a’edrﬁ@xﬁg}( 3)@wed

D) WYBET T el e wBNTVeD Ft NSADS BEI0TBY, WeB) VoY) VorBIeI.

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any)
from whom your loan will be disbursed and you will be required to provide specific consent to provide information to, and share
information with, such lender/co-lenders.

Bobe, MDA ey Towd, Re IQITer, I, TVBTTY, IBOWS ToVTIBL D) FB-Tov DS IFNY (WeYmedde 2GJ)
BIDNYRY, Dox'-0&" SpedDIT D) VILHWZT D) BOBE ToVTWIBW/IB-Tow EDITOTT Srod3odhD, wBNTVen B BTt
Fod30bRY, BowBRYLN e AV, WwATTODRY, Aerdelesord3d.

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register with the
Website/App by providing his/her contact, identity information and other personal information as indicated on the Website/App. If the
User is not willing to provide mandatory personal information (as required under applicable laws), he/she must opt out from
registering with the Website/App and will not be able to avail Services thereunder.

SRy D) BT oI SoFpnrdeN WYIW DR ¥B0Y wENFTNT LIS I/FeSNIRD, BEabew, WYBTITD S,/
TABdDBoZ BT JoBBE, MHDET b3 DF) V3T &S;0033 edb3ohD, wBNWS Bwewd Ber,E3/B8a'O JpeomaddB ey eIed.
WYBDICD B Fyoh3E b3, (VFahDHT FF[EINY VRO  WNSAIDT0I) WBNTW  BIIVFT, VBI/VBW
SR 4£3°/e3, 5RO FpeomaddIBRR,DBO0B BpTrHRaheiedd ehd) BT wBahY JeBnY) SBabed T @ard)dY).

We have detailed the data being collected from you and the manner of collection below:
Ae,08 BT @IMHIDE BF203 DR ForBE 0D IPIITY, To) ¥t IBOITIE:

I. Information provided by the User:
WPSTCD 2bTAAT 703!

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including
name, address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other
information, which is capable of identifying such User (collectively referred to as “Personal Information”).

WYBHITD ST e OB & SO JeSNYRY, FeomoddITN BRI 0wereTUemen BIWD, WD, BeDwmeed Sosl, aehees*

AT, DYX, BT, D003, INBRT, BB ITTNW, ot DB WoBH WYBHITTRY MHDHAWS ToDFFBI), BPODDSI



aroYTSe BT Sr0dd (2:£39,FadreN "S;0h3B Sredd" oot Bdabwerh3d) Feddod CIFCL oo 1 BNTwed avy Srodbd.
b. All information that the User chooses to share on the Website/App.
WYBDITD e 4£3°/e3,5°3Q BowdBRYL o), SrelEeord ouy Sedd.

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing
loans through the Website/App.

'R, S;ad3 Bdd", WordY, DXFTEEAW DF) I e/ s Teurert wdf QDT WFD SEodwE IDHAHTO
20BNV QTP BEZIAR ST0& 3.

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive
Personal Information. However, please note that the Website/APP does collect [technical information such as the User’s IP
Address] from Users who access the Website/APP without registration.

JpeowodhTT WHYBHITD &,0h38 wrme JeF, S;00338 Wobd JedBoZ Sab, Wob3obR, wrNJBabe S e3/e8 e B W2\
SrBVBTD. BTy, BT e/ oD Feeods AT @BedWT WHYBHeT00T [W¥EWTT IP JvIBo3E® F0083 Srebdaby)]
SR e5°/e55° BT 0T, BODIEY, MDA

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.

WYBTITD B, ;0038 Sred3aDY, wBNAT SoBT, TD VR, BT S e/esa" B WTRTIead WYBLTTNDIHBY.

KYC Authentication and For Legal Compliance and Requirements.
KYC ©,R3e33¢6 2HR) Zod3e) DTTE HR) @d'déséri@mﬁ.

. Information collected by CIFCL:
CIFCL o&f Qog Sonmuemda Srodbd:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call logs,
telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the
purpose of on-boarding/ KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will
neither ask for, nor retain, such access once the onboarding and KYC verification processes are complete.

BADIED, N, &30 DB BT, FoBBE B3, BT WIRINW, BT Fo0DENW ¥TYBNF0BB b, el Fper’ oz Lrert
oy areYse IDALBY FTIeIBTY, BEIVIVY VT BeTD, IS0SDHYBY. 8F-deedron’ KYC =3 33ny suidedsyN a3,
oY IR, Feed ;'S YN0, &, BR RN’ D) J¥E, 2,00 00 BFeIBRY, IF0STVBT. WOBT FTBBTY, ST WBNVED A, ADBES,
wATAbRY, B Toa'-ve® Jodee FoeHBT. vIeedron’ ) KYC @03e0s B800nw Gperrieod 3038 Nl wosm @)e5edaw)
BeDIYHDY FTo LLPIBPRIDY.

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.
adregycie FEHaLBY DoY) e, AT wodeeehtd s Brodbdobrd SeR)De) Fme JorbIHBY.

Use/Purpose of data | Duration of
Data Collected

ﬁorjﬁowmcj Bdeedd collection retention
deezo Jon,BHBod em@f%éfav%a o3

a?i/wzzgez




Technical information such as the User’s IP Address, login information,
operating system, browser type, the page served, time preceding pages
viewed, search history, length of visits, metadata (data about other
information collected, such as date, time, size etc).

QYBT3 IP Jvec, oNS’ Srodd, esxdeedont AT Y, :J0° BFe0, Jexd SOIT
D3, LoD FLNYY, e3AT Ihad, BT VAT, Ietdn¥? vug, eheardecss
(D008, Ihod, M, 2EONFoBE @33 Srekdad DO Bor}@IUeR wekd)
39033 J70bd.

Onboarding of User
WPITT3 B8xF Weeleor'|

Shall be retained as
long as the Useris a
customer of, or
borrower on, the
Platform, subject to
applicable laws.
YSTTD

o 0berda
RPN .YTed),
DUAF TR MBS
BlaIap)

pldlariejerialeitaaielat
VRIBR YU,
Log file information, namely, information automatically reported by the User’s ) )
, , Onboarding of User One time
browser upon accessing the Website/APP YETH33 5F 230eBE0rTl 2,0 2390
Oorf & ;0° o8, OYNYonT, S e ¥R BTedIT SoST WYBHeTT
PTOT0T F,abhoezedBeN STH SeBUNTE Sredd
Device Identifiers, i.e., small bits of data which identifies remote devices such
as mobile phones, computers, tablets or other devices (collectively referred to
as ‘Devices’) used to access the Website/APP. We, collect the location data )
. . . . . Onboarding of User
from you in two ways: (i) when you add the pin code while creating an account i ] )
. . . . and for confirmation of | One time
on the Website/App; and (ii) one time access to your location, collected from 2,05 2390

your mobile device when enabled by you to do so. We collect location data
from your phone, ON A ONE-TIME BASIS, when we carry out your onboarding
and KYC verification only.

