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LOAN APPLICATION FORM
AT HCIHN HA-Hg

Application Number:
(NN NI

Date:

ISlIEE]

City:
TESK

Branch:
YT

Product: Personal Loan
STIA: TfSTe Ay

REQUESTED LOAN DETAILS

ST HRA A IFIT
Loan Requested (in INR) Rs.
Y] ALY F1 2R (INR ©) B

Tenure Requested

P RY T (G

Loan purpose Personal Use

Y ST EHRRISKIREE]

PERSONAL DETAILS
fere fTg3v
Applicant Co applicant - | Existing Customer: | If Yes, Agreement No. CKYC No.

AP = AIANBISI - | TENT A= | I =T, B & ¢ CKYC =31

Father/Spouse Name:
g/ *TSI< ~:

Mother’'s Name:
ATOF W

Date of Birth:
G oI}

Gender:
IGERGR
Marital Status:

[ B ESERVIEELS
Indian

Residential Status: SRS
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AT I

Nationality:
O[O

PAN:
AT:

Unique ID (any one of below)

AN W2 G (BT T g8

Aadhar No.
YT ..

Voter ID No:
COIoT] W3 wg:

Driving Licence No. & Expiry Date:
Y138 ARES W WP (VIR GHhiel (TQIF OIfI:

Passport No. & Expiry Date

ATZHNG T WF (W Sl (T O {Y
Documents submitted for availing loan
B 0 5 e 5. s B s K | B

Proof of Identity: Aadhar
HRETF 2 T

Proof of Address: Aadhar
IEEDISFARRAVISIE]

Bank Statements: BANK OF BARODA Savings
(9334 fI3R9: BANK OF BARODA 283

KYC ADDRESS:

KYC foz=

COMMUNICATION ADDRESS:
CIrSMTST S

Mobile No.
RVEIEGON

Email ID:

RO EGAIES

OCCUPATION DETAILS
EIREAGEER]

OCCUPATION TYPE: Senp
B 4]0 (HFA
Employer Type
REF9R 2P
Professional
(
SUB PROFESSION (only if selected as Doctor)
SUB PROFESSION ((33 TS fRBI MRo® ='(@1x)
PROFESSIONAL: Registration / Membership No.:
COPRISE: NG / ST g
Self Employed
©
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Salaried -
CONSTITUTION RINRIATY -
SR

Professional —

OIS -

Self Employed —

AG® —

*Conditional field to be shown basis emp. Type

TOYF (T (MYIR AR SfS emp. AT
INDUSTRY/OCCUPATION:
CAHRIEIRS
GST/ SHOP ESTD. / FSSAl / FDA / IEC #
GST/ (AP ESTD. / I qR AR AR / 9% 6 g/ 2R o #
ANNUAL INCOME:
RE

BANKING DETAILS FOR DISBURSAL OF LOAN
AT FARF A [ fFq fagaT

BANK NAME
(RPN

BRANCH NAME
RIKIEEIR

ACCOUNT TYPE:
APNOBF 4J;

BANK A/C NO:

[P /6 7e:

IFSC:

IFSC

MODE OF REPAYMENT:
AN AfIFCNLI 41
NAME OF REFERANCE:
U N

RELATION WITH REFERENCE
B OO0 S5

REFERENCE PHONE NUMBER
SN (P 781

CHARGES DETAILS (Below charges are exclusive of GST).
@ IV (071 WFTYE fGagfG Im M)

ADMIN & PROCESSING FEE (in INR):
P ¢ A FHIFIY WHT (INR ©):
| agree to submit the following documents for availing of Loan:

V] ST eTMo AT Oet® T Y- HNGSTYR Gl AT o (R(R:




_
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S. No. |Documents from the Applicant and the Co-Applicant (if any) Status

a7 2 | [SMIRNFIR F FAZ-DCIRFAIINT AT LN (I =MR) o EE

1 PAN Card or Form 60* PAN
(7 16 71 %X 60* SRIE

2 Passport/Voter ID/Aadhaar/Driver License Aadhaar/Driver License
T b/ (IO T2 G/SN4TR/FIZOIS FARES SIHE/ G101 ARG

3 Last 3 months bank statements or other income proof Last 3 month bank statement
(TR 3 MRS (XL (BOINH N TN S A4 (=T 3 TR ([ (BOINH

SELF-DECLARATION AND UNDERTAKING:
SrTATT N S STATN:

1. | hereby apply for the loan from the Lender as specified above and declare that | am not making this Application
in contravention of any Act, Rules, Regulations or Statute or legislations or any notifications/directions issued by
any governmental or statutory authority from time to time.

W2 2 7T 8AS B F[ G0 YTAOR AT AT A IR IR A (9 FROR (T 12 92
SRR (I W12, [, [{ifE 1 [ A SEF A (AT 5P AT [ANS FOFFR TN TN G« 31
RPTCAT QAT G B F A3

2. | represent that the information and details provided in this Application Form and the documents submitted by
me are true, correct and that | have not concealed any information and | undertake to inform you of any changes
therein, immediately and | have not suppressed any information that might affect the decision of CIFCL. In case
any of any information submitted by me is found to be false or untrue or misleading or misrepresenting, | am
aware that | may be held liable for it.

N2 AT TR (T G2 IR A-AGO AW FII O W [T WP N2 WA FIA AL-AGTYR 0T, 8%

W[F VR (AT O FHFA12 I W2 WE W2 2O (AT TSI [T WCANACEFS GUARE AS=p(S

TR, SO T W2 (FIA OYT AN F1 W12 N CIFCL PIa@s HoR (He] A | W (WS 71 AL

gmw%%mmmﬁm@mm%@mquﬁww, (OB N2 AT (T 2] AMF W2
AN R'F AT

3. | have read and understood the fees and charges as may be applicable to the Loan that | may avail from time to
time.

R ST SN #710 B A AV CFa© ATy X' I Whel W€ &7 A IGR|

4. | confirm that no insolvency proceedings or suits for recovery of outstanding dues have been initiated and / or are
pending against me.
W2 RS BT (T (VR RETa (PIAT G191 2RO A G I I AT A0 SRS A AT SLE B
([T 1R 16/ O8I (= @l

5. | hereby authorize CIFCL to retain or exchange/ share information, documents and details relating to this

Application Form to its group companies or any third party, as may be required or deemed fit, for the purpose of
processing this loan application and/or related offerings or other products / services that | may apply for from time
to time.
SR YT WA /AT FFL 5P SRR SN AN/ SRR A G ARV SO U2 ST N A7
FRI INF 2 FANIRA ANGF (TS GIG® O, NYNG WP [[IIITAYR W[ B (FATRT A FRCHICAT w01
N, AGAT I S S el [REMo® 27 <00, 47 IR0 71 RfAw/o157- 7011 S0 W2 2] 7_0
CIFCL Stm« fAte|

6. lunderstand and acknowledge that CIFCL has the absolute discretion to sanction/rejection of my application.
W2 G NS S FIHIF FET (T (N WA SO/ ST FIS I CIFCL N0 [ =
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7. CIFCL shall have the right to receive/make disclosure of any information including my Aadhaar, details in relation
to Loan, defaults, security, etc. to/from credit bureau, RBI and/or any other governmental/regulatory/statutory or
private agency / entity, Central KYC Registry, including publishing the name as part of wilful defaulter's list from
time to time, as also use for KYC information verification, credit risk analysis, or for other related purposes.
CIFCL-Y (H WK &R RIPICAT ©%5, A9, (e ((G0), S S sTo{RH R (s i, RBI
S/ O (FIAT 5IFIR/ AT/ RS I G910 A F/SOIF NI IS N (SSTARFF 21 A=V I
WEFR AfF| 21 00 (FRT KYC AETTGS F1, TN STNCT TRIFS (LATFHIIT OIfeTHI S ey
TS S T, TS KYC OT NIHY, (GRG0 [T RTINS0 SR 51 Graie =S ST
QayS *'d|

8. |/We hereby authorize Cholamandalam Investment and Finance Company Limited (CIFCL) and its tele-calling
service providers to record and retain the tele-conversation/voice call between myself/ourselves and employee of
CIFCL for the purpose of verifying my/our personal information, carrying out quality checks, complying with
statutory/regulatory requirements and for any other lending related activities. I/We understand that the said
recording may contain my/our personal information/data such as name, address, date of birth, PAN, employment,
income and credit information.

T2/ 2TF TR (GIATNSTN 2NCOZCADG A FIRNS (FEATR [FNGG (CIFCL) ™6 2] (G- -
ANNHIITPAS (NF/AWR VGG S HIHN FIAF BURTT, BINS W A F91, [Kfors/Aagergas
ATGIRITOTAR NN HeTl F AT AR STNFH AN FTAFANT I (VAN A CIFCLT FAGIRS
WG® (=T (G- PPN/ O35 Fe (IFG W L AL Wqram~ Gty | N2/ (G 18 (T OF
[FGES (NR/ANF V&S ©YT/AIT (T W1¥, 55N, G @1fIg, PAN, fNTIS, Wrw W6 (FO67 020
RIETRal (ST

9. |/We, give my/our consent to download my/our KYC Records from the Central KYC Registry (CKYCR), only for the
purpose of verification of my/our identity and address from the database of CKYCR. |/We understand that my/our
KYC Record includes my/our personal information such as my/our name, address, date of birth, PAN number, etc.
Further, 1/We hereby consent to receive information from CKYCR through SMS/Email on the number/e-mail
address provided to you.'

W2/, (NI/ANEF KYC ([{FGTYZ (FHIT KYC NETH (CKYCR)T 2 TIGNETG BRI (NE/NF TARS
A&, (I CKYCRI TIGNIARI T (NE/ANE AT W 5F AN SOReT| W2/ G S (7
(NR/ANRF KYC (FF6S (NE/ANE B&NS O (TN (NL/ANE ¥, 55, G @94, PAN ¥59 =R
TBGSE B (R 2T TARS T2/ 2T FRT SCANE 2N I ¥T/2-(N2H fSFAS CKYCR =T
SMS/2TN2A] G INC® ©T AN B 4o Mg

10. In the event of any update to the KYC proof which was already submitted by me/us with you, I/We undertake to

submit a self-attested copy of the updated KYC proof within 30 days of such update. Likewise, if there is any change
to the details of beneficial ownership of applicant/co-applicant, the same will be updated immediately along with
KYC proof of ultimate beneficial owner(s).
M N/ W9TS WCATNIERS 0O A FN KYC HNEF (PN HATG'S R, (OIS N2/AMT 92
9] WATGTT 30 AT foot® I WR® Afof miike R Afospfoqa (R P W
HIANFI/TE-TMIAFIT AOGNEF  WEARFES SRS (FA AR{WEN =W, (08 HOIS
FROTIPIIETF)T KYC T TS AR O§FFNS WGH F1 X7

11. lagree and accept that CIFCL may in its sole discretion, by itself or through authorised persons, advocate, agencies,
bureau, etc. verify any information given, check credit references, employment details and obtain credit reports to
determine creditworthiness from time to time.

T2 g2 IS AqC WF WA 78 (T CIFCL NGR JFNH [REEA T}, NGRIATE I Ao 31,
WIS, ST, PRI WM GIACe T RHA O AT FRT AR, (@GFO6 (@™, fNease [
T I AN T ST ST (GGG [N BT (@RGG [HNG #re HRT S|
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12. | authorize CIFCL to perform my credit checks itself and/or on my behalf and obtain my credit report for the
purpose of assessing my eligibility for the loan application submitted by me from through any credit information
company or otherwise.

W CIFCL (WIF (ZHH (53 TSR W/ (W] (R ST BIII0eT WP (WF (6 {96 70 HIRACA Srum«
i Ao B RISIAT (HGT OYT (@FA A SNV GRS A B A SMIHNI AR (V] (577
TN FRR SUHT |

13. | have not taken any loan from any other bank/ finance company unless specifically declared by me.

T2 ROTTOT CTIN NFICATE N2 W (FICAT [T/ FIRNS (AT 2T (BT A (AT N2

14. | represent and agree the funds shall be used for the Purpose specified above and will not be used for any illegal,
speculative or antisocial purpose.
W2 AfSfATT SRR W SO (T 4 NS BIFY F1 SIS M IR P T WP (AT A, Grg -
FFN I STNGF BTRATS GRS B RN

15. | hereby declare that | am not a related party, related person, or specified employee, and that | am in no way,
directly or indirectly, related or connected to the related party, related person, specified employees, directors, or
KMPs of CIFCL, as contemplated under the provisions of the Companies Act, 2013, or the applicable RBI
Regulations. | am not a politically exposed person/s as per KYC guidelines of RBI.

W2 2YF QT (I FROG (T N2 (BT TN 5, TAFT A, 1 [NHE FACIR V=T, < N2 (AT
FPIRTS, (FIPTN WE, 2013, I ATINGY RBI VTN [RLNT NS 5B F1 4T CIFCL STNIT F, TN
e, NHE FAEIR, AROETH, I (FANNE OIS AOTF I WO TR M TF N2J| RBIT KYC
MRGATZN WA N2 AOLNOF O BIANGS B /AHe N2 |

16. |/we declare that I/we don't have any trade/business transactions/links with persons belonging to the jurisdictions
identified and listed by Financial Action Task Force, which is an inter-governmental body, in their public statement/s
for deficiencies in Anti-Money Laundering and/or combating of Financing of Terrorism.

W2/ (I R (F {78 Frfy B w6, fRO1 961 WF:HIFIRA 5%, 7 oovre W oifedrgs F1
WS AAFRCFAT WSNG AEHFAT NS (NF/ANE (AT 439 IMNGIF  (A70/5 T 1%,
(SETETFT TORAT RIMO/ATYR® 4 JTIRAR [ /AT TF-RMS RSN AR [REta & T ok
I

17. I/we request CIFCL to facilitate the insurance policy for myself, if approved for financing by the CIFCL
WE/SMY CIFCL STLRIY FIROR (T (V] I A1 A ST oW 9, IMCR CIFCL J1_T RS SRS A7
LDV

18. I/we aware that the document/admin & processing fee, Statutory and Regulatory Fee and applicable taxes are
non-refundable and no transaction has been made in cash.
T2/ ST (T RN/ HF WP AR Whe, [ W< NTFTIed et W ATICY FITIR
I12 M (NIRRT S N5 TR0 (PIAT (TN RN B (=T R

19. I/we confirm that my monthly household income, that is to say, the monthly income of my/our family unit, i.e.,
husband, wife, and unmarried children, is more than Rs 25,000/- and therefore, my borrowing under the present
facility does not qualify to be treated as a microfinance loan under the Reserve Bank of India (Regulatory
Framework for Microfinance Loans) Directions, 2022.

W2/ A% FE @ R/ AR 2ORGT TR Wy, wAfe TN, org, we AR $me
IR S 25,000/- BFTOLF WfIF AP (AR, IO LT WIFS (VT AT (-7 [RGTS ([2F oG 2 Q7
(Regulatory Framework for Microfinance Loans) U, 20221

20. I/We hereby permit you to send SMS/Email/Notifications/Whatsapp and call me for communicating/ ion relating

to:
T2/ 2T IR ACANE SMS/ 2N / GINA / (FAGRAN ATSAIRTT W (N CFIN FIRICA WIS
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1. any transactional messages related to my loan account/s (Mandatory);
(T[T AT JHTG6/TYZF TS GG FRIFICAT (TN ST (JILTOTYAF);
Tick the box/es to opt for such non-transactional communication-
TN - (ANRNYAB (TNCAI9F A AR FRACE AF6/57YZ 6F F95-
any commercial, marketing and promotional messages relating to the loans/services or such other related products
/(TR M AN S TN AAN S TGS RCFAT G, RNV A B 6T

any season greetings including birth /wedding day greetings;

T /RART AT STomRIS 4R NI AQd STow;

Note: Applicant can modify/revoke the consent granted for non-transactional communication by approaching CIFCL.
(BIFT: RIRABIICH CIFCLI P BIfN - (ANHANEP (FISCI5F MR A 1 TN ARTO~/AModA FRQ A |

21. 1/We hereby consent to sign the application and loan related documents electronically by clickwrap method or
adhering to the processes and authentication techniques specified under the Information Technology Act,2000
including the authentication of e-sign by Aadhaar or other e-KYC service.

N2/ 2R BT AIAN WP AT I NAAGTYZS [FFI AFOCI A LR I A e-KYC (AT
IR 2-53 AMANFINS 4T OAT Y& W2N,2000 I WIANS WHE FM A GFH WNF ANAFI (FETTYR WA
Bfel AAAFAPOIE I I STqfo gy |

22. I/We consent for digitally processing my/Our loan application and I/we have been made fully aware of the terms
and conditions associated with CIFCL's digital lending.

N/ (/ST AV S (GGG AFRIT M AT MR S CIFCL GfGoet 491 G5Ttw
TIG® 56 WP MATTNRI R (/AN TN qA oo 1 (R

** “Consent of customer for submission of copy of Aadhaar: | hereby voluntarily submit the copy of Aadhaar card/e-
Aadhaar/ masked Aadhaar/offline electronic Aadhaar xml file as issued by UIDAI (Aadhaar) to the CIFCL as my identity and
address proof. | am also aware and informed that besides Aadhaar any other documents also may be furnished as identity
and address proof as per the options permitted by CIFCL. | provide my explicit consent to CIFCL to verify Aadhaar for granting
the facility applied by me. If | submit the Aadhaar xml file as proof of address/identity, CIFCL may decrypt and store the same
for records and for the purpose of decryption they may use the services of a third party.

YT § I TN AT AT AXFT FAMO UIDAI (TR I JRT TR FI SR FNG/2-SNGE/ ACHG
IR/ STFATRN AAF NP W xml FI2AT F (T ARET W1 SF Ay FZonsy TR awioges (Fomz o |
2 G218 G WF TIRR (T WEHRS BAFE W FIHICAr Y18 CIFCL Sufe fan ey wpif] #f[{6w =<
fOFN 21 FRBIY o BRI “ARI | VR SMIAN FN I AW I WL AJHT BRI CIFCL (M =T T
VI FCRT| I T2 LR xml FIRACOT SFN/AIET 2 FRHIey T 8, CIFCL @ ([IFETYZR AR AR SFEH6
I ATH FAI AT W S F 167 ST (SEENF DO 2I5FF CRITYR I HfIJ 2|

Applicant Name: DEBI LAL BAIRAWA

WMRIANBINNL N (A A CI-A

R 4
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** The consent of customer for submission of Aadhaar shall be applicable only in the event of a customer submitting the copy
of Aadhaar as an identify/address proof.

** ST WIS AFSAT FENTSBI/fSFN 2N fZHCF Gy ATz W< Ol S AT AzF9 TS ATy 2T

Note:

(OTH:

1. The rate of interest will be different for different categories of borrowers based on individual credit and risk profiles and
based on the interest rate module disclosed in the website of CIFCL.
TSNS AT A [TF PR SO [OfS DR WS CIFCL (ARG AFH B o1 [T WHGaR fofgo [fon
(TR AVARVBIIF IR STOF T ([N ([T RT

2. Prepayment options/charges, penal charges, charges for physical Statement of account, Physical repayment schedule
and Duplicate NOC will be as mentioned in the Key Fact Statement/sanction letter.
TG RFT/OF, (NN ©F, IS0 (OIfoF [T M BT, (SIS RTATHE Bt W GfIATHF6 NOC T
O RIS /AN HG® Gled F1 4T R
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STANDARD LOAN TERMS - PERSONAL LOAN
WA WL TS — TfF TS AT

STANDARD LOAN TERMS

WA AT TEIYZ

The Borrower applied for Loan and the Company sanctioned the same which will be governed by these terms and conditions
(“Standard Loan Terms") read together with the Sanction Letter.

AAAZVHFIACT AT I IV FIRRHA W (FEANCT JF RN Tqram GNiRfRed ol Wqram« 2G9S
GTFATS BT G2 5 WF [NTUTYEF FIRT ARGIAS 2T (NS AT 5OTYR) |

DEFINITIONS AND INTERPRETATIONS:

R RCYEIEN R

In this Standard Loan Terms, unless there is anything repugnant to the subject or context thereof, the expressions listed below
shall have the following meanings. The terms and expressions not defined herein shall, where the interpretation and meaning
have been assigned to them in terms of the General Clauses Act, 1897, have that interpretation and meaning.

G2 WNF YT 5ETYRS, IR ZAF RAT I 2591 O (AT 419 FINT FAT VA, (O(F TeTo Gy F
FOBETYZT L 2| TS FALWRITS (NIRRT ¥ WF NGASFTYZS, TS LR WH W2, 1897 I RI_T I A
e e 1 02T, (ST 7L W6 = AfF

a. "Annual Percentage Rate” means the annual percentage rate specified in the Schedule of this Standard Loan
Terms.

AP O ZF” T WY T 2 WS AT FETYZS SIS GIEY FT AP *oe™ T

b. "Applicable Law" means any and all applicable provisions of any (a) constitution, treaties, statutes, laws, codes,
rules, regulations, notifications, circulars, ordinances or orders of any governmental authority which have the force
of law, and (b) orders, decisions, injunctions, judgments, awards and decrees of or agreements with any
governmental authority.

"TIIGT TR I WY A R () SR, 51, [{ME, w2y, <2, fww, S, wfwsgo,
BRIB YA, LR N T IR 2R *& WY, WF (¥) ... RCFAT 5P FOFS (0O

ea (RATI

c. Cooling off Period" means the period specified in the Schedule of this Standard Loan Terms.

"o FIT ANTANT I AL A 4R ATNF AT FSTIRS o1 [NIig F1 TNTAN

d. "Borrower" means the Borrower/s more particularly described and set out in the Schedule hereof.

"YTYZTFIR I Y T 2] S5 WiGF [ROTTONT I FI W G T AVAZNBIRY/554 |

e. "Company" means Cholamandalam Investment and Finance Company Limited which grants the Loan.
(??I*"’ﬂ%" I Y TE YT M FT (BTSN RN A [ @1 FRe|

f. "Due Date" means, the date on which an Instalment of the principal amount of the Loan, interest and /or any other
amount payable under this Standard Loan Terms and/or balance of the Loan amount as the case may be, is due
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for payment under any clause of this Standard Loan Terms.

"fRfifee wifay 3 @Y 29, { SIS 92 TS AT FTETYRT TRFS 2NN FIRIIANT AT T 4N
5B, ST W/ ST FCHIAT SN /T CFG WA AT ATV ([T, 92 HS AT FOTYZI
RTHI THT WS ARTNY FRIAN ©IfIY |

g. "Electronic Clearing Services" or "ECS” and “National Automated clearing house” or “NACH" means a debit
clearing service including E-NACH or any other mandates notified by Reserve Bank of India, participation in which
it has been consented to in writing by the Borrower for facilitating payment of Instalments under this Standard
Loan Terms.

REFAE fFmfEs o 1 “Ecs” W G FALET FAR =G A “NACH” @I E-NACH
T [TGNG ([T NATHAT FH NN AT A ¥ (ST TFARe CRIF IO, T© 2 S
YOI TETYZI WA (S AN SRUT I AVS=FRNCT oo safs Mgl

h. "Instalment" means the amount, payable on each Due Date by the Borrower to the Company, necessary to
amortize the Loan with interest over the period of Loan.

5 I L T YR STNIGYRTS T (TS AN AL BT ATIGAT &, AfSo1 N
SIRILS ATARVFIICT (FIANNF W BIIIEN T L |

i. "Loan" means the personal loan amount as specified in the Schedule of this Standard Loan Terms.

YT F WY T G2 WP A GEYRF SI516 BTy FHN D& NS AT AW

j- "Outstanding Dues" means, at any time, the outstanding Loan amount, the accrued unpaid interest along with
the Instalments and any other charges, Penal Charges, costs, fees as applicable and is due to the Company by the
Borrower in respect of the Loan.

