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LOAN APPLICATION FORM
Aloto{l wRY] 1

Application Number:
WRY oAUR:

Date:
ARl

City:
ABR:

Branch:
AULWL:

Product:
Geulgoat:

Personal Loan
(5l Aot

REQUESTED LOAN DETAILS
el s3cl At [Qatdl

Loan Requested (in INR)

HiotaltHl AL At (INR ML)

Tenure Requested
Hioteudl el yed

Loan purpose

Rs.
3.

Personal Use

Alotoll &) (501 GUAL
PERSONAL DETAILS
(5L (Qatdl
Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
URAER AUS-VRWER - | GlEoll JUES: | %l &L, cl $AR ol CKYC al.

Father/Spouse Name:
Rt/ dstuedle] ot

Mother's Name:
Hlcllo] ollM:

Date of Birth:
o H AR
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Gender:

(Aot

Marital Status:

da®s RAQ:

Residential Status:

duls RAA:

Nationality:
AL
PAN:

PAN:

Unique ID (any one of below)

Aole ID (A SlSueL As)

Aadhar No.
LR ol

Voter ID No:
HAER ID otl.;

Driving Licence No. & Expiry Date:
SB[l ALBUU ol WA UHIA ALdlm:

Passport No. & Expiry Date
YLRAWE ololR ol YHIAY Adlu

Indian
ewrdla

Documents submitted for availing loan
Alel Acall M2 A2 sl Excllas]

Proof of Identity: Aadhar
AOeAl YRAA: AR

Proof of Address: Aadhar
At HLoll YAl AR

Bank Statements: BANK OF BARODA Savings
s welee: s As ¢Ast Al

KYC ADDRESS:
KYC dRelly:

COMMUNICATION ADDRESS:
At AcRAASIR ARelY:

Mobile No.
HLBA olol2:
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Email ID:
SAA ID:

OCCUPATION DETAILS

clautedl [@Qatdl

OCCUPATION TYPE: Senp
el YslR: AU

Employer Type
Als3ELAlall USIR

Professional
SIERIRE

SUB PROFESSION (only if selected as Doctor)
Yel cAdMl2A ($5c SlseR dA31d ude spAAA dlal A)

PROFESSIONAL: Registration/Membership No.:
cAlaUl@s: oAluell/UeAUE ol.:

Self Employed
-A%2UR

CONSTITUTION

Salaried —
WIUIRELR —

UsiR Professional —
s -
Self Employed —
=AU —
*Conditional field to be shown basis emp. Type
#2Rcll &2 alls3| YsiRell wWUR g2lacls] 232
INDUSTRY/OCCUPATION:
GeNoL/ cau L

GST/SHOP ESTD./FSSAI/FDA/IEC #
GST/ §5let RUUalL./FSSAI/FDA/IEC #

ANNUAL INCOME:

s ulcts:
BANKING DETAILS FOR DISBURSAL OF LOAN
Alotoll Qe 12 dlEaL (Qatdl
BANK NAME
Aso] ollH
BRANCH NAME
AVl ollH

ACCOUNT TYPE:
Ulclloll YUsR:
BANK A/C NO:
o5 Wil olulR:
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IFSC:

IFSC:

MODE OF REPAYMENT:

WRd YsaQllol usla:

NAME OF REFERANCE:
deeld ol

RELATION WITH REFERENCE
deol A oiu

REFERENCE PHONE NUMBER
deololl glot sloR

CHARGES DETAILS (Below charges are exclusive of GST).
ASe(l [Qotdl (ollA e ™ GST Ratastt B).
ADMIN & PROCESSING FEE (in INR):
adladl wa yBa §l INR H):

| agree to submit the following documents for availing of Loan:
Alet Aactall W2 § ol Aol exctlan] A2 sl A ©:

S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

o], ol. [URWEIR Ul US-VRFER (% 81 &l Al)ell EcllAN] @

1 PAN Card or Form 60x PAN
PAN sLS aaal g1 60+ PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
URAWE /HAER ID/ML&[Q/&ES@DL AUSUL ALULR /§l6[abl ASU

3 Last 3 months bank statements or other income proof Last 3 month bank statement
Beall 3 HEollo] ds ReNoz AUl LA ol YA Becll 3 HEello] s ReAo2

SELF-DECLARATION AND UNDERTAKING:
Rel-AMRU AR sliauil:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in contravention
of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any governmental or statutory
authority from time to time.

& GUAs GeAw sal Yol RAQSAL WAL Aot Acll HER2 AR 53 & A &R 53 & 5 § L WY SSU SIRUEL
@anl, [Qamoll el slofol MUl HSUR ARSI AUl dullls Al glRL AHAUR 3] sAAc SlFul
YUARA/AE ] Gecltot 53 531 26 /28 otell.

2. | represent that the information and details provided in this Application Form and the documents submitted by me are true,
correct and that | have not concealed any information and | undertake to inform you of any changes therein, immediately and
| have not suppressed any information that might affect the decision of CIFCL. In case any of any information submitted by
me is found to be false or untrue or misleading or misrepresenting, | am aware that | may be held liable for it.

& ol 83 & ¥l Ry Sl AU HBAL ual [@AoLAL Al HIRL LR HoiMe seUHl WAL EALABL AU WRL
B AR N SSUQ HBA wulell otell AR § ol Al YA AU 38Rl Alesi@s QL sclloll sl Ay @ Wl
N CIFCL oll [Aefat uR AR U8 a¥ Acll slyugl 1l wuicll stell. %l 1Rl gL A2 sauul WAl slunl Wl
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WIEL x8l, ARHIT ElRatt] il WIEL 2ol sl Slatle] wRURl, Al § Q] & 5 Hol dotl HIZ SAUHER dcialtml Al
AslA B.

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to time.
N AMAAR Aot UR 9] Ul 8l Al W cliaul B U My clu 8.

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and /or are pending
against me.
g YR Uy 8 5 ousl Agliell ayctict HR 88 lteld] stelaudl udal el A3 sRaUHL AR otgl ual/uaal HZL AR
wldl 818 stlaudl ol otell.

5. | hereby authorize CIFCL to retain or exchange/share information, documents and details relating to this Application Form to
its group companies or any third party, as may be required or deemed fit, for the purpose of processing this loan application
and/or related offerings or other products/services that | may apply for from time to time.

g CIFCLA il A% S Aol HUEl, et el (Aotdl Aofl ou sucllall uaa SlEugl dcllat uata wadll gvicl
vl @A/ AR sal MR wUBgd 53 &, Bl L Aot URY W /Al AolBcd WS WA o UL/ AU
§ Roll HI> § UHAAR wRY 83 2g, Aoll ylsau ues aud.

6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

& UMY © A 813 © 3 CIFCL ol HIRl wRY HyR/RAlsR sallell Ayl [Qasi@st: .

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to Loan,

defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory /statutory or private agency / entity,
Central KYC Registry, including publishing the name as part of wilful defaulter's list from time to time, as also use for KYC
information verification, credit risk analysis, or for other related purposes.
CIFCL ol MR AR, Aot Aci([AQct (QolAl, B8lee, Yrat cadR Uddoll slesugl HdA 3032 6, RBI ol /AUl SESURL
ol ARSI/ [AaHatsfl/dullls Al vitetdll Aowedl/2ral, Joslal KYC AR/ WALl Uitd s2cllell /2182 s2cllsll
U2 23, BHL AHAR BAEYAS ollelRoll A€ol elol 3N olld A3 sclloll, AHY KYC HUGAL Astg(l, 332 Alunt
(Al Ml Bod At gl U2 GUADL sclloll UHIAA AU B,

8. 1/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service providers

to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for the purpose of
verifying my/our personal information, carrying out quality checks, complying with statutory/regulatory requirements and for
any other lending related activities. 1/We understand that the said recording may contain my/our personal information/data
such as name, address, date of birth, PAN, employment, income and credit information.
&/ ALl WAHSAM BoAreNo2 Wos $lEatlodt SUs{l ARRS (CIFCL) A Aolt 2(A-8UADL Actl YeL Ml /4R
(sl HUEAl usttal, aRtaltl AU s, stAELSla/[RaHets13] WagASAlAle] Uldel Sl Bal el SlEFuRl (ARl
AoiAd gl 12 13/ od el CIFCLall sHAR] dRAoll 2(A-clldtAlcd/AsU Sl LS scl wal AVl Ysall
HER A@sA 53 9/53A SlA. g/uUN AMY Y/AHYA SlA § GURLscl Tl 1R /3] calsaordt Huledl 32t B
3 ollH, U, ¥ A, PAN, A%0UR, s U 3032 HBR 8l a3 .

9. 1/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the purpose
of verification of my/our identity and address from the database of CKYCR. |/We understand that my/our KYC Record
includes my/our personal information such as my/our name, address, date of birth, PAN number, etc. Further, |/We hereby

consent to receive information from CKYCR through SMS/Email on the number/e-mail address provided to you.’
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g/uR, g5t CKYCR il 32laosuigl HRl/adl au ual URettiiofl ustugllott & M2, Aozcl KYC AR (CKYCR)
Higll HIRL/AUHIRL KYC 2818 SIBatclls sl HIZ HIFL /ARl A a1y . /3R aupA Gl 3 HRL/AUHRL KYC
ML 1Rl AR caulsloted HUEAL B ¥ M3 /M3 oM, URetd, Ao W, PAN ololR adlR AR B, dyui, §/uA
UL Al YA WSellHl AUAA oleR/E8-REt URelHl UR SMS/EAA 6RL CKYCR cdRsel MUl yiid sraw a2 mld
1A gl

10. In the event of any update to the KYC proof which was already submitted by me/us with you, |/We undertake to submit a
self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change to the details of
beneficial ownership of applicant/co-applicant, the same will be updated immediately along with KYC proof of ultimate beneficial
owner(s).
ofl HIRL/AUHRL GRL AHF] WA udcudl % 29 scUHl AUAC KYC YRLelHl S8 ude 8lal, Al §/uR el AUudeatl 30
(2 cttoll vieR wude sl KYC Yualoll e-yHiBld otsc 9% sclloll elianudl 1A A, Acl o A, ol URWER /Us-
wURNERAl clatel2l HASl (QatdlMl 81 ¥R512 aal, Al A vilAd cletelzll HlAs(8l)etl KYCa Yrral U dlesi@s
AUd2 UMl AU,

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies, bureau,
etc. verify any information given, check credit references, employment details and obtain credit reports to determine
creditworthiness from time to time.

& AHA & A ellsz © 3 cIFcL Aoll Ayl Qasglgell, WA waal URgA AR, aslat, AxarlA, 6YA ddR gL,
wu el WAl stsual B dlell ustaell 531 23 B, 32 eell, Awour (Aol UsAl A3 B U UHAAR 332 0oRUdl
aissl sal MR 3032 RWe Andl a¥ B.

12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose of
assessing my eligibility for the loan application submitted by me from through any credit information company or otherwise.
g CIFCLal ML 3(32 As WA uat/madl HRL ddl scll A SURL 332 HUEA SUoll glRl sl AU HIRL GIRL
due 5AAA Aotoll 2R% 1R WL Watdle] Yeauisel scllall 3l 1R 332 RWE Roaal w2 wu@gd 53 .

13. | have not taken any loan from any other bank/finance company unless specifically declared by me.

HIRL GlRL VUL 132 sl AU A Rlat, N SleSuRl Aol s/ sieetied $Usll WAl 58 Aot Altll otell.

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal, speculative
or antisocial purpose.
&% 53 & Vol AHA & ¥ S0l GUALL GUASH GeAMt dc HI2 sRAUML A ol UG ARSLATUR, Al Ul
UAUHUBS 3 2 Aol GUAL el ogl wua.

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly or

indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of CIFCL, as
contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am not a politically
exposed person/s as per KYC guidelines of RBI.
g well 182 53 & 3 § 516 Aoillct uet, Aol culsel uaal GeAMd s otell U § Ytet 3 ulet Al sug
A, CIFCL ol oi@d uet, Aoi@d s, GeAMd s, (3R52A wadl KMP U sUsll A (AN, 2013 wacl
@] RBI (Aol SolcUeull 3601 Lalloti Al WA B A Yawol, Aot uRlcdl/uRddl «iell 3 SslAd otell. RBI ol
KyC Hle(Alst Yool § sl A @2 s/ ol

16. |/we declare that |/we don’t have any trade/business transactions/links with persons belonging to the jurisdictions identified
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and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s for deficiencies in
Anti-Money Laundering and/or combating of Financing of Terrorism.

g/uR &R s3A SlA 5 otiglicll N5 232 ([AAL ol /MUl AdAsaAlEA oAlQUSlA UGl WA AsctHl Wil 12
UAR- USR] AU ‘St (RAAA As2Aot 2135 HA'oll 9182 [AAEaHl WA UA YRAog UASRAA AL cAEAA WA
HRL/AUHRL 58 AuR/cudilRs cadsA/[As ol

17. 1/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
g/uR CIFCL & (Aeicl 531 ¢l ¥ % CIFCL gL otQusla ustal M@ HaRl auatil el 82, Al & HRL s
W@l ylau

18. 1/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-refundable
and no transaction has been made in cash.
&/uR QA BlA ¥ excllAa/adladl U Ylsaul §l, dullds wal [Aarotsidl gl wal cld) 52 URd sell WAt otell U
AssHL S8 cAASIR selHl ALl ot

19. I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e., husband, wife,
and unmarried children, is more than Rs 25,000/ - and therefore, my borrowing under the present facility does not qualify to
be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions,
2022.

&/uN YR s3A SlA ¥ Wil WRs ure(l aias, WA ¥ HRL/AUHRL UR AR AsH, WA ¥ uld, Uell u 1uREld
alnslell HIRS vuas 3. 25,000/- &l dy & wal Al, ddMiat YlAul s HIZ »RL Rpd ds s BlDAUL (HUBSSISetlo
Aot 12 Ramatst W) RalEN, 2022 3601 HIBH$I86te Aot dE QML dleld otell.

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating /ion relating to:
&/ AEl A SMS/ENE/YAotl/ AUAU HsHA UA HA ol Aot HERA UR cdlcRlld scll/s2al M2 sl scllell
URellotol AUy g/l A

1. any transactional messages related to my loan account/s (Mandatory);
HIRL Aot WLl /WA dol@d S8l cucslRs At (sABUlc);

Tick the box/es to opt for such non-transactional communication-

el [@Qot-cacslRs U alcaucslRall [AseU otube sall HIZ Wiell UR WRle(l Qauell 53 —

any commercial, marketing and promotional messages relating to the loans/services or such other related products
Alot/ A AU Ll Wol Al Geuleall i@ sleul carutdl, HiBEat wal Yrlaloldt A2 WA

any season greetings including birth/wedding day greetings;

ogoil /Al (2 coll YAwWIA AUB SESUQ YRIOls YA eI,

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.
alltl: URWER CIFCL oll AUS s3lal (Aot-cauclslRs A alcaslk MR Uil wUAcl AulAul 35R/Re 53 ad B,

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or adhering to the
processes and authentication techniques specified under the Information Technology Act,2000 including the authentication of
e-sign by Aadhaar or other e-KYC service.

g/ Al sAsIU gl gl uaal Wl 25l w@EAM, 2000 601 GcAMA YGARA WA YHIAsRQL dsellslo]
UAet 531 wR%Y el Aot Ao £3A% UR BAsZES A Ul scll MR AHEQ 2y /2R SlA, BuL WUR
Ul Mo e- KYC Acll IRl 8-Uelo] YHIRIs0QL WA B,
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22. 1/We consent for digitally processing my/Our loan application and |/we have been made fully aware of the terms and
conditions associated with CIFCL’s digital lending.
&/ HIRL/AUHRL Alotofl wRYell (3(Fect mtanell yldau sal 1 And 2wy &/l Gl U Hal /e CIFCL
ol B@ect @AQ WA AsCUAAL (A2 ua 2RA AYRUB cuds scUHl WA B,

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-Aadhaar/masked
Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and address proof. | am also
aware and informed that besides Aadhaar any other documents also may be furnished as identity and address proof as per the options
permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the facility applied by me. If | submit the
Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same for records and for the purpose of decryption they
may use the services of a third party.

» tlRell alsel % scll M2 AWesell AM[A: § wuell WA UIDAI (RUUR) 6l A3 5AAA AR 518 /8-UUR/HRSS
ULEUR /A S BASFUAS AR xml $BC{l osct ML WO Aal ARetLHLoll YRLal 313 CIFCL Hi doe 53 8. § A dld
UQL Y & ol HIIL QML B ¥ CIFCL iRl HyR $AAAL [AsEll uoAR AW el URetlHloll YAl dZ1E AUUR GUd Aot
SEURL ExcUlA%B UBL 29 831 sl B. N w9y scll YlAta HaEl wual MR WHUR Asidl MR § CIFCLA HIRl U Auld
UY 8. ¥ § ARaUHL/ Aol YRLall dRLE AR xml sl8ct o2 53, A CIFCL Aal (332 53l 23 & ual 2818 e UG 53l
A% B U (S5 lotoll 3 MR A gl uatsll AcuAlall GualoL 531 a3 .

Applicant Name: DEBI LAL BAIRAWA
bR%’EROj ald: 2oll clet dlrial

IP:
IP:

*x The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy of
Aadhaar as an identify /address proof.

o BLUR AR sal M2 desell AHA $5d @R % Ad] USA AR ULes AU/ URellHIoll YRLal d313 uluRell oisc o2
5.

Note:
ol

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and based on the interest
rate module disclosed in the website of CIFCL.
c(5A0ld 3032 ol A WSIECEotl WUUR Wl CIFCLo{l AolsaHl 2182 5AACL calles €2 HsYAoll R [AAY Arlell QL Aoti1Al
HIZ QY EHL dslad 839l

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule and Duplicate NOC will
be as mentioned in the Key Fact Statement/sanction letter.
ydysagllot [@Qscl/9cs, Eslets Yes, villotl elllds ReNoz Mol 94cs, elllds Ysagll AHAUAS daul @32 NOC Hizell 9es $l ¥se
wehoe/HaRl ustHl eallcall Yoo 232
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STANDARD LOAN TERMS - PERSONAL LOAN
Hlols Alol ARAl - 5L Aol

STANDARD LOAN TERMS
Hlols Alot ARAl

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions (“Standard
Loan Terms”) read together with the Sanction Letter.
BRL Aol Alot M2 wR%Y scllofl BN U Ul Aol 1Rl uclloll @A B L 200 WA ARAL ("Hlots Aot ARA") &lIRL
AAAA €, B vyl ust WA ciucuHl .

DEFINITIONS AND INTERPRETATIONS:
cluAlRA Aol A el

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below shall
have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning have been
assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

UL Hlots Aot 2RAME, Ul Yl Aot [Ava wacw Aeelell @QUild $6 o ala, @l Yl «1A YRug wEcAbRNA ud (A
ogRUeaAl Yool U, el cAlvARA ot $AAC AGEL wa w(@AcAlRA, Ul wdueat wal A UM se WBEAAH, 1897 ol
£ Al AucHl vl 821, Ul A wdeleet val Al o

a. “Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.
‘s estcaldl €27 Wed Al Ulots Aot ARAAL ASYAHT GeAMA s 2stcudl €.

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes, rules,
regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force of law, and (b)
orders, decisions, injunctions, judgments, awards and decrees of or agreements with any governmental authority.

"El1o] Uscll slAEl" BeA SlFURL (a) GlURE, AR, SIRAERA, Slofoll, ABARA, (A2, RaAHA, YA, URUA,
degsHl AUl SlEURL URs(3] Atilellooll HELN, B SRAEL YA UHAMHL S, A (b) SlEFURL URs(3] Atilallouell
AR, (A, Holle gsH, YsLEL, YRS U g5Holl uUcll $ARAe{l SlFURL ol witll cAld) AoLeeu e 8.

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.
"slelol Ay URaAS" WA ul Hiols Elot ARl ASYAHL GEAMA -G

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.
"Rl Aotk A BR Aol /AR ¥ Bof clllot Al WA URRRHL ay 2ure A scldl wice] & uUA B
QuURd s B.

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.

"$Uo{l” WA AAUHSHAH BoARAR Wos §lBolled Ul (ARZS B B Allot W B.

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other amount

payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for payment under

any clause of this Standard Loan Terms.
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"syY ARluAe@, L Hols Aot ARA #60 Allotoll YA, Ul W /AUl YselclWA SEURL ol WM A /A8l
Alstoll 28Ul cltSl U &1cll, L Hiols Aot ARAll SlSULL sAH 3601 Y5l scllall dlat A cAllu.

g. "Electronic Clearing Services" or “ECS” and “National Automated clearing house” or “NACH” means a debit clearing service
including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has been consented to in
writing by the Borrower for facilitating payment of Instalments under this Standard Loan Terms.

"8AsEols EAUEBI AT MUl "ECS" A "ol AR BARURFI slGU" WUl "NACH" Red (e Gaaulat
U, BHL E-NACH uacll Rad ds 2l 32l slRl YRAd SSUQL Ao Al R Ao A2l A B, Bui etd(lelsl
HI2 Al Hlots Alot ARAL 3601 slcAlAloll Ysalrllal UM Glotictall HI2 Rl AstiR gL AMAHT AH(AQ Ul 2 St

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize the Loan
with interest over the period of Loan.
"slcdl” W@ Alot AotiR glRL SUs(lal €35 (A AR YUl M, B Alototl AHAUNL ER2l6t calls A&
Alotoll BRYGEA (R1823) sal M@ 33l B.

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.
"lot” WA Al Hlots Aot ARAA ASYAHL GcAM A caulsedld Alstofl 81,

j.  "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the Instalments
and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the Borrower in respect of
the Loan.

"oltsl Au” WA, SlFuRl UM, oltsl Alotoll EM, LRl AUA GUUF A Yscl cdlRe] Ul el ol SlEURL UL,
£sollat U, W, BH @] Ud AH §l wal Alotatl Aeeil BRL AdtlR glRL sUs{lal Ysaialoll cisl sl acll s,

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.
"gsofla A" A2@ L Hiats Aot ARAl{l 2Rl 14 Ui e2lAct ud FA » &2

I.  "Pre-closure” means premature repayment as per the terms and conditions laid down by the Company in that behalf and in
force at the time of such repayment.
"Yl-sclR” Ae@ sUoll glRl A dcdl AURA 200 U ARA UofAR A wIll YsaArl AHA WUUAMT ¥c (AN
Ul 2RA AR UG sl vl uRd ysag(l.

