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LOAN APPLICATION FORM

YT HCIRNANG
Application Number:
YN« <7
Date:
CIER
City:
T
Branch:
T
Personal Loan

Product: & To Ay
AT

REQUESTED LOAN DETAILS

WATLFS AT fIaqer
Loan Requested (in INR) Rs.
WNCHIGPO A (CIPIY) [EE3)
Tenure Requested
AP (N
Loan purpose Personal Use
TR ST SHRRICKISER

PERSONAL DETAILS
Ffgre faaaa

Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.
NISLREREI TE-WINPI - | RN arzs: | W T, §iS Ne, CKYC we
Father/Spouse Name:
forer/=TSit =T
Mother's Name:
RIS RS
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Date of
Birth:

QoY

Gender:

ferss:

Marital Status:
[SE| ESTAVIEE S
Indian

Residential Status: SIESIES

IR IH]:

Nationality:
ISIBIOk

PAN:
AJT:

Unique ID (any one of below)

AT SR G (CTCFANNCER (I JHB )

Aadhar No.
QY9 V7]

Voter ID
No:
CIOERAVIEICE KRS

Driving Licence No. & Expiry Date:
WI2fog RS NE 8 (WM (¥ 28T Ol F4:

Passport No. & Expiry Date

AATICATO VL 8 (VM (1Y 28T 1Y
Documents submitted for availing loan
G ATS I Gy Gl (ST YN G

Proof of Identity: Aadhar
MEESER-RIRACINIE]

Proof of Address: Aadhar
IPEIRIER-RIRAVISIE]

Bank Statements: BANK OF BARODA Savings
I COOLN: IE W JEM oS
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KYC ADDRESS:
KYC

COMMUNICATION ADDRESS:
CRISMTICSTS FS_TA:

Mobile
No.
REIEGEILIE]

Email ID:
B GASIE NS

OCCUPATION DETAILS
CoM T AT fIqaT

OCCUPATION TYPE: Senp

(¥ §99: Senp

Employer Type

Professional

(SRILE]

SUB PROFESSION (only if selected as Doctor)
G- (P (YT OISR RO (o =0e)
PROFESSIONAL: Registration / Membership No.:
(o1 R / ST =

Self Employed

‘3—@%8‘
Salaried -

CONSTITUTION (OO —
ERERIC

Professional —
(PTG -
Self Employed -

F- 3% -

*Conditional field to be shown basis emp. Type
BN LA 827 oS TR oMoy *r=r% 5

INDUSTRY/OCCUPATION:
f;ﬁi/C"P‘TT:

GST/ SHOP ESTD. / FSSAI / FDA / IEC #

GST / (MIHT AFSDTF NfA / FSSAI / FDA / IEC #
ANNUAL INCOME:

AT o
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BANKING DETAILS FOR DISBURSAL OF LOAN
AT fToard Gy s TS o Ny

BANK NAME
RPN

BRANCH NAME
RIKIGIIRY

ACCOUNT TYPE:
WIFIGH 49:
BANK A/C NO:

P PGSO VFS:
IFSC:

IFSC:

MODE OF REPAYMENT:
AL o
NAME OF REFERANCE:
(TS I

RELATION WITH REFERENCE
(AHIACHI Y T

REFERENCE PHONE NUMBER
(RPICLCA] (RPI 9

CHARGES DETAILS (Below charges are exclusive of GST).
YAHA RIAYV (FRTET YRHF S GST & ):

ADMIN & PROCESSING FEE (in INR):
TGN & AR 6 (Orery Brem):

| agree to submit the following documents for availing of Loan:

Y ARV T WY RS FfEorg o fRre e 2tk

S. No. |[Documents from the Applicant and the Co-Applicant (if any) Status
IS [AMIAAFIAI 43¢ AZ-WIRNFIAA (T ATCH) Yorg =S
N

1 PAN Card or Form 60* PAN
PAN 16 1 X 60* PAN

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
AT/ COTOIR SRS/ ST/ G136 #E0T NIKIE S CRGIE Skl

3 Last 3 months bank statements or other income proof Last 3 month bank statement
51 3 NI A1F CHEINH N WAL SN AN 5T 3 WG ARF CHEINH

SELF-DECLARATION AND UNDERTAKING:
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F-CIIIN & WSIFIANTAT:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application in
contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by any
governmental or statutory authority from time to time.

M JOREN BATH OIABRQS ATAOIH PR (ATH ATV G AMINA PR | NN WS (N FAR (T, R
IR AR CHLG W (HIAT AR A T RET7 FF] SO ST TN GI{PS (I w12+, [, A=[4,
SIS, SN, e 1 fNTIRat 89 F4% |

2. | represent that the information and details provided in this Application Form and the documents submitted by me

are true, correct and that | have not concealed any information and | undertake to inform you of any changes therein,
immediately and | have not suppressed any information that might affect the decision of CIFCL. In case any of any
information submitted by me is found to be false or untrue or misleading or misrepresenting, | am aware that | may
be held liable for it.
I (AN FAR (T, J2 ARIANATG A7 WK G (RS NANH oM@ 07 8 [IFT 5797 & fNGet a3 iy
(PICAT T (NN BfA( | S WHS ATS=ES TR (T, AN ST (AT IS R WV FIE T SN
SEP O GIAIK I3 RS F99 (T S GNF (FIA T (NN FEN T WA S Z[E s oo
PACO A | AN WIS BT (FICNT ©F YW, o0y, RS 1 [{F© 06T AT 20, W W0 AR
(Y 99 G SIS A FT R0 AT

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to
time.
STXICR ST Y W (F AT SR FACS A, O GHLG ATINGT O AN N 35 8 BTy W G A2

R

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and / or are
pending against me.
o e % (1, SR [e0@ (S (YR N0oT (I W3 SN I WARNES 4 Swiess
OIS (RRTCAT NTNET 3 FT TV 78TO 4 HRNA (IO e RO~ S (2|

5. I hereby authorize CIFCL to retain or exchange/ share information, documents and details relating to this Application
Form to its group companies or any third party, as may be required or deemed fit, for the purpose of processing
this loan application and/or related offerings or other products / services that | may apply for from time to time.
S JSFIRT CIFCL -(F AR AT WUV /AN AR 217 8 ACIN, WL OIS SN ST W
AMIAN B TN (FIAT AN 8 AR A FNFACR STAT*, TOLP ATGH A SIS (A WA FAR,
TOLF A2 W STFS B, MY 32 [RIFYT O 5B (FNN I DO ATH FI0R ST, [RINNT 1 o=
ERIEAC DR ETREEY
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6. | understand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.

W RS R A3 T FAR (T, ANK IR VLG N AN FAR (F0G CIFCL-AF 4 J4foT1
AR

7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation to
Loan, defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or
private agency / entity, Central KYC Registry, including publishing the name as part of wilful defaulter's list from
time to time, as also use for KYC information verification, credit risk analysis, or for other related purposes.
CIFCL-4 INIE AHF (Aadhaar) O, AT JEpTS f[{RIGY, AV (LA H TS ©T, QIS (security) 2O O
(SPG6 AT, WHRNR (RBI) I3/ WY (HICAT FIHR/AAFIR/REIT A ([RPIR FHZ/ A SHRI
(TR N T KYC (FGRE A (R KYC @GHG -7 WBGS) TR (AF A2 FAF I SR PR AP
FA AKHF AP A7 VKT TN AN "RORPFO AT (YT OIfeTBIN NN AP BT 72 KYC OUT [BIR, A
I RO 1 T 2R Ao BF 9 IITF FAR [TA08 TGS |

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling service

providers to record and retain the tele-conversation/voice call between myself/ourselves and employee of CIFCL for
the purpose of verifying my/our personal information, carrying out quality checks, complying with
statutory/regulatory requirements and for any other lending related activities. |/We understand that the said
recording may contain my/our personal information/data such as name, address, date of birth, PAN, employment,
income and credit information.
/DN GO (BIRTNGAN 2NGSBINT WG TR (FEA @GS (CIFCL) @93 @9 (G-
AR AT TFE W PRGN SUACT SINH/AMNORE A3 CIFCL-AF SAGIAI W&y (Bfe-
FAAFAN/GITA T (FFG I STH FAF WyN(S TR | S/ANT I (T TF ([HGTT SN/
ST 2, (TN WT¥, F3H], G O, PAN, FHHEN, T J33 AT FHS ©F AHCS AT |

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the

purpose of verification of my/our identity and address from the database of CKYCR. I/We understand that my/our
KYC Record includes my/our personal information such as my/our name, address, date of birth, PAN number, etc.
Further, I/We hereby consent to receive information from CKYCR through SMS/Email on the number/e-mail address
provided to you.’
S/, BTG CKYCR-AH GIBICIST (T ST/ TGN 38 FEBTHT IMOTRCTR SUAT, (AN KYC
GG (CKYCR) (/T STIH/SNHR KYC (PG GIGALEANG FATF Gy SR/ SINCAR ST (AR | 1S/
IR (T AR/ KYC (@FHTE SNR/SNCH G916 S (TN SN/ 1N, fSFA1, T @if g,
PAN 7Y 29I OGS AR | JRGIS, FN/SNAT TSR HAACH A0S NI/ 2-(Nel WITHTH SMS/ZTNCEAR
TN CKYCR (TP OT SR FHCO ST MR |

10. In the event of any update to the KYC proof which was already submitted by me/us with you, |/We undertake to
submit a self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change
to the details of beneficial ownership of applicant/co-applicant, the same will be updated immediately along with
KYC proof of ultimate beneficial owner(s).

SNF BR IM WAL/ ZFONCLIR Gl FAT KYC SN (I STGE A, OTRC S/SNAT G2
SATGLER 30 TR WCLT SATGE FATKYC ST G106 F-HO5S S Tl (ST AN BIE FAR | IR,
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HITNFI! A TZ-FAMITANIINN AFS WMfeTds T=AFS ST (HFICAT ARFISN XA, (12 O FOIS AFS WfelHd
KYC (AT AIRBIP GIA) NANGL S WA DHNTO6 BT (A |

11. | agree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies,
bureau, etc. verify any information given, check credit references, employment details and obtain credit reports to
determine creditworthiness from time to time.

Y 5o =R 8 FHFF FAR (T, SN AT YN FAF GUHTT CIFCL, OTF ey [RIIs-1a fofars
YN O UGG, ARSI A ST SeFF W, ST SN NS YT B2 FACY, (HOG (IS 8
FAALE SHFTS O ONB FACO A% (FGB [RANG TR FACO AT

12.  lauthorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the purpose
of assessing my eligibility for the loan application submitted by me from through any credit information company
or otherwise.

AMNE AMLEAPS QT FIACNL GNT AN (ATO] WAL SR, NN CIFCL -(F SN I8/ SN
S (AT (PG (5F ATIBEAN FACO GI3 (GG KM TG TSI MEITH SR (66 R[NG &%
PAE WyA© iR

13. | have not taken any loan from any other bank/ finance company unless specifically declared by me.
I TR IV FAR (T, W [[ROITOI (TN N FI B, N (FIAT I/ ARSI T
(AT CPICAT A 4= FR

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal,
speculative or antisocial purpose.

N (N FAQ & TNo 2R (T, A WY THAF OAAS ST T2 90 I I3 (PN =Y,
FOEIRING I TNGHIICAIR FICS ©f JIZNF T4 (S

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way, directly
or indirectly, related or connected to the related party, related person, specified employees, directors, or KMPs of
CIFCL, as contemplated under the provisions of the Companies Act, 2013, or the applicable RBI Regulations. | am
not a politically exposed person/s as per KYC guidelines of RBI.

N JORIET (I FAR (T, (@A 2N 2013-97 R[N LA ATIOT RBI (TGS % W 25w
TS S, SN (A ST 5, ST SIS, A1 AT FHo1a 73, 932 CIFCL -dF (e AefRE
*fF, RN ARSI, NHE FAGI, ARFEETH, A KMPs (F7 I FHN -4 S AN (AT ST A
ATARF S I LTI (N2 RBI-AF KYC RIS Sroqrat =¥ (FI Ao NS RO JoHNat 31& 3|

16. |/we declare that I/we don't have any trade/business transactions/links with persons belonging to the jurisdictions
identified and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s
for deficiencies in Anti-Money Laundering and/or combating of Financing of Terrorism.

S (SN (AN PG (T, WSSTIPNE S3F] RIS S BIF (P (FATF) F6 HP1M® [Rgfore
iy W MBI [REART J3/YA TFHRT T [{ERA IR G0 BT A1 Sfedrgs @
YSRGS 2RI (FIAT A& S QAT (FICAT (TN, AN TN 1 LT (W2
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17. 1/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
CIFCL PP WA STHLAM TS SCHNCS, S/, SN/ SN G I A 3595 S
A QIR

18. I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are non-
refundable and no transaction has been made in cash.
IO/ W50 WG (F, NLHG/2FNE 8 Af@ararosa 6, [Rifa 8 NIz v q3g Ay
PPTYR NRFOERTNT AR CPICAT (AN R =0 AT T

19. I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e.,

husband, wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present
facility does not qualify to be treated as a microfinance loan under the Reserve Bank of India (Regulatory Framework
for Microfinance Loans) Directions, 2022.
WIFN/ANT oS FAR (T SWNR/ANCHR AR W S, S SN[/ AR, TN F1,
3 9 WRAIMRS AVHHR SfeTS NHE B 25,000/~ BIPR (@ G (72 IR, G2 IS R S
SR AT SR, TR0 RGOS IMET (FRAT AR O [FS PO TR, 2022 SR Fa
2319 Rafo® 287« ComeT ATy i

20. 1/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ ion relating to:
ORI ST/ TR WA RS REASTEAR S TNFS (M5 A O Gy SMS, 2-(N2,
(TGP, (RGN ST ATSAT A3 (FTH FAK WA it

1. any transactional messages related to my loan account/s (Mandatory);

IR A STAES SPGB/ STNE (FHIAT CTNANAD
T [RTSTET);
Tick the box/es to opt for such non-transactional communication-
2 LN - (NN TP (IS ([AR NTe I7/T@re GF A
any commercial, marketing and promotional messages relating to the loans/services or such other related
products
A/ (TN AN WG I AT N TAFS (AT IG5, RATH 8 BT ST
any season greetings including birth /wedding day greetings;
ST 1 RPN BTSSR (TCRIAT GBI SIS

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching
CIFCL.

TET: SRANBIAN CIFCL-AR ST (ST FLA FTNTAN RIGT SIS (AN G S0S S
ST/ QORI PO AN

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or
adhering to the processes and authentication techniques specified under the Information Technology Act,2000
including the authentication of e-sign by Aadhaar or other e-KYC service.

/AT SO ST 2N FAR (F, WAANNG 8 AV-5EBIS NANG [FFAH (Clickwrap) @ or®
SR WY WIEH, 2000 -4 LIRS ATEHA & AMABIY (FFe SIT FF, TR W AR O[S 2-FFFT
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(e-Sign) M STNINT 2-KYC (e-KYC) ATITIAIF WL 2-FFFEI ANNBIT ABGF, 2B Z NP ONI FFI FAS
/AN TS AU FAR|

22. |/We consent for digitally processing my/Our loan application and I/we have been made fully aware of the terms
and conditions associated with CIFCL's digital lending.

/N SR/ ATV SIANG [GISoee Al Fa19 [RTIGre JTH =i g3 N1 CIFCL -
I3 TEIGBE A ATTS TN & *IERAT STofHT JATS (AR

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-
Aadhaar/ masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and
address proof. | am also aware and informed that besides Aadhaar any other documents also may be furnished as identity and
address proof as per the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting the
facility applied by me. If | submit the Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same for
records and for the purpose of decryption they may use the services of a third party.

* BIYE-47 ST Trr mewa ATy arxtaa sqfor: =iy AfREY 8 f3FmT BRI ANFHY SN S
PG/2-WHF/NEFT WK/ UIDAI () TP PO WHaAIZ SAPHNS S XML PIREF JBI6 S (TR
CIFCL-A9 IR G A5z | =Y 48 516 R (F, CIFCL-AF WYNRS [RSFTIZ AR WL o1 ATeT & f3Fma
2N FRTARE W (HIAT NIANGS TN (RSN (IS A | N SMIAAPS SIMB AN ACHT WL 612 FA Gy
W CIFCL-(RF SN S8 TS oMW MR | SN 7 S5 A1 ARerag omer R G356 W JHINae F13
Ol (M, OIRCA CIFCL (AP AR GUAT FIZEAG S0 A ST FACO ANH 43¢ G @ FITAI O Tor NCFA
AT I FACS A

Applicant Name: DEBI LAL BAIRAWA

WIRNDIAR NN (G e (AT

IP:
R

** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy
of Aadhaar as an identify/address proof.

Y G (AN OV AR TS OYN2 ATIMGY 2(F, TAN =S AT A S oo Reis W= 936
A ST (RN |

Note:

TZr:
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The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles
and based on the interest rate module disclosed in the website of CIFCL.

ARSI (SO AT, B 479 G2 CIFCL STIISNRG AP J0F JF NTHIRE NG 8977 fofe
FE, ATIOT HE TR O (Ao AR =71

Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment
schedule and Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.

SIS AR {7/, SN, I72 SFIOT6 Jfore [IANM, AR [FE AR oo STwmi© o
@m NS (NOC)-F G115 2ATIOY 36 T I COOING (Key Fact Statement) T TI\E:BWW (sanction
letter) GfHI® STl (|
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STANDARD LOAN TERMS - PERSONAL LOAN
AT ATENAT *TO1JfT - SIS AT

STANDARD LOAN TERMS
ATTA ATLFT *IS1]feA

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions
("Standard Loan Terms”) read together with the Sanction Letter.

HTRIST AT TS AV FLATRA A7 SRR (PN O LA FACR | AR A, AT WU g IR, 9%
MO (A AFISITS "STHTIT T =S XA Greafio) whi |

DEFINITIONS AND INTERPRETATIONS:
RTS8 T

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below
shall have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning
have been assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

a2 O Qe AORAICS, [T 1 2570t W21 fAHE a1 71 te, REfEfs smafer fafake oy e a3
GRS N I *137 I3 NG SRR, (TATH 1897 ST SR G- SNEA SRR A7 3¢ WY EfifHo =00y,
CTTCH (512 AT 933 o1 A |

a. "Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan Terms.
AHF *TSTAT A" IS AR W AT ASRIAT SHITA SRS TS *FSHT IAH ([@R0T

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes,
rules, regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force
of law, and (b) orders, decisions, injunctions, judgments, awards and decrees of or agreements with any
governmental authority.

" [TITGT WIRN" IACS (AT (a) (IR A, §f &, 5123, w2, efzwn, fagw, afqa, [esfy,
STIREETTE, SKITCHT AT (CHICAT TP ALEIR WA T WENS PIFA, G378 (b) (IBICAT TIIR S H FO P
NS (LRI WY, 5718, FTIETsst, A1y, f57ars 1 fOfe Sam (IRl ST S50 S sofifne
BI& (ICHICAT AT [RUTNRE! |

c. "Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.

"1 TTH TNHBTA -7 O (T g2 W T ORI B SIS TP |

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.

"JTYROT IATS 2 §f&FT AR [Rerens IfFe 8 TfHfs AvaSier 1 Avaennd QR |

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.

" (AT - 47 S RCEAT (BTSN ZNTGSOINT WG FIRNS (FA [T, T A9 oM S|

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other
amount payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due for
payment under any clause of this Standard Loan Terms.