"JIPY AW I L T, BT STNACS, A A AT AT, FEF 00 Sy (XA A O A
W@ﬂi %ﬂi AP &, NS YT &, Y6, WHel ATIGY W AN TG0 YITNRTF AT @S
AT

k. "Penal Charges" shall have the meaning ascribed to it in Term 14 of this Standard Loan Terms.

fIfET @F'I LTI 92 THF AT FETYZF 14 W2 56 g o

I. "Pre-closure” means premature repayment as per the terms and conditions laid down by the Company in that
behalf and in force at the time of such repayment.
- FoE IO (SR (512 0% AT B S A RN STHA© IS AT 5 Wi 7w
PR AFECS G AN F1

m. "Rate of Interest" means the rate of interest referred to in Term 2 of this Standard Loan Terms.

"o TR T NY T AR WHF A GOTYRS I 2 © Grey F1 579 T

n. "Repayment" means the repayment of the principal amount of Loan together with interest thereon by way of
Instalments including Penal Charges or otherwise, commitment and/or any other charges, premia, fees or other
dues payable in terms of this Standard Loan Terms to the Company and means in particular, amortization provided
for in Term 6 of this Standard Loan Terms.
"IN AFRTNY" I Y A (1T BT I WA, ATSEFS WF/AT (FAAF AR TS AT TSR
NS TN FIRIITNAT AT (HFICAT T, T, HeT I S5 IR 4N W [OTIF, 2 WP 4]
TETNRE B 6 S AR FIN FIALNSE 4fF BB FIRT1 AT TeT &= [0 FA1

0. "Sanction Letter" means the letter issued by the Company to the Borrower sanctioning the Loan and mention its
relevant particulars, terms and conditions.
"SFTAAN HF" ([T (AN ATARTFIKICA G P NGLNS JOTT F 2719 A F [TI, 56
e TR Sy S|

p. "Schedule" means the Schedule to this Standard Loan Terms.
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"STBY/"T O T G2 W AT TR 6! |

g. "Standard Loan Terms" means and includes this Loan terms, the Schedule/s, annexures, any addenda,
supplemental terms or attachments annexed hereto or modified from time to time in accordance with the terms
of this Standard Loan Terms.

"WAT YT TEAYZ" I T (2R W 2AS A2 AV FSTYZ, OHRe/YZ, AT, TAS FeTY F1 A
G2 TF AR FSTYZI 5 WIS STNCT STNCY AR RIBCAT AR, AINTF 5OTYZ A AeANTI=
TGS T (2R

r. "Transaction Documents” shall include the sanction letter issued by the Company to the Borrower in relation to
this Loan facility, this Standard Loan Terms, declarations and such other documents designated by the Company
as Transaction Documents.

" ETNRN AAHNF'S G2 AT SJRUT STFS (IR ATARTFINP SIS B AACAAA NG, I N
A B, (TN WF (FTATNCT (TN NANG FZHH fREY FIM G 00 AYo1g Meg& 23|

1. TERMS OF THE LOAN:
YT HTOAYR:

a. The Company hereby agrees to grant the Loan to the Borrower for the purpose specified herein on the terms set
forth hereunder.

(PN 2 T 2R NS Sy FM FOTYRA fOfS® S Brayd F GUHHNF AT ATARTFIIB AT
NN BT Mo (R

b. The Loan provided under this Standard Loan Terms shall be for the period as specified in the Schedule (“Loan
Tenure”) commencing from the Disbursement Date, unless this Loan Facility is terminated earlier in a manner
stipulated herein subject to the full and final repayment of the Loan along with the Outstanding Dues by the
Borrower as per the terms set out under this Standard Loan Terms.

G2 TNF AT TSI WS AW FT NG OFReAS Bred FI TNAQRIF A TF (‘A STIIANT)
fIo39] TIF4T 21 WS (=1, MR G2 AR FRANGT 26 [Fe 2raform « I I 727, MMz 92
Wﬂfﬁa?i_ww%ﬁaﬁ@ﬁwﬁ YTSRVFIATT BT BT AN YN (0O AN T A GOIS
AL HYNO |

2. INTEREST:
o

a. The Rate of Interest on the Loan amount shall be as specified in the Schedule hereof and the Borrower shall be
liable to pay the same from the date of disbursement of the Loan (“Interest”).
YO ARTNR TOF T 2T 610 Srad F 40T T WF ATAZTFIRCT AT AN O A (5]9")
AU ARG BRI w7 XN

b. The Interest stipulated in the Schedule shall remain fixed during the Loan Tenure. The Company shall, however, at

its discretion, be entitled to revise prospectively from time to time, upwards or downwards, the Interest applicable
for the Loan during the Loan Tenure. Such variation(s) would be subject to the terms of Sanction Letter and would
be intimated to the Borrower 7 (Seven) days in advance and shall be binding upon the Borrower.
YT STUNCRIRTS ST510 Grard FM 57 [NHE (2 NfFI | (FNNTT I NG RIS AT AT THARIRTS
VT IR ATIGY SO SFNCH TN SHNI(HA AT O ABRIOIN ST FIE WGP AN N foqoIcTyR)
M AHG] FOTYZT NG T WF AVAZNFIRNF 7 (TO) i F9MTO2 GIART T SNF AVSZVFIR/T
IR TP R']I

c. Interest shall accrue from day to day and be computed on monthly basis or on actual number of days lapsed as
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the case may be.

o AT AT Ol 277 W6 NIRRT fSf$S A1 CF g WBIR AT (TR 2FS M AT SHNIS NN F1 2]

d. The borrowing under this Standard Loan Term is a commercial transaction and the Borrower waives any defence
under the usury or other laws relating to charging of interest.
G2 NS YV ST N WFNS A (ETIRICET 6T ATV G TN W A (FIRTGIN N SRR O Go®
S 1 SNINT SRNTYZS WHNS FHAT ASTHT S FCS|

e. Computation of Interest:

SRS AT

o The Instalment comprises of principal and interest calculated on the basis of Interest mentioned in the
Schedule hereto and is rounded off to the nearest rupee calculated on reducing balance.

FIE® BT 361 GraTd F1 507 [SfE® NI FI1 AL WF S AMF W 2P I T (6T
NS SV B [RPOON BRIl TR 1 =

3. ADMIN & PROCESSING FEE:
2PN S ATFHTHFIT W:

The Borrower has expressed his consent without any coercion or undue influence to pay to the Company all charges in relation
to processing and sanction of the Loan as mentioned in the Schedule of this Standard Loan Terms as agreed by the Borrower
at the time of submitting the application to the Company. The admin & processing fee shall not be refundable to the Borrower
under any circumstances, even if the Loan is not availed or granted by the Company subsequent to sanction of a loan.

YVARTHFIRITT (PTG FMIWA A FAF TATO YVARTIFIT §eTa @RT AR NAF AT GOTYRF 616 Srad
T WP AV A FIFIT W WFLAMNS TN STHCAT NG (SN ARNY FEICT (PN 4997 (T1S-
GRS I YT A NI NGF TAS AFH FRCZ | A AN NS (FEATNC A9 ST (&A1= A AW FT
T (A8 (FIAT FIRIWS JGAN FF ATHRE WHE ATAZIFIAB g2 77 7271

4. DISBURSEMENT:

fooa6TN6:

a. The Borrower shall indicate the manner of disbursement of Loan by the Company as desired by him. However, the

Company shall have the sole discretion to determine the manner of disbursement, which shall be deemed to be
the disbursement to the Borrower as contemplated under this Standard Loan Term. All such disbursements made
to any other party on behalf of the Borrower shall be construed as a payment made to the Borrower himself which
the Borrower herein accepts.
ATAZISIC (FNNTH (SET ZBRT WA AT AW YIB! 61 A7 | fFS (i (o9 43 fNefiger
IR JFNE RGO A, TG 92 WHF AT TATA AR WO BT 7 SR ATHRVFINNP AN
1 I T T RN AVARONR R WA (FIAT FFS P A FHCEAT [ROI0F AIAR0S G2 31 4
FRETCSY 5175 51 =7 BT AIARIOY 2o 92 S|

b. All disbursements to be made by the Company to the Borrower in terms of this Standard Loan Term shall be
NEFT/RTGS or any other accepted modes of transfer of funds permitted under the Applicable Law, at the sole,
discretion of the Company.
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A2 NN AV STNTANT THNO (@FEATNCT AVAZVFAE PISIANT BT IO NEFT/RTGS AT ATIG
] WAN® TAMO 4 TBSIF AN RN AZIGT NGS 2, NG (AN [N
AR |

c. The Borrower herein agrees that the date of disbursement shall be the date on which the Company effects credit
to the Borrower's bank account directly through NEFT/ RTGS or any other mode of electronic fund transfer
("“Disbursement Date").

2O YVTARTIIRIT A2 FA© A© (¥ [ROIM ©I[{Y TF (1R OIRYGT XTI IO (@AW ATIRT @GP
JFNGBS NEFT/ RTGS N T (FHICAT 4T FAHNS SO FASIT GIRACS (NFAGITNF (FO6 e I
MECERERIE LB

d. The Borrower shall not be entitled to cancel the Loan or refuse accepting the disbursement.

YIS A IS FI T G A2 FIRIIAAT B FIIR WEFR NAFA|

5. INSURANCE:

IR

At the request of the Borrower, the Company may at its own discretion also finance the insurance premium of an insurance
policy insuring the Borrower against various risks including without limitation the risks of personal accident, accidental
hospitalization, Outstanding Dues to the Company and/or critical illness provided that such insurance policy has been taken
out by the Company on behalf of the Borrower from an insurance company approved by the Company with a specific
instruction and authority by the Borrower to such insurance company that in case of any loss, the loss will be paid to the
Company by such insurance company. The Borrower hereby irrevocably authorises the Company to claim insurance proceeds
and appropriate the same thereof against the amount due and payable under this Standard Loan Terms. The insurance
premium paid by the Company on behalf of the Borrower shall be added as the principal amount to the Loan granted herein
and shall from part of the Loan. The insurance premium being a part of Loan may be disbursed by the Company directly to
such an insurance company approved by the Company and such disbursement shall be deemed to be disbursement to the
Borrower.

AVARVFIINT WIS (AT NG RIGA AR WG9S FHOA, SRS B ATT® ©fS (=M, (FATRIEH
I P! AT AN G S/ GBeT ({191 ARHIS &R RGN RomI Retz Aa=IB_1E I F1 I Al I
AT RS SrRrwre MR = IR 9t I A @RI @R S QAT 1 @ ke
TR ST 9] ABT I @A ABIF W (R ATARTPIN WSS AN AT (S (T (AT 49 GIREH
X (T2 (PG (FATRIGIE JTH I (PEATNICT ARTNY FRA| AVARVFIINCY ZIF BIRT (FNNIE AN 4 WA
FEIAT WE 2 WNF AV FOYZ FANG A WF AR FEIANA 4= [FAA® 2TMF I7T[ FRQA
FAGTRIONT FOF AN FF | ATARNT (X (FATRICT 2T F1 7 PRI 210 W1 BT R e 4 ROy Gy
AT W AT BT ST AT (A FHA I AV S (FQIF A I AR (@FEARC (NG (AR
TN J0H AT (FATIP AR IR AT SN AN AP ATARVFINP AW B [ 9V F A

In case, Borrower has chosen an insurance cover and is a member of ‘Group Insurance Policy’ taken by the Company, the
Company shall have the right to appropriate insurance claim paid thereunder towards the Outstanding Dues. If after such
appropriation, there be any surplus leftover, it shall be paid to the Borrower. If there is any deficit, then the Borrower shall be
liable to pay entire deficit forthwith.

TN ATARVHFIRICT AN FOIF AR (TG W (FANCT (-1 56 I AT ST 2, (ST (FIAIICT 20K TN©
P! AHT IRAW 4N AfS AW FI1 SNYF AN WA AFFF QfF | IW G 771 fHGS (FAT TR I A, (ST
CT AVARVFINE 2V T | AW (A 0 T, (0B ATARTHFIRIGIA T4 G S-S AN FIICA W%
=3l
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6. REPAYMENT:
- AfITMI:

a. The Borrower shall pay to the Company all Instalments on Due Dates and charges as and when it falls due, without
any delay or default. The Borrower acknowledges that strict compliance to the repayment schedule is an essential
condition for grant of the Loan and that time is the essence of this contract.

YV (FNNIE (N OfILS TR fHFE e @, HA{ONY FIR ST W (FST2 [N
FII, (PICAT 4] HeTN 1 fGFe6 (NIRRT AN FRI AN ATNROT FIHIR B (T A ARG
ST FCIROI ATV FICET AT 2RI A JF TAIZE 56 W Y 2 §f& YeT 7|

b. The Repayment shall be made by the Borrower in Instalments as per the terms set out in the Schedule. The
repayment schedule mentioned herein below is without prejudice to the right of the Company, to be paid on
demand as contemplated under this Standard Loan Terms, the entire Loan along with interest and other dues as
contemplated under this Standard Loan Terms. Further, the computation/fixation of the Instalment will be without
prejudice to the right of the Company to re-compute the amount of Instalments, including in case it is discovered
at any stage that the Instalments have been computed wrongly. The Instalments provided in the Schedule shall
not however, affect the rights of the Company to terminate the Standard Loan Terms at any time if it deems fit and
demand payment of all amounts already fallen due and remaining-unpaid, if any, together with all future
Instalments and any other amounts as may be due, subject to any discount on the future Instalments as may be
allowed by it.

THRAS BlEY FN 5S WA ATANONT [FBS ARG FRI A | ©eT® Sragd F1 ARG oy
(FATIIOR AEFEF FOoAB VH(F, T A2 NS AT 5OTYZF WA 5BT FI1 YA HIHZAT Soysi S
HAITNY FRI A, J2 THNF AT FOTYRS NS AIF S 5 WF S AW 4N (TS TN AT

O AR, BB N1/ (PRI BT AR SYF 7T FI ARHAP HOAT 7B, RBAT
1o FRFTYR GELH N FM (2R I WRFR (A8 | THRAS 2R FT [BIETYCR LT,
(FATICT BN I FRIIGA IR RIBCAT STAACS WHF AR FONAZ I P AGFEP A0S VB
1 RO ATRTNY SIRITNA S ARG NP AT SR NS, IM MR, SR Shee| 87
TS|

c. All amounts payable by the Borrower to the Company, shall be paid without any deductions on or before the Due
Dates.
VARSI (FTRIP AN BIRIENAN FBCAT &, MR 1Y I O WSS (FIAT 4T FOF AFAP
NN B RA{|

d. The charging of Penal Charges shall however not relieve the Borrowers obligation of strict compliance with
repayment schedule being an essential condition for the grant of Loan.
IS ©TF WM I AT AR M IF TATZY 5 RO ARTNLF STHTIB FORON Wi
BIR ATIIOR TLALFOIE A& NP

e. The Borrower confirms having perused, understood and agreed to the Company’s method of calculating the
Instalments as also the division thereof into principal and interest.

VARSI (FANCEIR BB SNV 2SI NS 2R JALN W O [TOMGH FIANGIS NIH F1, IS
(TR 1 STqfe METET e Bq|

f. If the Due Date falls on a day which is a holiday, the payment is to be made on the immediately preceding working
day.
IR MR oI (@1 o T3 BT I8 T, (ors e 3 w51 FM=o &= [y R Ay

g. Anyadvance payments made by the Borrower prior to the Due Dates for whatsoever reasons, shall be given
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credit to in the Borrower’s loan account. Adjustments of such advance amount received against Instalment
will be given for such payments only on the Due Dates. Such advance payments received will not be eligible
for any rebate in Interest.

ATYZOITH FRTHTAT F1ET LT BIfTdq At T2 EA WAT &N ATITOrT AT IFTGB®
(G e 2731 fHBT AT A8 Fa1 9N AW 4T AEHAN 9T 4¥ AFRONLT I (&7
Rsfifes wifyetz frm 7731 1 1 9N AN 47 T (FAT (IF2F ING (097 ¥2'J|

h. The Borrower may choose to repay the Loan by way of Preclosure in accordance with Term 13 of this Standard
Loan Terms.
YVARTFIINC AR NS AT TSR 13 ¢ 5 WP« (AF T GIACS AT AN FR{Q0 AR A7
AS|

i. In the event of the Borrower failing to pay the Instalments on or before the respective Due Dates and charges (if
any) as and when it falls due under the Standard Loan Terms, the Company shall classify the facility as special
mention account (SMA)/ non performing account (NPA) or under such other category as per the applicable
guidelines of the Reserve Bank of India (RBI). The basis for classification of SMA and NPA categories and the
example for the same are as mentioned here in below
TMACZ PIAZIFIRNCT (NG (NG RS ©IfI9® 1 O W9 [FRBIAYZ TS A 5ETYZI WS AN
BRI P WE SF (M W) ARTCNY BRI (WRIE, (O (PIATNICT SJRETOB [T SraAY J3MG6
(SMA)/ THNIHINL TBNGDB (NPA) FRETCS I SR [RGTS (339 (RBI) STINGY U1 SR 07 &3
(R TS (Mg FRI AR SMA WF NPA (T (HNRITOIGT f6fS W JIHFOIF A BRI
©T® 231 Gy FI 4999

Under the RBI guidelines the basis for classification of loans as SMA and NPA categories is as follows:

RBIF fRTHAIT RN AT SMA S NPA (X BB (AT g 1 fofS Teto i 4391

Classification categories |[Basis for classification —Principal or interest payment or any other amount wholly or partly overdue
ATNROTHT TR | NG o€ -3 31 57 AR 1 574 1 W FFong e[k 4= AR F9
SMA-0 Upto 30 days

SMA-0 2A9IF 30 A=

SMA-1 More than 30 days and upto 60 days

SMA-1 30 fMvolF WfEF @< 60 MR

SMA-2 More than 60 days and upto 90 days

SMA-2 60 fMolF WfEF @1 90 T

NPA More than 90 days

NPA 90 Mol A4

Classification as SMA or NPA is done as part of day-end process for the relevant date and the SMA or NPA classification date
shall be the calendar date for which the day end process is run by the Company.

SMA J1 NPA fRBICS (RSG5 i AR AT (7N 2AfGFAE S*1 RO FI Y &F SMA I NPA
HNROTGAT OIRY T (7R (PTG SR A I (RPN F (7 AT Hear|

Loan accounts once classified as NPA will be upgraded as standard asset only if the entire outstanding arrears of principal,
interest and/or other amounts are paid by the Borrower in full (The expression “standard asset” shall mean and refer to a loan
account which is not required to be classified as SMA or NPA). The SMA or NPA classification is done at the Borrower level
which means all the loan accounts of the Borrower will be classified as applicable for the loan with highest overdue days.
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G SO JFG6 (ST JFAI NPA FRET (% 1 =TT (SFOTN (T2 T GFTGEF NG 6T =97 RGN BRIS FT
=T MR TR T, T2 /AT ST AT SECE I AR O FTS Tﬁm (BICPIRT I (NN T
I Y T JF SO JFNGG IS SMA T NPA TR (N5 FI9 ATIGH N12) | SMA I NPA (RINIOTGN A=V
HfT® T T TR WY T ATAZVFRNL THET AT JFN66 FfGF WST@ STUTAN [T A AT ATIGY ZH1sy
AVgS 91 =TI

Any change in the classification of loan account as SMA or NPA or any other new category as prescribed by RBI will be
implemented automatically by the Company and the same shall be applicable to the Borrower.

(3 SMA 3T NPA T RBIF TR [N€ifR® o1 RSN Vo (INIOGe TIILIFISL AN JFMGTI AVNAOI] (AT
Wmmw\ﬁmmwmwwrwewmzm

Example for SMA/NPA classification: If Due Date of a Loan account is March 31, 2022, and full dues are not received before
the Company runs the day-end process for this date, the date of overdue shall be March 31, 2022. If the Loan account
continues to remain overdue, then the Loan account shall get tagged as SMA-1 upon running day-end process on April 30,
2022 i.e. upon completion of 30 days of being continuously overdue. Accordingly, the date of SMA-1 classification for the
Loan account shall be April 30, 2022.

SMA/NPA CINISTGNE IMI BATAT: IM AYFF {HART JFTGTI (¥ OIRY 107 31 Wb, 2022, WE @A
IO (1Y ATE SEARTT TIOR3 ARNY 2], (9 AT OIfFy (=207 31 W, 20221 (% 4= AN GFTEBIOIE
I BRI YIS ACF, (OB 49 MAT JHNGBBIR 30 A, 2022 © M WSS A G BTARIT N A SMA-1 FREICH
BIToY 91 2], Wfle 30 i 4} WRIRS A1F AT MRS | (572 TR AT JBNSDF AR SMA-1 (NRIOIGS O *F
30 4f&eT, 2022.1

Similarly, if the Loan account continues to remain overdue, it shall get tagged as SMA- 2 upon running day-end process on
May 30, 2022 and if it continues to remain overdue further it shall get classified as NPA upon running day-end process on
June 29, 2022.

AFACE M AT JIGBET OIS STNTA Bfel A, (SIS 2022 TAF 30 (VS (G- AF 5rERR RS 2F
SMA-2 fZBITY (551 T 2T W I 2 AWFF STAAAN WANZS ATF (STS 2022 TN 29 GG (G- A G SIS s
2MF AN Rl (e F<1 23|

The basis for classification as SMA 8& NPA and example are provided for the Borrower’s understanding of the process followed
by the Company as on date to classify a loan account as SMA & NPA. The said process is subject to change upon the
instructions/guidelines of the RBI.

SMA S NPA FREITSY (Vg e F91F OfE @ SHIRIT AT JFNGBF SMA W NPA FRETCH (Mg BRI (@RI
SR W1 SPIRT T AR R ATARIBIRIT JONGR IR AT BT (2R | RBIF 1/ N i T
GO S =R S|

7. MODE OF PAYMENT OF INSTALMENTS:
ST afFengg 431

a. Subject to the terms and conditions stipulated hereunder, the repayment of the Loan shall be by way of Standing
Instructions, Electronic Clearing System (ECS) or ACH/E-NACH or such other mode accepted by the Company from
time to time authorizing the Company to collect the Instalments due by the direct debit to the Borrower’'s bank
account.

2R WHIe VRS 56 W NTNs Sfiwe, 4o Af[{eny (BfSs N, Aasiae FafEs Brgy (ecs)
ACH/E-NACH 3T (BTN STNTT STNCY A2 F T O NGO GIH1 2 I (@RS ATIZIFIRS ([
NGB HOTF (GBS FIRT AT BB 4% FRIAA FOF AW FS|
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b. The Borrower shall deliver to the Company, ECS or ACH/E-NACH mandates for the payment of Instalments and

such submission shall be deemed to be an unconditional and irrevocable authority given by the Borrower, to the
Company to present them on their respective dates and the Borrower warrants that the ECS/ACH/E-NACH
mandates will be honoured on presentation. Any non-presentation of an ACH/E-NACH or ECS mandate(s) due to
any reason will not affect the liability of the Borrower to pay the Instalments or any other sums that may become
due and payable under this Standard Loan Terms.
YETAZVFIICT (I, ECS I ACH/E-NACHT TR fFE ARTNGT IR oM F[/Q AR = i
VIR HICOT ATARTFIITH (AT N5 S WLASTRIFIT FSY Jfel 51 F T, (FENAPE CIRERE G
G SIRUS BAZNN FIIIL FF AVAZTFIITH A6 RTT (T ECS/ACH/E-NACHT STRHITYR SNZNN FF
STNTS A GLART | (FICAT FIETS ACH/E-NACH T ECS STRH(TYR) GZT VHFIOIE AVAZVHIT
fFIE I T (AT AR AR FIF TRTOIE A0S B T 2 NS N FOTYRT WO AR
PRI WE AW BRIETN X A

c. If any one or more than one or all of the ECS/ACH/E-NACH mandate delivered by the Borrower pursuant to Term
7(a)
MR 7(a) 56 SPIR ATIRVFIKICT AT BT ECS/ACH/E-NACH I (PTCAT BT I fEP 1 SBCE ST

i. is/are lost, destroyed or misplaced while in the custody of the Company or

(PEATNIR (GraTe A TEES (12 AW, N8 = A1 G ZH© 94T

ii. become(s) non encashable due to death, insolvency, lunacy, termination of authority or otherwise of the
signatory or any or more of the signatories (if more than one) thereof or liquidation or any moratorium
of the drawee bank, then in such an event, the Borrower shall, on receipt of the intimation of such loss,
destruction or misplacement (as the case may be) from the Company or immediately on the said
cheques or any of those being non encashable due to the reasons mentioned above, deliver to the
Company such number of cheques as are adequate to replace those that have been lost, destroyed,
misplaced or become non encashable, or make such suitable alternative arrangement for repayment of
Loan as is acceptable to and approved by the Company.