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.
"l €R" WA L Hlols Alot ARAlll 2R 2 HI GeAM <l €.

n. "Repayment” means the repayment of the principal amount of Loan together with interest thereon by way of Instalments
including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other dues payable in terms of
this Standard Loan Terms to the Company and means in particular, amortization provided for in Term 6 of this Standard Loan
Terms.

"uRd Ysar(l" Aed Alotoll YaA U Aol URell culoll SLcliB LRl saHl wacl Ysarll Bul €sollat A wacl
WAL, YAHGAL A/l Bod UL U, YR, §l uecl sUslla 2wl Hisls Aot 2RcAlell Aealul Ysaarua
Wl Sl Mol AHAA AR B WA WA 53a, Wl Hiots Aot ARcAloll 2R 6 M YELol sallMl WA R[5
(RURIBI et )oll HHAL A B.

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its relevant

particulars, terms and conditions.
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"ol U Ae@ SUoll Gl Alstal U3l AUl 2dNoll U A Aoll Aoi® ([Aotdl, R0 A ARAA GeAW,

p. "Schedule" means the Schedule to this Standard Loan Terms.
"ASYA" WA UL Hiots Aot ARAloj ASYCL.

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental terms
or attachments annexed hereto or modified from time to time in accordance with the terms of this Standard Loan Terms.
"Hiots Glot 2RA" WA L Alotoll 2Rl Wl AL Alotoll ARAL AsYA /A, HSIEL, SLEURL BRRA, YR s ARl AUl
BSIEN AUAA B B Wl SscAlHL el Hlad AU UHAAR AL Hlols Aot ARAl ARA UojAR AN@A el
vl Sl A A B.

r. "Transaction Documents” shall include the sanction letter issued by the Company to the Borrower in relation to this Loan
facility, this Standard Loan Terms, declarations and such other documents designated by the Company as Transaction
Documents.

"eAclglR ERcULAR " ML SUoll slRL L Aot YAl Aoiuml BRL AolRal %131 $AAA U3l U, Al Hlots Astoll 2ARA
AMRUA Ul SUo{l IRl cUcdslR EXAUAR A1} (1Yscl SAAAL ol EXcUANBNA UMA U,

1. TERMS OF THE LOAN:
@RwaLell 2

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set forth
hereunder.
$Uoll el e21AC ARA UR Wl GeAM A & HI2 BRL AotlRA Alot AUl M2 AHA A B,

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan Tenure”)
commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner stipulated herein subject
to the full and final repayment of the Loan along with the Outstanding Dues by the Borrower as per the terms set out under
this Standard Loan Terms.

UL Hlots Aot 2RA 3601 UMl el Aot Q@ Adluell 23 adl AsyA ("Alotoll Yed™ )l Gl AHAUNL
2 8, Rata ¥ wl Aot YAl w8l QiR A adel AHLA scUHl WA, B Ul Ulots Aot ARAL 3601 AuiRct
ARA AAUR BRL AolR gl cltsl AR WA Alotoll AYEl U AN Y5l sreunl 1A A wullat 8.

2. INTEREST:
R

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable to pay
the same from the date of disbursement of the Loan (“Interest”).
Alotoll U UR el €2 Uloll AsYAHl GeAMA Yot 3 U QL AstiR Alotoll (AcRylell dlflwell A Ysaal w2
A GLELR @A ("cul™).

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at its discretion,
be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable for the Loan during the

Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would be intimated to the Borrower 7
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(Seven) days in advance and shall be binding upon the Borrower.

Alstoll Yed Mot URRRUL [AUIRA caules WUA @A, A3, sUsll Aol (AaAsyy(gell, Aotoll Yedt eR ot Aot MR
ALY USl caulorHl AHAAR, ctlRl Al Yalsloll YURL scll HIZ 85ER A, Ll 381R U3l Ustell 2RAlA wtllot
3 A BEL AotlRA 7 (M) (B WOUG QL $RUHL AN A R AotlR UR sitlotsdl 234

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the case may
be.
2l [Radal [Rad dud wal UiRls ARE AUl B-aA 3 Yol dldl o det R adlell drd(@s Aval UR aRLdIl seuul
ALl

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence under the
usury or other laws relating to charging of interest.
UL Hols Aot Yed 36019] @RAQ As cA@EAS cAASR & U BR AollR LY WUl cUlY dAddl Aoi@d o
slAELRA 3601 SlEURL wlAULel Sl 52 8.

e. Computation of Interest:
cogo{l oLt

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the Schedule hereto
and is rounded off to the nearest rupee calculated on reducing balance.
SUllHl HaE ol callogoll AHIA Ul B Boll ALl UL YR GeAMA callogoll AR sReUHl HA B Ul dal
U2l AQe UR ARl sclMl WAL ot sell 3RALell HeAHL Yalls sl wad B.

3. ADMIN & PROCESSING FEE:
adladl ua usa §l:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation to
processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower at the time
of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower under any
circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

Aot AolR cAGARN SUcll R UM sl A AMA Yorol L Hlots Aot 2RAlel AsYAMT GeAMA Alotoll Ulsau wa 1ol
Aol dr A SUslal Ysaal U2 SEUR taseid]l wacl AgAd yeta @al Wetell AMA casd 531 8. Aot Astral
SlFURL ABAML adladl U Ylsal §l URd sclHl o8l AQ, HA Aot 1R Yl Ul A Aot AalMl of WA AWl $Usll bl
HogR sl ot A,

4. DISBURSEMENT:
QctreL:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the Company
shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the disbursement to the
Borrower as contemplated under this Standard Loan Term. All such disbursements made to any other party on behalf of the
Borrower shall be construed as a payment made to the Borrower himself which the Borrower herein accepts.

»Q Aotk Aol 8209l Yool ARG ARl Ild Suslla yaad. A3, sucll WA [@QdQell A oissl seausll Ayel
(Qasi@si2 33, B L Hiols Aot Yed 3601 [AARQU Y bRl AolRal 5AAG (AdQL HistaltMi A, YL Asllr ddl
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Ul SlPURL UM sRAUlHL AL el dMH (AdRElA Rl Aslkal sl AUAA Ysarll dld wduld saunl
A B R Aol WSl <512 B.

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be NEFT/RTGS or
any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole, discretion of the Company.
Ul Hlals Al YHEoll AealHl SUell glRl bRl Asllral scUML ulclati3l ol ?:LSC{Q[I?}H NEFT/RTGS a&dl o] slAEL
3601 HR 5AAC SR Lot $R sclloll UL ol gl ML gL sl Add, B Sucllatl AYQl [Qasoygell
&4l

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to the
Borrower's bank account directly through NEFT/RTGS or any other mode of electronic fund transfer (“‘Disbursement Date”).

U Rl Aotk AHA AU D ¥ (AdRQLell ARl Al ARlW 6 B (R $Ucll NEFT/RTGS AUl BAS2AS §S 2lod$R0ll
el HEURL HILAH gLl {lul HRL AotlRell A5 WIAML 25H ¥HL 5 (“Rdrel dAlw).

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
HRL AotlR (ARG € sRclloll MU YsaR(l clslRellell BolsR sl 5EIR WA o8l

5. INSURANCE:
C(ENE

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance policy
insuring the Borrower against various risks including without limitation the risks of personal accident, accidental hospitalization, Outstanding
Dues to the Company and/or critical illness provided that such insurance policy has been taken out by the Company on behalf of the
Borrower from an insurance company approved by the Company with a specific instruction and authority by the Borrower to such
insurance company that in case of any loss, the loss will be paid to the Company by such insurance company. The Borrower hereby
irrevocably authorises the Company to claim insurance proceeds and appropriate the same thereof against the amount due and payable
under this Standard Loan Terms. The insurance premium paid by the Company on behalf of the Borrower shall be added as the principal
amount to the Loan granted herein and shall from part of the Loan. The insurance premium being a part of Loan may be disbursed by
the Company directly to such an insurance company approved by the Company and such disbursement shall be deemed to be
disbursement to the Borrower.

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the Company
shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such appropriation, there be
any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be liable to pay entire deficit forthwith.
BRL AsilRell (Qoicdl UR, suUsll Wtloll (QAso)(&ell, caulslold MsUIA, WISRAS SRV2AML ElWA aUcll, SUo{lal cltsl AR U /MUl
ole(lR oot Al AR QA B WA R Aot L AU L WAt it YR 1@ ugl ol YU wsl ok
8, A AW wRkA 3wl [l WA suoll g Rl Aotk adl $Usll glrl HygR 5AAA {1l SUoll WAL Actmi uicll 821, B L
Astir glRL ALl flat SUsllal AssA YAstl B Aell A Ul Ul Sl ¥ SlEFURL ofslotoll (5L, ofsllet Bl lat susll
LRl SUo{lal Ysalanl wUadl. »RL Aotk el SUsllal c{lHioll 251 ELl 5l WA WL Hiols Aot ARAL 601 GULSl U Yl
R5U AN Aol AU olollatall W2 WA Il wUEAsd 5 8. SUoll gl Rl Aotk ddl Ysalani WAt It YIRAH w8l uucuH
UAA Aot Yut 28U A3 GARAML WA Al A Alstoll ol A, Lt YIRaH Alotoll etat dleell, Suoll gl Mo Lt
SUollal A1y Yscll astal B Al el Ysarlal pruRsa sl Ysarll Histaml 2uadl.

ol Yl Aot lHl scd Ue 53 8lal Ual SUoll gl Al wAcll e it WA /ol e 821, A suolla wusl Aal w2
A d60 Ysalalldl WAl il elclal AR scllell AU[SR WA, A 2lall (A=D1 ugl, 818 auRiell Ras 2@, A a Rl
AotiRA Yselaldl A, %l Sl i 8lat, Al BRL AotiR dlesl@s AYLL Wit Ysclall HIZ SAUGLER W@,
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6. REPAYMENT:
ud Ysag(l:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without any delay
or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential condition for grant of
the Loan and that time is the essence of this contract.

BRL AolR $Ulal dAHIM SLARA (At AR A AFA AR Yselalloll Al 8, AR UL ([Qcal Al ys (Al
Ysadl. pR AstR SR B ¥ @G HyR sal M2 Ysall AsYclo] 555 WElel 539 A As AR AR B A
UHA L 82[20;1 AR 8.

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The repayment
schedule mentioned herein below is without prejudice to the right of the Company, to be paid on demand as contemplated
under this Standard Loan Terms, the entire Loan along with interest and other dues as contemplated under this Standard Loan
Terms. Further, the computation/fixation of the Instalment will be without prejudice to the right of the Company to re-compute
the amount of Instalments, including in case it is discovered at any stage that the Instalments have been computed wrongly.
The Instalments provided in the Schedule shall not however, affect the rights of the Company to terminate the Standard Loan
Terms at any time if it deems fit and demand payment of all amounts already fallen due and remaining-unpaid, if any, together
with all future Instalments and any other amounts as may be due, subject to any discount on the future Instalments as may
be allowed by it.

HRL AotlR §1RL URet YsaRll AsyetHl £20Ac ARA UAUR LML el 2ad. 1A e2lad] U Ysaglls]
AsyA SUollotl wASIRA Ydole Avall [QAotl B, B L Hiols Aot ARA 3601 (A2l Yosot Hidl UR Ysaiclle] 3, BUl
UL Hlots Aot 2RAl 360 (ALl Yosol caule Ul ol GllSl 51 U A1 Alotoll Ysarll scllell B, aAyul, sicllall
2QLARL/[AuiREL SUsllott sicloll 25Holl 331l 2Rl sRcllatl wU(ASIRA Ydote Avaul [Qotl 282, Bul Al RAQ ugl
AN @A BHL UL sy NG 2Rl HA ¥ sllRdlell QLA WEL A srauni ucll ocll. 3, Asyetmi WAL
slctillll $Uollal 2002 AL A SLESURL AHA Hiols Alol ARAlA UHILA Scllotl U (ASRAN WU o8l Al Al udctill
o olL$l R”_AL W clLfl ¥ cttll 5H, % 8185 dlal A, AARLeAl AHIH SLARA A LSl AL SleFURL Wl 5Ho{l
Ysalloll Hiol 523, B Aol sLARA UR SlEURL (3251602 ¥ B Aotl glRL HoR scllHl Ll AslA B Aol wtlet B.

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due Dates.
SUll BRL AolR &l YslalWa dHH 8H, [Aac AR waal A Udal S8URL sUld [@Qetl Ysaaul wadl.

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with repayment schedule
being an essential condition for the grant of Loan.
ol ¥, £sollal WA @R staarlloll Heaaydl 2R3N URd Ysarlotl AsYAo] YRAU AojuWQ sclloll sclotelilel
HRL AotlRA Ysct olell 52dll.

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the Instalments as
also the division thereof into principal and interest.
HRL Aotk YR 52 B ¥ AUl siclizlloll oLl sellell sUolloll Ul Ax Aotl YaA WA cauls] [Qalset cidd B,
UHBA B Aol 2ellsR 52 O,

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working day.
%l Yscloll dAlRlut 0stotl R A B, Al Ysall Aol Uddioll sIHsIell (Ead sl 3.
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g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given credit to in
the Borrower’s loan account. Adjustments of such advance amount received against Instalment will be given for such
payments only on the Due Dates. Such advance payments received will not be eligible for any rebate in Interest.
sluel sREIUR, Rad dAflull UdEl Rl Aol gl sl WA SIEURL Wl Ysar(l, BRl Astlell @Rl widul
Ul sclldl wlad, sicl AR Uit YA Bl AU U] UHIA A §5ct [AAd AW % el Ysarll w2
AUl 2. AL A HAA Al Ysarll cauul SEURL Y2 HIR2 WA @A o8l

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan Terms.
UL Hots Aot 2RAl 2R 13 UGAUR Aot Aotk YlsA3R IRl Alst Yselalle] Urie 53 ad .

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if any) as and
when it falls due under the Standard Loan Terms, the Company shall classify the facility as special mention account (SMA) /non
performing account (NPA) or under such other category as per the applicable guidelines of the Reserve Bank of India (RBI).
The basis for classification of SMA and NPA categories and the example for the same are as mentioned here in below
%l Rl AollR Hlots Aot ARAl 3601 AR (At AL Wal WS (Bl 518 lal Al) UR Wl A USAL szl
Ysaail [rgn 2, Al suell YAua Rad ds ws sldal (RBI)l clo] MdleRlst wajrR WA Ao2lot WsGo2
(SMA)/allet USIoL As1Ge2 (NPA) 313 watal alell Aot AR 3601 cdlscd 523, SMA ol NPA AQMRAL co(lseL
H2oll AR Wl Aotl HiRe] GeleRWL o(lA Yol B,

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:
RBIo{l Hole(elsL 3601 Alotal SMA 3ol NPA RRMRAL A3y clollgcl sRelloll AR (A Yorol B:

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue

(sl Al A(l5RQLoll WUIR - Y&A Aecll el YsaR(l wacl SlEURL ol M B AYRUS wadl wui@ls Ia
yeddldl ala.

SMA-0 Upto 30 days

SMA-0 30 (Rart Yl

SMA-1 More than 30 days and upto 60 days

SMA-1. 30 Rarell ay el 60 (tad Yyl

SMA-2 More than 60 days and upto 90 days

SMA-2. 60 (Rcell ay sl 90 (Ba Yyl

NPA More than 90 days

NPA 90 Rarell ay

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date shall be
the calendar date for which the day end process is run by the Company.

SMA AUcll NPA d3l3 clolls2il dol@c dtdlw 12 B ar-vid ulBalell @ol 30 sl A B U SMA el NPA c((s20
Al Al A Al A Boll M2 SUoll g1l (8 ar-vic ylbau ActicauHl 2ud .

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal, interest
and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan account which
is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level which means all the loan

accounts of the Borrower will be classified as applicable for the loan with highest overdue days.
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@2 Wit NPA d3d aollyct sRauml el ugl o ymalegct AUl d3ld wUuds salul AUad Al bRl Aol 6l Y&,
UL A /AUl Aol R§Ho{l AYRL cltsl e YselelHl WA ("Hiots AU oeoll el BRAQL Wictloll AU U A Aoll el
QA Bl SMA wcl NPA d3l3 cdllsc salell %32 atell). SMA ucl NPA co(ls0L Rl Aol R scllHl WA B Boll uel A
Al ¥ Rl AollRell dAHIH Aot AslGozal Wl dy Yedcldl Ra ugnadl @Rl 12 ) ud A Ad adllsd sauml wuadl.

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be implemented
automatically by the Company and the same shall be applicable to the Borrower.

@Rl viclotl aols0Hl SMA edl NPA wadl RBI gRL QUlRA SleFugl otcll Al Slurl 352 Susll glRl AUURA @)
sl AU A A % BRL AollRA ALY USAL

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before the
Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues to remain
overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e. upon completion of
30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account shall be April 30, 2022.
SMA/NPA clo(ls20L 112 GELeWL: Al (BRAQL widloll sy dlflw 31 13, 2022 &lat, U SUsll ul ARl 1R R a-vid ulbau ucud
A udall Aygl Qe yitd o atal, Al Yedclldl ciflu 31 1, 2022 B % BAQ wiq Yeddldl % 8, A 30 AR, 2022 il
Ao (Badoll vid YBa Actiacl UR Aed ¥ Add Yeddlldl 30 Rax yal gau uedl [@R1el wid SMA-1 d3ly 2ol saml wuadl
dEofUR, Alot Wldl M2 SMA-1 c((s0le{l dlflw 30 AR, 2022 4.

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on May 30,
2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on June 29, 2022.
adl o 3, % Aot wiq Yedcldl 28, Al 30 A 2022 ol A% Rart-vid YBa WAl 8l AR Al SMA-2 3} 291 scuHl
AU AR B A ay Yeddlldl 8 B, A Al 29 et, 2022 ol A% Rad-vid YBa Al sla AR NPA d3d aollsd saunl
uLA.

The basis for classification as SMA & NPA and example are provided for the Borrower’s understanding of the process followed by the
Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the instructions/guidelines
of the RBI.

SMA Wl NPA 313 clolsR0l M2ell AUUR AR GELENL Alot ULl SMA WA NPA 31y cldllsd scll 12 $Usll iRl AojuR el
el Ylsaoll qxasRl 1R Ul el 8. GUASA YEaHl RBIs(l st/ Hdle Qs wutllot 32812 U8 A3 ©.

7. MODE OF PAYMENT OF INSTALMENTS:
llvllell Ysalloll usl:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing Instructions,
Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from time to time authorizing
the Company to collect the Instalments due by the direct debit to the Borrower’s bank account.

UGl AURA [ U 2RAA utllot, Aotoll URA Ysarll stadl Yo, sAsgAs QAR R (ECS) Al
ACH/E-NACH wacll $Uoll gl uHAAR ellsiRatHl Al A Id gl saHl wad B sUo{ladl bRl Aotiell A
vllctHl Ala 32 gl wtsl sl AsBd sal 12 w@sd 52 .

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such
submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the Company to present
them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates will be honoured on

presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason will not affect the liability of
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the Borrower to pay the Instalments or any other sums that may become due and payable under this Standard Loan Terms.
»RL AollR sUollal slclllloll Ysarll H2 ECS MUl ACH/E-NACH 22l BAdR 52 Aol ulcl 2gulctal BRL AotlR
glRL SUollal Axofl AiRA ARV UR % sl M2 vUcHl WA [AotaRAl A WA WUEAFAAL HiotcllHl WA W
HRL Aol WAl WA & 3 ECS/ACH/E-NACH 4220 Yef(d UR Hlot Uil 4adl. 58Ul sIRQIUR ACH/E-NACH
Ul ECS AMEARA) % ot sclldl, il Hiols Aot ARA 3601 6lLSl ol YsalalWat clofl A Al SLARA AU o
SlEURL M Ysalall Hizell BQL Aotiell AAUGER] UR 18 AR U gl

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term 7(a)
% ARl 7(a) UGGAUR BR AollR GlRL WUUAHL WA SITURL A AUl A5 $cll Ay WAl Wl ECS/ACH/E-NACH
uLgal

i. is/are lost, destroyed or misplaced while in the custody of the Company or
SUs{loll 5231l Sl RUR VWIAE 2L, otlal W Al ARceA HSLE wadl

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the signatory or

any or more of the signatories (if more than one) thereof or liquidation or any moratorium of the drawee bank, then
in such an event, the Borrower shall, on receipt of the intimation of such loss, destruction or misplacement (as the
case may be) from the Company or immediately on the said cheques or any of those being non encashable due to
the reasons mentioned above, deliver to the Company such number of cheques as are adequate to replace those
that have been lost, destroyed, misplaced or become non encashable, or make such suitable alternative arrangement
for repayment of Loan as is acceptable to and approved by the Company.
4, olElR], WoleUot, dtlloll AMLA AUl WoAUL US| 50UR AUl SlEURL AU dY USlsAlRA (A As
scl dy 8la ) wadl @AGAZA (el ylza) wadl Q& ds (sl oUese] Wld & A ds)ell SlEugl
HRARAUA 5L AsS Ucll UWAAHL of AWA Acll [BruMl, R Aolr, sUsll dRgell wlcl ofslet, ollal wedl
NAACA Hsall (B-A FU Hool) v YAl Ylted YAl Ul uUcl GUAS 51RE1IAR GUAsc As Al SlEFul
As UR clesll@s, suUsllal Wlale 2R, ollal WREAL ARACA YSIAAL AUl A5S Acl WA o Al Acl Asa
aectal HR Yl vl As uglusA waudl Alotol Ysagll 1 susll gl llstal ual HayR sAA Ao
ds(As cacral 53,

d. It is agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company due to

any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this Standard Loan
Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in encashment, damage or loss
of any cheque(s)/mandates (already given or to be given by the Borrower to the Company in terms hereof) for any reason
whatsoever.
HRL AollR GlRL AMQ Ul wcll WA UHscUHl wicR] B ¥ SlFUQl SIREIRMR SUs(l gl SlEUQL As/BEA %Y ot
saledl BRL Actiell wL Hiots Aot ARAl 3601 Ysalcl WA U Y5l sclloll AAUHER] UR S UUR gl Ul $usl,
slual A, SluRl SREIUR SITURL As/AEA (B Al ARA Y¥e bRl AotlR gl SUsllal udctell o wualHl vl B
Ul WUAML eaR B) oll AsSIsQUHUL (Ad, s Waal UL, ojslat AUl W2 HIZ SAUHER 1B ot8l.

e. If required, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued and
drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified in the Schedule
for every replacement.

ol 33| 82 A, $uUclloll URcllotollal vUtllet, Bl Aollz A5 AsHL 23] 5AAAL AR AWUAUHL MAA As/NedeA o{l%)
Asoll Asul decll/Uecoled €35 el MR WRERHL GeAM A R5Mall AU U SUlal Ysclla 531 a3 B.