" TN OIfy” IO (12 OIfFATE [@RIT, (I AT YL, S, J38/UAT g2 Sl A *SqArg
(PICAT RATAT SR AR ST W S, W1, TG (FCE, AR IR WY AR Gy
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Ra[RET

g- "Electronic Clearing Services" or "ECS” and “National Automated clearing house” or “NACH" means a debit clearing

service including E-NACH or any other mandates notified by Reserve Bank of India, participation in which it has
been consented to in writing by the Borrower for facilitating payment of Instalments under this Standard Loan
Terms.
"BAS RIS fPmfas ST A "ECS" G "V WCGINGG [FH[L MG @1 "NACH") IATS
@R (GRG (N6 AR, E WE E-NACH I SO KRGS T F9F [RGMS TA WSGG
TBYF, T J2 SONONG (@ BIA-47 WA [FEF W ARG 2007 FAF G0 I3 W A8
(TS THARY FATO TR RO ST (AR

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to amortize
the Loan with interest over the period of Loan.
T Io00 12 VRN WY @R I ATARONE AT (TNARBICE STATR AT NG FAK Gy
ST KRS OIfRTY (FEAACE AW o =7

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

YT AT 2 T A SSRIAT OHHIA GRS IS TS AT ATV ([0 |

j- "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with the
Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the
Borrower in respect of the Loan.

"JUHHT ATSAT" IEACO (I, (ORI STACH, ICH AT ARV, WiGre SARCNES 577, B 73 203y
O[T (HICAT B, SN, ¥TE S 36, T AR [FARC® TN BIRT (FANS A |

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.

"MYYAS BTG"- 97 0 (I G2 SBISIG (1 Brafst'-9 14 VT *10S S LS 7|

I. "Pre-closure" means premature repayment as per the terms and conditions laid down by the Company in that
behalf and in force at the time of such repayment.
T3- (FTOIR" I00 ([RIY (PN F6F T GrmeeT fRfR® g3 AR ST FIEFI =BT =167t
SPCF FAT STRCI SN2 = AR |

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

"SOAD TR " I0O 42 W 4T *REREF 2 N *I0S SRS SvF TAE QR0

n. "Repayment"' means the repayment of the principal amount of Loan together with interest thereon by way of
Instalments including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other
dues payable in terms of this Standard Loan Terms to the Company and means in particular, amortization provided
for in Term 6 of this Standard Loan Terms.
“SfTTY” IATS (AR AT YA W G2 O 89 ATAGY S, T pRBF MW ARNG F1 211 G
W fRAAFGNS HIE 1 &N CCFTCAT GACH AN T, A2 IS B, I8/ 2 SBISTG
AT *NSTRfS SR (AN AT T 51, AN, 35 31 o5 (WA AT MG AFI|
RETSIR, 92 SHISIE AT SR LIRT 6-4 TS A AT (Amortization) FIZNEFS I ABGS I
NN /AT RA

o. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its
relevant particulars, terms and conditions.
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"SFCAAN AT IACS (FIAT (FAIN F9F ATAZONEF AWS I JH(6 NfACH (@R, T ATV AT
(7T 93¢ A7 A7 Y 8 *1Set Srad F|

p. "Schedule" means the Schedule to this Standard Loan Terms.

S WY 2 WS AT SR ST |

g.- "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda, supplemental
terms or attachments annexed hereto or modified from time to time in accordance with the terms of this Standard
Loan Terms.

"SOITGIG WA *ISTAfE" IO ([T 438 I ABGS 20 J2 AT *RER!, ARG, FeYfSyT, 432 92
ATV *ROITAT BN fOfS FF TNCT STNCY FHNES Z(S I JNN (TCHIA STFF 215, [ A1 & |

r. "Transaction Documents” shall include the sanction letter issued by the Company to the Borrower in relation to
this Loan facility, this Standard Loan Terms, declarations and such other documents designated by the Company as
Transaction Documents.

"(ANTAN LTS VYA - N WSO F ICACR AT WA N, G2 W ATV *O, SABIEANG,
32 A2 AT SRR S STF© RACT SRR JTRT AVARONE WS S (ICBICAT Y, AT (FNA-
e K R oz 1

1. TERMS OF THE LOAN:

T *rS1Al:

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set
forth hereunder.
TN T ATARONS JONRAE ORI STANCF 4728 AU SIS GUATN AT W FACS O
AR

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan

Tenure”) commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in @ manner
stipulated herein subject to the full and final repayment of the Loan along with the Outstanding Dues by the
Borrower as per the terms set out under this Standard Loan Terms.
G2 O AT FERA WA A0S A, A RO O (AF IS NS "W (e R g
STNTFIA @ I8 AFE, T N G2 §fFa [ Spig 2esiwfe [efFe stwegg sy e w41 23 ©
S AMH (T, ATAST 2 W A *ERATS G LS ST AT ST AT 8 CICHIAT I (AT
POTSSIR ARG FARA |

2. INTEREST:
I

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be liable
to pay the same from the date of disbursement of the Loan (“Interest”).
T AT Q2T A T JORALTTS OB G 40 T AT (I 43¢ ATARIST A RO ©OIfIY (A
& ST AL FACO AT ABIA (ST |
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b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at
its discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable
for the Loan during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would
be intimated to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.
AT STNTBICE STATIOIS BLa o 7 ZF AHFCI | SR, AN ANHA [IIGANCO], SIS (ICHTAT STNCT
A (TR ATICT MR TR GG I FATS AR | G305 ARIONEINR) NPGR ATGT *ORAT W =D
R VRO 7 (3TT0) M I IR FT AT & O ATAAOF GHNF JLTOETS =

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as the
case may be.
SR (RN fOfSTe B =(F 72 A7 S1VNT WHF fofSre W wfodize e Miad i B2 fofg S a1
R(Q, T ARG AL

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence
under the usury or other laws relating to charging of interest.
G2 S O SR SR AT A=Y AH0 IMANCIB (TN RO 51 R J3R ATAROT SR A1 R
STACATTR AR B3N 38 ST B3N 8 AR SR SR o] SfGHR A9 FAR |

e. Computation of Interest:
ST YA

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the
Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.
BT = AR T A 43¢ 2 §f & AR SIS ST T s W AL SN
NTNFSG N TBFGS AHFI 432 2 AINAT FRFEON FHTS FYfA AT TSI FAT A

3. ADMIN & PROCESSING FEE:
HFfFoE~ a3 AfFTHaT H:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation
to processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower
at the time of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower
under any circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

YAAZO], (FN AP GRIINS 1 WIMHS AORK O3, G2 W AT *RAF AR Sfafds a AfFasae ¢
WACIN - FS TS 46 (AN ATONY FACO TS SN FACRA, (T *S[ANS (PIEANNCS WIA B
SN TS ST (IR | WHLAMING N WNHA (SN FEF A O A1 W FD W AS, (FICNT WIFCO2
AVIAIOH P MNF 5 q32 AT fF (FI© (R8T I

4. DISBURSEMENT:
o

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the
Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be the
disbursement to the Borrower as contemplated under this Standard Loan Term. All such disbursements made to
any other party on behalf of the Borrower shall be construed as a payment made to the Borrower himself which the
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Borrower herein accepts.

YS! O B WG (PN TSP A RO Gl N S| O, W AR o e
JFF POY (AN AR, G2 (12 GO S (TR W AN 92 = Ay *Saice Ofafde
AP ATAZOE @ W AT TR 0 | AVAZOI HF (ATF TN (AT 2F6CE BT G2 4T
VS [T AAOF NG FIE g W I RS 2T T ANAZT QU A2 FAEN|

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be
NEFT/RTGS or any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole,
discretion of the Company.

G2 S T FSRE SN ATNROIP DA IR AT STNS SLAWI, WS ey [Ro1E fofars,
NEFT/RTGS ST ATIMGY DR JIET JLAMS SN (HICAT ST FASH @l O WL F1 (S|

¢. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit to
the Borrower's bank account directly through NEFT/ RTGS or any other mode of electronic fund transfer
("Disbursement Date").
VRS SO RHRA (T, AT RO OIfFY (I AT fI@AT7 wifay e Sfafie) 27 7% oIy,
QMR @™ NEFT/RTGS N &5 (BICAT ZEAFE AP NN GIATRRE AGOK WY TR ARO[ IARF
IPNGCD ORI Ol FA |

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.
VAR AT ST FTH 1 ROLT AR FAO© WFBIH PAL WGP AP |

5. INSURANCE:

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance
policy insuring the Borrower against various risks including without limitation the risks of personal accident, accidental
hospitalization, Outstanding Dues to the Company and/or critical iliness provided that such insurance policy has been taken
out by the Company on behalf of the Borrower from an insurance company approved by the Company with a specific
instruction and authority by the Borrower to such insurance company that in case of any loss, the loss will be paid to the
Company by such insurance company. The Borrower hereby irrevocably authorises the Company to claim insurance proceeds
and appropriate the same thereof against the amount due and payable under this Standard Loan Terms. The insurance
premium paid by the Company on behalf of the Borrower shall be added as the principal amount to the Loan granted herein
and shall from part of the Loan. The insurance premium being a part of Loan may be disbursed by the Company directly to
such an insurance company approved by the Company and such disbursement shall be deemed to be disbursement to the
Borrower.

AIAZOT WA, (PN O [Now [RIea fOfere avaiens @ K6, THaGive IO ofs,
(PN ICFT 2N A/ BFod WFeF 4k [(F@tm I A I fHANIwe Wy F90e g, o)
(PN FEF WS AT (FEAN (ATF AT 25 (AT NRE [N G73 FO0 WHICH g2 40N AT HAffT
(NS AHFCS Z(E, AQCT AVTNIOT FOB A2 YN I (FEAACD I PR (T F(0d CHLE, o6 (S-S
G2 I @A FEF ARCNY T R AVAZST TGN (SN AN (ATH A1 W Wi FAK 47 2 Srsf 20y
*FS[TAT TSI AT WYL BN TF A (ATF AT Y ATH FAF G AN IIORTONT WA 2N FACK|
ATARIOIT 2F (ATF (FFAN FEF ANS AT AT AL 2AWS ATV e AT FRATI (197 A (I 2 ATV TL*
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AIF 2 92 YN [Toq AVNROT PG [FOAY 0T 5197 =S|

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the
Company shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such
appropriation, there be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be
liable to pay entire deficit forthwith.

YrSReT I G0 IV FOR @R ([ A3 (BN FOF 5210 "5 AT AR AT =2, OI=Ce (@G
A AN 97 TN oS I AR TSI AN FAF NEFIF AFE| 2 KR IACHA L TR (AT SRIS
TIE A, OIRCEA O ATAVONT ARFONY FA Q| (FICAT oS M AT, OIRCET ANl W[y T4 qofo
ARCNY FICO L7 AFA|

6. REPAYMENT:
FfqrmY:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without
any delay or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential
condition for grant of the Loan and that time is the essence of this contract.

YZT (HFICAT 77 I (LA QoTR, [T SR 32 TLN2 ARTNLTIN 2J, SIS (S 43¢ 51
(FPAINE ARCNY FIERN | ATAZOT FIFIF FEN (T A NPT G AL STUTIOIF FOFOI
(X BT G356 WATTZS *1$ (1 (1R STNAF2 92 §iSa o [T

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The
repayment schedule mentioned herein below is without prejudice to the right of the Company, to be paid on
demand as contemplated under this Standard Loan Terms, the entire Loan along with interest and other dues as
contemplated under this Standard Loan Terms. Further, the computation/fixation of the Instalment will be without
prejudice to the right of the Company to re-compute the amount of Instalments, including in case it is discovered
at any stage that the Instalments have been computed wrongly. The Instalments provided in the Schedule shall not
however, affect the rights of the Company to terminate the Standard Loan Terms at any time if it deems fit and
demand payment of all amounts already fallen due and remaining-unpaid, if any, together with all future Instalments
and any other amounts as may be due, subject to any discount on the future Instalments as may be allowed by it.
TR STHTIBITS BRAIS *OReA S [FBTS AT AR FAE | NN Sl AR i
TGS, G2 SONGIG AT *ISRI Sy (FENN (T (I ST W FA WG AT ST I3 YA, O
8N ATIGY ST ]S WA TFe AN WY WM FATK WEFIF ALTHYT FA | AR RN ST
(PN 82 WAFACE (FATONIR TS A o FAE | ZG1S, B A fefiqer v sy war
(18, IRV AR ARV FARX CFCT (FNT AAFF (FIATOII2 T 2 | R[{OTTS, I (FI
T (A1 Y (T fHBF AT GO NN TN IR, CHCA (A (FBF AT =0 sversyr 8
ANNLIY T AGFIF AT FA | ST GIAAS [FBSE (NN WEGFRE (FIATeIR2 Ao
AR | (P ATIGH WA FACE (T (FICAT ST G2 SBIGIE TV *RS[fed ASeT FIR, ZCOTNCL AP
1 TS WY, TRATTOR 51 BB g3 WA A1 WL JFC AR A FACS AR | O
SRR [FEI CFL@ (FAN (T PG TFNM FH(F, ©F ATIOY A |

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due
Dates.

AVTAZST FHB (FINNE ATHT NS AN, (R SIRCY I O W (FIAT AW QOTR AR FA1
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d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with
repayment schedule being an essential condition for the grant of Loan.
TN 4T FAIF H0E AT AW STUTSO! SIS (N G ALTALF ST (ATF Yf& 2T W, T
NLHGLIR G JH0 AR * |

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the
Instalments as also the division thereof into principal and interest.
a2l fRF6S FEN (T O fFE 71 FAK G (@FAR a6 I3 T G TR WL O FAR
HGS6 LTIV FLACZA, JATS (AT ¢ OIS TS A |

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working
day.
ARTMEE 1Y W ZOF AT AT, OTRCe ARG WREAry LTSt FAMICT FA00 |

g. Any advance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given
credit to in the Borrower’s loan account. Adjustments of such advance amount received against Instalment
will be given for such payments only on the Due Dates. Such advance payments received will not be eligible
for any rebate in Interest.

YTYROT TGS NFT SIfFTYR T FaT (T (FAT AT WL, (T (FITAT AT, ATYRIOTH AT
TITHITOT6 GINT (RSN 21 | FHfBa fFoAte 92e 92 4qta WiAW wfa g ¥ (@3« [efifae
SIfATYE TA1 Q| ATY 92 LT WY WANATNG CHTH A (NI QTG GINT (1517 T |

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard Loan
Terms.
VSRS 2 SIS (N BIT-AF 13 VD 16 Wy Ao (e STNraa Sesr Qe Ao -4a3
I AT ARFMER [IAB @R T A |

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if
any) as and when it falls due under the Standard Loan Terms, the Company shall classify the facility as special
mention account (SMA)/ non performing account (NPA) or under such other category as per the applicable
guidelines of the Reserve Bank of India (RBI). The basis for classification of SMA and NPA categories and the example
for the same are as mentioned here in below
M AVTAZST AN LY SRS WA TS O (@1 O =) fFF 9= ATIGT (FICAT ICH 51
AN FATO 5 7, IR (P TR SIS BIUEA (RBI) ATIGT WA St 4B
TROTTOIR ALTOTYAS SIS (SMA)', ' CHATF AT (NPA)' I T (AT (NS (A% FAE| SMA 43¢
NPA-GF (AR W 8 kS Srareste fMxaer:
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Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:

WRTN2- 47 AR SIS, AP SMA 438 NPA (Nfte s w41 fofg Mo

Classification categories |Basis for classification —Principal or interest payment or any other amount wholly or partly overdue
NI Rerrefe |@RREnE fOfS - I6 31 T L2 1 o @ AR S5 1 TR Fend @
SMA-0 Upto 30 days

SMA-0 30 i (&

SMA-1 More than 30 days and upto 60 days

SMA-1 30 AT &R 932 60 A =K@

SMA-2 More than 60 days and upto 90 days

SMA-2 60 TR A 3% 90 i (&

NPA More than 90 days

NPA 90 fAt~g Q&

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date
shall be the calendar date for which the day end process is run by the Company.

AR IR (- ATGHAF ¥ RRIAR RIARCE SMA 1 NPA RTIR (Hf937 FA1 2T I3 (T FIAQF OIFCLI Gy
(PPN (O- 4% AT ST ICH, (312 ©IFL2 SMA I NPA (RN FRFT Y RO 997 (1|

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal,
interest and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan
account which is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level
which means all the loan accounts of the Borrower will be classified as applicable for the loan with highest overdue days.

IR NPA 5T (A% T A TNHFIGHBAE SYAG SN2 SBIGIG WICHG RN NG FT 2R 0 579y
JEFA A, SN A2/ T ATV STAFTA AVAZOIF R AFONY FA =T (OIS TG e e
R GF0 AT FIHFNGHLH ([RTT T SMA I NPA BT (9 T ATICH (W2) | SMA T NPA (YFJ@1sr 41 =9
AANZOIF B T WY VIO TS A SNBNGG ST SORIGS NS (N Gy 2ATIGy 7 (4Ng 41
Q|

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be
implemented automatically by the Company and the same shall be applicable to the Borrower.

SMA 1 NPA fRSIE A SHFIGTHA (NI (T (BIAT ARISH A1 RBI BT MR &y (AT T (YMI@ror
(PR QT FRIFTGII AT FT R 12 A0 ATNRIORF (T ATAST XA

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before
the Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account continues
to remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30, 2022 i.e.
upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the Loan account
shall be April 30, 2022.

SMA/NPA CITHISITIR BATZAT: IF(0 (14 WIFTOT6F ICF AR Oifdd I 31 W6, 2022 T 433 (F1 92
SIRTYT G (G-I ATG BT SIS ST I 21 N 2, O SURIGGIIF OfFfD 31 Wb, 2022 X1 @
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IFIGBI0 TM SORGE (AT TW, OIRCE 30 A3, 2022 SIFTY WY FHI9TS SORMGS 28T 30 7 3 28T 2
(T SRPNO-HOTE SMA-1 FRSITI BIISY 41 2T | WOF, A ZAGA SMA-1 BR (NREFACTF @R = 30 4AfFa,
2022

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on
May 30, 2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on
June 29, 2022.

AR, M AT SIFTGTHA (LA WIF AATRS ACF, OIRCA 30 (¥, 2022- A7 THAF AfFHFACR TN AL "SMA-
2" fRSR (YR 1 (I G2 M (LA WL WS WIITS AF, OIRA 29 G, 2022-97 (i A FIFAC ST
460 "NPA" FRSR (W a 41 =

The basis for classification as SMA & NPA and example are provided for the Borrower's understanding of the process followed
by the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the
instructions/guidelines of the RBI.

A FROTRIQTAP PTGV (RTITSIR AFBITS 791) g3 GG (SRR ST9) (0 (AT B Gy ST O
(T A IR PR, O WAAME AR ATSNA (@RATCAT Gy SN WA (KR W G3s WHE vy
TR O 4991 SfAfde A0 W2 (RBI)-47 TR 1 TR St AifRas~es|
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7. MODE OF PAYMENT OF INSTALMENTS:

S *fqrea orgfe:

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing
Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from
time to time authorizing the Company to collect the Instalments due by the direct debit to the Borrower's bank
account.

2 HSTe TS Rl WA, ATIST FF WIHFMGH (ATF TIRAIF (GBI (oNSE 2TA[IF,
BRGNP (ATAC SN (ECS), ACH/E-NACH, ST (312 SN WMNITHE QT (NS T (HICAT HNG()
TN FRBBT WY SRR G SR ST AR TN G2 AT AN F1 =

b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and such

submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the
Company to present them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH mandates
will be honoured on presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to any reason
will not affect the liability of the Borrower to pay the Instalments or any other sums that may become due and
payable under this Standard Loan Terms.
YIRS B AR Gy (FNAT DR JBI6 2GS (ECS) AT A1486/2- 974926 (ACH/E-NACH)
(NTTB WCHE G (MR, G 92 O (8 g [efifie oifdity of e (Gorgw) A G
AVARO FF (A (AP AN 0 RN 8 WARIONY WM RN 510 FAT X(J | AT
RS BT oW FIARA (T, SN ¥ &S ECS/ACH/E-NACH (MTIH WTSH NGNS FIFF
A Q| (PIAT FIACT ACH/E-NACH 1 ECS MGG CRAMIR (GRG NUAN) Sorgro F1 w1 2018, @it 43
SR ATV T[T AN [FBI L I A AT W AN FAA CFLG TN ITALFONE
OIS FEH

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term
7(a)
M 4T 7(a) WP TG FOB WPFS ECS/ACH/E-NACH ST T SO S N 4F A JFIEF
YT SIS (PN ISR (SN G <l Sy R0 Ty,

i. is/are lost, destroyed or misplaced while in the custody of the Company or
TIONY I Mg GIRIAR T R, AT

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the
signatory or any or more of the signatories (if more than one) thereof or liquidation or any moratorium
of the drawee bank, then in such an event, the Borrower shall, on receipt of the intimation of such loss,
destruction or misplacement (as the case may be) from the Company or immediately on the said cheques
or any of those being non encashable due to the reasons mentioned above, deliver to the Company such
number of cheques as are adequate to replace those that have been lost, destroyed, misplaced or become
non encashable, or make such suitable alternative arrangement for repayment of Loan as is acceptable to
and approved by the Company.