(FATINOR OIS AHFR TNTS (ZFA1, RS I O o 7471 T T FERIFIT T, [Re2i=e,

TAMH], FOY TN I WA FEHIFINA A 2V (AT I NS FEHIB (M Jq0LP W)

1 fATRRGEN I T ([P (I NEORAAST A A9 AR (% N, (O0F A AR{fFo®

AVARTFINY 2 O &[G IR (HZO (PO T A TF (FIFTYRA SO SFNS (AN

Ho, K A QA FN©) AT SATO Bl PN FRTIYRA AMF 9 &N F9W VR RSPAT (6F
NN B, (RPAT, K13 (RA,

d. It is agreed and understood by the Borrower that non-presentation of any of the cheques/mandate by the
Company due to any reason whatsoever shall not affect the liability of the Borrower to repay the amount payable
under this Standard Loan Terms. The Company shall not, in any way, be responsible for the delay, omission or
neglect in encashment, damage or loss of any cheque(s)/mandates (already given or to be given by the Borrower
to the Company in terms hereof) for any reason whatsoever.

T BING YT T N5 40 VR 4 ARTNY FIRQ (WM (DA (GFTYRS S 25 FHLF (5F (FrANE

VTN 1, I AT ARTNGR I AZNIT [FHFG IZ T (PRI TN AR | (FIAT (GFCTIR)/

Wwﬁ;%mmmwﬁm T (AT Tl A AN N9 4 eI, 1 Al /1 SRR AR
A NR']

e. If required, the Borrower, subject to the Company’s permission, may swap/interchange the cheques/mandate
issued and drawn in one bank to that of the other bank, on paying the Company the swap charges of an amount
specified in the Schedule for every replacement.

W TG T, (PO AYNOF NS ATAROIT BT (IS G P N BT @8N (5F/(NYTAYR
HAIGT (F3FR IS I/ RN FRII 23, ARSTET ASFINNT A (FANE ST516 Bravd F 4= (4
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QF, AN IR

f.  Without prejudice to any other rights or remedies the Company may have under this Standard Loan Terms and/or
under the prevalent law, the Borrower shall be liable to pay cheque/mandate bounce charges at the rate specified
in the Schedule for dishonour on every presentation. The levy of the charge upon dishonour is without prejudice
to the rights of the Company under the Negotiable Instruments Act, 1881/Payment and Settlement Systems Act
2007 or any other Applicable Law, as amended and as in force from time to time and other relevant laws.

2 A YR FOTYR WF/JT AGTS WZAT WIS (FTATNIE I A TN (FIAT HEHIF A ASHRI
(PICAT 5610 APAN(P, ATOIF (ATGLBHN FF STAAS (53 AN (VAGE ASH 2T YIAROIR 61 Graad I
O (5F/TANCGE AGS BTG ARTNY FEIC T I | (5 IS 2T A2 NIRe 41 FRMOIK ‘TN
IATICNDR I, 1881 / ‘TTNT I (FHAGING HIZNR I3, 2007 I STNTF TS SIS W 2ATIGT S
RPN 2T FHNS (FNNT NG 4 NH |

g. Where remittances are made by way of outstation cheques, the Borrower shall be liable to pay the cheque
collection charges as stated in the Schedule subject to revision at the Company’s discretion from time to time.

T WMGGIEHAN (GFF GIIAC® (NG I TF, (OF CFa® AVTAIIOTT SN TN (FEANIOR [N
WP NN TA N THReTO B F LY (5 42T O AN{NY HRIAT Wz 24|

h. The charges mentioned in the Schedule are subject to change at the sole discretion of the Company.

S5 BlEY AF WMHEATYR (FNT IS FTae fofgs SV 23 *ma|

i. The Borrower shall not be entitled to cancel or issue stop payment instructions with respect to ECS or ACH/E-NACH
mandates as long as the loan or any part of his indebtedness is due and outstanding and any such acts shall be
deemed to have been committed with an intention to cheat and avoid prosecution under the Negotiable
Instruments Act, 1881/Payment and Settlement Systems Act 2007 or any other Applicable Law as amended and in
force from time to time and the Company shall be entitled to initiate appropriate criminal proceedings against the
Borrower.

YA ROTON (ISTMAE (17 A (SEI 4T (AT W™ AIPNY FRICA AP AMF, (S STAE ECS A
ACH/E-NACH (TNTGG TS HT T (TN IF B9 [N T SEHIRE =T T (I I 76T 5T
W TNCNHTRRA NBICNDR I, 1881 / ‘THTAD A€ (GAIBING BHIENR I, 2007 I STNAF 0O FTNES
I ATICT W FRCHFA T2V NS (I A TS JIF SR F91 I 9T FN 2T W (FANICT
YRR [RETT TNTF (FOMIS FARIE WIS FIF A 23

j-  The Borrower understands, confirms and agrees that the Company shall, at its sole discretion, at multiple occasions
and on different dates, present in the Borrower’s bank account, the ECS/ACH or E-NACH mandate or any other
electronic or other clearing mandate (given by the Borrower in favour of the Company covering all the Outstanding
Dues) which returns unpaid, for recovering the Outstanding Dues from the Borrower and until realization of entire
Outstanding Dues. The Borrower agrees and undertakes that the Borrower shall not dispute, complain or object to
such presentations by the Company.

YIS IS 21T, FAFT© FI WE ATS T (T (FEANICT NG G [REEEN Wgsifs, JFIGFAI S
IR OfIYs, AIIZOF ([F3F JIFNG6S, ECS/ACH M E-NACH (0SB AN N (FIAT AAS NP A = fFfe
(ST (T AR AT IR LN AN (PEATINOR TN AT A7) SR a7 afw [
SAMTHCE Y12 AT AT TP ST=of P! AT AW 4 SN (RITRRAATE | ATAZIFIRICT AR FAS
e WE AfS2ERS MTT (T ATIZIFIRMCT (@FRATNCT F A SN AfS [FTob, Wforansy a1 =g
DEICE]

8. ALTERATION AND RE-SCHEDULING OF THE INSTALMENTS:

IESCE P ET Rl EEICR RV Col CE Rty

i. The Company at its sole discretion retains the right with no obligation, to review the Loan for such further periods
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on such terms and conditions as it may deem fit.

(PN NG GF NG RGN YA (AT ALTALFST (NIRRT AT SNTF o7 O 5 W6
fNTwe YRS STNTR A AT FIIR WEFIR 591 FI |

ii. The Company may on its own or upon a request from the Borrower, if it so deems fit, alter or re-schedule the
Instalments in such manner and to such extent as it may decide, with the formal consent of the Borrower,
whereupon repayment shall be made by the Borrower as per the said alteration and re-scheduling notwithstanding
anything stated in the Schedule. The Borrower shall comply with the requirements of the revision including the
furnishing of Post-Dated Cheques/ ECS or ACH/E-NACH mandates as per the revised structure.

N VARV FTHIILS, I GRS el [RAGA FF, (OB ATARTFINT DN
WWWWWW NI TG NI FRII 2| ATAZVFIRICT SIS AN g7
(ATE-(GIOG (HF/ECS I ACH/E-NACH (TTSH 2N FAF 4R YRR ATTGATOPTNR Wi 5] Ao |

iii. Based on satisfactory loan repayment track record of the Borrower, the Company at its sole discretion may grant
additional loans over and above the Loan granted hereunder. The additional loans may be granted only on
execution of such documents as may be stipulated by the Company as per the prevailing credit norms of the
Company from time to time. The Borrower shall have no right to claim the additional loans by virtue of this clause.

Y (RIS BTGNS AT ARTNER (5F (IS fOfS® (@I NoR IF N [ Wpi« 30[
TN AW T AV SATS NSRS A AN FI NI | (FEATNCT STNC TN Ao 2401 f{gw
AT (FEANNCT NI BRI AT NLNTTYZ R SRR WSR[{E A o FE7 21771 92 7w
IR AVTAROIR WSS AT W FIAR (FICAT NGRS NAF|

9. EVENTS OF DEFAULT:

WEF O CCBAYR:

The following events shall constitute an “Event of Default”: -

oo A AREGTICR R AREG S5 SR -

a. The Borrower failing to perform obligations, repay the Loan or any Instalment, fee, charges, or costs or any other
amount due to the Company in the manner herein contained as and when it becomes due whether demanded by
the Company or not; or
YVAZVFIATT ILIALFOITYR AN VB, A I (FEATNCT A F 28T I N28F, 2O Gy F G0
(AT MIANTT (FICAT fF(S, W, @, A 4G I T (FICAT 4N AT FH; AT

b. If in the opinion of the Company, the Borrower has withheld any critical information in relation to the Loan; or
TS ATAZSIT WV STNES (FIAT oA ©UF 4T (20T, WA

c. Insolvency, commission of an act of bankruptcy, general assignment for the benefit of creditors of the Borrower,
or if the Borrower suspends payment to any creditors or threatens to do so, appointment of an insolvency
professional receiver/trustee or similar officer on its assets, admission of any petition in bankruptcy, fresh start by,
or against the Borrower; or
VIO, (TS (AT (AT B ST 1, ATARIFINT ANSAWMIES R AR LR Y&, 1 3
AVARTFIINCY (HICAT ANSTAIF 4 ARTNY NS U0 T (ST P OIP MO, (OB ATARVIINF T4
8 O YIARIIN (R ARP/FB A W& [N [YF, Same (@A «nIvy FFR 39,
YIFRTIISIT BT 1 (03T RPT7 QAP LS T AL

d. If the Borrower ceases or threatens to cease its business; or

TM YILZIFIRNCT (NG TN 79 I M IF I O M LA
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e. If it is certified by an Accountant or a Firm of Accountants appointed by the Company (which the Company is
entitled and hereby authorized to do so at any time) that the liabilities of the Borrower exceed the Borrower's
assets or that the Borrower is carrying on business at a loss; or

M (@FEATNCT VLS T IO JFTECDBG A IFNOTG6 FICH (FRTGT (FAINITT RN TS (O FI9
GRS WE 2[ BRI TACAHS) AN P (T AT RGNS AAIGO12 ATNIIOR ST Gold WfGF T
YIVNROITY CTFEINS T 52 WIR: LT

f. Any of the ACH/E-NACH or ECS mandates delivered or to be delivered by the Borrower to the Company in terms
and conditions hereof is not honoured / encashed for any reason whatsoever on presentation; or
2T 5% W TN WA ATARVFIRC (PIATRIP AW 51 T A BIIISANT (FHICAT ACH/E-NACH 1 ECS
S GAFIHNT STAAS (FICAT FIITS STHNNS / N5 4 D V=Y, SN

g. If any instruction being given by the Borrower for stop payment of any mandates for any reason whatsoever or if
any mandate issued by the Borrower to the Company is dishonored; or
I A FRVO R WO G AR I8 FI9 AR VAR M @i [oeean 1 3w
VARSI (FIAIIP G F (RN S ST HN =Y, WA

h. The Borrower committing breach of any of the terms, covenants and conditions herein contained or any
information given or if any of the representations under this Standard Loan Term or any other document submitted
is found to be false, inaccurate or misleading; or
HTARVFIACT 2GS GLaTd FN (FIAT 59, §fS W6 TN A AT (AT 927 TeALH F A IM 2 VNS AR
B 1 WA FI W (AT NG WS (FAT AT gy, Gt 1 [RAEHT I 411 70, A

i. On the death/lunacy or any other legal incapacity of the Borrower or
YVAZOIF T/ SAMAT I TN (FIA 2N TEFOF SN L.

j-  The Borrower is in breach of any other loan/facility/any agreement with any other person; or
AVAZTFIRNTT W (FICAT TSR TS T (FCAT AL/ (AT 5 257 FR0T; WA

k. The Borrower commits any default under any other agreement or the Standard Loan Terms with the Company in
which the Borrower is either a Borrower/guarantor; or
AVTAZIFIRTT (FTATNICEIR (TS T (FIAT §f& I WHNF A GOTYZR WANS RIHAT FTF6 (I IS
ATFRTHI] Y ATNRVFISN/SRIBIS; LA

I. If it becomes unlawful for the Borrower to perform any of its obligations under this Standard Loan Term or any
other related document or it becomes unlawful for any other person (includes the Borrower) to perform any of its
obligations under this Standard Loan Terms; or
M G2 T YT TS A S (AT W5 AT WA YIARIFINCT fGE (RPICAT ALAGP] AT
FIMET (T2 (Z AT I G2 NS AN GG FANS W (FIAT D& A (ATAZIFUCH 4fF) o7
(P TLTAILFO! AT BT (AN (R A, WAl

m. Borrower repudiates or evidences an intention to repudiate this Standard Loan Term or any other related
document; or
AVARTFIRICT G2 NP AT STATAN I T (FIAT TB NYANG NFPR FIE GO TR BT I A
S B QA

n. If the Loan or any part thereof is utilized for any purpose other than the purpose for which it is applied by the
Borrower and sanctioned by the Company; or
M AT I ZAF (PICAT DA ARG AT F SNE (PIATNICT AN GART S AR &1
(AT TTTS FIRE PN =T, WA



_
vf"
F 2

& Chola

Enter a better life

0. Any event or series of events occurs which, in the opinion of the Company, is reasonably likely to have a material
adverse effect on the repayment ability of the Borrower; or
RIFICAT AFRIBAT A 24T ATICA TG X (FEARIOR WO ATARGT AN FNOre IFNS [T
O (ATRIS YS9 ST AF; WA

p. The status of the Borrower changes from resident to non-resident; or

A (FIRIGNS WL RIS N NI SeAN =T, ST

g. If any attachment, distress, execution or other process against the Borrower is enforced or levied upon; or
IM AVARIFIRNIT RETT (FIAT G RN, TN, oo 1 Wy A IS 1 2T I SR FA R,
LCRE)

r. If the Borrower is charged or convicted by any Court of law or Government authorities for any offence; or
IM ATARTIINS (AT SIS I GIFIR PO T2 (FIA] WAL A WSFS AT (I RIS FF; WA

s. If the Borrower dispute any of the terms set out herein or any other agreement entered into with the Company or
Its affiliates; or

M AVSZTFINCT ZAS SIFY T (AT 59 A (FAN A 2R TTF ATSHATYZR (570G FI T (AT
PR ARRILEI S AV RE(

—

If any event of default or any event which would constitute an event of default happens, the Borrower shall forthwith
give the Company notice thereof within 3 (Three) days in writing specifying the occurrence of such event of default.
The Borrower shall also promptly inform the Company if and when any statutory notice under any law or of any suit
or legal process intended to be filed/initiated against the Borrower is received by the Borrower within 3 (Three) days
of receipt of such notice; or

M (AT FTF6 ARTIGAT A FTFF6 (FICAT ATIGAT TG, (ST ATAZOIT (FANF O FUNS 3 (B R)
T fToTs [ARee Graat iMd AR & (O G0 ARTEAR 1310w (RAR I Sle HiI AR
AVARITPIRC (FTATNB S FANOIR G2 M A5 (T M e (IO (FIAT WA NS I AVARI
U M/ FR RO (HICAT S 1 WA AL AT RGO St AVARVNFIRICT

T 7T B9 3 ([Of) M fToTo e B, W[

u. On the question whether any of the above events/circumstances has occurred, the decision of the Company shall
be final, conclusive and binding on the Borrower.
8NJF (FIAT A6 ARIG/[ZS forg @fF a2 2T 8IS (FNER Fas §ors, s e
YVAZVFIT M LTSNS TJ|

10. TERMINATION AND COMPANY'S OTHER RIGHTS:
T S (FATNTEIE TN HAEFIYZ:

i. Notice: In case of the occurrence of any of the aforesaid Events of Default including default in repayment, the

Company shall cause a 7 day notice to be issued to the Borrower at his/her address as registered with the Company
and demand the entire amounts payable under the Loan facility. The notice shall be deemed to be served on the
Borrower on the second working day following the date of posting or the actual date of receipt whichever is earlier
even if the notice so served returns unserved for whatever reason and the confirmation from any authorized officer
of the Company for having posted the notice to the Borrower shall be final and binding in this regard.
TN IMCZ (FEATNICT AT ARG FFISE 4R 2 T e FT (I fGHe61 ARG T q6® 2T, (OrS
@A AVARTIINNP (PR AGAF F1 5310 7 fivT Ta=t QIR ST AR SN A9 RAT
SRS NI HIRIEN ST G A DI TN | SUANIN ATARVFINP (AT FIL OIS e sy
FAMS I A AFS I BT JoTSIT T T 17 FAM T M (SR AW B GINNLT FRCHICAT
FRUCS AN THINP Y[ AME AF ATAZTHINIE GIANLA (218 FIE A @FATRIGI (AT AN
REUR 291 AP eFIT 92 (Fa© [UIs W< LTI s 7|
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ii. Waiver of Notice: Notwithstanding anything to the contrary contained in this Standard Loan Terms, the said
notices mentioned herein above can be waived at the discretion of the Company, on the happening of any of the
Events of Default specified in Term 9 (c), (i), (m), (q), (r) and (s).

TINAL (q22: G2 TNF AR 5SS 2R [FAAS (FAT FUT AfICAS, 8IS BFY FA OF GUANTIZ
(FTATIIBIR FRIIGA AR, B & (9) (), (), (M), (q), (1) T (s)S STeTd T RCHCAT FTF61 ATIGT o0
=2 T ]|

a. Termination:

S

Company may terminate the Loan facility and thereafter

(IR AR SR W O] e I8 FRT A

1. The Borrower shall not be entitled to the benefit of payment by Instalments of the amounts remaining
payable which shall fall due immediately together with amount already in arrears, whether by way of
Instalments, Penal Charges or on any other account whatsoever.

HTARTHFINNCT O IJCFA 47T O O TFUNG AR FIRIETN AP AT LI [ FEF 71_1
ARG P [ 10 IR (NRIK, O (BB 7_1 28F, MNEYATF 9FHF 7_ SF A AN
(AT JFNGT® 28F |

2. The Borrower shall be liable to pay the mandate bounce charges, Penal Charges at the rate mentioned
in the Schedule, calculated from date of termination until realisation of the payment in full, and any
other charges.

JVARVTPIRICT (GG IS BF, OPRETS Sl I IO (A SF, IF PIS ORI
SRAFTA (NTND S (NIRRT ST T, WE T RN S5F ARG FRIAA
R R4

3. exercise such other rights and remedies as may be available to the Company under Applicable Law
during the pendency of the Loan including without limitation under Section 138 of the Negotiable
Instruments Act, 1881 and under Section 25 of Payment and Settlement Systems Act, 2007.

YR P PR TAA© ACIGY WEAT WANS (SN SNl T N AN AGHR e
ASITYZ IIR[ FE, TS ANRGON NIEA ACAGAICIIST TS W12, 18817 LT 138 NF
(TN S NS 108 W2, 20073 LI_M 25 IO AFGS |

b. Company's Other Rights:
QAN AP

i. Without prejudice to the rights of the Company to initiate any legal proceedings for recovery of the
outstanding, the Borrower expressly accepts that the Company shall be entitled to appoint third parties
as it may deem fit and such third parties can carry out all or any of its functions, rights and powers under
this Standard Loan Terms including the authority to collect dues by the Borrower, without any prior
consent of the Borrower.

AAAZIFIRNCT TSI VN 7 (T (@GN SHAYSF I [RNIEA M DO 1565 Y& AR
AP AFT AFE T DO R ATARVFIN (FICAT Y TS TR J2 WAF I TOTYRA
TRNS 2T T AN AT FIN, AEFE FE FAOTYR T HRIJ AT

ii. Notwithstanding anything stated elsewhere in this Standard Loan Terms, the continuation of the loan
after such termination, shall be at the sole and absolute discretion of the Company and the Borrower's
outstanding shall be payable to the Company, as decided by the Company at the relevant time. The
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Company may, at any time, at its sole discretion and without assigning any reason whatsoever, call upon
the Borrower to repay the Borrower’s outstanding and thereupon the Borrower shall, immediately on
being so called upon, pay the whole of the Borrower's outstanding to the Company without any delay
whatsoever. The amount of dues stated to be payable by the Borrower shall be final and binding on the
Borrower.

2 WF AT TSI W IS Brard FT AT FAT OGS, AN STNAF S T Wz
JYOT (PEANIOR JFAE WE WICF [IEARE I WE AT (@RIGHS A3 AP &7
@FNE oMW FRIANMA X, RO @A A STNwe s &9 @ {sa
ST, JFNG TP 80 W RIFAT IRV BrAY THAP, YTARORB AT P AT
oM FRACeT REMII AT WE T B ATARIOT, S THAS (FIATNIC AV S AR Ay
ET BRI | ATARSTT AR RN e G F IR LN AR OIS WF AIARVO] AR
IYTOIYeTH R

ii. In case there is a suspicion, indication of wrongdoing or fraudulent activity with respect to the loan
and/or other financial transactions of the Borrower, the Company shall be entitled to conduct an audit
on its own through its employee(s), agent(s) and/or an external audit through external
auditor(s)/accountant(s) of Company's choice at the Borrower’s costs and expenses. The Borrower shall
allow the Company's employee(s), agent(s), accountant(s)/auditor(s) access to its office(s)/premises and
to all their records and furnish whatever information/records required by them for the purpose of the
said audit. On the basis of the audit report(s) received by the Company from its employee(s), agent(s)
and/or external auditor(s)/accountant(s) or on the basis of the relevant materials/records available with
the Company and its own investigation / assessment in the event where the audit report(s) submitted
remains inconclusive or is delayed due to non-cooperation by the Borrower, the Company shall
conclude on status of the loan account as a fraud or otherwise. The Company will follow the extant
guidelines of the RBI in concluding the status of loan account as a fraud or otherwise
YTAZTFINE AT /A O [FET (TN TMoS VR, G 220 I A[IBATAS
FAFANT CFAO (PN ATIRIT 4T WF YF/O  @FENAE NG FACRICTIe),
AGCETHe) /A (PN RIS [N (Te)/ ABSLC V(TP SIS
AR WGH HETRIR AREFR T ATAROT (FARIGR FAEIRNTR), ATG6(THe),
BTGB TR/ AGEIGFNF  2T{ FAEAICTIR)/(BZN W (SSTEHFI TR (IO
AR Ao M AR AF TF WGEI ST (SSTEHFI A ATAGAI RIFIAT O/ ([TFG
MW FRA AR FEANE R IACROCP), TGO WF/AT RIS
AT S (TH)/ JFTOLBBTFA)T T G FH WGHH [FAGECTIT fOfe® A (FNNER 5o
ToeTd A™fAE AW/ (@FE W MR [NoF ong / Ye=R fofge I Wifde T Wies
fRAGETYR) R 02 AMF I ATAZIFIRATT SR NFIR A TN T, (ST (FNIC s
I MR AT IS TIENS A6 A AT | (TN AT IS NI Gfersio 1 &=y
(PICAT §JCY TR FIR Fq© RBIF AT T 19T ST

iv. In the event of the Borrower is holding more than one loan account with the Company, if one loan
account of the Borrower is identified as a fraud by the Company, the Company shall be entitled to
examine/conduct aforesaid audit with respect to the other accounts of Borrower.