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or under the
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prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified in the Schedule for
dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to the rights of the Company
under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law, as
amended and as in force from time to time and other relevant laws.

Bl Hlots Aot 2ARAl Al /AAUcl YeldHlot slAEL 360 SUo{l WA 8l A3 Acll SlEURL Ao ARSI Al GURN Y
ycoe vl [@Qotl, R AolR €35 YA UR olleR M2 ASYAM GeAMld €2 As/AMBA WUBod UK Ysclall M2
FAUER B BellER UR UL ALl ANRAAUA BorgRozU AUse, 1881/ ANz Aot A2ctNoe Ar21U A2 2007 AUl
Ul HEUGL ALY SIAEL B UHACAR YUREAL Wl AUHAML 8l wa o Aol slAERA 360 Hlad SUsllotl 85l S\E
olltal el Rala B,

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection charges
as stated in the Schedule subject to revision at the Company’s discretion from time to time.
o2l (slRoll AU A5 gl Y5l sAUML WA B, @l »YL Aol AHAUAR SUsllotl [QAseGell YurRia ullst, UREReHL
Ul Yol As AsALSWQ W Ysalal HI2 SAUHAER 3.

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

AsyeMl GeAMd WY suclloll Ayal QaAsydal wutllot 3512 WA B

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH mandates
as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be deemed to have been
committed with an intention to cheat and avoid prosecution under the Negotiable Instruments Act, 1881/Payment and Settlement
Systems Act 2007 or any other Applicable Law as amended and in force from time to time and the Company shall be entitled
to initiate appropriate criminal proceedings against the Borrower.
a2l Yell Aot el dotl Ealtall SlEFURL 1oL Ysaalall olisl U ARl Sl @l Yl QL Aotk ECS AUl ACH/E-NACH
g eloll AealHl Ysarll € sall AU RAU URozoll YA %3] scll HIZ SER WA oll Aol ALl SRl gl
ANRAANUA BRgRoRYU A2, 1881/UNc2 Aot V2N [Rr21U 52 2007 AU UHACAR YURAL A UHAHL Leldll
SIEURL ol ALY) SLAEL 3601 DARMUSL Al stlaldl alncloll sRAELE sRaUML Bl Slalle] Mistalltl A U SUsll
Rl Aol AR AU Slweld] slelalel sl Rl HI2 65E1R 234l

j.  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions and on

different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other electronic or other
clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding Dues) which returns unpaid,
for recovering the Outstanding Dues from the Borrower and until realization of entire Outstanding Dues. The Borrower agrees
and undertakes that the Borrower shall not dispute, complain or object to such presentations by the Company.
HR AollR AHF B, YR WA B uUA AU A B 3 $Uoll, Aol Aygl [QaAsy&ell, was YANA ual Y€l Y€l AW,
Bl AotlRell 6ls WM, ECS/ACH Wl E-NACH Rod2 Ul 58Ul Wed 8As2AS Ml A FAARL Node
($Us{loll dARQMIL BRL AR GRL AUUCUHT AUA B B M oSl AR WAl A B) % $A B YsclalHl o AUA Ul
Yll, puL Aotk WAL witsl Al ayeal HIR uUal AHL oSl AQlell ayetld Yl 9 5. bR AolR A AU B Ao
GliAu3] WA B ¥ bRl Aotk sUell gl ALl 1/RAUAA [Qalte, sRate wadl it Gslad oigl.

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:
Ll 3812 wal Adsy(dot:

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods on such
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terms and conditions as it may deem fit.
$Usll Welloll Ayl (Qasojlgell, SluRl walalel3l [Qotl, 102 AL dcll (A2l U ARAL UR AU HIR
@Raell alan sael @SR sadl AW B.

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the Instalments in
such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon repayment shall be
made by the Borrower as per the said alteration and re-scheduling notwithstanding anything stated in the Schedule. The
Borrower shall comply with the requirements of the revision including the furnishing of Post-Dated Cheques/ECS or ACH/E-
NACH mandates as per the revised structure.
$Uo{l Wcllell ot Al QL Aotiell [Qoicdl U, %l A At Hial A, Rl Aottell UMUARS AHEAU], sLRAHL ¥R81R
vl Yot:AuleL 531 63 B, Botl Ul BY ActlR GlRL BURASA 3912 Al B AollR GlRL ASYAHL ¥QUAA SEURL &lell
ocll, JlAsy Yo YscRll saUHl WA, Rl Aol YURAL HIOWL Yo We-325 AS/ECS AU ACH/E-NACH
R Y sl ABA YulRQUoll wcAs AR UEot 53

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant additional
loans over and above the Loan granted hereunder. The additional loans may be granted only on execution of such documents
as may be stipulated by the Company as per the prevailing credit norms of the Company from time to time. The Borrower
shall have no right to claim the additional loans by virtue of this clause.

HRL AolRell AAMsRs [BRAQL Ysarll 25 WSl R, Susll Aol Ayal Qasojlsell uel Al B2 GURid
dulRle] (ALl 243 B. $usll glRl AMAAR Yetdrlol 2w BN AR RUlRd £3cARoll HUHA UR % ctllRUg]
@R 2R U A3 B. Bl SEAMHAl WHUR R AcliRA dtlRell [ARIQL €Ll sclloll Sl AU@SIR VA o8l

9. EVENTS OF DEFAULT:
Ysgoll uealll:

The following events shall constitute an “Event of Default™: -

ol Aell weatizl "Ysoll st dual: -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other amount due
to the Company in the manner herein contained as and when it becomes due whether demanded by the Company or not; or
BRL Aollr BAUHERIA [AetcaltHl, Aot AUl SlEURL sicl, §l, AT AUl WA Al sUalla Ysacloll wisl _c
SlEUGL ol UGl €A 28U A AR A SUo{l glRL MdLAUML WA ¥ of WA AR YsaalHl [rgn %12y vecll

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or

%l sUsllotl U, B Aol e (ARG AR gl Moyl HRl wuicll dla; wac

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or if the
Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional receiver/trustee
or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the Borrower; or
ALELR], allelRlo] s, BR AollRell ARIERAL Alel HI2 AHeA AUR(l, vl % »R AdiR Ul ARERA Ysarll
UL 52 AUl AH scllell UHSl A, A Aoll AUR UR ottetd] cucURs Yiidsdl/ 2l (Retwnsdl) 1l dHlet
SRl [Hys, el SlEurl uURell ellsR, BRL AR gL AHadl Aol Qe otcll 2Bl Al

d. If the Borrower ceases or threatens to cease its business; or



=
‘.."‘
-

7
O~ Chola
Enter a better life

%l BRL Aol Aoll AU 6itl 53 AUl ol sclloll UHSl UQ; Wl

e. |If it is certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled and
hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower’s assets or that the Borrower
is carrying on business at a loss; or
%l SUoll glRL [(AYsct WslBozoz WU WAslBo2oUoll UEL (B SUlAl SlEFURL AMA U sl MR 8SER B ol el
AR B) gl MUt scltl AA 3 Rl Aolirell Balloll waloleldull Bl Aotrell AUR sl atll 2 B wacl
Rl Aol WleHl calauiad Aclll ¥ B; uaal

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms and
conditions hereof is not honoured/encashed for any reason whatsoever on presentation; or
UL ARA Al [AAH 360 bRl AotlR glRL SUollol MUAHL WA AU HUCAHL AlclollR SlEURL ACH/E-NACH 4l
ECS A2 Yd(d UR SlFURL SIREIMR Hlal/RAsS scllMl dlaldl otefl; el

g. [If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if any mandate
issued by the Borrower to the Company is dishonored; or
gl SlFUQL SIREIAR SlFuRl Aol Ysarll Asal MR BR Aot glRL UMl HUAL SIEURL YUsll AUl SUslla
Rl AollR glRL A3 $5AAA SEURL WIE Aol WollER SUHL WA B; AUl

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information given or if
any of the representations under this Standard Loan Term or any other document submitted is found to be false, inaccurate or
misleading; or
Gl AHUAR SlESURL 2RAL $2AA Aal ARAlAl GOl $RellR Rl Aol WAl AUAHL AAA AUl HBAl 2aua
UL Ulols Aot 2d 3601 3 5AAA SlEURL YUUAL AUl YU $AAA SlFURL o EXAAY Vllel, UASSA Al
MRHWIN ElRelRL Slallej SR MUl

i.  On the death/lunacy or any other legal incapacity of the Borrower or
Rl AotlRall Hc] /URLIAUGL AUl AL slefuel Sloicﬂ WUAHA AL UR Al

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or
HRL AotlR SEURL ol Alot/YAUL/ U SlEFURL (sl Aell SLETURL 5RAR 6lol 53; Ml

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in which the
Borrower is either a Borrower/guarantor; or
Bl AotlR SLETURL Wl $AR WUl SUo(l UAell Hiols Aot ARA d601 SlSURL (351c2 (tleld) §3, BHL BRL Aot sl
Al Rl Aol /2sHlolElR 8l AUl

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other related
document or it becomes unlawful for any other person (includes the Borrower) to perform any of its obligations under this
Standard Loan Terms; or
%l L Aol HIZ Al Hiots Alot Yed AUl SlFURL Wod Aol@d £ty d601 Aoll SlEURL SUHER o] WAt 5]
IRSLAULAR ol AUl SIFURL Aol A5l (BRI AollR UBc) MR Al Hlols Aot ARAL #3601 Aoll SlFURL scllalelZ| o]
ULl 59 JRSIATUR Gloy; AUl

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document; or
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HRL AotlR Al Hols Aot Yt AUl SETURL Mo UGB EXclA%A BolslR 52 MU Aoll BolslR sclloll SAEL st
$3; wUall

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the Borrower and
sanctioned by the Company; or
%l (DRIl AUl Aotl SlEUGL elolell GUAL BRL AslR &Il B & HI2 R sAcUHl WA 8l Ul SUsll glRl HyYR
gAML AUAA QA A Rctastl SlTURL 8 HIZ scUMl AU B; Al

o. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material adverse
effect on the repayment ability of the Borrower; or
SlURL deoll Al Yool AR ¢l B B SUslloll UA, BY AotiRell URd YsaQll &tidl UR lluual UlAgn wAR
53 Acl aeroll sl B; A

p. The status of the Borrower changes from resident to non-resident; or
QL AotlRell £2%%) Aclll (Qot-[Acull ey

g. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or
%l QL Aol AN B 2l dsclls (SlREU), WHA (RABEBSY2Aol) AUl Mo Y5l ALY sAUML A AUl Aol UR
GUE ML AL AUl

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
%l BRL Aol UR SIFURL SlAELoll UELAA WUl ARSI AUAOURAL GlRL SLETUGL Ofatl HIZ HRAU HYSAML A AU
ElR A dclalHl AQ; Wl

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or lts affiliates;
or
ol Rl AotlR Wl AUIR A SleFuLl 2ARAl MUl $U{l AUl Aol AeAI(RA WA $RAHL MAAL HEURL Wl $RAA
@Qate 53; waal

t. If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith give the
Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default. The Borrower shall
also promptly inform the Company if and when any statutory notice under any law or of any suit or legal process intended to
be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days of receipt of such notice; or

% S Ysoll Yol olal AUl SlEURL Uzall B Ysoll veall vletall A3 ARl st A wa, A BR AR sUo{lal 3
() (R aoll vig AMAHL ARU Ul A BuL Wl Ysoll Uzailoll GeAw 523 Al BRL Aol SlEFURL SLAEL
3601all 818 slojoll ARU WU BY Aol WA EMUA/AZ sclloll Hotall tRladl 518 1l wacl slofoll stlaudl
dol@d ARH Ut aal, A wcll ARH Yitd 2auell dAtdluell 3 (el Rauell 2wier ol Aotk $usddla Aol dlsi@s
oL $9\; WUl

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be final,
conclusive and binding on the Borrower.
GURls teollAl/ARNHIE Sl deoll ololl B ¥ 31 A Ust UR, sUslloll [Adlal Rl Aotk W2 A, [elas wa
oltuotsdl 289

10. TERMINATION AND COMPANY’S OTHER RIGHTS:
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AUHIA Bl SUo{loll e @SR

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the Company shall

cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company and demand the entire
amounts payable under the Loan facility. The notice shall be deemed to be served on the Borrower on the second working
day following the date of posting or the actual date of receipt whichever is earlier even if the notice so served returns unserved
for whatever reason and the confirmation from any authorized officer of the Company for having posted the notice to the
Borrower shall be final and binding in this regard.
ARU: Ysarlui Bslee UEd GUAsct SlFurl B8lee deatizlloll (B, $usll Rl Astiral sUc{ldl AlwAct Astl/Agletl
URANT7 (Bl ARYU 3 522 ual Aot YAl d601 Ysalawat AYRL sMell Hiol 5. Wre salell ARlu waal
YAl clired@s cflw uglott ollent stlstdl (£ ad, B ugl uddl 8l A R »Rl Aotk o2 slostataltdl wcl dlalts
HiotelHl aad, o 2 A sREIMR Al A olostalatHl WAl ARU BAdR o aat A ugl Mscll dlalts] HistauHi
WA, WA SUsllotl SlFuRL URsA U@AS1E dRsell AlRU W scloll Y 2t Agelui 2lAM wa vlaisdl 84

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices mentioned
herein above can be waived at the discretion of the Company, on the happening of any of the Events of Default specified in
Term 9 (c), (i), (m), (q), (r) and (s).

AU HSl: Al Hiots Aot ARAML (AUl $85uBL Slall i, ARA 9 (c), (i), (m), (q), (r) A (s) Hl GcAM A U
B5lceoll uaotizdlotl (BruMl, GUAsc GeAMd ARU Susllotl [QAseyeell His s3] asia B.

a. Termination:

AHQA:

Company may terminate the Loan facility and thereafter
$Usll Alot YAl UM 531 A3 B U RAURGIE

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining payable which
shall fall due immediately together with amount already in arrears, whether by way of Instalments, Penal Charges or
on any other account whatsoever.

HRL Aotk cltsl (Al sUoll Ysarll s1ARN Gl sclloll clel Andal U2 §5ER WA o1l B dlestAs ousl
yscaclloll 51 2RI Al WA udcidll oidl AR UGl aU, Ul HA A sl Esellad A gl dlA 3
oA SEPURL WLl UR &l

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in the
Schedule, calculated from date of termination until realisation of the payment in full, and any other charges.
B AollR Nod2 GllGot ALY, AsYAHL GeAMA €2 €sollal A Ysalal HR FAUHER 33,0l ARl A (A
ARlwell Ayel Ysallell it Yell saui AUA B, Aol o SEURL ALY URL Yselelloll 233

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during the
pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments Act, 1881 and
under Section 25 of Payment and Settlement Systems Act, 2007.

Aot ARIL Sl A eAUlet A slAEL 3601 Ul GUAGY 8l Al Wed WESIA W GULllell Guallal
saLHL A, Bl Hllel [Aetl, ANRAUA Bzt As2, 1881 ofl 56M 138 A YsaRll uat AHtllet Ul
URERAH, 2007 oll st 25 3601 Mol UHIAA AU B.
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b. Company’s Other Rights:
$Uollotl w2 @S

i.  Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the outstanding, the
Borrower expressly accepts that the Company shall be entitled to appoint third parties as it may deem fit and such
third parties can carry out all or any of its functions, rights and powers under this Standard Loan Terms including the
authority to collect dues by the Borrower, without any prior consent of the Borrower.
a8l Mol cyEld HIR SlEURL stoell steleugl 23 scllotl SUslotl wURSIRAN Ydote Avl [@Qatl, BRL AollR
e ud ellsR ® ¥ suUoll dal &0 Al A A gl uelloll ARy sal M2 e5ER 3 ual lall dcdla
yell Al Hiets Aol 2ARAl 3601 Aotl dHIH AUl SlSURL LAl @S MR Al UL 531 A3 B, FHL
HRL AolRell SlURL Y-AHA [Qotl BRL AolR gl s8] 28U dyecllo{l Aol qHA W B,

ii. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan after such

termination, shall be at the sole and absolute discretion of the Company and the Borrower’s outstanding shall be
payable to the Company, as decided by the Company at the relevant time. The Company may, at any time, at its
sole discretion and without assigning any reason whatsoever, call upon the Borrower to repay the Borrower’s
outstanding and thereupon the Borrower shall, immediately on being so called upon, pay the whole of the Borrower’s
outstanding to the Company without any delay whatsoever. The amount of dues stated to be payable by the Borrower
shall be final and binding on the Borrower.
UL HLots Aot ARAML WA SEUGL ARUAA Slell i, el A Ul Aot Al AWcll, AsHA ua AYRIUE
$Uo{loll (QAsulea wutllot 3 A B Actiell oltl U SUllA Ysarcuat 8, B $Usll s1RL AR AHA
alssl sRalMl Al SUoll, SlEuQl AHA, Aol AyYl [QAsoj(&ell ua UG $1RQL ANRUL (Aatl, BRL AolRA L
AotiRoll oSl AR Ysatall M2 58l AF B el RURGIE R AollR, MR sReUHL el dRet %, sleFurl (Acial
(@Qotl sucllal R AotRell oitsl ARlell Ayl 8M Yscll 2A. B AR §RL YsAdlUlA dlclls] ¥RUAA ousl
5 A[AH 3 U BB Aollr UR oitletsdl 3.

iii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or other
financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own through its
employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of Company's choice at
the Borrower's costs and expenses. The Borrower shall allow the Company's employee(s), agent(s),
accountant(s)/auditor(s) access to its office(s)/premises and to all their records and furnish whatever
information/records required by them for the purpose of the said audit. On the basis of the audit report(s) received
by the Company from its employee(s), agent(s) and/or external auditor(s)/accountant(s) or on the basis of the
relevant materials/records available with the Company and its own investigation /assessment in the event where the
audit report(s) submitted remains inconclusive or is delayed due to non-cooperation by the Borrower, the Company
shall conclude on status of the loan account as a fraud or otherwise. The Company will follow the extant guidelines
of the RBI in concluding the status of loan account as a fraud or otherwise
ol Allot Wl /A Ucll el ollRUSlA cAcsRloll AeeIML 518 2sl, ARIAA wadl DRSSl ygRoll Adct HA, A
$Usll Qotl s AR, Ao (3) W /ueUcl SUslloll URiedotl ollal 20322 (A) /A5G0 (21) sl el A3
scl HI2 Rl Aotirell WA Aal BHA Wdtloll A 232 sall HR 65€1R B3 BRI Aol SUsllotl s3{U1RA,
WAz (2l), WAslGe2ae(2l)/3l(32RRNA Aol siAldA/URUR WA AMotl MH WEUL YA WU AR Gsct
AUBeoll g HR AMal %33 SlFugl HEA/ES YU wsd. suell gL dstt $3ARLRA), WAool ol /el
ollel B2 (A)/AsBeeae(A) WAL Yitd Udcl w2 RUE(RWEU)ell wtR AUl SUsll WA Guds
Aoi@Qct AHIAL /8§ Ul WUR A w2l AUBe RUE(RUEU) UnPe scalul 2l flad A deoltil Aol Wdlell
AU/ yedisot Rl 23 el BRI AR glRL AUUESRA 51RAL [Ad(Ad &, Al $Usll Aot AslGozoll RAAR
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DA waucl WUl dAFF sRclloll [y UR w1l $Uoll B2 Aol vicllell RAAN DAL 3y waal
WUl UR cletall MR RBI ofl slctoll 1dle(sle] WAst 59

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan account of the
Borrower is identified as a fraud by the Company, the Company shall be entitled to examine/conduct aforesaid audit
with respect to the other accounts of Borrower.
gl BRL Aol SU{lHl A5 5l AY Aot Wil bRl 8, A %l $Uoll glRL R Aotire] Ws Aot Wi
DARMEL 313 anu, Al $Uoll Bl Aotirell Aol WLARA{l W/ (32 sal HIZ 85E1R B4

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower to appropriate
law enforcement agency(ies) such as police, other relevant authorities and/or RBI.
$Uoll 1Rl AotRetl Aot WLl BARNSlAl tgatizllell wal Wl Mo AR Al@sIIA ua /21Ul RBI
Rcfl o=l stAELAl UHAS0Q{l Ao () scll HIS UBL 85E1R 12

11. APPROPRIATION:
QA0

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and made by
the Borrower towards dues in any order the Company deems fit, towards the following:
Hlots Aot AR #5601 bRl AallR glRL Gltsl REH MR scUHl wlddl slFurl Ysagll, susllal 2002 AL A SlURL sHML,
ol Aol M2 A cotlalallol ABs1R Susll WA B

i. Repayment of principal due.
olsl Yact sMa{l uRd Ysag(l.
ii. Interest.
RUY.
iii. Penal Charges, if any.

gsollal AFY, % 8 sl Al

iv. Interest on costs, charges, expenses and other monies.
BHA, U, WAURD Aol el oAl UR cUL%.

v. Costs, charges, expenses and other monies.
BHA, A, WARD Al Aol aAlQL.

b. It is specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already entered
into or in future enters into, any other loan or other agreement/s with the Company either in his/their name or in the name
of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or Guarantor, then:

UatslA A Wi s3a AeHA WuatHl wll & 3 ol QL Asllr, Al Hiols Aol ARA GURL, SUsl UA Aotl/ AHoll
ol AUcll Aoll/ AHoll A(lELR), doltllRA, Aol wacl YARRAA Ut Rl Aol /LS WUALR /GUSIUZELR WUl
SHlAER AR, SlEFURL o Alot AU o 5AA ULl % ELHA 53] Ygell B wecl efdwl 529, dl:

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this Loan facility,
shall be treated as only an “on account payment” and shall be appropriated by the Company at its sole discretion to
any loan account of the Borrower, his/their nominees or representatives with the Company, whether during its tenure

or thereafter as the Company deems fit regardless of any specific instructions to the contrary.
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HRL Aotk wdl Aotl/ARlloll AlRofl, YAREA iRl 2w Aot YAl 30 sl AUAl SlFuRl Ysagllal
g5t "llol WsGo2 Y5AQI" 31 olglatml A U $Usll glRL dsll stlstn el MU RAURGUE SUo{lal
Ao AL A Yxol, BRL AotlR, detl/dMoll el Aacl SUsll WAt YQARERAA SlFUQ Aot WL, *A
Asttell [QURld SlEFugl AssH YA 8l dal taitetil clul @Qatl, Aol Ayel @asoygell staccunl wadl.