W FEFIBFINT (WL AFNEF FEFIDIT AP IF A JFEF FEFIFINR) T, (TOeTarg, NS
TEFNOT, I FOY AT FIACY, ST N IR ITHT WIS AN WA ZforS FA1 FIACY
(RPTCAT (53 SISITAT = ¥, O ATARONF WIANZ, (I IR (A (GHOF AT, T8 28, A
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I STCE (T ATIOT 2W) [ ST HF, WY SN H OfF TS IR G (GH6 (T
G (HICAT DY) GIEITAT W ST ALY LR, AT, NG XS, WIZNS A SIEIAT AT TS (HHoF
HARITS (FFARCE 2R FWF (HF AW FACS XA, W[ (FN FEF TS & FF© AT
AR TS [P afo a7 F0© S|

d. Itis agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the Company

due to any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable under this
Standard Loan Terms. The Company shall not, in any way, be responsible for the delay, omission or neglect in
encashment, damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower to the
Company in terms hereof) for any reason whatsoever.
VAR STH® FHRA 32 JATS ATATRA (T, (ICHICAT FIACTR (X[F AT (F, (PN S (AP (5 A (TT0
SR (WICGB) G FACS TN 2 SBIGNG (FF GBIl Segaralt oy W ARCNY FAK CHLg ATIROR
JHIHFONF AORS FAR | (BN (T (PCAT OMIAR, (T (PAT FACY [FoH, IM (A A TIHPICT
SRR G, (T (PIAT (GIHA (@) 6O 1 T8 8TF G5 (ZOTE (RS IR A (NP ATARIST
(M) AT A |

e. Ifrequired, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate issued
and drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount specified
in the Schedule for every replacement.

ATANGH, VARSI, (FAL SNS AT, AH0 BNEHI QIR P (GRS S JHA (GRS S
W /- AN FACS AT, O O (FNNE A AfSHHN=T T STwasyoics kg sifFsmes
VIR BIG AR BRI

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or

under the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified
in the Schedule for dishonour on every presentation. The levy of the charge upon dishonour is without prejudice to
the rights of the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act 2007
or any other Applicable Law, as amended and as in force from time to time and other relevant laws.
G2 SBIONG (714 *E[Re! 3¢/ SATACY WEN W SN Gy G SN (FIAT NGHIF A
ARSFIATE SEFY (FTY, ARSI (AT (53 A WA N (WTSB) SAZINNL NI SIS Z0eT AVY2eT
SHHE (AFRR)"-a TS 2MT I AL F oW FICS 4 AFEAN| (5F ASNANNT BHNT 5
AN R, 1881 ST (NI RASRILNBH STF/CANTNT WG (LGNS DITHNS WIF 2007 WA
O[S (HICAT STIGT WIEA, [T AW SENMES G @RS R G S A6 SR WA
(PrANT R AfS (FICNT 36O I T

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque collection
charges as stated in the Schedule subject to revision at the Company's discretion from time to time.

(YT RIS (B(HFT VLN @NOIS AT T, (AN TN AN (@A [N fSfere ST«
ST ORI 1O (5 AT BTG ARKCNY FAT® ATNROT A7 AR |

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

THHA-4 B NYATYR (FNNT IFF [RIIGAAN ARFISNCT917 |

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH
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mandates as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be
deemed to have been committed with an intention to cheat and avoid prosecution under the Negotiable
Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as amended and in
force from time to time and the Company shall be entitled to initiate appropriate criminal proceedings against the
Borrower.

AT STy T2 [ O (HICAT W I AF LS AIARIST ECS A ACH/E-NACH TITSG S FATS A
(TG I SR N FATS AR W ANAZST M IRV (BN ARCHHN (W, O O AN SR 3
ST STNCY STNES 8 Fr{FF (NI ZTHITNBA WG, 1881, (T WG (AHATNG TGN S,
2007 ST SN (FIAT ATICT HENT NI 2GS JIIZT O ST (NST AT I N R G
YAV O (FAN AN [[TE T BNTF (PO I TN BF FAO NI

j- The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions
and on different dates, present in the Borrower's bank account, the ECS/ACH or E-NACH mandate or any other
electronic or other clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding
Dues) which returns unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire
Outstanding Dues. The Borrower agrees and undertakes that the Borrower shall not dispute, complain or object to
such presentations by the Company.

VSRS [QIRAE, A FEN G98 STS 2 (T (FW, O NGy R[RIeaR fofére, gwfesag a3z [few
OIfICY, AVAOT INF WIS, ECS/ ACH A E-NACH ST T DT (AT (AR AT W~ {Fafg
STARFS O (PPN AGE ATIROR FET M8 STNS IS AR ABGS BFCH) SANFNF FAE A
AVTANOIR BT (A(F ICFN ATV SRCHI Gy 432 ST I AT ST =1 28T 21T 1IN0 (|
VSIS TS 2 I3 AfSRES (M (T ATARNST (FANT 2 4N BNFHNNR A0, ST M AS
FAEN

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:

57 AfFady 93z s

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods
on such terms and conditions as it may deem fit.
@ O fAG RITER SfETs, (AT ALIRILFOT QO1R, SIS VA FACET AI0! TN G A6
TG TR WGP FTHT FA|

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the
Instalments in such manner and to such extent as it may decide, with the formal consent of the Borrower, whereupon
repayment shall be made by the Borrower as per the said alteration and re-scheduling notwithstanding anything
stated in the Schedule. The Borrower shall comply with the requirements of the revision including the furnishing of
Post-Dated Cheques/ ECS or ACH/E-NACH mandates as per the revised structure.

IR SRR AT RIAEAIR ST SR WSRO STATER fOfSre G38 SR SIS SPAS ST,
NI BT LR afors 8 AR B[S ARTIE =Rt 1 STUReio! AfRTON A SF N7 Fare
A | G2 CFLE, STATIOICS TN-2 GIFY AFF 1 (&, LTINS 6@ ATION & AN e Sy “Af7eny
AT I ARIA | ATHRIOND SN BN *RREA (N eIt =(F, TR W& 24957 (ECS), a3
(ACH), T 2-INATGEE (E-NACH)-4 (TB-(GIOG (5F ¢ TGH Gl (M8 NSYE |

ii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant
additional loans over and above the Loan granted hereunder. The additional loans may be granted only on execution
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of such documents as may be stipulated by the Company as per the prevailing credit norms of the Company from
time to time. The Borrower shall have no right to claim the additional loans by virtue of this clause.

YIVARIOTT ACBNGHS AT AR FIF (P0G G ffS TR, (@4 o7 ey [Iwae fofere
QY NS ATV WSS Y VPG FACO AT | NS AT ST TN FNCH (NG ABfero A
STAFS VTN SR (N F9F (NS Y=g ST TN TR FAT (IS AT | 42 Q1T
I AVAROTT WSAG A W FIAF (N AGHIR B |

9. EVENTS OF DEFAULT:
fowteoq T ISf:

The following events shall constitute an “Event of Default”: -

fafAde reB @ (T (FI IH0 "FEFE6 200 H" SO FAR-- -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other
amount due to the Company in the manner herein contained as and when it becomes due whether demanded by
the Company or not; or

M AT 2 HfGTS OIS AT, (FNNT WAL A9 8 I WAHoorg, NFe Oy 4 1 fF(,
35, 51, 4G 1 (I ATHR ST (AT &0 AR FA0S 7Y =,

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or
(AR TCS, IR ATSZST Y TAFS (FIATS BFFHA ST (NN FI A, WA

¢. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower, or
if the Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency professional
receiver/trustee or similar officer on its assets, admission of any petition in bankruptcy, fresh start by, or against the
Borrower; or
(MG, (TSl SRR IBIARA, NSV YR G ATARST I A IS TB[BT,
VNS FOB (FICAT MEAWRCE W A Ff510 FAT A ZH10 FAF AV, ATAROR TME GF JFGH
MG B, OQRYNE I W@~ ASF NS, WA ATNROT FOF JF0 (MG WIWH AR A
AVTARIOIR RRTT IO (MG SR =Y, ST

d. If the Borrower ceases or threatens to cease its business; or
M AVYZST O I IF FE (M I 7§ FAR U (F; LT

e. Ifitis certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is entitled
and hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower's assets or that
the Borrower is carrying on business at a loss; or

(AN FOF NS JPGH RANRTHS I NI JF6 H7 G IM AT =T (1 (AN G
G GOFIET (T (FICAT ST O FAF G WLA70) (T ATAOF A AVARORF STHA (BTF ([ LT
AVNZOTT I SHfod WYY AT T YA
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f.  Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms
and conditions hereof is not honoured / encashed for any reason whatsoever on presentation; or
2GS *OREA SPIT TGRME F9F AN FICR MLETFS A ATLSATAI9F ACH/E-NACH M ECS ST
T TG I GFZIATNT ST (FICAT FIACY 2 M =Y FAT N =,

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if
any mandate issued by the Borrower to the Company is dishonored; or
YINOl FOP ANG (T (PN WK T AN I FAR G (T (AT FRCR AAG (BICAT N 1
VAR OB (FNCE AWS (BICAT W I AT AT XY, WL

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any information
given or if any of the representations under this Standard Loan Term or any other document submitted is found to
be false, inaccurate or misleading; or

TR ATAZIST 92 GISTE WFGS (HIAT 218, B A LT AGIN FIIA, WA A0S (FICAT S0 Tofo FCAA, [FeT
G2 I T SRS SR WRAFS (FIC IS A 315 Y {2071, S5 1 [RASH 0T s =71

i.  On the death/lunacy or any other legal incapacity of the Borrower or
SRBEIYE Y/ ATV ST 3 (FICNT SR SEF NSO (Hg WA

j. The Borrower is in breach of any other loan/facility/any agreement with any other person; or

AT ZIST AT (HICAT /SRR (AT TSR AN FAT (FIAT §f S G FACRA; A

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in
which the Borrower is either a Borrower/guarantor; or
YTARIOT (PN S T (HICAT B A SBIGIG (A BIA- I SR (FICAT (LA FIACE, (T4
ATNROT T TSRO/ GRS, ST

. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any other
related document or it becomes unlawful for any other person (includes the Borrower) to perform any of its
obligations under this Standard Loan Terms; or
M AVAROT 98 T T A I S STNPS FAATIL WA O ALALPO! AT T 7, WA
I ST (FICAT V56 (ATAROT 3R) 2 W AT SR SR OTF LTGRO ATAH 7Y =2,

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related document;

or
VNI G2 SOIGTG (@ BTN I WY (AT ST F® N ST B M O P oA TS B
ST

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the
Borrower and sanctioned by the Company; or
A I SR (AT WA ATAZS] FHF ATAS A2 (FENN FOF NS SO Irore TR &y (FHIAT
TR IR FA T, AL
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o. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material
adverse effect on the repayment ability of the Borrower; or

(@G WO, dN« (PN N6~ I Yo~ YEARIRFO] 6 W AVTNIOR AT FUOd BN
BHYNONS AOP O (FeICO AT, A

p. The status of the Borrower changes from resident to non-resident; or

VRO WL BT (ATH AN -(© AT S® =TT LT

g. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or
M ATANOR RFPT7 ITTIGEFI, I, FIAFIF AT I T (HICAT YN BT =, WA

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
M ATSRST (FICA WA A FIFIE FOACH BT (PR WA G AOYS A WSS T, WAl

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or
Its affiliates; or

W YIRS IR FSTe TElfe (@A *REREATS, WA WNCHE (@FN A G7 TR ARSI S
SO O3 (FIAT GG WHG S,

—+

If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith
give the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default.
The Borrower shall also promptly inform the Company if and when any statutory notice under any law or of any suit
or legal process intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days
of receipt of such notice; or

YN TN (I (LT TG TG LT I (P O] WO T (YA TN 519 BF, OIR(eT AVARl
SRECT 3 () A" W& (PN FROSIE (@I (MR IS A2 L/ (AT TO1H A ST F
=1 I BGIRMIA (HICN SNE (WG YT OIR R0 AT BT A1 @ PR R N (IO N 1 S
IRV TIPS (69 A, OF TGERMEACRE TS (W61 S o7 MR 08y AR (rNfirs Qs
R

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall be
final, conclusive and binding on the Borrower.

AN (FICAT TG A1 ATIHRS TO0% F =, 57 RICT Wna s Fors, WARISAT 433 AVS2eF Gy
JLTOTYAF (|

10. TERMINATION AND COMPANY'S OTHER RIGHTS:
FAUH A3 (IR ST A1

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the
Company shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company
and demand the entire amounts payable under the Loan facility. The notice shall be deemed to be served on the
Borrower on the second working day following the date of posting or the actual date of receipt whichever is earlier
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even if the notice so served returns unserved for whatever reason and the confirmation from any authorized officer
of the Company for having posted the notice to the Borrower shall be final and binding in this regard.

ARl TN SIS (I (4R TG, IF T AT AR (LA TBGS:, 60 (e ATSRoR
@FNT RGeS BFMT 7 it (ISR q3s A IR W 0T S0y o AT wif}
A | (AT FIRCT GF (FI6* TSI N FH (FIS WBTAS, (AN S VIS [Fory Frwast W&
AP AIRAEF SIRTLF T (MO WS TOB, (1R SIRCY O YTAROR FIR [TOIT FAT (IR 0T 51 A &Re
TF (A6 ATARIOIR FIR ATIAT ZAN(R I WA FAOIAG FAPOMNA MFooraIR 42 REE ors 8
JYTSTYAF A 51 =

ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said notices
mentioned herein above can be waived at the discretion of the Company, on the happening of any of the Events of
Default specified in Term 9 (c), (i), (m), (q), (r) and (s).

BT TOFT: A2 SHIGTE (FIN *IIIANTS IS fFR B SGS, *1[S 9 (¢), (i), (M), (q), () I3 (5)-4 GHA TS
LA ENIST LT (TR A6 60, (FN [RIoNF fOfSre THta SfFfds (o e TeFs 41
(TS AN

a. Termination:
ST
Company may terminate the Loan facility and thereafter

(T 2 SRT ASeT FATO AT G2 AI9

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining
payable which shall fall due immediately together with amount already in arrears, whether by way of
Instalments, Penal Charges or on any other account whatsoever.

YIS WAL AT N (HFBT@ ARG T LT AN ST AGFTA APTIN N | (TTHCA 200INT
R AH Y g% AL T AT W, ©f FF, [ReATGi e G I =N (T (AT ATO2 (S N
(3, WIACT ATFCNLCI97T (AN

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned in
the Schedule, calculated from date of termination until realisation of the payment in full, and any other
charges.

2ol T TR (GRIGT TGN (HA 1, OIS 2 WA SRNE (§f& IS
BIFY (AT S0 WY AN N1 28T @ TS GAT NNFS), A7 TNT (R 5 AT
PYCO 1YY YIBIN|

3. exercise such other rights and remedies as may be available to the Company under Applicable Law during
the pendency of the Loan including without limitation under Section 138 of the Negotiable Instruments
Act, 1881 and under Section 25 of Payment and Settlement Systems Act, 2007.

AT CTPICH, ST STINGT W12 S SRR G Gl S (RN GBI 8 A ST
AT T (TF W WSG, (@ FANG T, 1881 SeTd HHFORIOG WRNT LT 138 A3 2007
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STER (TS ITHN WRNS AT 25- 47 AN AT AHR 8 AFSHITA) |

b. Company’s Other Rights:
(AN NI SR

i.  Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the
outstanding, the Borrower expressly accepts that the Company shall be entitled to appoint third parties
as it may deem fit and such third parties can carry out all or any of its functions, rights and powers under
this Standard Loan Terms including the authority to collect dues by the Borrower, without any prior
consent of the Borrower.

CICRICAT ICFTT A ACH G SRS TIF AN (ST WGP OEFY (@0, Ay 2T
NGO TS RN (T, (FEANN O [[RIIGATNCST (FIAT GO HF NI FACS 2T I3 OF
TOIY % ATAVOF AATNO U2, G2 Wl Y *ER[FAT WA (FANG A A W12
PR, WGHFE I FOG AT FACS AR, T W ATAAO FIG (ACF AT AHCTT FOFS
TBGS AR

i. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan

after such termination, shall be at the sole and absolute discretion of the Company and the Borrower's
outstanding shall be payable to the Company, as decided by the Company at the relevant time. The
Company may, at any time, at its sole discretion and without assigning any reason whatsoever, call upon
the Borrower to repay the Borrower's outstanding and thereupon the Borrower shall, immediately on
being so called upon, pay the whole of the Borrower's outstanding to the Company without any delay
whatsoever. The amount of dues stated to be payable by the Borrower shall be final and binding on the
Borrower.
G2 SBIOTS (=1 BT T S 24 AR S (BT R AT g8, TS AISTAMREA 77 4=
YRARIIRPFO AATHE JFF & FOTS RIGATT B [NSTNA B 43¢ ATAROIF (TCHCAT I3 7
(12 N S s SPast SRS AP FA0S E| @A, (T @I SN, oy
fRIER fOf8re a8 (FIAT FRY VT (AT, YIFROR PR ATIROR JFA AL G
HCIRN FACS AN G2 ORI AVARST, SIS FVF IR, (FIAT e QG2 AN To4ef JrH
(FPRTE ARTNG FIRN| ATIRST FHF ATHT I (NS AMENF ATV FOTS 433 TN
G MO RAS|

iii. Incase thereis a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan and/or
other financial transactions of the Borrower, the Company shall be entitled to conduct an audit on its own
through its employee(s), agent(s) and/or an external audit through external auditor(s)/accountant(s) of
Company's choice at the Borrower's costs and expenses. The Borrower shall allow the Company's
employee(s), agent(s), accountant(s)/auditor(s) access to its office(s)/premises and to all their records and
furnish whatever information/records required by them for the purpose of the said audit. On the basis of
the audit report(s) received by the Company from its employee(s), agent(s) and/or external
auditor(s)/accountant(s) or on the basis of the relevant materials/records available with the Company and
its own investigation / assessment in the event where the audit report(s) submitted remains inconclusive
or is delayed due to non-cooperation by the Borrower, the Company shall conclude on status of the loan
account as a fraud or otherwise. The Company will follow the extant guidelines of the RBI in concluding
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the status of loan account as a fraud or otherwise

TSI AT G2/ AN FIF (NN CFCG TR, AT A ACRNIAF FIIFATHNT
3fore ST (51, (NN VSO 46 32 I ©IF FAGIANCHR), ATGB((RF) JI8/RT
@FNNT AW IRAS NAHH((FR)/DRLRTH(MR) WL GF0 IRA90S NI Ao
FAR WEFER R AN @F=NNT FAGRN(HR), GTGB((RF), BARETHH((MR)/[AHH((R)
(F O WEH (@)Y 72 O IS ([FFG ANEFRE (MOTF WNfo (MR 433 OF
AR TSR O BT TG OT/(FF6 AIIAR FARN| (@I FAoal, 66
32/ RS NI H/RARTHTINE FIQ (A A WOE {6 fOfSre WL[m @r=onfag
PR GTH AP GAFAV/(FFG A% NGF OWS/Fel S, I O (M@ Wes Ko
() TS AMF A AVAOTT TR OI FIAC [eAfF® =, Oz (SN Fras (W (1
A TIFNG B0 GIETRIG fFNT | AT AT WIFNGHI0 ASRNMIAF O %S 2R F 7, Zwonfi
LR P ST (PN ST fIGS T (RBI)-IF IS fNTRRA S FAI |

iv. Inthe event of the Borrower is holding more than one loan account with the Company, if one loan account
of the Borrower is identified as a fraud by the Company, the Company shall be entitled to
examine/conduct aforesaid audit with respect to the other accounts of Borrower.

