< Chola 3T

Enrer a better life

LOAN APPLICATION FORM

FOT ATAEA BIA

Application Number:
3Tdc TET:
Date:
ICGIEE
City:
M’
Branch:
ATHT:

Personal Loan
Product: ZIERHCEL
3c4lc:

REQUESTED LOAN DETAILS
FHATT For 1 Rawor

Loan Requested (in INR) Rs.
ITRITEICT 0T T TR (FT #) 3.

Tenure Requested

IR hrieprel

Personal Use
Loan purpose

Wﬂmu gfFdeTd 39rer
PERSONAL DETAILS
safaaera faaor
Applicant Co applicant | Existing Customer: | If Yes, Agreement No. CKYC No.
3deeh HE-3Tdeh | FisTer arge: | 3R &I, A Tfiae e CKYC ofeR.
Father/Spouse Name:
IEGIUAIGEIGIEE

Mother’s Name:
AT T ATH:

Date of Birth:

S fafr:

Gender:

foia:
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Marital Status:

darfesh eufd:

Residential Status:
3mardT fEafa:
Indian

Nationality: i)
TSI

=<

PAN:
PAN:

Unique ID (any one of below)

gfaw 1D (ffreer 7 & 15 sft vap)

Aadhar No.
YR X

Voter ID No:
JreX ID =e:
Driving Licence No. & Expiry Date:

AT AsHH Aa% 3R FATCT Fr daE:

Passport No. & Expiry Date

rEUIE e 3R FATTCT &l A

Documents submitted for availing loan

A Aat & fore 5o fve are geamds

Proof of Identity: Aadhar

g T YHTUT: 3TUR

Proof of Address: Aadhar

gl &7 JHTOT: TR

Bank Statements: BANK OF BARODA Savings

KYC ADDRESS:
KYC 9dT:

COMMUNICATION ADDRESS:
TR &I 9T

Mobile No.
HAESd AT
Email ID:

SHT TSI

OCCUPATION DETAILS
9T &7 fAgor

OCCUPATION TYPE: Senp
99 &7 YR T9-fA o dR-aQiaw
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Employer Type

IGRIEGICIRCArY

Professional

EICEIEED

SUB PROFESSION (only if selected as Doctor)
3Y-SFAHTY (Shael T ST STered AT TAT &)

PROFESSIONAL: Registration/Membership No.:

TRIAR: Jolie o1/ AT TEAT:
Self Employed
geaafed

Salaried -

AT —

Professional —

92 -

CONSTITUTION Self Employed —

Hoes wafaaifad -

*Conditional field to be shown basis emp. Type

*FHIART & T & TR W HETol Hres @y Fmday

INDUSTRY/OCCUPATION:
3cANT/cqqH:

GST/SHOP ESTD./FSSAI/FDA/IEC #

GST/gahTeT TATYAT/FSSAI/FDA/IEC #
ANNUAL INCOME:

arfser 3:

BANKING DETAILS FOR DISBURSAL OF LOAN
AT TR ST 1 & fore SfFer fRawor

BANK NAME
& Fr AT
BRANCH NAME
QT T AT
ACCOUNT TYPE:
Grd T IR
BANK A/C NO:
S @rar e
IFSC:

IFSC:
MODE OF REPAYMENT:

GeAS{aTcITet ohT e

NAME OF REFERANCE:

T T AT

RELATION WITH REFERENCE

Tl & gry ey
REFERENCE PHONE NUMBER

Hee T B AT

CHARGES DETAILS (Below charges are exclusive of GST).
Yeehl T FAaROT (1) few arw reshl  GST AR 8T 8)|

ADMIN & PROCESSING FEE (in INR):
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SRITH T TR ok (39T H):

| agree to submit the following documents for availing of Loan:

# ST e 8 eI Te xcrast ST et & forT Teaiel §:

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status
F.9. |3TdeH X Hg-3macH (I FI$ 8)) F graa Rufa
1 PAN Card or Form 60* PAN
PAN TS IT Bl 60* PAN
2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
qrEaIe/arex TS8T/3TUR/STSaeT arsdd YR/ arsdd
3 Last 3 months bank statements or other income proof Last 3 month bank statement
TSl 3 ALIAT & deh TCTHE IT 3T T IS 3T JHTT TGer 3 AGIAT & soh TCCHT
SELF-DECLARATION AND UNDERTAKING:
Fg-uyoT 3R T9a-g:
1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in

contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any
governmental or statutory authority from time to time.

# TcIegaRT IWIFd FHoleldl § ool & AT 3Tdes HIT/HIc § 3R ST FHIA/HIA § o MR 58 3idest § forely
Jfefags, fge, fafags o frdr @iege ar fatrmeT a7 fordr axer iy ar qerfarss Ifteor garT §HT-THY W ST 6T 715
T/ fader 1 Iecrost a1 faRg A gar & |

2. lrepresent that the information and details provided in this Application Form and the documents submitted by me are true,
correct and that | have not concealed any information and | undertake to inform you of any changes therein, immediately and
| have not suppressed any information that might affect the decision of CIFCL. In case any of any information submitted by me
is found to be false or untrue or misleading or misrepresenting, | am aware that | may be held liable for it.

# g5 4fSe aar/aeh § o 58 amdeet wist ¥ &1 318 ST 3R 3 EaRT STAT U 10 eEaras e 3R & &, ik A
IS SRR TS ET &1 # arer e/l § foh 311 gt arel fohelt 8 Seeirar o AR 3 3MTTh et I T/,
3R Ha O FIg AR AT [BUTS & THEA CIFCL & el 9X 3107 U5 FohdT 81| TG FAX GaRT &1 918 FIs 37 SeTehiy a1
TEROT aTeTeT AT ST AT I[AE A TRl AT IeTcl Heloldl [olehTelel ATl UIAT ST &, ot {SY Iall & fob 38 forw 79y foresieR
BT ST HebeT & |

3. I have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.

HY A @R T SiTet aTel U7 IR HAG-FHT G o131 Heho! dlel el A FHRT &1 U 3R qoet forar g

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and/or are pending
against me.
H qfSe T/l g o 2R e s feraforardst Heely Shiarel AT Sehram TR T a¥felt & TerT hig HehesT Y& w181 foha
T g AR/ Afed AT

5. | hereby authorize CIFCL to retain or exchange/share information, documents and details relating to this Application Form to

its group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan application

and/or related offerings or other products/services that I may apply for from time to time.

# TAegaRT CIFCL 1 3SR 2T/l § 7o a8 3 3iTdeeT Bial W SIST SileTehy, excldot 3R faavor 58 oite 3T 3R/
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SHW TS ARl AT 31 Scarel/Aan3i (TSiefeh for # Haer-qad oY 3TdesT X Hehll/Hehcll &) T Ffshar I ¥et & faT,
ST off ST AT HEY HHS, 30T 9 Uit A7 ey ot 08 arth bt T@e o foIw & HehdT § AT 3e7eh A1 AIST/TFAdST
ThdT gl

6. lunderstand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

# gasTaT/aHerch § 3R TR T/ § 3 CIFCL 3T A 3Td et T Hofy e AT 3EAhR et a1 [ RN B |

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan,
defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or private

agency/entity, Central KYC Registry, including publishing the name as part of wilful defaulter's list from time to time, as also
use for KYC information verification, credit risk analysis, or for other related purposes.

CIFCL 3T 7 3R, oI, 3thlee, TRl 1M @ 31 STty Aie IS o SRy shise s, RBI 3N/AT fomell 30
AT AT/ IT FrgaT Tordl/HEAT AT Aol KYC UTEE @ A AT 3¢ &t T TSR gam, 67 FAT-HAT T
ST f3hiee et aTal (wilful defaulters) 3T foree 3 ATH TRTTAIT FT, 3R KYC STFARNT ARETS 31, e e &t
TILAYUT e AT 37T A TAT AT & AT STASRY T SEIHTT e o AT |

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service providers
to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the purpose of
verifying my/our personal information, carrying out quality checks, complying with statutory/regulatory requirements and for
any other lending related activities. I/We understand that the said recording may contain my/our personal information/data
such as name, address, date of birth, PAN, employment, income and credit information.

#H/eH el 3T ATEIH ¥ DNAHSAH Fratec Us Blgad el fAfAS (CIFCL) R 38k TeN-Hifoir dar Ferdrai
/gAY I TFAIT STARRY T HedTdeT het, SHehT J[UTAT T Srel et FerTieieh/fafareren 3maegeh ercif i dreled et
3R 37 Hor Haelt afafaferl & seged @ AY/gAR 3R cIFcL & FHaary & dra grerar-ardi/aad Hid w Rers wia 3R
3 39 GTH FATC WA BT HARR A/ §/e | H/EH THSA/TAS §/e 6 587 Repifsar 3 Adygandy caferdera
STTTeRRI/SET S ATH, Iell, ST AT, PAN, TSR, 311 3R shfSe Faehl SireTehi g1 Tehcll 81

9. 1/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the purpose of
verification of my/our identity and address from the database of CKYCR. I/We understand that my/our KYC Record includes
my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further, |/We hereby consent to
receive information from CKYCR through SMS/Email on the number/e-mail address provided to you.’

/59, HET KYC TIELY (CKYCR) & 3Tead & Ak A/gARY ggaret 31K Ia T TcardsT et & fT, CKYCR & AY/FHAR KYC
REIEH T ST3Tels et BT FEATel efl/ercd §/& | /68 TASIA/THSA §/8 o AY/EHAR KyC RS & AA/gAN eafeFerara
ST ST FRT/GART ATH, UdT, ST fafd, PAN AR, 31fe nfAer &1 3Tah 31errar, H/gH TgT 5% ATETH W, 3T el
T 31T Fa/S- AT Tl TR SMS/SHH o HTEIH § CKYCR W STAhRT Tecl e T A acll/adt §/2 |

10. Inthe event of any update to the KYC proof which was already submitted by me/us with you, I/We undertake to submit a self-
attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the details of
beneficial ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of ultimate
beneficial owner(s).

AY/EHAT SART 3T FET ITT KYC TATUT H IS $71 3793T glet I, F/EH U0 3IST & 30 f&al & $iIay 3maent 3793¢s Ky C FHTOT
BT Teh TF-HATT I TeTeT et bl aeet acll/Sct §/8 | SHI i, IHTAeh/Te-37Tdeeh & AR Tl 3 faawor 7 HIg
ARG gl X, 38 31T aTehiy TN ShKYC YATUT o6 T Tl 39S X feam sirwam|

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies, bureau,
etc. verify any information given, check credit references, employment details and obtain credit reports to determine
creditworthiness from time to time.

# FgAd g AR FTHR FA/FA g o CIFCL 3191 faash &, T a1 3ifspd cafeast, 3ifaerdr, weifaat, squr 3mfe &
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HIEGH & GHI-GHT W, 378 &) 7S T off STl il HAT9eT Y TahaTl §, ise desif 3R Qareme et fr siar &
FhaT & 3R o1 uraar AUTRa s & o shize R ureaq w @ar g

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of
assessing my eligibility for the loan application submitted by me from through any credit information company or otherwise.

# Y @R STAT R T T F0T 3HTdeT & ToIT ALY ATl 7 3Tehole] et o 3eeT W, CIFCL T Te, 1 A 3R 4, Forell shise
SehIeferet el AT foRelY 31w ATETH & A hi3T Y S et AR AN ShfZe Ree e ot & fArw siftigpe ser/ai §|

13. | have not taken any loan from any other bank/finance company unless specifically declared by me.

Hot el 3107 Sohr/wTsd FUAT T 1S 8t FoT AGT o &, /AT 3a1ah [T #a [ &9 & oo fFar |

14. |represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal, speculative
or antisocial purpose.

# et /2 § 3R TEHd § o #0T 3 AT arel 94T &7 3TN, FUR FAIT T 3¢ o forw &1 fovam siream 3R ey
A, TSl AT ATHSF 3662 & [T SHHT 3TN gl fohT SITeeT|

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly or
indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL, as
contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically exposed
person/s as per KYC guidelines of RBI.

#H UceeaRT BYOTT e/ § o  shueiiet Tere, 2013 AT A RBI @ & ded 3feaf@d, CiFcL T Reres arél (@eftra
TaT), ‘Rores wier (Hafa cafda) ar wafiwrss vt (Rfdse Farand) 8t €, arer &), # el s ave @—veasr ar ey
&I W— CIFCL T Reles urél, Reles adier, TARABIFS Toealls', STERTFe AT KMP | ST3T A1 Fefere o =7€1 €1 # RBI T KvC
IMGSATSH o AR, ‘A Teshell TFTAISS T (ToTeiliceh &9 & FHTERITC S2ferel) eI § |

16. |/we declare that I/we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified
and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies in
Anti-Money Laundering and/or combating of Financing of Terrorism.

/g ST AT/ §/8 o Tl hRars s oo, S foh Teh 3ToR-TXhRY f e 8, SR 379 |Idsifoieh Steit 7 Tl
Y AT RaT (4eT eMereT favrern) 3R/ar 3derard faaaivuT et & ATHET & HIAAT & HROT Ieal@ fHT 37T, ggam 3T
ey fohT 1T AR &=t & T o9l & A1 AR0/gHRT g TR/ HaH ek eleed /e 781 ¢

17. I/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL

H/EH CIFCL & 3R1ET 3Tl § T 39 CIFCL SaRT WTgeiTaeT o foTT ST aiferely hr Giaem #efT 1 Sicl &, o H3T I8 vt
fopar S|

18. I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-refundable
and no transaction has been made in cash.

/& T § o ardTdst/gmafae vd NAfHe o, e 3R A e aUT e Y, arad A g €, ur s o
AAeTCeT, e R 3 AL T ST &

19. I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband, wife,
and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present facility does not qualify to
be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions,
2022.

/g gt Fcrg/Hd & for A8 a1l oo 37, Frel AY/EAR IRAR (4T, Teell 3R Jrfaariea sea) & anfdes 3,
225,000 & 3R §| SHTAT, 8 FIAET & dgc Toram a1r &7 #ltet, ReTd deh 31t ST (AShIhISd dilet & foIv Weled
heaeh) [AELT, 2022 & TEd ATSHIBISAT ollel sT6T HATAT ST
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20. |/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ion relating to:
#H/e# 319! {3 /6 FAFATAfET & aR A I & fw sms/EAer/afefheneret/WhatsApp $Tat 3 &hiel &¥et T 3gafal
/e §/E:

1. any transactional messages related to my loan account/s (Mandatory);
R KT WId/@1dl & Hefd afeeest Hael geer (ifaard);
Tick the box/es to opt for such non-transactional communication-
R H S T & Feiferer ot & ool o o ofery o e vt
any commercial, marketing and promotional messages relating to the loans/services or such other related products
ROT/QAT3 AT 3= HTSd 3curel § Haferd arfoiiodes, faaure 3R fa=irder dger
any season greetings including birth/wedding day greetings;

TRl 87 Hiohs T IUTS, ToTa STeafesT AT AET HT ATATIRE Hr FeTS off AT §;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.

€T &: TG, CIFCL  HIeh hieh TR AT olelgel U Ha 1o oTel g el oh TolT &1 318 TEH T ol TN TI/IEE Y TehdlT o |

21. I/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering to the
processes and authentication techniques specified under the Information Technology Act,2000 including the authentication
of e-sign by Aadhaar or other e-KYC service.

H/EH TdegaRT Fa= WAt sfRafaaa 2000 & dad FUTRE, 3TUR AT 37 e-KYC FaT & ATETH F $FEAER HI
gATOfeRIoT A faffiest gaTofienior ufshanail 3R aereiient &l STAATT ieh RUT T GEATdS T Soagifeldh dilch &
FEATER Y1 T FEAT ST/ e/ g/ |

22. I/We consent for digitally processing my/Our loan application and I/we have been made fully aware of the terms and
conditions associated with CIFCL’s digital lending.

/53 AY/FHR FOT e H FBTce T HAIAT Tl T FeATd Sa1/ad §/8 3R 731/6% cIFcL B mora 33
st 3 el F AR A IHFE T q S R
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** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/masked

Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. | am also aware
and informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per the options
permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me. If | submit the Aadhaar
xml file as proof of address/identity, CIFCL may decrypt and store the same for records and for the purpose of decryption they may use
the services of a third party.

** YT Y HIAT AT FI1 & fAT TTgF Y WEATA: H TAEIRT 390 FTo7 & A ggaret 3R I & FATT & F9 H CIFCL T UIDAI
(TTYR) EART ST HTEIR HTS/3-HTER/HE [T T IR HTHelTgeT Selrgifeieh TR XML BIgel Y iUt TeTal T/ § | 73
Ig Y 7T § 3R T fam ara & o CIFCL garT wetet fohu 1w faehotit o 31e]dR Tgiet X Ia & JHTOT & &9 #H TR & 37elrdl g
3 EcTaSt 1 yeTet T ST HehalT ©1 # CIFCL 31, A @RI 3Tdes 3l 378 FIAUT HY Teled it 8 AR HTUR FedTid el hr
TASE HEHTT FeTal AT/ § | e & uel/dgeret & JAToT & 9 # IR xml HISeT T&T Il § ot CIFCL 38 F3fhre ot ehell &
3R Repis & AR I 3799 a1 T@ TohaT § 9T 38 f3fhee et & forw ag forddt et uaT S Jarait &1 391 X FehdT & |

Applicant Name: DEBI LAL BAIRAWA

37TAee T ATH: Y SITeT ST

IP:
IP:

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of Aadhaar
as an identify/address proof.

** TR STHT &1 o [elT ATEeh ol HEATA Shdel defY AT g1f, STa FATgeh Tg<ITeT AT I & JHTUT & ¥ IR TR Y iUl STAT T |

Note:
1T &

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based on
the interest rate module disclosed in the website of CIFCL.

SATST &F, SATFAIN hT5T 3 SNWH FIehrgel & MR I 3R CIFCL T ATHTSE A TATT T ATST & ATGYSl o 3R I 37eTT-37e1T
Aol & FHolgRT & foIT 37eTaT-37619T gl |

1. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and Duplicate
NOC will be as mentioned in the Key Fact Statement/sanction letter.

QAT & dehed/eeh, Yool Yodh, HH13C & fhioTehel FeeHe, histene J0#T A5ger 3R geelihe NOC & Tt e ‘ag et
fSieTehT H & LT U (T there TETHT) IT T I (G o) H Soold T I glar |
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STANDARD LOAN TERMS — PERSONAL LOAN
HATS FIT A — A TFdaTd HOT

STANDARD LOAN TERMS
HATTF FOT At

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions (“Standard
Loan Terms”) read together with the Sanction Letter.

FoTaR HOT & TeTT 3TdesT el & 3R SHuel 38 FHoll Sl & S 3T it 3R AT (“HTeTeh 07 2Act”) 3R TR 97 (HerereT ) &
CCIAERIECEIET

DEFINITIONS AND INTERPRETATIONS:
IRTETT 31T SITET:

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below shall
have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have been
assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

$H HeTeh FHUT A<t H, ST Pls dioT 38 [T AT 38 HEaT & Ao 8 8, 71ra ey Affcatadat & 31 AeAfaf@d g aa
ARHATT o1 forT a7C ereal 3N 3fregTeFaal i sarear 3 3rd a8 g1 it ATATT URT AT 1897 1 give & saredr AR 3rd &
IR H TATIATE |

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.

"SI TTerere & T 37 $H HTeTah 0T Tl &1 31TqT H Afese arfie wfaera T 8|

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules,
regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and (b)
orders, decisions, injunctions, judgments, awards and decrees of or agreements with any governmental authority.

"] FTfeT" 1 37 ¥ - (a) WiAET, IR, T, wreget, @l e, fafaers, srftrge, aRas a7 ager, sreareer ar
foreT e ATfereRtoT & 31eer foieg &iefst &7 gatt uTed &, 3R (b) ForelY it el rferentor & 3ncer, vt fadera,
=T, qRERR 3R kT a1 3oteh Ay fonw arw foneft ot @ity & a1s ot 3it qaft ora srarerrer |

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.

" fereT-3i% NRTS" T AT § 58 ATeTeh K0T AT BT 31T H Ieoiw fhar 7171 g4 |

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.

a. "FANGR" HT HY I/ FHolaR g, [oieTeht [IAY &0 & 58 31 & faawor feam aram 31K 3eaiw farar s g

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.

"ehelY" BT FeTeTS TIeTHE eI SraEcIe U8 Brgeie o ffies &, ot HoT&a ¥

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and/or any other amount

payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for payment under any
clause of this Standard Loan Terms.

"% faf &1 Ao a8 I § TS a1 AleTeh 0T Qe & Tl 8 @3 & gt &, 0T h 3ol LRTTRY 3l Teh fohe,
SATST 31/ 36 HTeTeh HOT et & Aed & IS 3 YT 3/AT FHOT YT T AT TRA 7 SaTeTeT Fohar ST |

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing service
including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been consented to in
writing by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.

"FoFElieen [ Ter 4are” A7 "ECS" R TS T FFerafer g138™ AT " NACH" 1 Aderdl sfde fFeraar dar g
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et E-NACH I1 TR Rard 3% garr sifrgfad 18 3w #se off enfarer 8, forest et ot it forfera weafa sa A
T il & g & TRl T ATl et 8] FolaR A & B

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the Loan
with interest over the period of Loan.

"R T HcTela a &t TR &SI 0T T 31aTer & RTeT H0T 3R AT AT Yehel o ToIT g1 o T oY ShoigR ganT
HUAT I AT AT &
i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

"FOT" T Helold dg SAThclaTd T AT & Torereh o H 38 Alefeh 0T 2rdl 1 3T # ool g g |

j-  "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the Instalments
and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower in respect of the
Loan.