TOBS NHDDABW, WoTT, SR e3/ess" O, @SedID WIS Ses,e°
FPEITIR, BowREOTIH), €393 BT VBT TIBSNY0BH (20639 FodroN
'TIFINRW' 20D eufedTNT) Ofnees’ ToFINYRY, DS Beedonr Jey
DN, T, A, 0B ¥ Fee3oB:Y T Bedabe) JorjbabBeas: (i)

SR £3°/00ABeBIIO oo, Te3beert Aeed) S et O JedITNR; DR
(if) D, F3, 20T 2390 BIeB, Bort SreBw Jead) IR VITer IS, Seed
TBFRV0T Borj, LR HBT. Ty A, s eieelrornt ) KYC =03eSaby
03, SBwen, A, Fpe’ o ﬁ;‘} demdﬁg( 20T-23900d 35933 DeeS To)
Bon,brbBeds.

KYC of the User
Y3000 esedeelcort
D) W¥Bwed3 KYC
3,Be806359,N

We collect the data you provide to us when you accept the tentative terms of
the loans. This includes your photograph, Masked Aadhaar Number,
PAN,parents’ names, bank account number, IFSC, proof of address etc.

Qeed) dReTY S039,08 DTN wd BTN Jead) Febrf BN Beesossy,
VoY) Jor) 1B, VW D, WT), BVWVIBE BLT° J0&Y;, TR, BpeRST
BIDW, 2379,05° o Fosd;, IFSC, IVRT 0odS RS9 BAYRY, w¥rieoBIT.

Onboarding the User,
for confirmation of

KYC of the User and
for legal/ regulatory
compliances.
Y3088 KYC
3)Be80659,N H3B)
Sode/Jahod)s
ITBRAMTN
WYBTITTRY, 8 eieece

During the tenure of

the loan and as per

applicable law.

To0T THALY D)

S ONPI g ERIMOINGY
©590.




DY

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone,
and device storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information:
We may use your device location information for verifying your address, for the KYC and onboarding process for the services. We
may also request camera access to scan and capture the required KYC documents. We may request for microphone and audio
permissions to enable a two-way communication between the authorised agents and you for the purpose of performing and
completing your KYC. Your audio may be recorded for regulatory purpose. Device Storage Permission may be requested so that
you can download and save the documents on your phones and upload the right documents including images for KYC, business
registration documents verification etc. for faster approval and disbursal of the loan.

Y, 509, ;BR)5ReR* D) TIPS Jon)BeE BTeB: D, TIFIT I, B0, e;80)50ex° DR ToBS JorjBE bR, At wdev
SBBRTBL D) ¥F,0hTDHB SRRV WDTTTN JeSNHRY, WBNTLD ) IVoSTVVIMT. Ty 85 Wob3abRY Tert WYDIes:
AR, ATIVSY, B0BedTew, KYC @) JeaSnidrt sxedpeleont &0dbmoN Fexd) Ia, T0FRE v Srodb3ab) wPRmm. ondddes
KYC moaerndnvdy D3, & T DI JSHBAHEY DD FY0e BeBBRY, IFOSTVBMD. VoY AD, KYC obR ABeobe e
DPOFTRIDS VBTN BRBZ HPosTIW D) D, IBDT Hwe JIoTBITTY, IGALREIWw DB DI BB
DSREMN IF0d. JaoZz tVFedzN D, BBART, TETE DB, TIFS JorEds VD3R, IFo3TWID |¥BOT
e A, FREI N ToR)DoLTIHRY, B URE droBuIME D) LVPTVBTD D) 3,03 VBB D) T B JBTEHMN KYC men
BN, D990 Fpeodes Dodny B0BevS FYBNYRY w¥rieoBod JOeB TdnvR ve'teed SroBdwmR.

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such
additional information may include (without limitation) bank statements, goods and services tax returns, salary and income
statements. Specific details of any such additional data required will be shared with you at the relevant time, and your specific
consent will be obtained at that stage. You may also be required to provide this information to us via physical documents, e-mail or
other digital and offline methods, as may be communicated to you.

¥33 deedo: A, Tow WBEADRY, &30hrIePDS eVEeBTYN ey SD TS SrdS0hY, wTBNTeIeZRVTD. WoBH B2, SredbSain
(DT 279,08° FePBD, ITD DB Jeewo S0t O3\, TJoww DA Bwah TEPINYRY, wITPoBTVBMD. VNSADES Aroycde
B2 30 Bee3oB AR, IBTNYRY, Fo0H3 ISDTY e 007 BoBRYUINHBT DA 8 BOSBY D, ADFE, WA THRY, SBaLLHST.
P3B TN, V-2hHeef uPme BT BRI DF) BFU;RF ITISNY Bwewsd ey 85 SedbdabR St wiNTeSesorimmD, Tt
3PTDD.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For assessing
the quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

NI &% LeETIDY BT WYWS . eITye37 ¢.&° D) 0 Fed1YRY DS,abrte voew; Too Gdah D@ KYC @) Bes0059,/; Igbeiesor
TVD GV oE) DF) 2)E DO IEFAVTEV; SIAORD YRVIOB DB G391/,

Feedback Data and Other Data: This includes the following:
B30 Tee3o D) VBT WeeFo: WD 85 BPNIIYNYRY, werieolds:

» If you call our call centres, we may record information provided by you to service you or record the calls for quality and
training purposes.
ey I, BT BeoGnert 30 eeBTT, Aabrt Jead IOV ey wBNAT Brob3abRY, To) TZT'E SBVIMT) T MHEITES,

DR SoSed eugedriPneN UMY SEere BT,

» Data you input when you participate in our referral programs or use any discount codes offered by us.’
I, GVLTeDHT F2aLEZTNTY Aed) Loredodwort WP T Aerda Ar)Te DaTadd BReB YR WYRDTIN ey Ve’

DRI Beedo.

« If you provide any feedback or comments to us on the App or as part of our research programs for improving the



Website/App.
SR 8 R DPOTL BIBEBITY VFT I, SoTLBETe SaaLeF Y 2rorizeN ey St areYse 3% ad e
Booe3TIHRY, wBNITT.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Legal
Compliance and Requirements.