IM (AT YVAROR (AT PR JBIMEE AT NG AP J38 (FN FOB YT DR (T
(12 A JFTGCBTAR (FIAID ASNYAF SN FIZNF FAT HR, OIR(E (I ATAZerd
T PG HBTEANSS A{E OHS 1 K AIEE FAF NAFF AT B

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower
to appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.

TSRO AT ATHFTGCH ASTINIETE FIAFATCHN (BTN ToT TOLeT O e, ST AT 575
FONTF I/ OO [FGTG T (RBI)-IF WO SNTF W2 ATASIHIRA FZNF ALK
GRS (AT AR

11. APPROPRIATION:
wIfgFra:

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and
made by the Borrower towards dues in any order the Company deems fit, towards the following:

SHIEIG AT MORAR AT ANV BN ARG (T (FINS IR 8 AFONLTIoT W, (SN ©rg
RGN (T TV TS W F9<, [V IFT rosea [RHNATS TN FA9 NG 2

i. Repayment of principal due.

YA ICHT AN

ii. Interest.

Sl

iii. Penal Charges, if any.

G, 0 A |

iv. Interest on costs, charges, expenses and other monies.
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4G, BIY;, I I SN ST G2 S|

v. Costs, charges, expenses and other monies.
4G, BIY, T 38 S0 =

b. Itis specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms, already
entered into or in future enters into, any other loan or other agreement/s with the Company either in his/their name
or in the name of his/their partners, relatives, nominees or representatives, as either a Borrower/hirer/lessee or
Guarantor, then:

A6 PSR T ISR T (¥, 2 TGN AT SREA JIGT8, ATARIST M FCONHT WA SR
@PNRR S5 G AN 91 O/ WAME, Sy, WAe IS o&1 AfoffEg wnw, wvsder
OITIaRNel/ feGarRieT B¢ IR fRUTR ST (AT /Y A GG TN FCIA, IR

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this
Loan facility, shall be treated as only an “on account payment” and shall be appropriated by the Company
at its sole discretion to any loan account of the Borrower, his/their nominees or representatives with the
Company, whether during its tenure or thereafter as the Company deems fit regardless of any specific
instructions to the contrary.

G2 YTSRYTT I ATAZST WY, ATICY (HLE, OI/GIRT NS e A ASRET ome (I
@A TLF WY "TN-TNHFG6 AN (On Account Payment) FRTTR REIe F41 =11
(AN O I35 RTIGAT, ATAZT, BI/SIHT NAITS B A ARSI (@F= NN ST AT (T
(BT AT STFIOTH [IAITS, AR (NIHHEA I O AAS, (FEANT SNTSF N 28T NForo
(572 W TNFT FACS AR, GNP I NS @1ean A oo (rewr =8 |

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:

Yo WRFE 8 fIgfosys:

The Borrower does hereby confirm, undertake and declare the following to the Company:

VSRS GO (FAIN HF6 RIS [RTTTNR RFSS, TRIFE 8 (I FARA:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of

this loan.
(T AVNZOT 2 TN OIS NSIEF T[T TS OIr® I FEN G2 G2 AT (NNHRPICES ©f
IR AR

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or
prevented in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing and
undertaking the obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this Standard
Loan Terms shall be a valid and legally binding commitment of the Borrower enforceable against him in terms of
this Standard Loan Terms.

2 OV AT O AR FAF NCOT AL SR SN AVARIOIF IANCR | (FICAT SR, A, 7, ST,
1218, §fe I T (FMATONT ATAROT IR AW AT FER[ANS S ITALFIONSTA STV FACS A
ST W% X0 STA% A IKAS J(IN 1| 42 SR A=Y FAR W, A3 S 4T *1Efet AT RO Oy
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BB (Y I WENS JLTSTYAF ALTALFOT Z(T 8T, I3 2 W AT *RERfeF fSfBre Avazier [eta
IIF =V FA1 TS|

¢.  The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any
other document which is binding on the Borrower.
2 SHIGTEG (T BT (AT S *1S1-fe)- 3 RIFRS (FICA W2 1 I iR S, fF33r Arazrorg
SN JILTOTYAF ST (FICAT VA S S IF 7|

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations, approvals,
consents, licenses and permissions required in relation to this Standard Loan Terms.

YVYIST G2 SBIGNG AT FSRET CHLE ATAGNT TP LN, S, ARCTS, Wy I3 TIN5
ATIGAT TIPS A2 AR A2 TS 2 FIAFITOT 8 TENTS I AW FAF G ATAGAT e
P TN FR |

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are
acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the
Borrower.

SINTAR (A A AR A Ao ARG F9F (2T STFa RIFN ATV 7T 9= =,
T YN PG AALFS AN WY NGeTord GOre 0 BRI 51 2|

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed
to have been served on the addressee within 2 days from the date of its dispatch and that in the event of any change
in the address of the Borrower, they shall forthwith intimate the same to the Company failing which service of a
notice or correspondence to the address last given by them shall be deemed to be served on them.

SR CAISMCIIST AVAROT TP (N7 BT OB AT (S, 3 (I OIFY (ATF 72 AN LT AN
P0G T (TG (510Q I 517 A | I AT ST HFE® 2T, O O W2 WRATH (FANF 92
ARFISAR AT WS FAC© Q| O FAS T (A, AVYRST F9F [NHE FA LT I (I fsafs
1 CIISMTISY (N (R (STTEA2 O (N (R (51CR JCeT 1Y RS |

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the Standard
Loan Terms to any person(s) of the Company's choice in whole or in part and in such manner and or such terms as
the Company may decide without any notice to the Borrower and that any such sale, assignment or transfer shall
be binding on the Borrower and that they shall not be entitled to directly or indirectly assign the benefit or obligation
of this Standard Loan Terms.

(N ATARSE (FINT AP (NIO* AN G2 SHISNG (AW BIEST (Standard Loan Terms)-a9 SR
@A PR 8 ARAFol >IN AFFN d72 (@Frg Mo STae S (@& i T
[fSICHT PG IV (FIAT VGG I *TS [T, TN I TR FAE WG T TFY FI 92 A2 AN I,
A T TVTET ATYZOT GAF LTS 2 | WGFG, ATAZGT ST A AARFOINL J2 W7 e S
RN (FICAT I A AENALTST TN FACS AN T |

h. That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any
irregularity in the exercise thereof shall not affect the rights of the Company against the Borrower under this
Standard Loan Terms notwithstanding such absence, infirmity or irregularity.

AN ARSI AT AZCVT FNOIT Wy 1 MBS, WA TF NI AT (HFIAT 61D, g2 rf 2y
SR WA TN AfS WNHT WAFAE AT FAR W, OF WFAZS, MES I AT O[S
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RN AFFH AN AFSH |

i. The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or notice

from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties, charges
and other imposts, outgoings and obligations, existing as well as future, in respect of the transaction. Further, the
Instalments shall automatically stand increased by any rates, charges, imposts, levies and/or monies whatsoever that
are or may be levied on the Instalments by the Government or the transaction hereunder or which are or may
become payable by the Company by virtue of entering into this Standard Loan Terms.
AVARIST ©FF AT TV B 3 WENNS IKIALPON NN FCARA A2 (AT AS I FONH PR (AP
(I WIS, GIFRAT A (FIH* NN | GZTTS, ATAZST (AN GG ATV 3 SIS AFe] F, YT,
TF, &, BIY G38 WIS B, IR G ILAGFO T4 J3% AN FIARA| WIFSG, TP 0P OF
BT RN T EICRT T WS (J TSRO WICATNS) (I =R, 6, (@S, By a3/
S AR, WA G2 STIGNG (@1 *TOREAT ST WP SN ANICNG FACO 145 A (@ AR
FACS 14T AFA) (CHCAT AR Y 71 [F BT AR 7R FTOnR I |

j. Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken
(whether civil or criminal or otherwise) against the Borrower.
YIVARONF AR WX fBToT oM F1 IR (T, O RFCT (@A AINIAI (RS, (HIGWIR A @5 (I
YATAA) NN, R FRFN I W RO ((2 q33 O [ETq g AT (PIAT WNA &F 8T A GF
RETF (I P (W2

k. Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position
with respect to any law relating to taxation or any other matter.
4% RS FE (T, FA-SDIG (BN WEN I S (AT RIF-W (T A998 WS 1 ==
SRS (RPICHT MRA (HTG (PR (FICN AT AHC AT

. Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial

activities and speculative purpose including investment in capital market which includes stocks, bonds and other
financial securities or working capital/real estate or for purchase of gold in any form including primary gold, gold
bullion, gold jewellery/coins, precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold mutual
fund.
2 AT ST W12 ®WYAG G GIALS STHNE IIZS 2 A2 (FICAT NCIY I AATNG PP ST
FOH BURT, I W WASGS: Y4 AN [T, (TN TF, IG I3 W0 WAF HiiFoRore
RTINS, FFRA T4 I BRI TS Gy TR, WA (BT A (A G, (TUN—JETT, TN T,
G 29, CTNIF Y&, Y S, Yl 41, JIEE-(FOG FG (ETF-IF JRATSIN NEFE, A (7S
BNCOSHING Gro-97 SIRUTOIN WEFF 1750 2(J |

m. Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.

I T, WAF ATSS (ATF (AT AT A (FSTRE W (FrAAF A TS Sgmfs a2 FAR|

n. Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments due
to the Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal
proceedings and additional expenses of the representatives deputed for making collections, etc.
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(FNRR 217 WY A= A WAL (G FA G (SN BT (T (I 4G5, IE NS ©IF, (BfAary,
(BT, (AfGPEIG (5, (BRATHIN 3¢, TN FIEFN I3 AT G [N AT wfefie 496 2oni
TBGF ATV (FANNE AN FACS 4T AFA|

o. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and

up to date, valid and subsisting in all respects and no information has been withheld. The Borrower shall provide
necessary updation wherever required. Promptly notify the Company of any litigation, arbitration, administrative or
other proceedings initiated against the Borrower.
TSRO AT ANS TS [IIZY, B, (TN 472 O 593, SO, 7 43¢ WATGE FT, (Y 438 LG
RN {8 (HICAT B (NN 4 | AVARST (T ATAGH (TAMA ATIGA RATGG AW FAIA|
AVTARIOIR RBTa @ R (T (I A, S, SFIRE I AT PRGN STAH (PN ARAH
RS R

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from
time to time.

YVNRIOT (I FE1 ST TN [NEo N0 (N 56107 933 O G- WAg QB |

g. Thatthe Company has a right of lien on all related accounts of the Borrower including such other accounts that may
be entered into later/found to be related to the Borrower later (related accounts in this regard shall mean and
include all accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies
Act, 2013 or any of their partners is a Borrower under any financial facility availed from the Company).

AVIANOIR e SHT SFOTHF GoF (FAT T I0ACR, TR W G (THCAT WO 08 ABYS
[ AITSN® (AN TS NH / T ARIOITS AV S TAFS I VS 2@ AN (2 20, SfHT
TIFMGH IS (2 AT WHFO6F ([@RIT (TN AV A0, WA (FENN 2N 2013-9
SIS SITH (FICNT AT I A, (FAIN F9F IITS WAF I WA JFG ATAZST R
FOR) |

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as
defined by the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon
any change in the above status.

A2 AT FAEN (T, OF ARIANII @A ST01 I NFEIQT Oy [Fors IMET (WRR[®R) KYC
fRTERATT T RIS AN OFONR BFFS G TN ATAZST AR GATAS (F TS (FA ARIST
STCSE SCS (DA TR FAR AP DA

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the
exclusion list of the institutions such as International Finance Corporation and Asian Development Bank or engage
in any activity which could endanger or adversely impact the social and economic environment of the country.

VRIS TORTAT TSP FACRA (T O /TN ST ST (FTANG Y STAF© MO IRGS NG Ol
AT (FIAT FIRFEACHN HOFF A AEFFONI TGS (I A NN I (FIAT FIBACA GGS AN AT T
MR SIS 8 WAAOF ARMINF [ 1 AP AT FATS A

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;

YTARIST (FATE AT7E ST ST 1 W F SFH FAF [T ST© 8 Gy AR |
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i. Information and data relating to the Borrower;

VARSI TPIS OT & GHTS;

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and

AVTAZST FHB YIS A A=A (TCHITAT AT I TFS ©27 A TATS I3

iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may deem

appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or agency/ies
authorized in this behalf by RBI or under any other Applicable Law;
YVAZO! FHF O &F ALALFON NAWT CHFLG (FICAT (A (default) FTOS ZeT—T1 (=N
POP (PIO0 INPACI (A I SF /B q3/ AT WRIAR (RBI) I S (BICAT SATINGT
SRR WA 9 R AT (AT A F]/ QA S 8 SIIAR T I 8 ATAGA A
DS =T:

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may

YIANOl J2 NN WARPE AR (T, WM (PG5 INFICHN (/@RS q38/SLT
SR/ A

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by them;
and

PN FOF AFHG BT 8 BAG JUNSIF IIZF 8 AFFIGNS FACO A, I (&N I4IY
A WA FE|

ii. Furnish for consideration, the processed information and data or products thereof prepared by them, to
banks/financial institutions and other credit grantors or registered users, as may be prescribed by the
Reserve Bank of India in this behalf.

TR [AOTS T F9F VRS “afors, Ond BT ABS ATFAGTS ST 32 GIGT A (ATCIH S,
JR/AF ARSI A7 TN A HgrHIa! A fNIHS IR [REIGNE TGNy AT FAE |

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information (including
personal data) of the Borrower to any third party as the Company may deem fit. However, the Borrower may by a
notice in writing restrict such disclosures, or revoke the consent hereby granted with respect to the sharing of
personal data with third parties. If such denial/ revocation of consent by Borrower affects the Company's
contractual/legal right or interest, the Company may at its sole discretion terminate this Standard Loan Terms and
forthwith demand the payment of Outstanding Dues and any other amounts payable under the Standard Loan
Terms in full. On repayment of entire Loan together with the applicable interest, charges and costs, if any to the
satisfaction of Company, the Borrower may advise Company to delete/forget the personal data from the digital
lending application and on the said request, Company may delete the personal data shared by Borrower from the
digital lending application except the data required for regulatory and legal compliance.
VNS WS TS TN 72 TS (AN (T, (FAN SN NN FAA Ol ST (G916 O 57%) STy A1
W AP FA Q| OF, ATIIOT A (IO WHITH J2 4[N AT FNS FACO AN YA TOIT
ATFI AN BGFNS ST ©I5Y FH (NST AT G2 (AN A0S TS SRR FATS NIV | AVAR O FHF
S W THFF A SR A T TR (PN (PN § ST I 2N NfGFF [ 712 558 =7,
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W@Mﬁmﬁwﬁﬁwaﬁ'mmmw@fmmmsWW@W@&?W@@
RN AT T (TR W AT ST AT W IS HNF | I A9ao G2 4 TS
ST A ST (PN GG GG I RN WEGHR I FIAF AOIIS FF, OI2C (P O Vo
fRIeR fOf8rs, G2 SEISrS (@ MR ARG FICO AT I3 (ICRCNT ICFA AT 8 2 SEISG (@1
ST RN AT NI STNS N WRIACT AR Wi FAC® |

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default

and report the same to the credit information companies (CIC) and publish the name, photograph of the wilful
defaulter in newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance with the extent
regulations of Reserve Bank of India (RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as
ascribed to it under the Reserve Bank of India (Treatment of Wilful Defaulters and Large Defaulters) Directions, 2024,
as amended or repealed from time to time. In respect of the classification of the wilful defaulter, the Borrower further
covenants that: i. The Borrower has not been declared as a wilful defaulter. The Loan or any part thereof shall be
utilised only for the purpose for which it is sanctioned. If the Company desires a specific certification from the
Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the Company shall have the right to
require the same from the Borrower or his/her auditor(s).
OO GG AE (RBI)-IF IONW [NINREA (N FeA AP, TRFOONI ANLACHNT (HCE, ST
YISRONF ZRFS (A ZANT BT FA9, (FOb NFIATH TR (CIC)-(F [T T, @3s
(PSR OF [N fSfEre SHYS 0T NN B SIMNG(B) I3/ SN AT (52
TRFS (YANT WIN 8 B AF™ FAK AHE T FA| ZRFS (YA G2 ZRFS (A #1371 7o
T2 SIS OGNS AT (FRFS (LA G IR (YN S W63 T, 2024 St AEfRs =03,
[MSANCT TN ALTNES A MO A1 2| 2TRIFS (LA FRONR (AR [{ACT, Ava2rer w8 f=eer
VN FARA (T: i. AVTAAONF RFS (el FRIA (N FAT VN1 AT A I (AT WL (FI (52
BUR2 JIIZF FACS T IF G A6 NPGR F1 TAH| W (@A 2o F9F SR IR
FH AVARSN A O RAFIOE IR (AP WHE TN (O BI¥, O @A ATa%T A ©F
NAFIME IR (AF OF ANANG WA FA NGB AL

13. PRECLOSURE:
fotgrona:

a. The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of
Instalments or Preclosure of Loan at the request of the Borrower.

T, fNoE RIIeNE fOfSre 33 fATFIOIET *ISRaT S, AVS2er WLy [F 31 Ao fAgrond
RGO FAE TN (M|

b. The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than
21 (twenty one) days prior to the Borrower's intention to Preclose and paying to the Company in full the outstanding
principal amount of the Loan, overdue Instalments, interest, Penal Charges and all other monies due and payable
by the Borrower under the Standard Loan Terms to the Company.

AVARIST ST A AR WS QAR FNNCF 21 TR WIS (PN oo SR B 1
AT PN JALRI ST AW, (TR ICEW S, 0, GIRAAT A7 AR ATV *OR[A gAML
(FANTE AT N el L AFTNY FA NI AT ST IR AR S9N AR FACS A
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c. Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by
the Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and
the proportionate Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period
specified in the Schedule.

RIS STCIR ST Y AFRFCNY FAA, 4R S AT *RORAT AR Braafde 35 A SN (N
FOF N IR ATIGY [ | OF, ARl [N TNTIore Srafds Fie-ors HEFme'-93 W4 (&
SIS AN 5 2 N FII2 TALN I AASB MNP S ATRTNY FCI AT (ARG S FATS ACI |

d. Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost,
processing fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges, etc
and is computed on the net disbursed amount using IRR approach and reducing balance method.

RF M1 TR RN ORI LG, AT UFE, ARTHEN T A2 2PISNE 6 5R STNS 46 @ WG~ NG| O,
379 I 933 SIS (5F/5AAR (GG 6-I7 NSl W 7F YIEBTEA I TBGS ¥ T N6 AR
AT T2 Ol S T Wors A FEMHT T (WEHEHR) A [© 478 WA - (O[S G e IR B NV
B en

e. The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the

statement of account and on the assumption that all the payments have been remitted towards this Loan facility,
failing which, the same will be reversed and become payable along with cheque/mandate bounce charges, Penal
Charges and other charges as applicable.
RIfore SRl fFemR amne 6 Moa FAg OF [RQrore MU (5F A1 (N6 WG (VIHH)- 97
I8 2 IR (A9 BfSTS TS (ATH ISR BN | I G2 *REGTAT [ 1 2, OF (512 AT AT
ST A R(I A WHNAF ASIIS (5/CNAB WGR 3, [[REARS (HINCHA SR 72 STFHT ATISH
BICGE AP (12 AT W28 ARy FA0o 21|

14. PENAL CHARGES:

[CIERIE|| m:

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the
Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the
Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other Outstanding Dues from the
Due Date to the date of actual full payment of such defaulted amounts to the satisfaction of the Company (“Penal
Charges”).

g2 SBIGIG AT *IEAT WA (I §iF Aforaa AT 973 TNIT AT WAH Y N I,
S/ BT 1 W=7 (@A It qony = [Refifae erfary AfFeaty ey g6, wagSier/aagsiesa
g2 §f&a owhita SFMAS a (4 WAT 89 (F=ofTas TYYAF BIE AW FATS 14T AF R SF
TS oY NfFe AfFrny orffy (tF 9% Fa (LA Y TR 933 @FeNfg T@ie syt
AT 1 TS G 4T T (A TAS 51 |

15. ASSIGNMENT AND SECURITISATION:
FYNTAT 932 JIHL:
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a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly
assign or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person
without the prior written consent of the Company.