"FHTIAT &F TR FHT AT & - Tt 3T T, ST FoT AT, 3THT Foheet 3R 3TW 319 Tfad saret forerenn 3refr as
ST STET f3haT ITAT § 3R 1S 375 Yfoeh, TSTcHeh Yodh, AT IR TeIR, ST H0T oh HeItT H FolgR SaRT e I YT
EICIRS

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"EUSTCHE Yo" I Hlold, SH HleTeh KT Ud! & HeJeoe 14 H AT AT 8 |

I.  "Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in that behalf and in
force at the time of such repayment.

"PFAISI AT q-HATIA" T A ¢ - A GANT SH Tl o [T 3R 58 Tl & FHY o] AT 3 eredf &
AR AR T @ Tgel HOT YT IT T8Il T

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

TS &T" &1 FACTS - 3 HAleleh HOT Ut & 3He]eos 2 A Sfoalld saraf aX g1

n. "Repayment" means the repayment of the principal amount of Loan together with interest thereon by way of Instalments
including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms of
this Standard Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this Standard Loan
Terms.

"qASITATA" T HToTdl § - T hT el TR & HTY-HIY 3H TR 3N AT Tl ah ATETH W Fhlodl, SHH SH HloTeh R T Act
& ITHR AT T YHRAT ST AT ESTcHh Yook IT TR, 1S FfATeedr /AT A1 39 Yoeh, IR AT &I 4, 56
HoTeh RUT A<t % IHToOE 6 H SH 8 TohT 7T HUTMNET YTTEITeT o TAR SIATH, B AT 317 Fohram TR AAA B

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant
particulars, terms and conditions.

"FIHTT T T AT § el SaNT HoiaR ! TGAT SATe dTell a8 I ToHH 3 T 3TeIeT Sl FhR lel h STt el
a1 81 3R Fae 38 o1 & 53 faavor, foras 3 ot enfaer g 81

p. "Schedule" means the Schedule to this Standard Loan Terms.

" A" T AT § S HloTeh T At hT 3G |

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental terms or
attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan Terms.

"HTeTeh FOT At T FcTold ¢ 3R SHA ATTA & - T§ T A, e/ g e, TRTRISE, FdeTd U=, YT At AT 58D
Holaateh [Sleg S8 HieTeh 0T A & AR FHI-HHAY T AN FohdT ST HeveT 8|
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r. "Transaction Documents" shall include the sanction letter issued by the Company to the Borrower in relation to this Loan
facility, this Standard Loan Terms, declarations and such other documents designated by the Company as Transaction
Documents.

" AT SEATAST H 3 HOT GIALT oh el & htfall SaRT HoicR i STRT T IT Fdllghel I (HeRIeT WIeX), Ig HeTeh H0T
eI, YUY 3R e SaRT et GEATAST & AR IR BN 3 gEaTdet enfae gl

1. TERMS OF THE LOAN:
FOT Y e

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth
hereunder.

FHUAT TACGANT FHoIGR I FOT 3Taget 3R Tl 07 7 3feaild 3eged & forw gi 9ars a1$ erdf X HoT et & fow wgad
J

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan Tenure”)
commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein subject
to the full and final repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms set out under
this Standard Loan Terms.

S HTeTeh T Rcll 3 gl [T ITAT F0T, AT (T 37ae) 3 Srs 978 31afer & e grom, S SfyeRor fAfr & g g &
3R 3 AT HOT AT & Tgd TS IS il o ITHR THrAT LT AT & A KT oG GaRT G o & AT 14T e
e, 8 HUT AT T FgT TclTT IV &7  FHI H g ol HATC U SiTed Teh SIRY Tl ¢ |

2. INTEREST:
STt

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable to pay
the same from the date of disbursement of the Loan (“Interest”).

FROT RN R olaTeT aTel STTST Y & & aR & el H T &1 ST 3R ol st H T i FfaeRor fafd & ge (sarsr
) 3T hTaAT G131 |

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its
discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the Loan
during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would be intimated to the
Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.

JTEET H ST 31T AT T TRATT, H0T HAT & SR TEUR TG | §Telifeh, SE F0T AT & aRIeT, il &l 379 fade g,
FRUT T ST ATel SATST T X hT HAG-HHAT TR §GT=1 IT TT T BN G| $H TR oh TRacled, Tl I i 2ral &
IR U ST 3 FHoiaR &Y Seleh IR H 7 (A1) foreT ggel &1 aram fam Sirean 3R 3 woler 3N aTReR alel IR aredshiy
gl

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the case may
be.

sarer gfafest HToTa g1am 3R SEhT T0TelT AE AT o b fetl T HEAT 3 HTUR TR T SArwef|

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under the
usury or other laws relating to charging of interest.

SH HIeTeh T At & gl [olT 3T K0T Ueh SATAAT e olet-ael & R FolaR sAToT T T A He T Fa@ AT 313 efel
& Tgd 379 e oY SaTa &1 ART AT B
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e. Computation of Interest:
SITST Y ITUTAT:

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the Schedule hereto
and is rounded off to the nearest rupee calculated on reducing balance.

fohec & FerereT 3R STt AT BYAT &, FHRT IT0TaAT, Hotat et H 3feala saret & MUR W 3R g Al e
AW Ui W fAeheas quifer 7 & e &1

3. ADMIN & PROCESSING FEE:
TRITH Td WA ek

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation to
processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower at the time
of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower under any
circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

FoleR foRdl gaTa AT 3rfard JeiTd o f9=T, F#or it AT IR TP I & Toer &, 38 HAlefeh FOT Al Y g # feafara aelr
[l T AT T 3T Flel oh FIT AT TEAT STeFc AT &, SIAT fohs AT T HUAT 3MTdeeT S HHT FoleR ol HgAT SUeFd
o am| gemrafaes va NATHT o e off aRTEUTT 3, Fo1 Tliehd 81 & 1e RUT o & AT YT SaRT ROT T g1 & S1g,
81, hoTeR T aTaH el Steram Sea |

4. DISBURSEMENT:
gfaawor:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the Company
shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the disbursement to the
Borrower as contemplated under this Standard Loan Term. All such disbursements made to any other party on behalf of the
Borrower shall be construed as a payment made to the Borrower himself which the Borrower herein accepts.

TSGR Y TTaAT 11T foh Shall SaRT 38 H 0T hT AR OT Fohd g [T STV | gTeTifeh, $aTcTeT hr alient fore el shiet a1 o
31T AT 1 g1, T8 S8 HTeTeh H0T il o 6l ol b FehT ITAT AT HIAT ST | FHotaR i IR F fohely 350
T&T T FoRT 1T O Y TITCATaAT Y, FoTalX I THT ITAT ST HTAT ST, fIH FolgR Tg1 TR AT g |

b. Alldisbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS or any
other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the Company.

$H HIeTeh T A oh 6l ShUell AT holaR T AT STel el Tt $J3TATeT, NEFT/RTGS & HATEIH & AT of19] lefel & e
A el GETTROT & 3o cieh A foram STeam, St qf g & shueh it #Hoff ox foeie gam |

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the

Borrower's bank account directly through NEFT/RTGS or any other mode of electronic fund transfer (“Disbursement Date”).
FolgR TGl TgAd ¢ for afaaror fafdr ag ardi@ gl fo@ f&eT ShueiY, NEFT/RTGS/Solarel faieh %S TraHT & fohdl 3T alish
T A1) FolgR & b Wi H GRITA STAT A ("Hiaawor Fr fafdm) |

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.

FOIGR T FOT ICE et AT HIAAUT I FHIHR el A SRR el T TR 6T g |
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5. INSURANCE:
=T

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy
insuring the Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization,
Outstanding Dues to the Company and/or critical illness provided that such insurance policy has been taken out by the Company on
behalf of the Borrower from an insurance company approved by the Company with a specific instruction and authority by the Borrower
to such insurance company that in case of any loss, the loss will be paid to the Company by such insurance company. The Borrower
hereby irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the amount due and
payable under this Standard Loan Terms. The insurance premium paid by the Company on behalf of the Borrower shall be added as the
principal amount to the Loan granted herein and shall from part of the Loan. The insurance premium being a part of Loan may be
disbursed by the Company directly to such an insurance company approved by the Company and such disbursement shall be deemed
to be disbursement to the Borrower.

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the Company shall
have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation, there be any
surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay entire deficit forthwith.

FoER & A T, AT 37901 FIAe W, FolgR 1 et NI@HAT & GRaT Faret et arelr S oifferdt 1 fifFaeT o o1 Fa g,
foreet cafraeTa griesT, 3raTeten 3reddTe # o7, STt T &1 STTet aTelt aehraT & TFRY 3R/ 73R ey St S anfiver §, aerct
o &g T aTferdl el ZaRT Forar T 3R F el UEl e dvoett & & STeelt oy shoedt gan srgifee faam ara grem, Stet
FoleR 38 STAT U=l F1 g faflrse fFrder 3wt o o 3l aXE o1 1S TohdTel glel W, ST ShUei GaRT 38 Jehdle i
TS AL AT T T ST | FolaR TAGEaRT, FIRETAT & 8 il T SH Aol HOT Al & dd 47 3R aTare Areg Ty
eI o TIT 3HhT 3T A <1AT TR 7 STaT A T HTABR ST § | AT GART FoiGR hl 3R A 3T oham 3y v AT, Fgt
fow 91T o1 3, FerereT & F9 F SNST ST 3R 98 3 H0T 7 TGET g1 | AT NfATH K0T 7 Uah FEAT 8ot o AT IHeT HIAL0T
AT GANT HIY, FHUA GaRT FoX 1 TS TAT et b T ST HehelT & 3R $H HTART bl FHrotaR &1 FhdT ITAT AR OT HTAT ST |

IS FIGR o T AT e FofT & 3R 6 FH9o1 GaRT ol 313 HIHTe e AT AITIHT” T Ueh HEE &, Y et o ITH, TehrT TR agelet
& fore 3@ <fraAr TR &7 grar et 1 TSR g AT 38 AT TRT 7/ Fohrar A a¥elst & a1g IS U0y AV F2cdr g, ar 38
HSIGR T AT T TETT ST | AT AR o IS I, FHrolaR T 3H el Sl G HI=AT 81|

6. REPAYMENT:
Lo OGIGH

92 9

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without any delay
or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition for grant of
the Loan and that time is the essence of this contract.

FoleR I o TGt o) et o, ToretT fanelt 3 a1 ek o, ot fereal X Qoehl ohT 379TclTeT LT 1T | FoleR Tl
PR & o GABYITTeT 31eTEE T TS A UTefed HeAT, F0T T&TeT oy I Teh HTARIA AUt & 3R AL 57 TASA 7 7[eT oY
gl

b. TheRepaymentshall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment schedule
mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated under this
Standard Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard Loan Terms.
Further, the computation/fixation of the Instalment will be without prejudice to the right of the Company to re-compute the
amount of Instalments, including in case it is discovered at any stage that the Instalments have been computed wrongly. The
Instalments provided in the Schedule shall not however, affect the rights of the Company to terminate the Standard Loan
Terms at any time if it deems fit and demand payment of all amounts already fallen due and remaining-unpaid, if any, together
with all future Instalments and any other amounts as may be due, subject to any discount on the future Instalments as may
be allowed by it.
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FolaR I faec HeTeeh 7 TS a1 o1t & e Genlel giaf | oA STeaf@ra gasierares el sa At o7 odf &
3feafla &9 3 AT fohT S &, $7 AT F0T et & ded uTRd sareT 3R 31w g Uit & arer Fo7 o7 F1
$ITATe fohT SATeY & hue! & RN TR 1S Tfciapel TeTa 781 STeTcll & | S8 3retrar, fohedt v aroretr/feiRor &, fanea v
TR GERT 7 et @ HeIT shofalt o DR I IS SfcTehol T w761 TS, SHH dg ey off arfdrer & 57 Tl =roT
IE I Tl & Toh Tl &hT 10Tt 3ol adieh & ot a1$ oY | gTetifeh, 3reTee # & 15 foanedl, 3R TS o W 3d AlToh
FOT Tt oY ey 8t fAvea o Tepat, 3R oft & it 3tk sreprar TRt o aryr-arer @t st fopeat 3R 3 & ot
#(mﬁrﬁﬁww@rwﬁammmaﬂwaﬁmmﬁwﬁ@Wﬁmméw;ﬁé:maﬁ
gaTfad AT HLM|

Cc. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.

FoTGR SaRT ShUeiT i AT T STt aTelt ol IRIAT, Tl el & T, forarey faf2ait o3 ar 3a@ ugel §[arelret aia
gram|

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment schedule
being an essential condition for the grant of Loan.

gTelifeh, GTcHe Yoeh TNl A FHolaR T JAITATST HTE T H3TS W UTele] it bl TR & PRI 781 fHelam
FIIH T§ FHOT YT ey T Ueh HTI2TH AT ¢

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments as
also the division thereof into principal and interest.

FoTER YIS I & o 38 il GaRT Rl T ITUTEAT ol oh cITeh oh HTY-HIY 3HHA TR HeTereT R AT Y
REer Y oY ug 3R oy foram § foad ag @gaa N R

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working day.

e ¢ T, Pt & &t usch & o fohedl 1 aTaTe, 39 &3 ff o Tl ShraAenrsit &t ot ahdetr gram|

A

gd. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given credit to in the
Borrower’s loan account. Adjustments of such advance amount received against Instalment will be given for such payments
only on the Due Dates. Such advance payments received will not be eligible for any rebate in Interest.

FoieR GaRT &7 fafdr @ gger R aram arfarer sqararer =me fonel ft sror @ foram o @), Foigr & ot @ & ST 1 foam
slm':rrlmﬁwﬁw@m%#w#m#mmhmwa%mmwwmm
arel 37T sgaTaTet & frT sTer 7 1§ ge At A

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan Terms.

HolGR TTE Al 8 Hleleh R UT Acil h ITeea 13 o AR Fercilor T Ga-373TATeT o ATEH & HOT Gohlol b Tdehed el
ghargl

i. Inthe event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any) as and

when it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention account (SMA)/non

performing account (NPA) or under such other category as per the applicable guidelines of the Reserve Bank of India (RBI). The
basis for classification of SMA and NPA categories and the example for the same are as mentioned here in below
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I FolgR 5 HTeTeh HUT 21l o e &7 At oX a1 38 vger et 31 oant &1 STeTeTet (A Y &) 78T e arar g,
ot e, 38 ¢ ffr & 37 o, Rl RoTd e (RBI) o ol ferenfereleit & 31T, 3 Gl sl TURTel HLeT A3 TTell
I Ioor AT (SMA)/ATe TRWITHIT HeATSE 1A IR ASATTE G (NPA) AT SET e T 310 A0 o gl Fafiepe
HLIMT| SMAR NPA STOIT 7 gaffeior &1 3TUR 3R 37 3ereor - fgr s €1

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:

RBI & feenfadeil & dgd, FoT Sl SMA 3R NPA STt & Sicet T TR 39 YK &:

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue

gaffertor AT FITeRTOT T HTUR — FHTEIeT T SATST T Il IT hlg 3 A S FEFYOT AT TR F9 F 3Hasg 1
sfacargr

SMA-0 Upto 30 days

SMA-0 30ReTas

SMA-1 More than 30 days and upto 60 days

SMA-1 30 f&eT & 3178 3R 60 f&aT ah

SMA-2 More than 60 days and upto 90 days

SMA-2 60 f&eT & 318 3R 90 f&aT ash

NPA More than 90 days

NPA 90 ¥ 31fRe f&aT

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date shall be the
calendar date for which the day end process is run by the Company.

SMA TT NPA H gafiehel il oh I, el eIl TRI & FoIT fereT & 37l 3 glet arelt 9foharm & Ueh R & &9 & fhar Sirar g, 3R sma a1
NPA 3 Fafiehel tet T TR a8 A gIet Fore AT b st GaRT &t & 37l 3 glet aToll UfshaT gt T rel 1

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest
and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account which is
not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means all the loan
accounts of the Borrower will be classified as applicable for the loan with highest overdue days.

NPA # affehd 81 STt UX 0T Wil &l AleTeh TRETTT o &9 3 37931s e 7oi foharm Sruan St shola R GaRT €0t SehraT Herere, saTsl
3R/ 317 TR 7 AT A FeAT ST (T "ATeToh TRAUTT" T HeloTel Teh THT HOT W & T8 SMA TT NPA H Faffepet et
T ST 78T ) | SMA TT NPA FIUT, rolgR TR IR FohdT ST § TordehT Adold & foh Foigr & Tefl o1 @it 1 gafiertor agy grem
S 3HE FEH 3T S A7 AT ot ared 01 & fow erreggrer |

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be implemented
automatically by the Company and the same shall be applicable to the Borrower.

RUT WI T SMA IT NPA & &9 H T (R Rard do gann eiRa fameft se &S Aol & &9 A Fefiepa et & Aee 7 gt arel
aREciel &l YT GaRT Failiold & @ o] AT ST ST FoigR IR AL &l SATwar|

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before the Company
runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues to remain overdue,
then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon completion of 30 days of
being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be April 30, 2022.

SMA/NPA TaifeTor &1 3eTgor: Ife fhelt por @ra i 7 fafY, 31 AT 2022 §, 31K oy vy 57 afr@ 1 39 et $r 3ifam ufhar
O & H Tgel FFOT T TR 9Ted 671 81T &, A Aravsyg ar sifaca & faf¥, 31 A 2022 g1eft| A For @rar eemar s
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ST TGl &, Y FOT Tt S 30 3784l 2022 T, TTedl FIMAR IHTcrerd Tt o 30 & R @A TR, 3 fereT ahr 3iTeiat Ffoham g gl o’ SMA-
1% &9 # 97 I7 qafichel Y TN ST | S TE, FOT Wl oh TIT SMA-1 FaTTehioT shT TR, 30 318¥er 2022 gIa |

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May 30, 2022
and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29, 2022.

ST g, I HOT WIAT TR 3fACT 1T 6T &, oY 3 30 7S 2022 Y &t v 3ifat ufshar T g1t R SMA-2 & w9 3 Ear AT affepet
T e SrueT 3R afe ag 3 ot 3T ST BT B, Y 38 29 SfeT 2022 1 et i 3ifere wfshar gt g1 o NPA & &9 # aaffehd &Y
fear S

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by the
Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the instructions/guidelines of
the RBI.

HIIT &7 ¢ o SMA X NPA & 9 # gaffepe] FohT STt o7 3TEIR 3R 3ET6X0T, 0T Wil &l SMA 3R NPA o &9 H affehe &hiat o ferw
AT GART 37T T ARG H HIATS STTed ATl TTohdT oh X H HolGR I THST oh folT [6IT AT § | TH ITohaT H ARG RTd o &
Tt/ feenfaidert & e aRads gt aehar B |

7. MODE OF PAYMENT OF INSTALMENTS:
et &1 sparaer F¢e T adE:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing Instructions,
Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time to time authorizing
the Company to collect the Instalments due by the direct debit to the Borrower’s bank account.

Tgl Seoll foht 1T Tzt X erdf o g, HOT T GAs{aTeiiel, T JieTeelt, Selereifaieh feberariRaT FAFea (ECS) AT ACH/E-
NACH 3T el ZaRT §HAI-THT TN TR [hT T $H a6 & e aliehl o ATeH § forar siue, foraes forw sostt 1
FoTER o deh G A SRREC STIC & ATETH A ¢ Tl Y I el it o TR feram Sirwar|

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such submission
shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to present them on
their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured on presentation. Any
non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability of the Borrower to pay
the Instalments or any other sums that may become due and payable under this Standard Loan Terms.

TG fohEdl & $ITcATeT & TIT shuell shT ECS IT ACH/E-NACH HST JaTe &, 3R 38 o1 #Ase &l Fafera fafl o weqa
YA & oI, FoIGR GaRT =T T AT 1T T 21t 3R IraRa et 31f8eR AT SeeT, 3R ol 3mearae & ¢
ECS/ACH/E-NACH #ST &l Il fohT SiTeY IR SeTehl TG G149 (ATAT $J3TcTTT 81 SITwan) | el 8f ST & ACH/E-NACH 3T ECS
HST YT o1 BT et T, HolgR hT S HleTeh RUT Acll oh g o ohell, AT Rl 31 TR 7 $[ITcTed el B 2T
IS BT 76T TSI |

c. Ifany one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)

e 3T 7(a) & A HolaR GaRT T ITT ECS/ACH/E-NACH HST 7 @ hig Teh T Ueh & 31fereh a7 Heft Hse

i. is/are lost, destroyed or misplaced while in the custody of the Company or

FYAT & TIETUT H T@Y F SRTeT WY SATAT §, TS 8 ST & AT ATIAT &Y ST & AT

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the signatory
or any or more of the signatories (if more than one) thereof or liquidation or any moratorium of the drawee bank,
then in such an event, the Borrower shall, on receipt of the intimation of such loss, destruction or misplacement (as
the case may be) from the Company or immediately on the said cheques or any of those being non encashable due
to the reasons mentioned above, deliver to the Company such number of cheques as are adequate to replace those
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that have been lost, destroyed, misplaced or become non encashable, or make such suitable alternative arrangement
for repayment of Loan as is acceptable to and approved by the Company.