DY & Betrodny derf wvdes: derTe] gaf DB w0 Teanvay I8 alrie Iy, Fov fdah @ KYC @)Bes0659 /) sortord
SRDTOE D) @a’%’ B3YreN.

We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner
banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information
about you and your co-applicant from such sources, provided that you have consented to provide this information to the relevant
third parties and have permitted them to share such information with us (such consents would have been obtained from you by the
relevant third parties). Such data may be shared internally and combined with data collected on the Website/App. We may also use
the content you have shared publicly, including on third party platforms or applications, to promote our Services (including by quoting
your content, reviews and/ or recommendations, or displaying screenshots of your content, reviews and/ or recommendations, in
each case, with your permission).

oy Bwede SBristeodrt (GVEBTHT, RS @okd wATURELIW, T9ET0 FIVWITW, HIVTIT WYOFTIW DI W 0Be3T TBEISIW

BoBANWD, LVB-THERWITD, HB0EFNYD DR Seeve BPTBLTDH FedBoB) VB3N BT STPRDSTVBD DB) ey B Srob3ob
TBoodB Bwede BBNert wBNT ID,3AFT DB woBT Wb, Jde, 00 BowsdeHw B[O VDDA ABFPT (Fowod3
BwTFe FBNW AD,08 VoSBT wATNYRY, BBANSFTD) wodT BeLPod b, DB b, IB-VBEWICT 7} FodpbugaeN
Tob30DY, SBoDWTW. ©o3T BT, BoB0BmN ToWBRYWBD DB I/ E IO JorndId  Beearipodrt
SBodReBBIMD. I, TeSNYRY, @BpI0 Serdey Bwed e SBadh DI HIR FH wRme BWYBEBITIH JFedFoI e TomraIBaN
B0owZR0B IRDTIY, IB ToR) WYV (D, IRBD, DT DR/FDe dFCDNYRY VILDDID BT I, IRV,
ADTEND DRY/P0 dFCNY ), eV BTBebID FedT0Z, TS FodIFBY, Aab, DB30deodrs).

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Enabling
Customer Support; For Research and Development; For Enabling Communications Between You and Us; For enabling Marketing
and Outreach; For Automated Decisions; and For Legal Compliance and Requirements

DY & BetIodrY Fert VI SeITE37 38TV D) 0 TeInYay Iabrieviey; Foo ggab @ KYC ) Be80859, A nNo@s
eoweddy) IgabriePoey;, ToZpedy DB IZHOMN, I, DF) I, JDT ToIBINYY IZabrievTe; doscelon &3
BVYPIBAVRY TG abrie Yoy, G aboessdd JPorOnYnal &E) Soxlerh OVT0R D) DG EI1Yof)

Ill. Cookies
D3

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web
page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the hard
drive, which will assist CIFCL/Affiliates in providing better services.

CIFCL 2tf/680 ©oncognsy wods Su* @t 0T, JTedTew, @300 BenIdBnY S0mhze03 @) vvabey DI DIZS D)

SoDB0DRY, VBeRTVeD S/ E I BOY PWNYY "BIENW" [0BH BWeegs Bory@mes TIFINYRY, WYDTS. "3t oYW T
3,33 20303 Ty FyoNwNS, ad v JFeInYaY wiNzDEBY CIFCL ouf/eonzomindnt SHah Srmad.

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to enter
his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted to the
interests of the User. Most of the cookies are "session cookies", which will be deleted automatically from the hard drive at the end
of a session.

CIFCL o¢* "@des™ 2¥30d awovs 3503 0elddha 30 déaa%wag QeBDBT. CIFCL ot I B3enY, w9300 S /BY S ae'e

R, IO 3B 2790 ITDTL VDY) SeBBZRRWIT. VBV, WHFBWTT &BIEMVTT rHONDHT Sreb3abY wBNWSY Bderisd



CIFCL ot 1t Sma0d Sd3a. 3= Bderisd "I des™ sNd), 0dTe3Ra EpFah) Haf B,a°08 obowddmeN wd8uerh3a.

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to use
certain features of the Website/App and the User may be required to re-enter his/her password more frequently during a session.
WYBEDITR TI/BY R[0T ORDBSIBT, BN, 080T reserie BwBINDTIT, Sweriey 8 JoBFEY WYBTeTD
SR BN 3D dééa%rw@( WIT TGO DR IBIRY WIBD0D OBI/BY TIIBTE R BN -
SDwedTeIezortaamd.

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent
permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties send
correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information into a
file specific to the said User.

ADITHRY, BOBOTE, IBTHRY, BOBOTLD P F9RAAV0T DS STBIB DEITT M9BBT L0LBY, 2wnBNTew CIFCL atf ongIdes

Sob3abR) HVIERWIE. WYSEICDH AT VBT BIRYoBB B,0h88 33T BBV, CIFCL atf 1f 8wbIBS 6Em 230
WYBEITD @B BweTRe B3rwd CIFCL oef 1 YEmss Benaidnvh exme Ser30) Beedort iy 03 333,BH0IRY, 8WhITT,
CIFCL e 0038 arnbdabm ABFE, wvsmodr IBFa, 3,053 Ko’ SorbRuaR.

2. Purpose of Collection and Use of User Information:
WYBT0 Sredb3od Jorde D) wIBD evgies:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following
purposes:
CIFCL otf 2+¥3m000 &,038 arobd ) Jieg, &5;0038 arebdabd) 8t 3¥NS Iposnvd aba) 3¥NS eugiedn?nen wddbad:

a. To improve the services/products offered on the Website/APP.
dw‘w—’éw‘/esﬂw—‘ SO QBN FeBNY/eVE NP, DEeOT.

b. To inform the User about online and offline offers, products, services, and updates.
B DB B8FS7F BPRAW, BB FH, FeBRW D) FIeB8Tean¥ B0 wHFBweT0rt 3PTew.

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.
WYBT0T DIBBIY, SBISTHR I Beed, Dol DB 83T &S Beaeddny WG CIFCL ovf o B33 ) SIBew;
ADTBRFRY, BOBO; VI, Ve300 &S 2503 D), B, Tor)d.

d. To enforce our Terms & Condition.
[, AALDRL DB RN, 250 PTe.

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare and
review User’s Personal Information for errors, omissions and for accuracy.
VB WH¥BWT VBNV, WE WYEWTTRY NMHIETL G WYBTITDH B0BR0T ered3abR IFedey. CIFCL oo Breanwy,

dRean DA TSN W¥EETT 3,038 Sredb3odhR TV D3 B0 dedTwHRTD.
f. To analyze usage of the Website/APP.