AT G2 T ORI ATAZOIT Gy JSoMS | ANl WNvd i fFifde TS qrohs, a2 sl 4o
FERAT TR SO (FIAT AFHIR, JNALFSN A T AT A AKEFONI (BN NTHI R T2 1
IFIFT PACO AN T

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or

transfer any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms
including the right to receive the Instalments and Loan balance by way of sale, transfer, securitisation, charge or
otherwise to any person or entity without notice to the Borrower and any such sale, assignment or transfer shall
conclusively bind the Borrower and the Borrower shall perform their obligations arising under this Standard Loan
Terms to such assignee. The Borrower expressly recognizes and accepts that the Company shall be absolutely
entitled and have full power and authority to sell, assign or transfer in any manner in whole or in part, all its rights
and interest and in such manner and on such terms as the Company may decide including reserving a right to the
Company to retain its power hereunder to proceed against the Borrower on behalf of the purchaser, assignee or
transferee, to any third party of the Company's choice without reference to or without written intimation to the
Borrower.
AVARONF (FICAT [Feafey W1 g, Ry, xBTS, SIIRFPCROIZGHF, I I TN (DA G, 92 BSOS
(T BrfSi- 9 SR S SIS 1 Wi SiEee, 1Y q48ol, 6 G WY (e sz mw
3R JCRTT AT ATV AT WGP 3R) (TR A& I WER TS| IR NP, HiiPoRorRe, [y,
AT I TVTET FAF A AEFF 8 FOG WNHE IR G2 YR [T, AN I TBTSF ATAROF B F
FOIGOIN LTSS 2 A3 ATAZST IR SHIGNG (1N G -9 W WAV S O J05A14F 0l
ANA FACS LT AFE | AT O FIFIF FAN AL (N (N (T (BrANG SToof iy A1 AiefrFen
R, @™ A VST FAF ST T (R FOY AFE, OF IS ARHE 72 F1 72 JZONI g
(AR NCOT TS AN (FFIIS M AR o QG2 (FANNG AR (T (FICAT GO ANCHS FIR
ERPIE, IAMPS A TBTBIBFIN NCF AT [0z AT WSTR G (I PR O BNl T
A GBI ST R s e |

¢. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the Company
deems fit and the expenses in this regard shall be borne by the Borrower.

TININS I8 FAIF OUH, (FATTN OF & (ThF)-TF AN (CHICAT V12, O, oA 43¢ ALYV JAIIA=
FACS AT TN (AN OATF 0 N PLI I3 A2 TFS IO Y6 AVI3OT 724 FAE|

16. LIEN AND SET-OFF:
FALF g 932 CI6-:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit in
any account whatsoever with the Company. If upon demand by the Company the balance outstanding in the Loan
account is not repaid within the prescribed time, such credit balance in any account of the Borrower or his relatives
as defined under the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues under
the Loan account. In case of any deficit, the deficit amount may be recovered by the Company from the Borrower.
The Company shall be entitled to withhold the issuance/handling over of NOC/form -35, original title
deeds/documents, no due letter and/or discharge the mortgage created on the property relating to the assets of
Borrower hypothecated/mortgaged under the vehicle and/or other secured loans if any availed by the Borrower as
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long as there is any continuing event of default by the Borrower/Guarantor under this Loan and/or other agreements
that may be entered into later/found to be related to the Borrower/Guarantor under any financial facility availed
from Company. Accordingly, the Borrower/Guarantor hereby agrees and acknowledges that they shall be entitled
to obtain the NOC/form-35, title deeds/documents, no due letter and request discharge of the said mortgage only
upon full and final settlement of all outstanding dues/charges across all agreements entered into by the
Borrower/Guarantor.

AANOT WHAFEN I3 NS (@FENNT (TR SHPIGTG AP® HPhe] ORI BN ST
NN TP G2 TNIT WGP AHFE| (FEANG WA AReAore NHg sSTuewa Wy 4
WIFNG0d ICHHN ARCNY FA W A, OF AT WNBGCEO AT AITMET Ty VSRS ST (ST
CFLE) (N RN 2013-(F TSRS (FICAT S A SLMACHT SWFMOT6d W III2F FAT Q| (I
qBfod CFE, TOfST AT (FNN ATAZOT FR (ATF AW FACO I | T N G2 A J7/ LT
TN BiSd WA A TARO)/ NN FOF (HIAT IS (LN To-1 6 TN ANIOITS (I FIR
(ATF YRS (AT NP RLE WA AT/ GIINAAII AT TAF© I AWTS (O MK, SO
(BN ATAZIOR TS BT (O I3 NOC/F-35, T VAT WieTal/~ANE, (FIAT 3T W AFE
f5fS 2T/ ATETTN Zfor® AITS I/ AT TN WA IHS AT/ I TG 7/ LT Ao
FOS YIS AN JIABFS AR CFCE, M AT, ©F ForS ALUTS ARI| (T2 e, AVA=e1/ S’ g
JORET TS 33 TP FARN (T O NOC/FX-35, NAPI WeTel/NEHNG, (P I3 N AP 63 e
wqﬁﬁmﬁﬂmﬁﬂmﬂ%mg@c@mwmemmmﬁﬁ\mﬁwﬁwv
IFF ARICNLR LAY NSTF NGHI I

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this
Loan facility must be made without set-off or guarantee or any of them or under any law.

AAAZST (FICANT Y STNFT A 0! AT FACS AR VI, G2 A2 (GGG TARNT WA VAR OT FHF FT
TS WA SI#T2 S2N S (I STNF, S5 I AN (FICAT FON QG132 FACS S|

17. COMPENSATION:
FHIOAAT:

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs,
charges, insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any
false or misleading information given by the Borrower to the Company hereunder or any breach/default/contravention/non
observance/non-performance by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company
shall be entitled to include any amount payable by the Borrower under this term in the said dues being the subject matter of
this Loan facility.

2 §f&T WA ANNZST FEF (FNIE WG (HINT (N A RIAMEF S0 T, WY ATAIOT FEF 92 Ffea
(PN *1S, §f& I RUMNT (AT TG, SI=AM, SNNHFAY A NA NLOR FA SHgS (TCHAT I8 STAS NI,
RN FEFV 3 (FANNT JET 90S TS 46, AW, I AT, 6% A1 (@emag [eta Ava2er (@rnf_ie
FOIY (MR G WHYF A | (@FAN 42 AR [RAE OF (AN T, AR Q- A A= omns wel
WBGE FACS A

18. NOTICE:
m:
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Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile
transmission/e- mail addressed to the Borrower's address/es mentioned in this Standard Loan Terms or in such other electronic
mode duly notifying the Borrower and such notice other than by way of e-mail/ other electronic modes shall be deemed to
take effect on the second working day following the date of the posting or the actual date of receipt whichever is earlier. If
the notice is sent through e-mail or any other electronic mode, the notice shall be deemed to be served when the relevant
receipt of such notice being read is given, or where no read receipt is requested by the Company, at the time of sending.

IR FfSd TR o8 (T (FAT (W16, IR SHIGTG AT *ORATS SAAs ATIRIOR I &1 AIa2rens
TATIYOIR WIS BI N (HIAT AP { NS NIV T, FIAAF, (GIAATN, T M 2-(N2CAT NN (I FAT =,
O TSI A @ OIS ZCI(R I RIS Q| 2-(N3T I NI ARG NS NIV 0TS W5 (FICNT LT (A TS
(NG TIFTINS (AR S 27781 oty FrURITT WY (o™ AFSATF J2© 28I ©IfFY, (I SWCor G,
FIRIP AR 0 N 2| (NIOXB 2-(NeT I N (FICAT AP HNS NN TR AT =T, IR (WHHI6 T2 Tl
91 CACY T 91 TR TN 2 G (NI SOTH A7 AW (RSN =S, WM (T ATSIAF SN (FNN F9F
(PN T3S 28T I LAY F1 2 |

19. COSTS AND EXPENSES:
qH 9K 4qh:

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this

Loan facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any expenses
incurred by it in collecting or attempting to collect the Instalments and any other amounts due to the Company
including expenses of legal proceedings and of representatives engaged for collections.
9% (FG ARA MY TkAE FF ¥q6 (W2 6 3R), fF, IW, F9 43¢ RPN 51 GCor=1 fGEf6 %)
YIARIOT FHP = 8 AN T A | BB BIT 73 (PN AT W73 S @A I WA (G
S STAFS (FNNF CICHIAT 46, T N W2 36 G378 I O (NS ATGoid i[5 Iaees, o
VAR (FANCH ARICNG FIACO 145 A |

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of
notice of demand from the Company. The said sums shall attract penal charges from date of payment till date of
reimbursement

(AT AR GRS (A 57 TR T ATARONS (FN F9F 2ms TS 9L I F© 496
TR ARCNY FA© | TF WLAF 8947 Y AT OIFY (A(F O (FA© ASTR ©IfKY 1S WG YA
N&a ATAGT =

20. WAIVER:
FROIN:

Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan
Terms or any other agreement or document or concession provided by the Company shall not impair any such right, power
or remedy and shall not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction
of the Company in respect of any default or any acquiescence by it in any default affect or impair any right, power or remedy
of the Company, in respect of any other default.
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2 SEIOTG AT *E[RAL, SN (FIAT 5 A N LA (AT A0S (FIAT (T WA (AN NGS (FIAT
WGHTE, WOl 1 AFSHFTF AT [Feg 21 O AT (A(F [I© AF, T NGHTE, FWol I AFSHAF P A N
32 O O WGFE, FWo! I ASHIEI ARSI (Waiver) LT (FICNT (LTH S N TS (Acquiescence) FRTII
ST 2 | ©OFATE, (PN (AHNT GHCG (FEANG (FICAT AHCFA A2V A ARCHFA F2Y NI4T, (BT (FICAT (LA
AfS @A N TS, TN (FIAT (FAHNT CRCH (SN (PN WG, FoW@T I ASHIET 89 (AT Ao
(AL 1 19 $HpY FAE |

21. ENFORCEABILITY:
R[S [ ) BACI

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the
Standard Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as
reflected in any such right or provision that is invalid or unenforceable, shall be given effect to.

g2 SIS ATV *SRA (FINT IF I PGS [ I W0, IFSATIT A I8 W9 0T NSIAN =T, O
FINY TG (T, WAMTY SHIGNG AT *TEREA! TN IS, & AP AFE| SR, ATIGY 2N TOHF WS
(AT, WY T IS, WCI91 I0 ARIT® 92 WGHIT A [RATN (T HH910 WOATT Ao AT, ©F IATSI FAF
A TAI

22. MISCELLANEOUS:
fafay:

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including
the Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this
Standard Loan Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it
considers appropriate.

@ SRNTE G2 STIGNG (@ AORAR TN 8 MOl (I R, G, STNCHE sy AR
O ATIMGY T G738 AT GG HR) ATIOA, AN I FTNLA FAK WEPIF ATHY A AL (N
TS WA B I (FCRICAT AT ATAROTHACD I HANS AIIGH ST THR® FACO A

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.
AVARIOTR FEBIATT (FIAT ARG R, (572 ARIGTAR 4 TR W& (FAAE ©f Fifioes w1ize F0o 20|

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.

G2 I T MR O W2 F1dl Ao 8 e 21|

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.

TR 72 I SCOIEF AVIZT AMHA, OF J2 W AT *SRA SPNT ATIRSIHI AT (NY 8 Y5 (S|

e. Inall correspondence, the Standard Loan Terms number should be quoted by the Borrower.
RO AN CHLT ATIIIONF HI#2 SHIOTG (A BT (Standard Loan Terms)-49 A0 Sy FACO
R
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f.In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:
R S Y SRSIFAICS, TM AT 23757 1 WY O (A Y A FCR:

i. The singular includes the plural, and vice versa.
PO IRIGANCS AB S PLJ AR IBRaE] OGPV IRIGAE GFIGAF B9 F({|

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any
other entity.

IS /(07 W ISR, WEN® @I, (FEAT, AR ATSD, FP6 73 =T SpeT @]
ECTe

iii. Headings are for reference only.

TR YA (FRICICHE G |

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and
services (like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
YTSRST JTSFRT TS (O 3¢ A0S FARA (T (FANNT AT ST ATAROR FIR O AT (2ATCIH
SR8 AR (TN ) A3 O RGN (AT A2 ARIAN F-RFT FIAF ARSI A

23. ARBITRATION:
AT T:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence or
thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation Act,
1996 (“the Act”) or any statutory amendments thereof, notified prior to reference of dispute to arbitration, and shall
be referred by the initiator of such dispute to anyone of the following neutral arbitration institutions (hereinafter
referred to as the “Arbitration Institution”) seeking appointment of an arbitrator resolve such disputes, differences
and/or claims:

G2 (N (ATF TRg® A G MY THNFS (IR [, ToANLFS, /A Wi (AR NN
(M TG M N THF) SR & TS W2 1996 (AIHNF =2 R Sfarfde) wr2=r [{eafo sfafics
(SRR 2T [TSBIHNSG SRR (BT TR AT SAR NI ST FA I | G2 G [N
RARACE RN, TOLFT, A3/ LT AR TARIAT Gy JFGH STBIK NCRICT A1 FACS =S AL
Rl MRS NRUors AR AeSTe (@3 Sfafy 3 23R Sfafde) (e JHoe (@R
IO 2L

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private
Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort, Mumbai-
400 023 (and any subsequent changes thereto). (or)

Presolv360—JF6 W2 A NS ATeTH a1 ASHT— ISAMN JTGHTFo AT
ARG NG TR AFEIT® q32 IE I TSN 0T T, FI6T6 =M, 32, AT TN (@1,
CFI5, TH2-400 023 -9 WIFS (433 I TS (A AFISNR) | Q)

i. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private
Limited, currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any
subsequent changes thereto). (or)
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ADReS Now X fRT1s fAsf@a {6 Wwetz~ ANGwN 1 ARSI, I IS 'ADR e-Sarvantra Private
Limited’ BT AFEITT® (32 TR FILEAT IO 63, IS (NG, INSVASE, JTHCER — 560 052-(9
MRS (G]3 TGRS IS (TCHICAT NFIIONTR) | Q1)

ii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC

Complex 3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)

PO T ST WG BN NG, JF6 B6 I WS w3 6, M.T.H. (1S, DABC
PACYF 0T O, fOfACIRIN, (FR1R - 600 049 (43 T IS (CRICAT ATFIS) (@M

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for Alternative
Disputes Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha Wing, Raheja
Towers, Nos. 113-134, Anna Salai, Chennai 600 002.

CNICA (FTEHe T TFAEA WG TORNPHE FAM(AE NRR/AGE, (GN2)— ‘GP6 T
TEORIAIGS [GATEES (UGG’ BT AREIES 43¢ TR [NIHS Frfers IST TG =g 412,
42 ST, STHT B2g, ACIGT ISR, 113-134 ST AR, (GH1R 600 002 fSFT WZFS |

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of
the arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the
parties to the Transaction Documents. The award given by such arbitrator shall be final and binding on all parties to
the Transaction Documents.

RGN ZNHOC AT, TOATLFT g2/ W RGN HeIRIAL DI I | SR ASIN F6F
SIEMPIRITRE TS, N R TR NPT AT TRy JH6 G NSy e 519 =71
TATFIA FHF WG T AT (ETNRN TR FFeT ATH TN FOTS 8 LTS =S|

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following
events:

RS Craef@te AR 23 7S ATHFRIT ARITS JFTH N SEHRART N FAE:
i. death of the appointed arbitrator; or

e SfeTRae gy, ST

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

(T NS TEASTHA TN AR (I T (SN AT RO B FACO 6N I AR |

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction to
try & entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents. The
language of arbitral proceedings shall be English.

IR FLFN BN 2 (GRR| G2 (GNRN AT (AF G@o A J7 Y STAFe FHet [AY, TRy
GRE/AAT AR BT 8 oA FHHA GUSTF (FRIRCIT AMETOSTHRA AR | AT I Seyroand ol
MG R

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be
provided by the Arbitration Institution.

AR FRAFNT JFF TS DS FAA T, ATICH T A A SN FEF TP
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AN TRITOT AR FAT (IO AT

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written
pleadings/submissions, documents in physical and/or any other electronic/virtual mode (through exchange of post,
email and/or any other mode of electronic communication including video conference (VC), online, virtual hearing
etc., using an external application or platform, if necessary) or a combination thereof as may be determined by the
arbitrator, whose decision shall be final and binding on the parties.

HFNYT TS (R (T, AR FAFN [T Wi} 8 Widarg, (O AN, g3/ YA AN A H NS A
OIETE WN (@ W TAFeS AR O, N2, /AN OGS FAPNAME (VC), ANARN, SIHT
W, 93 CIHNTICNT NI ZCASG NP NI, TG Wy ATF SAFHN A CHNT IIZR
%), WY ISTAR NI AT 20O I | IBIAL UL *rafe el FoF e 21, 932 92
Sa® OIS & AF9NRH G ALTOIeTd (S|

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by

him/her through post/courier or a scanned image of such award or electronically/digitally signed award to the
parties through e-mail or any other electronic mode either on his own or through the Arbitration Institution, as
he/she deems fit, which shall be considered as a signed copy for the purposes of the Act.
ST (Arbitrator) ©fd/SI AT AWS A/ B [BIATN AT/ TAN B0 =1, TN Oi /o1 BT TAILONI
OIS, TIF/PIEAR WA TF I HINP© N[ A RTP{ N F/NGNG O TS A 2-(NReT/ AN
(I RARGNF NI, fS/fSN Tore NN w0 e/t 2SI - 99 M o1 (N6 (277
FARA| 92 TN SRACI STATN IARISII FEHRS Sfel~ RO 17 XA

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under

the Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be
deemed to be an active postal/e-mail and/or any other electronic mode of address and any service effectuated
upon such active postal/e-mail and/or any other electronic mode of address shall be deemed to be completed. Any
change or other discrepancies in the postal/e-mail and/or any other electronic mode of address provided above,
shall be informed to the Company promptly.
VRIS R WTACHF NCT ST I WA -AATNPS (TN TGS N I AT A WA ATSRoT
POP WIS NS (ACHICAT GI5, ZINE A3/ S SR GNP (TN O (I (SIS O
RS 9197 2], G2 TF (AMAMCT O (AFO (ICRAT [IS6fRS 1 ST (NI} ST=9F RCACR 0T 57
I (TT/R- (VB G/ BATH NS (SR O (AT BB GNP (NTGH (PICAT NFISH I S
TS, (PAATP SAGEH TR FT1 =S|

24. GRIEVANCE REDRESSAL MECHANISM:
WRSTIIST TN ﬂ'lzr_\-;:

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance
redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal.
The Borrower may get his/her/its grievance/s redressed under the said grievance redressal mechanism.

(AN RBI-GF RN UARPISER Sy ST’ (@ JH6 (M SFSTErst Aeoif$t 175 (of FER0R| STy
ST AP G2 (NMINCHR [RIEYV https://www.cholamandalam.com/contact-us/grievance-redressal-& IS TS|
e ST oS 3" SR TSI /ST WGTATIR ASHR (TS AT


http://www.cholamandalam.com/contact-us/grievance-redressal
http://www.cholamandalam.com/contact-us/grievance-redressal
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If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower is
not satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the Company,
the said Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link
https://cms.rbi.org.in/ or send a physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of
India, Sector-17, Central Vista, Chandigarh - 160017" under the Reserve Bank-Integrated Ombudsman Scheme (RB-IOS).