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
QL AollRell $AR Aol 1gALAl:

The Borrower does hereby confirm, undertake and declare the following to the Company:

»RL Aot AU SUllAl {lAoll clltdloll YR 52 B, (SR B wal 3R 52 B 3:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of this loan.
HRL Aotk eRcllal allolRs B % Ao A URcAMl @ B A Al Alotoll Ye e Ulet AM 3cllo] AL AWAL

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or prevented in

any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and undertaking the
obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard Loan Terms shall be a valid
and legally binding commitment of the Borrower enforceable against him in terms of this Standard Loan Terms.
UL Hots Aot 2Rl 2ellstrall HIR Rl Aotk WA YRl stofell sl 8. L Hiats Aot ARAML Y31 wsai uad 3lad
gl €312 YOl sl ual [Fledtaall M2 Rl Aotlal SIEURL SIAEL, Slofol, YSLEL, §5HollY, YSIEL, SAR Wl oA
slsual A ylQeid weal westaatH vl otefl. gl uR, wl Hiots Alet ARAL BRI Aollell Hicl Wal SlATUR
A ditatsdl YlAoigdl 8 B ul Hiets Alot ARcllotl AealHl Aol WA clo) 531 aAsta B.

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any other
document which is binding on the Borrower.
U Hiets Alot 2Rcloll :cllsl slFunl stauel/oiuRRlA ExcllAesl U, MUl BRL AollR UR titealsdl 8l dal sleurl
o EXlA UA QAU stell.

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals, consents,
licenses and permissions required in relation to this Standard Loan Terms.
HRL AolR L Hlots Aol 2Rcloll Aolul %33 dlH AR, HRRA, AM(AA, cAlsUe U URcletd(RA0 AYyl
UHA Bl WU Ul M2 %33 oly AneR] B wal 53 B.

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are acceptable
by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the Borrower.
$Uoll gl MUl SUo{loll Wt SITURL MEASA YARE gL AAsAUML WAA dHIM ASIGeU ReNo2, Rl AdtlR glRL
llsld 8, A »EL Aotk WAL cltsl A H{l ULdloll [Aallas YA 1.

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed to have
been served on the addressee within 2 days from the date of its dispatch and that in the event of any change in the address
of the Borrower, they shall forthwith intimate the same to the Company failing which service of a notice or correspondence to
the address last given by them shall be deemed to be served on them.

SLEURL UACRACUSIR Rl AotlR Gl AUUHL AUAAL URAN scllHl wLad), A A Asccllell AWl 2 R auell 2ieR a
UReUN Mscll Eaml el dlalte] Hioll AciHl A Wl BRI AotiRell UeUHIML SlFURL 3812 dclloll BRUH], Al
dAlesi@s suellal Aoll QL 529, Aol % Ag scUMl olgl AUA Al Aol GlR1 DEA WUUAHL HAAL ARUML UR oY



‘.f"
-

7
<) Chola

WUl UARLASR HISAAHL el Sl HistallHl wLA.

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard Loan
Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such terms as the Company
may decide without any notice to the Borrower and that any such sale, assignment or transfer shall be binding on the Borrower
and that they shall not be entitled to directly or indirectly assign the benefit or obligation of this Standard Loan Terms.
$Uoll Hiots Aot ARA 3601 SUo{lotl WS wA clatelFA SUo{loll uRied(lott UL cUlseL(RA)A Ayl ueLal Ailds
AQ A Al A A wacl Al ARAHL Aual, WUl AU 2lors $cll HIZ 85E1R 1BJA ¥ B $Uo{l bl Aot
SlEUQL YA AR [Aoil otssl 531 AF A ALl SlFURL AR, AUR AU 2ot BRL AollR UR sltlaiscll 33 ol
A L Ulats Aot ARAsAL Alel Al UHERA AL ¥ wiss?l A Aual W2 s5ER WA o8l

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any irregularity in the
exercise thereof shall not affect the rights of the Company against the Borrower under this Standard Loan Terms notwithstanding
such absence, infirmity or irregularity.

Rl Aotire] YA 5l calsal drsell wRl Acloll Utitllell NReL3 MU oAU WUl Aol GUADIHL SlEURL
UAARAAL, wcl AR, Auoues macl ARAARNAA Slal Octl, WL Hiets Al ARA 3601 BRL Aot WA SUo{lsll
URSRA UUR 53 o8l

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice from

any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges and other
imposts, outgoings and obligations, existing as well as future, in respect of the transaction. Further, the Instalments shall
automatically stand increased by any rates, charges, imposts, levies and/or monies whatsoever that are or may be levied on
the Instalments by the Government or the transaction hereunder or which are or may become payable by the Company by
virtue of entering into this Standard Loan Terms.
BRL AotlR AMoll SIRL YsAAUUA dAHIH 52 Al slojoll ol 28U Yscll €lell B wA Aual SlFURL U5l MU Adl@s(3]
dRsell 5l¢F HioL, el Al YUoll Holl atedl. Ay, B QollR cAdslRell AEAHL dHIH 52, wsRA(, €2, AL, A%
U U 52, WA Aol Tl WAUGERIA, cclilol Axy eldrad, elolad A Ysad. dyul, AR &Rl sl UR
AYACUHL ALl SlEURL €2, ALY, 81rdle, Al Aol /uUcl ol WU UEloll RIASIR, AUl B L Mol Aot ARAML
yaatalell 512Q $Uell gL Ysaatut 8 waal 4 4¥ 8, dottell sLctiA UURA atll »2.

j.  Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken (whether
civil or criminal or otherwise) against the Borrower.
WAL A B ¥ Rl Aotk AUA SlPURL UsRall 5165 Yseul, stelaldl wadl elal UBal otell wadl elHa sl acl
Qelloll aseldl ool (Ul 1A A latsll Al 3 slweldl sl ¥ wouUl S\ ollost dlat).

k. Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position with respect
to any law relating to taxation or any other matter.
WAl AU B ¥ $Ucll 52AR1 Aol SIESURL SIRAEL AUl Aol SETURL ALttt AeelHL Rl AotlRetl @S Al
RAQ ollRd SEURL Elall YA SUHAELR ¥ il

I. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial activities and
speculative purpose including investment in capital market which includes stocks, bonds and other financial securities or working
capital/real estate or for purchase of gold in any form including primary gold, gold bullion, gold jewellery/coins, precious
stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual fund.

Ayl Alotoll GUAL 5l WSl GCAMA & M2 % sl WA U Aol GUAL NRSLAE AR /AUAHURS YgRRA U
sl 3 R oldl sRelldl WA, BHL 25, ollos WA o lQUSlA RsARR weacl stisidl ysl/Ract Awre URd



=
‘.."‘
-

7
O~ Chola
Enter a better life

43l ol RUl Asalell waal Astioll @oL8], Wettell ot/ Rsst, BHdl ueu/ UdrAl, AstAe 235 §3: (ETF)oll Yll2
U OES 1JRYUA §5atl AsH ABA SUQL eFUHL Aotloll WIELA w2 i B,

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial institutions.
Uod A8, otlgusla Al WALl SlEugl 54 GuUR Adl udcl sUsllell yd Ad uRdlstoll Anad.

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due to the
Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal proceedings and additional
expenses of the representatives deputed for making collections, etc.

Sucllal yYsclclotl ollsl ‘el Ul WA sal WUl ASAct 5clloll YR selMl SUsll glRl scUMl wUAA SlEURL
W, Rul 2w, Ao, 2Asy, ABeS Wy, 2AJt S, slopoll stdatdl U cayelld sal R [AYsd spAAcl
YARRA dtliRloll WL ddRell HA Al B, sUsllal Ysclall HIZ SAUGER W@,

o. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and up to date,
valid and subsisting in all respects and no information has been withheld. The Borrower shall provide necessary updation
wherever required. Promptly notify the Company of any litigation, arbitration, administrative or other proceedings initiated against
the Borrower.

HRL AollR gl AUUAML WA i @QatAl, 3], AMRUA AR WA A, GRA, AyEl uA Beldat, Mol o
atll A Ydd B Aol slFuRl B wutccuni aucll otell. w2l %32 fla @l BRL Aotk %33 wUuUde Yelot 53 QL
Aotk WA A3 sl AAA SluRl YseHl, Hearel, adladl wadl e stlddloll dlsi@s susla el 53

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from time to
time.
HRL AotlR SUo{l gl AHAAR AURA scUHl Bl [Rauof Wetat 5 Wal Aottell sludd 4.

g. That the Company has a right of lien on all related accounts of the Borrower including such other accounts that may be entered

into later/found to be related to the Borrower later (related accounts in this regard shall mean and include all accounts where
the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies Act, 2013 or any of their partners
is a Borrower under any financial facility availed from the Company).
SUoll WA QL AollRell dtiH AoiBd Wil WR YalsiRal @SR 8, Bul wondl etwat g A¥ ddl/olleMl »Rl
Aotk WA Al Slelle] SRlell HA Acll Bod WA AHAA AUl & (Ul Al Aol@d iR wel A U ua
AHL el ol WAl {HALL U AL BRL Aol ollaAt?] wUetlR dlal waal $Us{l AlAn, 2013 Ui c_uvu@Rd
5AAA AMotl/ARloll SleuRl Aoitll flat MUl Aol SlFURL llER suUoll WAL Andcl sleunl sirudla YAul dsn
R AsllR 8laL).

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as defined by
the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon any change in the
above status.

Bl Aollk YR 52 8 ¥ Arlleit/dell/dell URdRell U /otsoll Aol RBI ol KYC Hle(lsl glRl catvaul@d
AwH QA 932 st otdl. GUASA RAAHL SISURL 3512 UR L AotlR $Uc{ladl AlSUAS 3L sclloll Wil 2w B.

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the exclusion list
of the institutions such as International Finance Corporation and Asian Development Bank or engage in any activity which could
endanger or adversely impact the social and economic environment of the country.

Bl Aotk Wl wiaul WA B ¥ A/Ael UHAAR oz HlEolloard SUR2AA Wal Aot SacduNe ds Bl
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dralloll ctstcdl at€lul sla Acl sluel ygmi yetet ¥ uRlet A olsidl «igl wecl Al sleuel ygui WA «igl
gl B Aol UMUBs AR (s cllleRal BuHHl Y8l 23 vl YAgn AuR 53 o4b.

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;
Rl Aollx W AHA Al B WA $Ull glrl el el wacl slsuel HRAL @R sal HIR AHQ 2w B;

i. Information and data relating to the Borrower;
Rl Aollral ALl WA ua 32i;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
HRL AotlR glR1 AnclclHl AUAA/ANdAMl wldailR SlFurl 332 YlAul Aei@d 1Rl waal 32t wal

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem appropriate
and necessary to disclose and furnish to Credit Information Company/ies and/or agency/ies authorized in this behalf
by RBI or under any other Applicable Law;
$§Uo{l RBI 6l AU o SIEFURL ALY SLAEL 3601 L Al U SUcll/2 WMl Axo{l/2 A 332
HIRAL 2182 sRall Aol Y3l wisal W2 200 Aol 33| Hioteldl el sla Acl Byl Asllr gL Aol cllalel3l
(Qettctautl saml waAd Bae (aed), ol 88 alal Al

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may
HRL AotlR ciaU] WA B ¥ 332 Ml susll /2 ual/maual URFA Aol /20

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them; and
AxA A A A A Susll gL 28R 5AAA GURAs MUBAL ual Jetell Guallol 53l ad, ylsan s3Il ad B;
U

ii.  Furnish for consideration, the processed information and data or products thereof prepared by them, to banks/financial
institutions and other credit grantors or registered users, as may be prescribed by the Reserve Bank of India in this
behalf.
UL dlnd R ds ulg sldal gl RulRd sal Yoyol, Aol gl UBal 5AAA R Al dAR 53 Aol
32l wal Geuleoll GlSl/olQuslal Al Al Aol 3(32 WUARRA AUl AUAL duRlesdlxla QR0
el as B, .

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including personal
data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a notice in writing
restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of personal data with third parties.
If such denial/revocation of consent by Borrower affects the Company’s contractual/legal right or interest, the Company may
at its sole discretion terminate this Standard Loan Terms and forthwith demand the payment of Outstanding Dues and any
other amounts payable under the Standard Loan Terms in full. On repayment of entire Loan together with the applicable
interest, charges and costs, if any to the satisfaction of Company, the Borrower may advise Company to delete/forget the
personal data from the digital lending application and on the said request, Company may delete the personal data shared by
Borrower from the digital lending application except the data required for regulatory and legal compliance.

AyHl, Rl Aellk AHA AR B Wal SUsllal 2ot Al A SUsll iRl Rl AotRell wtll weacl slFugl Bl (cauoLd
32l ABA) slEuURl dclla uetal o513 scll HIR AHA AU B, AF, »Rl Aotz AMAHL ARU &R Bl WA UR
Yol 48l a3 B, wacl ddla uel A& calsdold 32t AR sRclloll Aeelul vual WAl AU e 531 2 8.
L AollR glRL AMAAL AL Bots1R /€ scllell SUslloll 5A/slojoll AR WA Bl WUR A, Al sUall Aoll Ayel
(Qasojfaell 2L Hiots Aot 2ARARN UM 53] AF B WA dRcl % clLSl AR AU Hlots Aot ARA 3601 YslAUA SlESURL
U 85Ul Ayal Ysarll satell Hidl 53 ad B, sucllal AAN & A Yool EALp USAL Uy, A Aol W, A 8\
Al dl, AR AYYl Alotoll Ysarll dcl UR, BRL AslR SUslal BFect @R wRYHI culsdold dat 51l swal/gell
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gclloll detts Ul 24F B UA GUAS [Aoldl UR, $Usll [Raunas3l wa stopell Wwetst 1R %33 8l Al del Rau
BRect @ReL WRHHIU Bl AsllR gl AR sRAHL WAL A5l 32t 51l vl a3 B.

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default and report
the same to the credit information companies (CIC) and publish the name, photograph of the wilful defaulter in newspaper(s)
and/or such other mode at its sole discretion as deem fit, in compliance with the extent regulations of Reserve Bank of India
(RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as ascribed to it under the Reserve Bank of India
(Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024, as amended or repealed from time to time. In respect
of the classification of the wilful defaulter, the Borrower further covenants that: i. The Borrower has not been declared as a
wilful defaulter. The Loan or any part thereof shall be utilised only for the purpose for which it is sanctioned. If the Company
desires a specific certification from the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the
Company shall have the right to require the same from the Borrower or his/her auditor(s).
sUolal Ryd dls wg 8@l (RBI)oll Rarlle] Wcdtot 53lal, BRAEIYAS ollER Ul UR BBl AolRA BRAEYAS ollER
(Qaget B8lceR) 313 adllsd s2eltoll wa 332 Bogiaet SURA (CIC)A Aofl o3l sRelloll Al BAEIYCS ollERq] ollH,
Sl2US AUHAR ) al/uUcl W UL Il UslEld sclloll AR 3. “BRrelYdsell sUleldl ua ‘BAELYdS
ILELR AGEL U R dls g BldUl (SRAEYAS ollelR WA Hlal sllelRell stlaldl) RalAEN, 2024 ds01 wUUML
WA, AHACAR YURAL AU € SRAML el 8l A . BRAEYAS ollelR 3l aollsletl Aeelul, Y AslR
Ayl AR 52 B B i, BR AslRaAl BAEIYAS ollelR ¥ @2 sl A oll. Aot AUl Aol SEURL elLdLsll
GUAIL 5 A & M2 % SRAHL WA Botl HIZ Aol HRl Uil el dlat. 2 $usll Rl Aotk uedl dotl/Aglstt
AB2(A) WA Rl Qe gll elSloell GUAL A AssHU YHIRUA 809l 8lat, Al SUclladl bRl Aol WUl
Aot/ ARlett 20322 () WA A 33| tletlaalall AR5 1.

13. PRECLOSURE:
adal ot 59 (Yl-scAlnr):

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of Instalments
or Preclosure of Loan at the request of the Borrower.
$Uoll, Asll Aygl [Qasy(gell R adet ol sal (YlsAlxsR) Bell ARA UR, Bl Astirell (Aoicl UR sLlRAA QoL Ul
vl @R addl ysagll ($lRsclosR)al Ul wU B.

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than 21 (twenty
one) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding principal amount of
the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable by the Borrower under the
Standard Loan Terms to the Company.

HR AotllR Aol Yl sclloll BRAE{l Yuoll WeHl el 21 (Asl) Rad uddl susllal AMcduil 2l U
Alotell o8l Ysaaloll Yed, Yedclldl Ysaatoll 81, caley, £sollal U Wal Aot AollR glRL SUsllal Miols Aot ARA
3601 YslalUA Aol HRUWE el WA Aot tHIH ol Ysclla Ayel witsl ot Ylscllos 531 ad 8.

c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by the
Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and the proportionate
Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period specified in the Schedule.
Yl-sAlosR Al Hiots Aot ARAlotl AsYAML [AulRct 4l Ysaal U aU AUl SUsl IRl oissl 5AAAL €A Ao Usdl. A3,
HEL AollR AsyeHl GeAMt (Aol 2 MU0 M2t SlEURL YIsABR U Yscall ([QAatl Yact A YHIRR s
2slaldl €2 Ysollal Alot caasRMiYl welR olsdll 2 8.
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d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost, processing
fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc and is computed on
the net disbursed amount using IRR approach and reducing balance method.
dAlls 2stall €2 A eSloell Wi, 3032 Wl el AAetet W, Yl §l adR Aol As AduHAAS WA Aol 1Rt
8, WA Aol AU ol As/BRA WG UY AR Fell WSEAS AUFA ollslcd AW B Wl IRR (A A Ul
Aol Usldall Gualol 53l Auull (AR 2FH UR dRLalHl 4 B.

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the statement
of account and on the assumption that all the payments have been remitted towards this Loan facility, failing which, the same
will be reversed and become payable along with cheque/mandate bounce charges, Penal Charges and other charges as
applicable.

ReloeHl GeAMd Ylscllor 28H AsIGo2 wReNoeHi e2lAcll As/uEAo{l Al U dHIH YsaR(lA ul Aot YAl
2 HsAclHl el ® Adl uRela wtla 8, % (s watdl, Al Getelcl EatHl AU wal A5 /MBI WG UL,
£5oflal AL WA ALY USAl ol A AU Yselalwt 1.

14. PENAL CHARGES:
gsollal Ay

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the Borrowers shall
pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the Schedule hereof, on occurrence
of any delay in payment of the Instalment/s or any other Outstanding Dues from the Due Date to the date of actual full payment of
such defaulted amounts to the satisfaction of the Company (“Penal Charges”).

SUo{lotl AUt AUESIRA B L Ulots Alot YE 360 ULt Ao SlFURL AU@SIA YA Ydots Aval (Qetl, Rl AetAB SUs{la,
slclloll Ysagllul slgua Qe aa dl, waal susflott AN w2 e (sl suell ard@s Ayl Ysagllell drluell sl
¥cll lunl oudl s ("Esellal WMol Ysarll 523, B wloll Asyeml GeAMd €2 B8lee dsmoll 28U UR clEAUl A
gsolla A Ygadl.

15. ASSIGNMENT AND SECURITISATION:
AR Al RsNR e Dot

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly assign or
transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person without the prior
written consent of the Company.

Ul Hiols Alot ARA Rl AotlR HI2 L 8. $Uo(loll wONAZ AMA FHA cdR, Rl Aotk Wl Hiols Aot ARA
3601 Ggclcll Aotl SlEURL WA MU FUHEFRA AUl el Ylel 3 uel A Slugl Al Aludl el
2lo$2 sclloll 85E1R ¥ el

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or transfer any or
all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms including the right to receive
the Instalments and Loan balance by way of sale, transfer, securitisation, charge or otherwise to any person or entity without
notice to the Borrower and any such sale, assignment or transfer shall conclusively bind the Borrower and the Borrower shall
perform their obligations arising under this Standard Loan Terms to such assignee. The Borrower expressly recognizes and
accepts that the Company shall be absolutely entitled and have full power and authority to sell, assign or transfer in any
manner in whole or in part, all its rights and interest and in such manner and on such terms as the Company may decide

including reserving a right to the Company to retain its power hereunder to proceed against the Borrower on behalf of the
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purchaser, assignee or transferee, to any third party of the Company’s choice without reference to or without written intimation
to the Borrower.