SR /5 WYBALRY ITeATD.
g. To improve CIFCL’s marketing and promotional efforts.

CIFCL otf 3 @re8eedon’ eh@) 23900 &0hZ Ny Dredw.

h. To improve the Website’s/App’s content and product/service offerings and customize the Website’s/App’s content, layout
and services.
SRR/ Iwod DB GVBF/Fewe BRWNNYRY, WEOTL D) o' L3P/ a'S JRab, JeBes® D) FeSRIRY, BIT;™°

SeTew.

. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;
BrexaNwe0E, Bet3d JTews, S0, B0eg DI I, JeaSod rgaches 0003 E 80303 SoodrerdCEnemen);

j. To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation on
matters related to public safety, as permitted by law;
mzscﬁmorﬁ 3,001 5,33 D) FoRD 2390 ﬁoa”@ﬁ@ﬁ oS 30hRY, 2BNTL BT F9RPANT DENSTVIT ToBERS



RBZBr FooBAT IRHNY BABT FJowoRATo3,

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using the
Website/APP and/ or submitting Personal Information or Sensitive Personal Information, the User consents to such use of
his/her Personal Information and Sensitive Personal Information by CIFCL.
adregyde @BT LTIEBT,N BredSod BorjBEod TBDTO wWEWTOTT IBOVINT. Sers 3/esa° 1 23eed e Swws,
D)3 DR/FD0 WIS Bwewd DR/BDe F;0038 Brobd WD IR, 5,083 Sresdab Y, IYWS Bwews, CIFCL aef
Bwevd B /BY S;0hds Bredbd D) g, &,0038 bbb VB WYETITDH Jb,3WTT.

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates
to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer
promotional offers, impart product knowledge as listed on the Website & offers of CIFCL'’s associates, subject to the User's DNC or
DND status.

SR/ 55" O WIDT DL D) VNZIDS Breb3ahaD, 2BNWS Bwews, WHBWeTW CIFCLY ot DI BT B3 DB PIXT
JBBIENIT Qeheer, Fpes’, SMS BT areYde ST IPoSNY Bwews w¥Bwed DNC ezme DND 331t 3, abd) CIFCLY otf &
TSNP, LB, BRITT BRWNHRY, VLB, B IT oSBT, Verdey WHBBriePN1TIT.

3. Disclosure of User information
Y300 TS 2HToNBRDIS

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised form),
such as number of Users, number and type of products and services provided, etc from time to time.
CIFCL otf SR, 8aNe hI) wY¥80e00 wrf Toaos) ©0d3wodny @rod3odi (VFebrleod oFme MBI TRSTO)

WHTONBBBVIMRD, CVDIBTET WYBWITT Josl;, WNVLUT VB F MW D) e Josl; D) B33, VY.

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests, such

as new services and promotions.
BRI JeSNW DI BRIVNPoSE WYBDCT &©BoTINTRY, HOWNOIZROD WY¥BTTO Sedbdabiy SewdTen CIFCL ovf

WYBTC008 Forj)BAT SredSohD), FX WYTVBTD.

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to provide
the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing any non-
anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the collected data
below:

A, Bee3oB 1} Ty @0y TZmed BeeNded. At FeSnwd D) BT BV Y, BRWNNTRY, BNV T Beeso BowB 0.3 0BNTYY,
SBBRYIMD BT ForhdB BeesdB, WHTONBBIVIMD. Bwerie, wredue OFIDTFDBVT/@MS BSOVT Brob3ahh, wrezycse
Bwede B350 BoWZANEB BRTE A, ADFE, WA TDRY, Tz BBANBeS d0wD T WBIBBIZPWIBES. ForfIT BeeIom),
VoY) BoUWBRKT AT, ¥t IBOITeeS:

Person Shared

S| No. . Purpose for Sharing
3 With BoBewya suges
Rosl,. odrod Sakeodrt

BoBpYuarhdd

Service Providers: We work with third party service providers to execute various functionalities of
the Website/App and we may share your information with such service providers to help us
provide the Website/App. Some of these functionalities may include:

Jeomo0Dh: ST /@R IIF FaDFNYR), SoobeNSriedKey o [wedSe FBab Jewo
&PTBwestR 0T BUR dred3es D) ST e’ b wENTL It ook BB Foxy) I,
Fedb3abR wo3B Jewe FpT;B3weCTRodT BowBeGBMD. B BV SoohrBNTIBRW AINIIY,
wEROBTVDRD:




Sharing with third
parties

SwBIoh
S;godeoddrt
BoWBRNIHD

Analyzing transaction behavior and cashflows via your bank statements, goods and services
tax returns, salary and income statements, income tax returns, basis which your loan offer
is generated.

A, W9,03° JeeTDoLTIR, I D) Seevo SO DLIRENW, Fowy D) Bswaad TePZNW),

B8wad 0t DBFFENY, A, ToT afaci)ﬁoi)ﬁg( PUS DT B8T0E BB SLTtd IBIVS
DB InD $8§)m}d& ABLADID.

Validating and authenticating the official verification documents provided by you.
ey 2BNIT VOB BOBeVT? TIVINTY, a‘xfaeﬁéesba’nd)m DI 3)BeBODJYD.

Validating your preferred bank account, as well as transferring the loan amounts to you.
AR, BBB0D 239,05° OB, WP BODIHTD, Toriade Toud BT, bt Brioe MDD
E-signing of the loan documents, populating the loan documents. The information shared

with these service providers is retained for auditing of the documents.
ToUT DU R-Th, TVT TSNV B3¢ eI, B Jewe T, Bweddpoddrt

B0BROT Trodb30bRY, DNy JB,BOZReBIMoN sVPIBRY TTHST.

eNACH set-up to enable autopay.
3,0b0 oS 3odhd, I e PTew eNACH @Bpowoesd.

Analyzing customer behaviour, conducting research into customer behaviour and contacting
the customers for the said purpose, and to automate our marketing and outreach efforts.
M®B0 SBIVB0L, ITeADIYD, MyBBT IBIVBaD 2} JoTeeFT IBDID DD &
oudedz N MBEORY, VoTSFWID DA S, Sedeedont @) JoBsE BOLB PR
3,000e3903rie ¥DHIHD.

Detection and flagging of fraud.

SodSad BZ DA wer}y3 SRBDID.

Cloud services.

BT JeIND

Gathering of additional information regarding your bank account and statement details, in
case adequate information has not been provided by you or through the other service
providers we work with.

AD,08 OFT VoY BUR Wedd VST Jewo BPTBWeTT SpWT ToBw), SS3oDRY,
WBNBVFT, D), W03° o DB Feeredots’ IBONP FowoBIB F)BO Srob3obY
o BoRRJD.