N ST (AT ATA RS WNTHA [P0 S ST =7 1 e 1oy S 2, WL_r 9 sy 2er s
TOE TG 1 2, WA ST AT 30 TN LT NN (FIAT OS2, SR AVS2ST FRCAZH WAGTHO
SN (CMS) (BT (https://cms.rbi.org.in/) I FIE WL "(THAIRGG (73796 SIS AT T6F, 59 o, fFoms
JE TF S, COTFA-17, OTG fOST, HGI9G - 160017 fSFmma [ wferars o oy Rore -3 6ams
STAGITIW W (RB-10S)"- I AT NFSTI AITIL FACS NI

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:

2 G/ SISO TN~ g3 CIISMTITSY:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms and
the terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘I Agree/Accept’
button or any other mode, which shall be binding on the Borrower.

AIAZST JORRT TS ZHRA, JATEA, FIF FAGA 32 [AT® FARA (F, ™ T0/42 FR (@O FF FA
TIKICN ST S (BT GATCY, FSfA @l Arerg sréet g kFE AR¥a @ ararsy 29) Sfafle fRaw 8 séa
AT PO 1 FEIGEETON A2 FACS ATEN, A2 AR YR TS ATAROR BN W2AS ALTOTAF |

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website
acceptance, etc. (“Electronic Media”) involves a number of risks including fraudulent alterations and incorrect transmissions
and absence of privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications
from and providing Communications to the Company through the Electronic Media for various matters under the Transaction
Documents including in relation to the Loan and the operation thereof.

AIAZST FIFF 8 WINS WMRN (T, 2-(NIA/FNFH/ IFINIT (SMS) (GHE IS/ ANAI2N/STIINRG =T TN
("RAAFGNEF WLIN')-GF VLN ((TNHA-FE  AYAG, [, N, aza/5ue e CIamasniyz
(" CIIMCAISFTAR") (SRTVT ST AORMTAF AIITON, G (2FV ] TGS (MNANTO, O I 8 ST (NANTOR
ooz (e 4 Tfte IR O, A993e (@ - F@ NANGd A [(foq [@T, AT 932 o[
ARBIEAN/ARBTANT IS [[TITHR, RADE NP NIV VLI (FrATN IR (ATH (NCINTYR AR G (AP
CTINMTIISITE (AT FACS IR |

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the
Company as under:

(PN NS ST, ATAROT Ol HARIGNTONI (FEANT B0y AR+ [y AFve ¢ wsierag 20x:

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and believe
the same to be genuine), for their requirements. In case of any question as to what were the Communications
provided or received, the records of the Electronic Media received by the Company shall be treated as final,
conclusive and binding and the Company shall not be responsible for conducting any verification whatsoever in this
regard.

(AN OIT ATIGNTOTT G I(ABRNP (NG VLT ARG (NI NG [NO7 I WGt =
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(43¢ GGt STo7 I ST FAR) | (I T TR T IR 1 24198 IR (57 ST9E (I AT

CHLE, (PN FOF A AAFHS NGV ((FFEBF FOMS, AT 32 ILTOYTH 21 [FEow 21
32 G2 R (FIAT IHIRFIY A IETTN FA T (SN A A0 |

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the
communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the
Borrower.

Yol RS FAR (T, AMS (TNMTIING V(S Z(S A JNN (FICNT ST T I W A
PG FACS (AN T AFR W 32 G T4 JfF AT T2 I |

¢. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of
action by the Company on basis of the Communications through the Electronic Media.
(PN AAF G NG WL (NI FSIBTS (AT BTG A (HICAT ARCHY fNS WRIF1S A SHICZA
31 *MCF FfT0 AR ARSI G W AR M

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through
Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.

AAAZST WIS |WR 472 [AF0© FARN (T, (FEANN BYAG 2 RT TBYS ARFRAYZF [Gfero I3
O BN fNGF FA2 AP (NG VLT ARG (TCHICAT TSI ST ARCH NS ST 267 |

26. ACCEPTANCE:
ARTCIITOI:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given
in the Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and
agree to be bound by the same. They have executed necessary documents for the purpose of availing the said facility.

VAR 3¢ RO SRR [N (N FLI: OFd1 Ol GATE T *YHVF© OB/ oANS BF gy [RA7TR
ST ef S Y #RETRIET TG, TS QIA1/[IIFCNR oo T2 JLRATRN 43¢ ©F (NN FeTS TS ZCACRA | O B LT
SRUTR SUAHTA TGN NG ST FIACRA|
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SCHEDULE

TSIo

Date

IV)IEE

Name(s) of the Borrower

N RREICREIRY
Mobile

R EIES|

E-Mail
EER T

Address of Borrower

ATARIO P

Place of Occupation/Business and status of the Borrower

P /IR FIN G738 AT W

(Individual/Sole Proprietor/Company/Partnership)

RS/ 95 WARNRIN ATSHI /(=AW FHH)

Individual

Fog IS

Purpose of the Loan Personal Use
GUSERCIZ)) BT AR
Loan product Personal Loan
GIRI=IE WSS AT

Loan Amount (In Rupees)

JVF AN (GIer)

Tenure of the Loan (in months)
T (W™ (WT10)

Type of Interest Fixed

SIS AP IEECKIES
Rate of Interest

M RIS

Annual Percentage Rate (APR)
P *foHAT TF (APR)
Repayment Schedule*
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(@) Amount of each Instalment (In Rupees)

Sty

S BB AR Grem)
(b) Number of Instalment
[EIEERI
Repayment frequency Monthly
Penal Charges 30% per annum on the amounts under default from
the due date to the date of actual payment.
G ST CUTIT ST 89T, AT OIHY (N AFS
AT ©IfFY orefF AFF 30% T4
Document/Duplicate Document Charges : Physical copy of SOA  |Rs. 250 per copy/-
/AR TS Mew: BIF [RIFA (S0A) Yors B! AfS % 250/-

Document/Duplicate Document Charges : Duplicate NOC

Rs. 1000 per copy/-

/AN H3EPTS NS BIATHE NOC BI<eT &S B 1000/-
Swap Charges Rs. 500/-

SVEIRE B BIFT 500/-

Admin & Processing Fee received from customer Rs.

AR IR (ACF PHINF 8 A FTOod fF a21Far - [Brd

ER

Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
(5F/THE G BTG (53F/SH MG BI<FT 1000/-
Cheque/Mandate Bounce Charges : Mandate Rejection Charge  |Rs. 500/-
(53/WITGT AGH BIG;: WITHGE ST 5 Il 500/-

Document/Duplicate Document Charges : Physical repayment

Schedule
SR/ S f: IGor© ARNY

ST

Rs. 500 per copy/-
BIpT A B 500/-

Preclosure charges

4% charges on outstanding principal Amount'’

MO SCST AT ARTER e I AL 82F 4% WS
Legal charges On Actual Basis

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00’

3% @ NTgTyas 5 cor= f&ub) BIFT 650.00

Cooling off Period Three Days

Plels -4 TNTHIE foN N

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges & Cheque/Mandate

bounce Charges) as may be applicable from time to time.

TEQT: TS GIA® ST 3 J98 BTGy STNCT ST ATAGY e, 8T, (<o, SO G2 (5T (SN 5 492 (5F/WTHH IS Bl Irote) Jreie|
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Key fact statement and its annexures are provided as attachment to the Schedule.

T 927 [RQFS R 7 TGl BT MY TS NI FIIAZ B (AR

By clicking “I accept/I agree” button, I/We electronically sign and accept these Standard Loan Terms and agree to be legally
bound by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out herein,
and I/We acknowledge and confirm that these terms have been duly read and fully understood by me/us.

Y A=Y FAY/AN TS WG ([N FF FIF WL, /AN (IPOFON 2 SBIOG (A *ERATS
T4 FAR 8 O ARV FAR ¢ I7 T WENS 1T AHFCS IO Xk | W/ JUA SRS FHeT NN & et
AARIIGNTSIR 2T FAR 32 NGO O (N 5™ W 2T, A3 W/ TP 8 Moo FAMR (T 4R =St
STNIR/SATNTH FIET IAAAONR ASS & STo)fHTo1 SR FT (AT

Authorised Signatory

TS FEFIFIA
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Detailed Repayment Schedule

frsifae A Afgeantyg sy

Instalment No |Outstanding Principal (in Rupees) [Principal (in Rupees) |Interest (in Rupees) |Instalment (in

fFfBANTT  [IF T W5 (B1ITY) WIS (BIETY) SR (1) Rupees)\
&% (Brary)

(P)

1

2

3

4

5

6

7

8

9

10

11

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan
disbursement and the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard
Loan Terms

* WIJAE P NN AN (T, AT 7S AT AT STIHIHH0 i, T1 AT RO 4F© Oifqe 43¢ AR T [ 0 AfFafPo zrw
AT | STLTNES STITSO! TSRS [T T (I A2 A6 92 Wvf ey *rERaArg =gt B {7afes =<1
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PRIVACY POLICY
CoMAINTor S

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL") is concerned about the privacy
of data and information of the Users (as defined below) accessing, selling, offering or services on the website

www.cholamandalam.com (" Website"), or mobile application CholaOne (“App”) or otherwise doing business with CIFCL. The

Website and App are, together, referred to as “Platform”.

(LN FISITS "CIFCL" TN SFY FAI (AR IIIIIAE (N5 ARI®) O 8 BATSI (SNANTON T(H
AGON| I4T www.cholamandalam.com (”Gmﬁﬁ") QT CholaOne (NIRT3A I ("SIITHN")- A9 NILITH ATI* I,
RPN IR, TP AN FEAN I IR F2V I, DA AN (CPICAT GANNCH CIFCL-GF S TIANS (AN BIA,
BT ST (ST THIT CIFCL AfS=F6I% | STIIMIZG A8 WIHN-(F JF0H oA FF7 WSz a1 27|

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola
Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-banking
financial company registered with the Reserve Bank of India (“ RBI"). CIFCL will, through the Platform, provide lending services

to the customers of CIFCL (together, "Services”).

MMEFAG CIFCL (IATN "SINITRR’, * SIINITRATR”, * WINAT, (BTN NITNe Glayd 31 (AR FE Goedd 3T
AR CIFCL-F NS ST fEFMT: ‘(611 (&6, C54-55 & SHF B-4, {4F-fS-F1 TEIS{I AT66, B3S, (G2 -
600032-4 WS | CIFCL (e OIA@T fFOTS IF (RBI) -4 [NFH© JH6 - =fAF 2SS (NBFC) | CIFCL a2
MG WHICH CIFCL-IRF AXFR A LTS AT oM FAR (qF JF0E “AfITIIYZ” I =) |

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform,
CIFCL (and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit
consent. The manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and
processed by us is addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform,

you agree to the processing, storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

AMEHFCNI WL AZIA (A T2-MIRNHID, ST, & WIS B, IW W) IR R[0T &M= G, CIFCL
(R I STCAN ATSE, M 2ATICT =F) ARFA AN ACHTF OV IR (ATF (G (TOT 8 O A28 I A |
@FNN 2 OT 8 TATS FrOF I3 (FIN BUHTN AT, STH, SISl AT 8 A FIFIYT FCE, O G2 (NI
SHSTS ("Privacy Policy 1 "HS") I AT (TR 2 2MEHCH AH0 IHFNGH COfF FAF NLICH, WA TTH© (6=
(T TR AW S0 G2 (NANTST NS AN A FTOTS, 569, IR A2 TR FA XA

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page
regularly to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our Services
or, if applicable, stop using our Services immediately. Please also read our User Agreement (" Agreement”), which describe

the terms under which we provide our Services and each of our affiliates provide their Services.

ST ATIGN T3 G2 NOTAT STNLN F I W NI S ANEFH WTT6 FIK | OI3, (TR ATV
STTE TING AHFCO AR F(F fVAN© 2 *Bf6 (g | AN T 42 ST (FCA ST AN GFNS N 2, O


https://www.cholamandalam.com/
https://www.cholamandalam.com/
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QAR P ARG ATIAT AR PRI | WA T RFONCIR WA ARCIRT IR IR AP, O AFAR
B AT ©f T2 A I PP | WAL B AN IS BST08 (" {fS) G, (TN QAT (A1

32 WMNITHE ASE STIRCIN (@i (T SR RN ©Itvd (G G AR 2 1, ©f SrEg F4 (AR

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder
and the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature,
provided that if a User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed
copy of this Privacy Policy for his/her/its records.

G2 (NHRTST NS6 B2 AYFS W2, 2000, SHAN AN AN I8 I CICFCAT ST ATPNIRIT WA AfS S
G0 FAFZNF 5G| J2 (NANTO! NSTS (FIAT (ST, GGG A AT HI NS FEPIIF ATACH (W2 O3, (W (AT
JRTFFR G2 ANGHIAT WEHICH CIFCL (ATF AT AZT FAA, SR (FFG T G (12 IITIFIAMND 92
CONANTOT NS B0 fSIGOTSIR FHlTe SN 2~ F41 |

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the

provisions of

AR (MATOT ST ATISY DR WP WP AFMS AR A7 W& RS Ry w=sge, o o
(3 9T TR NRT T

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which
requires intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage

of its computer resource by any person; and

SIS (NHTZOIFIARE G WA 3% RIS o twfower [&) R&fEser, 2021-97 &S 3, I9 @@
NHFFOIHIATAR OITAR FGOIR ST (T (FICAT BSF AINIHIF I AR ST T, (snvizrer e
SR ST AF FAT ALTOTYAF; A2

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI"),

including without limitation, the Guidelines on Digital Lending dated 02 September 2022

SRS AGTS AF (RBI) FOF AT AN GIPS AR, IPOR AP, WEOR PR, ST ¢
RTARFTYR, @ W, O[@ AroR ARG NF, 02 CT76FI 2022 S04 GO ATN-T TS N

NIICICTRR
in each case, as amended and in force from time to time.
—dR &@T%I? Oi62 SNCY STNCY HATNES 8 J AR ATCAHATT |

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-

app and on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").
MEFCHL G2 (ST OT NS—T STIIMZB https://cholamandalam.com/chola-one-instant-personal-loan-app 438 ST -
Q GHNTF—T WS} TIRFPIA! T WG TIIFATE AR ATOTRLF JHI (AT "AIZABIA FROTI Srag FA1
Q) (g AEGT|
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The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy
Policy. If the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.
CIFCL FOMI IITRFIATE BF9TS B AIZR 8 JIHI FUF, (5T ST WES TINCS SN A2 (NN RITST NGB G
T SRS FAT (BRI IR 2MHHNIG FIIA FAF MW, IIILIIKAT AR (NANTO! NOF TR FHT W7 20O
TS | IM (HICA TIZFIIE G2 ONATO] NOF *ERATS SO N =, OIR(A ol G2 MEHAD IR FACO
ATIIN AT

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy;
and (ii) CIFCL's use and disclosure of the User's Personal Information (as defined below) and Sensitive Personal Information
(as defined below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User

Agreement - https://cholamandalam.com/chola-one-instant-personal-loan-app ("Agreement”) available on the Website and

on the App.

G2 (NANTST ST TS TSR WL, WA PO FIHFE FAZA (T (i) AN 2 (NATOT ST =[S 71
W% AHFE, J32 (i) CIFCL G2 (NANTO! NS WA AR Bf&916 B (AT FRITO) 72 I @91
BT ((NTH SI0) IR 8 AP FIACO M| 2 (NHAATO! NSO STAINRG A8 SN GofeTdh IR §f S
https://cholamandalam.com/chola-one-instant-personal-loan-app (’”Er@")-xﬂ?i NSEIA S JF(G ATS FACO Q|

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any
material change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information,
CIFCL will provide the User with more information or additional terms and policies, as may be required from time to time. User
is requested to review this page periodically, to remain aware of any changes.

CIFCL Ngw AT (ST FIACS AN I WSS AT 2N FIACS AN | 2 @A A AfSAe ARINSET 276
FC M CIFCL (TON FIZAFIANE D@91 A2 (NANT BT T2 8% 1 ATGFH FL, OIS (FIAT BFF Y AT S,
BT CIFCL ATIG WA IITIFAAE WES BT W WG Gt 8 NONT A FA | IITIPIACE
LAY FAT ZOHR (TN (AT AFIGN ST(F WIS QFR G ST TGN G2 SIS AT~ Faw |

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared
with such third parties. You will be notified of all such third parties to whom data may need to be shared from time to time,
and your express consent in this regard will be obtained. Please also read this Privacy Policy for further details.

M CIFCL WO YOH ST SLAMAITRCTE LI ATICIT AW HCF, OIRC N (GBI I OF (312 DO A fera S
CoTRIR 1 RO AT | ST (BT ACHE ST (1A R R0S A, I (BTN DO AT [RIYCT WA SAACS SRS
FAT G2 I3 {RNK G A G WHNNIF ST RS A2 F4| [BIES O TNy Tz FE A2 (NNl
S8 “rg=|

1. Nature of Information collected on the Platform

2B SRS ST AFFO
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By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share
your data in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under
applicable laws (including KYC requirements) and to ensure that we can provide you Services in the best manner possible.
G2 2MEFAD IR FAR W, WA A (TS FGHOTS SFTR (BOT T AR, ST, ATHAFIT J3 (TR FA
TS ST S fAUER | 2TAGY W2 S SRR TS ALALFO] (KYC FRANHFST HZ) 7Y FAO 32
SRS GATCT AT AW FAR G SR S ARBIAR (S O TR B

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with applicable
laws and to provide services to you in a robust and user-friendly manner.

SINET (T (GO LAY FA O (FIA JFTS ATAGAT ST N2 FNRAG QB | S FAT, ST AT W2 (A
B AP SRR ARSI JF0 S 9 TIZAFI-ITHT SHATTT AN T GNT ST ATAGNIT (GO
25% FA|

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if
any) from whom your loan will be disbursed and you will be required to provide specific consent to provide information to,
and share information with, such lender/co-lenders.

WA PII ] PPN WA TYN ATTT GNT WA B, LN JH0 HN-I9 BI0ST WS (TATN TS G373
(I F=-QMrel (M ATH) OIHd NN (AT A | (T2 STNCY, G2 ATATOT/STR-ATAOITRF A AT ANV 8 HAT-
N B G JHNNCH N7g Sf® Mo =S|

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register
with the Website/App by providing his/her contact, identity information and other personal information as indicated on the
Website/App. If the User is not willing to provide mandatory personal information (as required under applicable laws), he/she

must opt out from registering with the Website/App and will not be able to avail Services thereunder.

42 STIITR6 & WIHTFHNGI Y57 FIZF A7 TS MG AN & AITIAYTE A2 FARF Gy, AFIZIIIANHE W2
42 STIISNRG I WIFATFN WS SRR (TSI B, AIET ACIRFACNT B A7 TN BfS91S ©AF AW 8
RS~ FA0O [ IM (FCA IILHFIA ATICT SN2 AR ATAGRT &S OLAT AW FACS N B, O fSf N
STIIANRG N SO fNIHA FARIN 7 7L FATH ARICIANG IR FACS AR |

We have detailed the data being collected from you and the manner of collection below:

AN PR (AP (T OAT F R AN R 3R O (A o Wb RSiToe Sra 1 AAR:

I. Information provided by the User:
IRRABIA NG OT:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App, including
name, address, telephone number, email address, PAN, date of birth, pincode, employment details, gender, and any
other information, which is capable of identifying such User (collectively referred to as “Personal Information”).
TS ST N MBGS, OlF (02 ANTZ N, NN (THAT LS T JF G BIZIFIAE *IN[S FAO AT,
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TN 1N, 51, (G 59, 300 51, PAN (I SIFIGT FH), G Oy, (NSo (PG, FAAE
SIS O, {5, G38 T (R OUF T PG BIZAIA J2 STIINRG T G2 SHATIA A IS T Gy
fRIFHN I I T AN CIFCL -(F AW FEA|

b. All information that the User chooses to share on the Website/App.
aiaila@g T QTSR / SHICH (T AW 0T (I FAK s (N |

c. “Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or
availing loans through the Website/App.