$Uo{l L Hlots Aot ARAl 3601 Bgalcll Aotl SlEURL AU AHIH WEASRY, Alel, SUHEITRA, $%) WA FcllolELZRA
HoR sRall, RsARelss sal, AUal, AUl Al Lot sR scll HIR AYEl 6512 A el Aol WA B At YUsll
AL (Qotl S1EURL cUls Wl ARl QUKL 2lots?, RNR2IEeBUt, U scll MUl oAU slcl W Aot AQU
Yt sRclloll ASR U@ Ayl Uil AR @SR 3 Aol el U AR, WUl wUcl s BBl AsllRa
(Qalas A sltoisdl 233 Wl BRL AllR AL Hiols Aot ARAL 860 Bgelcll AMotl el el el AU s6 Yol
53, Rl Aollk TR UL AHB B Ao SR O ¥ $Usl, $Ullal wleat?, AUR $R01R WUl AHElA 52t adl Bl
Aotk AR $Uo{loll uriedlott SUR el vt steleugl scloll Aol Al Atacl Amctall @SR WatlHd AWl
AR, Aottt AUESIRA AR BAA 2AyEl waa wiEls A slugl A Aual, Audl Al dHElA sal 1R YRl
85€1R 23 Aol SUs{l otssl 531 a3 Acll A uA 2ARA UR AYRL AUl AR @SR YA

c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the Company deems
fit and the expenses in this regard shall be borne by the Borrower.
YReall Alo] sl R sUoll oal cdl Adl calsel()al BH 8ls Al A excllAog], MUBl, &5lsAl A uissl YR WSl
A5 B Vlad VL AoiyHL Ul WARA bR AellR gl cllolalalH ALadl.

16. LIEN AND SET-OFF:
PRUCETERTEIREENEE

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in any
account whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan account is not
repaid within the prescribed time, such credit balance in any account of the Borrower or his relatives as defined under the
Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues under the Loan account. In case of any
deficit, the deficit amount may be recovered by the Company from the Borrower. The Company shall be entitled to withhold
the issuance/handling over of NOC/form -35, original title deeds/documents, no due letter and/or discharge the mortgage
created on the property relating to the assets of Borrower hypothecated/mortgaged under the vehicle and/or other secured
loans if any availed by the Borrower as long as there is any continuing event of default by the Borrower/Guarantor under this
Loan and/or other agreements that may be entered into later/found to be related to the Borrower/Guarantor under any
financial facility availed from Company. Accordingly, the Borrower/Guarantor hereby agrees and acknowledges that they shall
be entitled to obtain the NOC/form-35, title deeds/documents, no due letter and request discharge of the said mortgage only
upon full and final settlement of all outstanding dues/charges across all agreements entered into by the Borrower/Guarantor.
HRL AollRell dAHIM allRll, SUollotl SLEFURL WidHl &ML 82, doll UR Yell@sR Aol Ae-wlgell @SR susll WA WA
ol SuUoll gl MWl scuml A Ul Aot Wil citsl @l 251 AUIR et AHAHAEHL YsaauHl of 2, A suoll
WM, 2013 WUl HPLERL 3601 AR $AAAL Rl Aotlr AUl Aol Aot el NEURL wicdtHl 2l 332
A Alot BlLcl 3650e{l oSl 5HHL s sRcHl A, SIEFURL witlell (Bunl, $Uell il vittlell 25H Bl AsliR
R ayfet 531 asta 8. suoll, vl Yol wl @A W /mUc Ao 5AN 3601 BB Aol /SHAER 6l Ysoll S
Uclcd Yol UG @ B ¥ ugdlell el ae A3 B/5Uoll WAL Andcll slunl steusla YlAul dsm oL Aot /s HlAELR
AA Ao Slalo] wpua @l Yo, NoC/81-35, Yo HUASL Md/ExclA%R], oll S U 3] scl/A Ul U /A8l
$RAR d601 Rl Aellrell AUR Aol Metsd U Getl st o0/ 3y Wl /AUl BRI AotlR GlRL ACHL MUAA Aol
YA [BRw, A 8 82t A, Axiell Yl Ascll M2 e5ER WA, dAEUIR, Bl Aotl /% HAER el AHA A2 B U
lls2 B 3, 55d pQL Aol /%BHAER 8lRL 5AAA AHIH SAJAHL 6llSl AL M AR/ %ol AYEl A AN Udlcle
ugdl, A2l NOC/81-35, HUASL WUAd/excldss), ol sy U Radal A Bsct oA el scllell [Aolcll s2al M2 s5ER
89
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b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this Loan facility
must be made without set-off or guarantee or any of them or under any law.
B AolR glRL S8 A2-2s AU Al LA sAUML LA ogl U AL Aot YAUL 601 B AolIR §IRL scUHL ALl
ol Ysaplll Ae-ullg uacdl diaul Haal Axiel o A wedl SlURL SIAEL 601 UL L.

17. COMPENSATION:
ddR:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs, charges,
insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any false or misleading
information given by the Borrower to the Company hereunder or any breach/default/contravention/non observance/non-performance
by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company shall be entitled to include any amount
payable by the Borrower under this term in the said dues being the subject matter of this Loan facility.

$Uo(ldd AAAl slSuR vIEl uacl NRUST EReFl HBlott 520 WUl Rl AollR &Rl SluRl [, ARAL, 52AA Wal
oLl e ulle] Gecitlot/(351c2 /elol/ Uldtet ot $Rcll/UajUlAst of scllal 5181 Ul dAHiM (Baudl, elcidl, stlcldlal W dHIM W,
A, e YIBAH W, sl waal ofstell WA R Aotk SUslladl dndR AU Aol SUslladl BRULE 5Ac. SUall AL AR 3601
HRL AollR GR1 YselclUla SlESURL EHoll AMAL 5cll M2 8SER WA, 51RQL 5 Al Alet YAulell [Ana B.

18. NOTICE:
AlRYU:

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile transmission/e-
mail addressed to the Borrower’s address/es mentioned in this Standard Loan Terms or in such other electronic mode duly notifying the
Borrower and such notice other than by way of e-mail/other electronic modes shall be deemed to take effect on the second working
day following the date of the posting or the actual date of receipt whichever is earlier. If the notice is sent through e-mail or any other
electronic mode, the notice shall be deemed to be served when the relevant receipt of such notice being read is given, or where no
read receipt is requested by the Company, at the time of sending.

UL Yosololl SlSURL ARY, Al Ul Hiots Aot ARAMUL GeAMd QL AotlRoll UReHl/BN UR WRe/gRUR /2AAH/3E s
2lod2lot/S-AA IRl HsAAM A wUcl R Aol 20 A YRA 5l Bod 8ASZRS At glRL WsAAUHT WA A A
A0 A AuetHl A Al costaratHl AA HiotetHl U Aol S-Ad/Aed 8ASERAS A Rctoll el ARUA W2
sl dAlRlw uglotl oflost 51151 R wacl WAl cird@s dAdlu, & uel dadcll 8lat A (B el HistatHl aadl. %l ARy
S-Ne AUl o HEUG SASAEGS HILAH gl MSAAUML AUAA 8L, Al AllRU AR cestelalldl wicll dlelle] Mlotatil e
w2 wlcll AllRU alucmi el QL Slallell Aol e wuaml wQ, wacl >l Wscdl auad susll iRl diucsl s
el [Qoicdl sreuni of 2.

19. COSTS AND EXPENSES:
Gud aal vAlAL

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this Loan
facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses incurred by
it in collecting or attempting to collect the Instalments and any other amounts due to the Company including expenses of legal

proceedings and of representatives engaged for collections.
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HRL Aollk L Aot YlAulotl Aealdl drtt WA (aslaoll §l AUlda), w0, W, 52, sydl (R syl AUldd) Gslad ua
Ysa. sUollal sl ARt selHl el WA sclloll YU sRcUHL UAAL SITURL WL Aal slojoll stlaudl ual
aycllet 1R [Aysd sReudl et YRR W q@ddstl susllal Ysacol susl -’ SlEFURL Mot 281 Ysatcllsll
o lHELR] bRl Aotle{l 284l

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of notice of
demand from the Company. The said sums shall attract penal charges from date of payment till date of reimbursement
$uoll dRgell HdLoll Yuoll HuUell 3 (Eaoll vieR Y Aot SUoll gLl Ygatauml WA otell 2EH WUl UAAL W6{l
aRUWY 5. GURAs U YsaAQlell ARlmell eRWE{l Adlw Yl €sollal A waL 4.

20. WAIVER:
ARl (AR):

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan Terms or
any other agreement or document or concession provided by the Company shall not impair any such right, power or remedy and shall
not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction of the Company in respect of
any default or any acquiescence by it in any default affect or impair any right, power or remedy of the Company, in respect of any other
default.

UL Hots Aot 2ARAl AUl SUoll GRL YR WSelHl WAL SlEURL Aol $AR, €AY AU 92 3601 SUc{lal HAG SEuR
RS2, Ul AU GULlell GUADL sRelML AU Aol GUDL sclHl Qclot acttell wtal Slesurl WES1R, Ul AUl ULl
ajslot U o8l Al Aol SlFuRL (35lcaMl Aol cuol Al SlESURL AHA d313 wduUR A scUHl wUad o8l of Al slul (38leestl
deeldl suolloll stlaudl uaual AFaAl wacl S1URl B8lceell RUAHL Aot il SleSURl AHA $Uollotl SlEURL Mo (351c2all
dealdl SlEugl SR, Ul AU GURAA UUR 53 otdl AU ofslel USAUSA o8l

21. ENFORCEABILITY:
Ao} sclloll oAl

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the Standard
Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as reflected in any such
right or provision that is invalid or unenforceable, shall be given effect to.

ol ul Ulols Aot 2RAML e20Acll AWy MU Ay AA WMo WU WHAHL ot A Al Slat, A A AHA wA B ¥ ousloll Hiats
Aot ARA A &9ctl Ald] 531 st Acll ¥ WA slAEL 6l 1R o€ Y, UaSRAell BAEL, BH ¥ SlFURL W(B51R WA RdUSH
YA s § B wMlod el UHAHL ot WA Acll 82, Aol AHAML Yl wad.

22. MISCELLANEOUS:
uﬂQi:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including the Rate
of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this Standard Loan
Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it considers appropriate.
$Uoll SlSUQL 0 A ARAL (calls €2, £solla W, YlsAB M A USAL €A WA Al Hlels Alol ARl 3601
AYAAML Bllcldl SlEURL Ut U ARA) ML AeAd 3512, YUR UUA HEA 5Rclloll UEASIR WotllHcd AN B Aal
@200 A ARAHL SlETURL 3 5120{l 3L B Aotiral A 1%L M A A 53 2 B.
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b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.
Bl Aotlell e HIHL SISULL ¥R51Re(l QL SU{l Al 3R51Rell 4 (R aoll vie2 AAHL s2clloll 233

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.
UL Hots Alotoll 2ARA GlRAoll SIAERD Gl UUAA U WA A Yool WUl sRAUML WLl

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
Bl A Al ay Rl AolRRA 8lat, dl AL Hisls Aot ARAl 3601 AMoll HUHERIA AUYscl wa Ul .

e. In all correspondence, the Standard Loan Terms number should be quoted by the Borrower.
AHIH UAARIASIRHL, bRl Aoll? Hiols Alot AR oledR 2iscllall 283\

f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:
UL Hlots Aot ARAML, >l Yl Aoll gel waal W wonal %331 o dla @l Yl

i. The singular includes the plural, and vice versa.
AsAUAML HgUotoll AHIAA AR B, el BlAg UGL 32

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any other entity.
cl(set eallalcl AcEWML calsa, o, suell, edlletdl U, 22 AUl Ao SlFURL AR EA WHLA UL B.

iii. Headings are for reference only.

allnisl g5t deal W2 B,

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and services
(like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
HRL Aot el A AU B A YR WA B ¥ sUcllal [DRIGL WA BBl ActlRA Aol ol GUlEal WA AU (BH ¥
) uA Aoll UsA(Aoll GAUlEA A AcliBlo] SlA AU sRcllall U(AS1R WA

23. ARBITRATION:

SRELTE

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or thereafter,
shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996 (“the Act’) or any
statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall be referred by the initiator of such
dispute to anyone of the following neutral arbitration institutions (hereinafter referred to as the “Arbitration Institution”) seeking
appointment of an arbitrator resolve such disputes, differences and/or claims:
cAslRall exlaBHiel gl dHid (AalEl, HAREL A /AUl elclA, HA A doll URA Rt Ggeal sl &
ugdl, AUCalot Aol UHLUlet @AM, 1996 ("URRA2UH")oll SIS MUl Aol SlESURL duUlls YURL AR,
TR atel GIRL UHLULet ML A, B olRalet uHet Qaiesll Aeel AUUAL UdAL YR sclHl wad, U Blall
Qatteett vRAUSAL gl olAoll HEULRL derd wUCBAst AraRAl (A8l wdtn "wlelR et el 13 WauialHl
WUAQ)A HsAAUHL A ¥ B llcll (QAclEl, HAAEL U /AUl ElciBllotl [R5 1R w26l [AYEA 1A B:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private Limited,
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currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-400 023 (and
any subsequent changes thereto). (or)

Presolv360, s wotclltel [Qale [Aaryl Wesll/ e, € slel Awsise Aeyed Ysde @RS slRL
ActlaaHl AA B, sletHl doll w0BA 398 1, AAde 616, 32, IR oRlHat Ao, §1E, YHES-400 023 (AU
Al SRl Aol 38) vl B. (UUl)

ii. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private Limited,
currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any subsequent changes
thereto). (or)

ADReS Now, 3s lletclleset [Qalle [Actrel We sl /e, % slettl ADR 8-udat Usde QMRS slrl AcicalHl
WA B, sldMl Aoll A5 63, AU As, A deldR, QAR - 560 052 (AUl AU SlFURL UogouHl 3$) wid
B, (HaUal)

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC Complex 3rd
Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)
SIG[RA 512 B(Dct WeS Bo2aAAAE WU, WS 22 Foll AU(FU o112 6, M.T.H. AS, DABC SLUASY, 3%
A, [Qc@assH, A4S — 600 049 (Al AHL SlEFURL ool 3$1) wld WA B, (AH&dl)

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative Disputes
Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja Towers, Nos. 113-
134, Anna Salai, Chennai 600 002.

CNICA (51G[RA 1R Aolcd oS BozAAolct SIHQlUA (R 2et, AAEL) B 222 FR WeerAlRa [Brrjen
RA 2ol IRl Uctiaaltil AA B, Boll UG slcAMl Y2 ol. 412, e i, duest (Ao, Ad alad, o, 113-
134, W=l AU, A=ALE 600 002 Uld lluldc B.

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of the arbitrator
by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the parties to the Transaction
Documents. The award given by such arbitrator shall be final and binding on all parties to the Transaction Documents.
wUcRatet el [Qalg], HAAEl val/macl elclal ez WsAI. w(eBaot Fraul gL A(eReRell AHsa
AR EXALANHL GeAM A driH uatsRAoll uRAUR AMAell AYsct [AuRs 31y Histaml vl vial wolgeR &l
UAHL AHAA QAL viAH 3 WA AR ExcllA%BHL BEALLA dAHIH UatsR HE2 oitlatsdl 33,

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following events:

R atet el ol Aol veallAHL AHEs $AAAL wolgeRe{l ol wAY wlgeell [Augs 523

i. death of the appointed arbitrator; or

(QAugs sAAC wUelZ2Re] Yey; welal

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.
o2l [AMRs 5AAA welZeR SlFURL 5REIUR welzeR ddld st scll UAM Sl Wl 8w YRl of
sl

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to try &
entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The language of
arbitral proceedings shall be English.
o2t stdicéle] @ A=l BN, A=A Wldsll MEIAA WA cAcsR ExctlAHIl MUl Aol 3601 Bgeldl dAHIH
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QclEl MR HAAEL MA/AUcll ElciRA YA sRclloll Aol Aol Gt cllalcllell (Al w@sRAx 3. wldlzad
stlaudlallofl et 2id% 139

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be provided by
the Arbitration Institution.
Ut el glRL %32 USA UGz YBARR sl uall AsHA A(GTgea agladl usladl Y3 wsauni el ok
B.

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written pleadings/submissions,

documents in physical and/or any other electronic/virtual mode (through exchange of post, email and/or any other mode of
electronic communication including video conference (VC), online, virtual hearing etc., using an external application or platform,
if necessary) or a combination thereof as may be determined by the arbitrator, whose decision shall be final and binding on
the parties.
UatsiA ull sl At elA/ Ao, ExclA%] elllds Bal /AUl U SIETURL SASBNS / cARJUA HILAHML (] 331
Al A, Wke, A Aol /nal I3 sloged (VC), wlatclsol, dRJUA YotlaRll cdlR U 8As2ASs AR AlcaucslRall
SIESURL Aol HILRAH g2, ollal ARABAet AUl WA S HA GUNDL 53a) watcl wel2eR bRl otssl scuHl w1 A la
Anetl daloget gll Alelze? steladl sl ucllell AM(Q WA B, Boll (A2l uatsiA 12 QM U citaisdl 2132,

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by him/her through

post/courier or a scanned image of such award or electronically/digitally signed award to the parties through e-mail or any
other electronic mode either on his own or through the Arbitration Institution, as he/she deems fit, which shall be considered
as a signed copy for the purposes of the Act.
O[22 AMall glRL UAUR sl wAcl AAS /cud1oetl AAS /2ol As otsA WA WRe/5RAR IRl AHell €lRU
A1 A YHIRLA st Al vdtell RSl ot sCll A% wcl 8AsERS /(S(Fec Tl Uél 53A AAS USRIATH
AHal 8ls AL AH, S-AE AUl Mo SIURL BASRUAS HItRH glRL, Wclloll Al AUl HLRRUA dUL gLl HSHA, %
SLAELoll Sl M2 U8l 53¢ olsc 313 ol wa.

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under the
Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be deemed to be an
active postal/e-mail and/or any other electronic mode of address and any service effectuated upon such active postal/e-mail
and/or any other electronic mode of address shall be deemed to be completed. Any change or other discrepancies in the
postal/e-mail and/or any other electronic mode of address provided above, shall be informed to the Company promptly.
cAdslR £3cAlAY 3601 SUclal Rl Aot (RA) lL WUUHL WA YRA/S-AA Wal/AUcl Ao SFURl S8As2S
ARty wUcl sUoll AA Y AR RA) §RL UHAHL YSIRAA/AR 5AAA SITUQL o ExcUlA%A Usa Wrect/S-Act
U /AUl W SEUR SASAGS A6ty HlotcllMl AN Aol dlal UBA WReA/ES-Ad wal /AUl Wad SEURL
BASZRS UReAUHL UR WHAML Ysal WA Slugl Aclt gl Ut Slelle] HiotaltHl dd. GUR YRL USIAAL 2UEHsiL/ -
A Ul /AUl Bod 518 BASAS MILAHoU UReAUHIML SITURL 3512 WUl Bo2d (AAR (A, suclla YAt A
oL s2cllofl 232

24. GRIEVANCE REDRESSAL MECHANISM:
dsAR [Aarel stiveudl:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance redressal

mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal. The Borrower may
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get his/her/its grievance/s redressed under the said grievance redressal mechanism.

$Uo{lA RBIell slctoll HIole(Asl wojAR [QatdaR dsAR [AeuRl stiyaucl daur 53 8. sRae Flaryl silysucl wa Aub
(QoLAl https:/ /www.cholamandalam.com/contact-us/grievance-redressal. U2 Gudot 8. Rl Aok do{l/Arllell/Ansll dsA/2A
@atrel BUAsd sRae [Aary usld dsn sl a3 .

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is not
satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company, the said
Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link https://cms.rbi.org.in /or send a
physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of India, Sector-17, Central Vista, Chandigarh
- 160017” under the Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

ol $Us{l AN BY AolR gl el sAAC sluRL sRae sUsll gL AYRUE uacl wiBls A astdl stectHl A wucl B
AstiR scllotedl Adgre ot dla waal $Usll iRl sRae Helell 30 [Eatoll vieR HY AolRa Sl wallet Hell o dlat, Al GUAsc
GeAMd L AellR https:/ /cms.rbi.org.in/[As g2 s cacraUuUst Youdl (cMS) Wed uR sRaue olluicll A & waal Rxd
dls-Asl@Ad AsuE A%ell (RB-10S) 360 "Aczcllssns Rl Aes NARDL Aoz, A MO, Rxnd ds ws slda, Ase-17,
Aozt (A2, ALLIB - 160017 UR elllds w3uHl sRaue Ascll ad B.

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:
sAsa@As/BBect UHAlsWQL AR AR AAASIRA:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and the
terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’ button or any
other mode, which shall be binding on the Borrower.

Bl Aotk Al AMA AR B, UHB B, SR B ol YR WA D ¥ A/ARQl/ AR '§ AHd §/clls(3 ' oleot WU Wel SETUL
il (GAs 53l SlURl 8AsARS /(B2 3UHL (Ul @D U ll) Hiol Alot 2RAl U ASIAA ExcllARHL £2lAcl 2RA
s3] A B, B BRL Aollral vitlolsdl 233

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website acceptance,
etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions and absence of privacy,
data protection and confidentiality. However, the Borrower is desirous of receiving Communications from and providing Communications
to the Company through the Electronic Media for various matters under the Transaction Documents including in relation to the Loan and
the operation thereof.

HRL ActlR A el HEAUR B ¥ cUdslR ExcllAN], A AR ARA Yot e[5(AN AR A 2AlcAsRA ("B ARAASIA" )
SR, 3RAUBA, SMS 252 AARIL, letcllgel/Ause wllsld <R ("sAsa@As HlBa") Bl sAsEs HILAM 6L 2ledP Lot
sAUML AUA AR AML sUSYRL 3281 ol vlal gledtRalet Aol dNUs{laucl, 32l YRal Aol detclloll weltel Uddoll Uas Sul
AUAA A B. %13, Rl Aollx Alot Al Aetl WNUetoll BoIUHL claslR £l 360 wladdl (QAu cllotdl 12 sAsAs HlSa
glRl Suoll WYL A alcucslR Noaal ual AR cAucAsR YR uscllell 8691 AN 8.