For manually collecting any sums owed by you.

Qeey) Wod BVRIBZPOBDS cdreYie BPITRY, BReIeDBoN Torj .

Validating and authenticating your employment status, employment information and
employment duration.
D), eVERER A8, LVERER Fdd D) WTRENT VSR, IPFODIYD DI

3,2e80ID.

Details of the third parties we share your personal information with are set out below:
AR, 30033 Bred3aDY, T BoWEAHYB BT BdNY ISTAYRY, B JedewsNa:

SI. No. |Vendor's - Entity Name Purpose
B RQ). | ST2TEMTT - FEIBE BID ougied
1 TransUnion Consumer Bureau, Income Estimator
€397, AURRODRF MYT3 VO, BSW0d OTRRTITT)
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate

BRaleeeds’ dpRERY c._"’)Jé OeIcF BBes0¢, @&, E-NACH 8wgod, UPI NACH 3wob

3 Perfios
B3R

Banking analysis, Account Aggregator, PAN Authentication, KYC

OCR & Authentication, Name/Address/Face Match, Face
liveliness, Professional Qualification membership authentication,
Aadhar masking, EPF UAN lookup, Distance API, Face match

39,0307 JTeRT, o3 Jore®3, PAN 3)3e30es, KYC
OCR @) 53863069, BT/ IFoT/B0 BROTEB, SWAT GV B,




3)3B0 wEeS sdsﬁ 33306, e800° TS0 d3, EPF UAN
T ¢, BT API, [ @R omeedd

4 MapMyIndia Reverse Geo Code
S’ Dy woBare B3Fe Bodee Bt
5 Digitap Device Analytics
B8R TG ABeRBNRYD
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF MYT3 VO, BSWo0d LowRMT, B0 Jdeed) BOHT
7 Sree Krishna Agencies Collection Telecalling
A By OB eTF Ronymene Ozt
8 Arrise BPO soluctions P Ltd Collection Telecalling
00 BPO Jpun@y @é O. Sony@ee 3dzedort
Karix Mobile P Ltd, Sinch Cloud
Communication Services India Pvt. o . .
g Ltd, Oracle Responsys Cu.st.o.mer Communication for pre disbursal and post disbursal
305, B, & OIS, dowr B | activities
BRYABER BIeFTT* QOB T, OBV DeSF DB ABTH FoB3T 3eBEIZROMN MBE FoSBS
ODEITE, w0BLF BT AT
HyperVerge Technologies Private
10 Limited Liveliness, Facematch
B,BO°BE IBR VR B, T VS BIOSI, v EBR0TEIS
OeIE
Imarque Solutions Private Limited Sales Telecalling
1 EEE BB, 3,8 O Sra00t3 1maOor
12 Krystal Management Services Collection Telecalling
& 0° @y ees Do’ FIers Sonymene 3dzedort
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
Bpeeses® ApuR@Ey, I, O Ron®ese edOzeD0r*
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
BB’ Tog, 35" B, O RBorj@eme 3DzeDort
15 Manipal Business Solution Biometric KYC, Customer point Verification

Desotr DIFTF FOURR,

wdeeeddd KYC, My@s @odots a0deus
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Sharing with the

We may sometimes work with identified banks and financial institutions to provide co-lending products
on the Website/App, and we may share your information with such Co-Lending Partner(s). However,

(PE:I:theer;dlng please note that the Website/App does not currently provide any Co-Lending Services. This Policy will
S be updated from time to time if CIFCL chooses to partner with a Co-Lender.

SR,/ FB-T90 B FNYRY, wBNTL T B, MHDHITLUIT W 0BFTIR DB BEIBI
PPWTIRDN | s tutmobrt S0 ArBemED Shid) B03E 8- TEOdeoBH Fag) A, Arbdeha)
BOIBRY D ;

BOVBRFIMRD. BTNRY, ST e/ BB Wredie IT-ov JeSnvr, BB 0B BobIed),
NebAR. CIFCL 0t 38-To0me3Te 007 wotnmedd @eotww ok, S5e8330 8 dedab Sovzewd,
3AeBO[ITrH33.

Sharing with law
enforcement
when needed

If any governmental authority or law enforcement officers request or require any information and we
think disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.
o F5€0 w9 BFT WFDe FoRAD 2590 PO WreYTe Breb3aDY, IV0SITT VB VNS AT

e;rﬂjzc;m;za D) FIRARDIR, AR B FoRAD B30Hab) BRDTOTL WETONBBDIT VNI VT TRTSoTD
DR WAITT.
Sogriste o
BOIZRNIDD
CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to render
Sharing with Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data
Affiliates and being shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach
Subsidiaries registered user at the time of registration (and whenever there is a change in the details of the Affiliates).
IBJoRIN @) | and other modes. These entities shall protect the information on par with the information which they
@oﬁﬁo§rﬁ%€mo& obtain from their users.
8l 5083}3%@53 CIFCL otf 83 85,0033 Sr0d3 b3 Jeg, &5,0083 Sr0bd JedB0d 30 W¥EETT Srob3ahD,

SR, /e55° D3 BT, WonToFrtle ol BoWBRY VBT, ¥ Bt wH,0BH B ATt JeSHv:Y
WBNBED 03B BOIS B, VEIN eﬂﬁéﬁmﬁd@d. a’emdxﬁ& B0IBRYUIT eaoriﬁox’érw QAJTTNARD, o3D
©onRoriwe odrt BodBRYUHS AV Betso SHR) wYBW BVTed DB BHADRY, Fpeosed ISALTY
(D) orFoInY ISTRYY wBVeSHIIwRIL) D) VBT IFRINYRY, Feeomsdd WIBWITTY
BB WHTONBBJUINDBT. B FEIBAW SD, WHYBWe000T BB Sredbdrt ISyeieseN credbdab
33133.