OIS (SN ST O (TN, AHSTG 433 G2 STIINRE/AICAT WEITN ATV Gy WA B A A
AL A STNY A0S STNS WA O |

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive
Personal Information. However, please note that the Website/APP does collect [technical information such as the User’s
IP Address] from Users who access the Website/APP without registration.
WAIAHS ARBTG5 I TSI IR IS 5T® SR FNTGITHR (BICAT OF AR N1 BLAR STAINZG
8 W FOG FACS AMIAN| OF, WAAZ FE NN LR (T, (T e IITF/EQ @ N FE 42
STIISTEG/AATC TIRF FAWA, OIHR IR (WS AIZIIIA W2 SCHTIR W0l AY[G51 O A= FAT
R

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.
(PICAT FIRLHIA TP TS9O OT AW B, ol STAIIRE <1 T B (I FIRLPIN AP |

KYC Authentication and For Legal Compliance and Requirements.

IR ARIAAN 8 ATAGNTOR TNy (FSTERT (KYC) IHTRFIY

II. Information collected by CIFCL:

CIFCL 90 5{%‘515 © O

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call
logs, telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely
for the purpose of on-boarding/ KYC requirements only. A pop-up will seek your specific consent to provide us with such
access. We will neither ask for, nor retain, such access once the onboarding and KYC verification processes are complete.
SR FE (A YA, A WA (NRARA (PR @FIAT [T, (T w124, e, F65, F R 71 v
FIH, FAAT ST FII A I WWIHOTR G WY FII A1 OF, BYNG WAE@NGS g3 KYC (AT ZAF FPOAR)
IR ATATGNTST SYICVI STHTNT SN NN BTN, MECFICPIN A2 (A ST ANNS SCHT WAL FACO
A | WATRACE G2 GITND SOICFHT AN G B0 AN-SH WHNNF N TS B2 | GFAE AN I8 KYC
YOIRFIY AT ST ROT (91, T G2 G SICHOT G SAIE S T O SRTHVS F M|

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

TN FUCNR NN (RN ATTCAGS O G132 N T AT B AT
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Data Collected

ALY 51—\-; YT

Use/Purpose of data

collection

©AT ALATZA
FIIZA/CTH™TT

Duration of

retention

MTHFIRIA

Technical information such as the User's IP Address, login information,
operating system, browser type, the page served, time preceding pages
viewed, search history, length of visits, metadata (data about other

information collected, such as date, time, size etc).
AYFNS B0, (T IITIFIA T2 SICGS, A2 B2,
WATAGS O, IO LA, ARG YT, 248 (ML WA SN,

Onboarding of User

Shall be retained as
long as the User is a
customer of, or
borrower on, the
Platform, subject to

applicable laws.

ATITGT AR

HAARCNS RAOZ, ARG PO AN 42 (NCITGOI Wﬂ%sﬁlw S

B STFS (GBI, (TNN—SIfIY, ST, WHR TS | -
oo g A=F
EIERREIS)
YIFIN, TGO
46 333
RIGI SN

Log file information, namely, information automatically reported by the

) ) ) Onboarding of User One time

User's browser upon accessing the Website/APP P CALIE I

51 TIRETH O, WS, TR TF G2 STIINEG/AWAG weast | s 6

PEN O O[F ITOGF (AP TSI AT O |

Device Identifiers, i.e., small bits of data which identifies remote devices

such as mobile phones, computers, tablets or other devices (collectively

referred to as ‘Devices’) used to access the Website/APP. We, collect the )

Onboarding of User
location data from you in two ways: (i) when you add the pin code while . )
and for confirmation One time
creating an account on the Website/App; and (ii) one time access to your
g /APP i y of KYC of the User AP

location, collected from your mobile device when enabled by you to do so.
We collect location data from your phone, ON A ONE-TIME BASIS, when

we carry out your onboarding and KYC verification only.

LICICICRGER
I KYC
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oot "R | 9t 457 T (G5! T 48 SIS 1 wmRreew | KYO FOFTTR
SICE IS IITS (6 HAIS! [GOI2, (TN (N2 (I, G

HOOIF, BIRCEIG I T (BT TGOIRAE (U A eToe
OIS I ZF) ¥ FE| WV WANL IR (ATF {6 SATT
WRECNI OT HLAR BE: (i) TYN AN STIIRE A SN ITPFNG6
oI FAR ST G0 N (G (N9 AN, 72 (i) N SYAS
ST, AN (VAR fGOIR3 (ATF 2ATS WA IO NIZNI
A I | AACAINGS A3 KYC (SN AR G
IR BURTT ST AN (NRIRA (FIN (AF BYNG JFAF

AN WIZCAT O H YR P
Onboarding the User,
We collect the data you provide to us when you accept the tentative for confirmation of During the tenure
terms of the loans. This includes your photograph, Masked Aadhaar KYC of the User and of the loan and as
Number, PAN,parents’ names, bank account number, IFSC, proof of for legal/ regulatory per applicable law.
address etc. compliances. AT CRMPICA
. G32 STIGY W2
SR TN (PICAT AV TH HE[RATS TS R, S SN ST
IR IR (AP O SRR i | 7 W& AR WAL IF(0 B, < SO
GHfC AFT WIKTH FFL, GG PAN (TS SBNGS NFR), I- T LRI
W NI, ATE WG T, JH0 IFSC (FG 32 [3F1= KYC (SIPT
ANING | SARPLP BI)
AAET G2 F1 472
=2 8 fRwgs [fE-
YT~ (T Bl
fAF%e |

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone,
and device storage for facilitating you and providing services only in accordance with applicable laws. How do we use this
information: We may use your device location information for verifying your address, for the KYC and onboarding process for
the services. We may also request camera access to scan and capture the required KYC documents. We may request for
microphone and audio permissions to enable a two-way communication between the authorised agents and you for the
purpose of performing and completing your KYC. Your audio may be recorded for regulatory purpose. Device Storage
Permission may be requested so that you can download and save the documents on your phones and upload the right
documents including images for KYC, business registration documents verification etc. for faster approval and disbursal of the

loan.



_
"glr:‘i
-

¢
x*{}} Chola
Enter a better life
AT, FITHAT, WRIHTHIN 93¢ FEOIRTI CONEGr SUTTES: ARPE SR @ FA00 478 ARIA o=
O, ATIOT R (N Gl ATIGA AN WANE (GO WIEN ©T, FICN], NRPIPIN A9 COIA0G
ATINEIFIF BIACS NI | SN FlONI G2 ©T FIZF FI: SN SN SFT 612 FATO 32 G2 AT T4 F @
KYC (SN AEHEF TIH) 8 A ATFTR TNy AN fFEOIR07 WIBNAL O I FACS A | ATIGNT
(ST (KYC) NANG T 8 FHNGIF FAK O AN FIHCNAE SUCHAS G120S A | NG TICO KYC (AN
NRHFCF G @ AIEETNT 8 ST FAF GO W7o AFSAF J32 ATRCFF N AT M STFN FARK
T3, AT AN NRCPICP A7 SUTS JIZCIL WYNS HIA0S A | NTFTIAF ATIGA AR W68 (FFG FAT
(S A | AT A S [FOIY GRS FAE TS, THANL FGTHICN WY TIEAEG 8 T FACS 72 KYC (SN
RHFCF GIA) & T [NIHN TGIRCA G ATAGRIT AL (R TR) WTATG FAK SUATHT AN AN (G121
OIS AP AT 1 X0® A

Other Data: You may be required to provide further information to us for the purposes of processing your loan application.
Such additional information may include (without limitation) bank statements, goods and services tax returns, salary and
income statements. Specific details of any such additional data required will be shared with you at the relevant time, and your
specific consent will be obtained at that stage. You may also be required to provide this information to us via physical

documents, e-mail or other digital and offline methods, as may be communicated to you.

TINITNT BAT: NN A WIANG A FAE TNy WANNS NS4S BT AW FICS I O AF | I2 WS e
ST WK ALF CHEIND, AN & AT T (([Ga56) (N 933 ([T & A [IARN ABGS:, O} ©f AT0R AN
T ATIGNT (RN NS ST FNHE ([T SN TS TN AN SIS (2 ST SN N7
SRS =Y FAE1| feifde FY, BN 1 AN GO A WFARN NGO NI W BATIS WANF J2 ©AF AIIA=
IS I 2@ A

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For

assessing the quantum and interest rate of loan to be extended] For Legal Compliance and Requirements.

@INFT (TONT G2 (GOT TIZT Pl SIIITNEG/ /AT GI¢ J7 VLI SFNT GO70™T, AT BT I8 KYC (AT
SZBP GIA) JETZBICINT G, ATIF NTNIY G379 STICGT 7T 21 VIV BT GVl JI° FEZNN© LGB OT 3 2
NG (N G&eTId GrvT/

Feedback Data and Other Data: This includes the following:

VOIS FLEFS (B! A AN (BB I WY [NRFARS [RTnete weye Og;

+ If you call our call centres, we may record information provided by you to service you or record the calls for quality
and training purposes.
AN IYN SN FT GTONA (PN FLAN, 0L WANCE AT AW Gy WA AN (RSN O
FFG FACO AR, WA ARIIF WAAT 432 AR SRS FeA(D ([FFG FATS A |

» Data you input when you participate in our referral programs or use any discount codes offered by us.’
QIR (TP (ATATN WLHANRY A STNY W WAL (FATN FOB NG FGHPNGH (PG IR B
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STNY ATI* FACAT (OOT |

» If you provide any feedback or comments to us on the App or as part of our research programs for improving the
Website/App.

AN T G2 TG STATE AR (I TOTN© AN NS GO BT, AT SR STIIRE / I3
AT CRfOF G ATIBIET® ST FrfprNd Se=1 fZ50F ©f Fh0© 5|

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For Legal

Compliance and Requirements.

QTN (T G2 (GOT IR FIF SIIITRE/ ST 8 7 VRIS ST6eT T Gl U NIB7Y 8 (PSR (KYC)
IETZCIT Gl ¢ W IIGECT 8 SHGAITOT VT GrvT/

We may also be working closely with third parties (including, for example, credit information bureaus, business partners,
partner banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive
information about you and your co-applicant from such sources, provided that you have consented to provide this information
to the relevant third parties and have permitted them to share such information with us (such consents would have been
obtained from you by the relevant third parties). Such data may be shared internally and combined with data collected on the
Website/App. We may also use the content you have shared publicly, including on third party platforms or applications, to
promote our Services (including by quoting your content, reviews and/ or recommendations, or displaying screenshots of your

content, reviews and/ or recommendations, in each case, with your permission).

WNITHA (@A DO ACH S RPN FIG FACS A (TF N MSGF, (8 AN N, (Fos 9 AT,
JIANRE WA, AFGS ANF, WF-A29S WAF ARG, TH-FEIMIF, TGS 2 AT A=) | G2 4N
CFTE, WA WEATNOGNF GF TOIT ATHI BT (ATF AN A3 WA F2-WIANSIKNHR STAE O A2 FATS
N, M AN G TANT FZ-AMIANSFIAA OF DO FH(F BT AN TS (M A2 OF WO “F NAH
(FrNNF SN (T2 O (T FAF NS (M (32 HTF (ST TR (T DO 25F WHNF FIR (ATF 2 TU(© A7
FER | G2 YN O WGBSV (T FAT OO AT I GTAIARG I ST WHICH 5RO ALY JF[G©
T (O AE| OIS, SN ANTHE ARIIAL AT TN AR AFINS FEH6 (DO NFT AT =g
WA SR) AR FACO AN (T VKT WAV WYNS ACATF, WAV 60, [AOS 72 AN THy® FT 4<¢
ISR {F 16 27 1 B9 S) |

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For Enabling
Customer Support: For Research and Development: For Enabling Communications Between You and Us; For enabling

Marketing and Outreach, For Automated Decisions; and For Legal Compliance and Requirements

QINFT (TG G2 (GOT TIZIF B9 STIITEG/ QT G379 (STSIETT VLI 71, WY G3BITY 8 KYC (ZBP GI)
TEIZFETY, N2 T2 ST, NIV 8 G, AZF 8 (FINT V04T (NI, [N 8 ACITYTE PPN, TIIPF
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PTaT® 929 475 WIS JIGIGPOT (N BeAl Gmi/

Ill. Cookies

EJRAY]

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such
web page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed
on the hard drive, which will assist CIFCL/Affiliates in providing better services.

CIFCL / A3 STRUTN ATSHINSTEA OIHA STIILG / SR AR B (NG Iy - 47 N0l (GO TR AR [Tor3 AR
FAR ST (TG AT RTATT FAT, ABRTAF FIAFINS FHFITO! AT FAC© A3 [NAor@r & NSaranoner Sxo
FACO | "PIRIG R FMG YIRS AAFFO (D WHIAL F13e, I CIFCL I A7 TR A SHAQTEAE W[ SICAT T
TN TR FIE|

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to
enter his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is
targeted to the interests of the User. Most of the cookies are "session cookies", which will be deleted automatically from the
hard drive at the end of a session.

CIFCL I 57 IR oMN I T $YNE PG IIARI THINL NSW I AQO18, JH6 CFIA ST
JRIIIANE ST (MW ATAGAITSl FAMS CIFCL FfF I FA| I8, IITIFINN AT A1 O
SRR (L PP CIFCL-AF G TRITB | ([IRO15 FB2 R0 O PIF, I SNFR G (19 X (510 6 GIZS
(AF TN @TONF TR T

The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to
use certain features of the Website/App and the User may be required to re-enter his/her password more frequently during a

session.

JITIFINA (TCHAT ST FfF A2V FATS WIIBFE FACS I, IR OHI ITOGR (A6 7 NS AF | ST,
ANNGT FACT STIIANR06 / WA 55 (AT RO Y NeTeh 0T (ICO A, AT T HATBIAIN SN TN TN SN
ATGTG AT 4TS I =S 2|

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the
extent permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third
parties send correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such

information into a file specific to the said User.

fRTAry [, ST FofFoFAT I3 AT ST AV G TORF ATGH, A8 W2 FIEAT AL J =S
CIFCL ©F ST S| IM (PN IR CIFCL-(F TS TNTIS, (TN 20N 1 [FAfLw FBf5NG Ao, =
M T IIIEHIA A TOIT 25 G2 SR6 AIIFIAT FIRBEAN T (D SIS (PN TSNS CIFCL-(F ATHY,
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OIR(E CIFCL (372 T SR FE (72 IIRIFIAG O S JF6 BIRCE ST FACO AT

2. Purpose of Collection and Use of User Information:

FITIFIAG OYT AR 8 IR STHT:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following

purposes:

CIFCL TITTFIATNE &S I3 STTINAAS ifeore ©F [ARFATLS BATT 98 NRFEALS Srmen 1=K FA:

a. To improve the services/products offered on the Website/APP.
STIISIRE/SIN- ¢ AMS AFIAN A NV AR FACO |

b. To inform the User about online and offline offers, products, services, and updates.

FITIFIAND ANAIRN S WHAIRN SHTF, N, NHCIAT A THATTE ST™NH WIARS FAT|

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve

disputes; troubleshoot problems and collect fees owed.

TP NGB! FE NG FAT, Tof0, GIAHINS J78 NI HAALYAF FIIFATN (ATF CIFCL -(F *NG S
SRS 14T, REAY (NG BT, ST ST P 73 ICPAT 1 Srs 47

d. To enforce our Terms & Condition.
WA MR PR FACO |

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare

and review User’s Personal Information for errors, omissions and for accuracy.

AP TTON WEG IRRLHIA TIRABPIACR *HS PR ACH) [AGN TIRAPIAL TR BT O [Ty
FAT CIFCL AITIFIANR TS ST [NGeTol BT FATO (e (FIAT Qe M AN AT {TT WY [FA1
HIH FAR G ©F NI E12 8 AT FICS AN

f. To analyze usage of the Website/APP.
RiE: /RN IR [REEEY FACO |

g. To improve CIFCL's marketing and promotional efforts.

CIFCL -4 RN 8 HBRYAF FREN (A 3T

h. To improve the Website's/App’s content and product/service offerings and customize the Website's/App's content,

layout and services.

HANG STIINR04 [[AITIB, ANV G2 A ICIA OF© FH 478 NANF STAIMR04 [[IITIB, [T 43¢
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AICIASTEA FPONRG FFA|

i. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our
service;

OIS FIEFN (TN ST ST, (GO T, ST, AT 72 SR AT NN SHICHI G

j- To respond to judicial process and provide information to law enforcement agencies or in connection with an

investigation on matters related to public safety, as permitted by law;

RN PR TR Mo 73 WEN AR STBSTEND OW AW & GNiNAIN@l TFe 37 onesq
TR (2N FIET NS ST L B) ©AT TAIAR FACS,;

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or
using the Website/APP and/ or submitting Personal Information or Sensitive Personal Information, the User consents
to such use of his/her Personal Information and Sensitive Personal Information by CIFCL.
©T SRATRA ST TIPS WA ST LT BT ROAReA | 2 STAISIRG/ S0 NI, ST 472/
IR AR W, ST G910 1 (NN OF Gl (RS NEICH, FIRIFIKNAT CIFCL F6 P TS WS90 43¢
(M Y WIRCKR [T TS S@N FCRA |

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future
associates to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL's services,
offer promotional offers, impart product knowledge as listed on the Website & offers of CIFCL's associates, subject to the
User's DNC or DND status.

g2 STIIAIRG/N I F A2 ATIGNIT ©F AN FAF NN, FIZIFAA TS 2 (T, FIIFAF (G a7
(1 SERTE*w) 1 fBa=fS (G W6 fO6R) MG (NN B AT, CIFCL 72 7 ISV I kW I
ARSSNSTAT CIFCL & A7 TN ATSHASTAR AITIA & AGRN, 72 G2 STIIAZG (VS NN S GINNL T3
2N, (TP, TIN5 ST I NS (FICNT VTN FIZF FACS A |

3. Disclosure of User information

TRRAIRIAT ©OAT AFH

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised
form), such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL ST ST ©IF STIIPNL0, W I3 FIRFAIIRAHR ST SR ARTLINTO O (TN JIRABIA AL
32 AMG AN 8 AHCIIF S 8 AFIR) ([N A QAN WIHICH B FACO AT |

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User's interests,
such as new services and promotions.

CIFCL TITTFIARR FIZ (ATF 252G O SR AT WA TGN AT 8 ABAYAS WHIF AW Gys AIZ
FACS A
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We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order to
provide the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before
sharing any non-anonymised/non-pseudonymised information with any third party. We have detailed the manner in which
we share the collected data below:
WML SANE (GO I AT WO5S SO | AN ATRPCAS AR AT 78 @A AN & AFCIRN AR FAE
TS, SN OLT SRN- AN F&TS AT FATS AT WA F2Y2S O AFH FIACS A | SR, (FIA GO ANHF T
(PN - (NI N-FANNIS ST E FAF AL SN W JAHE TS A= F1 0 3991 )2 oy
TIHT (TOIF IR BfF, O {170 (N6 (@0 =0

Person
SI No. .| Purpose for Sharing
i | Shared With | oy s Suapeery
: qITHA AT
CTHIg <1
EI%5)
Service Providers: We work with third party service providers to execute various functionalities of
the Website/App and we may share your information with such service providers to help us
provide the Website/App. Some of these functionalities may include:
CTRT AMRBIKINT. QTR (FTAIN G2 STHITRG/AAGA [fon SRFIeT I8+
T DO ATHR ARTIAN SAMFIIATAA S TRV B A2 IR STIIAR6/A G
STHIAR AR (HA SN AN OF G2 AT ARNBIIAAR S (IR FACO AT |
QST W& g FRFITO TBGS AFS A
e Analyzing transaction behavior and cashflows via your bank statements, goods and
services tax returns, salary and income statements, income tax returns, basis which your
loan offer is generated.
, Sharing with SINAT WFE TP CHOIND, AW & AIIA F (Y, (IO 8 WY [IZN, WrF
third parties RGN ZoNa I FNTAAA 439 38 Ao [1R [eawey dfF 32 o712 R
PO A fofeTe AR 2B1F tofF S|
ST (TR
e Validating and authenticating the official verification documents provided by you.
Al AZF FOP AP FIFIF AN (g1 & Sorel 613 F|
e Validating your preferred bank account, as well as transferring the loan amounts to you.
S SN AR FRF SIFGD 1R FH AT BT FASF F|
e E-signing of the loan documents, populating the loan documents. The information shared
with these service providers is retained for auditing of the documents.
A TS NYTT AR FP T A2 VNG AT FAT1 g2 A
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FANIIATAD ST (T 1 ©T NI NI ST ST Bl =T

e eNACH set-up to enable autopay.
SILGT- (5 SJfET BIe Vs eNACH (ST6-S01%Y |

e Analyzing customer behaviour, conducting research into customer behaviour and
contacting the customers for the said purpose, and to automate our marketing and
outreach efforts.