35 EEAEReAlT AT Fohel Teh AT W 31feIeh gEcTaRehai3il (T SoTehr TEAT Teh F 3HTeh §) I 7y, fearforan,
RTTYsT, TTTRIRIOT ST GATCT AT fRdY 31T HIROT F AT 3BT adb & fearforar g1 AT 39 W 1S ITedy ofdlet &h
RO, 3¢ AT 76T ST Hehll §, Al VT AT H, FoiaR, HUAT I SH Jehdrel, TaeA1r AT AT gl (S 8
HIFCIT 8Y) hT FAT ITCel Bt T IT SR ATOTT RO W HTAT Dbl IT 3731 W Tt ot <eh ohT 37ATC oF ST Teht T
&y &, Fhuelt T T 3ot deh WY, ToTcT=t 37 WY, 75, Teld TATT TR W 1T I7 o $[ATC SIT Fehod aled Tehl
T TS Flat & TIT qATeet gTe, AT HOT &1 el o foIT WY 1S STl AehToueh Tl HIAT ST SHuel
e 3R AT gl

d. Itis agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due to
any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard Loan
Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in encashment, damage or loss of
any cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms hereof) for any reason
whatsoever.

FolgR TEAA 3T 3R FHSTar ¢ o el ot 10T & et qanT 1 Aa/H3e seqd =1 forw et &1 feufa , solar
CART S HTeTeh H0T il oh gl & TR T Yehed hT ST I IS FeTa o161 gsa1T| feanady ot hreor & fonedy oft wep/Ase (S
TSGR AR e hT Tgel 81 EIT ST T & AT T ST T AT S, e AT SIToRETEY, &Tfey AT Jeharet o forw forely
Y e B Y FSFReR 8T gheft

e. |If required, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and
drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the Schedule
for every replacement.

ST I8t W), hotely, hetl T 3TTAT &, Teh deh ¥ ST 3R 3Me Rl Aeh/HASe Y g@v o 7 ST 3R 3me R Ah/aAze &
3TCT-TEA X el &, I 58 foIT 38 Tl Bl o folT 3Tl 3 ST a1 TREATOT 7 &hdfalt T T4 Yosh T
ST AT B1aTT |

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under the
prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the Schedule for
dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to the rights of the Company
under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law, as
amended and as in force from time to time and other relevant laws.

SH HTeTeh HOT A HR/AT AT FIefet & g el bl Fol Tehot ATel 3 TSR AT 3UTAT I IS feishor Fo1Ta 3Tk
T, FoTER e Ah/HST Y UEqfT T IeTehT HeTeR Bley S U , 31Tl o 7T 918 &x & Aeh/ A3 3T Yo T
AT AT | eh/HST & AT T Yoeh o HROT, ThFY forad Jiftferas 1881/87erdret 3R foruerst yomrel fafaas
2007 IT HHY-HHAF I HAMTUT 3R A1) 31 FTT SlefeAl b gl Shdell oh HTARRT I IS Flciepel FeITd e IS

g.  Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection charges
as stated in the Schedule subject to revision at the Company’s discretion from time to time.

STET [Tl STET Wehi & ATCHH W FohdT STl &, TGT ol i T H Sfeclilc Heh HUAGUT oeh o Tl el GIaTI,
o Foel gaRT 39e Aol § FAT-THAT 9N G fohar ST FehdT & |

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

3oqe 7 3Teefle Yeehl #, el GaRT 319+l A @ HAG-FAT IR HAerT a1 ST FeheTT 1

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH mandates
as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be deemed to have been
committed with an intention to cheat and avoid prosecution under the Negotiable Instruments Act, 1881/Payment and
Settlement Systems Act 2007 or any other Applicable Law as amended and in force from time to time and the Company shall
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be entitled to initiate appropriate criminal proceedings against the Borrower.

SIS ek K0T AT 3T ST ST T his HT HIIT AT §, T deh IURT T ECS AT ACH/E-NACH HST T I6g et 37ar
36 HE H AT Uehol Tl TN ST it 7 AR 8T g1 | ST s ofY ey aehrayy foret rfafaves,
1881/313TTe1 Ud foideret YoTTell AT, 2007 3UaT FAT-FHT I AN Td GHTE Tt 31 S lefed & 3
TS e T AT & T2l o TR A ForT IAT ATAT ST, 3R HTAT Y SURRAT 3 aeetr 3ugered TR
HIIATEY T e T TR g

j-  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and on
different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or other
clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns unpaid,
for recovering the Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The Borrower agrees
and undertakes that the Borrower shall not dispute, complain or object to such presentations by the Company.

FoleR HHSAT &, IS T § 3N TEAT & o el ECS AT ACH TT E-NACH HST IT 1S 3+ Soleifoleh IT 31
Ferafer #ST (FolaR GaRT FHUsiT & 8T # AT 3137 AT A FHY THTAT STAATHT T A AT §) FOIGR F Th1IT GAATHT
T age & forT, 31l i §, 399 et R 3R affest TRl o, Foier & 8% @ra 7 gega el S orer g T
ST o T=AT &1 aTo 317 910 81, 3 O a8 el cfeh Y3l STa ek HYUT ST Tehed hl aFfell w761 81 Sflcil | HolaR HgHd &
3R qare AT & fof g hfetY q@RT Y 31 el gt oX faare, RIshrad ar mafe el |

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
fral & gt arem aRader 3R serer gaferaior:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on such
terms and conditions as it may deem fit.

HUAT 3TN Aol &, Forair off arearar & forar, Ot sfafera 3rafy & forw 3k & faaar 3R erat ), 5 9 3fa aasrr
&, FOT Y TR et T HAFR @ ¢l

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments in
such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment shall be
made by the Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule. The

Borrower shall comply with the requirements of the revision including the furnishing of Post-Dated Cheques/ECS or ACH/E-

NACH mandates as per the revised structure.

HUeH, G& A T HIGR & I T, IR 3H 3T ofeTall & o, ol T 3oanies geata @, fredt i 9= fava &
37TET AR @ 3R e e aRafdd a1 gor: iR o gencl B, Toraeh STe holaR 1 31911 YA, 3T # $5
8 35 g IV Gl o FTas[E, 8 IRANT IR Go: TAUROT & ITAR A1 8191 | ol T HAMEI hY 3T 2relt st
TTeleT el & TTY-HTY TN ETUAT oh ITER GIEC-SES deh/ECS TT ACH/E-NACH HST 8 et et g1amm|

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional
loans over and above the Loan granted hereunder. The additional loans may be granted only on execution of such documents
as may be stipulated by the Company as per the prevailing credit norms of the Company from time to time. The Borrower shall
have no right to claim the additional loans by virtue of this clause.

FOIGR & HllToTeTdh F0T AT S Nh1S & ITUR U, e, e Fll 8, g1 5 T 310 H0T & el s
TR HoT 8 & Tehell B HTARF K0T, el SaRT FHI-THI U hUeAT o Fefolel HOT HGST o @R AR
T ST Gehet aTel GEATASlT 3 MR W T ST Thd & | FoigR ot 3T €RT & YR W 31T Rerd 0T 9Tt &1 &1aT adet &bl
TR 8T grem|
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9. EVENTS OF DEFAULT:
e Y gEATT:

The following events shall constitute an “Event of Default”: -

oo T3l ot "geh & TreaT" AT ST -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount due
to the Company in the manner herein contained as and when it becomes due whether demanded by the Company or not; or

FoleR A THFACIRET T G e, SHUeAT T AT ST AT 0T IT IS fhed, Yok, T, IT AT AT g o 37
T, it 811 8Y, =T SaRT ATl Silel R AT o A3 STed 0 37, FgT TATT T ¥k & Yehled H AThTH il ¢; T

b. Ifin the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or

YA & T H, HIGR GaRT RIT & HIY H HI$ Agca o ATFAFR SIS 378 &; AT

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the
Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional receiver/trustee
or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the Borrower; or

fearforar, farforardst it siars $r &3, FoGR & AAeRT & o1 & [T HIS AAY JHTdce, AT FolaR GaRT fHe
AAGR T fET ST aTel $ITcATeT T el frcT Flall IT VAT Fot hT HHATGAT B1aTT, FoleR SaRT AT 38 Wl g Fuferi
R T Fearferardst RIar, ReftaR/cEeT a1 $4l aig o1 hig TR fgerd g, farforaret st gra &t a1$ Frferer Fehr
ThT ST T 7S ATTRISHT STAR BT AT

d. If the Borrower ceases or threatens to cease its business; or

3R FOIGR 3T SATHTT 86 F ST & AT TG el e HHTTAT &; AT

e. Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled and
hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower’s assets or that the Borrower
is carrying on business at a loss; or
7 Fuelt qarr fgera fredl dEmeR a1 JaeRt & A (o ol el off s tar & & fow sftega §
AR s o 38 I8 AfUSR 9red §) garT Ig YA fhar Sirar § f6 3uRear dr aariar 3adr afaafaar
A 3 § IUaT FURGAT T F AT "ol @ §; AT

f.  Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and conditions
hereof is not honoured/encashed for any reason whatsoever on presentation; or
FSIGR AR Shuail Y 8 AT g 2rcif o g T 7T AT feT STt aTel ACH/E-NACH 3T ECS 3 TE Tl fohT STt o) fohell
#1 HROT A SeTehl HTET GIaT1/$[ITCATeT o GBIl AT

g. Ifanyinstruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any mandate
issued by the Borrower to the Company is dishonored; or

holeR SR Rl ST & fohdl HST ohT §ITCATeT Aehel T AL TEAT STAT AT HoleR GART =it b TRY fehT a1 AT
37eTTEX gleT; AT

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given or
if any of the representations under this Standard Loan Term or any other document submitted is found to be false, inaccurate
or misleading; or

FoigR Igl 3feaftid fordl off fae, Fielet AT orcd &1 Soeiaet YT § AT 38 AleTeh KT il & dgd al aTs faralt off Sreverrdy
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T FATACGT AT I GEATIST STOT, el AT HIHE TIAT AT &; AT

i. On the death/lunacy or any other legal incapacity of the Borrower or

FIGR & FXA/ATITS Blet AT FHeTell €9 H 376TH &1 et I AT

j.  The Borrower is in breach of any other loan/facility/any agreement with any other person; or

FolaR T 31 FoT/g AT, AT R 37 safard & ary fandt Fasilar &7 Seets Farg; a1

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which the
Borrower is either a Borrower/guarantor; or

TG el & ATy fohdll 31 FASH AT AT FOT A & o FIS e HAT ¢ (o1 HH FHolGR Ueh ol g AT AN o;
a1

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other related
document or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations under this
Standard Loan Terms; or

S HeTeh 0T il AT SHA 3 TR 31 SFATIST o g 3Tt FohdlT aTfdcd 3l G el hotaR o [TT ATl &1 STTel
g, I1 el 317 afard & forw (TS|e FoigR off AfAe §) 38 AT KT Al & ded 3191 fahaT o e &l Q@ et
IRePTaLeAT 81 ST &; AT

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or

FolER 5T ATA F0T ral AT fohelT 31T T cTarast ot AR I ST § AT ITAHR Flet I ST ST &; AT

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower and
sanctioned by the Company; or

3T I 0T AT 3HHT IS FEdT Forely T8 3682 & forw 3uiter famam Sirar & 5 39 3687 ¥ et & forgss v swetigr &
S KT T 3TTdea fhar AT R o o Tl o o, ar

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material adverse
effect on the repayment ability of the Borrower; or

1S Y TCHAT AT S TTATT uied g, Torad et i T H, FrolaR & GAITelel &THAT I Sfiehel YeITa 95 Hevell &; AT

p. The status of the Borrower changes from resident to non-resident; or

FoigR 1 Feufa, Hard & sifaarh & sea s g; ar

g. Ifany attachment, distress, execution or other process against the Borrower is enforced or levied upon; or

TSGR o TG 1S Fheht, TAUT, & IT 317 UfshT 19 FohdT STT=TT IT UHT 1S ITRIT oI SAT=AT; AT

r. Ifthe Borrower is charged or convicted by any Court of law or Government authorities for any offence; or

FolgR W fhdY AT IT AIHNT TTTUHIOT GaART fohdl IR ST AR STTIAT SATAT AT G SgAT SiedT; AT

s. Ifthe Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or Its affiliates;
or

3R FoleR SUaT AT 38 FgAIT & Grer fhe 710 59 1 oY 31 Fosiia & agd T off ord W faare aarg; ar

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give the
Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The Borrower shall
also promptly inform the Company if and when any statutory notice under any law or of any suit or legal process intended to
be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice; or

Ife IS e T T gl § AT IS VT e Ted § S e I T ATl SATwal, d HoigR i 3 (cfet) feait & e saehr
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T Fa= ar e Fuslt &1 & g1l forasT 38 I $r ae=T afed giet &1 [3avoT #ff &1 8197 | 31K FofaR & farelt
FIeTeT % WG] & gl HRITR FACH T HIS JeTTTeieh ANEH Al § T dHolaR o T IS FeheAT ST fhT STet AT
IS FHlofetl FohaT & FHT STTet T FeraTt Aol § a dotar CEt alfed ffreret & 3 (cfier) ot & ofie saeh ar A it &t
TR & e S|

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final,
conclusive and binding on the Borrower.

Wum&ﬁ/qﬁ&aﬁﬁﬁﬁaﬁémaﬁﬁgé%maﬁ, 59 AT # S &7 [AUTT, Foler F faw ifas, o
3R srezerY Aot ge |

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
AT 3R 9 & 37 IWFR:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company shall
cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand the entire
amounts payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the second working day
following the date of posting or the actual date of receipt whichever is earlier even if the notice so served returns unserved
for whatever reason and the confirmation from any authorized officer of the Company for having posted the notice to the
Borrower shall be final and binding in this regard.

Afeq: qsaTaTel & e Aigdd IIWIF H1$ 8 Yeh T Tea Gfed glel T, e, HolGR I el & Y Toilehe fhT T
38 g W 7 T w1 Afew el 3N For Graem & qe I T ST arell HYUT TR T AT Fleh H 0T T I e
fATeTst et & AT HN | TE ANEH 37 W e HT TR & dTe g Fr fead i a1 forg a1 a A1feq 3w &
STed gl 8, $oT8 & ST 8T Tl g9, SholaR ol & &1 TS HIAT SITaT, $7et €1 dg AlfeH el RoT & 38 of T ur$ g1 AR
aE 317 1S 81, 3R G AEH FHolaN T AT faT STt & HFaetr 7 sl & foredt urfiehd R it gfte o1 3ifas 3k
STEFHRY AT ST

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices mentioned
herein above can be waived at the discretion of the Company, on the happening of any of the Events of Default specified in
Term 9 (c), (i), (m), (a), (r) and (s).

Afew 1 aReamT: 57 AT FHoT 2l 7 P FAadia a1 FE 1S B & qrasE, 3T3E 9 (), (i), (m), (a), (1) AR () F Fars
IS e Y TTAT3T 3 F g HY T 8o OR, AT 379+ At F IR 3Teaf@a Afew 1 aReamrr & awdr ¥

a. Termination:

FHATT:

Company may terminate the Loan facility and thereafter

FHOAT F0T AT T FATH L Fabell ¢ 3R 36F a6

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable which
shall fall due immediately together with amount already in arrears, whether by way of Instalments, Penal Charges or
on any other account whatsoever.

FSIGR FhTIT TITRY T AT fohecil 7 &t o 18T T GehaR oTEl T, ST Tgel & Fehram it iRy =g foveet &,
ST o 81 AT el 3o 3G 3 TaTe] ATelT 1S 3oy Yo B, cehlel 3 8l oMaet|

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the
Schedule, calculated from date of termination until realisation of the payment in full, and any other charges.
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TGN e # i@ ax & HST 37T Yosh, ESTcH Yoh, ToleTehl AVTAT HATCH T ARG F el [
$ITCTTe fReTeT e Y SITTAN, TTUT 37 Yoehi T $ITCAT el o ToIT FSTFACR g

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the
pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881 and
under Section 25 of Payment and Settlement Systems Act, 2007.

HOT T TGe1 & Tl ST FTofel & Al Shlall Sl 3T SH NG & 3 TSR 3R 3T &7 ytar e,
oo g for@d 3fafaaes 1881 Fir arT 138 3R A9 gomelt 3ifafaasT 2007 &1 4RT 25, a1t & dgd
ol arer 3SR 3R 3Tl 1 3RATAT 39T e AT |

b. Company’s Other Rights:
HTaAT & He T ATFR:

i. Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding, the
Borrower expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit and such
third parties can carry out all or any of its functions, rights and powers under this Standard Loan Terms including the
authority to collect dues by the Borrower, without any prior consent of the Borrower.

FHTT IR T TG o TT IS PTofell HIACTE! YE Flel T H T el o ATUHRT I IS Tfclepel FTT STel
T3=1T, FoTeR TUsE TG & TR AT & o et bl 3790 Ft & SHaT 3 oret s8eh foIw e vat &l fgerd
e @1 ATAHR BT, 3 Tg AT 987, FHolgR I I3 AT & =TT, $H HAleleh R 0T 2Tl & dgd st & qoir ar
el off 1, HTUFHR 3R ATFAAT T 3TART FX T ¢ [TGH FolgR & FHIAT T FTod Flet T ATUHRR 81
afAeT B

ii. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such
termination, shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall be
payable to the Company, as decided by the Company at the relevant time. The Company may, at any time, at its sole
discretion and without assigning any reason whatsoever, call upon the Borrower to repay the Borrower’s outstanding
and thereupon the Borrower shall, immediately on being so called upon, pay the whole of the Borrower’s
outstanding to the Company without any delay whatsoever. The amount of dues stated to be payable by the
Borrower shall be final and binding on the Borrower.

S8 HIeTeh R 0T il A gl 1 S 8 e I el & FTaiolG, SH FATICA IT TR & S1G T e A HeT i FHoll
B T T SR TET ST Hehell © 3R FHolGR T 3Tl SehTIT IR T I et SaRT 3 FHIT W 7% FhU 3TER
FYEAT BIATT| &Ue, 3TOeTT Foll W 3R IS HROT FaTC foaT, farelt off T Frotar & Sehrar T Tavret & forw g
Fehell § 3R QAT g STel W, FrolaR bl o, AT ShTT IR T G TG $ITCATT Y AT B1I1T | holaR oh foIw &
TS TS ThTAT T, FoleR & forT 3ifaa 3R sregary gl

iii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other
financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its
employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of Company's choice at the
Borrower’s costs and expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish whatever
information/records required by them for the purpose of the said audit. On the basis of the audit report(s) received
by the Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the basis of the

relevant materials/records available with the Company and its own investigation/assessment in the event where the

audit report(s) submitted remains inconclusive or is delayed due to non-cooperation by the Borrower, the Company
shall conclude on status of the loan account as a fraud or otherwise. The Company will follow the extant guidelines
of the RBI in concluding the status of loan account as a fraud or otherwise
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3R FolgR & FOT 31/AT 3T AT deAeat & Taer & el arerd ST IT eN@rersy &7 T & AT HIS Hohd THeIdT
€, Al ST Sl FolGR T AT 3R T W 379eT HAATRAT, Toict o ATEITH T TTI oI @T-I18T0T et 31R/TT =T
& qHE & SR T IIETH/AWTRRT o ATETH H e I WT-IAETT I T IfAHR gHIN| FoleR, Helr &
FATTRAT, Tolel, AETHRI/Rg-ureTeh! Y 319eY SHraTerdl/aRERT 3R 315 Taf Repfsd &l vardd vere e 3R
3 OIET-URAETT o FoIT 3aTeh! ST T AR STeTehRY/RPISa T TeTed e | el i 3qH ST, Toier,
3R/ STl ST TRt /rERT & A arelt orar-udieTor Rulet & MR 9X A7 Yer fhT 1T orEr-ulieTor
Raie & sfAviiad @ o a1 FoER F FEART & FROT fAdfad & e W Foll & 99 Alg dafia
TIARIRT/RPTSE & TR o 3R =0 GTRT G& Y 1S ST AT HieheleT & AR I, FHolY, F0T @y 1 Feafe
el 7 33 g 1 31 Al & A | o, For @i i Rufd er@res 91 $o 3R Al & A 7 RBI
& Hisfer feanfardelt &1 areret el |

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan account of the
Borrower is identified as a fraud by the Company, the Company shall be entitled to examine/conduct aforesaid audit
with respect to the other accounts of Borrower.

I FYAT H FolgR F T J 3118 FOT W & 3R T FoleR & T o1 @i F 91T Y eN@rersy T a1 Teldr
&, A YT Y FolgR & 31T WIdT ST ST et AT 3oTah el H ST ST GT-TR1ET0T FTe T 31T 81|

V. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to
appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.

A Y HoTGR AT IHeR! THE HUToIdT & HUT Wl H LIETEST T T T STYF Hlefel Tecio Tl adl st
qferg, 31 Heiftre TTferehott 3R/AT RBI & RUIE &t 1 & TR gram|

11. APPROPRIATION:
ICIGRISGH

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made by
the Borrower towards dues in any order the Company deems fit, towards the following:

U T SH HIeTeh 0T il & g FehTT 3T AT Aag 3R FHolaR GaRT AT fohT T T 8 $7aTcATeT &l ShTeil Y
3T oeTe aTel A H, rAfaf@d #ar # fafaafaa s a1 3ifaer gem:

i. Repayment of principal due.
He Il SehTT T ATl |

ii. Interest.
qToT |

iii. Penal Charges, if any.

ESTcH Yoh, T IS &

iv. Interest on costs, charges, expenses and other monies.

ST, Yook, Tl TR AT AR 317 7|

v. Costs, charges, expenses and other monies.

AT, Yoeh, T 3R 3 & ARIAT|

b. Itisspecifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already entered
into or in future enters into, any other loan or other agreement/s with the Company either in his/their name or in the name
of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor, then:

3T AlAH FOT At H ST T&dt & a1 TN T T Tg TgAT eTFd FI 318 § b T FolgR oF 3T TTaT, 3797 A1 T AT
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3 ATfAT afFaat a7 gfafafaat & A1 &, FolgR/RTTER/IeeER AT TR & F9 H, HUAT ¥ Uga! A &1 HIS 31T FHOT
T & a1 IS 3 gesitar Far g arsfasgy A dar ar wxarg, an:

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this Loan facility,
shall be treated as only an “on account payment” and shall be appropriated by the Company at its sole discretion to
any loan account of the Borrower, his/their nominees or representatives with the Company, whether during its
tenure or thereafter as the Company deems fit regardless of any specific instructions to the contrary.