4. Transfer to other countries
Q3T BFeBNRI Iere

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your information
with persons resident outside India or store your information in data servers outside India.

oy Jorjrhad arRTe S;0hds WeesdB, 03RO &) WeBerh3E. CIFCL oef 8id vgme ¢33 vorkoInw vine J&-Tew
QDS @oVTTTINY A, Beb3aRY, 33T BRTNS Ao ol BoWZRWPOY WP Le03T BTN BetIo IBFOTYY A,
Sred30bRY, Do rbIBY.
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5. Obligations of User
WYB0T W Brisd

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload,
display, host, publish, modify, update, transmit or share any information that:-*

WYBTITD B, B30I, Tt PO eI wrNeer, 8 BYNT odredtle Brob3ab verelpers BroBeIeTw), FBBETIITW), BRE,
SoBWeTW), FBEITOW), TBEBTIITW), eS0TIV, TDATIITW WFPTe BOWEAFIITWD D0W WYBWTD 0@, S9T,

3, o0 ) T ReSOVTT:-

a. belongs to another person and to which the User does not have any right;
QR B3t Jedd) DB WYBETOT AFYTe B3,Y);

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or

harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or
gambling, or otherwise inconsistent with or contrary to the laws in force;
S[BBT, e, vdew), dBTID, ;%3 ri’asesé 3edz03 QR’;@(Q, o} r?aézsér? 332060590, Oond B508 et ITTIADRD
OFD DAY ARDID, BIoFTBT, JeoNead BT BT00NeaDETN BSFLTIDE, BEI SMIFSE T LB, FoOHIT WTe
0232 LAY, BT BODODS FodeVrT ci)d)cgmd [Slamar) cl’)d)cgmd;

c. is harmful to a child/children;

/B, Pt ToBT3;

d. infringes any patent, trademark, copyright or other proprietary rights;
eI e JeeIoesF, £3,eTFSIB°E, &&6@536 PD0 VST @jméd BB, BVOIFDTT,;

e. violates any law for the time being in force;

B3I 00O dreyse BRI, BVVOZFATT;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any

information which is patently false or misleading in nature but may reasonably be perceived as a fact;
Torednd Sweod wrt awsmdd@( BeeTRPDID ¥FTe T0BIDID WFme 3VTe D) vdedFpIrsToN WreYe
b3, ToITI SeRDRD, W JFTN DY) VT DOBHWDT FeBBT), Te0LT BTT JehowImeN ISTow
(g TRAT AV

g.impersonates another person;

@R, B3ohod LY

h. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order,
or causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting other
nation;
Y033 &3F, IDTI, OFF, PBS wB@e ToBePRN3,, ITed Doy iwe 0B TPHBE FoWOTNW), VB ToTFRAB DB;BI, WFDo
YT BB0IRFT SV @IRCBIDRY, GVOLDTIIWBT WFDe AIYHTe VTTIFEH SALDY, SBAWBT WFmo ST ooa’a@dﬁg(
TSIV IT;

. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of
any computer resource; or
roR)Te oA LT VOBRR,LT SIOLEBRY, WBBBTV, FBT B BT VSRRV VYR PVLIT TogSe0* &,;07° WFme
adrex)ae @33 80@%&30‘ BRe, c,)":;)U‘ 9P IR0 @aﬂg( Be0oDTT; vEme

j. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity or
agency for financial gain or to cause any injury to any person;
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SBogpearaen DR DR DR, DB 8BS Uerldy,N 3, FB VP SV AW, DOBADS WP SHAY QWS euriedDoT
Rz aregyde B3t adregde MoohED oenareda eViedRod cdredce CRBBY wTHNG BFme BBedTNT;

6. Storage and Retention of information
Sred3od Jords DB) LVEIZAWN,IB

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-
contractors, in an easily retrievable format.

CIFCL atf R0r%dB 285000 @reb3adrd, 208330 CIFCL otf 95w ©38 ©onToInw, S@®e0 Heenmedd, Bp8;8we0h
DB VB-THANTeCDH DwedereN LoBBARIBWT FTRBTY Jor)DBT.

b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above,
and shall be retained in the manner prescribed under applicable law.

WYBD0T &,0h38 Srob3obR HedI S0 2 B ADFFBBIT VEZeBNEMN NRSADHS BBPTT &) JorjLITrHIT DAY
OR,0DTIMDS FoZRJIR 9B0LO Jeedered edabd) sVPIBLRYTHST.

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to
provide the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the
performance of the service, making data-driven business decisions about new features and offerings, complying with legal
obligations and resolving disputes. (“Information Retention Obligation”). Some Personal Information may be retained as long
as a person is the User of a Service. CIFCL shall retain the information shared by the User, including Personal Information,
only for a period of one hundred and eighty days (180) days after any cancellation or withdrawal of his/her registration or for
such longer period as may be required under applicable laws, including laws applicable to non-banking financial companies.
;00338 DBodbd DA TG, F30h38 Bed30DY, wITRoBIE TP w¥Eweddrt CIFCL ovf Jednvd) wiNtw S
JeSah FoobFFRIARY FoTIRBRRNJT, TWLI 5éza%ﬁw D) BEWNY DDOD Betso-w3003 JBHIT  APFONTIRY,
BRDBRNID, Fo(PD WP BNYRY, ODIODITD D) IDeBMYRY SOTODB0BE FoIPDWG DB VNS, S SHeT
BU3eBRiPMeN B8 BVRIBRHUIDBT (“Bredd VPIBRRNIB G EB"). ), S3adn JeaSad WY¥BeTTNDBBTTT B &300338
Feo30bRY, euRdBRYBMI. CIFCL oeFf, w¥3medd ®owdeord &8 Sb3ahr w¥rieodod, waT peotedod
SRR VIT BT LoIrithEeod F030 IRT dowd) BINY (180) BHM wBme w903e30 BEIToW 0BRGN AT
BoJPRN FedB0B & abeerda BRI WBoHY NSIDBR), DearSPoLBT B3 HVVIZPNIT.

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information
collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’

Bb3 NVPIBRRNS WG Brt ODTeTmN, CIFCL e Jorbed BoR,0T ey B;0h3s Brebd D) [y, &5;0038 Sresdab )
URIBR WY B, B00T BNSBAVDTIN WPBIHIST.

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that
it no longer identifies the User, except in the following circumstances:

WYBD0T BeedBodh DHedri, CIFCL oof w¥3nedd &,0hd8 @robd @) g, £;0038 Sedbdabd wIIT wgoe
BTIRTDrR VDIBT, @BdoweN B3 YN FoTIENYY TOTDBBAI, BT WYBWTTRY, B, @wod MHIDSDJBY:

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
CIFCL ot rf 308 5,038 S08d uFme Jeg, &;0053 Srob3ahrd) JBFHRLD BT JSFHDLD FoRR~DFDN

O3Z93AT;

i. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests
such as fraud prevention or maintaining the security of the users
oG SFBHCBY S;0h38 Wobd vFme g, F;0h3s w@reb3udhr LVPIBRRNSB VBIEI; B0 SWrew,IE VT
WYBWTT DTZBRY, FweBZRR,T0SH STIMW.
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iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.
BoRRA0T RDRDSTUT WIHN o3, 301, I8, B0ZeeFS DI) I8, 53 2e0esgdnPMeN eVPIZARID.