YVAZTHFIRNCT (FEHNS JOTOCH WGP AT JFNG6 AT, I AVAZNFIRNS BT 2 JFS6
(PN AIBAT ZH FFNF F(F, (OIS (SN ATIZIFIRNT AN JFSBF oS
SRS BTEY N AMGE AITH/ ST FIE WA AF

v. The Company shall also be entitled to report the incidents of fraud in the loan accounts of the Borrower
to appropriate law enforcement agency(ies) such as police, other relevant authorities and/or RBI.
AVARTPIRICT (FTATNNO JCTOLP WfH AT JFTST AT, IH ATARTIISIT JOT AT GG
TN 26T RO BHATS FF, (O7F (PN ATARTFIT SN JFG6F THES
SIS ST T WGH AT/ IR AGHF AFA
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11. APPROPRIATION:
o

a. The Company shall have a right to appropriate any payment due and payable under the Standard Loan Terms and
made by the Borrower towards dues in any order the Company deems fit, towards the following:

(PN WP AN FOTYRT TN AF ATARIFIICY RN 44T 910 F1 RBAAT 4399 AR,
NS TR e [NGe ¥ @ERIT Qs e

i. Repayment of principal due.

ATHT AL AN F1

ii. Interest.

ol

iii. Penal Charges, if any.

MY YT MO, M AR

iv. Interest on costs, charges, expenses and other monies.

Y0, BF, I ATE AN {NF A0 39 |

v. Costs, charges, expenses and other monies.
Y0, BTG, IV AP NI 4|

b. It is specifically agreed between the Parties hereto that if the Borrower has, besides this Standard Loan Terms,
already entered into or in future enters into, any other loan or other agreement/s with the Company either in
his/their name or in the name of his/their partners, relatives, nominees or representatives, as either a
Borrower/hirer/lessee or Guarantor, then:

2R FFIYRF WG [RITON AZNOS TANG (ZR (T MM AVFZIFIAT A2 VF AN FSTYRA RIS
(FFTNIEIR (TS 2SN (08T W T (©3T/(SSTEFI WAMIR, TG, IS 1 AFSHET v, =7
AT AZFIRN/CTCATST/ AL I f*ETOMIST ZEITHN (FIAINIBR TS TN (PN AT I & 5 S/59=2
Y, (OS:

o any payment made by the Borrower or his/her nominees, representatives as the case may be under this
Loan facility, shall be treated as only an “on account payment” and shall be appropriated by the Company
at its sole discretion to any loan account of the Borrower, his/their nominees or representatives with the
Company, whether during its tenure or thereafter as the Company deems fit regardless of any specific
instructions to the contrary.

o  ATAZIVFI A (SEF MANOABC, 2 AN YR WS ATSREHRA F1 RS (NG F
(I "N JIGC (NG fZEC S M TT W (AN (NGR GFNT [N oA S
AVFZIFIRNT RCFIAT AT JFNO6, (0ST/(SETAFI NG T (FATNOR AFS NGRS AT,
CT1 fRGR FIAFEI STNTS 28F 1 O FHNGS (AR BNLS e [[TIG F AR 28T, (FICAT
491 AR TN &S 7597 T2 28<F [N

12. COVENANTS AND REPRESENTATIONS OF THE BORROWER:
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AT (T TS pfe W fofRfay:

The Borrower does hereby confirm, undertake and declare the following to the Company:

YVNRVIBIIICT 2T T (FEATRIE OeTo M FINEIE [A00, =Y W6 (TN FS:

a. That the Borrower is Indian citizen ordinarily residing in India and will continue to remain so during the tenure of
this loan.

3T AVTAZVFIS! SRS SIS I3 FI OO VNP WE G2 AT FRAPA® (O PCY A

b. The Borrower has adequate legal capacity to accept this Standard Loan Terms. The Borrower is not restricted or

prevented in any manner under any law, statute, judgment, decree, ruling, contract or otherwise from executing
and undertaking the obligations in the manner provided in this Standard Loan Terms. Upon acceptance, this
Standard Loan Terms shall be a valid and legally binding commitment of the Borrower enforceable against him in
terms of this Standard Loan Terms.
2 TF AT TOAR AR BRI WIVARVFIT 1 AR FNOT AR | ATARTHFIRNE (1A F12+, [,
Y, fOH!, I, §fS I W (HAT 40T A2 WAF AT 5OO Gy FM 40T ANAGFOITNR FILFIA P
SR FIS 14T A T AT (=T 2| 42 FK HZS 2 WS AR FOTYR AR WHSF AT GO0NRA [ofe®
(083 [P0 I3- FRT 2T YVIRNT (I WF ARG ATOYAF AfO=FRS 27|

c. The acceptance of this Standard Loan Terms is not in conflict with any law/constitutional documents, or with any
other document which is binding on the Borrower.
2 A AT FETYZ 8= FAMET (FIAT 2/ RNE NG TS, A ATAZRF M LTSS SN
(I VYGF (510 SKAOS 12|

d. The Borrower has obtained and done all that is necessary to give full force and effect to all authorisations,
approvals, consents, licenses and permissions required in relation to this Standard Loan Terms.
YVTZTFIRT IR TS AN TOIYRT NS Go® A WLAMA, WA, TS, ATRIAT W
NS F ST 6T AF AR (NEARET ATAGAT AP ATG FIAR WE FIRR|

e. That all statement of accounts sent by the Company or by any other authorised representative of the Company are
acceptable by the Borrower shall be conclusive proof of the correctness of any sum claimed to be due from the
Borrower.

(FPATNICT A (FFATNERE W (A TS AFSHGCT (2T T THCAT JFNGD6T (IS ATAZTHIS
IR AR5 (ZRMCGT ATAZIFIA AT AR FIIIANT JfA WA T AT NI Q7o [N ersrey
=z

f. That any correspondence shall be addressed at the address given by the Borrower, and the same would be deemed
to have been served on the addressee within 2 days from the date of its dispatch and that in the event of any
change in the address of the Borrower, they shall forthwith intimate the same to the Company failing which service
of a notice or correspondence to the address last given by them shall be deemed to be served on them.

YIAZFN i Fieare R Bfdorg faw o1 23, e 512 IR (H[9] ©IfYT 9 2 =]
foose SPVNAT (AT T I FT F4 TT W ATIZIFIT PN (FIA A WEN T (@STENH
TN JIHAN FAT (FEATNE ADOIT (NI HRI Ao |

g. That the Company shall be entitled to sell, assign or transfer the Company’s right and obligations under the
Standard Loan Terms to any person(s) of the Company’s choice in whole or in part and in such manner and or such
terms as the Company may decide without any notice to the Borrower and that any such sale, assignment or
transfer shall be binding on the Borrower and that they shall not be entitled to directly or indirectly assign the
benefit or obligation of this Standard Loan Terms.

(T (FATNICT TN AV TOTYZI WS (FEATNICEIE NGB WF ALNILFOTYR ST I e Fera
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WF (PRI ATAZAFIE (FAT TN A G A7 2 4]V WF A AW 5OS NF AR
TOTYZ FANSG (FANIOR FEHFR WF ALIALFOTYZ [apl, NI 1 TS FI AGFRA 27 W
g A Rl NS 1 TV ATAZIFIRNT IME AHOTAF T W (OSTEANS ASTF A NARFOI
SR I AT [NYFS T AR 42T 92 TS AR FOTI=A |

That absence or infirmity of borrowing powers on the part of the person representing the Borrower or any
irregularity in the exercise thereof shall not affect the rights of the Company against the Borrower under this
Standard Loan Terms notwithstanding such absence, infirmity or irregularity.

AVARVFINNE ASAET T WG G P T AT (EIRIS N0 NAEfS I YFeTor I TS IS (AT
TN G FAERS, 7aer 1 AT ATGS 92 TS A TOYZI WS AIAZIFRE [0
(PPN RS (BT AGR (VAR (IR |

The Borrower has paid all taxes and statutory dues payable by him and has not received any demand, claim or
notice from any person or authority. Further the Borrower shall bear-and pay all taxes, assessments, rates, duties,
charges and other imposts, outgoings and obligations, existing as well as future, in respect of the transaction.
Further, the Instalments shall automatically stand increased by any rates, charges, imposts, levies and/or monies
whatsoever that are or may be levied on the Instalments by the Government or the transaction hereunder or which
are or may become payable by the Company by virtue of entering into this Standard Loan Terms.

AVARITFIRICT (SET QNI AAN BRI ST F S RGO 7 4 ARTNY HRR S (HCAT A A
FOFFF 1 (FICAT K9 A, A I SN TG BT N2 TR GARS ATAIONT (FAAT TVO© TONS
FN© GRTATOT TP F<, WA, RIS, T, Nhel S N3 NI, SISO W JTALFO] I=-
Qe ARCNY BRI 571 29 BARS, [FETYR IRl @Tong NEN [/, &7, 00T, (6o A=<e/Al
RITHIAT 439 NN I N 2T FNEIT HIFNE M 2R AHAO ENHA (BB SIS SR FRI(R A FIQ
I 1 AR G2 WHF AR TETAZS AT FAF TT© (FIATRICT AW FRIANT A T AN

Assures that no suits, actions or claims of any nature whatsoever is/are pending or are likely to be filed or taken
(whether civil or criminal or otherwise) against the Borrower.

YIAZIFINT RECE (AT 4] NNAT, I7Z I WA RALSA T (AR TSRIN W2 (AN A HAJLYAS A
A 28F) I AT F9|

Assures that the Company shall be under no liability towards any claim regarding the Borrower’s rights or position
with respect to any law relating to taxation or any other matter.

9 N T (AT [TTTI 0O TGS (I W2 THNE ATAZIVFIRNT AGRIF I TIBNI TNH (IO
TI]IR AfS F=AIN (FN A7 721 I oo FI|

Utilise the entire Loan only for the purpose mentioned herein and shall not use the same for illegal/antisocial
activities and speculative purpose including investment in capital market which includes stocks, bonds and other
financial securities or working capital/real estate or for purchase of gold in any form including primary gold, gold
bullion, gold jewellery/coins, precious stones/metals, units of Exchange Traded Funds (ETF) and units of gold
mutual fund.

(T 2 BIAY 1 SURANT IR ST A IR FRL WE JTHR WL/ AANGE FTFeT > S
TALN GG RINCAINF 4 GFN-FFNR SOAT 72 NF (A TF, 79 W S0 7817 RfFORB
N FrAFA YA/ [T AT6 TB9S FF A A1ANF N, (NI TN, (R 1=/ 55T, IZYAT e /41,
R TS o 97T Roaw) W G SRR T3 OG0

Shall obtain the prior written permission of the Company before borrowing any amount from other banks, financial
institutions.

W (A3, RS AFSHNI 211 FHHA 4= A (TR A (FATRIOIR YL @i s e FR[{I A1

Be liable to pay to the Company any expenses incurred by it in collecting or attempting to collect the payments
due to the Company, including the expenses of postage, telegrams, telex, registered posts, telephone calls, legal
proceedings and additional expenses of the representatives deputed for making collections, etc.
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(PTG 2N FRIANT 4 22 I RAZJ (TS F FFA 496, GIF 495, (G, (O3,
AETNGS TIF, (BIRATH T, W2 FrARME W FeaAzF AR [T AfSRfETmeTs wfSfie 436 wWAs
4] (PN ARENY SR W 27|

0. All particulars, representations, declarations and information given by the Borrower are true, correct, complete and

up to date, valid and subsisting in all respects and no information has been withheld. The Borrower shall provide
necessary updation wherever required. Promptly notify the Company of any litigation, arbitration, administrative
or other proceedings initiated against the Borrower.
TSI o STt [, AFSRRE, (I W O T3, @, =1 AT IO, BT 0o (Y
T FI WP (FIAT O I (XA N ARG (0 ATAG X OI(0R AT WHNTGHH AW BRI
AR TN REFTa WTE (XA BT A, TETFOT, 2PN I A0 SRR [ @i
CRFANGI TS FIF |

p. The Borrower shall comply with and be bound by the Company’s rules as may be prescribed by the Company from
time to time.

ATARISIC (FNTH STNCT TN (NI FI (FATRIGIR TR WA B A SyoAeT FR A |

g. That the Company has a right of lien on all related accounts of the Borrower including such other accounts that

may be entered into later/found to be related to the Borrower later (related accounts in this regard shall mean and
include all accounts where the Borrower is a Guarantor or any of their/his/her relatives as defined in the Companies
Act, 2013 or any of their partners is a Borrower under any financial facility availed from the Company).
(T (RPN ARV SR WL E JFTGBS T DGR TR, 0 SN JFGGCS GfF R
fPR® St BRI ARY/RET AIFRTIIRNI TS STAF© Il (R I (G2 TN ST AF1G6T =
I ¥ ABYF FI I (2 AFEN JIFMSD TS AV (ARIGH fVETOMIST A (FTATNE W2, 2013 S
MRS P (SSEFT (AT WY A (SEEAPI (@A WA R [ SR w@i=o
AVARVFIR (PG T ATSA CRIe) |

r. The Borrower confirms that her/his/their family members/close relatives are not a politically exposed person as
defined by the KYC guidelines of RBI. The Borrower further undertakes to intimate the Company immediately upon
any change in the above status.

YINRIVFIRMY [Ao® IR T (O8I (CSET/(OSEHRT ARTEI ST/ SGIsIFA RBIF KYC
NMEGATZNG TGRS FIN TP TG UAOF O SNYF V(& N2 | AV ANS I NI R
ARITSNS TS T (FPATNNOIE WBIR S M3teT AfS=pfS |

s. The Borrower hereby undertakes that he/she shall not engage directly or indirectly in any activity which is in the
exclusion list of the institutions such as International Finance Corporation and Asian Development Bank or engage
in any activity which could endanger or adversely impact the social and economic environment of the country.

YVAZVFISICY 3R] BRI AS=pfS ATy @Wga@aﬁ@ﬁmma@m@ﬂm@@wmﬁm Im
T SIfeeTe YFI (FIN FrAFAC (©8 20T I NREPOIE Go® N2 I (T SNIMGE W TATNfoF
A FI?NF 1 R AR (AR AT (FICAT I 6% 27|

t. The Borrower hereby agrees and gives consent for the disclosure by the Company of all or any such;

YVYZIFIRNCT TR G FATNCT AN AHCAT T RSN BT AFH FIS A TS AT W6 ST fS AT,

i. Information and data relating to the Borrower;

YVNRIFINT O GIG® ©T < O

ii. Information or data relating to any credit facility availed of/to be availed, by the Borrower and
AVARVTPIN OP...
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iii. Default, if any, committed by the Borrower in discharge of his such obligation, as the Company may
deem appropriate and necessary to disclose and furnish to Credit Information Company/ies and/or
agency/ies authorized in this behalf by RBI or under any other Applicable Law;

YVAZIFINC NG T AALFO! N B PN (G0, M WY, FHOT (@A (FO6 O
PN WF AN FIT ST W ATIGAT I [RIe~ €7 =N

u. The Borrower undertakes that the Credit Information Company/ies and/or agency/ies so authorized may

ATIZIFIRNCT ASEP(S T (T (BT O (FI/STYZ /AT AINAE WS TG /HCE...

i. Use, process the said information and data disclosed by the Company in the manner deemed fit by
them; and

(PTG AF™ A OF O WE SWHAYR (OSEANS SIS I A1 40T IITI ],
A FAFIYT I WS

ii. Furnish for consideration, the processed information and data or products thereof prepared by them,
to banks/financial institutions and other credit grantors or registered users, as may be prescribed by the
Reserve Bank of India in this behalf.

(OSART T AFS I AGFTFO OW WF O I 2T NI [:5/[ST AP
AN AT AHNFIR! A A FTNGS BIZIFITHAB [IGAR AL 2V 1, S orory [Rons
[P 92 0= [T IR 13|

v. The Borrower further agrees and gives consent for disclosure by the Company all or any of the information
(including personal data) of the Borrower to any third party as the Company may deem fit. However, the Borrower
may by a notice in writing restrict such disclosures, or revoke the consent hereby granted with respect to the
sharing of personal data with third parties. If such denial/ revocation of consent by Borrower affects the Company'’s
contractual/legal right or interest, the Company may at its sole discretion terminate this Standard Loan Terms and
forthwith demand the payment of Outstanding Dues and any other amounts payable under the Standard Loan
Terms in full. On repayment of entire Loan together with the applicable interest, charges and costs, if any to the
satisfaction of Company, the Borrower may advise Company to delete/forget the personal data from the digital
lending application and on the said request, Company may delete the personal data shared by Borrower from the
digital lending application except the data required for regulatory and legal compliance.

YIAZVFINT W AU TT WF (FEATNCT ONIS (7 O PR AVAZVHFIS B0 T AT ©F
@SS SWF 4fF) FA TO *5FF AFMF AR TS AT FE ATAZIFINT A oeng G
TS N AFHF I I AN, I DO 6T 0O DS9S BT OI91-ISJ FI[ CFa© 2719 R_T AN
T A AMGHA FIRQ M| TN ATARTHFINIS FIRT TANS TFIFF/AMGHA FIOIE (FIEATNCOR G/ A2
HEFF A TOF ACITS F(F, (OB (FATNITY NG IF N RIGA {2 WHF AR TEYZ 75 F7
A SNF Ao AT P! IFT IAN WF WS AT FOTYRT WANS AW FIRIITNA S HCA 4
SR HT ARTNY FIRIAA WA IR NI | (AT BRI AT AT 5O, BT W AI6F (TS ST ey
ARCNY FIR e, IW (@F=NN ABRI AT WY, ATAZIFIRICT (FATNS (SFGUB AT WTIRNS -0
BRSNS O W6 AR/ TR AIT M WF TF WAL fOfSS (N g o
RN YA AT ATAGAT SR ARSI TGOS AT HTIHAI AN ATAZIHFIRNCT Ol T IS S 02
S (AR S|

w. That the Company shall have the right to classify the Borrower, as wilful defaulter on occurrence of a wilful default
and report the same to the credit information companies (CIC) and publish the name, photograph of the wilful
defaulter in newspaper(s) and/or such other mode at its sole discretion as deem fit, in compliance with the extent
regulations of Reserve Bank of India (RBI). The terms ‘wilful default’ and ‘wilful defaulter’ shall have the meaning as
ascribed to it under the Reserve Bank of India (Treatment of Wilful Defaulters and Large Defaulters) Directions,
2024, as amended or repealed from time to time. In respect of the classification of the wilful defaulter, the Borrower
further covenants that: i. The Borrower has not been declared as a wilful defaulter. The Loan or any part thereof
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shall be utilised only for the purpose for which it is sanctioned. If the Company desires a specific certification from
the Borrower or his/her auditor(s) regarding the usage of funds by the Borrower, the Company shall have the right
to require the same from the Borrower or his/her auditor(s).

T (FrANIE ATIRIFRNE SRPOCE AT ARTNY TFI9 CF a0 (HNNge IR AEHR QI WF
TN FAT (FFGH BT (FFATRISTIE (CIC)F AFSTINA M W I [ROTS (I5F9 (RBI) AT ATy
TN e G RITE AR FPOCTYR)® TRPOOIN A AL FIGHI TN, TLOI /AN SN el
A I NG GG AFH FIE FEFF AfFI| ZRF OO fTF0 WF ZRFOOII GHFHIHIR *1FK FOF
WY T SO [TOTS (3T (TRFS GFe6 W J2§ fGHe67 I72{) UL, 20247 WS 201 N
1 40, BT TN TN FONES A ARG 9 2| TRFOONI [GFe0 B BT (NIONGAS TMoS
YTARTHFIRNCT F &7 (T (T: i. AT ETRIGNS 2P0 [Ge6 BT Jfel (TN FT (XA F=R 4T A
2F RPN e (FFA (1R BUH*IF MR FII2E B 2] T NI A NN Sear<m (=gl I
(AT ATAZVFIRA A (ST NIFH(TFN)T AN ATAZIFIACT 44T IFZIT TGS Jo1 fNHE rmarsyg
fIBNF, (ST (PRI AVARTFIS AT (08T MIFF TR T N BRI AN [REIT NAF A7

13. PRECLOSURE:
fogone:

a.

The Company, at its sole discretion and on such terms as to Preclosure as it may prescribe, permit acceleration of
Instalments or Preclosure of Loan at the request of the Borrower.

FEANICT RO JFNE RGN WP W fHF TR TR 590 ATAZ0[ WAYF4© S A1 fHF TR
RO FIR Fgufs A

The Borrower may Preclose the entire outstanding Loan by giving to the Company a notice in writing not less than
21 (twenty one ) days prior to the Borrower's intention to Preclose and paying to the Company in full the
outstanding principal amount of the Loan, overdue Instalments, interest, Penal Charges and all other monies due
and payable by the Borrower under the Standard Loan Terms to the Company.

TAZIFIICT VT P! AHT T4, NI [FF, 0, NMEYAF WF WF (FATNE NAF A TOTZ
TS ATARVTFIRICT AR DRI AP AN BIIITNA AN SR & HPO W (rAis
STRAfRT AN T SO 21(JHIIY) AN TS (FTATNIS (A SOI ST 7 ST 1B BT AT
AP ® FRT M|

Pre-closure shall be at a fee as prescribed in the Schedule of this Standard Loan Terms or such rates as decided by
the Company will be applicable. However, the Borrower can exit the loan transaction by paying the principal and
the proportionate Annual Percentage Rate without paying any Preclosure charges during the Cooling off Period
specified in the Schedule.

2 WF YR TOTYRT Jore [NHTe NHas f-F @R T A (@A a8 ETR-1 29 2000 271 (7
YAAZIFIRCT SIorS OlEY F Plely WF SINMRRS (FAT 497 HF TR wF [RRs g o
STNAATOF AP 2SR T AN SR AN FTNAAT =T SA12 SRR A1 |

Annual Percentage Rate is an all-inclusive cost and margin including cost of funds, credit cost and operating cost,
processing fee, etc., and excludes contingent charges like Penal Charges and cheque/mandate bounce charges,
etc and is computed on the net disbursed amount using IRR approach and reducing balance method.

JF *re1e=f TJ 0207 AT 46, (F6 46 W ARG 496, AFIFIY WHA WA 4{ 4F AN
YJE W NG, TE TS (N BT W (53F/(N0ST ISH & WM NI ABAF ST W W1 2 W
2F R AR WK G W R FT ([ A7 TR FE N O B 497 8IS 5171 F41 27|

The Preclosure amount mentioned in the statement is subject to realisation of the cheques/mandate shown in the
statement of account and on the assumption that all the payments have been remitted towards this Loan facility,
failing which, the same will be reversed and become payable along with cheque/mandate bounce charges, Penal




*@ Chola

Enter a better life

Charges and other charges as applicable.

f33fo® Ty 1 FHF ORI ARWY JF1GE RIGS (Y8 (53F/(NSHI IBATNT AN W I3 NS
(T STHTE (TN G2 AT SR T (Y FT C20E, OO 756 2@, JHRAN TAfo W LTSy Sogifa
(5F/CNTST IOH ST, (AN BT WE T QFH (0O AW FIRISANT 2J|

14. PENAL CHARGES:

MBIAS ST

Without prejudice to the Company's rights of termination and any other rights under this Standard Loan Term, the
Borrowers shall pay to the Company, penal charges levied on the amounts under default at the rate mentioned in the
Schedule hereof, on occurrence of any delay in payment of the Instalment/s or any other Outstanding Dues from the
Due Date to the date of actual full payment of such defaulted amounts to the satisfaction of the Company (“Penal
Charges”).

g% WS AT AATTANET WIS (FTATRIBIT IF TN WEFT WS WA (FIAT WHHET Hf6 TFMF,
YITYZTFIIASA (FANIS, TNT OHGA© SIhd TN O [TH67 WHNS AFT LAIHT S4TS SCIAH
T NMITAS OF;, B/ HTYZ I TNT (FRT D! AFT AW 4N ALY FIr© 40 (TA1< Forge, Nefifae
Wﬁﬂ;rwamf%w%mﬁzmmﬁwﬁwaawﬁw AfITNY Ff77 Mg @FENReE TR
(mef3fiT gz

15. ASSIGNMENT AND SECURITISATION:
ﬁ’gl@ Wﬁ?ﬁi@l:

a. This Standard Loan Terms is personal to the Borrower. The Borrower shall not be entitled to directly or indirectly
assign or transfer any of its rights or obligations or benefits arising under this Standard Loan Terms to any person
without the prior written consent of the Company.