=P WHACTT [T, A= WHACNR BT T AN g7 (572 ST
STEFRA ST CIIAMTIIS, 32 AN 8 A= STyeol Frf g TRl FTHFaT|

e Detection and flagging of fraud.
O ST & fofZoma

e Cloud services.

FICG AR

e Gathering of additional information regarding your bank account and statement details, in
case adequate information has not been provided by you or through the other service
providers we work with.

SR AP WIBNG G (NN [[RIAY ST WO 0T S 0% BT =T,

TR AN I ST SR T ATITIN ARSI 2125 S AW N FE
Y|

e For manually collecting any sums owed by you.
ST FICG SN (P N A A ST L ACRI TGNy |

e Validating and authenticating your employment status, employment information and
employment duration.

ARFT FAILENT NI, FIRFN SIS O JI3 AL 612 8 AAHFIY|

Details of the third parties we share your personal information with are set out below:

NI A Y NG TSNS O (I I, (139K BOIT AT {39 N6 (ST =0T

Sl. No. |Vendor's - Entity Name Purpose

&S |ftwer - AfSdmaam [ S

R

1 TransUnion Consumer Bureau, Income Estimator

2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
fEGQIGH AlTG* G GETPIR, RIRA, E-NACH TITTSE, UPI NACH TS5
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Banking analysis, Account Aggregator, PAN Authentication, KYC
OCR & Authentication, Name/Address/Face Match, Face liveliness,

3 Perfios Professional Qualification membership authentication, Aadhar
NPT masking, EPF UAN lookup, Distance API, Face match
1 RTAR, WIFIGT AMATHOS, I (PAN) IHIRFI,
(TSR (KYC) ST 8 MNFIY, AT/ (AT,
(YR ACACAGP STNSFAY (FIZSTR), (TS
CISITT/SRTINT VAT, LR VT NI, EPF UAN TS,
TR AN API, Y4 (NECNT
4 MapMylindia Reverse Geo Code
R RIESICRI fFort foe- o
5 Digitap Device Analytics
fSfemn=Y fSerzst eifEfos
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF (OIS [T I, W AT, QITS-ASTAE ST
7 Sree Krishna Agencies Collection Telecalling
AFB G R ST G (Bfed-pfeig
8 Arrise BPO soluctions P Ltd Collection Telecalling
SHIRIRG BPO STfeTG* T~ IS T (BfA-Ffes
=B GIRION)
Karix Mobile P Ltd, Sinch
Cloud Communication Customer Communication for pre disbursal and post disbursal
9 Services India Pvt. Ltd, Oracle L.
activities
Responsys
1B 3 AESE o QUG LTS 8 HITS! PPN TS AZF AT
fefos, Sive FroT
RS ST
2SN ATRCO0 NG,
S (@A
HyperVerge Technologies
10 Private Limited Liveliness, Facematch
TRAROE GEEGS | TRo I, (P
ATRCOL eI NDG
Imarque Solutions Private
11 Limited Sales Telecalling
T TS 212000 S (BfFT- et
12 Krystal Management Services | Collection Telecalling
01 RGN G | IR WA G (Gfe-Ffei
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
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(ABF ATOHNT ATRCS6 IR AMICTL G (Bfe]-lels
fafee

14 Armsoft Tech Pvt. Ltd. Collection Telecalling
SITRG (6F ATRCO6 I S O3 (Bfe-feis

15 Manipal Business Solution Biometric KYC, Customer point Verification

YT RGN AT o* ACITNGP (PSR (KYC), AZF NT6 G133

We may sometimes work with identified banks and financial institutions to provide co-lending
Sharing with

products on the Website/App, and we may share your information with such Co-Lending Partner(s).
2 | the Co-Lending

However, please note that the Website/App does not currently provide any Co-Lending Services.
Partner

:;;;W SR SR STAISARG MBI Y A Y IR FAR G WHE g 91T 8 wids
ST o oy | SOOI ST WA FACS A1 | N1 FAF (0, SR WAL O G2 (T A
ST AR S (1L FAOS A | O, WA= FC O A (F 2 STINRG/ A
IO TR-WATN AICIAN 2 FF N IM CIFCL (AT TR-ATHIOIF JCH AT ST

TS (NF, Ot G2 NS (572 WA AN FT (S|

This Policy will be updated from time to time if CIFCL chooses to partner with a Co-Lender.

Sharing with law
If any governmental authority or law enforcement officers request or require any information and
3 | enforcement
we think disclosure is required or appropriate in order to comply with laws, regulations, or a legal
when needed

process.
TGV | Ry (BT ST M SR TSR SFF] S WL A W L G SN VA R (7
o2 W2, AR I W2 AfFT (N 51 T G2 4N ©F AF FAT ATAGNT N SNL |
ACISTHIA

STEIL AN O[T

Sharing with CIFCL may share certain User information, including their Personal Information and Sensitive
Affiliates Personal Information, with its Affiliates through the Website/App, where such sharing is strictly
and

required to render Services to you under this Agreement. Details of Affiliates with whom data is

4 Subsidiaries shared, the specific data being shared with such Affiliates, and the purpose and duration of use

IRAETCNG . . . . . .

shall be disclosed to reach registered user at the time of registration (and whenever there is a
8 change in the details of the Affiliates). and other modes. These entities shall protect the information
THASI

on par with the information which they obtain from their users.
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ALY AN

2 Bf&T TR AZH(F AT AWHT T T4 ATZ (I, WYAF 42 CIFCL O
STIIARG M WA WY O TZCIN ASSNSTAR AN IITIFINL [P O, T WET
TSNS 32 OIS ALIANAT FSFNS TS MBGF, (I FACS AN | (T
SIRFETIGIHA ST (GBT (*1F1F FAT 20, SR STAFe RS (GOT 48 TI=EI ST &
STNIFE F IS [IIXT (RIS FIZRIIATE FICR IR ST (438 TLYAR BN
BT (I AFISN IR 2B FAT 2| G2 AFSHNSTEA SR TN I (ACF
TS ST STNALTI T 82 O CHLAS AW FAE|

4. Transfer to other countries
QITNT (M0 BINIS ]

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your
information with persons resident outside India or store your information in data servers outside India.

AT (T (FIAT BF9TS O AT BIF, O (FI ©IA002 FA A CIFCL, I TRV AFSFATYR A8 FR-SAf T HIa1
AR WAR O GIRUOF IARCAF JMTHICAR S (VATE FA A I OIHCOR 3R (GBT SO O I PA
=Tl

5. Obligations of User

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not
upload, display, host, publish, modify, update, transmit or share any information that:-'

J[IRFAIIAN THO X(HRA, WP FACRA 43¢ 60 FARA (T, ANOHCN UG T AIA ST fS N (HICAT O
SATETG, WA, (B, AFHY, ARIS, JEAR9MR, (XFYV A R FARA N I—AAT (BICAT B WD R

a. belongs to another person and to which the User does not have any right;

T 3 AT (IO G (W,
b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or
harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money

laundering or gambling, or otherwise inconsistent with or contrary to the laws in force;

NN, A, NN, Q- NAGIIAF (paedophilic), T FICAT (MNHITST (NS (NNITOT
%) AN, fT7-fOfEF AANNGHS A TAAMNTEF, NN WARMAEAS (libellous), TSNS A (MBI
WAEFE, W B A GIF AN TN FS I O SSARANHIR, WY TN (FIATSI AGTS W S
ST ESI A AR,

c. is harmful to a child/children;
& / QT G5 FroHs;

d. infringes any patent, trademark, copyright or other proprietary rights;

(BT (ATH5, (RUNIE, PINARE I NI NADNTG TG B
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e. violates any law for the time being in force;
O ST IS (PICAT TR TEL B
f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any
information which is patently false or misleading in nature but may reasonably be perceived as a factjimpersonates
another person;

I (T WBGS (AR IRPOONT I3 (CUANTN I BT (Y T TN ATNBCF IOIF BT T=F A@1fF® 1
fRIAT® F(E, WM NN ©F TN SPHTOIF N 1 [T, 5@ I LS 70w 1oy 061 NN 20O AN | G NI
TR 78 TBGE |

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public
order, or causes incitement to the commission of any cognisable offence or prevents investigation of any offence or is

insulting other nation;

TN O SRS FF7, WLQ©], AFSTHI, NS A MAINT, [T ACZI S IFFYS T00F A L&l {77
FE, W W ©F (FAT FFS WY SLTOIN GHABMN (AT, (FIA HANALF SUS T S FCF, I SN (AT
(MR AN P

h. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the
functionality of any computer resource; or
IM GO STHEEEWR GIZAN I TN (FIAT FGOR (PG, P2 A (AT ACH, T FNOOR R0
FIRBFIROR TBTH, &R I FN© FAH G (07 FA AR

i. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person, entity

or agency for financial gain or to cause any injury to any person;
TSI T 8 SIOF G3% (FICAT A&, TSI A SHH AW I XN B WA I FACSH STHTAT ST
(PN BST HROTYTNT ST (IR A [ L® U1 AP1TS =00

6. Storage and Retention of information
OF ATHU 8 179

a. The User's information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and
sub-contractors, in an easily retrievable format.
CIFCL 9 SRS IRTIFIAT O OIRACS CIFCL M T TN ASS, IIATE WA, SRIAZIIA! A8
GHA-OFTIRACMR BIRT RO WPTHACIT RATCT A6 FAT 2T

b. The User's Personal Information shall be stored only for the period necessary for the purposes specified in clause 2
above, and shall be retained in the manner prescribed under applicable law.
JERIANE NS OU BYNG SAAS 2 N TR G LS SRR G ATAGNIT STNCIL Gl
ST B (R 72 AW WA FIAT (RS A GOTS ©F S35 F1 A

c. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary
to provide the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the
performance of the service, making data-driven business decisions about new features and offerings, complying with

legal obligations and resolving disputes. (“Information Retention Obligation”). Some Personal Information may be
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retained as long as a person is the User of a Service. CIFCL shall retain the information shared by the User, including
Personal Information, only for a period of one hundred and eighty days (180) days after any cancellation or withdrawal

of his/her registration or for such longer period as may be required under applicable laws, including laws applicable to
non-banking financial companies.
IRIFIIAR CIFCL ATITIRT AAITAL GF ATIGA STAFA G g2 AKCIII WH IS A1, TgH (A1 3
AR STRFS o-fOfeF TS Fars a2, SR ILRLFO! e 12 [ =17 qrer 39 8
AR TN SOAT ATARAT TNAI[E NG HSTS & SIIAAAE G 51S O FFHT FAT (| ("0
SRFFHCR ILALFO) | (AT WS TOHY (BT AR FIRFIQA AFA, 0056 OF PR TS50 0
TAMRFO AHRCO AR | IRILPIA OIS NI JMeT I FORIF FAR R, CIFCL O BRI NS O (IS 510
Y ) 180 MATHT T AT FA, LA ATIGY B3, TR W FH-JF WA FFSAT Gy STy
RN TSGS, TN HTIG SWBAIE WS A STNCAL Gy S 756 FA |

d. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information
collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’
O TRTFR JALFO] WP, CIFCL FoF R0 8 A FAFe AFd BGNS k2 FTIRNNT ©UF
WATHGAI RO AT YZ (Fell XA

e. Upon User's request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so

that it no longer identifies the User, except in the following circumstances:
i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;
ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business;

interests such as fraud prevention or maintaining the security of the users
iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.

f, JIZFFIAT LAY, CIFCL FIZTIIARE BRSNS 8 FTIRNANe ST YR (FeCF M (IR B (M, TS OIRA
NG P WAST 2T NG, O [NRATS CFaufet 99 fomw:
i. CIFCL-43 fRRE (&9 ©T 1 ST TIRNAeT D@51 BT LT I IO A RN WS ICACE;
ii. (Y TIPS STAHT (TN GIfeTiie AFSTAY I FIIIIAL NS IGTH A4 ATICH (A o1
O N OIS H IR @ 5TS BT STLTH T (IO A

iii. 2N, 9, fNIHT 1 AR AT ALTALFO! YAV G W12 BT (VTS TNTHed Gs
TS BT AT AT (IO A

7. User's Rights

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive
Personal Information processed about the User.
AT AEHIF: IIIFIIAHI TP A EFTFS S & FTIRANA BT T (F WIS ST RS (R ST
ATNEPII T3 LAY P WGP AR

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. | However,
in such event CIFCL reserves the right to refuse or limit the User's access and use of the Website/App and its features,

including goods and services offered on the Website/APP.
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AR N FAF NEFE: BIZTIINL 1 N2 SHRH GBS (ICHAT O 2R N FAF AGHF IOG| ST,
9% §RNS (LA, CIFCL IIXFPIAF STIIARG/DICH (STIISNRE/DUICH WS AW 8 I 37R) ANEFR 433
7 RFSH T II2E WFIPIS GIAICS 1 O HN© FARE WRFR T A
c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her
information mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User’s access
and use of the Website/App and its features, including goods and services offered on the Website/App.
SRS AR SGHI: 1. YA GR® FIRFIAT O TIRNF, AP I TBTSRA [AICT ANS A @R
AR WGIE FIIAPIAL AR OF, I8 GARH O, CIFCL IRIFPINNT ST/ (SI® AT N 8
AT 71R) ATNIEIR A7 T ISP IR TFIFS GIAICS I STAINRG/DICH O HiN© FAF ARHE
ST B
d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The
User may exercise such right by raising service request in CholaOne application or mail to
customercarecsel@chola.murugappa.com
ST SABIE: 1.1 AR N NS NG O WHNGH A RN FAF WEGH[ FILPINNE AR
IR CholaOne SHITHTFN G RHICIH I DAY ST AT A2 FEFA 20 A G2 WD
AT FFCO ATEAN: customercarecsel@chola.murugappa.com

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential
for CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com
STl AMoe B WRFIR: AIRIFIAA I (FCRIAT AMVGIP (SIS (TP SHTrel foe] AR NGB
AR, I CFCL-GF T A ARE oA Q. SRRy T3 @ 92 oiffe| o 0o
customercarecsel@chola.murugappa.com42 ST (T2 HITS I |

f. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us, as
long as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to applicable
laws.

A MO FEHFE: IITFIINAE A2 WP W (F, O WNCRACE OIHF (RS TS JSF1S O (7
(R G WATY FACS AN, O 1S AP (T, CIFCL-IF FIQ ST (BT I A T ACH I3 92 4N
O YR (F ATINGY W2 TGN N F |

8. Personal Information of children:

e Jfere o

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under
21 years of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide

their Personal Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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and become aware that their child has provided Personal Information or Sensitive Personal Information to this Website without
their consent, the User needs to contact CIFCL through the mode described under paragraph 14(a). CIFCL will promptly take
steps to delete such Personal Information or Sensitive Personal Information and terminate the child’s account.
CIFCL 21 JRLAF FN IN MIGTHA TS50 BT I FRRANN AfSTS OF (GLAGTH AR, FFHY I IIRE I A1
TRIZIFIAL M AT AT 2N Wgmr (N7 19079 A6 2, O O F CIFCL -7 FNE O BSFNS ST AW N
FAR AL FA R | T (HFCAT IIZFIIR TN (FICAT 0T AfGORSE 2, (T 19 O AL ST I AW 497
BE 1, 93 fO W91 27 (T TF 1 O TS RIU1R G2 QTIIPNECG IS 9T A (SN BT S FIACR, OIRCA (312
FIRFAIIANPE TN 14(a) AR ATO VA STS CIFCL -7 S (M FACO R(J| CIFCL WIACT A2 LHRF TS
O I AT GG O (R (TR 433 M5 amere s 35 A “M0w™ 429 FAE|

9. Grievance Officer

LIS DA T IR ESU)

The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCL-SR SIFSTRS o8 FAFGIR AN & (AAMIACIR O fNFY:

Name: Krishnakumar.K.P

Designation: Grievance Redressal Officer / Principal Nodal Officer

Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,
Anna Salai, Chennai 600002

Phone No:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

N PRI (. .

I ST NG FAFET / AU (AT FHFST

fOPTAI: ASV @IV FRCLH, 719, AR (IMG, MGB (AT FIR, AOIGS ARG (NG BRI ARG,
ST S, (GRIR 600002

(I =R :044 - 40906114

S12F (11 20N WI2fG: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of

our User Agreement and Privacy Policy.

HAFITIAR SR T (MNANTO! NOF TGN S (LRI WFGTI9Y A BRI GV, WA= FE AN WG9y [T
CTISNMTIIS FE |

10. Security Practices

ICERRIEIEERED
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a. CIFCL strives to ensure the security, integrity, and privacy of the User’s information and to protect the User's information

against unauthorized access or disclosure, alteration, or destruction.

CIFCL IRTIFAIT ST [NA9S], LGS 8 (NN NTOT Ao FA@ 933 fOTF TANJLAM® AT, AP,
AFFISN AT KT (ATF T FAC© AfS=pfoqg |

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices and
security measures, including appropriate encryption and physical security measures to guard against unauthorized

access to systems where the User's information is stored.

G J(V© BURTTCRA G, CIFCL OIF (BT 28R, ST 8 ATGFTFIT 21gifs 432 NA1781 IR Torsaiy
TEATENT 8 TN FF AMF; TR VY IIIIFIAT ©AT TIPS AT HICENSAS TN q7e A= (@4
FAR G TR NG ]2 (1S [T IF S TAFGS |

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other
mechanisms in accordance with the applicable law to ensure the security of the User's information.
ARIT18, CIFCL IR LA [NAI1G] fRF5® F- Gy ATAOY SEN S INE 8 *SA! O S 2
fR1o7eT SO, 9 2Yf&F I3 W BIF ASHT FAR|

11. Amendment to Privacy Policy

(SNl ST RNQISE

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of

implementation, about the details of such amendment.

This privacy policy was last updated on 18th February 2023
CIFCL IR TR (NSO TOTS (FICAT ST BH, O SHLTNLNSTE FBL REAE AT 10 A 091 01 o1

STAISN2RD I WCHNT WLTH IIIFIATHACTE ST |
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12. Notices
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Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
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Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the
Website/App.
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Enter a better life

Date:
oIfaY:
From,
(YT,
To,
afs,
Sir/Madam,

Sub: Consent to withhold NOC & Motor Vehicle forms
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Ref: Vehicle Finance Loan Agreement No/s:
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| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you
as hereinbelow:
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| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s)

bearing Registration/Identity No(s):----------------- . to secure the said loan(s).
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As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance
of no due letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in the
certificate(s) of registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your

satisfaction.
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Yours truly,



Date:

From:

qTs:

To:

Dear Sir/Madam,

Sub: Availing of insurance facility

T I [ anfs

Ref: Loan Application No:
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| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby authorize you to deduct

from the sanctioned facility amount / undertake to pay the insurance premium for the below insurance products:
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Name of Insurer Insurance Facility Applicant
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As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you to pay the

insurance premium/s and such other amounts directly to the insurer/s on my behalf.
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| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s opted herein. In the
event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses if any suffered by me, |
shall not hold you responsible for the same under any circumstances. On such rejection of insurance proposal, you may adjust

the aforesaid premium amount against the amounts payable under the aforesaid loan account.
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[, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance product/s and |
have not relied upon or been influenced by any suggestion/advice of you or any of your employees. | am fully aware of the
provisions related to Know Your Customer & Anti-Money Laundering norms and confirm having complied with all such

requirements.
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| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by and be bound
by all terms and conditions / rules and regulations of the insurance contract/s, and you will in no way be connected with the
merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated by the insurer for whatsoever reasons,

| shall take up the same directly with the insurer.
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| agree and understand that in the event of any claim under the life insurance being materialized, the claim will be directly
paid to you and on receipt of claim amount and realization of the entire amounts payable under the finance facility, you will

release a No Due Letter.
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Yours truly,