7. User's Rights
WYBTITT BBR,ND

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive Personal
Information processed about the User.

BT3B, B, WYBWITT T} B0, 0TB 5,038 Srodd @) Jeg, &;0038 dreb3ad w7 3PS D) B)FeTDY, ZReDS B3,
WYBHCD BRoDDEIT.

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However, in
such event CIFCL reserves the right to refuse or limit the User’s access and use of the Website/App and its features, including
goods and services offered on the Website/APP.

303,008 TRTHPANS BB, @02 1 3O eudedIUT Wrozyde Brob3oh), wBNWIHBO0W BRTHPWMS BB, WYBTITD
BROVDTIT. 8Ty, WOBB BoWIFBO Se's t3/esw DR S 3£37/e8°FY AeBerda FTBW D) FeSnW FedToZ w33
dé%a’dériﬂéaig( WYBTITD @)FedTeD D) WYL ATBODS WFwe D3R PDS B33 CIFCL oo 5o0003.

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her information

mentioned in clause 1.1. However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the
Website/App and its features, including goods and services offered on the Website/App.
D3 dozBad BB),: @A) 1.1 B eJedTeIod SI/BY Syedbdadh ¥, w&HTNTBDIE WFDe SMrSHBTT 2o n’ai)aig(
&oBBANS BB,R), WIBDOD TLoBDTIT. Bworie,, ©o3m JonIFBY CIFCL oef SR er/es D) SR u7e'30
ReBrDE FCDNW @) Jeasniwd $edFo3 93T dééa’%ﬁ?md WYBTCD BFeDTVLD DR WYL AT30RDS 90 DARRPDI
®3,) 5odNOT.

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The User
may exercise such right by raising service request in CholaOne application or mail to
customercarecsel@chola.murugappa.com
TOBBDIZD BR),: ICA) 1.1 B WBADY wBNVUT B BRI, eS0T VTP IOBBTL WYBWITOT BT, >WYBTITD

e’ Rdradd) Tewe aéoéai)abd BODS Swewd e customercarecsel@chola.murugappa.com.

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for
CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com
eﬂa‘ﬁw‘w—’@ & BRWDSB BB, WHBEITD areYse Doesw; F0BBIDOT @a‘ﬁu‘ﬁ@ & DT BB, BLoDLZT, @b CIFCL ok i

3@( VD P50 mdrwa{g( 20BNV eﬁc‘\’)mobmom. exy) customercarecsel@chola.murugappa.com.

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as long
as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable laws.
DB ®38),: CIFCL ook it alyed)de 2¥938we0008 Tew Wed eLPDLNET Dd) ©odd PDIBW g odhaerha Soxerbrien

QDZZNVRFY, ST WBNTUB WHBWITT ey &;0h3E @b ahrD, WPV WYBHITL I, ), eV BT, TWLOADLIT.

8. Personal Information of children:
AL 5éob§8 D0db3:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21
years of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide their Personal
Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction and become aware that


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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their child has provided Personal Information or Sensitive Personal Information to this Website without their consent, the User needs
to contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take steps to delete such Personal
Information or Sensitive Personal Information and terminate the child’s account.
CIFCL o¢f 21 Safd,038 38aH SR 3,903 &;0038 Srobd wime g, &;0038 Srebdah), 398 o)D), ABFRDIDY
VBB WIDIOY. WYBTITD B, FPead ZoRADNY SIS D3N3 8 Sabd FS0eNGT, WYBTTD S, S;0hds Bred3abD,
CFCIL rf 2.8N3308 IF0330eNE. %8m0 3, FPead F9;0bhaadah Sabd S L3N0 BBD B DI BpeRsoNGS I
033 D ¥BT wATTAVT 85 SR 3Tt 5,033 Wodbd WFme JeF, ;01038 Bred3aDD, WBNIT Dot 3VDTT, WYBWITD HYTMYF*
14(2) 0B IBOIB IHeIT @wews CIFCL oo R Somdrelezorddd. CIFCL o¢f ©o3s &5,;00d8 arobd vime Jeg, &,0083
Too30DRY WPILW DB DDA B, BRI P[L SBZease FINYY, SHERAR,ST.

9. Grievance Officer
DODBEAT3 9DS0

The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCLR otf 8 80033038 00500 BID SR Jo=Be IBTRYY, 3% QederoNds:

Name: Krishnakumar.K.P

BID: B)FDIT0* 3.

Designation: Grievance Redressal Officer / Principal Nodal Officer
B3 DoWERTI WRTO/FToS Jeederf P50

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station, Anna Salai, Chennai
600002

Qo ASV B3¢ 5208357, 719, Smed T, S5P0e3* SYWoT BT, HPTOT, &6 hede AUEIB BT, vy Toddy, ¥, 600002

Phone No: 044 - 40906114
BTl 5035?5: 044 — 40906114
Customer Care Email ID: principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

Me®3 Bomat acees ID:principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our
User Agreement and Privacy Policy.

S, WHBWT 0T DR Mo Aedad GVYOFIT Fo0oRIT BRVRW vBDe FVINITT FowoRIBoZ BoHERTI WHZIOWY,
TOTBE FVRTD.

10. Security Practices
(AlAT) eﬂmﬁrﬁw

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User’s information
against unauthorized access or disclosure, alteration, or destruction.
WYBHCT Feddah DTFIB, BB DR n’aaééojod& 2UIBBBIZRY W DB) ¥[0B)S BTeB WD WHTONTBIIB, WBUITE
D0 De3V0T WHBHITT Byed3abRY, BZSew CIFCLI ot ZDBT.

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and
security measures, including appropriate encryption and physical security measures to guard against unauthorized access
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to systems where the User’s information is stored.
eI ougIedHY,N, WYBHITT Bred3ahD, Jor_LBTNDS FBINVT VS[HZ)I FTeII, SBahew TpBHT ANYB, DA
P33 PBTe FRNYRY, w¥rieordod deese Jorjees, Sor@ds D) FoR,Tme wrIgRnw D) BB FINY 80308 IDTENTYI),
CIFCL] ot e993880083.
c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other
mechanisms in accordance with the applicable law to ensure the security of the User’s information.
VYBT3 Srodb3od DTFZBDY, 2BBBIZRY,D CIFCL ot &93,ahaerds 5o ©bTedaeN I hd) 8)Bwed Srebd
DB F300° BT A3, Bobd 303)z5eR D) BT Fo0DE ITIINYRY, BB BROVT.