2 TRSF YT FOTYR ATARVFINT A BSMS | AT (ARTGIA (FNNIGR 7{T e 5o Sk 9%
TNF A FETYZT WS BB (ZRT NG (FIA FEHR A AL A SRR (FIAT BSF A0
3 AP S I BB I WEHF A

b. The Company shall be absolutely entitled and have full power and authority to grant, securitise, sell, assign or
transfer any or all of its rights, benefits, obligations, duties and liabilities arising under this Standard Loan Terms
including the right to receive the Instalments and Loan balance by way of sale, transfer, securitisation, charge or
otherwise to any person or entity without notice to the Borrower and any such sale, assignment or transfer shall
conclusively bind the Borrower and the Borrower shall perform their obligations arising under this Standard Loan
Terms to such assignee. The Borrower expressly recognizes and accepts that the Company shall be absolutely
entitled and have full power and authority to sell, assign or transfer in any manner in whole or in part, all its rights
and interest and in such manner and on such terms as the Company may decide including reserving a right to the
Company to retain its power hereunder to proceed against the Borrower on behalf of the purchaser, assignee or
transferee, to any third party of the Company'’s choice without reference to or without written intimation to the
Borrower.

G2 TNF YN FSTYZ AN B8 (T[T 2R RN A AR WAFE, [, A0ALFON, FOT W
MARZORTYR WIAZTFINNE AN AR (AT A& A TS [T2pl, VTS, WIS, ©F 7 T
(AT B A TQF 1 FIF WEFRCF 4 (FEATNGNT T R WF FOG 1 IR A TBSE
YINZTFNE RATFON IF IRT F YTIZIFRMT 42 TS YR TOYZT AANS GBI (ZRA
(SETEHFT ANALFOTYR N NY[GHTOIT AfS AN FIRQ AR ATARONT “HTONI TP P AP AZT
FE T @AY NGR AFE WEFR WF F1L TR A W Fen RS &1 [, {9 @
TG B T AAFT WE F9F AfHFT WF (FANCT (ol NI ATRS I TBEIFINNT (2 ATARO[
fReTa QISR IR ZF WS G ol 4 Y[ I 5330 FAP 4R[BS Sars 73
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NI AVAIOIF ARSI TARIK GIFL NFIACH A (FEATNIEIF VWS RN DO 15|

c. g/enforce security and may furnish to such person(s) such documents, information, facts and figures as the
Company deems fit and the expenses in this regard shall be borne by the Borrower.

o/fNRIST I T TF (FANCT GHYS I T NG, O, OAT W AL AN TS (HFN)F oW
FRI I WF A2 T=NE 46 ATAZVFINCT I=N FRQ AR
16. LIEN AND SET-OFF:
oo s (96-or:

a. The Company shall have a lien and right of set-off on all moneys belonging to the Borrower standing to its credit

in any account whatsoever with the Company. If upon demand by the Company the balance outstanding in the
Loan account is not repaid within the prescribed time, such credit balance in any account of the Borrower or his
relatives as defined under the Companies Act, 2013 or partners as the case may be, shall be adjusted towards dues
under the Loan account. In case of any deficit, the deficit amount may be recovered by the Company from the
Borrower. The Company shall be entitled to withhold the issuance/handling over of NOC/form -35, original title
deeds/documents, no due letter and/or discharge the mortgage created on the property relating to the assets of
Borrower hypothecated/mortgaged under the vehicle and/or other secured loans if any availed by the Borrower
as long as there is any continuing event of default by the Borrower/Guarantor under this Loan and/or other
agreements that may be entered into later/found to be related to the Borrower/Guarantor under any financial
facility availed from Company. Accordingly, the Borrower/Guarantor hereby agrees and acknowledges that they
shall be entitled to obtain the NOC/form-35, title deeds/documents, no due letter and request discharge of the
said mortgage only upon full and final settlement of all outstanding dues/charges across all agreements entered
into by the Borrower/Guarantor.
(@R BT JFTETO YVARVFINNG FBE 477 SIS AN W (R5-WH WRF A1 W
(PN TRAT FSfES AT JFTSTS B! 4FT ([T AT TR fTo7o TR W N2, (S8 (@At
2, 2013 A WLNAIARAT RIFAT JFTGTO LB AV JFNGBI WIS 7% G M0 SNEST F1 R A
(FICAT TOI CFTS WHI AR (PRI ATARVFINI N WA FRI I | (PEANCT NOC/Y -35,
YA BIR0d OG/AANE, (@A A1 HF ONft/(Xofe; WO IR ARHR I AF/AT A2 (TS
R (ATHG/ITE T4 ATAROR STET (O GG® TG SHTS ST (=T IF! W/ AW SJIF©
A M ATNROIT O 2¥, (IO AR 71 TGF0F (FIA WO ARLEA ACH A2 AT
NS TN/ SNNFIR NF/AT RS FH T A T G SSTIZ/(FFATNT [T A1 F91 OB
WY SR TS ATARO/ RN TS GG o1 (AT | (T2 WA, TR/ NLIIFRIT
2F B MO 2T WF FFE IR (T (SEEF AVAZTFRY/ATFIFIRNCT FA T G & TG T
B AT I/ SFHI ST WF FOTS oS etz TF IdhI9 NOC/FH-35, TIR6d OIG/~fANE, (&I
21T NG P [NHHNI A 7S S ARG =7

b. There shall be no set-off or counter claim by the Borrower and that all payments made by the Borrower under this
Loan facility must be made without set-off or guarantee or any of them or under any law.

YVAZVHIRNS (FICAT (R W I FIGCIF (2N VANFI WE G2 AT ST NS ATAZAPIRNCY SN AR
(PTG (6 W T AT W A1 M (AT BT A (HICA W2V T N© HRI AN

17. COMPENSATION:

wfooET

The Borrower shall compensate and keep the Company compensate against all actions, suits, proceedings and all costs,
charges, insurance premia expenses, losses or damages which may be incurred or suffered by the Company by reason of any
false or misleading information given by the Borrower to the Company hereunder or any breach/default/contravention/non
observance/non-performance by the Borrower of any terms, conditions, agreements and provisions hereunder. The Company
shall be entitled to include any amount payable by the Borrower under this term in the said dues being the subject matter of
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this Loan facility.

YIARTFINMT (FrNF 2R WS (FPANIE AW (@A 9 T [RAMEFT OW A ATARTFIQT (IO
TN/ /TYDI/A AN/ AINI FIRCT (FEATNCH 10 FII AT A (S5 BIIQ 2 AP I, Wre), FrifE
W T U6, ©F, 1 T 45, @HFE A H01 [Ptz Foo[ M7 WE (@Fraie Fhoo[T i Af 209
RS B FRCFIA 59, TN, {iS W {1 (FTTNI0T G2 A€ SRS [TTIE RO TF M 490 2 59T /o
ATAZVFIRNITT AW FIRIIANT FACHIA AN TS G FIR AHFR A

18. NOTICE:
fToefasTyz

Any notice pursuant hereto shall be deemed to be duly given and served if sent by post/courier/telegram/facsimile
transmission/e- mail addressed to the Borrower's address/es mentioned in this Standard Loan Terms or in such other
electronic mode duly notifying the Borrower and such notice other than by way of e-mail/ other electronic modes shall be
deemed to take effect on the second working day following the date of the posting or the actual date of receipt whichever is
earlier. If the notice is sent through e-mail or any other electronic mode, the notice shall be deemed to be served when the
relevant receipt of such notice being read is given, or where no read receipt is requested by the Company, at the time of
sending.

G2 WNF AR 5OO OrgY F ATAZTFRNS [SFN/2-(W29 GIHT A AVAZVFE IAFYONT WIS F AN N
AAZAF (VTS WF 2-(V2A/TNT FAH NP NGO IR AN AN GINNT NILS] BN HACGIR AN Fr{FT (=71 Ife
515 FH X'J (ABET TITY 1 FATSF AF© I FGT W9F | I SIS B- (T2 A A (AT A NP (NGF GO
(2 T T, (STF NG TNTS N G AT oW AR STATS, I TS (FATNCT (IO A6 o7 [Ea1 W13,
(S ST TN (I T I T F 2|

19. COSTS AND EXPENSES:
YH W AATYZ:

a. All costs (including advocates fee) charges, expenses, taxes, duties (including stamp duties) in connection with this

Loan facility shall be borne and paid by the Borrower. The Borrower shall be liable to pay the Company any
expenses incurred by it in collecting or attempting to collect the Instalments and any other amounts due to the
Company including expenses of legal proceedings and of representatives engaged for collections.
AR YR SIRYF 0100 Go® JFAT 46 (AEIS[ WHeAtd 4€) @, 496, F9, 9F B SFHF «R{)
AIFRTBIRICT TN S ARG FII AR AVLRTIISICY (FATNIE BB AR A AR AT B
CHFT© F1 THIAT YIC WE SRR AT S TR AR NAGro AR 160 &R (i omr=
PRI ST RCHTCAT A AN BRI W7z R 7

b. The Borrower shall reimburse all sums paid or expenses incurred by the Company within 3 days from the date of
notice of demand from the Company. The said sums shall attract penal charges from date of payment till date of
reimbursement

YETAZVHISICT (FPATNICGIT 2T BIIRAIF TN (AT OIILF 2T 3 S oo (@RI 2 F1 THE
NI 1 5 ARG SR AN | T TR 4N AT FRIF ©IFLI AN AR O LA MBS YeAP
W, WHYY HRI

20. WAIVER:
oIt
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Any delay in exercising or omitting to exercise any right, power or remedy accruing to the Company under this Standard Loan
Terms or any other agreement or document or concession provided by the Company shall not impair any such right, power
or remedy and shall not be construed to be waiver thereof or any acquiescence in any default, nor shall the action or inaction
of the Company in respect of any default or any acquiescence by it in any default affect or impair any right, power or remedy
of the Company, in respect of any other default.

G2 TNF YR 5 M (FPATRICT 2R F T (FIAT B & A AY2G A (IR TS (FATNIE Gl (&I-T
HGHE, HNO T ANSFHIRT FTI2E A FIRR FIAO (FICAT TN (MO AN (PICAT NGHE, FWol T ASFIRI Hfo
TFE W 2T N ({2 I (@A [GF60 (FA FUS I 4 @R 929, I @A (@A fOF6 MG
ARV CFa® F9 I I RGFTON I 411 27 (A fTF0© (SRR (N NfGHFE, FHol A AfSHE
AOITS N HOAT F(I, W (FICA [ GF61 Fgo|

21. ENFORCEABILITY:
I:

If one or more terms set forth in this Standard Loan Terms is invalid or unenforceable, it is agreed that the remainder of the
Standard Loan Terms shall nevertheless be enforceable and that, to the extent permitted by law, the parties intention, as
reflected in any such right or provision that is invalid or unenforceable, shall be given effect to.

M G2 NS AT TOTYZS GBI FT J01 I SCOIEF 5 WY M IS BRI (NI T, (ST J201 TZACS GANS
T (T NS AT GOTYRS B! W SHS IS FIRQ 1M X' N FRA WS 73 ARTIRCAE, AFTARA SO,
fRICEI WY A IS FIII (AR N (A AAFF A RS AfSHre 27, FILFA F0 27

22. MISCELLANEOUS:
fafay

a. The Company reserves the rights to prospectively alter, amend or revise any of the terms and conditions (including
the Rate of Interest, Penal Charges, the rates as applicable for Preclosure and any other charges levied under this
Standard Loan Terms) and may notify the Borrower of any changes to the terms and conditions in any manner it
considers appropriate.

T RTHICA 56 W TN (791 [, MBS 9F, HF TR A ATIG [ WE IR S A
TETYRT TR WM F O RCBMAT STHS 41¥) TERION NITEH, ST A AN FIF AL
SIS TG WF AVTAZITFINE 5 WF [NTUTYZS RHCAT ARGV [T AT 4]NT WIS R
AEI

b. Any change in address of Borrower shall be intimated to the Company in writing within 4 days of such change.

AVNZNR PN AP ARTEN A ARTENT 4 < foo® @@= Ffdeeng SR 24|

c. This Standard Loan Terms shall be governed by and construed in accordance with the laws of India.

G2 F AR FOTYR OIS W2 FyA(S AfIBIeTe S 140 [ 2]

d. If there are two or more Borrowers, their liabilities under this Standard Loan Terms shall be joint and several.
M G I OTOLF WEF ATARTIIN AF, (O 2 WP AT FONYRA WS (SSEF AHazol (N WF
(PEABIB RT|

e. Inall correspondence, the Standard Loan Terms number should be quoted by the Borrower.

ST FOfNATS (BQr (o Braf NTIO! ATAZTHFIRITY BHYS HIIF |
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f. In this Standard Loan Terms, unless the context or meaning thereof otherwise requires:
G2 VNP YT BOTYRY, MR [ 231251 T WS I ATATGH V=T

i. The singular includes the plural, and vice versa.
JHFIEAS 26N ABYF, W [AS|

ii. Words denoting a person shall include an individual, corporation, company, partnership firm, trust or any
other entity.

JEF JTN2R T *ROTIRR oo IS, NN, @, WAy 5%, B8 1 W &I el
TGS 27

iii. Headings are for reference only.

RTIIAITYR (9 Bl AR

g. The Borrower hereby agrees and confirm that the Company shall have the right to cross sell its other products and
services (like insurance) and the products and services of its Affiliates, to the Borrower along with the Loan.
HTAZIOIC 2R FIRT AR FATS TS W (N6 FI (T (FATNITT /T TS VRO ZHF A AN
W (TRAPTIR (I T W 2R TS AFSIATIRR AN WFE CIRITYR TR [epl FIE ARGHFR 54|

23. ARBITRATION:
NYTForL:

a. All disputes, differences and/or claims, arising out of the Transaction Documents, whether during its subsistence
or thereafter, shall be settled by arbitration in accordance with the provisions of the Arbitration and Conciliation
Act, 1996 (“the Act”) or any statutory amendments thereof, notified prior to reference of dispute to arbitration, and
shall be referred by the initiator of such dispute to anyone of the following neutral arbitration institutions
(hereinafter referred to as the “Arbitration Institution”) seeking appointment of an arbitrator resolve such disputes,
differences and/or claims:

(NN VNG A TG (TR STHICAT (AR, T /A1 WA, 2R GIRPR TNTS 285 [ OF 5o
28, AT WP NN W2, 1996 ("W2A") I 2JF BT RGNS FONYNT [N A7 AR 71_0
oIS 91 23, [RAMT TR I AT WIS FM 2T NF A [RAMI AISTFIUTT FICHT (I BRI
MR TeT® T FRICFF TS AfSHTYRT (RF Hge et AfSS I (FR1 27) TForde e
G I IR, TSI /AT HASTYZ ST FS:

i. Presolv360, an online dispute redressal platform/institution, presently run by Edgecraft Solutions Private
Limited, currently having its office at 3rd Floor, Churchgate House, 32, Veer Nariman Roan, Fort,
Mumbai-400 023 (and any subsequent changes thereto). (or)

Presolv360, BT SN AW fNINY (ATT/Afedw, I6T Edgecraft Solutions Private Limited
QIR AIGIT®, ISNN 2 I HI6T96 26E, 32, A9 VTN I, T5, YH2-400 023 (WF
B 7! I ARTS) 3rd Floor © SR

i. ADReS Now, an online dispute redressal platform/institution, presently run by ADR e-Sarvantra Private
Limited, currently having its office at 63, Palace Road, Vasanthnagar, Bangalore — 560 052 (and any
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subsequent changes thereto). (or)

ADReS Now, BT S~e3 I fAINT (5w /2fOS=, TSN ADR e-Sarvantra Private Limited BTT
HAIBITS, ISN IR I 63, (ATETE (NG, INBNIE, ([P — 560 052 (WF [ NS
RPIAT AfRTSN)© Wy |

iii. Council for Indian and International Arbitration, a Trust having its office at No. 6, M.T.H. Road, DABC
Complex 3rd Floor, Villivakkam, Chennai — 600 049 (and any subsequent changes thereto). (or)
FIGHA T ST 99 BRI WAEEH, 46T BT NI Frfs 72, a%./6.49%6. @,
f$.4.3.6. FNAF 0T W=, fSfTSEN, (FA2 - 600 049 (WF 2 IS RNFAT AISN)S
R |

iv. CNICA (Council for National & International Commercial Arbitration, Chennai) run by Trust for
Alternative Disputes Resolution, currently having its registered office at Unit No.412, 4th Floor, Alpha
Wing, Raheja Towers, Nos. 113-134, Anna Salai, Chennai 600 002.

BT T4 ARG fORIO0R RGIeios~g JIR1 ARG CNICA (FTOHEA T (WHINE 49
BRI FAGITA SNIACFE, (FH1R), IOV 2R AETNgS ST 2O6 =12 412, , 8¢
I, WP 6Re, G B, N2 113-134, WET 1R, (FFI2 600 002.8 WTE|

The Arbitration Institution shall refer the disputes, differences and/or claims to an arbitrator. The appointment of
the arbitrator by Arbitration Institution shall be considered as a joint appointment by mutual consent of all the
parties to the Transaction Documents. The award given by such arbitrator shall be final and binding on all parties
to the Transaction Documents.

TETEOl ARG RQAM, TONAFT W/ WATYZ NHTBOIHFINT S6ICe (I FII A1 ST A GBI
VLRI VIS MAE TN NLAGI THET HHF AR AU AN (Y (LS =Zoer 51 F11
TJ| AN NLTZOIFIATH AT IR FOIS W (FTNHNT NN AL TFET R M ALTOIYAF 2|

b. The Arbitration Institution shall appoint a substitute arbitrator in place of the appointed arbitrator in the following
events:

TeTo GraY 1 ARMEOS TSt AfSSa RS i Narzer 52s [ g vrzede e 7|

i. death of the appointed arbitrator; or
IS NLTEO{ T, ST

ii. where the appointed arbitrator is unable or unwilling to act as arbitrator for any reason whatsoever.

IO YT VLTSS (PIAT FIRVCS NLTBOIBI<I RO S BRI W6 I WN6RS |

c. The place of arbitration proceedings shall be Chennai. The Courts at Chennai shall have the exclusive jurisdiction
to try & entertain all disputes and differences and/or claims, arising out of or under the Transaction Documents.
The language of arbitral proceedings shall be English.

TS FrAHRITT TN T (GAR| (AR AWETOTYZS JHFHOH WHFR AHFI TN~ NYGR 21 A O]
TS GBI (TR SR [N WE ATLHT W6/ WIS B WE MARE | N5l FrOfIfES orgr 226
79I

d. Administrative assistance to the arbitrator to facilitate the conduct of the arbitral proceedings, if required, may be
provided by the Arbitration Institution.

VTS FARET ARBEN [ AE VBRSNS T2, I TG 2T, VLTS ARSI
AN FRI A

e. The parties hereby consent to have the arbitral proceeding conducted by a submission of written
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pleadings/submissions, documents in physical and/or any other electronic/virtual mode (through exchange of
post, email and/or any other mode of electronic communication including video conference (VC), online, virtual
hearing etc., using an external application or platform, if necessary) or a combination thereof as may be determined
by the arbitrator, whose decision shall be final and binding on the parties.
2R A1 *FFR RS San/miide, SRNGTYR (Sfod W/ O (@Al 2EAFF/OIGEE (6o
(GG FABIS (VC), N2, SIGIE QNN NACF 4R TIF, TN W/ AAF NS (IMCINF N3
(FIAT 4391 RNTE GRAC, ATHGH R'(@ AP WAV A Y26 IR FIR) A 2NE AR Sl
FrARIF TARET SIS AT, TR a8 27 FOIS WE FHEIYRT 89S JLTOITAF |

f.  The arbitrator shall send a copy of the award/interim award/order so passed by him/her and duly certified by
him/her through post/courier or a scanned image of such award or electronically/digitally signed award to the
parties through e-mail or any other electronic mode either on his own or through the Arbitration Institution, as
he/she deems fit, which shall be considered as a signed copy for the purposes of the Act.
AN (G877 PHC W (SEF TR IO ANFS  Jo/ABISIFIAN JG/HF 2AfSAfY
OTp/PITIT SIS AT AW J01F (FA F91 B A1 RAF /MG GBAOIN FEFT© JOIF (F P RS 2-(N2A
I AW (AT AAF S (MG GO AFFAARE (2FT FRI AR, {TRT (08 Mo 1 sfersh
AFSHNI G 35, RIGT SRNLNT SUHF A FEHEO B RO 59 F1 =7

g. The postal/e-mail and/or any other electronic mode of address provided by the Borrower(s) to the Company under

the Transaction Document or any other document executed/shared by Borrower(s) with the Company shall be
deemed to be an active postal/e-mail and/or any other electronic mode of address and any service effectuated
upon such active postal/e-mail and/or any other electronic mode of address shall be deemed to be completed.
Any change or other discrepancies in the postal/e-mail and/or any other electronic mode of address provided
above, shall be informed to the Company promptly.
(AN ARG T YVARVFIRI(TBCE) (FATNIP AN F G/ 2- (V26T W/ W (HIAT AF P
fEFNT 439 T (PR IO ATARVFIRICTHCE) BRI RAH/GN B O (PICAT ARAGD A
OI5/2- (26T SI/3N AT (FICAT AR (NP DB 435 I N Fq 2T W N AT OIp/2- (V26T /A
T (AT A DB 4T e 517 F 2T ST (=R | TIF/2-(N2 /A 89S M1 {3FR =3
(AT FAF NP 4T BT ARTEN I T WA, (FTATNE S FANSIF G 2]

24. GRIEVANCE REDRESSAL MECHANISM:
faam fReaifg spemat

The Company has laid out a detailed grievance redressal mechanism in line with the extant guidelines of RBI. The grievance
redressal mechanism and contact details are available at https://www.cholamandalam.com/contact-us/grievance-redressal.
The Borrower may get his/her/its grievance/s redressed under the said grievance redressal mechanism.

(PRI RBI RN WUAIR G100 291 MY SFSTS1 FMRrwT M 0771 671 SRR WG W18 I
o (MR [T https://www.cholamandalam.com/contact-us/grievance-redressal.\® ONTE AIVRTFINT OF
SRS RS TEE WS NG WGT5R ST FR A1

If any complaint lodged by the Borrower against the Company is rejected wholly or partly by the Company, or the Borrower
is not satisfied with the reply or the Borrower has not received any reply within 30 days of receipt of complaint by the
Company, the said Borrower can lodge a complaint over the Complaint Management System (CMS) portal through link
https://cms.rbi.org.in/ or send a physical complaint to “Centralised Receipt and Processing Centre, 4th Floor, Reserve Bank of
India, Sector-17, Central Vista, Chandigarh - 160017" under the Reserve Bank-Integrated Ombudsman Scheme (RB-10S).

W (FANOR [T WTARTFINCT AL FA (I AGTAI (FATNCT T2 i [ A HFOIE N6 FE, A
Y (FTRTGIN BSOS AGE N2 AN (FIEATNIT WG TG FAF 30 A 0T AIVARIFISITH (FIAT B8 TS F 1R,
(Ol OF ATARTHFINNT WG IIZHNA T77] ((BANAR) “HAI GIIACS https://cms.rbi.org.in/ A FFT SIIACS
SRS A FRI AT [OS ([eF-T© VAR WioH (AF [{F-=R W qgF Ao (FAIF© I(oN AE
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A T, 50X V=], OIFel RO (I3, (RFI-17, (AT fO, TSHG - 160017 ¢TI

25. ELECTRONIC/DIGITAL EXECUTION AND COMMUNICATIONS:

TSR/ FGITBe o wr=s carsrsT:

The Borrower hereby agree, understand, acknowledge and confirm that he/she/they may accept the Standard Loan Terms
and the terms set out in the connected documents in any electronic/digital form (where applicable) by clicking ‘| Agree/Accept’
button or any other mode, which shall be binding on the Borrower.