3H HOT AT & d6d HolaR AT 30 ATAd safaad, Sfafaferat gar famar ar 18 off sperare [ ara 7
AT HIAT ST 3R T AT e 3 KT Tt oh Hrihiel & AR IT 38k o6 FohaT 14T &Y, 8 faolieT
1S 3= fafArse fader feam arar gt ux off, el 38 379t A B, ST 33 37T o901, FolgR, 38eh/3Ah ATAd
SafeFadt a1 gfafa Rt ganT u=ir & a1y fonw T Fasiia arer fRaT off @ra # fafeaifora s asheft|

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
FolgR $Y gfaATe 31T gryome:

The Borrower does hereby confirm, undertake and declare the following to the Company:

FIGR TlegaRT &Uall & HIHe AT T qiee T, Feiet ST 3N o & 8

a. Thatthe Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this loan.

FoIGR R BT ARG & S 3TH AR W R H 87 I§dT & 3R 37 FOT 61 373 F SR off s1Ra 7 &Y 3gam|

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or prevented in
any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and undertaking the
obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan Terms shall be a valid
and legally binding commitment of the Borrower enforceable against him in terms of this Standard Loan Terms.

FIGN & UTH SH ATeTeh 30T AT 1 TP et T TATCT Hlofetl STHAT | FolaR i fordly off wiefet, faens, fota, 34,
QITH, 3T AT 37 el off GohR & 38 KU A H 1T 31T e @ aTfical st 7607 3R QT et A Fovelr it e
e eI fama am AemT 76T 1T § | TR fond STt & 91G, g HeTeh 0T 2t FHoigR o folT Teh 37 3R lefel! &9 § areqan iy
gfeeyrdar a1 SITuely forey 30 HTeTeh F0T 2Tct & TG H IeToh eIt 39197 ST ST FehelT & |

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other
document which is binding on the Borrower.

S8 HIeTeh FUT Uil Y TR b STTel @ ToleR TR e e off siefet/Hatrieieh gEardst a1 el 31 SEdTasl
AT TG ET Scead BIT B |

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals, consents,
licenses and permissions required in relation to this Standard Loan Terms.

ol = S Hleleh HUT Aci & Tl H 3Taregeh T3 W01, ITegAlest, HeATdl, ATsad 3R 3rgafaar ed T foar g
3R 38 I @ e A & T raedss weft ard e fare

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are acceptable
by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.

Ul AT 38 Rl 31 TTfishe ST ganT 8191 e arel @efl o f4eRoT, HoigR &1 Feliehrd §, 3R 3¢ HoiaR & agel
I STt aTel ShrT TR T AEIHAT I THTOT HTAT ST

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to have
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been served on the addressee within 2 days from the date of its dispatch and that in the event of any change in the address of
the Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or correspondence to
the address last given by them shall be deemed to be served on them.

g 3T TT-CTGER, FolgR GaRT fGT 1T It IX €T AT ST 33 38 Aot SATed T dARE H 2 AT o IR JrectendT a1 f#er
AT ATAT ST, 3R FoleR & Tl 7 IS IR glet W, 3576 DT FAAT il hetl T oft g1af, VAT o el IR 3e7h GanT
3ifas IR T 1T gy o) A5 a8 e a1 9T 3¢ [T I AT S|

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard Loan
Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as the Company
may decide without any notice to the Borrower and that any such sale, assignment or transfer shall be binding on the Borrower
and that they shall not be entitled to directly or indirectly assign the benefit or obligation of this Standard Loan Terms.

YA T SH HeTeh RUT 2Tl & dgcd sl & HTHR 3N STRAcal & et i 98 & Afard (cafFda) i QU aig & a1
3T FT F 3R FolgR/IMReX F HIS Afew T far a7 frw arv adies 3iR/2ar edt ) s, Jiver a1 gFaidiRd ket
RIS BT, 3N 58 e 1 1S off Teh, 31TaieeT a1 gEdicNoT, HorgR /IR & ToTT STEgehrY g1 31N So7eh 9T 58 ATl
FOT QAT o AT IT ST T TcT8T IT 19T eT T I fohdir 31 T Alget o1 JTAHR LT grem|

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in the
exercise thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms
notwithstanding such absence, infirmity or irregularity.

3R FoleR &1 ST TRIcd e arel saferd & U H0T ofel &1 TSR AU AT HHASIN & IT 3o 3TN A H g
JrfegfAdar fe@rs 2 €, 39 Jrequieufa, geerdr AT HTAITATAT & STds|e 38 HleTeh RUT A oh Tl TholaR & [Tt =il
o 31TRIRRT 0T IS Fe7Ta 76T TS|

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice from any
person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and other imposts,
outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments shall automatically
stand increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be levied on the Instalments
by the Government or the transaction hereunder or which are or may become payable by the Company by virtue of entering
into this Standard Loan Terms.

oG o T 3T A i AR Aenfereh Senrar ARIAT T 7T 1 A § 31 38 fonel saferey a1 wrferenrdy 1 oo &
IS FIT, QAT AT ATCH 6T (e § | SHH HlTaT, FolaR P oeleet § Tatera el Fiogar 3R et &, Aediat, &3, 332,
eehi 3R 3T FUEe, 43t 3R Tl &1 a6t 31X AT =T 1T | SHeh ITelldl, AIhR SR fohedl O AT $Heb el
leTeeT 9 ST 37T T Sf3TTT ST Hehol alel fohdll 811 &3, Qoeh, TR, il 3R/2T Fohdll 31w eeRIfRY & RO, fSieten 56
HTaTeh T QAcil ! FAThR A oh HROT AT T AT AT IS § AT IS Fehell 8, fohecd FadTiold &9 & &6 STda|

j. Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether civil
or criminal or otherwise) against the Borrower.

3TRATH &l § 7o FolaR & Tt fandlt it Joh T IS e, FRaTs AT arar (Rafder a1 TR AT 34 o &1 $is
3R) offerc €T & I THT o g1 hT HATAT oTE1 & |

k. Assuresthat the Company shall be under no liability towards any claim regarding the Borrower’s rights or position with respect
to any law relating to taxation or any other matter.

HTRATHS ST & T harertet AT fondll 315 AT @ Haftrd forel o Fiefet & ATl H FoleR & iRt ar fFufa & d@efd
el Y &19 & T el foredeR w7ET grefr

I.  Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial activities and
speculative purpose including investment in capital market which includes stocks, bonds and other financial securities or
working capital/real estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins,
precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual fund.

R HOT &7 39191 [ T61 3Teai@e 3682 & fov € fonar SITear 3R gHenT 3uiter IR-Fiefsi/3rarATiore arfatafert it
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AT & 368 & forw w1gT foram Sruam, 6e ol areiR & fAaer e, fows w&ie, afes 3R 3 facdrar gfasfaar
AMTAS &, A1 Rl veee 7 fAder ¥a, A1 el ot &9 3 Aer wliean, forasd wrsad) aites, Hiet 1 $¢, FaoT 3meqyor/ e,
HIAC Te2R/4Te] TG, Teraiof ¢35 S (ETF) & Ifoted 3R alles 7= 3rel s Hr Ffeiew) TlicaT anfie 8|

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.

Sreer S, 1 Raefre TRt & 0 37 TRY ST ket 2 gl SRRl B et Y O Tt st et @i

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to the
Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and
additional expenses of the representatives deputed for making collections, etc.

AT T U ST ATel ThIAT $ITCATAT hT HIATE et IT HIE it T TANT kel H ehtall SaRT ST STTeT dTel T T Tl
#1 SCURT T &1 AT 8191, TTEH 3Th, AR, Tolerd, Uiighel STeh, TATIe ahicl, Iefell RIATE! 3R HIE A o fow
forgerat fon arw wfafa et & sfaRed @ oI @& et g1

o. Allparticulars, representations, declarations and information given by the Borrower are true, correct, complete and up to date,
valid and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary updation
wherever required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings initiated
against the Borrower.

FolGR &aT faw arw gaft faxor, 3rsamdeet, eyont 3R Gaaid geg, Téten, ToquT, 3R 319gse e & HIY-Hr g3 a¥e &
e 3R ReaTT § 927 FS o STARRY AL BUTS 7S &1 FolgR, TR IS T, ITaRTh HIST YTl B | FolgR &
TR & &I TS Fehe AT, HETEIT, TMHTeTeh IT 3T HIIATE! & TR H il hl el ST M|

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time to
time.

FoGN HAT GaNT FAT-HHYT W AR fhe Smat arer fg#AT &1 drefst e qar 308 are @ |

g. Thatthe Company has a right of lien on all related accounts of the Borrower including such other accounts that may be entered
into later/found to be related to the Borrower later (related accounts in this regard shall mean and include all accounts where
the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or any of their partners is
a Borrower under any financial facility availed from the Company).

FoIGR & THT Ffd @Il IR ST T AGUNTIFR &, forad T 31ea @rd ot anfie § foiee a1 7 @rerm a1 g Gl g/916
H holgR A GaTId 9T 317 @Y TehdlT § (SF Hatl & HaTOd WIal &7 Acield 3o7 T3l @il & 8191 18T $oieR Teh IR § AT
HUAT ATATATH, 2013 F IR 3e70h/3e7%h RLAGRT H F FIS § AT 3o 15 HY AR FU=r & gred oy o fofir
FiaeT & dgd U FolaR g) |

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined by
the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change in the
above status.

FolER e T & o 38 IRAR & Hed/Hs RRAER, RBI & KyC fermfardelt & 3o Tstehide &7 & gamarmel
ST 1 ¢ | ot Te o aelet ST ¢ fob SuRterct TEufel 1 oh1g off IRarcia g1l TN a6 3Heh AR H htfetl bl it e |

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion list
of the institutions such as International Finance Corporation and Asian Development Bank or engage in any activity which
could endanger or adversely impact the social and economic environment of the country.

FIAGR UACEaRT =T o/t & o a8 UcaeT a1 3rvcget &9 & vl fonady off srfafafer & enfaer w1 greom/gief St Sexaerier
TTeTd HIARerT 3R TR Saadsie d& Sy Feansit 6 afgsaor Gt 7 enfie § ar 3t & & e 3R 3nfds
ATEIS &1 @AY # STl Hehell & AT 38 R Ffciamel TeITd STel Hehell £ |
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t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
FoleR UdeEaNT HeHd o IR Al &ar & o duelt qarr foeaafaf@a 7 & weft ar fonel off Srorenrdy &t et fomam s
HhT g, i.

i. Information and data relating to the Borrower;

FolgR O Fafad STeTehRY 31T e i

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and

FHSIGR AR UTCcl hY IS AT YT T SATeT dTell 0T FiaeT & FeTer STTehry AT 327, 3N

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem
appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or agency/ies authorized
in this behalf by RBI or under any other Applicable Law;

FIIGR AN 3791 GITIcd T UTele] et H glet aTell I 3T AR, Fordeh IR H Foet, 3fd 3R FTw Y e ),
SIS FAAT hiiall/ehUiaral 3R/ SH T H RBI SIRT AT Fehdll 3T S Flefel oh cTg el IHTehel Toldll/Tol a3
AT THAT

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may

FIIER a9e T § foh HhSe FaaTt shuett/aufarar 3iky/ar vorel/eifear 3t 3fed §
i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and

YA GaRT & 7S AT ST 3R 3T 3¢ 3T STl arer a8 F 3TANT 3R FHEE T FahelT 8; 3R

ii. Furnish for consideration, the processed information and data or products thereof prepared by them, to
banks/financial institutions and other credit grantors or registered users, as may be prescribed by the Reserve Bank
of India in this behalf.

3Tk CART YA T 318 FATTRRT 31 32T AT IR FohT 310 3cure 1, ra-faar & fore, 58 deer 7 ARd Rea
S @RI TATT 1T 3R, dohi/faear FEAT3i 3 31T HOTGTAT3HT AT Toiiehel IUNTHATIT T FaTeT & Hebell 3|

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including personal
data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice in writing
restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of personal data with third parties.
If such denial/revocation of consent by Borrower affects the Company’s contractual/legal right or interest, the Company may

at its sole discretion terminate this Standard Loan Terms and forthwith demand the payment of Outstanding Dues and any
other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan together with the applicable
interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise Company to delete/forget the
personal data from the digital lending application and on the said request, Company may delete the personal data shared by
Borrower from the digital lending application except the data required for regulatory and legal compliance.

FoaN T 38 A1 & forw Y TEAd § 3R 319l TFfa &t € 3 ahoreht, Frotgr 1 sl A1 1S o Setenidy, 319t |oqg
FHuferd, FgrIed HUTdr 3T fondlT 8 31T <afdrd 1 ¢ Tardl! &, fol ST St 3T FHSIAT B 8Tellfoh, FolgR T folfl@d
ACH GaRT TH ThETUIT T IfAa I X THhdT g, IT AR TaT o AT ST TardTd STl ATST el o oY H &I 715 FgATd
I {eg X Hehell §| TTE FHolGR GaRT 3H YhR HEATT A SAHR/ATHA & il & HidaTcHHh/Hleel JfHR AT e W
3T IT &, AT AT G TRE NI FoH & SH HTeTh FUT 2Tclt bl FATS Y Thell & 3R ATeish 0T 2relf 36 e spram 3R
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< 0 TR T AT $ITCATST Sle ShT HIAT T Hebcll § | ST AT, oeh 3N AT (IfE 1S BY) 3 WY T HOT T Hh0iait b
AT & ITTAR AT Y &t o A1G, FolaR et A f3FoTeer AfSer veolishers & udieler 3eT gerel/ffe & foiw &g Fehar
& 3N 3H Y W, [[eledr AR Hefeil T T defel &t o ToIT T ST ! B &Y, Sheil dholaR SaT HTSAT foham ardm
qHeTel 32T f3foTeet oifser Toelaheret & &eT aohcll ¢

That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and report
the same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in newspaper(s)
and/or such other mode at its sole discretion as deem fit, in compliance with the extent regulations of Reserve Bank of India
(RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under the Reserve Bank of India
(Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed from time to time. In respect
of the classification of the wilful defaulter, the Borrower further covenants that: i. The Borrower has not been declared as a
wilful defaulter. The Loan or any part thereof shall be utilised only for the purpose for which it is sanctioned. If the Company
desires a specific certification from the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the
Company shall have the right to require the same from the Borrower or his/her auditor(s).

FoleN ZART STAGHBY b foh STToY TR HTAT & I HRAT RTd I (RBI) & AT T HogaTeleT R §T, FoiaR bl
ST ek e aTell (wilful defaulter) & &9 3 Fafihe et 3R hiSe Faawm HUfFAT (CIC) I 3wHr RUIE et 3R
STTTSTR b e dlel & ATH, HIe AT Holl & FATIR TAT 7 HR/AT 0/ 31 AT AT 7 YA et o1 31T glam|
ST Y IS e 3R "STTAGHN Teh hlel ATelT Yehehcll' o1 AT hT TET Heloldl G111 1T R RTe deh o (STTTggTent
e el AT Fehehdl 13T IR TS YerehclT3iT o ATY dciia) faenfaider 2024 # f&am a3 §, S §#7T-FAY W FART AT g 8
eIl & | STTAGSTRT b et aTel (wilful defaulter) 3 FaTTRIOT & HL H, FolGR TN TG T T § Toh: i. FolGR SATATHAT
eh et ATl BTN 8T Fomam aram & | QT 0T AT 38eh s foea fdh 3¢ 3eged & forw 3uaier famar sireen forwes faw 3@
Tl T aTaT § | IS el ShoiaR SRl S €l o 3TN oh HEH H holaR AT 38 ol et & Ueh fafrse yarofieior
gl &, AN U= T HoIGR AT 3D TG GETh! § SHT HIIT el T HTARR g |

13. PRECLOSURE:
CIC T RS

a.

The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of Instalments
or Preclosure of Loan at the request of the Borrower.

AT, 3T FST & 3R G-I o Tey  FAUTR et o, FoteR o He[er O, Fohecil 1 AL @ Tged ST FHled AT
FOT T [I-HATIA et T AT & Fehell 81

The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21 (twenty
one ) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal amount of
the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower under the
Standard Loan Terms to the Company.

FoGN, HH T HH 21 (FFhH) &1 Tgel il &l T f@d A1fea ST 0T T T4-HATIT it T 31T SET Sl HehdlT § 3R
S8 d1G HYOT SR F0T AT, T Fohedl, saTT, EsTeHe Yoehl, AR ATeTeh HUT A & g HolaR GaRT YT &l 5T
3R ST AT 3o WY LFRITRAAT T $TITATST Tl F 0T T G3-HHTIA AT eFello X HehelT 8

Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by the Company
will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the proportionate Annual
Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in the Schedule.

T T G&-HATIS il U SH HTeTeh 0T Al chl T H ST AT 3R IT hU=AT GART T 1 318 i I Teh G-I
ek TN | ETelifeh, TholaR T H 1T AT ‘HIT-30th 3rafer & SR fanelt Merellor =rel & 9=, Her TRY 3R
3TTegaTicieh HTCITeT GI2TeT X (APR) 3T $JITclTeT Shieh H 0T oh olelel U FTEY folehol Hehell ¢

Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost, processing
fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and is computed on
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the net disbursed amount using IRR approach and reducing balance method.

TR Ffcere &X (Tef3rel TRHEST <) Teh HE-HATIR olraTet 3R ATl & Torest s AT, $hise efered 3R Harelel omrd,
AT ek 37fe; 2nfder &, 3R g8 Esteaen Yo AR Aeh/HST a15H Yok 3T ST TR A Yok ATHS 761 & IR
SHhT ATUTT IRR GISEehI0T AR Tecl AW TTRY Getiel 1 SEAAT Shieh Yetr HidcRel Y T I SiTell & |

€. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the statement
of account and on the assumption that all the payments have been remitted towards this Loan facility, failing which, the same
will be reversed and become payable along with cheque/mandate bounce charges, Penal Charges and other charges as
applicable.

fravoT 3 Teafla qd-wHTae TR, @ & faawor ¥ RS &et arer A /A3 1 aqeh 3N 57 37 W AR A & fr
ROT A o AR AR 31T Y AT I7 &, 3R VAT oF el IR, SHDT Steh 3ol gIaN 3R deh/HAST 37eATe Yoh,
ESTcH Yosh 3N 3T Yoeh &t U5 Hehcl o |

14. PENAL CHARGES:
a’amaal—w :

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the Borrowers shall
pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the Schedule hereof, on occurrence
of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due Date to the date of actual full payment of
such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

$H ATF HUT AT & d6d FeA! & FATCT & FTUFRI AR 360F 377 TR W wfdeger wara srer =, Foiar, Bt ar s
THTIT TFRAAT F 3gararret 7 8 Bt R, F9it 1 &7 FAfy F AT T arel TR 67 7 awg oot g Fr area i fafy ae, Fwehr
e F HTaR Hegeeht A 3feafla o & g7 arelt Ul ox G31earar Yo 7 $eTaTer H391 (“E3Tea Yoa) |

15. ASSIGNMENT AND SECURITISATION:
maea 3R afasrfaor:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign or
transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the prior
written consent of the Company.

3 ATl 0T 2Tt iGN & v cafFderd g | ol 1, Fueil 1 qd fafld wgafa & faa, 3@ Artes %o erdf & ded 3m0e
ToreiY 81 3T AT STR—AICT AT FITeT T YT AT el ®9 A Tl cafehd ol HYeT AT gEATAR A el ohl TR 181 g1

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or transfer any or
all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the right to receive
the Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person or entity without
notice to the Borrower and any such sale, assignment or transfer shall conclusively bind the Borrower and the Borrower shall
perform their obligations arising under this Standard Loan Terms to such assignee. The Borrower expressly recognizes and
accepts that the Company shall be absolutely entitled and have full power and authority to sell, assign or transfer in any
manner in whole or in part, all its rights and interest and in such manner and on such terms as the Company may decide
including reserving a right to the Company to retain its power hereunder to proceed against the Borrower on behalf of the
purchaser, assignee or transferee, to any third party of the Company’s choice without reference to or without written
intimation to the Borrower.

FYAT Y ST HTeTeh T Al & dgd 319 fordT off a1 T3t 31TRY, o, e1Rical, raeat 3R eaeRat i, fogs fred 3ik
0T & ST AY THTe T TUHR AT A B, FholaR @l Aifed G i, foshr, gediaror, ufasiidetor, sar dfge ar
forelt 3 AT A @ fordd ot cafard ar wee &t 3nafed e, dist a1 geaiaid #¥e &1 g R 3R wrfter g,
3R Y IS oY [9ehT, 3MTdesT AT gEATARUT, FoleR & foT AU & & STegepi) g1om, 3R FoleR 3 HAleTeh K0T Adf &
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T8 319 g1fAcal T UTeleT 3T ATST & YT 9T | FolgR, TISE T J ATAAT iR THHR AT & o e bt foradT oft kg
, 3R 39T 7 Y 1S 2t O}, FEOT ®9 8 A7 317 T A 379 @iy AfEHRT 3R Bl v Fwe, "ie? a1 gEAiaRa He
& R 3FR IR IR §, Fae g 3R o enfie § fows dgd a8 Foler 1 wefrd e foar ar faf@a gaan
T T 319t e o cfraR TaT sl shall, HHTRICT (3FETSeH) AT GEATARAT (STHWHIY) T I & ol o GTh Hrdarer
F T g

c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the Company deems
fit and the expenses in this regard shall be borne by the Borrower.

fasfer e et 3R O cafea (cafada) @ J graraet, SR, 9 AR 31es & Tt § foee &1 38 3fd o, 3l
S TS H glot aTell T FHolGR ! 3BT gIaT|

16. LIEN AND SET-OFF:

TSR 3 Ae-3iTF:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in any account
whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account is not repaid
within the prescribed time, such credit balance in any account of the Borrower or his relatives as defined under the Companies
Act, 2013 or partners as the case may be, shall be adjusted towards dues under the Loan account. In case of any deficit, the
deficit amount may be recovered by the Company from the Borrower. The Company shall be entitled to withhold the
issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or discharge the mortgage created
on the property relating to the assets of Borrower hypothecated/mortgaged under the vehicle and/or other secured loans if
any availed by the Borrower as long as there is any continuing event of default by the Borrower/Guarantor under this Loan
and/or other agreements that may be entered into later/found to be related to the Borrower/Guarantor under any financial
facility availed from Company. Accordingly, the Borrower/Guarantor hereby agrees and acknowledges that they shall be
entitled to obtain the NOC/form-35, title deeds/documents, no due letter and request discharge of the said mortgage only
upon full and final settlement of all outstanding dues/charges across all agreements entered into by the Borrower/Guarantor.