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the Company as
under:

$Uoll gl Aol 1Rl wuctHl 2Ll dlatal s1R8), L Aot Al wWed Ad, Y WA B U sUsllal o{lA Yoy ciauudl W B:
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a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe the same
to be genuine), for their requirements. In case of any question as to what were the Communications provided or received, the
records of the Electronic Media received by the Company shall be treated as final, conclusive and binding and the Company
shall not be responsible for conducting any verification whatsoever in this regard.
$Uoll Anoll 3RaUA 1R 8AsAs HUB2 MRFA YRA ULSUlHL AUAA A ACAASIR UR WUUR AWl (AU Al clixc(ds
Hlotall) 8SELR . % S1E Ust flal b g ABACACUSR YA WSAAHL el il AU YLt UL &cll, l Uoll gLl Yliet
A sAs2As HlB2uetl 28R i(AH, ulas wa vitlotsdl dRleHl ) AR $Usfl u el slurl usel
gl M2 YAUHER WA o8l

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the communications
as it may appear in the Communications so conveyed and the same shall be at the sole risk of the Borrower.
HRL Aol YR AU 8 ¥ suUsll il A WsAAML WAL ABACUASIRHL BWldl A AlcudsRall Ayl uacl SlEull
QUOL AJAR 511 sall HIZ clUAA] 23 o1l Al A bR Aollell Welloll WA 33,

c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of action by
the Company on basis of the Communications through the Electronic Media.
Sa&a[;ls B2 HRsd AR WeAUSRAL WUR SUsll glRL sleuel sl AUl SIESURL BolslR WU HUCIRLoll WUl
stlaldl Yol nucllott R 2 $usll alalelR ¥ o1&l

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through Electronic
Media only by reason of, and relying upon the undertakings contained in this Clause.
HRL Aotk AW WAl HRANR & wal YR A B ¥ SUoll $5ct ul sEAHML AR oliaululloll 510 Bal Asll UR
AR AV 8As2Es HUB 2L A YU WSl BUAAL SlEFURL AR AAASIR UR stelcllgl sall MR AHd 8.

26. ACCEPTANCE:
%Cﬂ.‘gcﬂ:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given in the
Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and agree to be
bound by the same. They have executed necessary documents for the purpose of availing the said facility.

HRL Aol A Il Yoyod 932 52 B: AHG UREeHl UAA Hecay@l [Qotdl AR AYEl Hlots Aot 2RA aill B, ¥ Ausll
sl eRaudl Al B, A wtll sctll/([Qotcdloll AYLL A AHUL B A Aol GlRL GlUAAL ¥l M2 A A B, L YlAul
Aoaal W2 AHEl %33 exctiaxl 7 sl .
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SCHEDULE

Asyc

Date
ARlw

Name(s) of the Borrower
B AotlRe] allH(otiHl)
Mobile

Helse

E-Mail

-0

Address of Borrower
Rl AollRe] ARy

Place of Occupation/Business and status of the Borrower
A20UR /lcd2Ue] UN AR BRL AolRe(l RA(A
(Individual /Sole Proprietor/Company/Partnership)
(clsold /AU HU@s/suUsll/ewd(leldl)

Individual
(sl

Purpose of the Loan

Alototl &)

Personal Use
(5L Guallal

Loan product
Aot Geulest

Personal Loan
(sl Alst

Loan Amount (In Rupees)

Alotofl 251 (3R0HL)

Tenure of the Loan (in months)
Alstoll Yed (el

Type of Interest
cAloell Ysil

Fixed
AU

Rate of Interest
clogall €2

Annual Percentage Rate (APR)
CM@:S 2slaldl €2 (APR)

Repayment Schedulex

WRd Ysalle Asyctx

(a) Amount of each Instalment (In Rupees)
€35 slclloll 251 (3M20M)

(b) Number of Instalment
Slclloll vl

Repayment frequency
Ysagll utaiclot

Monthly

HRs

Penal Charges
gsofla ued

30% per annum on the amounts under default from the
due date to the date of actual payment.

Bslce dsnoll 51 U alls 30%

dird@s Ysaplloll cardluell Qad .

Document/Duplicate Document Charges : Physical copy of SOA
£xclA%/g0Ade excldy WTU: SOACl elllds otsct

Rs. 250 per copy/-
3. 250 YA isct/-

Document/Duplicate Document Charges : Duplicate NOC

Rs. 1000 per copy/-




& Chola %'

Enter a better life

gl /gi@de excldy WU shAde Noc 3. 1000 Yld eisct/-

Swap Charges Rs. 500/-

(@l Wl 3. 500/~

Admin & Processing Fee received from customer Rs.

oles WALl HAC adladl ua ylsau gl 3.

Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-

As /UL GllGo ALY AS /A Got 3. 1000/~

Cheque/Mandate Bounce Charges : Mandate Rejection Charge Rs. 500/-

As/AEA UGB URS: AE2 A5 ALY 3. 500/-
Document/Duplicate Document Charges : Physical repayment Rs. 500 per copy/-
Schedule 3. 500 UlQ otscl/-

£l /g0@¥e ExclAxoll AL: lllds URd Ysarll Asyct

Preclosure charges 4% charges on outstanding principal Amount’
YlsAlsR U oSl YEA U UR 4% U
Legal charges On Actual Basis

staAelsla A dirc(As wWUR

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00’

dullls wa [Ramatsidl 8l @ sydl) 3. 650.00

Cooling off Period Three Days

(ot 2 URus QL (B an

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges
& Cheque/Mandate bounce Charges) as may be applicable from time to time.

olltl: GURASA ctHiH gl Aol AT AHAUCR A UsSl 52, sY3l, Acl, AU Al AU (Esollal A UA As/Node GllGa AU
Ra) Reuast 8.

Key fact statement and its annexures are provided as attachment to the Schedule.

Yul 855l [Agot A Aotl URRNEL Asyet WA ollstal 313 wucunl el B,

By clicking “I accept/| agree” button, 1/We electronically sign and accept these Standard Loan Terms and agree to be legally bound by
the same. |/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein, and |/We
acknowledge and confirm that these terms have been duly read and fully understood by me/us.
"§ ellslz /& AMA ¥ cleot UR (A5 3o, /AN B8Asls I Al Hiels Aot 2Rl UR U8l 83 /53 SlA al ecllsi3
©/cllsElA GlA Wl slRAZUR A Aot gl GlUAAL ¥l HER AU Y/l §/uR AUl elddt i (R ual ARAl
(@oterrcl 3l cllslz /2R SlA ual AL ¥l HIR AMA Y/8lA, ual g/ sy Y/lsFlA SlA ual YR 53
/53 GlA B L ARA HIRL/AUHRL glRL 090 A clpuciHl W AYelud Axsal 2udl 8.

Authorized signatory

U5 Ulsdl
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Detailed Repayment Schedule
@atcelr uR Ysapll Asye

Instalment No Outstanding Principal (in Rupees) Principal (in Rupees) Interest (in Rupees) Instalment (in Rupees)\
sl ol. oudl yeet (3Raunl) yed (3Raunl) ey (3unl) e (3Rl

(P)
1

2

O 0| N| o

n

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan disbursement
and the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard Loan Terms

*sUL 531a ol Al 3 GUR AU YsaRll AsYA SIHAAG B B Aot [ActRglell cRAAS AW AR v2alloll WUUR HEAES A3 B WA YURA Ysarll
AsYA B Aot ABLAML wRUAUM] BUAR A AL 3L Hiots Aot 2Relloll @l 3N olRLelMl Ll
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PRIVACY POLICY
aue{ladl ol

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL”) is concerned about the privacy of data

and information of the Users (as defined below) accessing, selling, offering or services on the website www.cholamandalam.com (¢

Website”), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The Website and App are, together, referred
to as “Platform”.

AAHSHH BoANoe Wos HlBellort SU(l [AMRZS (AUl oI “CIFCL” 313 Aol B) AwLse www.cholamandalam.com
(“AuAs”) WUl Holsd ARAZAet CholaOne (VW) UR AsAY scll, AURL 5cll, V%R 5l Al Al Ul WUl
Ul CIFCL U caudAd scll Hidall cAuRAASARA (ol cavalRd sal yosol)otl 32t ual MR dloll suelaudl 2 RAAd .
AolUse val AU AsAA “LA S 313 WawaHl 2 B.

» oo« » o«

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola Crest,
C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking financial
company registered with the Reserve Bank of India (“RBI”). CIFCL will, through the Platform, provide lending services to the customers
of CIFCL (together, “Services”).

UL WARH CIFCL (B "AHIR", “UUHa’, U, “5U{l” d31F ULl AauallHl AA B) glRl GUEs sAcclMl A 8, Foll 23
Al 32, C54-55 ol JUR B-4, @A3-cll-51 sosRauc ARe, PloS], AL - 600032 Wl AWAA B, Ball 4lA CIFCL, B WS
Alot-A(3ol sleellcRAAA $Ull B, A Rxd ds g B (‘RBI)HL AlUAA B. CIFCL, WA2sl sl2L, CIFCL oll Aesla ([RRaL
AcAl (RAsAU, “Qall”) Y3l wsdl.

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform, CIFCL
(and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit consent. The
manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and processed by us is
addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform, you agree to the processing,
storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

A2 GlRL dHA (Aol Ue-URAWER, Uel, dlMoll, % 518 Qlat Al) Ac YL wisal el Y(Aul Atual M2, CIFCL (Ao, >l
A WS Ul Astl oIS dxZ] oldd] Ul e AulAell dxFl wdel (QAu dat W WAl AsAd scllell %3 U 8.
UL 32l A HBA UHRL Gl 58 3l ol s2Ul d MR ASOA scUul, stacatil, AR s, UABA saUHl wUa Ylbaul sReUHl
AUA D A wl AUl ofl[A (oluellaidl o’ waialt « ofl[Q”)ui sRuaattl wice] B. 2l W@z UR AslBo2 A2 U 531, AR
L oNUo{laAcll ofllA WofRUR AMRL §IRL YR Wsadl A Satell Ylsa, AssWwL, Guallol ual ARoL HIR A URd 8.

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page regularly
to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services or, if applicable,
stop using our Services immediately. Please also read our User Agreement (“ Agreement”’), which describe the terms under which we
provide our Services and each of our affiliates provide their Services.

UN AL ofl[Aul YU 5309 Ay Actll UA W@ flial AHaA-AH2A UR wude 5319, Al sul 3ol WHIRL 6l saML ALl
SEURL 38Rl Yol Aatl HER RAB AU 2L Vel Hetstd Adl 8L S AR L o{l[Astl SIETURL elol A& AHA ot dlat, Al Ul
53 UMFL Actllell GUAL 530 oldl MU, Bl Al U3, Al diesl@s ]l Acuallell GUAL ol 5. Ul 530 MR
auRlasdl 512 (“sA7) Ul diAl, BHL Al 2Rcle] adlot 53] & B vidold N ML A< YElol 53R lA Wl WHRL €35
LSl AMell Acull YElol 53 B,

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder and the

relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature, provided that if a


https://www.cholamandalam.com/
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User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed copy of this Privacy Policy
for his/her/its records.

ul olUs{latcdl ofllQd A BoBlMaet 25AAY UARAUM, 2000 WA Aol 3601 HallAAL (AU WA AML scUML AUAAL Aol@cd
YURRA 3601 RUAA 8AsZRS 52AR B. il Nuollaudl (Al 818 elllAs, BBect wacl sAsAGs Udloll %3 otell, U %l 81
auRlasdl e s sl ciFcL Wl Adlet And, Al el auRiasdial Aot/ Ael/dett 818 12 24 slus{laidl «{Aedl (3(zzcl
U8l sl otsA YElol scllHl WLl

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the provisions of
UL AUl olld Ao usdl stael dsmell 3RaAUA MUR 6lelR WsalMl el B, Bl Halel (st

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which requires
intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage of its computer
resource by any person; and
Boslalot 250l (Heatell Hole@lst ua (BBect HlB3au dAlQsdl ) a0, 20216t [ 3 oll SlotcuegFullell AHLAL
Al B, FHl HLaRYRAN SlPURl calsal glRL doll 5122 AdlUololl WsAU AUl GUAL MR (A2l U [aus,
alusfladl ol Amer Qe A ARA ololR ULsall %33| B; wa

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI’),
including without limitation, the Guidelines on Digital Lending dated 02 September 2022
Rxd dls ulg 8Bl (“RBIP) &Rl A3 5AAC @A, Hre: RBalE, Hie: uRuA, uRuA wal HoleElstel wxA
A B, FHl Halel [Qotl 02 AR MR 202201 A% BBt @R uredl Holeelst wna B.

in each case, as amended and in force from time to time.
€35 (B, UHA-AHA YURL sAL Yool Wl AUHAMUL Sl A Yool Hlod 3.

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-app and

on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").
laaﬁlicﬂ aQue{latcl aﬁfa, https:/ /cholamandalam.com/chola-one-instant-personal-loan-aapu: GuUctstd 8w AAB9Lel Uz, A
AuRASARD vl AUAA dAURIASA (€35, Aelel LN "duRlAsdl" 313 GecAld) W2 @l ud B.

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy Policy. If the
User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

auRAsAlal UEle dUcHl A B 3, Al CIFCL 58 A auRlAsdlsll calaold HEdlol Guaol A el 54 A QA ay
oQlell Hi2 il dUs{lactl oll[@ aid. auRiasdl wl W@efell Yetsid dga, 2t aus{ladl ol[Qett QA 1l Al sludel
¥l U2 AUA A B. B aAuRlasdl auolladl oot A2 A 2RAUl wHA 82, Al duRlasdl 2 W@esldsll Guallol
elall AsAY o8l 531 ad.

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy; and
(ii) CIFCL’s use and disclosure of the User’'s Personal Information (as defined below) and Sensitive Personal Information (as defined
below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User Agreement -
https:/ /cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”’) available on the Website and on the App.

auRlasdl 2 uelladt ol[Q ellsila, (i) 24 aUs{latdl oAt A2 U 2RAE WAl R’y wa (i) U SWUs{ladl «(A
WaAR CIFCL glRl duRlasdloll calsetotd HEAl (1A cavau@d sal yoso) wal AAeatellet caulsaold HRAL (1A catvau@d
sl Yool)oll GUAIL 5cll U %13 scll HEZ AR U AHE@ A B, 2l dUs{ladl oA Aoiuege ua ARAB2AA UR GUdsdd
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cuRlasdl $2AR - htps:/ /cholamandalam.com/ chola-one-instant-personal-loan-app (“5212”)e{l 2Rl WA cliyclefl 283\,

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any material change
to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information, CIFCL will provide the User
with more information or additional terms and policies, as may be required from time to time. User is requested to review this page
periodically, to remain aware of any changes.

CIFCL otcll AaAl [Asaicll od & wual atgiell Acul Y2l wsl o 8. %l ul otcll uaal auRiell Aards(l 29 sraudll ciFcL
gRL duRlasdlell caaotd el U dAeatdlld calaold Ul AsBAd sclell maal ylsal sclell Adul 518 Heayul
32812 U B, cl CIFCL sRL dURLAScAlol AHA-UHA %3R Yol dy M uaal atRvsl ARl A ol[Qull Y3 wsami .
SlEURL 351 aLslR WBall HR, cduURASAlA AHA-UHA AL Vel wHlen sallell @Qotdl seunl 21 B.

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared with such
third parties. You will be notified of all such third parties to whom data may need to be shared from time to time, and your express
consent in this regard will be obtained. Please also read this Privacy Policy for further details.

o2l Yl CIFCL glRL SlUQl A llat uel WA eolerdlul Yl wisami 1A 8, @i Yl i dat aal 1l sua gdla
vl WA AR satHl Al Asta B, BHA 32l AR sclloll %32 UL 23 & Adl A gl uel [@AA dxal AHA-AHA YR
sl WA W L AeelHl Al 2w AHA Andami wad. ay (Qatdl HR sul s3lal ul duslaact ofl[Q ugl aidl.

1. Nature of Information collected on the Platform

e sl uR AsBd sraumi A HRA ys

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share your data in
the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under applicable laws (including
KYC requirements) and to ensure that we can provide you Services in the best manner possible.

@2 fdall Gullol 53R, dR o{1A glacll A dxRL datal AsAd, Aauldd, lsal sal wUa AR sall 1R UM dHIZ] w9l
Aol AU AHA Ul @ Bl cd] USAL SLAEL (KYC AlAAsAR AUdcl) d601 AHIZL aunots3] cleeldA Yol sl
UN dAua sl Azcll A A AcRll Yelot 531 Al Gl A YRRl scl R WA dHRL §lRL UMl AUAA 32t AsAd
s3A Sl

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable laws
and to provide services to you in a robust and user-friendly manner.

ARl WAl diotaHl wadl 32t Ayeludl 3R AUURA B, A ¥, U g5 A 32l AsAd s3A SlA B B o)
SlAELS] Ulctol sRAUML HEE Sl Sl A ctial Mol AMe cuRlalsclzll W2 Hollygl fd Acuxdl Yyl wsal 12 33l sl

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if any) from
whom your loan will be disbursed and you will be required to provide specific consent to provide information to, and share information
with, such lender/co-lenders.

sUl 530al ol 2R dA Alet M2 WRY 5A 8], AR As WU-AUU ([QAoSIHl @A U BHell WA MRl Aot [QdRd
sRcllHl AUAD Acll Us-(AR3L AUARL USIRL (8] 5185 alal dAl)ell ollH clalelellHl ALA Wl AHell GEAW ScllHL U W
AHR el @Resdl/us-RiesdiRA 1R Yelat sal Aol Aol U HBAL AR sal 12 AssA AHQ quuclsll %32 usal.

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register with the
Website/App by providing his/her contact, identity information and other personal information as indicated on the Website/App. If the
User is not willing to provide mandatory personal information (as required under applicable laws), he/she must opt out from registering
with the Website/App and will not be able to avail Services thereunder.

Aoige Aol AUl AYEl GUAL scll HIZ Aol AL YA WsAHL AAA Gaulgat /A Alet Aodal M2, dulsdin
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Aotse /AU UR £21AA Wdlell Aus, vloutell HB AL 1 wot A5 HIB AL 2dlal Aotauese /A UM ol stacll usal.
ol dAuRlaAsAl $AV2UA cABGANA HBA (A UsAl SIRAEL 3601 %33]) AUl W2 dUR ot 82, Al AQ/AQNA Astee /AU
AU ARl ot s2Acclle] Ude 523G USA U A BAdld HAadl AcuAlall clet A8 AsA otel.

We have detailed the data being collected from you and the manner of collection below:

N AUl WA AsBA sl 2l 28 3etell R ual A AsBAd scllell It (A [Qotcdar 2l B:

I. Information provided by the User:
augrasdl s Y3l wsai sadl 1@l

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including name,
address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any other information,
which is capable of identifying such User (collectively referred to as “Personal Information”).

AR duRASdl AuUse el WAABAA UR Al oAl 5AA AUl URSIBH 53 RUR ollH, Uelly, A5 o,
SR AJY, PAN, %o Aldlu, [Qetsls, AU (Qotdl, (Aol Aa we SRl HIB A U doll CIFCLA Ul vitatdl ottll
R, Bottell el auRiasdia 2aull asta & (uEs A "caldold HRA" d313 Davua B).

b. All information that the User chooses to share on the Website/App.
auRasdl ez /AU UR AR sclle] UAe 52 B A wtll Wl

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or availing loans
through the Website/App.
daestalld calbaold B, Aed ¥, was U AclAse /AU gL Alel U2 3RY sl drd wacdl Anddl auad
vuelHL Al ol stausla Jddl.

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive Personal
Information. However, please note that the Website/APP does collect [technical information such as the User’s IP Address]
from Users who access the Website/APP without registration.

ARl ot s2A Aol Aal auRlasdl AHell calsadold wadl dAdeadlld calsdld HRA Ul [Qotdl wen corR
Aol /AU oG 531 A3 B, AF, sul s3la ol AW ¥ AcAse /AU Ul doR AnAUB2 /AU WSAU SRR
auRlasdlxA Wl [auRiasdis 1P A1ty Bl 2slaAsc ulddl] AsAd 52 B.

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.

AsalR aurlasdl dell/Aellell calsaotd 1R 2, _uull A/aell duause /AUML BeltHl dupgasdl -’ o2l

KYC Authentication and For Legal Compliance and Requirements.
KYC UMIR(ls20l, A stofoll UlEtol ua waAS AR HI2.

IIl. Information collected by CIFCL:
CIFCL gl AsAd sauml utadl =B

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call logs,
telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely for the purpose
of on-boarding/KYC requirements only. A pop-up will seek your specific consent to provide us with such access. We will neither ask
for, nor retain, such access once the onboarding and KYC verification processes are complete.

sul 53l ollell Q20 3, AN SlFUR AHA st wa {32, Aus YR, sld AL, 2AA0ERS §5200 AR Bl dAHIRL HOUBA Slot
Aol WsAU 5l otell Ul Aol WsAY Ul MR @Qolcdl sl otell. AN g5t t-ASI/KYC B ARASARBN M AHIRL
HAlBEoll AR, HBHSo! ual lotoll A vl AsAYM wUclloll [Qoicl 531 AR Sl AHA WA WsAY AUl HER A5 WU-
AU (AoSl 1Rl i3] AssA AMA Hidtadl wadl, AsclRk Acl$oL AR KYC usiAgll YRl Y3l ae o2l ugdl uR 2
WsAYU Ud(g otdl, 3 A el Avlly «igl.
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AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

WA slR2A dAHIF oARSs HURAL Hiotcl ool ¥ Aot sl ol

=
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-

Data Collected
AsBAd saMl Bad 32t

Use/Purpose of data
collection

32l AsA520LAl
GuALIEd

Duration of retention
sl Avictsll
UHA2U0

Technical information such as the User’s IP Address, login information, operating
system, browser type, the page served, time preceding pages viewed, search
history, length of visits, metadata (data about other information collected, such as
date, time, size etc).

auRasdiog 1P AJA, AlBLetoll MEl, 2NUURRoL RreM, UBHREA YSIR,
GctlelalHl A oy, wUGatl Wy Slalt [Qdldcl uH, A sldsly,
Hettsldloll AHANUA, A2idal (AW, AHA, 5€ AR Bl AsAd sl
el Aot B QA 321) Bl 25@Asct 13l

Onboarding of User
auRlasdlej BetellSat

Shall be retained as
long as the User is a
customer of, or
borrower on, the
Platform, subject to
applicable laws.

cAld) slAE 1l wlEllot
Ul Yl enacll
AL ALl Ul
Yl auriasdl
@25 uR olles
Ul Aol U L

QellR &l
Log file information, namely, information automatically reported by the User’s
browser upon accessing the Website/APP Onboarding of User One time
Aol s8c HR, Ned ¥, Auase /AU AsAU sl Ul auriasdlst duRlasdle] Betollal | As cuc
WG GRLUUAN RUWE sRauml wddl 1Rl
Device ldentifiers, i.e., small bits of data which identifies remote devices such as
mobile phones, computers, tablets or other devices (collectively referred to as
‘Devices’) used to access the Website/APP. We, collect the location data from
you in two ways: (i) when you add the pin code while creating an account on the | Onboarding of User and
Website/App; and (ii) one time access to your location, collected from your for confirmation of KYC
mobile device when enabled by you to do so. We collect location data from your [ of the User One time
phone, ON A ONE-TIME BASIS, when we carry out your onboarding and KYC auRlasdlell AetollEoL| As cdrtd

verification only.