AVIAZIFICY 2R FRT N2 AA0/AZT FROY O I AW (AT §991 FF IR NHF AT TOYR WF A TF
RGO GlaTd F FONYR NIAT FAJ D/ [GGLGA TS (TS ATINGY) A=Y FRI AN I 79, IS A1,
TR FE WE A F(E, G TR M ITOITAF 27|

The Borrower is aware that transmission of the Transaction Documents, terms and conditions, instructions, acceptances and
communications (“Communications”) through electronic means such as email, facsimile, SMS text messaging, online/website
acceptance, etc. (“Electronic Media") involves a number of risks including fraudulent alterations and incorrect transmissions
and absence of privacy, data protection and confidentiality. However, the Borrower is desirous of receiving Communications
from and providing Communications to the Company through the Electronic Media for various matters under the Transaction
Documents including in relation to the Loan and the operation thereof.

YTARTHFIRICT G (T (TNNT NANG, 56 W NN, N1, =TI SF TN (N9 AN
TN (O AR, (AN, SMAR (BHO (N(RIGe, AR/ (IRRIR6 RV AR (RAH P NG T SIRICO (27
FANONE AIPATAF AT WF QA FGFNT HF (NHNTS, OAT I WF... (MNANTOT| [FE ATAZIHFIRNICT A
WE 2R ARG THNHFF 4 (@A A2 WAN© [N [T IR AAFAS VLN SIS (AN
AT (TS AR S (IS5 AU FICT 208 |

In consideration of the Company permitting the same, the Borrower hereby irrevocably, confirms and undertakes to the
Company as under:

(RPTATNTT AT SYAS R AT REIEN B, ATIZVFITT 2] G HASTRL O, AT® FE A (SRS
eTe A 40T AfS=E(S T

a. The Company shall be entitled to rely upon the Communications provided through the Electronic Media (and

believe the same to be genuine), for their requirements. In case of any question as to what were the
Communications provided or received, the records of the Electronic Media received by the Company shall be
treated as final, conclusive and binding and the Company shall not be responsible for conducting any verification
whatsoever in this regard.
(PRI FEAFAE VNI GIRACO (SEEFI ATIGATOR A W F FMATIRT 8979 61
PR AP AF (S APRE AF© (e KA FR) | (DMATYR F AW FA A e F91 (=R
12 STF (AT AN CFTO (FATNNT 10 I 2AJ NP VNI ([(FFOYZF §OIS, [NAwd e
JLTSTYAF T N F T WF G2 TGS (FIAT KT AFY STARIT AR (NN AT N2J

b. The Borrower confirms that the Company shall not be bound to act in accordance with whole or any part of the
communications as it may appear in the Communications so conveyed and the same shall be at the sole risk of the
Borrower.

AAAZIFIRNCT fAF5S FCI (T (NN CNTINF ST T (HICAT Y SIS BTN FI0eT A4 N2 T
2F JTAACS ([ FT M7 (741 AT AT S JIF2 ANV GF N 27 21
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c. The Company shall not be liable for the consequences of any act or any refusal or omission to act or deferment of
action by the Company on basis of the Communications through the Electronic Media.

FAZAF NGTT GRACS @R @R GBS (AT (@A 4799 1 A (AT FINFIG] FIRQCET
RIHFIE I IM T A Ff ZfS IR ARSI AR @0 7 9%

d. The Borrower is aware and confirms that the Company is agreeing to act on any Communications provided through
Electronic Media only by reason of, and relying upon the undertakings contained in this Clause.

AVTAZTFIRNCT BIH WF [RFTS FI (T (@FANCT AAS S NG GIIACS 2R FT BT (TSR
SIS (FIA J2 NHTO BlAY F1 AFSEFOTYZT FRCY, WF [ 8240 N6 FF FIN HRAA F© (2RI

26. ACCEPTANCE:

The Borrower hereby declare as follows: They have read the entire Standard Loan Terms including the material details given
in the Schedule/s, which have been filled in their presence, have understood the entire meaning of all the clauses/details and
agree to be bound by the same. They have executed necessary documents for the purpose of availing the said facility.

AVAZIFIRNCT 2TF BI{ O - 40 (N F(R: (OSENT OH%e/® A IBNS [RIINF 4R STV NS W[
FOYZ AR, NEF (SSEAFT SAZGS = F1 (20, FTHE TH/[RIINT TN L G 120G W BRI 7T
AF A2 AFIET TH© (2R OF JfIT 710 FI GURTT ATIGAT Y- NG FrLR BRCDI
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SCHEDULE

SPI6t

Date

SIEK]

Name(s) of the Borrower
Y TIRAIGNS NETAR) |
Mobile

R EIET

E-Mail
B (N3A

Address of Borrower

A @RI /S 5P

Place of Occupation/Business and status of the Borrower
IS/ T F ATAZAIFIT SIZ
(Individual/Sole Proprietor/Company/Partnership) BRI
RIS RNGENEC S g CIAC RIS

Individual

Purpose of the Loan Personal Use
A ST SICRICKIERE]
Loan product Personal Loan
AT ATIE EIRRICA
Loan Amount (In Rupees)
AR AR CIr)
Tenure of the Loan (in months)
A IRIE (WXO)
Type of Interest Fixed
o] PR BRI
Rate of Interest
SJO RIF
Annual Percentage Rate (APR)
1R =FOI1$* T[F (APR)
Repayment Schedule*
YA AR 76
(@) Amount of each Instalment (In Rupees)
ARSCEI RBRBT AR GFo)
(b) Number of Instalment
IEISERIN
Repayment frequency Monthly
NS RIS Tl RIES
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Penal Charges

RIS GRS D)

the due date to the date of actual payment.

fOTro7 WIS AFT 49 34T IQIS 30%

Document/Duplicate Document Charges : Physical copy of SOA
YN G/ GIHTHO NRNGI W : SOA I (OIfoF HH

Rs. 250 per copy/-
1. AS BHw 250 BFI/-

Document/Duplicate Document Charges : Duplicate NOC

FANG/GIAPO NRAGI @ : GfHP6 NOC

Rs. 1000 per copy/-
Bh1. S HH® 1000 THI/-

Swap Charges Rs. 500/-
WH FT2 FA BRI 500/-
Admin & Processing Fee received from customer Rs.

SIRPY AN &1 B AGNA A ATHRS WHe .
Cheque/Mandate Bounce Charges : Cheque/Mandate Bounce Rs. 1000/-
(53F/(N0YT IS &F : (53/(N0SB IGH G, 1000/-
Cheque/Mandate Bounce Charges : Mandate Rejection Charge  |Rs. 500/-
(5F/CCYD IO ST, : W SO B GBI 500/-

30% per annum on the amounts under default from

AFPS 4N ARCNLT wIfFUteats e wifayi

Document/Duplicate Document Charges : Physical repayment

Schedule
TG/ GIATIO NANGT OF : MNIA[P O AR T

RG]

Preclosure charges

Rs. 500 per copy/-
1. A e 500 BHI/-

4% charges on outstanding principal Amount’

TR 9F P! AP TALN 4N SIS 4% BT
Legal charges On Actual Basis

RN SRSTITS ope fofge

Statutory and Regulatory Fee (Stamp Duty) Rs. 650.00'

RIF5T® A MTFTIAP NG (B &) <1 650.00

Cooling off Period Three Days

AoeT HL ST o= == A=

Note: All the aforesaid fees and charges are exclusive of applicable taxes, duties, levies, surcharges and cess (except Penal Charges &
Cheque/Mandate bounce Charges) as may be applicable from time to time.

(BIFT: Y0 BTaY TN THCE VR W et STNCT SN ATIGY X' 2AINF AT FS, WF, (A0, SIES W (57 (Ve et W
(63/(N0QT IS NH=S AfR(F) Iw M|

Key fact statement and its annexures are provided as attachment to the Schedule.

el B IS W1 R ATETYR OHRer SgeTa! fREM 2w~ F11 (=R

By clicking "I accept/l agree” button, I/We electronically sign and accept these Standard Loan Terms and agree to be legally
bound by the same. I/We irrevocably accept and agree to unconditionally bound by all the terms and conditions set out
herein, and |/We acknowledge and confirm that these terms have been duly read and fully understood by me/us.

"R = BIT/NR TS JOING! (FF FR, N2/ ZAFAFONT AR THF AT TGOS TEFT WF A2 FA AP
THFONT WSS IFH A2 AfHFAC Ao 28| N2/ 21 SIAY FM AFE 5O WF fNINT 741 fNeboeng I
412 AT TAOTRLONT AT F FH© 28, WF N2/ FIFE FE AE A0 AT (T A2 FOTYR (NE/SN
IR IATALSII 2GT AT ST H0 IO (2R

Authorised Signatory
©
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Detailed Repayment Schedule

fm AfIemee sryst

Instalment No |Outstanding Principal (in Rupees) |Principal (in Rupees) |Interest (in Rupees) |Instalment (in Rupees)\

S .. SIHATLTIT LT (BIIO) AL (BITO) S (BFT9) &S (Do)
P)

—_

O ([0 [N ||| Jw][N

—
o

—_
—_

12

*Please note that the repayment schedule provided hereinabove is tentative which may change on the basis of actual date and quantum of Loan
disbursement and the revised repayment schedule will be communicated to Borrower in writing and the same shall be considered as part of this Standard
Loan Terms

YOI AE T TN FIF (T A T 4 ARTNE STUI0! W< FRUGT AT O W AT AHNF AR SfE® Ff 27 M W6 A+NES
AT TIIO ARG IO SUAIR T WF S0P A2 NAF AT FEOTYRI e B0 917 FHM 2T




& Chola ?’

Enter a better life

PRIVACY POLICY

CoNMHITTOr NS

Cholamandalam Investment and Finance Company Limited (hereinafter referred to as “CIFCL") is concerned about the privacy
of data and information of the Users (as defined below) accessing, selling, offering or services on the website
www.cholamandalam.com (“ Website"), or mobile application CholaOne ("App”) or otherwise doing business with CIFCL. The

Website and App are, together, referred to as “Platform”.

Cholamandalam Investment and Finance Company Limited (W e "CIFCL”){@T (P RJ) (JIQ20
www.cholamandalam.com (" (IIQIRB"), I (VK12 JfATHFEN CholaOne ((“App”) I AT CIFCL I T [FATT HaTI
(IR WF JNBIP JIFe0! (AT I (-1 =

The Platform is made available by CIFCL (also referred to as “our”, “us”, “we”, “Company”), having its registered office at Chola
Crest, C54-55 & Super B-4,Thiru-Vi-Ka Industrial Estate, Guindy,Chennai - 600032 through which CIFCL, which is a non-
banking financial company registered with the Reserve Bank of India (“ RBI"). CIFCL will, through the Platform, provide lending

services to the customers of CIFCL (together, “Services”).

(ABFCOT CIFCL GoeTd FIR0R ("SINIF, "W, " (FEATRL), T AGTNGS I (Gl (8, 5¢54-55 WE ZARK
F-4 RS- Sums M6, B82S, (GRR - 600032 IF GRAS THRIFEHAA, RO TRy [NO6 [RF©
AT 61 WRefF2 R[S (AN ( RBI)| CIFCL (ABTFAT GRS CIFCL AZIAFAS A (AT AN R

(AT, CTATYR) |

In order to facilitate and provide you (and co-applicants, members, nominees, if any) with the Services through the Platform,
CIFCL (and, where applicable, its affiliates) need to collect various data and information from you with your prior and explicit
consent. The manner in which, and the purpose for which, this data and information is collected, retained, shared, stored, and
processed by us is addressed in this Privacy Policy (“Privacy Policy” or “ Policy”). By setting up an account on this Platform,

you agree to the processing, storage, usage and sharing of the data provided by you pursuant to this Privacy Policy.

(ACFAT TIIACS WCATE (AF T2-SCIRNAFIRA, ST, NN, M WR) (TAITYRS ST S AR FRICe, CIFCL
(S, TS ATINGY, 2R TS ATSHNTYCR) WA YL W = TS SCATE WCAWR 7 [[O7 07 W 027
SR FEI N1 R OAT W OYPTYR W FET AR, I, OI5-J0F, SRTHT HP ATHAFIY F A, W
BTN AT G2 (SToNITeT NS (comaANTer S’ A1 * NSy T F91 (7| G2 (AFFHO 6T JFS6 A
FF, TN G2 (NAINTOT NS AT AR FIN O ATGFIFI, AT, I WF AT TS (2T

We will revise this Policy as well as update the Services and the Platform from time to time, so please keep visiting this page
regularly to take notice of any changes we make. If you do not agree with any part of this Policy, please do not use our
Services or, if applicable, stop using our Services immediately. Please also read our User Agreement (“ Agreement”), which

describe the terms under which we provide our Services and each of our affiliates provide their Services.

I 42 NS AL FII ANCS STNCT TN CRITYZ W (ACFH WATOHS FAN, ST W F91 RCHAT “AFI7$~T
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T T WA F(F g2 2SGT Ao (5 AfF | ;WM AN 92 ST (FAT WA TS JF TS 72T, WHAZ
PR W CRTYR IR PRI T, I ATIOW 2, WA CRTIR (AR FAON OTFUNO I FIP| AHAR i
WNR I B (¢ §iSF)S 0F, [T N WNR CRAMYR oM F9 WE AR ST AT ARSI
(SETEFT RAITYZ 2N FI1 GOTNRS [T I I

This Privacy Policy is an electronic contract formed under the Information Technology Act, 2000 and Rules made thereunder
and the relevant amendments made thereon. This Privacy Policy does not require any physical, digital, or electronic signature,
provided that if a User avails a loan from CIFCL through the Platform, then such User will be provided with a digitally signed
copy of this Privacy Policy for his/her/its records.

G2 (SN NS (R OW AYF W2+, 2000 WF 2K NN F (VTN W 2T 8O FT ALNF AL
RS NS AAFF GG | AR (MANTST NS A (AT (OIS, fG G, I 2AAF NP FFFIT ATICH 13, W=
(PN JIITCIT (BT QRIS CFCL 2 A &% (S8 JW LIRS
(S83/(083/(S8T/(033/(SET/(037/(SET/TR (IFGF A AR (MANTO! ST fGGLGa FFHRS Hf oW~ F1 27

This Privacy Policy is published in accordance with requirements under applicable laws, including, without limitation. the
provisions of

G2 (NAITOT NS ATIGT WEATYZS TS ATAGRITO! AgHAF AT F[ X, TS TGS, ANAEO! NRIZ(N | 5
RIS HAVIEY

a. Rule 3 of the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, which
requires intermediaries to publish the rules and regulations, privacy policy and Terms & Condition for access or usage

of its computer resource by any person; and

T AYf& (NLIBOIHFIS N W oo New (wfower Jsfzen ™, 20217 AW w3 [Raeeyg, {
TLTBOIFIRASAD AP ST 2T FFETOBR ST AT M T[S I (VTN =6 [, conoraiTer WS
F 56 WF TR AFH FRACET

b. The regulations, master directions, master circulars, circulars, and guidelines issued by the Reserve Bank of India (“RBI"),
including without limitation, the Guidelines on Digital Lending dated 02 September 2022 in each case, as amended
and in force from time to time.

TReN ROT6 ([X$F (‘RBI) BT SIF 41 fENRel, WA N1, WBR 5iFAR, 5IFAR, W<
MEGERH, STIRzol SRR, ARSTET CFATS 02 (FLHFF 2022 ©IfILT GFGLB T MBGAR,
SRTNES W STNCT STNCF I+ (X

This Privacy Policy of the Platform, available on the Website at https://cholamandalam.com/chola-one-instant-personal-loan-

app and on the App, is applicable to the guest users or registered users (each, hereinafter referred to as the "User").

RIQ20® ONTH (ACTAT G2 (NAARTOT S https://cholamandalam.com/chola-one-instant-personal-loan-app ¥
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GG SN, WS TIZIFIN! A AETAGS TIIIIIIBAF AT AT (AT, 2R HZS... "IrqITHI_) |

The User is advised to read this Privacy Policy to learn more about the ways in which CIFCL shall use and protect the personal
information of the User. By visiting this Platform, the User agrees to be bound by the terms and conditions of this Privacy
Policy. If the User disagrees with the terms and conditions of the Privacy Policy, the User shall not use or access this Platform.

TRIIFIAF G2 (SNNNTOl NS AHILA 2=l s =07 MO CIFCL IITIFINT BF91S O IIRE N SJIHF
TATTTYRS R0 WfEF TR AT | G2 (ATFH IV R, AITIFIACT G2 (NANTOT NS 56 WP NINAYZI 74T
I 12 A TS T | TN TIPS (NANTOT IS 5 WP [NANF OO JF NS 7=, IIIFICT A2 (ATFA
RIS M A FIRI (WI-IRS|

By accepting this Privacy Policy, the User expressly consents to (i) be bound by the terms and conditions of this Privacy Policy;
and (ii) CIFCL's use and disclosure of the User’s Personal Information (as defined below) and Sensitive Personal Information
(as defined below) in accordance with this Privacy Policy. This Privacy Policy shall be read along with the terms of User
Agreement - https://cholamandalam.com/chola-one-instant-personal-loan-app (“Agreement”) available on the Website and

on the App.

G (NI S A=Y B, ITIIPINCT “ESI TS T (F (i) AR (NAINTO ST 56 N TR 71 I
1R YHFI; WF (ji) AR (NANTO! NS TP IIIFIRNT AENS BT (A6 FLTRIAS FHN L) WF P FIoF
SIS O (OT© RIS F FWAF) CIFCL-F TIR WF AFM J2 (NANNTOT NS (FIQ206 NE IS SNAH
EISEARERD]] gl@w IJ_\'JLWWZW ﬂ'fl?l’ﬂ‘*l'lﬁ? - https://cholamandalam.com/chola-one-instant-personal-loan-app ("§f@") I

CIFCL may develop new or offer additional services. If the introduction of these new or additional services results in any
material change to the way CIFCL collects or processes the User Personal Information and Sensitive Personal information,
CIFCL will provide the User with more information or additional terms and policies, as may be required from time to time.

User is requested to review this page periodically, to remain aware of any changes.

CIFCL g 1T RBMIS I NI I NSRS (A1 WHRER AI | IM G2 g A WS R@ CIATYZF ATEN FAS
CIFCL TITIFINT TSNS BT W = *{F1o & TS BT T2 4% A AGFAFINT 4N (AT IS ANITE TG, (OF
CIFCL ITRFIAS FEF BT N NSRS 5O WP NOTYR 2T B, BT TN AN ATGH 2 I | FIIFNS
2 2fSTCET STNCT STNCY ALTATGA BRI LAY FT 20, RHAT AR{IENT [T Aoow (2 AfFAA|

To the extent any Services by CIFCL are provided in partnership with third parties, your data or information may be shared
with such third parties. You will be notified of all such third parties to whom data may need to be shared from time to time,

and your express consent in this regard will be obtained. Please also read this Privacy Policy for further details.

CIFCL BRI TP (511 TOIT *5FF (30® SIMAIRFII AN B9 AITHICATS, WAL TIOT A ©T TN 0OT FF]
OIS O191-30<1 B9 T A N TN STFE Doy 61 [T WA® FHI T, TS AN AT O ©I9-Jodl
PRIV T AME, WE A2 TCE WCANR = SO g B 2| WES [N AT TAAR S A2 (TN
NS *ps|
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1. Nature of Information collected on the Platform

(ACTA® AR F9 O AP

By using the Platform, you are hereby providing us with your prior and explicit consent, to collect, store, process and share
your data in the manner set out below. We collect the data you provide to enable us to fulfil our regulatory obligations under
applicable laws (including KYC requirements) and to ensure that we can provide you Services in the best manner possible.
(BT IR FE, W= 2R FIR AWANE ACATNR LT WF ™ TS AW FRR, Tl BTy F LT AT
BT AR, T, AFTHIT FE WA BFIRACET | AN AR FI SR W ATIGT ARATYRS WS
IR fNTFTS ALTAILFOITYZ NIV HIRIICE TN 0T W W WCANF TSI G@ N AG S (ATYZ AR
FIR ARICCT FAFH® BRI 2R A

The data being asked from you is strictly need-based, i.e., we only collect the data we require to helps us comply with

applicable laws and to provide services to you in a robust and user-friendly manner.

AR 17 [5G SR FORONT ATCA G @F, WS, SN (FIA ATIGT WRANYZ VN a6 T2 FRACA
I AT S SE TIPS INLG TSI IR AW BRI W ATIGT OLAT AT BT

Please note: When you apply for a loan, a pop-up will name and mention the names of the lender and co-lending parties (if
any) from whom your loan will be disbursed and you will be required to provide specific consent to provide information to,

and share information with, such lender/co-lenders.

TAAZ B TN FIF; (IOT NN AR AT AIAA F9, (SfOTT BT HNA-TMCH ATS] W STZ-A AN
ATFOYRY TN WP B PR, T A AN AV AR FH I W@ WA AN ATRION/STR-ATATOIBE ©F AN
B, WE (OETEAIFI (0O ©T OI9Y-J0[ FIIACT (NS TS AR B A<

For fully using the Website and the App, and for availing the product/Services provided therein, the User needs to register
with the Website/App by providing his/her contact, identity information and other personal information as indicated on the
Website/App. If the User is not willing to provide mandatory personal information (as required under applicable laws), he/she

must opt out from registering with the Website/App and will not be able to avail Services thereunder.

RAQY2G WF QBT TN IR FRAE, WF 2O NN I AM/CRTYZR I ANA, TIPS
(JRRIRG/4°® BreTd T YT (98T (19N, ARGAI O W A BS510 0T AN S ([IRRIR6/ A (0O
HEN FRT TAOR| IM TIIRPIRNT AELTOAF TSSO (STIMCY W2 WS ATAGIAT) AAN FRACA 2585
XY, (OB (98 (FAQ2R6/ AR (0O AT FIF {1 Wfofy AFI AR WF 2T ATNS CIRAYZ 71 HfIQ
(RIRJ

We have detailed the data being collected from you and the manner of collection below:

I WCATNRG AN AL AR FH 0T WF HLART 491 [T a0 [[Fosong Orgy FR:
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I. Information provided by the User:
TIRIFIINC AW T OT:

a. All information provided to CIFCL when the User registers or subscribes to services on the Website or the App,
including name, address, telephone number, email address, PAN, date of birth, pincode, employment details, gender,
and any other information, which is capable of identifying such User (collectively referred to as “Personal Information”).
TIIIFIRNCT ([IR20 I NS CIRAITYZ A M GRFF2T FIE TNTS CIFCL AW N AFCE OS, W, {311,
(GRITP =S, 2N 374, (°F, G OIiRY, P, MR [Re9, @9, @i ww R o2, & 9w
TRIRIFIS OIS FIICET STHN CTYRFON "IN o3 IfeT (1 TN 4|

b. All information that the User chooses to share on the Website/App.
FIRIFINY [IQIZG/A7NS (YA FIRACA MR RN B L |

c. "Sensitive Personal Information”, i.e., passwords and all financial information provided at the time of applying for or
availing loans through the Website/App.