HYAT & T, FolgR T T T 8 @i 3 STAT Faf et o) Igonfier 3% Ae-3iTh 18R g9 | 319K st &
ATl O 0T Wl T FhAT TR T FHY & 3eT AL Gohrs STTcll ¢ al, holaR T 3Heh ReART (SHET fob shueiiet Tere, 2013
H ST 31T §) AT UIETR (ST oY AT 1) & forell 8t @ty 31 #Hiope AW TR ahY 30T Wik Y FehraT AT # AN TSI
2T SITwaT | 8 oot It o), 39 A 1 hiel) GaRT ot U Y T ST Hehell § | STl 3T, NOC/iat-35, Hel Facd [dold
T ST SNS/GEATAS, hIg FhIT A8 T SIRT Hlat/HTet 3/AT FHolgR SaRT forT 1T arget 3MR/AT 317 Tidsqfd 0T &
aed aeyen/fIRET TE a1$ FoigR & aREuTat & Gafid AU & Sereh TATCH it T GTHaAT Sl ae deh Aehehd TG T
HUHR 1M ST ceh foh $0 ROT & g 3R/ hoaht @ gred faehg Glawn & e ag # fohT ST arel/HoleR/MReT &
T ITT SATeY aTe 317 TS 3 Tl FoTaR/IMNE GaRT Teb ST 183N | SATAT, FolgR/IMRC T $6F ATLTH 8 34
ST & TEA & 3R EHR I & Toh holaR /MR GaRT fhT 7T @l FAElal & dec el denrar TR/ eeht & G a8
T 3R fATeTeT ¥t & TG € 306 NOC/HiA-35, Facd faere AT T3Te S18/GEATAS, FIS THIT 6T I JTed It 3
SURIeFcT SEThT ehT HATC el hl IR ot T ITRIRR g1

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan facility
must be made without set-off or guarantee or any of them or under any law.

FoIGR GART IS HT-HT AT HISCT Fold AT TTIGTAT TGT AT AT 3R FH FOT I & Ted FHolGR GaRT [T 1T T
AT, FordiT Ae-31Tth AT TR & Tt I 378 & 1S ot Tl hlefeT & gt fohT STt =g |
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17. COMPENSATION:

arfargfe:

LN

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges,
insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or misleading
information given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-performance
by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to include any amount
payable by the Borrower under this term in the said dues being the subject matter of this Loan facility.

FoleR 3o el haTsdl, HencAl, Hraariedl 3N @l Smre, Yoeht, AT NfFTH et @i, grierat a1 &ifaat & fow susr
eTfarafel o 3R axfarafct o M, Y FolaR G@RT ST B &Y IS TR T AT HTAS TSR AT FolgR G@RT fhal T, 21,
A IR IS T Seeerel/ /TR & FHRT AT IefehT TTelet/ [T SHTET o et oh HIRUT Hfll T g% B17 | AT b S el oh Tel
FoleR GarT ¢ et off TRy Y, 58 oT glaer @ waiftia HRAd Fehmar TRy 1 anffier & &7 3R g |

18. NOTICE:
qfew:

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e- mail
addressed to the Borrower’s address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying the

Borrower and such notice other than by way of e-mail/other electronic modes shall be deemed to take effect on the second working

day following the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or any other
electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice being read is given, or where no read
receipt is requested by the Company, at the time of sending.

$Hh JTeTUTeleT o ToTT SIS SiTet aTell h1s 31 AT, 3TN STeh/ AR/ NATH/heFH /5-F el SaNT 38 HleTeh 0T At # Sfeati@d Holark
& U I AT &1 1S § AT 3T Folacifereh AlS W A STl W holeR i fafrad dlies & FiRd va i arm Aifed A s 34 §-
AT/ Felaciielch AIS & TeTal fohdl 3 s & A5l 718 ANfew 1, 37 Afed &I diee ¥ & aNE & 916 gaR H13 fgad &,
7 Alfew fFee i areafaes g &1, ST 8T gger &1, TeITaT ATAT ST | §-Ael T fohdY 37T Solarel [ldh dlieh o ATEIH T Alfed For
ST O, T ACH T¢ STt T FT felel TN, AT ST6T 0T GaRT ATCH TS SHTet &7 FAT So¥ T 3TIR0eT AGT fhar T grem, Afeq
ASTel & HAT WY, & AT a1 AT Srwa |

19. COSTS AND EXPENSES:
g A @

a. Allcosts (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan facility
shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred by it in
collecting or attempting to collect the Instalments and any other amounts due to the Company including expenses of legal
proceedings and of representatives engaged for collections.

S T GaH & Teier 3 Fell oA1arer (qebrer B PR Af), Yeeh, T, Y, T (T ST AR T ST, FHolaw Y
AT 3R IS G19TT| TGN Y, FHoeiT GaRT fohret 31X & T & SATeT ATel s 3 AT THET e AT VAT FleT &l AT
et H Blel aTel el T AT AT GIaTT ToTHH Sog Al et oh [T g erdt fohw arw wfafaAfergt & @eh AR shreget srdargr

# 2 A @ o nfAe B

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice of
demand from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement
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FoTaR T HUAT SEART I AT T Y 378 TR HUeAT hT b & AT Faehl A Aeer Hr arlr & 3 et & e
SleAT Q91T | IRV GeRTRY O, AT I TW F AT 3o SANeTal T ARG TFeh GSTcHeh ek 3 |

20. WAIVER:
g

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan Terms or
any other agreement or document or concession provided by the Company shall not impair any such right, power or remedy and shall
not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company in respect of
any default or any acquiescence by it in any default affect or impair any right, power or remedy of the Company, in respect of any other
default.

39 HATeieh ROT eTdt IT fRET 30 A IT HaAT GaRT YTt R 10 fomdlT geardst a1 RIraa & dgd &9t FI A arer fordr
HTUFR, ATF AT 3UTY T FART & 3 Forel TehR T S g1t O AT IeTehT ST et 7 e ale IY, T Fordlt 1fehm, erferet am 3urr
W IS THTG g1 T3, 3R 39 Fe7 TUHRT T IR AT T b # ol TehR Y Alet ToAT FET AT STwe, 3R ey g &
T & el T Fish gl A7 TSI a1 el 7eh  fohdt v & AleT Foafa & wRoT, [l 377 7o & daer & e & el
TR, QTfebel AT 3UTT UX IS THATE AET TSI IT h1S HaAl AL T |

21. ENFORCEABILITY:
Jad=1dT:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the Standard
Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected in any such
right or provision that is invalid or unenforceable, shall be given effect to.

ITE 5 ATl F0T At # IR U a1 3110 eret 3177 21 3vacieiar 8, A 78 FeAfd § o AW AlTeh 0T 2t 3R, Fiefet g@ry
3T HAT cieh, O Tohaly 8t 31T 1 Ivact=iry TR AT Jraeitet 7 TRl e, aIfeat s grer o ot ooy 3R g g |

22. MISCELLANEOUS:
fafaer:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the Rate
of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard Loan Terms)
and may notify the Borrower of any changes to the terms and conditions in any manner it considers appropriate.

YA & g forelt ot forarar 3R eret &t (Foreat STt &X, Oeted) aret, W-areitoR & oIt efre) & 31K 3e7 58 altet ardf & dad
ST 31T 31 IS $T Yok AT §) T 7 aeolel, HATU el AT GAUETT a1, A1 &, gt 3R erelt o fvw arw
forelt ot Seerra o AR A, TR Tonely 8t ok @, 7918 a8 3R G, FolaR o el el 1 TR GIaid &

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.

FIAGR & U H IS IRTA glat W, T IRl & 4 el o ey 3wehr faflrd Faerm shoeh 1 &t gref|

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.

S HIeTeh HOT et &l AR F FHlofell o ITAR AT 3R ey o sream

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
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ar AT ar A 3 FHER glel W, S HleTeh KT Al & ol 3eTehl AT, HFF AR 313 gieft|

e. Inall correspondence, the Standard Loan Terms number should be quoted by the Borrower.

T TR H, Folg Y Al FKUT AT ST EAT T ool LT AT

f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:

3 ATeTh FOT Al &, ST b fob TEoT IT 37 ffeaT o g1 ae adoh:

i. The singular includes the plural, and vice versa.

Tehdde] ﬁngud quqdd H Uehaad oA grem|

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other entity.

fonaY caferd o fore 3uter fov STt ater ersel # cafard, 9T, F9e, IICeR AT B, TEC ITHIS 31 SIS ATAT
gIa|

iii. Headings are for reference only.

e, fath deet & forw gian

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and services
(like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.

TGN UACEaRT HeHAd & 3R IS &I § o el shT OT o A1 holeR &l T e Scrar R Jarait (sS4 «rem) 3
39 FEATIGT & Scuret 3R Qar3it st seret 1 TSR gram|

23. ARBITRATION:
HEJEYT:

a. Alldisputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or thereafter,
shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996 (“the Act”) or any
statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred by the initiator of
such dispute to anyone of the following neutral arbitration institutions (hereinafter referred to as the “Arbitration Institution”)
seeking appointment of an arbitrator resolve such disputes, differences and/or claims:

SAefeiet eecTast A 513 TefY farare;, AAeie; 3R /AT Eld, =1g 3 Seleh off9] 6= & &RTeT Scead GU &l AT 36eh dle, 3og HLATAAT
3R gerg iAo, 1996 (“RATTA" )T 38 o 1w fonel off Siefet HaersT (ST fadTe sl #eaeyar & faw dsi @ uge
ORI forT 1T &) & TTaerredl & 3eTHR ACATAAT & SART FersTrar ST, IR F faaTe I & HI drell IfFd 0
e, Aastel 3iR/ar Tl s Gorste & fore aArerel ot Feaey S fgford o forw airer & 1 fordlt ot foysuet Freareerar dear
S I A9 (TSI AT “FEITAT TEAT” Shgl ST

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private Limited,
currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-400 023 (and any
subsequent changes thereto). (or)

Presolv360, ST fah Teh 3ifeTerrget fadre famor Hay/aeur §, orl acd T # Torshive Hied2id wsde fafAes ganrt
Feterd T ST 8, TorarenT aciaTe shidierd, Tradl #foTel, Teiaie 134, 32, dR IH= US, BIE, Has- -400 023 &
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TR & (e 31 i TRaeT g3m g aehar g) | (2

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited,
currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any subsequent changes
thereto). (or)

ADReS Now, SiT T Ta 3iTeTerse faare farer #a/aeene ¢, i adaT= # ADR $-847 drsdce foifAes garr
gt fanam ST B, forgent acaTeT rdierd, 63, Yold Us, a8, SaTef% - 560 052 H &I § (91g # +1$
qRAc EHT &1 qhlT &) | (3M)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex 3rd
Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)

HRAIT U RIS AEIEAAT IR, S {3 Ueh e &, fiaenT 1o, Ae 6, M.T.H. S, DABC SheColerd, clasy
FHSeT, faeeiliaTerehsl, =S - 600 049 H U & (3e H IS TRACT G317 & Hehell &) | (3M)

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative Disputes
Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja Towers, Nos. 113-134,
Anna Salai, Chennai 600 002.

CNICA (I3l B AT TS FeXeA2lelel HARNIS IALAA, Toelg) TH TEC BN eciAied BEgeH
Rafegeret Terrdr 8, 3R sae (fowes 3iifhe adars # gfare dav 412, 9l w5, rewr f&er, e e, da
113-134, 31T oIS, doTs 600 002 & I W E|

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the
arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the
Transaction Documents. The award given by such arbitrator shall be final and binding on all parties to the Transaction
Documents.

FEIEAT GEAT farel, Acsial 3R/ grat F1 U AT & 9T $919TT | HEATAT STl Sary HEAey 1 g, 38

AAeTeT GEATAST & T qalt 1 I HeAT ¥ i 78 e gfFd Al swelt| 0 FeEey gan e aw v, sw
AT SEATaST & T vedt & frw 3ifae 3R aregwry gem|

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:

AT FEATH o1 FET T AT A g eret fohw 31T ALTe Y 51978 Teh FUTATTee HEAEY FA e i

i. death of the appointed arbitrator; or

g Avary Hr gey; ar

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

STgT fergeret Heawy ol it RO @ HETEY & &9 H 1 el H 317G 7 3feregh g,

C. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try &
entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language of
arbitral proceedings shall be English.

HEITAT FIIATE! T TUT, AeaTs RN | Aeals b ~ITITTAT I, S Slelced GEATAST b ded AT 3T TRUTHETERY SceeT
glel arel faarel, Adeiel 3ik/ar grat ) Forars R faar et &1 faQy SR g1aT | HETEUAT SHIIarer i T, s
g

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided
by the Arbitration Institution.
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HEIELAT HIAATE! Falfold el & T[0T, ST ISed I, HETEY I TRATHTh TG HEATIAT TEATH GIRT FEToT Sl T
e gl

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions,
documents in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode of
electronic communication including video conference (VC), online, virtual hearing etc., using an external application or
platform, if necessary) or a combination thereof as may be determined by the arbitrator, whose decision shall be final and
binding on the parties.

Gl U7 UdeearT FEATd & § foh AETEYar T wrdarey ALaEy @y fuiRa fove 1w ol @, faf@a gelrell/sedfaa,
gEdTaslr & sitfas 3R/aT foRdY 317 Serergiferen/3THTAT AlS (dEe, $Hd 3iR/aT AfSAY Fiashd (VC), JTeTers, T
FeTaTS 3T TR FerereTioteh TR & Y 3o ATETH W ITETA-TETeT 5 G@RT, AT 3T &Y ot Y sTey witersherer 41
TRICWIH T SUTIT Hlch) AT 3Tk HATSTeT oh ATETH T ITANTAT T I3, Torgrent oty efy uedt & fore ifas ik aregerdy
glam|

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her through
post/courier or a scanned image of such award or electronically/digitally signed award to the parties through e-mail or any
other electronic mode either on his own or through the Arbitration Institution, as he/she deems fit, which
shall be considered as a signed copy for the purposes of the Act.

FEIEY 9 &Ry iR 3R Faftrae genfora faotay siafte oty sncer i ve ufa diee/mRar & #rcas @ ar 3a Ao
T Thel T 315 BT IT Selaei feren/fBTAce alich & gEdTaR fohd 31T fA0TT 1 §-Ae IT fohdlY 30 Solacioldh AIS o ATETH
& qifeat ot a7 A TaT AT ALIEYAT GEATH o ATETH I, 511 98 3Faa gaAst, s, o 53 AffET# & gaiers & o

TUeh gTaTeTRd i #ATAT STwam|

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the
Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be an
active postal/e-mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-mail
and/or any other electronic mode of address shall be deemed to be completed. Any change or other discrepancies in the
postal/e-mail and/or any other electronic mode of address provided above, shall be informed to the Company promptly.

FOIGR GART sl o AT fAsaTied/aTst fohT 1T eleice gEdTdst AT fohdll 31 GEATAST & dgd HolaR GaRT el &l YTl
T a0 31 Ta/3-Ael ua 3iRy/aT ford 3150 YR & Soieeliels Id ol Ueh Afehd STk IdT/s-Ael IaT 3iR/ar ford 3100 9
I Felargifoleh Il ATAT SITCIT R 38 Aiohd 31 Tal/S-Aet Ul 3M/21 el 3173 getarelioleh Id R YeTet hr 18 dar &l g
&Y IS [T ATAT ST | FURVFA 3Teh TA/3-Hel Tt 3iR/AT FRAT 377 JhR o Sorareioleh Ia & fohalt 8 gehR 1 IRad giet
T AT 3 FaEanforan wrs o ox 36eh SR # el Y i i e gl

24. GRIEVANCE REDRESSAL MECHANISM:
DI GRGEICUIGER

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance redressal
mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal. The Borrower may
get his/her/its grievance/s redressed under the said grievance redressal mechanism.

Fuell o RBI Hisfer feenfadel & 3rTar veh fawqd Risrad fRaror o= &1 s fvar 81 Rieraa Faror a7 ik @9 Raworsa
foleh OX 39aTseT & https://www.cholamandalam.com/contact-us/grievance-redressal. FoAER sq RIerad fAaReT 9 & dgd 39T
RIS T HATEITST T Fehell


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal

< Chola

Enrer a better life

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not
satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the said

Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.infor send a

physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh
-160017” under the Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

3R YA & TCETH HolgR Y I Rehraet ot garT g ag a1 3w T & @IT T & ST &, T FHolgR STd1d & HISE 761 &
7 I [&est & 30 f&aT%mmiawaﬁMﬁaﬁémaﬁm%‘, GIEEGE T AR https://cms.rbi.org.in/foieh & ATETHT &
Feoie Haotde RATeH (CMS) TeaT R RFIT ot T THhdT & AT RSTd dh-5EIes Neasgild THH (RB-10S) F ded “Tedises
Rt Tz WA dex, 4th FalR, RoTa S 3176 3331, AFex-17, Heo faTer, T8191g - 1600177 9d W i 9 8 R S ghar
gl

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:

golFeiae/Bfored frsaree 3t g=9r:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the terms
set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’ button or any other
mode, which shall be binding on the Borrower.

FHoIER UAeGdRT HEHT BIclT, HHSIAT, Tl el IR G HTcT & 7 T8 'l Agree/Accept’ (H HgHT g/FdIR T §) Tead T
TeFoteh ¥eh AT FoRdll 31w s A, HTeTeh 0T il 3N IHA S aEclraait 7 & a1 et ol ohalt ot Selercifoien/ f3Toree &0 # (STgT e
aY), THHR I TohdT &, 31 T 21t FolgR W aTegem iy giaf|

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website
acceptance, etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and absence
of privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications from and providing
Communications to the Company through the Electronic Media for various matters under the Transaction Documents including in
relation to the Loan and the operation thereof.

FoTER 1 Tl § [ Sleteet aearaatt, foraat 3 erdlf, Fdel, Thefaat 3k #art (dar) &1 solaei o ATeas i sHd, Herd, sMs
ToREE AT, HieTelse1/darse TAHA, 3T (Faiareifores ATAT) & ATeas F GaR0T F ehEredqe! aRade 3R arerd g@Ror a2
forsTelr, Ser #eTor 3 IMueaar i sequfeufa @fed w8 S 81 81 gTelifeh, FHolaR KT 3N 38 HeTole o HFG H HAR &
3TETA-YeTs Aigd, ded-af SEdIdail & dgd (AT HATHAT & [T YT & HAR T HTSTT-UETT Soldciiereh HISAT & ATETH J Hlad
FEGH ¢

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company as
under:

9 ST T AT H TG G b el g 3eTAfA Gl &, FolaR TAegaRT HARGTAT §F & SHoelt & @refet forrAfaiaa i gfve
AT g AR FTT &are:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the same
to be genuine), for their requirements. In case of any question as to what were the Communications provided or received, the
records of the Electronic Media received by the Company shall be treated as final, conclusive and binding and the Company
shall not be responsible for conducting any verification whatsoever in this regard.
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FYAT T 3T ITIRIRAT3 F fT STFei s HfSAT F ATCIH T YT fhT 3T TIR W IRAT Fa (3R 3T areafas
HATa) T 31TAPR BN FIAT TAR TeTeT AT Yo FHIAT 3T AT, ST FFG H IS U2 8lad W, ST I Yo Sl
#Hifzar Reprs & 3ifa#, Aviae 3R sTegsRT AT SIreem, 3R SueT 50 o & R o YR &7 Tchrde i & fow
TSGR gt grem |

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the
communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the Borrower.

FoIGR e I § T Foett, HaR 7 fewrs & arer Fqut UK a1 38 el ffed & TR w1 3ot & fore area =7t
g1t 3R gEeT TFquT SR, Rt FoigR 1 g

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of action by
the Company on basis of the Communications through the Electronic Media.

ForaglTeTes FITSAT & ATLIH H Fol 1T HAR & HTUR T FHIAT GaRT s H1Y T STt AT 1 § FAT b T 11 AT TF gt
T TS STl & HROT 1Y aTel TRUTAT o FT Sy, ety 18T gieft|

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through Electronic
Media only by reason of, and relying upon the undertakings contained in this Clause.

FSIGR I Tl & 3R IS I & fob shoett [t 58 @3 & few 1T et o ROt 3R TUR W, Selereiioie HI{SAT & Areas
O geTe fohT 91T HAR & 3HeTHR 1 el o foIv HeAd &

26. ACCEPTANCE:

wpfa:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in the
Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree to be
bound by the same. They have executed necessary documents for the purpose of availing the said facility.