11. Amendment to Privacy Policy
MPaEe Aababny Sad

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of implementation,
about the details of such amendment.

r@aéa? A’)eéoimig( 3ARQIB Sedaen, DaS, 3z 10 HINY Bedew, CIFCL ook da‘ﬁéa‘/eﬂéa‘ SO Y3000 wodE ShBBob
ATTNRY 1} 3EDIBT.

This privacy policy was last updated on 18th February 2023
85 MF 3 JedabD), FRFodbwaN Fum0 18, 2023 Tod SIesdTeIINS.

12. Notices
RV

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
J @ eN e3ed Dedab) FeVd BT, Areggcde R'ifaaéas’rw(?ig( customercarecsel@chola.murugappa.comnl @eee’ Swes

B HIUTINDTE.

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the Website/App.
WYBH00M FpUS/areBe FoBBIBY, SFR;e3/e8 R WHWBWTD wBNIT Ve IFoE, BLLIVHIT.
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Date:
BD003:

From,
R0T,

To,
Q301,

Sir/Madam,
de/3ed,

Sub: Consent to withhold NOC & Motor Vehicle forms
ABab: NOC @) Seeedod Sods STMSNERY, SBLBohey 2T

Ref: Vehicle Finance Loan Agreement No/s:
BUJED: DIBN TBEITIWD TV 2 08 Foss/Mw:

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as
hereinbelow:

FoD A7t S;0038 Towd, e IOITES DAY e TOOBY, LB WD, DIYTI, BOME3RD, FORD AR B BY¥NS03 PBIT AeBBeS:

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing
Registration/lIdentity No(s):---------------—- . to secure the said loan(s).

e BVeIedIBOP TR ToBI TO/NW BB FoNYRY BBDRE0BTES, 8 FVE FOTBHMWER BOs,(RW): zemmeemmemmeeeee
BROBDHES ToBI(M+0)/FUBTH (M) & ©BIIRDIN @VIFES. ITO ToO(H¥R) THabew.

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no
due letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s)
of registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

DB (Me)/FUBTB(NY) e IPJT D) ACoBTZNDZBO0T, D, Sdoh BFed Fobhdd TSI, BpearaeN
2B BrBRDSST FeeoBed BEeRP) (M) DBY/FTe e BRI (M) SO SeBUd B;weTBeB DTRLTBID,
Brichzeden areyde Br; Je3d’, drore BFeRSEMVE BTTennd) D) SRetI0° DB SAMSNPRY ALDIHT, SBHBLD ToD
AR 9RBT JeRDBeR.

Yours truly,
AR, AT,



Date:
BD™003:

From:
Q0T

To:
230r:

Dear Sir/Madam,
e83¢0d) BO/eBS3F,

Sub: Availing of insurance facility
ARad: I FPVI B, BBV

Ref: Loan Application No:
gues: Towd B Joa;:

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby authorize you to
deduct from the sanctioned facility amount / undertake to pay the insurance premium for the below insurance products:
BEVBIT VLB BEDhe TR ek, 007 23,08 BeBBR0BTES / AATDNTRY, wd BoBTeS. B B¥NS Iave tv3B Irert
B0RRTIT FPVIT BRBD0T Iy B)ecdado R, SBIrP VT / BT BT T Abrf WPTIT AeDIeS:

Name of Insurer Insurance Facility Applicant
QATTIWTT BID VD) «—5'30?55 [ZY~J3ar]e]

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay
the insurance premium/s and such other amounts directly to the insurer/s on my behalf.

eeS esod), BB, e Jeve ByPIBToDRY, L300 JTTeWITDL/MRTT TOTLeBomD Tord IFo3WIZe. [, @TeN Jedyo
Aecodo/Mwd DR a3T BpBNYRY, SedeoN IBTmeB0r/MPrt HoSSVL Ford I, ISoSDBE.

| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s opted herein. In
the event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered
by me, | shall not hold you responsible for the same under any circumstances. On such rejection of insurance proposal,
you may adjust the aforesaid premium amount against the amounts payable under the aforesaid loan account.
BTSN IR 20 11T 78T o33, R 30d), BT JTe TZEH/MW WeBOTBILZHDL 0w It 3LDT. ddreyde
590659,N B0 I GwoeFer cdreile FFMVMN JSTewedd I e BReBFDY, 3TI,0ITT, adreYcie ForeIerewsd
T A, [, VTS, BREMITTTYN &Y DY. ST @TIBIDRY, 3BT, 0T B0 BO, heeS VAT Tov veBod B
DS 3TIezoT BRBB, Jed) ehet 3VIT decodo SPBTRY, B 0BTV,



I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s
and | have not relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully
aware of the provisions related to Know Your Customer & Anti-Money Laundering norms and confirm having complied
with all such requirements.

TR, ] 1,038 RIobod, IFye VB F /MY vBES DR/TT FPEI0d BETR et BEPT Jyo TFH/MYRY 8OIZRRNIZES
DB FD D, VF@ I, AWRTe BVERENTY drYTe IVB/[BLTODRY VBVODIY VFT BRIPIBINY. AW,
M9yBBTIY 3VDZRY, D) Ty BMees TR LRV Fo0BAIT AOBINY 2w} ST JopesreN 3PV D) wosD
P eﬁdﬁ?jéémfﬁg’( mebc%zgeﬁ DO dﬁeé@ab@eﬁ.

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be
bound by all terms and conditions / rules and regulations of the insurance contract/s, and you will in no way be
connected with the merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated by the insurer
for whatsoever reasons, | shall take up the same directly with the insurer.

85 BZIY) I, DR I T0D/T SWIS & 0BT BFTTNDBT 20T T VY ) BN e e 0B/MY Dy AT
DR BCBDNRW/QADDAW D) QOBINTR, HOTeD D) OJYNOrt WZTNTW DD wR)IeS, DI JoD
AT D/REN IO cdreddie 3,3 ewdeSnio bt Jecd) adredce Dedab) Fooy B oBDLYHBY. lredtse SoTease,N
ABTTTD I, redie B, THRY, 3TR,0ITT, DD BT, FeTweN JeyerreBTpodrt SrTBRWNIBES.

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be
directly paid to you and on receipt of claim amount and realization of the entire amounts payable under the finance
facility, you will release a No Due Letter.

Bea Jehad BabO arede 3, saaheTRBE, orT, B, R, AT SedweN HoS3TUHBT DR B, S D)
BEVEIT TPV T BALY woB3TeIeFoT Bopee SRIBTY, SBH SoBT, Jed) <ot By Je30” D, VR Brom3ed aotd
ToD R, B D) WPFTBBR0BTES.

Yours truly,
A, AT YA,