GusWL A ausdl, Aed 3, 3alell ool olled B AuAB2 /AU WAsAU 52cll
HE GUAHL Adldl HUBA Slot, 51»2R, oA AUl Mo BUSAN (B
AYE5 A 'GUsWN dAE AWAUHl WA B) Bal e GusUA AW
8. A dAHdl WAl et 32t A Al AsAd s3A SlA: (i) 22U AR
AoUse /73U UR AsIGee slotlaldl auad Met Sls GARL; Aa (i) »UR X
AMIRL RAULtoll WS dAuctoll AsAUA ALG $A Bl RUR dAMIRL HlosEA
GusHLl WA scHl A B, A AN 5t dAMIRL AAA(SIL A
KYC ULl 531 1A, AR A dHIRL Slotiell et 32t As duld AsAct
5313l ¢l

Aol dURLAs Al
Kycell y(® ue
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We collect the data you provide to us when you accept the tentative terms of the | Onboarding the User, for
loans. This includes your photograph, Masked Aadhaar Number, PAN,parents’ confirmation of KYC of During the tenure of the|
names, bank account number, IFSC, proof of address etc. the User and for loan and as per
(2 dR Alotoll SIHAAUG ARAl 51 Bl AR AN AMLRL GlRL AU UM legal / regulatory applicable law.
wedl 32l ARt 5B SlA. WAHL AR §l2US, HRs 5A WHUR AR, | compliances. Atoll Yed e auqy
PAN, HicAl-Qdtell otti, ds AslBo2 olol?, IFSC, ARelHlol YRAA AR UAA | quaiasdioll KyColl | ¥ Q] slRUEL
8. Y[R 50 A UUR.
stojoll/[Aanatstd
Uldet M2 duRlasdla
Wlotell§ scll

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone, and device
storage for facilitating you and providing services only in accordance with applicable laws. How do we use this information: We may use
your device location information for verifying your address, for the KYC and onboarding process for the services. We may also request
camera access to scan and capture the required KYC documents. We may request for microphone and audio permissions to enable a
two-way communication between the authorised agents and you for the purpose of performing and completing your KYC. Your audio
may be recorded for regulatory purpose. Device Storage Permission may be requested so that you can download and save the documents
on your phones and upload the right documents including images for KYC, business registration documents verification etc. for faster
approval and disbursal of the loan.

Wlet, N2, WBS 5ol W GUSAL RN WSAU: clMal YAUL YRU WSAl AU §5cl ALY SIRAEL WojAlR AcA Y3 wsal W2 uUR
AHIRL BUSRe] &Ulel, FARL, HIEBSSlol WU GUsWU R M2 (Aol 531 2aslA A, uA 2wl WAl Gualol 3l Aa s3lA
glal: AN AR ARetHiell USIRAQNL 12, KYC U AcAl HI2 A3l YlBauetl Gaeauedll dHRl GusWletl &Uletoll HBleAl
UL 531 AR 1A, AN %33] KYC £2clA] Wt scll A FLUR 5cll HI2 FARUetl AsAUe(| (Aolcll ugt 531 2glA SlA. 1R
AHRL KYC YlBa sral Aol dal gl srall 12, w(Agd Aol Bal dHRL AR [B-Hol AUR U 2AF A W2 st Bl (3D
WRdloto(lRA M2 [Qoicl 531 Al SlA. RaroisiI] g HERE dHRl wWEaAef UL U A¥ B, dR dAHRL ol UR €xcllAs
SIGatcAls 531 25l wal WA A8l U Alotoll BsUL 13l wal BreudiNoe HIZ KYC, ccad oluRll exctidglell usigll adlR
H2oll 8Nl URA 0L £clA% HUUALS 531 ASL A M2 GusRKL RN Ucllold(loll (Aolcl sRcunl wucll asta .

Other Data: You may be required to provide further information to us for the purposes of processing your loan application. Such additional
information may include (without limitation) bank statements, goods and services tax returns, salary and income statements. S pecific
details of any such additional data required will be shared with you at the relevant time, and your specific consent will be obtained at
that stage. You may also be required to provide this information to us via physical documents, e-mail or other digital and offline methods,
as may be communicated to you.

Ul URAl: AP Aot wRYell Yl sRall MR MR wHa ay HEAl auuctsll o3 usl 23 8. wicll auRiell i (Halel
(Aotl) dls ReNoe, did WA AR 52 (R20l, UINR WA Alctsoll RWeNo2oll UHAA UL AZ B, Blcll SlEURL dulRlell delell WssA
(Qatcl Aoild AHA AHFl WA AR sl A, A A Aoty Al AssA AHA AnclalHl A, dHR 2 1B, BH dxa
QL sallMl wcl dlat A Ysol, elllAs exclAR], S-AA AU Wod [B[Bed wal B gesel UslAB iRl atuclsll usl %32 Ul
Ak B.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For assessing the
quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

R AUl Selat]l Gueor 5cl A 53R A Quase, AU UR Aol AciHlA d&H socl HS; Alotodl Ylseu uUA Kye yxels0
S; wuUH] Hlcdold] Aloted] HIA YA el E0of HEASA Socll HIS; Siogel] Ueuictat U H3leldl HL2.

Feedback Data and Other Data: This includes the following:
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ylAae 32l al el 32t WML ol Aollell AHIA AU B:

* [f you call our call centres, we may record information provided by you to service you or record the calls for quality and
training purposes.
ol AR AUHRL SIA Ao UR Slot 53, Al AN ol Al AUl HER ARl Rl Y3 wisaunl sl wledl 2818 531
ASIA lA el dfQlaltll U dlellH 3l MR sl LS 531 AslA Sl

» Data you input when you participate in our referral programs or use any discount codes offered by us.’
WHRL 25 sLAsHHL Aol Al cwd AUl AUHIRL glRL AUUHL AAAL SlEURL (325162 Slsell GUNDL 5l duld R
el 8 A 3al.

* |f you provide any feedback or comments to us on the App or as part of our research programs for improving the
Website/App.
ol N AMAZAL UR Ul AGLE2 /AU YRl H2otl MR AUt 512151otl @ol 3U WHA 818 YlAME MUl
Ruugl 2.

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Legal
Compliance and Requirements.

) AU Seladl Guellol 5dll AA 58 dA: Quaege, AU UR Ael]l AciAlA 48H sodl HIS;: Clotodll Ulsa HA KYC yHI(s20l
H1&; Sofell UlElot UR F3Rau Al H.

We may also be working closely with third parties (including, for example, credit information bureaus, business partners, partner banks
and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive information about you and
your co-applicant from such sources, provided that you have consented to provide this information to the relevant third parties and have
permitted them to share such information with us (such consents would have been obtained from you by the relevant third parties). Such
data may be shared internally and combined with data collected on the Website/App. We may also use the content you have shared
publicly, including on third party platforms or applications, to promote our Services (including by quoting your content, reviews and/or
recommendations, or displaying screenshots of your content, reviews and/or recommendations, in each case, with your permission).
UN ddla uell (BeleRal tld, 3032 Ml 6yRl, cackU@s adllelR), etoller A8l ual olot-cll$al atpusla susll, Vel
Sloglse?, Axoel A Acdl Yl UBd) WA Ul sl st 531 AN Sl Aol il BNAHI AHIRL A dAHIRL Us-
URHER (AN stAtUR A HBA Uit 531 AN A, A AR Aot dcdla uelladl a0 WA Yelot sal 12 AHA 2l sl
UA AU Bl HEA 2R A& AR sRclloll uRaatdll Ul Sl (el AM(AA Aol dllar uel st Al wdell Ancan
ULl 8lt). vall 32t UidRs AA AR scll ULl AslaA B Wl AuAB2 /AU UR AsOld saml wAct 32t A AL aAsla
8. WA UHIZ Actvllell YUR sall H2 (dAHZ]l wHafl, w{lanll wal/maal dAHela 2igla waal dHi3l wafl, qleud
U /AUl HAHRAL Blotelled B 53l FHl €35 (BUMHL, IRl URallatdll ActHl aad) dR @M AR sl AHloA
Gualol qdcllat uet W@ s wacl Af@3A URcoll ol 531 AslA ¢l

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication; For Enabling
Customer Support; For Research and Development: For Enabling Communications Between You and Us; For enabling Marketing and
Outreach; For Automated Decisions; and For Legal Compliance and Requirements

R AUl Selatl Guedor 5cl A 53R A Quase, AU UR Aol AciHlR d&H socl HS; Alotodl Ylse UA KyC yxels20
HE; seeH? AUE YRl wsal He; delUat uR [Asid HE; dHIF] U wHF] a2 dEaucadsie AL AS A HIE; HIFEI U
wBedA &4 5 A H; 2aAglAA [olell Aau HIG; U Siogel] Uictot U w3l 1.

Ill. Cookies
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5§51

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such web page
flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed on the hard drive,
which will assist CIFCL/Affiliates in providing better services.

CIFCL/Qotl lojdiPl8l atall Aut Wy $cllof (A2AMERL scll, YURIMS YUgRalloll UABSIREAL HiUcl AHY AAMA ua [@Qaia
Ylllsol Ul MR AuAse /AUl AlssH Ul UR "g8los" Bl 32l ole GusWlall Gullol 5. "g8l" A &l§ gl UR
Auicil sl ool S8 B, B CIFCL/AUBISA ay AR Acull Y3l wsaml Hee 524

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to enter
his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is targeted to the
interests of the User. Most of the cookies are "session cookies"”, which will be deleted automatically from the hard drive at the end of a
session.

cIFCL 32clls Al YRAURRA Yelol 53 B B 55 "§5lo"all GUADL IRl % GUAsY 8. CIFCL Aol €At cAURASAlA Wdlell
WHAS A cvtd elHad scllefl 1ol uiucl M2 url §51osell GUAL 52 B, dyHl, §519 CIFCLA duRlaAsdlotl Al ot
vl WAl Y3l wscuni uel vee 52 B, Welewololl g5l "Aot g8l flal B, B Aototl A &8 glssaiell UAR 518l
ottt AL,

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to use certain
features of the Website/App and the User may be required to re-enter his/her password more frequently during a session.

Bl duAAscle] dBH uRclotdl WA A, A/Arl g8losell Boislk sal M2 &R A B, A3 A Bruml aurlasdl
Auase /AUl eclls YAullell Gualol ogl s31 A3 uUa duRlasdlal Aot eMalst ay card Aol WS 31 elHA <
usl as .

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the extent
permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third parties send
correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such information into a file
specific to the said User.

CIFCL SIAEL gl 1R &€ Yl [Aael Gietal, UHRARA G [(AcRQL el Aol seHR AWE YA wsall W2 33 W(adl xacll
AU, %l 818 cduRASAL CIFCLA AR AUl U Bl Aol Uslcdaslk HIlsA el Bl wod duRlAsAl Kl ddla
uell auRlasdlell gl saal wge U QR (@A cIFcLal uicaask Ms@, Al cIFCL Al Hedla GuRlsd curlasdl
HER AR sl AsAd Ul AARA 53 23 B,

2. Purpose of Collection and Use of User Information:
auRlasdlell HRlotl Aole M GUALA dc]:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following purposes:

cIFCL duRlasdlofl casold Ml ua Aeatalld cabadtd HR el Gualol ol Aell A U (1A GeAMA 342l HER 52 B:

a. To improve the services/products offered on the Website/APP.
AolAs2 /AU UR AUl dtetdl Acu/Geulgallal YulRal,

b. To inform the User about online and offline offers, products, services, and updates.
AuRlAsdlA Blelcllget W Fesel WA, GaUleall, AN WA AUd2Y (A QL sal.
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c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve disputes;
troubleshoot problems and collect fees owed.
auRAsdl Asjeaa sRHUBR s, YA, DARMS] A o Iolldl Y@ AR CIFCLA el UA Agf &R sRcll;
Qagle] [R1s0L claay; MUl ARy sal uUa stsl §l ayeal.

d. To enforce our Terms & Condition.
UHRL [0 A ARA @D sl

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare and
review User’'s Personal Information for errors, omissions and for accuracy.
wglAt auARsAl WBSloll GuAaL 531 ¥l duRnAsdlBA WAl staat 12 @A auRiasdl gl AR saLHl
el H@dlof @Qeana sat. cIFCL gAl, sHll U AsAS W2 dAuRlAsdloll calold HRdloll detotl ua x{lan
53 A3 B,

f. To analyze usage of the Website/APP.
Qa2 /AUstl GUdle] ([A2AmL sl

g. To improve CIFCL’s marketing and promotional efforts.
CIFCLall HIB(30L ;e YURIMS YAl YulRall,

h. To improve the Website’s/App’s content and product/service offerings and customize the Website’s/App’s content, layout and
services.
Ause /AUl AHIAL uA GaUlest/Acll WERAR YRl U AcAse /AUl AHIY, QBB WA Al SRUE
scll.

. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our service;
R Acttatl Y3cllRaurey, dat [@AAnel, dallust, Ulel sl dRlelrl YURRIL Ball UidRs sl u2;

j. To respond to judicial process and provide information to law enforcement agencies or in connection with an investigation on
matters related to public safety, as permitted by law;
SLAEL IR UMl el URellotoll Yoo, «ARSs Ylsalell walol wucl Aol slaeloll WHASL{l Aol uaucl
132 AAMHA Aol@d et Aol duett Aeelnl W@l Y3l wsay;

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or using the
Website/APP and/or submitting Personal Information or Sensitive Personal Information, the User consents to such use of
his/her Personal Information and Sensitive Personal Information by CIFCL.

HIRA AsAd sl ara auRnAsAlal HQUAAL o SEURL 3 HIR. AURlASA Aoase /AUl Yellsid A, WsAY
53al ol /AUl Aoll GUAL 53]l WA /AUl sl HUBAl el AAeald culald HRl auBe s3la, ciFcL
gl Axell/Aellell calsaord HIR AL U AAeatld cauaold HUlEdlotl wial GUalal HIZ AH(A i B,

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future associates
to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL’s services, offer promotional
offers, impart product knowledge as listed on the Website & offers of CIFCL’s associates, subject to the User's DNC or DND status.

Aotz /AU GUlLoL s31a el 33| MBAL YRl wlal, auRiesdl CIFCL el doll ccdiiot ual el qeA[AA SR,



=
‘.."‘
-

7
O~ Chola
Enter a better life

$lot, SMS AUl Wl SlESURL HILAH gL AMell A clldld sall 12 UREA 52 B, Bl dAuRlAslell DNC el DND RA(As
ALt ARA cuRlasdlal Axell uA cIFcLell ActA, YARIHs 2sA Ul o, Acge UR YRog Gaulest (A sttt ual
CIFCLall u&A[Aal 20AgA 20Ul k.

3. Disclosure of User information
auRiasdl 1l yeul

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised form),
such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL Ause, AA3AcU ol duRlasciA @A e uissisla B @iotdll waal Guattrl zuul), B4 3
auRlasdlzAlel Ava, Y3 wsaunl addl Gaulesll ual Acltalofl Avaul Aol YUslR cdR AHAAR &2 531 45 B.

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests, such as
new services and promotions.

ciFcL auRlasdl wdll AsAct sl URAA Guallol cuRiasdloll Bl taulotii Avllal oicll Acull ual YWlast Bl W
yglatsal H2 ual 531 a3 B.

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to provide
the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before sharing any non-
anonymised/non-pseudonymised information with any third party. We have detailed the manner in which we share the collected data
below:

UN AHIRL 32l U Yo o 2eARUeHS 1A, U dHal Acl Al otcll Geuteot 5oL Y3l 12 3et-ARat sAA 531 awslA la
wUcll AsOd dal 132 531 Al Sl A3, UN Wil 5319 3 seull dlla uat WA S8ul [Qot-wotil /(Aot-Guatial Wl
AR 5cll UBAl AUA 3] AssA AM(A Aol lal. AN As@Act 3al 3l Aa AR 5303 dlA A oA [Qatcdalr uUe B:

Person
Sl No. Shared With Purpose for Sharing
Uaj. ol | Buo(l WA | AR sRclloll &

AR sl
uad A

Service Providers: We work with third party service providers to execute various functionalities of the
Website/App and we may share your information with such service providers to help us provide the
Website/App. Some of these functionalities may include:

Acll YelARA: AR Aotge /AUl [QAu stlatdilal AHeAMl Ysal 1R ddlal uet Ac
YElARA A - 531 SlAl ol ArAB2 /AU YElot cUML wHA HEE HA A MR AN dAH3]
HIBA 2uat Aclt YelarRl A& AR 531 AslA Sl wmioll declls stlettdizqul «(A Yol AR
A A} B:

e Analyzing transaction behavior and cashflows via your bank statements, goods and services tax
returns, salary and income statements, income tax returns, basis which your loan offer is generated.
dH? ds ®ReNee, did el Adl 52 R2el, UINR U Alasell ReNo2, WldsAA Redd bRl
2loDs2ot clclot Ul A5S Yellgoj (AAMGL, Botl WUR AMIF] Aot AR o2 Ul B.

e Validating and authenticating the official verification documents provided by you.
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Sharing with AHIRL SR YR WSAUME AL AR USIAQN Exctlasa Mol ual YHIBlA sl
1 third parties

rirﬂ& uall e Validating your preferred bank account, as well as transferring the loan amounts to you.

AA ARaL AHIRL URAEI(otl As BlLlal Mol 5Rcll, AH% lotofl 28U dAHA 2lo$R 5l

e E-signing of the loan documents, populating the loan documents. The information shared with
these service providers is retained for auditing of the documents.
Aot €xcllA%\] SF-AS30L, Aot £AUA%N MR, L Acll YEIARA U AR scldl wAcl
HIGA exctaolotl 382 1R Avcuul 1 B.

e  eNACH set-up to enable autopay.
AR_l-U ALY sl M2 eNACH A2-uU.

e Analyzing customer behaviour, conducting research into customer behaviour and contacting the
customers for the said purpose, and to automate our marketing and outreach efforts.
AULesoll cdsej (A2ANEL 524, Atssell adgsul AUt 523G ol WL & U2 Ueslell Aub
sl Ul UHRL HEBERL wa G2 U YA A sl

e  Detection and flagging of fraud.

BARSA N WA RBA 52l

e  Cloud services.
SALBS AclAL

e  Gathering of additional information regarding your bank account and statement details, in case
adequate information has not been provided by you or through the other service providers we work
with.

ol IR SRL Al wUR Bofl A& 51 53R SlA A Bot Acl YELARD gl Yl 1@l
YL wsell ot aell s, Al dHRl ds widl e ®ReRozoll (Qotdl ol auRviell wlddl
AsA s,

e  For manually collecting any sums owed by you.
AHRL glRL oltsl R¥A SlFuRl 85U Aoy A AsEAd sall HIR.

e Validating and authenticating your employment status, employment information and employment
duration.
A3 AxouRell RA, AsouRell HBAL U AdUReAL UHANAUA Hio WA YHIB A
scl.
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Details of the third parties we share your personal information with are set out below:

UN ARl Al HRAl B qcdlat ual A& AR 5313 glAl Ausll [Qotdl oA WA B:

Sl. No. [Vendor's - Entity Name Purpose
g, ol. |[@3cl - AREe olim 3dq
1 TransUnion Consumer Bureau, Income Estimator
HETU(EUE $00RJMR 62, lals el
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
Bp02s Weyale Ul (@. BRASR, 8-Uat, E-NACH Aode, UPI NACH Rod2
3 Banking analysis, Account Aggregator, PAN Authentication, KYC
OCR & Authentication, Name /Address/Face Match, Face liveliness,
Perfios Professional Qualification membership authentication, Aadhar masking, EPF
Uﬁ?}nﬂ UAN lookup, Distance API, Face match
cl($at (Qeanel, AsLBoe WflAleR, PAN yMIRsRKL, KYC
OCR 3ol YHIQsRQ, oltd/ARely/3u A, 3U clsaclla, Wiaed
Alasid oAl Yyuglls:, R HIESIL EPF UAN ¢suy, (3eet
API, 34 AU
4 MapMyindia Reverse Geo Code
MapMylindia Ra 2l sls
5 Digitap Device Analytics
Bleu Beusy AstlARsu
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF AULESs 63, Alals vElssdl, BARMNS] QAL G3c
7 Sree Krishna Agencies Collection Telecalling
sl 5wl Aeso{ls sAs2let 2(As|AdL
8 Arrise BPO soluctions P Ltd Collection Telecalling
ARAB BPO Alcy2lodt YL. (A sAs2st 2(ASUADL
9 Karix Mobile P Ltd, Sinch Cloud
Communication Services India Pvt. Ltd, Customer Communication for pre disbursal and post disbursal activities
Oracle Responsys (B0t udcll wA [QActrel ugloll ygiz W2 oes A lcUucsR
3Rsu Wouse ul. @RRs, RlA sclGs
513 alet U BB wsde
@RRs, Rsct RAARAX
10 HyperVerge Technologies Private Limited Liveliness, Facematch
BlBURAY 2sallcll™ ylsde ([@AM2s aadlay, A
" Imarque Solutions Private Limited Sales Telecalling
suls At usde @ARRs Ac As Aot
12 Krystal Management Services Collection Telecalling
(et NaNoz Al sAs2ot 2(ASUADL
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
Ulls A2l yt. [@. sAs2st 2AAs(AdL
14 Armsoft Tech Pvt. Lid. Collection Telecalling
w2 25 Ul (@ sAs2st 2As(AdL
15 Manipal Business Solution Biometric KYC, Customer point Verification
HRuwA Qs Weyalet GlAARS KYC, seHR Weee AR(33alet
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Sharing with the
Co-Lending
Partner
us-[@Rial
allerR wa
ARaL

We may sometimes work with identified banks and financial institutions to provide co-lending products on the
Website /App, and we may share your information with such Co-Lending Partner(s). However, please note
that the Website/App does not currently provide any Co-Lending Services. This Policy will be updated from
time to time if CIFCL chooses to partner with a Co-Lender.