FGR TACGaRT 1o BT T §: 3epie] HYUT HeTeh FHUT A ! U forar &, Torast gt # 4w arw an faawor oft enfAer 8,
ToIeg 3oToh TTH T ITAT AT, 3og ol T WaT/TAaR0T T 31T dig THT forar § 3R I 398 99 gt & forw agad g1 37giet 3IRIed
GIAET T A1 33T o TAIT AR &t fasaried Y v gl
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SCHEDULE

Date
arg

Name(s) of the Borrower

FoIER T ATH

Mobile

EICIERE
E-Mail

§ 3

Address of Borrower

FHoIGR &I Il

Place of Occupation/Business and status of the Borrower
FHolGN I IRT/cTTHY I ¥4 3R FEafa

(Individual/Sole Proprietor/Company/Partnership) )
(ST /THATT EITHI/HsAT/aTeaR RIT)
Purpose of the Loan Personal Use
FOT HT 3662T CEGEIGESRICE
Loan product Personal Loan
HROT 3cqTc cafFdaTd HOT
Loan Amount (In Rupees)
FOT T A (F9F H)

Tenure of the Loan (in months)
0T T 31aTe (HE H)

Type of Interest Fixed
SITST T ThR theres

Individual

Rate of Interest

AT ey

Annual Percentage Rate (APR)
aTf¥e ufaerd g3 (APR)
Repayment Schedule*

EHJ 9N *

(a) Amount of each Instalment (In Rupees)

TcAS fohed T YaRIf (T )
(b) Number of Instalment
TRl & Jear
Repayment frequency Monthly

YeA3YaTeT Y SRR CillSika
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30% per annum on the amounts under default from the due

Penal Charges date to the date of actual payment.

EETHT TR 30% yfar a¥, 9 # anffrer oy w & fafy & A aafas
spaTaTer Y fafd s

Document/Duplicate Document Charges : Physical copy of SOA Rs. 250 per copy/-

EETd o1/ Colehe EEaTdst Yesh: T T faav0T (SOA) i s uf [%. 250 wfcl hidh/-

Document/Duplicate Document Charges : Duplicate NOC Rs. 1000 per copy/-

aEATdst/3Caehe eEdrdel edh: goellehe NOC . 1000 Sy I/

Swap Charges Rs. 500/-

9 Yok %. 500/-

Admin & Processing Fee received from customer Rs.

geh @ Yol Ui 3R AT Yeh %.

Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-

/AT I3 Yoch: /AT I3 . 1000/-

Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-

/AT aE3H eh: ﬁg?fmaf% Yeh . 500/-

Document/Duplicate Document Charges : Physical repayment

Schedule Rs. 500 per copy/-

S /FTEAHE XAt ewh: ST Tafererier JTegerel %. 500 9y /-

Preclosure charges 4% charges on outstanding principal Amount’

SiFelloR e 4% [ FhTIT FHeTtr=l A I

Legal charges On Actual Basis

FITeAT Yo arEdfdeh 3R

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00

derfaren 3R faferarses e (Fera 538 F. 650.00

Cooling off Period Three Days

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate bounce
Charges) as may be applicable from time to time.

€T &: IRIercl oY foehl 3R TR H, (GSTereh Yool 3R Ueh/HST AT3H Yoohl I BISH) FHI-HHY T A1) Y, T, T, 3R 3R 3 enfdrer
ERES!
Key fact statement and its annexures are provided as attachment to the Schedule.

& 72y faavoT 3R 38 3efcraetan, T H Holdetd & &9 7 e arw g

By clicking “I accept/I agree” button, I/We electronically sigh and accept these Standard Loan Terms and agree to be legally bound by
the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and I/We
acknowledge and confirm that these terms have been duly read and fully understood by me/us.

"# Tl T §/H TeHA §' FeaT W Tobeleh dXeh, H/GH 31 HIeTeh RUT Ucll W Folagifeleh &9 F gEAER 3R 3¢ TR FHAT
&/ 8 3R 3T Hlefel &9 A T gNet o6 Forw HgaAd §/8 | /6 el e weft vzt 3k erdlf st sraRarcielia &9 & Tl e
g/ 8 3R o= oret 3o 99 g ¥, 3R /67 TR 3R qfSe et g/ & T Hal/gaet g1 et bl faftiad wer & 3R 5o g
e & wAE foar gl

iR gEdTeRehal
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Detailed Repayment Schedule

Instalment No  [Outstanding Principal (in Rupees) Principal (in Rupees) Interest (in Rupees) |Instalment (in Rupees)
fFradear.  |a@m ey (9 #) HerereT (T ) T (39 H) TS (T H)
(P)

O | (IN|JoojlUu ]|~ |W[N]|RF

[y
o

11

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement and the
revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms

*FHOAT AT & o FUX &Y 1S YA ST (3ITcTIeT hrisha) 3rEUTY & SiY 0T HfderRor A areafaes fafdr 3 afd & 3muR X s @anc 8, sivdenfaa
QAT 1T & AR H SRR FotaR i e &9 & & el 3R 38 58 Hieteh %07 21l &1 EaT AT SIrwa |
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PRIVACY POLICY
Mosfraar AHifa

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL") is concerned about the privacy of data

and information of the Users (as defined below) accessing, selling, offering or services on the website www.cholamandalam.com (“

Website”), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The Website and App are, together, referred
to as “Platform”.

AAHSAH Srad¥cHT U3 BIgaid el fafAes (A 3mY "cIFcL” &er Smeem) 37 Jordt (foterehr aftermst o & 18 §) & Ser 3R
srmaﬂfraﬁrmsaﬁrésaﬁﬁfﬁﬁa%‘, ST www.cholamandalam.com (“ 3SHTSE”), TT ATSTSH TCelloh2lel CholaOne (“¥9”) TX farsh, 3T
T HAT3HT T STAATSH P &, IT THAT 31 a8 A CIFCL F TTY FRITR L ¢ | Jaarse 3R VT Y fRTRT " ehid™” Hgl ST g

»n o« ” o«

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola Crest,
C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking financial
company registered with the Reserve Bank of India (“ RBI”). CIFCL will, through the Platform, provide lending services to the customers
of CIFCL (together, “Services”).

IE CelchId CIFCL (T8 AR, "§", "§H W, "HYeit" 8 gl 31T §) SaRT SUTS AT IAT &, ToTHehT Gofiehel Aol dlell Shee,
C54-55 3R G B-4, FAZ-AY-3T $5TECT T TET, TN, Aoets - 600032 3 Tl I U &, Fordeh ATETH A CIFCL, ST Teh IR-dfeher forefrr
Ul 8, R R 3 ("RBI") & GSiiehel § | CIFCL, Colcthi# & HTETH &, CIFCL 3 Agehi &bl HUT HaTU (Teh HTY, "RETT") TeTol HaT |

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL (and,
where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The manner
in which, and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us is addressed
in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the processing, storage, usage

and sharing of the data provided by you pursuant to this Privacy Policy.

CTWhIH & ATETH § 19! (3N He-3HTdeet, &, AT eaferadt, Ife IS g)) 1 Fard el it R AT vereT wie &
farw, ciFcL (3R, STei e 8, S8 wg A fa) &l 31maehr qd 3R Tose wgAfa & a2 39 faffiest Ser 3R SATereh il v adett 31aeds
ST &1 o adies & 3R 9 3e5eT & I8 3271 3R TR §AR SaRT Teha &I, SR @I, A1, HIEd 3R Farferd & S g,
38 38 MIAr A (araetiarar Aifa a7 AHfa) 7 GfRd fomam = g1 58 caehla I T Wrar §+01 ¥, 319 379+ gaRT Jard
o 3T SeT T 38 AMTEIRIAT Y 3 31THR TEHET, $3ROT, 39T AR WS e & forw Fgaa g1 1

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page regularly to
take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services or, if applicable, stop
using our Services immediately. Please also read our User Agreement (“ Agreement”), which describe the terms under which we provide

our Services and each of our affiliates provide their Services.

TH GHI-THT T 3 AT P G HET 3R A1 & a3t 3R celewid ol 39se 8T w391, Safav AR ganT forw Jrt arel frdr
#T Se ol IX &A1 S & T HUAT 58 Ul R HAATAT &I @ 37 I | IS 1T $H il o Tohall #4197 & HeHAT o181 8, Al HUATEANT


https://www.cholamandalam.com/
https://www.cholamandalam.com/
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QAT AT UGN & T AT, AfE AT EY, o GARY Qa7 b7 3TN Ll &6 3 & | FUAT §ART IR TalFAe (“wafiete”) ot ud, foers 3o
orclt o R & ST 1T & ToTeTeh gt g 370l YaTl &l €, 3R GARY Tcdish Fgd1el shueit off 379af Fard e 8|

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and the
relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided that if a
User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this Privacy Policy for

his/her/its records.

g Mt e Faer seanfrhr sifafaas, 2000 3R 30 Tad 10 770 AT 3R 36 v e grafaes Heneet & dgd afsd
Teh Sl Ioteh 3IseT & | 3 TNTATar Ny 3 fore fne s, RBfSvee a1 seiagiior gedTer $ Javasdr ¢l §, S afg A
SR CIFCL & T ColcThie o ATEH H ol §, Al T8 SUARTdT 31 38 RIS & Tl 38 IMU=AIdT siifel 1 Sforee geameiia
ST geTet & Seet |

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions of

IE NG AT AT A HTefeil oh AT HTALTRATIHT & ITHR FehTTRIT T 1S &, Torerst forelt Far & et Aefafad wraener anfdrer
gl

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer

resource by any person; and

e M (Feaad Renfader 3ik Rfes Mfzar smar @ftan) B, 2021 @ Gga 3, 5w dea Aegafiat #
Ty ot aferct GamT 319 ShegeX AT & T AT SEAATS & TorT fga 3R Wapelert, wrsad ifordly 3R e Us Shdere
TRTRI AT T Bl &; 3R

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI”),

including without limitation, the Guidelines on Digital Lending dated 02 September 2022

o, ArEeR fder, Areey aiad, aRu 3R #Rcdr Rerd de ("RBI") garT SR feenfaider, forasd f3foree sor w feenfader
feetrer 02 Rdex 2022 o, 3fAT T H,

in each case, as amended and in force from time to time.

B AR H, FAT-THT T FNTAT AR ey w7 7 anfAer g

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-app and

on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").

TATWHIH ST Ig UISALT Ulferd!, S a9@Tse foleh https://cholamandalam.com/chola-one-instant-personal-loan-app 9 3iX ¥ 9T
39 B, A Port AT Iarees Fort (e 31meT "X gl STueT) O e el &1


https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
https://www.cholamandalam.com/chola-one-instant-personal-loan-app
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The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal information
of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy. If the User disagrees

with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

CIFCL 3YAATehcll hT ST TFeiaTel STTaTeh LT T SUATIT IR F&T ol olich & M, SHeb TR H 31T SR o T ITANaTehedl 1 TE
INIAIAT AT TGt T TelTg & ST &1 SH TATHIF TR ST, STAITHAT 3T MNIARIAT st & fAgaAT 3R oraf & 99 g & fow
39 FgATY &aT &1 I Iuterenal aueiaar sifa & fAraat 3R orat & 3ragaa €, A 3UA9Thar 38 Talchia T 3UTET I7 Ty
TET LI

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy; and (ii)
CIFCL’s use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal Information (as defined below)
in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement -

https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”) available on the Website and on the App.

3T YTsadT qifordT T TARR leh, STARTHAT TISC dIR TR TGHATT ol & Toh a8 (i) 5T ITSAAT Giforar T erat iR et & sam e,
3R (ji) CIFCL 3uTTaTeRdT T Tl AR (SHAT [ s Faram 3137 §) 3R FdegaTeiiel TeTer SIeTenry (ST foh o< Iaram I §) &1
S8 TTSAHT IR o 3eTHR SEAATS 3N GelTAT & Tohell § | TE NI HAifct SHTSE R VT TR 3TeTet] 3UGNaTehell HeJaelt -
https://cholamandalam.com/chola-one-instant-personal-loan-app (“3feJatr”) T erelf & Hrer 9 STeef|

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material change
to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide the User
with more information or additional terms and policies, as may be required from time to time. User is requested to review this page

periodically, to remain aware of any changes.

CIFCL o8 HaTU faehfleT T Hehc & AT IiTARFT AT & HeveTl 81 A 5T 778 AT ITARFT Qar3it BT Q&3 & IROTHETET CIFCL
EART 3T T ST STTHRI HX TG SATFAI STTHRT Teh Flet AT HATTU &t & LIeh 3 Pls Aeca o IRacieT
BIAT &, A CIFCL HHI-HHT T ATl HR SUANTehdT i 3ifeieh STarer it a1 3faRerd forarat 3tk Siforam gerer s¥am | 3udiarshet
| 3T & o Rt oY FereTa & 37Tl T8t & folT AAT-HAY TR 59 56 1 4T e |

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with such
third parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your express

consent in this regard will be obtained. Please also read this Privacy Policy for further details.

379 CIFCL T 1S TATU fhaT R U&T (third party) & AT AT & ST &, AT 3T STT AT SITThRT 3o I T&it o J1 J18 6hr
ST Eehcl & | 39! T8 Haft i Teil & IR H FAI-HAY W FA Fhar Srear foieres AT SeT HIST Hiet dhl HTaegehdl &1 Hehell o,
3R 58 a7 39T TS HEAT TTC T ST | 3T SRR & TTT Hoam Tg grsad qiferd i 96|

1. Nature of Information collected on the Platform

COICThI# UX She ol hl STTeY aTell SITeTehIiT 3T TR



https://cholamandalam.com/chola-one-instant-personal-loan-app
https://cholamandalam.com/chola-one-instant-personal-loan-app
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By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your data in
the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable laws

(including KYC requirements) and to ensure that we can provide you Services in the best manner possible.

ColCThIA T 3N &leh, 3T A fET I q8es @ 379611 ST Teha &lel, HARIA e, AT et AR AT et & fore g7 el g
3R TIST FEATT TaTeT a1 @ ¢ | & AT AR AT 1T ST SHTST X & ToTad & Al Hlelsll & d6d 3Teil HlefeiT ToTFHaTar
(Foraat Ky C T et off enfarer ) st T Y Hehet 3R 3T HA 3728 s @ Gl & Hebod 7 WETH 1 9T & |

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable laws

and to provide services to you in a robust and user-friendly manner.

HTOY ST ST AT ST TGT & 98 T e A HTALThAl-3TUTR 8, TTell, §H Shaol I8 STl Tehd &l & Sl of13] hlefall T He]dTelel et
3R 3T HTE 3N STATRAT-37e]ehel cish & VAU TeTel it H GHNT Heg iel o [T TR ¢ |

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any) from
whom your loan will be disbursed and you will be required to provide specific consent to provide information to, and share information
with, such lender/co-lenders.

T €T &: ST 3T 0T & TT 3Tdeet Hd 8, Al Teh UI9-319 H FHOTETAT 3R F6-HOTGTdT T&i (ITE 1S &) o 11 T Sooid fohdm
T @ oM, foreTd 3M9ehl ag o7 faaRka fonar STeer 31R 3 HOTETd1/ag-FOTEIAT3iT &l SATeTehiT YeTel el 3 3T a1y
ST RT ATST el o TolT TAfArSe TgaAfa UeTeT T 39 folv 3aeaes gl |

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register with the
Website/App by providing his/her contact, identity information and other personal information as indicated on the Website/App. If the
User is not willing to provide mandatory personal information (as required under applicable laws), he/she must opt out from registering

with the Website/App and will not be able to avail Services thereunder.

JETSE 3N VT T G LG @ 3TANT e, 3 38H YeTeT foh 1T 3cure/Aar3it 1 of1et 33761 o foIT, 3uzierendil bl deTSe/Vq 9T
AT AR 37T Heh, TEHTeT T SATADRI AR 3T ITFANT SARRT TeTel Hieh deAISe/d H Tollehor il gram| Iie
3Gl AT SATFAINT SRR (ST foh ST HTfell o gl HTARAH §) TeTeT el I STHeh 161 &, Al 3 IqHZC/AT H
oI 0T AT BISAT 8191 31X a8 5T dgd [Helel dTell HAT3HT T o187 STaT 36T UTuar|

We have detailed the data being collected from you and the manner of collection below:

EHoT 3TIY Teh T ST I 32T 31X 3T UG ey o aleh & TdaioT = feam &

I. Information provided by the User:
3L GaRT FeTe i IS SR
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a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including name,
address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other information,

which is capable of identifying such User (collectively referred to as “Personal Information”).

JTHTST IT VY # Yol 0T it IT JATHT o ToTT TeTHIST et oh THL, STAThdT GaRT CIFCL FI &T TS T STThRT - S
ATH, IdT, TWI ds), SHA UdT, PAN FeR, 5= TAfY, aehIs, 3mehias Gafa sirend), foer 31k 1S oY 3 ST,
TR 3T 3UANTHdT T 9§ & bl & - o1 Goft A1 ATe{fgeh &G 8 "l STeTehRI" (Personal Information) gT STTll
gl

b. All information that the User chooses to share on the Website/App.
g 3 FATHARRY S 3Tl ITTTSE/AT IR FTSHT AT AEAT & |

C. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing
loans through the Website/App.

Haca12ler SfFATd FTABRY”, TTel, IrEds 3R ITHSE/AT & ATETH H FOT F [T 3Tdea FId THT IT FOT 9Ted
A et i a1g Tt o Srateprd|

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive Personal
Information. However, please note that the Website/APP does collect [technical information such as the User’s IP Address] from

Users who access the Website/APP without registration.

Teh 3Sliehel SUANThll A fFdeTe AT HaceTelTel safFdaTe SeTehy Higet el SRy YTt font foetr 8 derarse /AT S5t
&Y HebcT & | BTl oh, HOT €Tt & o ToliehoT & felT deaTse /0 &1 ToFid el dTel 3UANITehcli3i ¥ JSHISE/ AT [clehotieh
ST S SYIRTRAT T IMSYY IdT] TehT I ¢

€. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.

Ueh IR ST STATTHAT 39T SATFAIN SATABRY TeleT R Gl &, it I& JTAISE/ AT T IAATH STHIThc oFgT g AT & |

KYC Authentication and For Legal Compliance and Requirements.

KYC 3fTafeanerst 3 Slefet eTdTeret o forw 3R SRl |

1. Information collected by CIFCL:

CIFCL EaRT $HCST T 318 SATADNT:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call logs,

telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the purpose
of on-boarding/KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will neither ask for,

nor retain, such access once the onboarding and KYC verification processes are complete.

FUT AT &, Tl ot THT g 31T AISTS ol Hlel AT S BIsel IR A1, T G, it Al TABIeAT Herele ST i
T 61 It IT TFAE T LT AL il 8 | §H HTeT-sTSaT/KYC STaRTRATIN oh 36T A 3Tk HIATSel oh AR, HISshIBIeT 3T
T2 T shefel Teh SR TFAH T 3R T Tehel & | G T TFAH Yele el & ToIT T9ehT TATRISE TE ATl Teh GIY-319 & eary Hialr
STeaft| 3iteraféer 3R KyC HeaTast Tishar G gl & aTe g4 g Trad of ol Aidier 3 o 8 wer|
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AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

& Tl off T MUy ITAATEH SITThIRY 6T AT IT TSR 78T P |

<

Data Collected

THAT a7

Use/Purpose of data

collection
3T FHCOT ATt &l
STAHATA/AFHG

Duration of retention

@« Fr afer

Technical information such as the User’s IP Address, login information,
operating system, browser type, the page served, time preceding pages
viewed, search history, length of visits, metadata (data about other

information collected, such as date, time, size etc).

TehatTehT STTeThRT S8 SUANIThdT T TSUY I, AT SATAPIRY, TR fEaT

Onboarding of User
3YGRTRAT ST ITASITSIT

Shall be retained as
long as the Useris a
customer of, or
borrower on, the
Platform, subject to

applicable laws.

TOEeH, SETR TR, TEJ IS8, IS8T I Tgel fohclell IR 3T I o1, | AR FIefaAl & IR
e, fafre i aars (AfSre foraelt &3 d eit o), Aerder (Thia T 718 W, 319 deh
3 SR & IR H 3eT, i feATeh, TH, 3R 3711 | 3YANTHAT Colehla
T ATgeh AT HACR ¢,
9 Tk 39 SRR
M7 AT |
Log file information, namely, information automatically reported by the User’s
b ing the Website/APP Onboarding of User One time
rowser upon accessing the Website \ & By 37TaIS S —
AT BISH STABRY, AT, ITHTS/AT T TFAH il FHI 3TNl b
T39I GaRT T aTfold &9 8 RAIE T 915 ST
Device Identifiers, i.e., small bits of data which identifies remote devices such
as mobile phones, computers, tablets or other devices (collectively referred to
as ‘Devices’) used to access the Website/APP. We, collect the location data
Onboarding of User and
from you in two ways: (i) when you add the pin code while creating an account
for confirmation of KYC of | One time
on the Website/App; and (ii) one time access to your location, collected from
the User REZCIN
your mobile device when enabled by you to do so. We collect location data . .
from your phone, ON A ONE-TIME BASIS, when we carry out your onboarding il
and KYC verification only. 3R 3TARTERAT Fr Ky Fr
TSaTSH UgHTeTehd, ITeT, 3T o BIC T3 Sl ATATSE/ T T THAH Hiel o gfse & faw

oI 3T feh T SiTet aTel HTSel B, HTYL, Seele AT 37 TSasH
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(ATHfES &9 A Barsa & &7 & Fefdia) s RaAte Sarsy i ugere i 8|
&H 3T SAThelel STT &l dTehl & ST ld & (i) ST 3T ITASC/VT ]
GTAT TeATd THY [T IS 3Teld &; R (ii) ITIRT clIohleT 3TIHh AlS
fEaTeT & THaR T foRaT SITAT ¥, ST 31T9HT ASTS 38 forw 3mash
CART HETH [T ST § | 3 31T Hlel § Sllehlel ST shaol Ueh IR T d
A &, ST §H 3TIhT HTeTaltar 3 KYC TeaTael dal &

Onboarding the User, for
We collect the data you provide to us when you accept the tentative terms of | confirmation of KYC of During the tenure of
the loans. This includes your photograph, Masked Aadhaar Number, the User and for the loan and as per

PAN,parents’ names, bank account number, IFSC, proof of address etc. applicable law.

legal/regulatory

SIS T K0T T IEUTAY 2Tt bl TAHR X 6, 39 TAT §H HTIH GaRT &7 compliances OT T AT & G
fama | S BreT famar *
SIaTeT foraT a1 3T Uehd &hd & | SHH T WhleT, AT foraT aram TR Srcd AR ey Fhefe
&, PAN, ATAT-TAdT &1 ATH, o @Il e, IFSC &S, Tel T JATOT 311 R vy AR
MR |
3fedTelet & foT
ERLRICCNICI G CIED)

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone, and device
storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information: We may use
your device location information for verifying your address, for the KYC and onboarding process for the services. We may also request

camera access to scan and capture the required KYC documents. We may

request for microphone and audio permissions to enable a two-way communication between the authorised agents and you for the
purpose of performing and completing your KYC. Your audio may be recorded for regulatory purpose. Device Storage Permission may
be requested so that you can download and save the documents on your phones and upload the right documents including images for

KYC, business registration documents verification etc. for faster approval and disbursal of the loan.