=R{Hrod BGTo ©F, W], ([FIRR6/9°F TS AT A WIHA F I AT &ATG FIE AT AWTH FA
NRAEG WP FHCE TS S|

d. An unregistered User can browse the Website/APP without providing their information, including Personal or Sensitive
Personal Information. However, please note that the Website/APP does collect [technical information such as the User's
IP Address] from Users who access the Website/APP without registration.
G FAGTIGS JIIFFMNT A& A IO IST6 OWF 4R (SEEAFT ©W oM FIMF
R/ J0G IRE ME| [5G, WgaR IR T 3 @ @RQE/AFHFHE S wiRkze
([IRIRE/ANS A T TIRIIATBER N [P SR OFAT NI FIIB 0] AR FA|

e. Once the User provides his/her Personal Information, he/she is no longer an anonymous User of the Website/APP.
TIRRFIRN I (SS9 WG9S B LA B0, (08 W (3 /A [N TR N2

KYC Authentication and For Legal Compliance and Requirements.

KYC /NN WF W2 I N ATIGNTO] A

II. Information collected by CIFCL:

CIFCL SRR p<T90T:

Please note, AT NO TIME do we access or request access to your mobile phone resources like file and media, contact list, call
logs, telephony functions, etc. We may request a one-time access to your mobile’s camera, microphone, and location solely
for the purpose of on-boarding/ KYC requirements only. A pop-up will seek your specific consent to provide us with such
access. We will neither ask for, nor retain, such access once the onboarding and KYC verification processes are complete.

AR HE AN FIP, (FICAT TNICO AN ACATNR (N2 (PN ST (T P12 W1 (NG, (N9 ©ifeTpT, Fel
%Y, (BATHIMN B WS AT AT ATINRE TR VBT BT 2 -TH WM AT AT AW FRACT AN (NS
SRS G| TR W KYC AIFY AT 57 (FTRIF e SN TN AT IS R T/, A 4 A7
(IR



_
L
- v

& Chola

Enter a better life

AT NO TIME DO WE ASK FOR OR STORE ANY OF YOUR BIOMETRIC INFORMATION.

(BTN STINC® W AR (FICAT AT (WGP 0T I A A TH NPT

Use/Purpose of data | Duration of
Data Collected

©UAT 2% FT m collection retention
©UAT ALYZI gfIquT
I/ ST TSN

Shall be retained as

Technical information such as the User’s IP Address, login information, long as the User is
operating system, browser type, the page served, time preceding pages a customer of, or
Onboarding of User
viewed, search history, length of visits, metadata (data about other WW%\ borrower on, the
information collected, such as date, time, size etc). Platform, subject to
FIRIFA OAT (N IRIIFIT W12 4 F3FT, 201 O, WAI(Be applicable laws.
fOUBN, IrCGIIT 49, (ST SSKCGIT “YP, (BT “YBTYRT W9 SV, SUBN S
ST ZfOR, TN T, (TOIGIBT (AR F S OIS [T csr%aﬁ?ﬂas
O, (A O, S, WHE W) | (AT =P A
YV (TIT Y,
(SO 94T
R, AERNGT
SRNSYRS
|

Log file information, namely, information automatically reported by the
Onboarding of User One time

User's browser upon accessing the Website/APP [ITIFIRNE TG | GI9
TS PR O, (A, ([IQR6/ANHS AT FIF TATS JIRIPINT
JOYNE FAFTONL ARSI F91 07

Device Identifiers, i.e., small bits of data which identifies remote devices
such as mobile phones, computers, tablets or other devices (collectively

referred to as '‘Devices’) used to access the Website/APP. We, collect the )
Onboarding of User
location data from you in two ways: (i) when you add the pin code while ] )
and for confirmation One time

creatllng an account on the Web5|t'e/Appf' and (ii) one time access to your of KYC of the User @R
location, coIIect(?d from your mobile device when enabled by you to do so. g F e

We collect location data frém your phone, .O.N A ONE-TIME BASIS, when - =

we carry out your onboarding and KYC verification only. Ny Sp—

fGO3E Harewer, W], TIGR 7 {6 RNT ([GRI26/ 4™ 2= AE
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(GITEAG T 3 [GoI2b (MY 2PeN TGoRy I (PRI =) ore FE|
I, AN IR LN OF FOT {0 A= FEM- (i) (O =y«
(RAQRG/ 4GS BT JFNGG ST FIE TUTS N F'G (15 F; WF (ii)
AT SIEACE JFFIAN G, SCATNIF (A2 [GO126 AT
SR 1 (IFOW WA (S PR SN I | I WAL
(FIIBR N WIZAI OF T AR BT, JF A (618, (ST @3
(T AATAIE TNINGE FF KYC AT FAT

We collect the data you provide to us when you accept the tentative
terms of the loans. This includes your photograph, Masked Aadhaar

Number, PAN,parents’ names, bank account number, IFSC, proof of

Onboarding the User,
for confirmation of
KYC of the User and
for legal/ regulatory

During the tenure
of the loan and as

per applicable law.

YN IR

address etc. compliances.
A AT ALF FETIZ A2 FF STAAS N AN 2T FT TR gﬁ“ o
SYTTYR WY H2 8% F(RT | 2] fG0T© WATNIR H0, NHG L[ TG
THY, (7, Fre-Tred 7Y, ([5F JFNG6 TS, IFSC, FOFT ofmrer SARAREAINE
O OGS | PSS 39 M
IED
SRR/ AT
P EEREIIS]

Location, Camera, Microphone, and Device Storage Access: We may request for your device location, camera, microphone,
and device storage for facilitating you and providing services only in accordance with applicable laws. How do we use this
information: We may use your device location information for verifying your address, for the KYC and onboarding process for
the services. We may also request camera access to scan and capture the required KYC documents. We may request for
microphone and audio permissions to enable a two-way communication between the authorised agents and you for the
purpose of performing and completing your KYC. Your audio may be recorded for regulatory purpose. Device Storage
Permission may be requested so that you can download and save the documents on your phones and upload the right
documents including images for KYC, business registration documents verification etc. for faster approval and disbursal of

the loan.

WIE, (FIAS], W2FH (T, WP GO0 FTHT WG AN AT [GOIR67 W, (SN, NRE'(FI,
e fGOUIRE STFNT M YRGB AT DCHANE SRG IS QeTate] W (el ATANGY HEN WA CTRAPTIR
2N FRIAE WY 2 BT (FALF NI FEL W AR SFAT AIBF FAR AR, KYC W CRTIRA A
TNINGe ATFTR I WA GO WIFAR T (IR I AN N ATAGAT KYC NAATTATR (FH F
(FHETT BRI (FUNIR ATIE I FRI AR | SCATNR KYC ST=NF W ST FIE GRS TS TG0
F AN NGrS AT IS STFN FRIICT WV VRS (T WF NG TANSF I TR FRII AT
WMATNR WG NTFR SR ([(FF6 F T MI| G256 ATHT WWfe WYY FRA A MS =y~
FANGTYR AT (PTNO GISNANG WP LY FI AN WP AN TO A AMA W {099 A KYCI A
21, IS AN NANG 2T WA 47 A3F N(ANG WATEAG FRI 27|
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Other Data: You may be required to provide further information to us for the purposes of processing your loan application.
Such additional information may include (without limitation) bank statements, goods and services tax returns, salary and
income statements. Specific details of any such additional data required will be shared with you at the relevant time, and your
specific consent will be obtained at that stage. You may also be required to provide this information to us via physical
documents, e-mail or other digital and offline methods, as may be communicated to you.

WY ©OYT: AT YV WU ARV SR W[ AP HGP OT AW HISF A5 N Aol
11 fowse RNzl W) ([F (FHIND, AN W AR F [FO1, 7Iwm W W [ILEA AfHFI M|
R WfS{e o211 NHE [T AF SIS WTATNIR (570 19-IS]T B[ T, W (72 2170 SAR NG
IS G I | W AR O AWF (OIfoF NANE, 2-(N2e I W (GIO6e NP THFAIRN NZFOF G0
VI FEI AN, A QAP SCART R AS|

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For

assessing the quantum and interest rate of loan to be extended; For Legal Compliance and Requirements.

RN G2 OUPTYZ (PP T2 P (IR0 G RE ZNT CTIPTYZ T3 N P IS T APIPTT WE KYC
NITFETIT I 3% I VT (PRGN WE O] 217 YOIV IS SEN] FPIT WE GO I/

Feedback Data and Other Data: This includes the following:

AT TR ST TF I BT 2F 0T TeT® AT ABGS:

+ If you call our call centres, we may record information provided by you to service you or record the calls for quality
and training purposes.
T SN WMNR F (GOIRTYRLA (PN F(F, N WA (T FANIGIRCA WA RIRT AR FR[ OLF
[{FEG FRQ R I QIS TN W AFREFIR SOAT FeTIR ([FFG HFIRI AT

+ Data you input when you participate in our referral programs or use any discount codes offered by us.’
A TN (I ATATS THARY FIL TS I AW T AN BT ROBIAT (212 76 RS FAE
STITS SN 2T F O |

If you provide any feedback or comments to us on the App or as part of our research programs for improving the

Website/App.
TR SN SANE HNETS A ([FAQI26/ 4B BFS HF M WINF NI FrS51F We*! B0 (I Torvo
1 ST A5G|

How we use this data: For Enabling the Website/App and its Services, For Loan Processing and KYC Authentication, For Legal
Compliance and Requirements.

QN G2 OUTYZ (PIANIP VG2 P (FIRIZG/ 9 RE ZNF COTIPTYZ T3 N B I T APIRIT WE KYC
NTBTNT I 2] FTTT WE T GAITOIT I/
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We may also be working closely with third parties (including, for example, credit information bureaus, business partners,
partner banks and non-banking financial companies, sub-contractors, agents and service providers. and may lawfully receive
information about you and your co-applicant from such sources, provided that you have consented to provide this
information to the relevant third parties and have permitted them to share such information with us (such consents would
have been obtained from you by the relevant third parties). Such data may be shared internally and combined with data
collected on the Website/App. We may also use the content you have shared publicly, including on third party platforms or
applications, to promote our Services (including by quoting your content, reviews and/ or recommendations, or displaying
screenshots of your content, reviews and/ or recommendations, in each case, with your permission).

N SO 5 (08 TAPONL IV FF AHFI AT (IR, (FO6 ©AF T, AIANP WAE, T (IeF S
- [3fe ST @FroMt, TA-OIMIF, ATG6 W (AT ANHBIST FEHT O “FFAYR) | T O ASTS TSI ©I9-
Toq1 FIT AT WF ([FIQRB/4°S A2 F S (TS SIS T M| W T 5% (AOFA A1 AN FEAAIZ(F
4R SN ICRIATOIR WA FH1 RITIFITIYZ WN{ RITYZ AGE FIIETS TR B AR (ACANR [ITG,
NS WIE/AT RIEOTIR SHY® BS, I SN [ITAIB, AT S/ AR FITE v (1,
SAfSTBT CFATS, ATHTNIR YNNG ATCATT) |

How we use this data: For Enabling the Website/App and its Services; For Loan Processing and KYC Authentication, For
Enabling Customer Support: For Research and Development For Enabling Communications Between You and Us; For enabling
Marketing and Outreach, For Automated Decisions,; and For Legal Compliance and Requirements

QN G2 OUPTYZ (PP T2 P (IR0 G RE ZNT CTIPTYZ T3 N P IS T APIPTT WE KYC
EYNIVBIVT I A2 ST SNV FFIF I NIV QE CIINT I WA NT SE WX NG @ (TN S5
BT T [TV QF AGHISE TN BT IS FIIT FIGI8T I WE W2V TPTTY WE NGO T

lll. Cookies
FRG

CIFCL/its Affiliates shall use data collection devices such as “cookies” on certain pages of the Website/APP to analyze such
web page flow, measure effectiveness of promotional activities and promote safety and trust. “Cookies” are small files placed

on the hard drive, which will assist CIFCL/Affiliates in providing better services.

CIFCL/ZTR ST AFSHNTYLZ AT (IR YIIF A R FII0, ABTTTS FrOFEAF T2l TfAILeT SF ST
T RITF oS FRAA ([IIRR6/HNHR fFEAN Pre FIO'I WF O A2 TR IR F{I A7
BRI (2B TG GI2o® 4 AF F12e, T CIFCL/STFHAFAF GG (1 2NN FIS A2 HIT |

CIFCL offers certain features that are only available through the use of "cookies". CIFCL also uses cookies to allow the User to
enter his/her password less frequently during a session. Further, cookies also help CIFCL in providing information that is
targeted to the interests of the User. Most of the cookies are "session cookies”, which will be deleted automatically from the
hard drive at the end of a session.

CIFCL & g RTINS o= B ¥ (7 "G IR GIRACS BoeTF | CIFCL  FIG IR B IS
TIRIFIACY J07 AR STAT© (08T ARIG FN TN AT BRI I | TR BARE, FHIG IIRIFAS TS
T B O AN IS CIFCL SR FE | ([@ARO15 FIG "W FRGr, X 61 AT (190 6 FIReF &1
ERNTGRICIE R PN S (GIE ]
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The User is always free to decline the cookies, if his/her browser permits, although in that case the User may not be able to
use certain features of the Website/App and the User may be required to re-enter his/her password more frequently during

a session.

FRIIFIATT ST FIGHTYZ NIFE FEA0eT FIA, I (98 Irowme WyNfe My, IMe 12 Fae I[N
(AR5, ITOTS PR (I IR BRI (NI A WE FIIIPIKNTT JB7 AN TS (08T ARqE WfGH
SN2 AN AT FRINT TT M|

CIFCL shall retain information as necessary to resolve disputes, troubleshoot problems and provide customer support to the
extent permitted by law. If a User sends personal correspondence to CIFCL, such as emails or letters, or if other users or third
parties send correspondence to CIFCL about the activities of User or postings on the Site, CIFCL may collect and store such

information into a file specific to the said User.

RAM ST, ST ST W@ HRNS R[N AN A0 A=RF RN W[ CIFCL TGN g9 ©OF
AR AR IW (N TIZIFINT TR IFOgeA T BfSFrS BNT (17 FF, (@ N2 1 63, 1 I 5w
TRIIFIS I T F2 AIZIFINT JrOFA I 5126 (ST [T CIFCL BN (2119 FI, (ST CIFCL AT B
2% B TF IFTIFINI AR [RUE FIRAS AT FI 2H|

2. Purpose of Collection and Use of User Information:

TIPS OAT AR WP IR GUT:

CIFCL uses the Personal Information and Sensitive Personal Information of the User in the following ways and for the following

purposes:

CIFCL ¢ TIRRIINT T T® O WE = P feTe oF NRER 409 W< NRER® ST [ TIRE IS

a. To improve the services/products offered on the Website/APP.

(RARIRG/AMHH© SNITEIRT TR/ AVTYR BR© HiS<Led |

b. To inform the User about online and offline offers, products, services, and updates.

AR A[F THEARN TS, A, (T, AF WATGOAYRA (I IIRRIIINE AN HIIACAA |

c. To customize User experience detect and protect CIFCL against error, fraud, and other criminal activity; resolve

disputes; troubleshoot problems and collect fees owed.

TIRFINT AGCEOIEF G, 2726, WP T NAIHYAF FIABFATF 2T CIFCL L] (AT W SIFS
FRIAA TeyPeTo IR, RN ST FT; ST ST TN A AN RS LR FAT

d. To enforce our Terms & Condition.
TTNR 5 W (NN I BRI

e. To analyze the information shared by various Users to identify the Users using multiple User IDs. CIFCL may compare
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and review User’s Personal Information for errors, omissions and for accuracy.

JFIGF TIPS W2G AT IR AITIFIABEB [HNS BIRAC [TOF DILPIKNTT LM F9T ©2F
T FRIATA| CIFCL- TIZIFIRNT TS TS SATYR G, AW N[ W ADFOIF AR G W AL AT
B AE

—h

. To analyze usage of the Website/APP.
(AR 26/ A1 TR [ SR

g. To improve CIFCL's marketing and promotional efforts.
CIFCL RN < BIRT BT BF© ST

h. To improve the Website's/App’s content and product/service offerings and customize the Website's/App’s content,

layout and services.

(IAQR6I/ I RTIITE W /T NI BN I WP ([FIRIR0/ANF YN, [T W GRITIR
PIEARG FALe]

. For internal operations such as troubleshooting, data analysis, research, testing and quality improvement of our
service;

WNIR IR ST ST, O FROAT, ST, NPT W[E BV GRfOF RS WO A FrBAINT A

. To respond to judicial process and provide information to law enforcement agencies or in connection with an

—

investigation on matters related to public safety, as permitted by law;

TEF ATNR AFS SRR GUART SE A2 AT FLEPTIRF N GAAILFF SJTHE T GIo® [T
TUBF (IO GIG® OF AT HT, WENT WS WA

k. For any other purpose a described to the User at the time of collection of information. By visiting, accessing and/or
using the Website/APP and/ or submitting Personal Information or Sensitive Personal Information, the User consents

to such use of his/her Personal Information and Sensitive Personal Information by CIFCL.

YT FLART TTAT® TTIRIBIANB I FN ST RCHPCAT SIS I | ([TIRIR6/. AN TN, AT =<6/ TS
B /AT BG5S BT I = HTe T O TGNl 7, TIIIFISITY CIFCL (08T TS50 ©F T = *Frog
&1 BT A JIRRF IR A M|

By using the Website/APP and providing the required information, the User authorizes CIFCL & both its present and future
associates to communicate with him/her via Email, Phone, SMS or any other means to offer the User their and CIFCL's services,
offer promotional offers, impart product knowledge as listed on the Website & offers of CIFCL's associates, subject to the
User’'s DNC or DND status.

RAQ2G/ AN TR T TN ATIGAT O AW HfR, TIPS HHRIFGIT W 2R IS WF S TO]
SR SONF IS (SEENFT N CIFCL (TN ARG, AGFYAF WFIF NHRORCH, (IARR6S ORI 9S
T LI ANT WA AN BRI A CIFCL TR NAFAT TAHIITYR AN BRI N2, (P, SMAT T T3
TP SATTAR (S35 TS SIS FIICT AW M, FIZIFIT DNC I DND WIE{ WS |
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3. Disclosure of User information

TAIPINT ©AT ADH FI

CIFCL may reveal the general statistical information about the Website, Apps and Users (in an anonymised or pseudonymised
form), such as number of Users, number and type of products and services provided, etc from time to time.

CIFCL (RARIRG, A WF TIIPINE RICT ARV ARG S (@A A GANNIS 69¥9), (A JIRIPINIE
ST, AN F NV WP TR S W AFI{ 2O ST ST AP FEI A

CIFCL may also use the information collected from the User to deliver information to User that are targeted to User’s interests,
such as new services and promotions.

CIFCL-4 TIRIINT /ST 2 AR F9 O AFIIPIRNB AIIPINB A PIRACEAS IR I AR NEIR ISR
FLF T <, (TN V9~ T W 2AGEI

We are very protective about your data. We may enter into data-sharing agreements or disclose the collected data in order
to provide the Services and new product offerings to you. However, we will ensure that we obtain your specific consent before
sharing any non-anonymised/non-pseudonymised information with any third party. We have detailed the manner in which
we share the collected data below:

AT OT (Y N (O ST | S AT (STASTYR D @ NN ARTTYR AR IS GI6I- (YL
Bf&© {185 2T AR A1 T2 F TIGT A FRII A1 g, W RS FRN (T AW (A GO F (7S (FHICAT
QAT /ANNLS O GI9-ISN FE NS AR AT TS A1 FCIM N A% FI SATTAR AN (FIACS ©l9-
Jo91 BT O RACY Oef© [Foed Sray FR:

Person
SI No. Purpose for Sharing
Shared With CYIIR T ST
NI
afe
Service Providers: We work with third party service providers to execute various functionalities of
the Website/App and we may share your information with such service providers to help us
provide the Website/App. Some of these functionalities may include:
CTRT SMINBIST: SN GO *5F TR DI 0 ([IIRIR6/ 4B [fon
FIAFIOPTYR M FRIA FIN FI N W ([FIQIRG/. NG A FIS =TT
PRI T TR AAPIIITPA (TS WA B ©19Y-J0JT HIII AT IR IS IO
fFgu= 29 Is:
+ Analyzing transaction behavior and cashflows via your bank statements, goods and services
1 Sharing with tax returns, salary and income statements, income tax returns, basis which your loan offer is
third parties generated.
OO HY
TS CEE AN ([ (BOCND, TN W IR F [0, 7wz o wne [EW, srss
— BT, SCATNIT AT BRI R FOfE© 51T 1 2T O GIRACS (AN SEIYT AF A9
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4 AR RO F971

» Validating and authenticating the official verification documents provided by you.

AN VI F HIFIT AT NANGTYR (I4 W ANNHIT FT|

-« Validating your preferred bank account, as well as transferring the loan amounts to you.
AT AZHS ([P JFNEBF (ILST HAT B, TS AN AT FCAT
RIS [GRARICEER|T

-« E-signing of the loan documents, populating the loan documents. The information shared
with these service providers is retained for auditing of the documents.
O] YGO 2-52 T, AR YG [V FA| 2 (AT AWNFIIIT B 0O
OI91-TS]N T SATTYR NANGTYZI WGHEF AT 941 =T

«  eNACH set-up to enable autopay.
SICBIC ST BRI eNACH (RG-S |

+ Analyzing customer behaviour, conducting research into customer behaviour and
contacting the customers for the said purpose, and to automate our marketing and

outreach efforts.

ARFHT WHI [CAIT F91, ARFT AHIVF SAFS SIITN F WF O S A
SR (TS (ATNMCATS FT, W WINF f[AT FE AGGRE ATETYR FHf & F411

- Detection and flagging of fraud.
SIS 4] (AT WS
s RREI]

« Cloud services.

FIOT CRTIR|

» Gathering of additional information regarding your bank account and statement details, in
case adequate information has not been provided by you or through the other service
providers we work with.

AR ([@3F JFM66 W 6T [RIINT ST=F WS[R@ oy 2% 41, Iz
AT QI TS HN F SN R HANBISI GRS (25 O M1 B0
(R NR

» For manually collecting any sums owed by you.

SCHTIT VT A RPN 4N N S92 FI] A |

« Validating and authenticating your employment status, employment information and

employment duration.