WA KRS AWAUB2 /AU UR U6-(AR1L GaUlleall YElal scll HIZ ANAHAL A5l A oltauslal el
A s 531 ASIRA SlA W AN el Us-@ReL edolletr () A AHEl 1AL AR 531 wslA LA,
A3, sul s30a ol Al ¥ Aose /AU slAHl SlURL AUe-(BR1eL Al Y3l wisdl «tell. % cIFCL de-
@Ruasdl WA ewolleld] salle] UEe 52 B Al L ollld AMAAR wUde sl 2.

Sharing with law
enforcement

when needed

If any governmental authority or law enforcement officers request or require any information and we think

disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.

%32 Ud R B 5165 ARSI AR s3] MUl sl2AEletl WHALSQL AU@SITRA gll 518 HRA HidtaHl U wucl Aell
SlRLEL %32 8lal Aol MR AL ¥ slaUEL, [aAHol wecl stofoll Ulballe] Uletel sRal HIR2 813 scll 33|
wHAsR0L waall AU B,
Aegor{lll A&
ARl
CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to render
Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data being
Sharing with shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach registered user
Affiliates and at the time of registration (and whenever there is a change in the details of the Affiliates). and other modes.
Subsidiaries These entities shall protect the information on par with the information which they obtain from their users.

APl A
Qetsuo(lRU W
ARaL

CIFCL %2l il $2AR 360 dHal Al YElot sl M2 HUEA AR sl Awrtd A 33 sl @il
AuAB2 /AU SR Aoll BleftPL8l WA cauRAsloll calold HIR Al Aol AAgatlld caulsaold 1dAl
URA AssA AuRlAsAl HIRA AR 531 243 B. % wopiPLSl WA 32t AR sl WA B Axell [QolAl,
Ll WISl A& AR sl vl AssA 32l WA GUAell df Wl UM AUl UHA (A
%22 UL AloftiPlSle{l (QatlMl 818 3812 A B) Al dAuRiasdl Yell uslual 12 13 scllil
UAN AR ol UGABN 9132 el wa, L A& AMell cuRlas iz wael Anadl {1
AUse R Alo] 8.l 53

4. Transfer to other countries
U2l EAHL 2l

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your information with
persons resident outside India or store your information in data servers outside India.

UN SEURL AGAINA 32l 55 AURAHL % AR 531N A, CIFCL ¥ Aotl uladiBlSl ¥ Ue-@ReL AollelR dxdl HRA
Roll 6lalR Bl AR UA AR o8l 53 Wl lRdoll wslRall 32t AdRUL ARl HEAl AARA 8l 53.

5. Obligations of User
aAuRlas il eteellal

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not upload, display,

host, publish, modify, update, transmit or share any information that:-"
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AuRlasdl Axd AR 8, oliaudl U B u YR 52 B 5 @i uR Aoll/aQllell B 2udl awd, QA stuel Wl
WUALS, Uelld, 82, uslld, d@dt, uulde, 2lertMe 1l AR o8l 52 %:-

a. belongs to another person and to which the User does not have any right;
U Afscloll B WA Boll UR dURLAsAlA 518 wAsR otel;

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or harassing
on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money laundering or gambling, or
otherwise inconsistent with or contrary to the laws in force;
weatellsirs, e, @att, US\B@As (oun-meclla), ollastell aluellacidl ewat golidl, wiRs olusllaucdl Uldd,
WUHLA%os, (Adloll LR AUMLol%ats Acll Uxscll 52613, olestellsizs, dallat waal sidlan A ditisets, sl
JRSIAE #FR WUl %URRA ANl MUl Yllsol MU, WUl WoAUl WUHAML Sl dcll SIAERA AU A2 &l
wal sl [Q3s 8l

c. is harmful to a child/children;
was/dnsl 1R slsiks 8l

d. infringes any patent, trademark, copyright or other proprietary rights;
slurl Naoe, 25ML5, SRS WUl o HUASL 65l0] Geciuot 5l 8l

e. violates any law for the time being in force;

Sl UHAHL ¥l SlEuURL sl2AELe] Gecluot sl 8ly;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any information
which is patently false or misleading in nature but may reasonably be perceived as a fact;impersonates another person;

A ool YO QA Yitdsdlal DRl dla waal ARMIL Rl 8lat wacl ol AR U BAEYs Al SUG Ml
AAR sl slat @ aureud vl Aaal ARHIT ka3 sl U ol I eslsd 3y Hiotaunl 2 Al 8l wa
csetall 2etiol sl 8lay;

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public order, or
causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is insulting other
nation;

AlRctoll Asdll, vl AL, Yeau wadl Adele, @2l usR Aot Ao{lygl el WAl @ cldzaul MR
B Blgf sl lat waal slgugl wnull st dal et M G230 sl dlat waal UL feltoll dw westadl
8l AU WA Avgo] UMl 5l Sl

h.contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the functionality of any
computer resource; or
BUL SlFURL 5122 A Uotoll stlettddl QAU wsdl, ollal sal waal HaAllRd sal U2 A W$eAR dlARY
Ul SlEURL Wl $1RJ2R 815, S AUl YUH Slal; Al

. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity or
agency for financial gain or to cause any injury to any person;
AU A Wdl A AURL SlA A oARUSIA Aled HIR s, Ul AUl Aol ARHI €lrall Aacll 3Rt $clloll
Ul SlFURL cAlsaa iUl st uglatsalloll dqell slesurl ezunl dvwlddl uadl ysi@ld addl a;

6. Storage and Retention of information
HIB Al iots e sl

a. The User’s information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and sub-
contractors, in an easily retrievable format.
CIFCL gL AsAct satil vl aurasdloll 1ddl Ml CIFCL waal Aol w18, cac@s etollelR), At
o Vel-SlogtseA Rl ARacttell Andl astal dct Sl Hl 4l d sl i B.
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b. The User’s Personal Information shall be stored only for the period necessary for the purposes specified in clause 2 above, and
shall be retained in the manner prescribed under applicable law.
auRlasdioll cabold Bl $5ct GUASH SAH 2 Ml GeAMA 3l 12 %33 AHaounl Yl AARA sl A wa
Al stauel 360 [AulRet Il wstocll Aviaml wadl.

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary to provide

the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the performance of the
service, making data-driven business decisions about new features and offerings, complying with legal obligations and resolving
disputes. (“Information Retention Obligation”). Some Personal Information may be retained as long as a person is the User of a
Service. CIFCL shall retain the information shared by the User, including Personal Information, only for a period of one hundred
and eighty days (180) days after any cancellation or withdrawal of his/her registration or for such longer period as may be
required under applicable laws, including laws applicable to non-banking financial companies.
5ol Bl U AAeatdllet calseod HEAl uRlaldl 818 $5ct aAuRlAsAlA CIFCLell ActzA YRl wisal ua slAB R
ol %33 cAcdAU@S 34, BH 3 Aclo] Yedat wsaaal, oicll YlAul ual WsRat QA da-wUURd cdu@s Qe
Adl, stojell SUGERBo] Uetol sl Bl (AclEle] (RSWL 59 AR M2 Blagas sl @l Yl ol Avaml 2ua,
CHIRA el Avaell wauuedl). vl YUl 88 calbd Adiell/oll auriasdl sla @l Yol 3edls calolid
el asta B. cIFCL aurlasdiell calsaold HiEdl URA Axatl slrl AR scHl A HR, Aol olluell 26 il ugdl
wal wesl Wl clue ugdl 5 AsA Al R axt (180) R ot HIR Ul A SIAEL $601 33| flal A2l dioll uHdL0L
HRZ AW, BHL Qat-Al(5o1 ottgusla sUo{lAN Ald] USAl SIAERNA UHIAA ALA D.

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information collected
and processed by CIFCL shall be deleted when the retention is no longer necessary.’

R Aol estncgllell cunel3]l UejR, CIFCL gl WA U YBaul scUHl wadl dell calotd R ua idgatlld
cl(stct HUB AL 242 estnaell %331 of Slat U s1dl altwelHi Wl

e. Upon User’s request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so that it
no longer identifies the User, except in the following circumstances:
auRlasdlell @Qoldl uR, cIFcL aurlasdisoll cabaold HIRAl wal AAeald calsold HEl s1El AW aicll il
olottad, Bl Aol AR dAuRAsdlell WWan ot ueS 2F, Bl o(lAotl AN wlisid ™’

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
CIFCLA slAZ AR A Ass calselold HEl waal AAeatellet ot HRAL Aviatsll wadl sndesll
Hol &l

ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business; interests such
as fraud prevention or maintaining the security of the users
SIRATUR AU UR Gl HIRAL waal AAestallet cabald 1Rl sacll ovcsdl Wausdl 8l
BRI esiaal Al duRlsdAle(l YReu sacal Bl (Bl 12

iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.
SLAEL GlRL HYR AHANOU M2 slofell, 53, B3e ua WsIBEL SAUGERIA HR stocaltil A,

7. User's Rights
auRlasdleatl A@s1A

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive Personal
Information processed about the User.
WsAUoll @SR AURlAsAA auRlasdl QA YBal sral wadl culbdoid HRdl wua AAealld calsdotd Hdl
QA QL s2cllell AA Aol AsAR Aoetell HR (Qoldl scllell u[@s1R B.

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However, in such



=
‘.."‘
-

7
O~ Chola
Enter a better life

event CIFCL reserves the right to refuse or limit the User’s access and use of the Website/App and its features, including goods
and services offered on the Website/APP.

AlUAE sRclloll AUASR: AURASAA 56 1 Ul GeAMd SlgFugl WAl Y3l wsalle] it srclell USSR B. A ¥, vl
RAAHL cIFCL Aotuge /AU el doll YlAuA, Bl Auase /AU UR SR scUlHL Alddl dxqall ual Acilell 1HLALL
AlA B, Aol AURA2 AR GUAIA oislclloll Wl HAlR d 5clloll AUDS1R WollHd AW BD.

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her information
mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User’s access and use of the
Website/App and its features, including goods and services offered on the Website/App.

AH@Q wehl Wacell 1@ sR: auRasdla setH 1.1 1l GeAMd Aol Arllell 1B lott GUADL, At MU 2loUFR HIZ
AU wel WAl u@sR B, A3, wdll RAAHL CIFCL Anuse /AU UR gR sclHl Al crgrll Al Acllall
AR Acause /AU Aol Aol YRAURo AU A GUAIA sislRelloll WA HAR A sclloll UESIR BollHd AW B,

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.l. The User may
exercise such right by raising service request in CholaOne application or mail to customercarecsel@chola.murugappa.com
YR sclloll AUEASR: duRlAsdlA sAH 1.1 360 BUctHl AAA Asll/ARlell MR wUUde sRclell MU YulRelloll
@SR B, duRsdl CholaOne AAZAAHT Aclt (Aol Y 53lal Wl customercarecsel@chola.murugappa.com U2 n8A
53l vllcll AU[EsIRA Gullol 53 ¥ B.

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential for
CIFCL to provide its goods or services. You may exercise such right by sending mail to customercarecsel@chola.murugappa.com
U6 sclloll ESR: cduAASHA CIFCL M2 Aol cirg wecl A Yelot scl M2 %33 of flal dcl Sl8ul

U3 AR alcataslR il UeAUERSIBH sclloll UASIR B, N customercarecsel@chola.murugappa.com UR AHH HIsHla
L A[@As10 GUAL 531 28 Ol

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as long as
there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable laws.
el raltall wAsR: auRAsAlA WA vl WA auRlasdlell el calaotd Bl s1él stvials] sdaall U@ s(R
8, W% wal aulasdl Rl CIFCL o 818 Aot stsl ot Al AU, ua AL A 51l stwtatoll Ylsa cd) stauellel
Q34 ot Al ASA.

8. Personal Information of children:

ol Slefl culsaotd =R AL

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under 21 years
of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide their Personal
Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction and become aware that
their child has provided Personal Information or Sensitive Personal Information to this Website without their consent, the User needs to
contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take steps to delete such Personal Information
or Sensitive Personal Information and terminate the child’s account.

cIFCL 21 ciell 20l GuRell sl WAL 2ol B caulsotcd Ml uaal AAeatlld cabald HR AsAd 54 otell,
el otell Weal UL 5 otell. % auRiasdl Axetl Aol@d s staelell aau Halel 360 8, Al aunAsdlA @Qoidl
sl A B 3 A Aol calsold HIRAL CFeILal of . ol cuRlasdl Adell AsiRd @uls u@sRAAA cat Halel
360l cllsoll ARl 8o ual AHA WeR Ud 3 AMoell olld dAMell AH@Q @Qotl 2l AuAsea calsadld HRAL aaal
daeatelld calseotd HIRA yelet 53 B, A cuRnAsAA 552U 14(a) 360t cdlacll ugld gl CIFCLAL Au$ s2clloll %32 ud B.
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cIFCL el caulsaotct MEl waal AAeotelld calsAold HIRAL 51l sltval WA cllnse] WAslBo2 ML scl HIR2 dlesl@s
wlel Q9.

9. Grievance Officer

sRae w@si3l

The name and contact details of the Grievance Officer of CIFCL is as provided below:

CIFCLall sRae @ s(3lof sl ua AuS (Ao 1A wACA &:

Name: Krishnakumar.K.P

Designation: Grievance Redressal Officer/Principal Nodal Officer

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,
Anna Salai, Chennai 600002

Phone No:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com
ollH: sWIsHR.3. UL

Ala: sRae ARyl wu@sEl/Yuat olset wu@s13

Ualy: ASV Al SASY, 719, URL A, HGe2 Asoll wslR, UBRSU Al ARl VAot U,
Al UAES, AALS 600002

$Slol olo1R: 044 — 40906114

JLeS AU A ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of our User
Agreement and Privacy Policy.

WHRL AURASAL 5212 A dNUe{lactl o(l[QAeotl Gecitnatal catcdl slesunl sRael wadl Rl U dell s, sRae
wUEsElA Aus 530 asia B,

10. Security Practices
Yreal yaurd

a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User’s information against
unauthorized access or disclosure, alteration, or destruction.
cIFcL auRlascloll H@dloll Yau, B ddl ual aNuolladl YAl scl Al WAy WsAU WUl 3R, FR$R
s alefe scll AN AuAsAlll WElof 281l sl 1R il .

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and security
measures, including appropriate encryption and physical security measures to guard against unauthorized access to systems
where the User’s information is stored.

GURAsd & HI2, CIFCL gL 32l Asa150, 4016 A Ulbalell usldall ual yel wolctioll uidRs Allawxll wusticteunl
wlcll B, BHl cuRlaAsdlell MR AR scuHl wadl RreML Vi[Ol WsAU WA &UBL AUl HZ 200U B 2let
uA clllAs Y&t UdLEl URl WA scUHL il B.

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other mechanisms
in accordance with the applicable law to ensure the security of the User’s information.
auRgasdioll HRdloll YRau YRR scl 1R CIFCL ALo) SIAEL AR W caUlUs wa Mool HU(BAl U ARAAR Y&l
oA, HBA 250 U e UglQN ULl URAA B.

11. Amendment to Privacy Policy
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oluollatcl oflfQui Yur

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of implementation,
about the details of such amendment.

This privacy policy was last updated on 18th February 2023

cIFCL oluUs{lactl o{l[Qul YU sl awad Ause /AUHL, HUHASQoU BN AL 10 (B at 0UG, cduRlAsdlA dlal
YuURLell QoA @A YR 54

L oMUl oA e 18 g3l 2023 ol A% ude scUHl wll ol

12. Notices

Al

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
e A BoAAUl wRUAUHL ] fla A Rcu, SlEurl YuelRAl customercarecsel @chola.murugappa.com UR A glRL
NECCIGEFDE

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the Website/App.
AURLAScAlol YAt/ SEURL AEARAASIR AHO AGRUBZ /AU UR YR WAL A AJA UR HIsAHl 4ad, ) 818 sl Al
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Date:
Atdlut:

From,
HSEolLR,

To,
y(q,

Sir/Madam,
ASG/ASH,

Sub: Consent to withhold NOC & Motor Vehicle forms
Qw2 NOC ua HleR clsot 51 Ascllell Auld

Ref: Vehicle Finance Loan Agreement No/s:
Aeel: algel l8ollod Alot SAR AR

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you as
hereinbelow:

H ARl AU UsAdtct Aot HIR 1R 531 B A AR GUASA Aot Ul HZ AHA 2L Ol A RAetHl Adl, § Mol ol Yool
A Y ©:

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s) bearing
Registration/Identity No(s): to secure the said loan(s).

N GURSd GeAMA $AR olttR /A YRl cllget Alot/BGUsWN Ancul B, Al A GUAS Aot YAA scl 1R alugl/2am
ool (A): tleldl clteet/GusW0 ol AL B.

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance of no due
letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the certificate(s) of
registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your satisfaction.

Algot () /GUSAU(RA) UR collAct A% Ul AAA Aalell, § dna, 2l Yl ARl AN Yol A (Udlaa) Aotoll
Ayel udtae of a @l Yull, dlugllott yHgua ) el /gl dlHiol YU ER)HL sl AUAd (A WSl g
sall M2 oll $Y AR, oll wosAat UE(33e wa W2 clsat Ji A3 sclle] Ascll U UBgd 53 ©.

Yours truly,
ULER,
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Date:
ARl
From:
HsHolR:
To:
uf&:

Dear Sir/Madam,
Q¥R /AsH,

Sub: Availing of insurance facility
@wat: fli YlQul Acl oliotd

Ref: Loan Application No:
Aeel: Aot wRY ol

| have entered into an agreement with you/accepted terms for availing a finance facility. | hereby authorize you to deduct from the
sanctioned facility amount/undertake to pay the insurance premium for the below insurance products:

Al A sAR sAl B/0ugusla YlAul Aaaal Hzell 2Rl sl 8. § dxal HaR YlAul euuiell oAt it Geutesll
HR suld sal/H YIRaM ysaciell sliaul sual 12 URsd 53 ©:

Name of Insurer Insurance Facility Applicant
lMELdle] ot e Yyt URAEIR

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay the insurance
premium/s and such other amounts directly to the insurer/s on my behalf.

GUR ude sl Yoo, § el Aei@d ol suell/2 WA i eruird yee sl [Aotdl 53 @, § el 1Rl adl
YRaH ua 2l wot 251 ALl [l Susll/2Aa ysaasl [Qoidl 53 ¢.

| am aware that mere consent/signing the proposal form does not guarantee the insurance cover/s opted herein. In the event of
rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered by me, | shall not hold you
responsible for the same under any circumstances. On such rejection of insurance proposal, you may adjust the aforesaid premium
amount against the amounts payable under the aforesaid loan account.

& oY 8 ¥ g5l AlA/eRuuiret 11 uR U8l srauell uel urie 5AAG it saR /Aol w3l Hadl ol A cflut suedl gLt
SEURL $1RQIUR HIRL Il ERUIRAS otslRallHl WA AUl K HA S8 ofslat U Sl Al § dAHa SlEUQL ARNHL Aol HIR
FAUHER 82l otgl. [l ERURAN L A atsRaAMl AUA AR AR GURASH Aol Wil 3601 Ygelelulat M AN GUAs
YIRaAH 51 AHRARA 531 28l 6L

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s and | have not
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relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully aware of the provisions related to
Know Your Customer & Anti-Money Laundering norms and confirm having complied with all such requirements.

& ML Wctlell 8re9t8ll, cflt Gawteot/Geutealloll ARUAAL A /MU UofgOLctiotl AR GUAS c[lHl sAR /A UE 53 & Al §
AHRL AU AHRL UG sHUZoAL SEURL YAA/AUAE UR AR v otefl mat dottell yeulda gl ol § MRl Aesa
%R AU ollRliell ARstaut &AFIL QAU DN Acidd BoteugALd Ayeud cads & ual wcl wtll BlaAsAllle] Uetet
saloll YR 53 ©.

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be bound by all
terms and conditions/rules and regulations of the insurance contract/s, and you will in no way be connected with the merits of any
claim lodged by me with the insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons, | shall take up the
same directly with the insurer.

g el AMA © 5 L U HIRL AR [HULELAL/A ARt 5RAReA AR 6ot § oMl 5AR/RAell dAHiH (U AR 2RAl/[A
U (A2l Wetat scll ual titiotscll ¥l HER AHA 8§ UA AN [UELAL/BN WA HIRL GlRL EMUEA $AAC SESURL Elellsll
ARUAL A UG A ASIAAL 890 otel. B HIRL SlEURL el lil SUofl gl SSURL S1RQAUR ollHixR salHl A, A &
A AL cflH Suoll wd AL o atct sl

| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be directly paid to you
and on receipt of claim amount and realization of the entire amounts payable under the finance facility, you will release a No Due Letter.
& AHA § A UMY Y 3 ot [l d601 SEUY elcital WHAML Hgalloll RALAMHL, ELA dHa AL YsaaHl A ua elaell
REU YL gl Ul ual stigusla YlAul 60 ysaaruat AYEl Mol YA UR, di ol sy Az »13l s:9ll.

Yours truly,
UlER,