A, FH, ATFHIBIT AR AT TR F1 QW §H helol oM Hlofeil o AR 3T FALT &at 3N FaTT FeTeT et & forw
3T F3ATSH & ollehaled, HaT, ATSHIIe R FaTsH FeRaT & Torad 7 AT X el & | & 3 SRR T 3TAT HH A 8:
& 3T f3aTS 3 liohelel I SATeTehIRY &l 3TANIT KYC & forw 31X Far3it & farw 3itaraifEar v afshar # 3m9es 9o &t Teamid i &
TN T Tl 1 G 3R KYC SEATASIT bl Eohe TR HTER et 3 ToIT HaT Torr e oh $11 3R0eT a3 Fehel & | §H

3T KYC Sshar QT &dat & fol, 31fRena Tolet 3 3mmaeh dier &Y-cT STcT<iia He7d Sieilel & Hehdq U I8 ATShITI iR 3iifsar
FregAfcar (qRIARE) AT Hevd €| TITHS 32l & ToT 3Toehr ST RepiTSar b1 Hevdl | TSaTSH TERT JeTA T b1 JTT0er fovam
ST HehelT § clieh 3T 0T & il & TG 3R FaeRoT & ToIT, SEATdsil T 370l tiel TR ST3eTels 3R Aa o Feh 3R K C, sFaamrg
JolTehTuT SEATASI & HedTasT 371e & foIT Plet Tfgd ey e&ardst 379els & Tah |

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such
additional information may include (without limitation) bank statements, goods and services tax returns, salary and income statements.

Specific details of any such additional data required will be shared with you at the relevant time, and your specific consent will be
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obtained at that stage. You may also be required to provide this information to us via physical documents, e-mail or other digital and
offline methods, as may be communicated to you.

3 T2 3TYHT 3T F0T 3G TR HIATS & TTToTall & g 3R 317 FTARRY YT Ftet I 3TaeThdr g Tohd! & | ¥t faRed
ST 31 (3TETAT 9 ) de faawor, a6 vd Far X FaaRoT, defe 3R 3179 faaRoT AT gl Fehd & | O fonalt ot 3rrareen iR
3T 1 faflrse faavor wrafae gor 9x 3moes grer arst iR SireeT, 33 38 TR 3R 3y fafise ggafa urea $ seely| 3maey g
g STTeThY Ffae eTdraa, $-8e a1 317 f3f5teer 31K 3iThage dliet & ATETH & 3 YeTeT it T 3T & Hehdl §, ST i
39t G foam ST Hehar g1

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For assessing the
quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

& 3 31T T 39T 34 Xl &: dFTaI3e) 07 3N 3THI B3] Hl TETH Fe1 3 [61T FOT TEHEFIIT HIRKYC JHTINGFRT & [T faw
STt &Tel FOT 1 TN 3R ST &X T Tehete] #at 3 o1 Blefad] Hayalelad IR HaeTehelisl & felv]

Feedback Data and Other Data: This includes the following:

Wrsdeh seT 3N 313 SeT: 3HH fAFIfafad anfae 8

¢ If you call our call centres, we may record information provided by you to service you or record the calls for quality and

training purposes.
ITE 3T GAR hiel T I it Xl &, ol §H 3T YT & o TTT 37T GaRT YTl I TS STTeTehT Nehis Y Hehel & AT
T[uTaT 3R TTRIEToT 3egedt & forw sier Repis X wevct &1

e Data you input when you participate in our referral programs or use any discount codes offered by us.’

SIS 3T §HAR BT HIRIHAT H 19T I & I TAR GaRT T 10 FordlY fSEaht3e I8 ol 3uA1eT ad 8, 38 HAT 3T GaR’T
geTqe fohaT a1 SeT|

* If you provide any feedback or comments to us on the App or as part of our research programs for improving the Website/App.

379X 31T ASHTSC/VY T SgcR Jellel & folT VT TR AT AR RET NI & dgd 645 IS Hisdeh TTHAc eI ¢

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Legal Compliance

and Requirements.

EH 5 SICT T 3G9I 8 I §: FaTHTSE/ OF HIN 3HH! A3 1 HETH 7 3 [T 0T FHERT IR KYC JHTUNEROT 35 [T iafad]
SHe]YTolaT JI ITeeqehcli3i @[]

We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner banks
and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information about you
and your co-applicant from such sources, provided that you have consented to provide this information to the relevant third parties and

have permitted them to share such information with us (such consents would have been obtained from you by the relevant third parties).
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Such data may be shared internally and combined with data collected on the Website/App. We may also use the content you have

shared publicly, including on third party platforms or applications, to promote our Services (including by quoting your content, reviews
and/or recommendations, or displaying screenshots of your content, reviews and/or recommendations, in each case, with your

permission).

gH raX gafl (3eTeX0T & AT, shise Faar g, AR HefieR, AsieR S 3T A-dfeher fad shufarar, 3u-3%eR, veie 3R dar
T3t Hfge) & AT AR 1 T T8 81 el &, IR FIT €9 @ 3179 3N 319 TE-3Td6eh & TR 7 T ANl § ST 9reed
H Thd &, TA 19 3T g ST JGTeT el oh [oTT AT TG T&TT T TEHT & 81 iR 3og VT SATARRT gHI AT ATST FHled
1 3TATT & & (I5 TeAT G Jeirar gail anT 3o sree ¥ a1 grel) | Tg 3er 3aRe v § @reT T o Fehar § 3R
JIATST/TT I Uehd [T ITT ST & AT VST ST TeheT § | §H 3TIeh GaRT HTGSTTTeleh &9 & ATST FRAT ITAT Hee HT 31T AT T
THIE et & ToIT o SEQATS Y Hevl &, Toree] U8 el colewhie) I Uiteranere OX |1 3T aram shee ot anffer &, (SHe 3mash hee,
e 3MR/ar RS F1 hie YT, A1 39 Shee, Reg 3iR/ar RepssereT & Shieriie fE@rer enfid §, g At #, 3mashr Jodr
Q)

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Enabling Customer
Support; For Research and Development; For Enabling Communications Between You and Us; For enabling Marketing and Outreach; For
Automated Decisions; and For Legal Compliance and Requirements

EH 3 31T FT 3GTNTT 5 Xl &: dTTTEE/ VT IR IHHI T3] 1 TETH Fat & [T FOT FEEFNUT HINKYC FATINGOT & [T TTeF
HETIT FETH FXet 3 [T HWelled Ud [T 3 161 393 3R EHR S1eT e G673 et @ [T AIHICIT 3N J3eIer #l G
#et & [oIT ETeI1AT 7019} 3 [T 3iR #refed! 3 qrerat 3R STaeqadi3il @ fee

Ill. Cookies

FehraT

S

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web page
flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the hard drive,
which will assist CIFCL/Affiliates in providing better services.

CIFCL/3Hs TN ASHTSE/XY & 5 IoT W, 38 A9 Ul oh T T AT et iATer= arfcfaierat v gemmaeiierdr Ard= 3ik geem
T #RIY I FETdT ool o foIT, "Fehlol" S ST holerlal ST ohT ST | "Sehlol" d BIE BIgel ¢ [olee 815 315d H W feam
ST &, St 9§} JATU YeT it & CIFCL/3TS TgA AT dhr T SHiaft|

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to enter
his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted to the
interests of the User. Most of the cookies are "session cookies", which will be deleted automatically from the hard drive at the end of a

session.

CIFCL %o GIAETT JeTel el ¢ ST Shalel "rehlor" & ST oh ATETH €1 ST BIci & | CIFCL FrehloT T 3TN SUATaTehcll b1 & &
ERTeT IR-AR 37T UIHAS Eof 3t shl STl el Ual hl A ot & T ot &63alT &1 S8 37elTaT, FHehlol 3uNTehell & Tl & forw
ATRTT ST TETT F¥et 7 8 CIFCL T FGE el & | ST Frehlat "HereT Fehrar BIcil 8, S | & 3l 3 Taafold &9 § 8715 3159
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Hger ATl

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to use certain

features of the Website/App and the User may be required to re-enter his/her password more frequently during a session.

I 3uaTehcll T ST3eR AT 3T 8, A a8 Fehrel 1 ISR aA & foIv g T &, grefife 30 Fufay & suzersat
ATHTST/XT T Fo5 FIAUTT T SUATT o1 3 TETH 71 81 ThaN AR STAITRAT T Tk T % GNTeT IR-TR AT THAS QIR Gof
et T TARTRAT 8T Hehcll |

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent
permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties send
correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information into a file
specific to the said User.

CIFCL STe]eT SaRT JeTHd HAT oIk, are} st ForgiTet, oA A [HaRUT et 3R ATEeh TETIAT Felol et o eI HTaTeeh STTaTehi
379 91§10 I | IS I ITATITRAT CIFCL Y STTFIITT TIAR Sl SHS AT I FSTAT 8, AT JTe 31 3TAIThdT IT AT T67
TS 9T 3TN St AT TATEAT AT NfEEIT & IR F CIFCL TR ASTAT 8, AF CIFCL 39 3TANIThdT & a1 & T SieTshRY fafrse
PISe H Tehe 3N R A 5|

2. Purpose of Collection and Use of User Information:
SUARTHAT o TR H FATABNT FHCST et IR SEAHAT Tl I 3662

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following purposes:

CIFCL 3UIRTERAT & STTFAIT STTRRT 3R HageT2iel SATFAN SATARRYT T 3NN FaAtaf@d adret ¥ 3R Aeafaf@d segeat
& faTFare:

a. To improve the services/products offered on the Website/APP.

JEATSS/VT IR & SATeY aTell HAT3iT/3cUTGT ST SgaX SATaT|

b. To inform the User about online and offline offers, products, services, and updates.

HieTerrgeT 3 3TheTSsT T, 3cUTal, Var3it 3R 39S & IR 7 3T hl Fiad |

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.

SUZNITehlT 3781 T Jefehercl el CIFCL T J1E, UIRATersT 3R 3 JToRITereh fcIfaferat & Sl 3R Sefeh! qa S9T=T;
Tararel T GersTrelT; FHEATIN T gof AT IR THIAT Yoeh THeAT|
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d. To enforce our Terms & Condition.

gAR fAg#T X 2rclf Y ey e

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare and

review User’s Personal Information for errors, omissions and for accuracy.
TeHITRIeh SUGNIThclT TSN T STLNIT et el STLNITehcl 1371 T TgaTeT el o foIT fafSet ST SaRT ATt 6 718
ST T TALRIOT AT | CIFCL STGTITehcll #hi AT STeTehT 7 e, Teh IR AT T Tl ofalled & TIT Sfehr
ottt 3R FteT T FHAT 81

f. To analyze usage of the Website/APP.
VT & SEAHTS T [dLTOT T |

g. To improve CIFCL’s marketing and promotional efforts.

CIFCL Y ATehfear 31 TaTere Y HifAT & Sga g1

h. To improve the Website’s/App’s content and product/service offerings and customize the Website’s/App’s content, layout and

services.
JeETSE/ T Y WA AR ScdTe/Aar Gl Y dgal a1 AR dearse/ T Hr 1A, A3 3R QAT I Hefwiod
HEAT|

. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;

FHET [AaROT, 3T faRelyoT, 3gatne, Tieior 3R sﬂrﬁwaﬁrmﬁwd@mw%ﬁm

j. To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation on

matters related to public safety, as permitted by law;
=TT GfshaT T STaTe ST 3R SIefet Taciel TSI Sl SATARRY Feled AT AT hlefel GANT HeJHATT & HTHR Ardsifeleh
GR&T A Hel T HTHeT bl ST o Heel H STeThRY Tl e,

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using the
Website/APP and/or submitting Personal Information or Sensitive Personal Information, the User consents to such use of his/her

Personal Information and Sensitive Personal Information by CIFCL.

fRel 31T 38T & fIT ITINTHAT T TAAHRT Tehd &l AT IdAT AU | dearge /9 W fafSe s, werad iR/
3T T 3/AT SATFATT AT AT HAGAMS SATFAINT ST AT el & GaRT ITANThAT 3799611 38 T fFedard
STASRY 3R Taeaa2NeT s FIaTd SR FT CIFCL ETRT 38 e & 39T fohT A1 & TgAfa Sar g

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates to
communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer promotional

offers, impart product knowledge as listed on the Website & offers of CIFCL’s associates, subject to the User’s DNC or DND status.

JTHTST/TT &I YA Flel HR AT SRR TaTed I oh GaRT, SUIRTHRAT CIFCL AR 38F TdAT 3R AT & Fgafear &r
3Tl AT & o & STATIThclT 2! DNC IT DND el oh TR W), 3UTTehell T 319e11 3R CIFCL 3T HaTT FeTel ahdat, FHIRIeTel T
o, dTATSE W FAIGY 391G 3R CIFCL 3 HE AT Y G2reher I SATTehINT Fale it & folv, S, B, SMS AT fordlY 31 Area s
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A 3YNITHAT T HATE, I Tohdl g |
3. Disclosure of User information

SUANITHAT SATAHRY T T TehT0T

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised form),

such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL §HT-THY W J9ATSe, Vo 3R IuAhdr3it & IR & ATHT TITEThTT SATARRY, S STANTHhAr3it S T&IT, Yl [T e
3curel 3R AaT3il T HEAT 3N GehR 311 (HATH IT SeHA A1H H) Fehe T Hehell ¢ |

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests, such as
new services and promotions.

CIFCL 3YTNThAT & TehT T TS SATARRY T ST SUANIThdT i o7 AATT 3R NANAA FH 3TRTRAT & Rt & forw arfera srerery
&ot o forw sy AT ahar B

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to provide
the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing any non-
anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the collected data

below:

& 3MTTh ST T AHT TET Tcleh & | §H IR HATT 3R AT I} Y AR FeTel e o TeIT ST-ISTHIOT FHS & Far
Hehel § IT UehTAd ST hT FeheIehiUT l Hecl ¢ | BTell1oh, 5 GioATRect el foh IHATH ST [T/ SeHATH T ITLNT o Flet ATell his
T STTRRT fondT TR 98T o TTY AT el T Tgel g 3R TATSE TEHT I | §He AT [AEdR & JTaT ¢ foh 7 §hear
fora a1 SeT fore avE |re ad €
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Person Shared

SI No. With Purpose for Sharing
FAE | afFa owd | 6 1 #1368
T |TSAT
o aram

Service Providers: We work with third party service providers to execute various functionalities of the
Website/App and we may share your information with such service providers to help us provide the
Website/App. Some of these functionalities may include:

[T YSTdT: &6 IS/ VT T faffea drafcashdnsit & fAsafed s & forw e geT & Jar werarait
& TTY AT I A § 31T & 37 AaT TeTaT3it o AT I STTRRY TS HT Tehl &, ATfR
AT/ I YT el el H d HARY HETIcl I Feh | T HRAGTHAN # To=Tioliad fdel g
W?’

e Analyzing transaction behavior and cashflows via your bank statements, goods and services tax
returns, salary and income statements, income tax returns, basis which your loan offer is generated.

39 d faaRoT, a&q vd ar Y Reed, daet 3R 317 f4avor, et Rest & aregs @ dare
TITER AR ThdT TaTg T [aeiNuT 3T, ek 3MUR 9T 39T H0T 9¥dTd 3cdee el g |

Sh.aring W_ith e Validating and authenticating the official verification documents provided by you.
1 third parties 3T AT TETe AT 31T 3T HeaTde SEaTdsit T AT 3R Feford et
Y aE e  Validating your preferred bank account, as well as transferring the loan amounts to you.
| IS 3T THENET Yo W Y AT AT, TTY &Y HTTehY F0T T gEATA R AT
T e E-signing of the loan documents, populating the loan documents. The information shared with

these service providers is retained for auditing of the documents.
FHOT SEATASI TR Sl [oleh EATETT lall, 0T SEATASI Y AT | SoT TdT TeTT31T 3 JTer JTSIT
T IS SATARRT GEATASAT el 3T & forw T ST 1

e  eNACH set-up to enable autopay.

eNACH He37d, 3iTer-a giaem & faw|

e Analyzing customer behaviour, conducting research into customer behaviour and contacting the
customers for the said purpose, and to automate our marketing and outreach efforts.

ITgeh STGGIY T TARCIVUT ST, ITgeh cTag} I AT AT 3R 3 36T & oI armgant &
Yk AT, 3R gAR TA90Tet 3R 3m3edra gamdt S Taarferd S|
e  Detection and flagging of fraud.
ENETErSY &l Il o AT 3R AT S|
e (Cloud services.
Fll38 Hard |
e  Gathering of additional information regarding your bank account and statement details, in case

adequate information has not been provided by you or through the other service providers we work|
with.

Tfe 3Tk E@RT AT §HAR AT FHIH e dTel 3o TaT TGTAT3T & ATETH H TS SATASRT TeTe
ST FT IS §, A 39 S Wi 3R Teedie /Ao & Gay & 31faRed Sy T |
e  For manually collecting any sums owed by you.

JTIhT TR SehATehTS HI That Aol §9 § Gl o [T

e Validating and authenticating your employment status, employment information and employment
duration.

31T9eh VTR Fr AT, SRR 7 ATThRY 3R AR Fr 31afe &t AT 3R T 101 |
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Details of the third parties we share your personal information with are set out below:

ToreT eiiar gafl & | go1 3Teh safFdera STy |IST Fd g 3ofel faaror &) fear ar &
Sl. No. |Vendor's - Entity Name Purpose
FAH. |Qpar-sHEFTaAA 35T
1 TransUnion Consumer Bureau, Income Estimator
gragfeas STHYFAT S, 3T FTATT
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
fefa3nes aregeia wrgae fafAes f3fSreltenT, TS, E-NACH 3¢, UPI NACH #3¢

Banking analysis, Account Aggregator, PAN Authentication, KYC

OCR & Authentication, Name/Address/Face Match, Face liveliness,

3 Perfios Professional Qualification membership authentication, Aadhar masking, EPF
iR UAN lookup, Distance API, Face match

Sfper faReyoT, 3repT3e wafiatex, Uer yATUfeRoT, KYC
OCR 3R yATOTaROT, ATH/IdT/AET AT, TET TailadT, SIadT A
T HEETAT FATUNRIOT, HTUR HTTERIT, EPF UAN SJoh3Td, T API, TET

IGEICH
4 MapMylndia Reverse Geo Code
AgArssizar Rag v
5 Digitap Device Analytics
IS A f3arsyg vaATfofeTa
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF YIRS, 3T IHeTHTeTh, LIETersy-faRIeh HaATeney
7 Sree Krishna Agencies Collection Telecalling
A oI TordTeT g Tolipifelar
8 Arrise BPO soluctions P Ltd Collection Telecalling

3NTSST SN WeguH wrsde faffes gl Telipifelar
Karix Mobile P Ltd, Sinch Cloud
Communication Services India Pvt. Ltd, Customer Communication for pre disbursal and post disbursal activities

9 Oracle Responsys et Y T A TR 81T F Ugeol 3R a1¢ I afafa iy & forw sseeax @ ara=ia
FIFT Arasad wsde fafacs, g Farss

HFgfaeher Afader 5far wrsde fafacs,
3ol REaread
HyperVerge Technologies Private Limited

10 BISUdSl eFalellaoiel Urgde fafdes Liveliness, Facematch

Siradar, ke

Imarque Solutions Private Limited
11 T2l Aes Sales Telecalling

FHTS HIoGAH IS e
12 Krystal Management Services Collection Telecalling
13 Protalk Solutions Pvt. Ltd. Collection Telecalling

vicie |ieged ursde fafAcs Aol Celtenlolar
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
15 Manipal Business Solution Biometric KYC, Customer point Verification

AfoTe fooaid Hieg2re IAATEH KYC, HECHFR urse aRfhehera
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We may sometimes work with identified banks and financial institutions to provide co-lending products on

Sharing with the
the Website/App, and we may share your information with such Co-Lending Partner(s). However, please
2 | Co-Lending Partner

Hg-dhoterdr
HEMER & Arr
TS FAT

note that the Website/App does not currently provide any Co-Lending Services. This Policy will be updated

from time to time if CIFCL chooses to partner with a Co-Lender.
& H3T-FHeft JeaTST/VT W TE-FHoleldl 3cTe, YTl et o [olT gt a0 doht 3R fadiiar Teem=t &
TTY FH1HA F Tohd &, 3R g VT Tg-Fotaldl ARNER & AT YT SRR TTST H Teh! & | §Tell 1,
AT &A1 & o AqHTSE/AY SIRT TAHT H IS -3 0T YT YTl o781 Y STl § 1 A CIFcL #g-
RUICTAT & AT HISERT AT AT & ol Tg Al FHI-HAY W ST i ST

Sharing with law
If any governmental authority or law enforcement officers request or require any information and we think
3 | enforcement when
disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.

needed
e IS TR TITRHIOT AT Hhlefel TecleT TSR el STeTehRY T HRTET AT § AT I/ HTaRIl ©
EESGRECLS . . .
R & oI & o hrofett, TATTaT IT hTefet FThaT sh1 TeTaTeleT et & TelT FendiehioT 3TTaedeh It
HTeTsT Tdciel
B 3T gl
TSl & Ay
IS AT
CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to render
Sharing with Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data

Affiliates and

Subsidiaries

Hgarf 3R]
TEIS HIfAa] &

T ST AT

being shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach
registered user at the time of registration (and whenever there is a change in the details of the Affiliates).
and other modes. These entities shall protect the information on par with the information which they

obtain from their users.