CHTNIS FNC9R S, [R5 O W6 (NCR9R STUISHAT (I S A3 FT
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Details of the third parties we share your personal information with are set out below:
S WA JS9TS ST BT51-I0T M DI e [T TeTw al (2%

Sl. No. |Vendor's - Entity Name Purpose
sl. ¥xH | fATHFOIR - AT W STy
1 TransUnion Consumer Bureau, Income Estimator
2 Digiotech Solutions P Ltd Digilocker, Esign, E-NACH Mandate,UPI NACH Mandate
fOfGeloF Rfeiop~g fOfGeThI<, 2612, 2-NACH (ST, 2SR NACH (ST
Banking analysis, Account Aggregator, PAN Authentication, KYC
OCR & Authentication, Name/Address/Face Match, Face
3 Perfios liveliness, Professional Qualification membership authentication,
ﬂTf%‘\ﬁ['Q Aadhar masking, EPF UAN lookup, Distance API, Face match
(RRfR5e R, GPIGB AfATTS, (1 AR, KYC
N TOR WF ANNFIY, N/ fOFN/J4F N, JY4F TG,
(AT TSI TAATAN ANFIY, SR WiFe, 2foa%w
BB T, 1R AR, JLF e
4 MapMylIndia Reverse Geo Code
R DIEETRR oo 6 R[RNAoydqt
5 Digitap Device Analytics
ikl ICEEARISER
6 CRIF Consumer Bureau, Income Estimator, Anti-Fraud solution
CRIF ST=F LT, T NN, G [ sTem~
7 Sree Krishna Agencies Collection Telecalling
A FB UGN 2% (Bferefa
8 Arrise BPO soluctions P Ltd Collection Telecalling
TRIRG [ ROz (| & FB G A% (Bferfer
AT 2817 (Bfefpiers
Karix Mobile P Ltd, Sinch
Cloud Communication Customer Communication for pre disbursal and post disbursal
9 Services India Pvt. Ltd, Oracle .
activities
Responsys
ponsy PR (W2 4 [T, o FrOT FNGARE CIIGER
PIH (NR1RE 5 NG,
B FTOT TRCRTESN ST A1R0O6 FMNGG | [ANET, WIFa ([FE™g X
5STo IS 213ss fEBRCE S (N fEHHeT FAFEANT I A=
GG | F e, s | (MY
Sl E515]
10 Private Limited ét T, (FHLAT
TRAROIY (CFNAMGY
ATRCO0 [ANGG
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y Imarque Solutions Private ales Telecall
Limited ales Telecalling
kRO e | R
e w
12 Krystal Management Services Collection Telecalling
{8 (NGNS A FH G T2 (GBS
13 Protalk Solutions Pvt. Ltd. Collection Telecalling
0P QTSR ARG Al P GG AR (Bfeplers
Ao | fFREs|
14 Armsoft Tech Pvt. Ltd. Collection Telecalling
SRS (BF ATRTOG FMRGG| | A F% 061 TR (Bl
G|
15 Manipal Business Solution Biometric KYC, Customer point Verification
YA AN TN ARCA(ER KYC, AP 2T AT

We may sometimes work with identified banks and financial institutions to provide co-lending products

Sharing with the . . . ) .
on the Website/App, and we may share your information with such Co-Lending Partner(s). However,

2| Co-Lending . i i . ) . .
please note that the Website/App does not currently provide any Co-Lending Services. This Policy will be
Partner
S updated from time to time if CIFCL chooses to partner with a Co-Lender.
ST N (FOART HNSFO ([3F W TG ASSTYRS GO BN B (TIRIZG/ 97O 2- 4

e oo | SANPISE ST 2T IR TSI, WP S WA O T 23T RIS SAA(TH) S
SOTO | CTCO OI9-TOF FRT AN | fFG TAZ BTN FIB (7 (IIRQI26/4BIE IO (BT S2- 2
T 21 NS MW CIFCL MR- SR (508 WAy SR MR 77 (918 92 NS ST e
TATGE F1 27

Sharing with law
If any governmental authority or law enforcement officers request or require any information and we
3 | enforcement
think disclosure is required or appropriate in order to comply with laws, regulations, or a legal process.

M (P GIFI PO N W3 ATASFIS RTINR (FIA S 1Y M ATIO 2T W AN
ARG TS | Grray (7 @rEe, T 91 SUER ATGN WA Ge<teT S FIOT TG I AT |

when needed

SR SIS
SRBR 0TS
SIRESICEIS
CIFCL may share certain User information, including their Personal Information and Sensitive Personal
Information, with its Affiliates through the Website/App, where such sharing is strictly required to render
Sharing with Services to you under this Agreement. Details of Affiliates with whom data is shared, the specific data
4 | Affiliates and being shared with such Affiliates, and the purpose and duration of use shall be disclosed to reach
Subsidiaries registered user at the time of registration (and whenever there is a change in the details of the Affiliates).
ARG and other modes. These entities shall protect the information on par with the information which they
Vg obtain from their users.

SR
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FTRBTY CIFCL-4 ITTIIINT RN B2, (SSTAFT TS51S B W ~H{FToF IS51S O 413,

W OO | (/o GIRATS 2R SIS OIS S191- 399 1T A, T 3 ST WRTS SIS

S-S CTASTYR S FIRRT TN WY PRSI TG | FH5eT e T A 5T O

Al OI51-T0 M T, A ALTFAFAR S WAL F1 [NHE O, WP II2IT SO0 A1
STNTANT AN TNTS (W (ISR A YFHFR AR ARWE 2W) A Tge IITIFT
85I TR AP FI | WF AN ITTZ| G2 TSR (SEEATFT AITIFIAT 21 o
B O NI OT IF© FRJ AN |

4. Transfer to other countries

T (A0 et

Any personal data we store is done only in India. Neither CIFCL nor its Affiliates or co-lending partners will share your
information with persons resident outside India or store your information in data servers outside India.

S ST 1 RIPIAT AS9S B (Fe SITOOR FN | CIFCL I ZIR RIS I FR-AT SAPI| SLAII
SCANE ©F SO RIS I3 FIT AST OIS GI9-IOF AH(F T ST ARIT BIGT BISR® WTATAIT S STH
NP

5. Obligations of User

BISEREIRIRESISIBIEEIO)

The User agrees, undertakes and confirms that while providing his/her information on the Platform, the User shall not

upload, display, host, publish, modify, update, transmit or share any information that:-'
IR A2 FUS S, JRY I WE 56 (I (T (AEFHO (587 OAT A FIR TATS AP A
(I ST TG, A, T, AP, VIO, SATGE, (2T I TI9N-TOF FRI (RN -

a. belongs to another person and to which the User does not have any right;

T BSFT TF TR SIS AN (I AGHIF N2

b. is defamatory, obscene, pornographic, paedophilic, invasive of another’s privacy, including bodily privacy, insulting or
harassing on the basis of gender, libellous, racially or ethnically objectionable, relating or encouraging money
laundering or gambling, or otherwise inconsistent with or contrary to the laws in force;

NARIAFRF, WA, AN, Ao, MRIF (NANTONS 4R W= AT T F41, 77257 fSfge
AN F[ I AL 3, 11 91, I I QONOONE WATBGADS, 4= TR I G (W17 (700 G 1
TS F1, I T IS YT WRATYZF (TS S757oyf 1 RO,

c. is harmful to a child/children;

e /Mwg I FOFRF;

d. infringes any patent, trademark, copyright or other proprietary rights;

(FITAT (PTEG, (RO, FIHRI26 A W NASNAN NGRS SALH PR

e. violates any law for the time being in force;
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HNOSE IS AT FATHICAT W12 GAH F(S;

f. deceives or misleads the addressee about the origin of the message or knowingly and intentionally communicates any
information which is patently false or misleading in nature but may reasonably be perceived as a fact;impersonates

another person;

IEF BLAST AT STHENFIRNEF ASRY A 2 AREIAS F41 A1 TN-IG WF TRFGONL RNFAT O
([T F1 NG =1Bord N A1 RAfSFT A5 [F8 ISssrownd oy fReN 41 ' 1S,

g. threatens the unity, integrity, defence, security or sovereignty of India, friendly relations with foreign States, or public
order, or causes incitement to the commission of any cognisable offence or prevents investigation of any offence or

is insulting other nation;

RO D3, WS, AfSTH, N7 @ A1 Aoy, [N I TS INLGS ST=4F, AT GaRedeq AfS
ORI FHI2 T, AT (PN FHAGFINIT A HALHC© BRI GHOIW HHT AT (HICAT NI SHBS LT
A 1 S GIfoF NN 4T

h. contains software virus or any other computer code, file or program designed to interrupt, destroy or limit the
functionality of any computer resource; or
BRI OIRATR A1 RCHAT FNGOR ST FrRHAOS 41, /5T 1 S B0 TSGR F91 &y (A
FEOOR F'6, T2 1 ATAN ACF; WL

i. is patently false and untrue, and is written or published in any form, with the intent to mislead or harass a person,
entity or agency for financial gain or to cause any injury to any person;
B TR g S 7o), W (BT WS, TS I TEP WP e AR [N AREITS 31 2918 FI19
BTN M (FINT FSF (FICAT G99 S 319 STHTS 741 71 25 11 (2>

6. Storage and Retention of information
O T WP 4 U

a. The User's information collected by CIFCL is stored in India by CIFCL or its affiliates, business partners, suppliers and

sub-contractors, in an easily retrievable format.

CIFCL 31281 11 TTIIRIINT O O[OS CIFCL T 3[R TS ATSI, TIPS WIS, (NPT S G-
SR, ST=0G Oa< BRI 2[RI STHY FE|

b. The User's Personal Information shall be stored only for the period necessary for the purposes specified in clause 2
above, and shall be retained in the manner prescribed under applicable law.

c. ITTIFINT GG SATYZ (FIA SIT WHT 2© &AL F SN I ATIIGNIT STNTF IR SFTFY F
T, O ATACT W2 WS RS Ao I %3

d. Records containing Personal Information and Sensitive Personal Information will only be retained as long as necessary
to provide the User with CIFCL Services and for legitimate and essential business purposes, such as maintaining the
performance of the service, making data-driven business decisions about new features and offerings, complying with
legal obligations and resolving disputes. (“Information Retention Obligation”). Some Personal Information may be

retained as long as a person is the User of a Service. CIFCL shall retain the information shared by the User, including
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Personal Information, only for a period of one hundred and eighty days (180) days after any cancellation or withdrawal
of his/her registration or for such longer period as may be required under applicable laws, including laws applicable
to non-banking financial companies.

e. TSNS T WF = H{FoF &S BT AH (IFGIYR AIIFINB CIFCL CTAITIR AR BIRRCA S (Y P
TOIRFTBIT TS G AR, (TN AR AR IGNR 74T, g IS WF WHRTYRS [T TIoI-
BIfeTe TRAME IS (A1, RN ALALFORTNR NN 5ol W [FIAM ST F1 WS IR I TN ("0
i IR AGLFO) | RN FFT® ©T (FEAMTACE (I BS (FIAT (OIS AL T (OISR 4T
T'F AF| CIFCL TIPS ©I5 F OATTYE, &S S/ 4fF, (08T NG Ao A1 oz} F91 frge
W P SR 7T (180) AT M A W-[efFe RS (@RI CFa© ATICT WRATYR(S 4T TS0
SRR TS ATAGA X NP WS ST AR AR A5

f. In accordance with the Information Retention Obligation, all Personal Information and Sensitive Personal Information
collected and processed by CIFCL shall be deleted when the retention is no longer necessary.’
Y 4} IR IAYRIGFON PR, CIFCL SRAR F W AHRIT FN TR GS910 B S ~1HProq
NG9S B (TG 4R TYR WF ATIGH ¥Z'J (S0 W6 (TR 2]

g. Upon User's request, CIFCL will delete or anonymise User Personal Information and Sensitive Personal Information, so
that it no longer identifies the User, except in the following circumstances:

TP AR fHGS, CIFCL G TITRIIINNT DS 9 BT WF =¥ Fro &5 ©2F N6 (A T (&N
FHRI, TS 2 IRIIFNF WF BN V301, [Fnfafds ~fR[{ifFfes Iz

i. CIFCL is legally allowed to or maintain certain Personal Information or Sensitive Personal Information;

CIFCL SIERTOOIR PR G5O ©F I 1HFTo 910 O I I IU[ NS A3 20T,

ii. Requirement to retain the Personal information or Sensitive Personal Information on legitimate business;
interests such as fraud prevention or maintaining the security of the users
Y T B2TO JGTO B2 I *1HFTOF IS5S O YT AT, F1Y (T 22677 ARSI A
RIS T IG2 941

iii. Retention for legal, tax, audit and accounting obligations for the period allowed by law.

TR WM TS A W2, F9, [N W Zo191-[RP51 A0 ©r9 AT 4R 947

7. User's Rights
SEF

a. Right to access: User has the right to be informed of and request access to, the Personal Information and Sensitive
Personal Information processed about the User.
AR WAF: TIPSR [T AFNFS TGS BT W = {FoF BS 91 S0 RATT WIS (TR
AR Y FE AGHE MR

b. Right to Opt Out: The User has the right to opt out of providing any of the information mentioned in clause 1. |
However, in such event CIFCL reserves the right to refuse or limit the User's access and use of the Website/App and
its features, including goods and services offered on the Website/APP.

T TMO6 FIF WAFIE; IIIIFINT WHT 1S Brayd F1 FAFAT O oA “F1 [q© IFF AEFF AR T2
TR, JN ARREO® CIFCL ([RARIR6/4 W 2R ([IRETYR, @IQR0/JF e oW F1 NS e
CIRIPTYR(S ¥ ARSI A AF T AT AT S FIE AEHE T FE

c. Right to Withdraw Consent: The User has the right to withdraw consent to the use, disclosure, or transfer of his/her
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information mentioned in clause 1.I. However, in such event CIFCL reserves the right to refuse or limit the User’s access
and use of the Website/App and its features, including goods and services offered on the Website/App.

SRS AR PR NI TIRIFIKNCT T 1.1 © Gl T (037 OUF IS, AP I TBBIS AR FAN©
AONRF FIF AKDE AR | G, AN AR OO CIFCL (FRRIRG/ AN WP 2T (IHRBTAR, (FARIR6/ANS AW
I NS W CRTIRCS 4T TAIIDINNT AT NE J2E AT 1 FNG FAF A T I

d. Right to rectification: The User has the right to update or correct his/her information provided under clause 1.I. The
User may exercise such right by raising service request in CholaOne application or mail to
customercarecsel@chola.murugappa.com
SLTNLRT AP I TP 117 WA 0T S (98 O JATGE A SN FIE HfGHE AR
IIIIFISICT CholaOne JAfNTHFEN® IAF LRISIN TGy« B AT customercarectel@chola.murugappa.com (&1
(U2 F{ QTN AGHR TR BRI A

e. Right to unsubscribe: The User has the right to unsubscribe from any commercial communication, which is not essential
for CIFCL to provide its goods or services. You may exercise such right by sending mail to
customercarecsel@chola.murugappa.com
SWBIREIR AL NGRS TIPS NPT ARSI (AT A SAGIREF2 P WGBS SR, RGBT
CIFCL I ZF ST A1 (YR VI HfII A= F=7| QY customercarecsel@chola.murugappa.com(el
(X2 (2[ FR TN AGHE IR BRI A

—h

. Right to be forgotten: The User has the right to ask us to delete all personal information of the User provided to us,
as long as there is no loan outstanding from such User to CIFCL, and as long as such deletion is not contrary to
applicable laws.

R (TR GBI AP WP AT BT TP TBE 91O OF WG (HARLA (PRI WA
TR, (AO|EAE I AP A TR IFHIAET (PIAT AT I NAF, WF (HOACAF AN W6
CCEIRITCOT SIS WIENS [IN® 7= |

8. Personal Information of children:

IS BEMGRICACEIS

CIFCL does not knowingly collect, maintain or use Personal Information or Sensitive Personal Information from children under
21 years of age. If the User is under the age limit of their respective local legislations, the User is requested to not provide
their Personal Information to CFCIL. If the User is a parent of a child under the age limit of their respective local jurisdiction
and become aware that their child has provided Personal Information or Sensitive Personal Information to this Website
without their consent, the User needs to contact CIFCL through the mode described under paragraph 14(a). CIFCL will
promptly take steps to delete such Personal Information or Sensitive Personal Information and terminate the child’s account.
CIFCL G-3G1 21 IR 11 RIS 191 & 510 OF 1 = F10F ST B AR, THANIH I IS 7h«| MW
CFCIL-3 W NRIIACeT S F1 (R(Z | I IRIFINO [ G B JCeTm1g T19 ST 0eie e Sfvers
A (08T WA (SETEAF UG TR G2 ([FRRIZBL G910 B I B0 910 Oy AW F1 Jfel oo
T, (O I WA 14(F)T W I F1 4391 GIIWCO CIFCL TS (M FII AR CIFCL AT


mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
mailto:customercarecsel@chola.murugappa.com
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FT® ©YT I P Proq VST ©T WG (N D RS JFMET IF IS 0TS ARTEHH 77|

9. Grievance Officer

ISR EEED|

The name and contact details of the Grievance Officer of CIFCL is as provided below:
CIFCL SIFSTISY fREF N W< (IHMI1519 O OeT® AT 4991

Name: Krishnakumar.K.P
N PBFINEH

Designation: Grievance Redressal Officer / Principal Nodal Officer
AR SRSTIISY TN e/ ST wOwet R
Address: ASV Adarsh Complex, 719, Pathari Road, off Mount road, Near Thousands Light Metro station,

ST G a7 S Sl FACAF, 719, AU ([T, WGD6 ({M0F S5, NN ATSTGHSY A126 (NG’ (o,
Anna Salai, Chennai 600002

T B2, (5N12 600002

Phone No:044 — 40906114
(RPIN ~%:044 - 40906114

Customer Care Email ID: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com
ATRP (AT U2 W121G: principalnodalofficer@chola.murugappa.com , gro@cholal.murugappa.com

The Grievance Officer may be contacted with respect to any complaints or concerns including those pertaining to breach of

our User Agreement and Privacy Policy.
IR RIS G TF (NANTS! NS G297 TS TG WGTAI5Y A1 SR L IR SFST15Y A1 BrRoT
TGS WG RFAF CIC (TSR0 BRI A7

10. Security Practices

NS &

a. CIFCL strives to ensure the security, integrity, and privacy of the User's information and to protect the User's

information against unauthorized access or disclosure, alteration, or destruction.

CIFCL-9 JITRIFIANT AT ST, WSS, |qIF (SNANTST A6 FRIA W IIIFINT OATF HFOgAA
2T T A, ARISH, AN R R0z SIF© FRA (6T FHl

b. For the above purpose, CIFCL has adopted internal reviews of the data collection, storage, and processing practices
and security measures, including appropriate encryption and physical security measures to guard against unauthorized
access to systems where the User’s information is stored.

89 BUWNIF AME, CIFCL & BT AT, TTHY, WF A FAFIT Ve WE ST I AoTS AT
FATEATEN A2V FRG, TS IIIIFINT OW TTHT FI1 BTOTTYRAT TFOGNA AT NI TH FRIA
TNTTF ARG W (SOIfeF SJTF ITZPTIZ MBS AT ((F AITIFIAT AT I Ao ® FRIea
STITCT WA WA CIFCL GF [IT00 WF S O A HIRAF ST N1, 0T A& A AN I7Z18


mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
mailto:principalnodalofficer@chola.murugappa.com
mailto:gro@chola1.murugappa.com
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H(R|

c. CIFCL also has a comprehensive and robust information and cyber security policy, information technology and other
mechanisms in accordance with the applicable law to ensure the security of the User’s information.
TIPS ©AF I oo FRILA ATACT WEA TPAR CIFCL GF [[PT0® W ST O W GBI
STFI NS, BT AYSF WF TN TIZS F |

11. Amendment to Privacy Policy

CONAANITOT ST ST

On amending the Privacy Policy, CIFCL shall notify the User, in the Website/APP, at least 10 days in advance of

implementation, about the details of such amendment.

ORI NS STTNLN FII] TN, CIFCL ISP, ([FIQ26/ 4, FRAFAFINT FNS 10 AN W9, A

SN AR [T W98 F[7 A1

This privacy policy was last updated on 18th February 2023
G2 (NN NS NI AR 18 (PIFATI 2023 SIRCY WHNGE BT (A

12. Notices

IBICFe SRS

Except when explicitly stated otherwise, any notices shall be sent by email to customercarecsel@chola.murugappa.com.
W TSI (PRI AR, RN GIN RONREACIT customercarecsel@chola.murugappa.com. (&1 (2R T T

Notice/any communication shall be sent to the User either to the email address, if any provided by the User on the
Website/App.

SR/ RCIICAT M1 IFRIBIRACE = 2N SFAICE (AT T T, INR AP ([FIRIRG/ GG I F0
(BICAT (T |
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Date:

oI qy

From,

Sir/Madam,

Sub: Consent to withhold NOC & Motor Vehicle forms
f3=T: NOC & Motor Vehicle T I41] I TS

Ref: Vehicle Finance Loan Agreement No/s:

ST A=A IS A §f& Ne/5YR:

| have applied a personal loan with you and in consideration of you agreeing to grant the said loan, | hereby authorise you
as hereinbelow:

T2 WA (TCS BSF9TS AT WTINA FIROR W AN TS AT A FIRIALA 0 (FRIE FA RN FM{, 1221
QIS QAP OeT® T 40T WM GNIRR]:

| have availed vehicle loan/s bearing agreement No/s as referred above, thereby hypothecated vehicle(s)/equipment(s)

bearing Registration/Identity No(s):=--------------—- . to secure the said loan(s).

As the charge created over the vehicle(s)/equipment(s) is a continuous one, | hereby authorise you to withhold the issuance
of no due letter, no objection certificate and motor vehicle forms for the removal of hypothecation endorsement made in
the certificate(s) of registration and/or certificate(s) of insurance until the settlement of the personal loan in full as per your

satisfaction.
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=g IZNETIR)ASTGEAGCTIR)T SIS S (IR ©F A6 WIS, V2R 2F FIR SCNNF F9G MR (T AT TS
PR BTG AT ST oS @MRRIEE AT ANINGETYR) WF/AT INE ANANGTIR)S
R (ATHFEN ASFZING NSIIIAIF A (FICAT AT 21G, WS (NIRRT NG WF N6 MO -G GIfS FIC6!
% 95|

Yours truly,

QAT [FYTerG,



& Chola %’

Enter a better life

Date:
\'>T|:§ﬂ
From:
ALT:
To:
[

Dear Sir/Madam,

faw: IR 3Rk o e

Ref: Loan Application No:
HHAR: AT AT NR:

Sub: Availing of insurance facility

| have entered into an agreement with you / accepted terms for availing a finance facility. | hereby authorize you
to deduct from the sanctioned facility amount / undertake to pay the insurance premium for the below insurance

products:

2 WIANR OIS §f& FROD / [RET SR 16 FI] IMT FHAYZ A2V FI(Q| N2 2R GRT AN
S RUT LR N FO B FOF MR / ST I AINFTYZF I3 AN I vfFeeny
FRA AfS=pfe Mg

Name of Insurer Insurance Facility Applicant

A FENRIT AT A= Y= WCIRABISL

As opted above, | request you to submit the insurance proposal with the respective insurer/s. | also request you

to pay the insurance premium/s and such other amounts directly to the insurer/s on my behalf.

8O AP I WP W2 WCHANCADRS W€y I T I oSBT Ho o
(FPATN/FOPTIZR 8590 WA FIF| 90 ANRF ANIN/AYZ WE LI A0 44 (W (2
CATNAGINTE T FATRY/STYZF I 1Y G |
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| am aware that mere consent / signing the proposal form does not guarantee the insurance cover/s opted
herein. In the event of rejection of my insurance proposal by the insurer for whatsoever reasons, or for the losses
if any suffered by me, | shall not hold you responsible for the same under any circumstances. On such rejection
of insurance proposal, you may adjust the aforesaid premium amount against the amounts payable under the

aforesaid loan account.

N2 GIAT (T (FF AN / AV A- TS FEFS HIICE 27O AIRIN F1 AN FOIR/STI=A 5o iz 7=
TP IR I (FEANIET (VR AN AV PG iR, M (W 1o (A (@RI (@GFH A, T2
(AT FRAMS FCANF JHFOR AME WA 2N AN ABRE N AONLNS AN S @y A
AR AR TS Gy F AT JFNGHT WIS AW BRI 47 [[IARNTS ATTA B M

I, on my own wish, opt for the said insurance cover/s based on the merit and/or suitability of the insurance
product/s and | have not relied upon or been influenced by any suggestion/advice of you or any of your
employees. | am fully aware of the provisions related to Know Your Customer & Anti-Money Laundering norms

and confirm having complied with all such requirements.

2, (N fNOR 2RNCS, I ATNY/AYRT (T WF/A SATFOR 89S [ofs FF TOF AW FoR/AR
% 18 1 T2 WTATNIL I HTATNIL (FICNT FAGIRIT (AT AT/ AR 8O (N6 T 12 I oIS
(TR TZ| T2 AR ATZFF Gl W 47 TS [ IO T0© G RNy [ICT Tyefaiesy
SHON AF N TFET ATAGRITS! W HAT6T [Ao© SR

| hereby agree that this letter will form the basis of contract between me and the insurer/s. | agree to abide by
and be bound by all terms and conditions / rules and regulations of the insurance contract/s, and you will in no
way be connected with the merits of any claim lodged by me with the insurer/s. If any of my claims are repudiated

by the insurer for whatsoever reasons, | shall take up the same directly with the insurer.
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| agree and understand that in the event of any claim under the life insurance being materialized, the claim will
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be directly paid to you and on receipt of claim amount and realization of the entire amounts payable under the

finance facility, you will release a No Due Letter.
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Yours truly,
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