CIFCL IS8/ Y & ATEIH A 3YAIThdl hl SATFAIT SATARRT AR Taga12fer eafFdard STy afed
TS SATARIRET 3 TANINAT o AT HIHT T Hehll 8, STET SH 3T o gl 3TIeh! HATT YeTel el &
T 5T a8 T ATSTRI0T A& § 39T ¢ | 37 G911 o1 Taaror et Arer ser are fhar = g,
O FEANAAT & |1y AT fomam 7 Y8t fafrse Ser, 3R 3uNer &1 362 3 3rafer 1 gehdretor

TSTTeRoT & HHY (3R gt & faawor 7 1S agea giet W) 3R 303 #Als 7 deiied s9aieehar &
ek et o foTT AT SITUaT | A GEATT 39T YIRS & IS SATARRT & THTT &1 5T SiTeTehRY I
gRam |

4. Transfer to other countries

37T AT H TATHATAIOT

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your information

with persons resident outside India or store your information in data servers outside India.
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& S oY TSl SeT TeR X €, 98 Sha ol IR H &1 TeR fohar SITar &1 CIFCL, ST TgATel IT Tg-F0T AR 3T STTeThry
R A e & Y SIfFAT & T FTST AT HRA I 18T FUT 3T TR A TR 78T HLav|

5. Obligations of User
3ANITRAT T SFAGIRAT

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload, display,

host, publish, modify, update, transmit or share any information that:-*

SUANTehc HEH §, T el ¢ 3R GO I & Toh Celethlel I U= SR Fele il T, STGTehdT his o XL SeTenily
39S, U iRid, BIEe, UehTid, TNfed, 3rase, UaTRa a1 JTST 78T FHXamm i -

a. belongs to another person and to which the User does not have any right;

Rl 31 cafora & Gefia § 3R foF R 3uaierend &1 $13 31f8aR A1 &;

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or harassing
on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or gambling, or

otherwise inconsistent with or contrary to the laws in force;

HIAGTTaTeh{eh, 3TATcIoTeleh, 312eilel, WTSiTthioleh, G T fASTaT O gHel e arell, forest emliRen fovstar off enfdrer &, fofar &
TR O IIATAT AT TRRAT Fled aTell, FAEANT T ST TG H A oA sfetoh, AT, FHell WAzl AT [T Heferd ar
AT Y aTel, AT T AT ST FITeA 3 AL IS AT AR &

c. is harmful to a child/children;

fhdY sT/a<di & fov gifaeRa §;

d. infringes any patent, trademark, copyright or other proprietary rights;

forelt 9T, T3ATH, HIIRTST AT T ATfOIHIAT ITARRT T Sealtied HIAT §;
e. violates any law for the time being in force;

3H GHY ST Tl SlefeT T Secltled Ll &;

. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any

—+

information which is patently false or misleading in nature but may reasonably be perceived as a fact;impersonates another

person;
HE2T T 3cufer o aR # HTecend sl eI Sl AT IFTE el & AT SATegeTert AR faRIT 3 & Tl 1S STeTehrdy ST el
& Forareh spfaY Tose w9 & aTeld AT H1H €, Afdhe Tor Teh AL ATAT ST HebelT §; IS e ST Blet T TTTwT0T el &

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order, or
causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting other

nation;
ST T Tehell, ST, T&T, GI&T T T9ea, faeel it & arer Afqot daeif a1 ardeifares sgaen & fow @ der X g,
T RIS T 3TITET Fled o ToTT 3hATAT &, AT FohaT 3TIRTEN T STy & STeT STeraly &, AT fondT 31 &7 &l 319HTT Hhldl §;

h.contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of

any computer resource; or

farelt 8t ST FaTereT T HRAGTHAAT I ST e, A Flel AT AT A & fIT fSarsst fomar rar AiFeday ary ar
FIS 3T HTYEI I3, BIgel ATHNATH A §; AT

i. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity or
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agency for financial gain or to cause any injury to any person;

j. TS G eI 3R 3T B, 3R ol ot & 3 Torefrr msr o Torw fenelt carferet, AT I Uil ohY I[#RTE el T ORIl et
7 Rl SafereT o AlTe TgaTet o 331G  forgm a1 bR fohar aramg;

6. Storage and Retention of information

ST ST TSRS 3R §AT0 I@=AT

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-

contractors, in an easily retrievable format.

CIFCL G@RT Uehd T IS 3UANThell hl STTeTehRY CIFCL AT 38 Te AT, SATIR ATNGRT, 3Mqfcierai3i 3R 3u-3dhert garT
GEINT JHTHTA & GTC Blet A9 U6 7 R H &1 TR A A Bl

b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above, and

shall be retained in the manner prescribed under applicable law.

ITATTRAT $T SATFAINT AFARRT Fhael IR TS 2 F Afdse 3egeat & faw 3maeae 3@ d%, 3R ey Fe & ded
TR e & TR & et

¢. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to provide
the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the performance of the
service, making data-driven business decisions about new features and offerings, complying with legal obligations and resolving
disputes. (“Information Retention Obligation”). Some Personal Information may be retained as long as a person is the User of a
Service. CIFCL shall retain the information shared by the User, including Personal Information, only for a period of one hundred
and eighty days (180) days after any cancellation or withdrawal of his/her registration or for such longer period as may be

required under applicable laws, including laws applicable to non-banking financial companies.

YA STThN 3R FageTeNel safFdard ATAHRT arel NeplsS hael Tl deh TQ ST STeT e 3UANTehell &1 CIFCL 3T AT
veTel el 3R Ae 3R JTaRTh AR 3ecdl, S AaT T edie TeAT0 W=, 7S FIAemsit 3R dererelt & aR 7 er-
FeTferd caraarsh foTar o, e griical &l Je]dTelel el R faaret ST FHATEET e, 3T & ferw 3Tz gham|
(“STTTIT FATT TG T STEAAT”). e ShTFaTel STTAehRT el cTeh TGN ST Fehell & STd ceh foh caTerct fahell Tar 1 3uZTaTehell
€| CIFCL 3UANaTehall GaRT HTST Y IS STTARRY, SHH STTFAIN ST AT g, 3HAT Yol T 1&g [T STt AT T et
% 9T¢ ol U I 34T (180) feaAT v 31afer dek I1 38 g &1 fhelY 317 313 de s=11w 3@em, fo 31afer a& 91T T
A-difeher farciar shuferal ox erme) srefstt afgd el 8 o] Hisfeil & gt AR gIem|

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information collected

and processed by CIFCL shall be deleted when the retention is no longer necessary.’

AT YTAUROT &1f¥icd & AR, CIFCL GaRT Tehe AR HHITRIA 1 715 Tt egfeaard Sefepy 3R FaeaAeher sgfeFaard
SATThRY Sl IWGT ST AT o161 I ST ad 3 geT feIar Sram|

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that it no

longer identifies the User, except in the following circumstances:

SYAIThT & AL W, CIFCL SYATIThdT T e TFAaTed SITAehRT R FaeaAMNeT Tl STAehIT & §eT &I AT IeATH &ell
gar, arfer fAeafaf@a aREafaat i s, 398 3TATHAT Hf ugard o $ 571 Toh:
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. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;

C|FCLﬁwmmmmammmwﬁmwwﬁﬁmwﬁm%

. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests

such as fraud prevention or maintaining the security of the users
Y SYGATT H I TFANT STeARRT AT HAGT2MNS SATFAIA SATARRY TATT Y&t T ITTLThT; @IS T IHATH AT
3G T GI&T FATC T S fged

Retention for legal, tax, audit and accounting obligations for the period allowed by law.

Flelell, Y, mmmmm¢mwmmmwm|

N

7. User's Rights

3UNETRAr & AHER

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive Personal

Information processed about the User.
TFAY &7 3SR STATHAT Y SYIARTRAT & IR & G T IS SITFIITT STARRY 3R Hdea12ier safFderda ey &
TR A G 81 3R 30 T T BT I e T SR |

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However, in such
event CIFCL reserves the right to refuse or limit the User’s access and use of the Website/App and its features, including goods
and services offered on the Website/APP.

HTCE T3 A (STEX T¥ehoet) T TSR SUATRAT 1 @S 1 F TATS IS IS 3 SRR 7 S 7 Fhed Gelal 1 SR
g1 greiiten, T TRAfa & ciFcL & urd derarse/Qu 3R sHeT Giawnsit &1, aH dearse/ T ganT & Sile aTell aEqu 3R dard
QTR §, STAIThT SaRT TR X 3TN T It AT WA et 1 TR G B

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her information
mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the

Website/App and its features, including goods and services offered on the Website/App.

HeATT AT olet T 3 TARR: STTRTRAT DI TS 1.1 7 3TecQd 3T STThRT oh STATIT, The 10T AT &R T o folT TgAfa
ATIH olel o1 TSR | gTeliieh, Ve FEATY 3 CIFCL & urd dedrse /AT 3K sqeht Graunaii &1, e daarse/q garr & Siie
aTell aEU 3R AaTT QA B, 3UANeTehall SaRT TFAH 3R 3TN 1 IEIhR AT WA el o iR FIETA B |

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.1. The User may

exercise such right by raising service request in CholaOne application or mail to customercarecsel@chola.murugappa.com

FUR F7 HTUFR: 3TARTHAT I TS 1.1 & d6c TGToT I I3 AT SATHRT T HIST AT TeT ¥el T ATARR § | STATTHell
CholaOne TTCelehereT H AT 3-1?-_!31?-1' T T customercarecsel@chola.murugappa.com Hef Wsﬂ' 3SR FT 39T X
qHATE|

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for CIFCL

to provide its goods or services. You may exercise such right by sending mail to customercarecsel@chola.murugappa.com

3TTHCHHISE et T AR : STARTRAT i fhaY 3 saraqiRe TaR & 379607 JeTITdT AT et &1 3R §, S CIFCL
T 3797 AT T AATU YT el ?WWW«T@'%I 31T customercarecsel @chola.murugappa.com9¥ Hof aﬁmsﬂ
THR &1 39T N Hehal 1

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as long as


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable laws.

&l T ST o1 31TV SUGNTehcil hl §H TeTel T aTS IUGNaTehcll hl T SFTFAI STThRY g & TIT gt 1 TSR
g, ST ik o 38 3UANeTehcll UX CIFCL 3T IS FOT FhIAT 61 8, 3N ST cfeh TG §eTAT AT Hlofeil & Tl ¥g1 o

8. Personal Information of children:

Tl T SITFIIT SATARR:

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21 years
of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide their Personal
Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction and become aware that
their child has provided Personal Information or Sensitive Personal Information to this Website without their consent, the User needs
to contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take steps to delete such Personal Information

or Sensitive Personal Information and terminate the child’s account.

CIFCL STTeTe[gTehT 21 aY & & 38 o qeell ¥ g ieard Slieeh T IT HaeeTelTel sTFcialel SieTehT Uehd, TEREIE IT SYATIT 76T lcll
€1 TTE STATIThT hT 3T 379eT Hel Tl TATHAY Hlefeil 2 Y HAT A A &, Al STl & A & 7o d CIFCL T 37911 g fFared
STTeTehRY TeTel o & | e STLNITehcll 370e HelftleT TATHT STATTUHR T I TAT A Y & Teh Sl ol ATT- AT § AR 3¢ el
ToIdT & T 3% a0 o 3T GgATd & 97 30 dadd@se W ATFId SIeThRT AT HAcAMel cATFddTd ST el &1 &, ar
3T &l IRTIATE 14 (a) 7 GUTS fohT ITT ATS & ATETH H CIFCL H HUF it T ATTLIHRAT 81917 | CIFCL THT cATFAeTd ATy AT
HdeeTellel STTFIT STeTehR §eTat 3R T T IhTIC THTCA el & TeTT el e 31T

9. Grievance Officer
IREIRGRIIBEIR

The name and contact details of the Grievance Officer of CIFCL is as provided below:

CIFCL & TR 31TemTdY &t a1eT 31X Tueh Aaror =) ez arar &

Name: Krishnakumar.K.P
Designation: Grievance Redressal Officer/Principal Nodal Officer
Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,

Anna Salai, Chennai 600002

Phone No:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com
AT HSUTHAR. .9

AT R faror 3ifeenrdl/aurs siiser ey
TaT: ASV 37TEeY ShiFTeldrd, 719, TSRT S, 3TH ATSC T, U35 ST Al TS & [Ahe,
37T TS, Yesls 600002

I STaT: 044 - 40906114

HECHI hIT @féd-kvl 3-11%@': principalnodalofficer@chola.murugappa.com, gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our User

Agreement and Privacy Policy.


mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
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GAR SUATeRAT HeTaeT 3N INTAIAT AT oh Soereret Higel feonely ot Riepraret a1 e o Hetr & s iRl & Fush foram 5
THhaTgl

10. Security Practices
G&T & ARl

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User’s information against

unauthorized access or disclosure, alteration, or destruction.

CIFCL 3UNaTehclT T STeTehIT shT FRE&TT, IESAT IR TNTATAT GATRET et 3R IATRhd Trad AT TehTehtoT, aREce a1
TSI & 3UATIThAT hY SATARRY ST T&TT et Sl TATH AT & |

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and security
measures, including appropriate encryption and physical security measures to guard against unauthorized access to systems
where the User’s information is stored.

SR 36627 o foIT, CIFCL & ST SehedT e, 38 FER et R WIAH el oh et 3R AT 3UTAT & 31TcTReh FaTat &
EAT T §, SHA 3o FATCHH T ATl Tl Uehed & [T, 3T vieshoerst AR fsTorerer g 3ury ot enfder 8 foiersd
IR Y SATARNT TR A ST |

c¢. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other mechanisms

in accordance with the applicable law to ensure the security of the User’s information.

CIFCL & UTH U chl STeAehT T F&T FiATEd et & T o] Siefel & 3eJHR Teh eaTaeh 3R AT Fear AR
HIS e T A, Gl W ik 3eg o7 i

11. Amendment to Privacy Policy

IS aifordy # FelveeT

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of implementation, about
the details of such amendment.
This privacy policy was last updated on 18th February 2023

TSI o 3 SEeld el UX, CIFCL IE SGolld Ae] el & A U A 10 &1 Iget, 39ANerehd &l Iea18e/Q9 & ATCTH W, 39
e lTd T SATTRRY 3|
3 IISAAT Ulferd sl STTFET 91X 18 WY 2023 Sl 319Sc fohaT 73T 27|

12. Notices

EIbreniy

N

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
mﬁm?—ﬁ?ﬁ@&ﬁwrmwg‘r, aﬁ‘éaﬁa@méﬁa%mmﬁ customercarecsel @chola.murugappa.com. 93 AT STl |

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the Website/App.

Afea/ars off TaR ITATHAT Y 3T $HT T W AT AT, ST ITHTST/AT IR ITNITehall GaRT YeTeT fohdT I gra |


mailto:customercarecsel@chola.murugappa.com
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Date:

From,
v,
To,

Qar A,

Sir/Madam,

HEIGT/HRICT,

Sub: Consent to withhold NOC & Motor Vehicle forms

fAr: NOC iR ATeX Ag i Udhet T TEHATT

Ref: Vehicle Finance Loan Agreement No/s:

HEIT: bl Br3etd dlled TfieAe e

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as

hereinbelow:

el 3T I Ueh ST FT & AT 3deeT Tl R & 3R 3ohcT K0T ot BT HTIehT HE AT Y €T & T g, H I oAy
TET 1T AR 3Tt AT/ §:

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing
Registration/ldentity No(s): to secure the said loan(s).

HaY aTgeT HOT UTect FohaT B, TSTHehT 3iefaer TEdm SO &1 18 &, 3R 3ebct F0T 1 GRI&T et oh ToIT dTgeT/3Ueh vl ohl Sereh T@T IRAT
ToreTehT GaieniuT/ag el HET: gl

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no due
letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s) of
registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

Yfeh A= (@rgeit)/3TeRIuT(3iT) OX ofaTel aTel oeh faa) &, SATAIT 3 TRl s TehelaTe 30T sh HTTeh! IS o THR o7 fdere gt
ek TSTTehToT 3HIR/AT SIAT 3 THTOTTH (FATOTHT) H Gof streh HAY (AR T@et o1 [aaon) geret o forw @Y 33 oley (ST 7 glet &t
), '#AY 3iTeoterlel AETthehe’ (3eATatel FHTOT 4=) AR HIEX aTge A T TeIct BIeT ST AT ekt oh FoIT TRt AT/ G|

Yours truly,

I,
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Date:
e
From:
UYF:
To:
ﬂaﬁ:

Dear Sir/Madam,

o2 wFgte/mete,

Sub: Availing of insurance facility

ﬁw;éﬁmaﬁwmaﬂm

Ref: Loan Application No:

Hest: 0T e TEAT:

| have entered into an agreement with you/accepted terms for availing a finance facility. | hereby authorize you to deduct from the
sanctioned facility amount/undertake to pay the insurance premium for the below insurance products:

A T Gaem 3 & fT 39 |1y ek FASHAT o /21t Tlen R e foram § | H TelegaRT 3Rl HT 1 315 Giaer &y the 7
T &A1 U 97 AT Seurel & forw AT AT Fiest/e[Tcle e i JTRR e/l §:

Name of Insurer Insurance Facility Applicant

AATRAT HTATH o giaur 3TdgsH

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay the insurance
premium/s and such other amounts directly to the insurer/s on my behalf.

SR Yo ATV AR, H 38 Hel eI STATehcll/ TRl 31T oh AT ST TEATe STHT et hT HRTT HclT/cl g | 3 3o A B &
ST SPAra 37K 37 TRITT A AT Y ST et hr 8T FRIET HTAT/HH § |

| am aware that mere consent/signing the proposal form does not guarantee the insurance cover/s opted herein. In the event of

rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered by me, | shall not hold you
responsible for the same under any circumstances. On such rejection of insurance proposal, you may adjust the aforesaid premium
amount against the amounts payable under the aforesaid loan account.

T el & 6 o TeaAfeY &oT/5eTa ied IR GEATET ST SH ToAT 1T AT ek THeley o1 ST TET BIelT &1 31T ST dhoredy Forly
oY aoTE @ A AT TEATT BN AT Sl 8, AT { IS Johdle gia g, af # ol off grefay & gdeh e 3maeny foesieR et
SEXTSIN /SRS | ST TehR STAT TEATT IEARR Blel IR, 3T 3TRIeFcT TAGH TR STl R UT WId o Al §[ITcATeT glat aTely IRy
A gAaAfaa s ahd g

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s and | have not
relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully aware of the provisions related to
Know Your Customer & Anti-Money Laundering norms and confirm having complied with all such requirements.

A, 3 SIAT T I Holl @, AT 3cdTe; T Gl 3R/IT ST g1 & HTUR O GeAT 8 AR Aol 587k forw 31mash 77 3maeh fonedy
wﬁw*mﬁ@ﬁ/ﬂwwmaﬁﬁm%mmwﬁaaﬁ@vﬁ@ﬁmﬁmaﬁmmﬁé’rmﬁaﬁwm
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W I3 FaTait & SR # O e 39T § 3R Yo A1/l § o Het 3o7 Tl St T et Fohar &l

I hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be bound by all
terms and conditions/rules and regulations of the insurance contract/s, and you will in no way be connected with the merits of any

claim lodged by me with the insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons, | shall take up the same
directly with the insurer.

# TcTegarT TEHd § o I8 O A 3R SiaArehcll/NaATRd 137 & s Fasiicl ht IR §a1917| 3 VAT 3ser (contracts) 3 @eft fzaAt
ﬁ?%ﬁﬁ/mﬁsﬁ?faﬁuﬁwwmaﬂ?mwm%ﬁwmé ﬁ@m(insurers)a?qmﬁi'm%@mmﬁ
o €T3 BT It AT T[UT-ET & TR feeT 8 e @ IS Heier 78T g1 | IR A 1S &rar fohaT #ff HROT & SATRAT SaRT TSR
X AT STar g, oY & 35 dayr F DY NATRAT B ST FhaT/FHEM |

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be directly paid to you
and on receipt of claim amount and realization of the entire amounts payable under the finance facility, you will release a No Due Letter.

# A A § 3R THSIA/TASIN § o TS $RIRH & gt s il Tam efed OX 2TaT RV T STl TN JTIehT fohaT Sieam 31K grar
&1 ta et Sire 3R el gfaem & qga 37 9 Uiy g Sie o), 319 3 39 el Sy e &

Yours truly,

HId,



